1 Pan-European Open Data Maturity Landscaping Questionnaire 2016
1 1. Information on the respondent
	Q
	Background information

	1.1
	Country:
	Bulgaria

	1.2
	Organisation: 
	Ministry of Transport, Information Technology and Communications

	1.3
	Name:
	Valery Borissov

	1.4
	Position:
	Deputy Minister 

	1.5
	Email: 
	vborissov@mtitc.government.bg 


Important Disclaimers

1. The specific scope of Open Data used within the European Data Portal project is data published by public administration, which is authorized by public administration. The focus is not on community data. 

2. To adopt an internationally recognised approach in structuring datasets, the consortium uses the domains listed in the G8 Open Data Charter.
 The full list of domains is available in Error! Reference source not found..
Note: To check the box of the correct answer, please double click on the grey box.

2. Presence of (Open) Data policy 
1 (Open) Data Policy
Q2.1. Is there an (Open) Data policy in your country? 
 FORMCHECKBOX 
Yes
 
	· What is the title of your Open Data policy?

The policy is embedded in the Access to Public Information Act and the secondary legislation thereto which contains specific provisions on the release and re—use of public information in open format. This Act regulates the social relations pertaining to the right of access to public information, as well as to the re-use of public sector information. 
o
Could you describe the main highlights in a few words?

The changes have obliged all public-sector organizations to publish prioritized public information in an open format in the Open Data Portal.  Annually, public organizations are obliged to draw release calendars and pro-actively open priority datasets in machine readable format and upload them on the government open data portal. The law and the secondary legislation also regulate the re-use of public information in open format and the data licenses. 
· Is there an URL available to access the policy document? 
The  Access to Public Information Act http://lex.bg/laws/ldoc/2134929408
Ordinance for the standard terms and conditions for re-use of public sector information and its publications in open format:
http://pris.government.bg/prin/document_view.aspx?DocumentID=SHeQVeqWfT5Ft4SYikPGUg==
Council of Ministers Decision 214/2016  http://www.strategy.bg/Publications/View.aspx?lang=bg-BG&Id=201
The Strategy for Public Administration Development  http://www.strategy.bg/StrategicDocuments/View.aspx?lang=bg-BG&Id=891
Second Action Plan of the Republic of Bulgaria for the Open Government Partnership Initiative - http://www.strategy.bg/Articles/View.aspx?lang=bg-BG&categoryId=&Id=15&y=&m=&d
Third  Action Plan of the Republic of Bulgaria for the Open Government Partnership Initiative http://www.strategy.bg/PublicConsultations/View.aspx?lang=bg-BG&Id=2130 ​
National Reform Programme of the Republic of Bulgaria;

Draft Digital Bulgaria 2020 https://www.mtitc.government.bg/page.php?category=604    
Open data  http://www.strategy.bg/Publications/View.aspx?lang=bg-BG&categoryId=&Id=192&y=2015&m=7&d=



Q2.2A. Are there policies supporting the re-use of Public Sector Information (within public administration, by the private sector)?
 FORMCHECKBOX 

Yes
 
Q2.2B. Is your Open Data Policy the same as your Public Sector Information Policy? 
 FORMCHECKBOX 

Yes
 
Q2.2C. Was the (Open) Data policy in your country updated since April 2015? 
 FORMCHECKBOX 

Yes
 


	


Q2.3A. Is there a national (Open) Data portal in your country? 
 FORMCHECKBOX 

Yes
 
	· If yes, 

· What is the URL of the national Open Data portal?

http://opendata.government.bg/ 
· When was the current version of the portal launched?
December 2014



Q2.3B. Are there also regional, local portals? 
  FORMCHECKBOX 

No

Q2.4. Can all the different Public Sector Data Holders (ministries, departments, etc) upload data themselves to the portal? 
 FORMCHECKBOX 

Yes
  
	· If yes, what is the agreed approach?

The Public Sector Data Holders have own accounts and access to the portal and upload datasets independently according to pre-determined publicly available release schedule. The process is coordinated and overseen by the Council of Ministers Administration. 

Via online form for uploading data which obligation comes into force on 13.09.2016/Access to Public Information Act



Q2.5. What is the frequency in collecting the data from the relevant public sector data holders? 
 FORMCHECKBOX 

Daily
 

Weekly

  FORMCHECKBOX 

Monthly 
  FORMCHECKBOX 

Less frequently 
 FORMCHECKBOX 

Not standardized


 
Q2.6A. Is there a pre-defined approach to ensure the datasets are up-to-date? 
 FORMCHECKBOX 

Yes
 
	· If yes, 

· Which agreements exist?

