yn. "OakoH Urnatuin" N 9, Codusa 1000
Penybnuka bbnrapus

Ten: (+359 2) 940 9771;

dakc (+359 2) 988 5094

Llle cnpem pywBeTUuTe

MHTepBIO Ha 3aMeCTHUK-MUHUCTBP lMbpBaH PycuHoB 3a B-k CtaHpaapT, 02.12.2009 r.

Ile sugmn #_

MbpBaH PycMHOB, 3aM.-MUHUCTbP HAa MWUHUCTEPCTBOTO Ha TPaHCNOpTa, CbobLeHnsTa n
WHPOPMALUNOHHUTE TEXHONOMNMU

- [-H PyCMHOB, Kak eneKTpOHHOTO ynpaBfieHWe LWe YyeCHU rpaxaaHure?

- ENeKTpOHHOTO ynpaBfieHne o3HadyaBa ePeKTUBHOCT Npu Nosay4daBaHe Ha yCcnyru n npu
ynpassieHue Ha nybnnyHuTe cpeactea. A ToBa BOAM A0 HaMansBaHE Ha KopynuuaTa u
aAMMHUCTPATMBHAaTa TEXECT BbpXy rpaxaaHute n 6usHeca. Mo-npoctu 1 No-necHu npoueaypu,
no-6bp3 focTbn A0 NybanyHa nHdopmaums.

- Kak Ha npakTuka e ce cny4ysa ToBa?

- [MbpBOTO Hewo, KoeTo TpsabBa Aa NOCTUIHEM, € eAHOKPaTHO CbbupaHe Ha nHdopMaumsaTa 1
MHOrokpaTteH obMeH BbTpe B aAMUMHUCTpauundaTa. ToBa 03HayaBa, Ye KoraTo rpaxxaaHuHbT oTnae
npu gaHbyHMUTE MM B obwmHaTa 3a onpeaesnieHa ycnyra, Tom ce ngeHtudpuuympa ¢ EMH nnn EUK,
aKko npeacrasnsaBa 6usHec. OTTaM HaTaTbK BCUYKU yUpeXAeHUs pa3MeHaT MHdopMaumnaTta
nomexay cu cnyxebHo. MNpaBsaT NPOBEPKN U aKO BCUYKO € Hapes, rpaXaaHUHbBbT CUM NoslyyaBa
ycnyraTta, 6e3 ga xoam Ha HAKONKO MecTa, Aa BaAu AOKYMEHTU, C KOUTO Aa AOKa3Ba
obcToAaTencrea n akTu.

- AAMMHUCTpaUMATa We Ce CBbpXe B eAHa Mpexa?

- [a, MHpOpMaLMOHHUTE CUCTEMUN Ha yupexaeHuaTa Tpsabsa Aa MoraTt Aa CU roBOPSAT noMexay
CU 1 ga obMeHAT AaHHU, Aa NpaBAT NPOBEPKM U Aa NPeAoCTaBAaT ycayraTa, KaTto rpaxaaHute
TpsibBa ga MoraT U Aa cu NNaTaT NO eNeKTPOHeH NbT. B naeanHmnsa BapuaHT BCUYKO Le ce npasu
OT goMa. Ho, AokaTo CTUrHeMm Ao To3u eTan, uMa MHoro pabota ga ce cebpwu. Tpsabsa ga ce
Cb34ane eaMHEH nopTan 3a BCUYKKU YCIYIKU, C HAYMHA, NO KOMTO Ce NoslyvyaBaT AOKYMEHTUTE,
TakcuTe M BCMYKO OocTaHano. BegomcreaTta we Tpsbea ga npeyctpoaT pabotaTta cu 3a
efleKTpoHHUTe ycnyru. e ce HanoxaTt 1 NpoMeHM B HOpMaTMBHaTa ypeaba. 3ano4same CbC
3aKoHa 3a efIeKTPOHHOTO Yyrnpas/ieHMe 1 3aKOoHa 3a e/IeKTPOHHUSA AOKYMEHT U eNeKTPOHHUS
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noanuc.
- [loKkbAe e CTUrHano U3rpakagaHeTo Ha efIeKTPOHHOTO ynpasieHue?

- Hewara ca 3ano4yHaTu, HO BCMYKO € rnpaBeHo Jocera Ha napye u HAMa KoopAWHaUUSA N eAUHHO
nnaHupaHe. ToBa e ronsiMoTo Npeau3BMKATENICTBO Npej cerawHoTo NpaBUTENICTBO U HALWETOo
MUHUCTEPCTBO. PaboTnM 3a cb3gaBaHe Ha KOopAMHAUMOHEH MexaHn3bM B obnacrtrta Ha UT m
€/1eKTPOHHOTO ynpasJieHne - NoJINTUKN, CTpaTerum u nporpamm, HopMmaTmeHa ypeaba, NpoexkTn u
A0pU nnaHupaHe Ha 6oaxeTHUTe pa3xoan. CKoOpo we ro npeanoXmnM Ha MMHUCTEPCKUSA CbBET
3a onobpeHune.

XKk

3aM.-MUHUCTBLP lMbpBaH PycMHOB pbkoBoan paboTaTa No €/1eKTPOHHOTO NMpaBUTENCTBO

Mpuno>xxeHue
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