The frequency of update depends on the dataset. Some datasets do not require frequent updates as they do not change often. Others are updated daily or weekly. The frequency of update is laid down in the guidelines issued to all data holders. Some of the datasets are updated automatically.



Q2.6B. Has your approach on how to open data changed since mid 2015?

  FORMCHECKBOX 

Yes
  FORMCHECKBOX 

No

	· If yes, what were the major changes? 

Automatic update and upload is planned to be introduced by the end of 2016. The measure is included in the Operational Program “Good Governance”, the Roadmap to the e-Government Strategy of Bulgaria and Public Administration Development Strategy.
It becomes possible to import data online, by registering on the portal and data to be read automatically  via API



Q2.7. Are there priority domains for the release of data?
 FORMCHECKBOX 

Yes
 
	· If yes, 

· Which are the priority domains?

Decisions № 103 of Council of Ministers of 2015 and № 214 of  2016 approved lists comprising a total of 423 datasets in priority areas to be published in an open format on the Open Data Portal  during 2015 and 2016. The priority areas are Education, Geospatial, Health, Transport and infrastructure, Environment, as well as Statistics, Crime, , Food, Economics, Culture,  Justice, Regional development, ICT, Labour and social policy, Tourism, Finance , Government Accountability and Democracy . 
 Up to the end of this year citizens and business will have access to more than 450 datasets.


Q2.8. Is Open Data used in decision making (i.e. are public administrations making use of the data as evidence to be included in evidence based policy making)?
 FORMCHECKBOX 

Yes
 
	· If yes, could you provide some examples?

The priority services to be included in the first stage of the large-scale e-government project of Bulgaria were determined based on processing open data on service use and accessibility. 
Open Data is used in developing different strategic documents, reports.
In policy at the local level - National Statistical Institute data on BT Registers of health facilities, schools and others
Еxamples:
The Commission for Energy Regulation is a state regulator  for 4 sectors in Bulgaria - electricity, heating, gas and drinking water supply. As a regulator it uses public information (open) data by the National Statistical Institute, for example - the number of residents of certain localities; Information about inflation in the country; information on household income by region. This information is important in the formation of prices for water services and preparation of business plans for water operators.When issuing acts should be used  data from the registers to the Agency for cadastre records , the Registry Agency; Public Procurement Agency;
Daily newsletter about air quality in the country;

SEBP and other payments to the BNB
"Municipal Debt" Register  
The use of open data will create innovative services, new computing and mobile applications, will increase the economic impact, create new jobs, increase publicity of the administration, improve analytical processes will increase transparency.


Q2.9. Have there been national or regional events (e.g. hackathon, events) held annually to promote Open Data and PSI re-use (organized by whichever organization or group)? 

Small countries: Austria, Malta; Luxembourg; Cyprus; Estonia; Latvia; Slovenia; Lithuania; Croatia; Ireland; Slovakia; Finland; Denmark and Bulgaria
 FORMCHECKBOX 

Yes, more than 3
Q2.10. Is there a national strategy in terms of Open Data for the next five years?
 FORMCHECKBOX 
 No
 
	There isn‘t open data strategy, but  the open data development is involved in other programs and action plans  in terms of:
 Transparent and accountable government.
Determination of a national center, body of the central executive, responsible for

the methodology and standards for collecting, storing, structuring and use of

information by public organizations and institutions.

Introducing the "open data" approach in the entire administration. The sequence of the data opening will be dictated by the needs of society set in a special roadmap.

Double guarantee of the information security and ensuring public ownership of the source codes and rights to use the operational, technical and technological systems for collection, maintenance, processing and providing public information.

Creating a single information environment in the area of open access to scientific information.
· Could you provide the URL?
http://www.strategy.bg/StrategicDocuments/View.aspx?lang=bg-BG&Id=891
 Access to Public Information Act. This Act regulates the social relations pertaining to the right of access to public information, as well as to the re-use of public sector information. Directive 2013/37/EU of the European Parliament and of the Council of 26 June 2013 amending Directive 2003/98/EC on the re-use of public sector information.
Could you provide the URL? http://lex.bg/laws/ldoc/2134929408
Electronic Governance Act/amendments adopted by Parliament recently



2 Extent of Coordination at National Level
Q2.12. Do you have national guidelines on the publication of Public Sector Information? 
 FORMCHECKBOX 

Yes
 
	· If yes, 

· What aspects do they cover? 

Standards, formats, license, frequency of update
Data formats and licenses. Period of renewal and automating
Datasets and their priority
· Could you provide the URL?
Ordinance for the standard terms and conditions for re-use of public sector information and its publications in open format:
http://pris.government.bg/prin/document_view.aspx?DocumentID=SHeQVeqWfT5Ft4SYikPGUg==
Council of Ministers Desision  214/2016 http://www.strategy.bg/Publications/View.aspx?lang=bg-BG&Id=201
Road Map for Implementation of The Strategy for Public Administration Development
Technical Guidelines   have been prepared for the publication of public information in an open format on the Open Data Portal.



Q2.13. Do cities or regional governments run their own Open Data initiatives (e.g. dedicated data policies, portals, etc.)? 
  FORMCHECKBOX 

No
Q2.14. Would you describe the number of city/regional Open Data initiatives in your country as very few / some / many initiatives?
 FORMCHECKBOX 

Very Few
 
	· Could you provide some examples? Local initiatives are trainings and conferences. 


Q2.15A. Are city/regional portals and datasets integrated into the national Open Data portal? 
 FORMCHECKBOX 

Yes
 
Q2.15B. If yes, how many portals are integrated? 
 FORMCHECKBOX 

Few
  FORMCHECKBOX 

Some

  FORMCHECKBOX 

Many

 FORMCHECKBOX 

All

	· Could you describe the process in a few sentences? 
Some of the datasets,  provided by the regions, districts and municipalities are uploaded on the Open Data Portal
From the website for open data  of the Republic Bulgaria are accessed more than 240 section with open data of some administrations.


Q2.16. Is there a possibility for private companies and NGOs to share their datasets on the national portal?

 FORMCHECKBOX 

Yes
 
3 Licensing Norms 
Q2.17. Is all data available on the portal free of charge? 
 FORMCHECKBOX 

Yes
 
Q2.18. Is all data available on the portal open licensed (i.e. open licence included in the metadata)? 
 FORMCHECKBOX 

Yes
 
Q2.19. Is there a national data policy that provides or stimulates the use of a standard licence (or suite of licences, for example Creative Commons licences)? 
 FORMCHECKBOX 

Yes
 
	· If yes, the use of which licence is suggested? 

Creative Commons 4.0


3. Use of Open Data 
Q3.1. How many unique visitors
 go to your Portal every month?
 FORMCHECKBOX 
The average number per month is: 5 201
Q3.2. Is your national Open Data portal accessible via a specific API
?
 FORMCHECKBOX 
Yes
 

Q3.3A. What is the typical profile of your visitors?
 FORMCHECKBOX 

Mostly private sector 
 FORMCHECKBOX 

Mostly public sector
 FORMCHECKBOX 

Mostly citizens
 FORMCHECKBOX 

A bit of everything, no clear dominant group
Q3.3B. What percentage of your visitors is foreign?
 FORMCHECKBOX 

... %
 FORMCHECKBOX 

I don’t know

Q3.3C. What proportion of traffic towards the portal is generated by API (i.e. Machine traffic)?

0 %
 FORMCHECKBOX 

I don’t know

Q3.3D. What are the top ten users/stakeholders of your portal (to the best of your knowledge)?
 FORMCHECKBOX 

I don’t know
Q3.4. Which datasets are most often consulted? Please check the appropriate boxes from the 14 domains identified by the G8 as shown in Error! Reference source not found.. 
 FORMCHECKBOX 
 Companies (business register)
 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)
 FORMCHECKBOX 
 Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)

 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)
 FORMCHECKBOX 
  Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent)  
 FORMCHECKBOX 
 Geospatial (topography, postcodes, national maps, local maps)
 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)
 FORMCHECKBOX 
Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)
 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)
 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)
 FORMCHECKBOX 
 Social mobility and welfare (Housing, health insurance and unemployment benefits)
 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)
Q3.5. What are the top five domains, 1 being the most consulted?
 FORMCHECKBOX 
 Indicated in the table below

	Top Domains
	Title of the domain from the Error! Reference source not found.

	1 
	Education

	2
	Crime

	3
	Companies

	4
	Statistics

	5
	Energy and environment


Q3.6. What datasets are most often downloaded?

 FORMCHECKBOX 
Indicated in the table below
	Top Datasets
	Title of the dataset

	1 
	The Trade Register 

	2
	Data on Health System Performance 

	3
	Data on crime rate 

	4
	Air and soil pollution data

	5
	Register for Public Procurement 

	6
	School Data 

	7
	VAT registered businesses

	8
	Vacancies advertised in job centers

	9
	Tour operators and travel agents directory

	10
	Public Procurement Register


Q3.7. What are the least consulted domains, 1 being the least consulted?
 FORMCHECKBOX 
Indicated in the table below

	Lowest Domains
	Title of the domain from the Error! Reference source not found.

	1 
	Science and Research

	2
	Global Development

	3
	Earth observation

	4
	Government Accountability and Democracy


Q3.8. What are the least downloaded datasets, 1 being the least downloaded?
 FORMCHECKBOX 

Indicated in the table below

	Lowest Datasets
	Title of the dataset

	1 
	Register of occupational health services

	2
	List of the Bulgarian organizations abroad 

	3
	List of the Permits for logging 

	4
	List of the licences for passengers carrying 

	5
	Estimation of Mineral Water 


Q3.9. What do you believe are the main reasons explaining the popularity? 
 FORMCHECKBOX 

Indicated in the box below

	· Could you explain why the most downloaded datasets/domains are most popular?
School data (exam results) is widely used by parents to select a school for their children.

The Trade Register is used for finding data of the businesses . 
The main reasons for the popularity of the domain are based mainly on the fact that the data is free, as well as it is presented in its full spectrum. Moreover, the development of the cyber security policy in Bulgaria and the implementation of the Cyber security strategy are expanding the need of using the open data.
· Could you explain why the least downloaded datasets/domains are less popular?
There is little interest for data which cannot be reused for commercial or information purposes.
The main reasons for less consulted or downloaded datasets are that these data are not yet used for applications and products; Furthermore, citizens and businesses are not sufficiently informed about the availability of such data in an open format that can be freely used.


Q3.10. What actions are you planning at national level to increase up-take of the data?
 FORMCHECKBOX 

Indicated in the box below

	· What actions are planned on the national level to stimulate the re-use of Open Data?
Establishing Open Data working groups on specific issues consisting of government officials and external experts; holding hackathons and other events; providing training to government officials on collecting and using open data. 
Conducting a series of events, including a high level - from the Deputy Prime Minister in charge of administrative reform; training of civil servants; information campaigns.
Conducting discussions;

Development of technical rules and guidelines;

Developing a strategic plan of the initiative for economic growth;

Development of training practices;

Trainings on APIAct, the  Ordinance on standard conditions for reuse of public sector information and its publication in an open format.
Nongovernmental organizations  trainings  www.opendata.ngolinks.eu/22/page.html  




Q3.11A. Would you be willing to share further information on traffic statistics and high level profiles of your portal’s users?
 FORMCHECKBOX 

Yes
 
Q3.11B. If yes, are you the relevant contact point to collect this information? 
 FORMCHECKBOX 

No (please indicate the contact details below)

	Organisation: 
	Council of Ministers

	Name:
	Nusha Ivanova

	Position:
	Expert at the Modernization of Administration Directorate

	Email: 
	n.ivanova@government.bg


Q3.12. Did you see any changes in the re-use of data since mid 2015? 
 FORMCHECKBOX 

Yes 


Q3.13. Did you launch activities to monitor the re-use of Open Data?
 FORMCHECKBOX 

Yes 


· If yes, what activities were launched? 
Questionnaires for data users 

Mechanism and evaluation indicators

Q3.14. Do you conduct specific activities to support the re-use of Open Data?
 FORMCHECKBOX 

Yes 
 

If yes, how do you support the re-use of Open Data? 
Annual “Date with Data” conference for civil society representatives, businesses and media. Adoption of Ordinance on standard conditions for reuse of public sector information and its publication in an open format.
Q3.15. Did you launch any specific communication activities to promote your Portal or Open Data in general? 
 FORMCHECKBOX 

Yes 
If yes, please describe your communication activities
 Annual events, regular posts in social media, media stories and interviews on the benefits of open data 
Research IPA'2015http://www.ipa.government.bg/bg/novini/konferenciya-otvoreni-danni-i-prozrachno-upravlenie
http://www.opendata.ngolinks.eu/
4. Impact of Open Data
The preferred way of estimating the impact of Open Data is by carrying out a study including measurements. However, please answer the questions below based on your best estimate if no research is done yet.
Political Impact 
Q4.1. Since June 2015, have you launched any activities to monitor the impact of Open Data? 
 FORMCHECKBOX 

Yes
 

If yes, please describe the monitoring activities launched 
Observation, case-studies, interviews and surveys 
Q4.2. Has Open Data had a low/medium/high impact on increasing government efficiency and effectiveness?
 FORMCHECKBOX 

Low
 
 FORMCHECKBOX 

Medium
  FORMCHECKBOX 

High
	· Could you provide an example how Open Data increased efficiency?

Government departments no longer have to request data from other departments when data is published in the open data portal.
Government officials use open data for policy-making, analyses and assessment. 
The development of open data in Bulgaria leads to improved administrative accountability, improving the mechanisms for providing public information for reuse in an open format, and thereby facilitate the use of public data by citizens and businesses.
Easy, free access to public information. Transparency and comparability of data. Opportunities for rapid reaction  to policy development and decision making.



Q4.3. Has Open Data had a low/medium/high impact on increasing transparency and accountability in the country? 
 FORMCHECKBOX 

Low
 
 FORMCHECKBOX 

Medium
  FORMCHECKBOX 

High
	· Could you provide an example how Open Data increased transparency?

Citizens and business now have access to data which previously they had to specifically request. The timeline for processing of requests for information under Access to Public Information Act  is 14 days, whereas with open data access is immediate. 
Increasing transperency and accountability of public administrations
· Could you provide an example how Open Data increased accountability?

Open electoral data was used during the debates on the amendments to the Election Code by civic advocates for e-voting to facilitate Bulgarians abroad.   


Social Impact 
Q4.4. Has Open Data had a low/medium/high impact on environmental sustainability in the country? 
 FORMCHECKBOX 

Low
 
 FORMCHECKBOX 

Medium
  FORMCHECKBOX 

High
Q4.5. Has Open Data had a low/medium/high on increasing the inclusion of marginalized groups
 in policy making and accessing government services?
 FORMCHECKBOX 
Low

 FORMCHECKBOX 

Medium
  FORMCHECKBOX 

High
Economic Impact 
Q4.6. Have there been macro-economic studies assessing the market value of Open Data (i.e. estimating the euro value of Open Data in your country)?
 FORMCHECKBOX 

No
Q4.7. Have there been studies on assessing better service delivery for users of public services?
 FORMCHECKBOX 

Yes


	· Could you list the better service delivery studies?

· Could you provide the URL? http://www.nsi.bg/node/11744/



Q4.8. Are there any additional studies on the impact of Open Data in your country that you would like to share with the research team? 
 FORMCHECKBOX 

Yes
 

	· Could you list other studies that are not provided yet?

· Could you provide the URL?
In 2015 The Institute of Public Administration of Bulgaria made a research for Open Data Initiative in Bulgaria and published it. http://www.ipa.government.bg/sites/default/files/open_data_and_open_government.pdf
http://www.ipa.government.bg/bg/search/node/%D0%BE%D1%82%D0%B2%D0%BE%D1%80%D0%B5%D0%BD%D0%B8%20%D0%B4%D0%B0%D0%BD%D0%BD%D0%B8 


Q4.9. What kind of funding model
 has been developed when setting up the portal? 
 FORMCHECKBOX 
 Profit Maximizing

 
 FORMCHECKBOX 
 
Average Cost/Cost Recovery 

 FORMCHECKBOX 
 
Marginal Cost (Zero Cost) Model


	· Could you explain why this funding model is chosen?

The rationale for the cost model is that data collection and processing is part of the responsibilities of the government officials and that the cost is covered by public funds. Therefore, access to data is free of charge except in the cases when further processing is required. 


5. Best Practices
Could you describe two best practices?
· First best practice: an example of a publishing best practice that demonstrates the level of Open Data maturity in your country
· Second best practice: showcase re-use made of Open Data

Q5.1. Best Practice 1: publishing best practice

	Best Practice 1: publishing best practice

	Title
	Vacant jobs datasets

	Organisation publishing data
	Employment Agency


	Domain of the best practice 
	Please select out of this list, which domain the best practice is part of
 FORMCHECKBOX 
 Companies (business register)
 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)
 FORMCHECKBOX 
Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)

 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)
 FORMCHECKBOX 
 Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent) 
 FORMCHECKBOX 
 Geospatial (topography, postcodes, national maps, local maps)
 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)
 FORMCHECKBOX 
 Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)
 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)
 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)
 FORMCHECKBOX 
Social mobility and welfare (Housing, health insurance and unemployment benefits)
 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)

	Short description 
	· How does the organisation publish data?

Data is published and updated regularly in xml.

· Why did you choose this example as a best practice?
Because it is an example of well-structured, highly usable and useful dataset. 

	Key Benefits:
	Was the main benefit
 FORMCHECKBOX 
 Political,  FORMCHECKBOX 
 Social,  FORMCHECKBOX 
 Economic,  FORMCHECKBOX 
 Environmental,  FORMCHECKBOX 
 Other? 

Check the appropriate box. 

· Could you describe the impact of this best practice?

Data is readily readable and well – structured and was used by economists and analysts for assessments of the government employment policy (http://www.zaetost.info/0/pure_data.html ). It is also used by job-seekers. 

	URL to the best practice
	· Could you provide the URL?

http://opendata.government.bg/dataset/svobodni-rabotni-mesta 


	Best Practice 1: publishing best practice

	Title
	 Data KKKR and register of eligible persons in the CPRA

	Organisation publishing data
	Geodesy, Cartography and Cadastre Agency /GCCA


	Domain of the best practice 
	Please select out of this list, which domain the best practice is part of
 FORMCHECKBOX 
Companies (business register)
 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)
 FORMCHECKBOX 
Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)

 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)
 FORMCHECKBOX 
 Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent) 
 FORMCHECKBOX 
Geospatial (topography, postcodes, national maps, local maps)
 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)
 FORMCHECKBOX 
 Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)
 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)
 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)
 FORMCHECKBOX 
Social mobility and welfare (Housing, health insurance and unemployment benefits)
 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)

	Short description 
	· How does the organisation publish data?
with a direct link to their own website /AGCK and thus synchronizing and maintaining always updated   information on the open data portal 


	Key Benefits:
	Was the main benefit
 FORMCHECKBOX 
 Political,  FORMCHECKBOX 
 Social,  FORMCHECKBOX 
 Economic,  FORMCHECKBOX 
 Environmental,  FORMCHECKBOX 
 Other? 

Check the appropriate box. 

· Could you describe the impact of this best practice?

There is no difference in the timeliness of information



https://opendata.government.bg/dataset/registar-pravosposbni-kadastar-lica 
	
	


	Best Practice 1: publishing best practice

	Title
	Administrative Register

	Organisation publishing data
	Council of Ministers Administration

	Domain of the best practice 
	Please select out of this list, which domain the best practice is part of
 FORMCHECKBOX 
 Companies (business register)
 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)
 FORMCHECKBOX 
Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)

 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)
 FORMCHECKBOX 
 Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent) 
 FORMCHECKBOX 
 Geospatial (topography, postcodes, national maps, local maps)
 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)
 FORMCHECKBOX 
Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)
 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)
 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)
Social mobility and welfare (Housing, health insurance and unemployment benefits)
 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)

	Short description 
	· How does the organisation publish data?
In the form of files, tables, charts etc.
· Why did you choose this example as a best practice?
Used in project implementation activities


	Key Benefits:
	Was the main benefit
 FORMCHECKBOX 
 Political, Social, Economic,  FORMCHECKBOX 
 Environmental,  FORMCHECKBOX 
 Other? 

Check the appropriate box. 

 

	Why it is the Best practice?


	In an accessible and visual format a lot of information for the authorities in the country has gathered .

	URL to the best practice
	· Could you provide the URL?
http://iisda.government.bg/



	Best Practice 1: publishing best practice

	Title
	Export statistical data in open format from Infostat system

	Organisation publishing data
	National Statistical Institute

	Domain of the best practice 
	Please select out of this list, which domain the best practice is part of

 FORMCHECKBOX 
 Companies (business register)

 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)

 FORMCHECKBOX 
Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)
 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)

 FORMCHECKBOX 
 Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent) 

 FORMCHECKBOX 
 Geospatial (topography, postcodes, national maps, local maps)

 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)

 FORMCHECKBOX 
 Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)

 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)

 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)

 FORMCHECKBOX 
Social mobility and welfare (Housing, health insurance and unemployment benefits)

 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)

	Short description 
	· The data is exported from Infostat system (system to make custom statistical tables - https://infostat.nsi.bg/infostat) in CSV format. Also, the column names and classification codes and their meanings are exported in CSV format.

· The statistical data sets are exported in open format together with their structural metadata.



	Key Benefits:
	Was the main benefit

 FORMCHECKBOX 
 Political,  FORMCHECKBOX 
 Social,  FORMCHECKBOX 
 Economic,  FORMCHECKBOX 
 Environmental,  FORMCHECKBOX 
 Other? 

Check the appropriate box. 

· The user of statistical information have another way of getting data.

	URL to the best practice
	· http://www.nsi.bg/opendata/



	Best Practice 1: publishing best practice

	Title
	BULATSA

	Organisation publishing data
	Allocation Plan Airspace

	Domain of the best practice 
	

	Domain of the best practice 
	Please select out of this list, which domain the best practice is part of
 FORMCHECKBOX 
 Companies (business register)

 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)

 FORMCHECKBOX 
Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)
 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)

 FORMCHECKBOX 
 Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent) 

 FORMCHECKBOX 
 Geospatial (topography, postcodes, national maps, local maps)

 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)

 FORMCHECKBOX 
 Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)

 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)

 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)

 FORMCHECKBOX 
Social mobility and welfare (Housing, health insurance and unemployment benefits)

 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)

	Short description 
	· How does the organisation publish data?

· Why did you choose this example as a best practice?

	Key Benefits:
	Was the main benefit

 FORMCHECKBOX 
 Political,  FORMCHECKBOX 
 Social,  FORMCHECKBOX 
 Economic,  FORMCHECKBOX 
 Environmental,  FORMCHECKBOX 
 Other? 

	URL to the best practice
	Could you provide the URL?

http://www.bulatsa.com/ 


	Best Practice 1: publishing best practice

	Title
	After a competition for innovative e-solutions and practices  in Public Administration Institute, best practices  in the field of open data are published in "Best  practices from an administrative perspective of Competitions 2015".



	Organisation publishing data
	Public Administration Institute


	Domain of the best practice 
	Please select out of this list, which domain the best practice is part of

 FORMCHECKBOX 
 Companies (business register)

 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)

 FORMCHECKBOX 
Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)
 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)

 FORMCHECKBOX 
 Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent) 

 FORMCHECKBOX 
 Geospatial (topography, postcodes, national maps, local maps)

 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)

 FORMCHECKBOX 
Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)

 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)

 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)

 FORMCHECKBOX 
Social mobility and welfare (Housing, health insurance and unemployment benefits)

 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)

	Short description 
	· How does the organisation publish data?

· Why did you choose this example as a best practice?



	Key Benefits:
	Was the main benefit

 FORMCHECKBOX 
 Political,  FORMCHECKBOX 
 Social,  FORMCHECKBOX 
 Economic,  FORMCHECKBOX 
 Environmental,  FORMCHECKBOX 
 Other? 

Check the appropriate box. 

· Could you describe the impact of this best practice?

	URL to the best practice
	· Could you provide the URL?
http://www.ipa.government.bg/bg/forumi-i-konkursi/konkursi-za-dobri-praktiki/konkurs-za-dobri-praktiki-2015/konkurs-za-dobri


	Best Practice 1: publishing best practice

	Title
	

	Organisation publishing data
	Public Procurement Agency


	Domain of the best practice 
	Please select out of this list, which domain the best practice is part of

 FORMCHECKBOX 
 Companies (business register)

 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)

 FORMCHECKBOX 
Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)
 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)

 FORMCHECKBOX 
Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent) 

 FORMCHECKBOX 
 Geospatial (topography, postcodes, national maps, local maps)

 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)

Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)

 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)

 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)

 FORMCHECKBOX 
Social mobility and welfare (Housing, health insurance and unemployment benefits)

 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)

	Short description 
	· How does the organisation publish data?

· Why did you choose this example as a best practice?
Publicity and Transperency Ensuring 


	Key Benefits:
	Was the main benefit

 FORMCHECKBOX 
 Political,  FORMCHECKBOX 
Social,  FORMCHECKBOX 
 Economic,  FORMCHECKBOX 
 Environmental,  FORMCHECKBOX 
 Other? 

Check the appropriate box. 

· Could you describe the impact of this best practice?

	Why is it the best practice?
	Openness and transparency, common practice in law enforcement equality.

	URL to the best practice
	· Could you provide the URL?
www.aop.bg



Q5.2. Best Practice 2: show-casing the re-use made of Open Data
	Best Practice 2: show-casing the re-use made of Open Data

	Title
	School exams results

	Organisation responsible for the best practice 
	NGO Links


	Domain of the best practice 
	Please select out of this list, which domain the best practice is part of
 FORMCHECKBOX 
 Companies (business register)
 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)
 FORMCHECKBOX 
Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)

 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)
 FORMCHECKBOX 
 Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent) 
 FORMCHECKBOX 
 Geospatial (topography, postcodes, national maps, local maps)
 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)
 FORMCHECKBOX 
 Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)
 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)
 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)
 FORMCHECKBOX 
Social mobility and welfare (Housing, health insurance and unemployment benefits)
 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)

	Short description 
	· How does the organisation publish data?
The organization does not publish own data. It used public open data for developing a comparison tool helping parents to select a school in the capital city of Sofia.  

· Why did you choose this example as a best practice?

The tool was widely used during the school enrolment campaign in 2015 and served to make comparative analyses of the schools in the capital.



	Key Benefits:
	Was the main benefit
 FORMCHECKBOX 
 Political,  FORMCHECKBOX 
 Social,  FORMCHECKBOX 
 Economic,  FORMCHECKBOX 
 Environmental,  FORMCHECKBOX 
 Other? 

Check the appropriate box. 

· Could you describe the impact of this best practice?

Insights into the school performance, saved time and resources to parents when searching for an appropriate school.

	URL to the best practice
	· Could you provide the URL?

http://www.opendata.ngolinks.eu/sofia-schools/page.html 


	Best Practice 2: show-casing the re-use made of Open Data

	Title
	Publishing statistical data on national portal for open data

	Organisation responsible for the best practice 
	National Statistical Institute

	Domain of the best practice 
	Please select out of this list, which domain the best practice is part of

 FORMCHECKBOX 
 Companies (business register)

 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)

 FORMCHECKBOX 
Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)
 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)

 FORMCHECKBOX 
 Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent) 

 FORMCHECKBOX 
 Geospatial (topography, postcodes, national maps, local maps)

 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)

 FORMCHECKBOX 
 Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)

 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)

 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)

 FORMCHECKBOX 
Social mobility and welfare (Housing, health insurance and unemployment benefits)

 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)

	Short description 
	· The statistical data sets on the national open data portal 
(http://opendata.government.bg/) are linked directly to the Infostat system of National Statistical Institute (system to make custom statistical tables - https://infostat.nsi.bg/infostat). The data on the national portal are updated automatically when the data are updated on the Infostat system, thus the open data portal is always up to date without a human intervention. 

The practice is synchronizing data on two sites in real time.



	Key Benefits:
	Was the main benefit

 FORMCHECKBOX 
 Political,  FORMCHECKBOX 
 Social,  FORMCHECKBOX 
 Economic,  FORMCHECKBOX 
 Environmental,  FORMCHECKBOX 
 Other? 

Check the appropriate box. 

The practice reduce costs by eliminating the need of human working time.

	URL to the best practice
	http://opendata.government.bg/dataset/demographic-statistics
http://opendata.government.bg/dataset/business-statistics



	Best Practice 2: show-casing the re-use made of Open Data

	Title
	Sofia Urban Mobility Centre

	Organisation responsible for the best practice 
	

	Domain of the best practice 
	Please select out of this list, which domain the best practice is part of

 FORMCHECKBOX 
 Companies (business register)

 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)

 FORMCHECKBOX 
Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)
 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)

 FORMCHECKBOX 
 Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent) 

 FORMCHECKBOX 
 Geospatial (topography, postcodes, national maps, local maps)

 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)

 FORMCHECKBOX 
 Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)

 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)

 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)

 FORMCHECKBOX 
Social mobility and welfare (Housing, health insurance and unemployment benefits)

 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)

	Short description 
	· providing data on transport vehicles schedules in real time. Thereby, the system helps citizens optimize their use of the urban transportation system and save time.

	Key Benefits:
	Was the main benefit

 FORMCHECKBOX 
 Political,  FORMCHECKBOX 
 Social,  FORMCHECKBOX 
 Economic,  FORMCHECKBOX 
 Environmental,  FORMCHECKBOX 
 Other? 

Check the appropriate box. 

· Could you describe the impact of this best practice?

	URL to the best practice
	· Could you provide the URL?
https://www.sofiatraffic.bg/en/ 


	Best Practice 2: show-casing the re-use made of Open Data

	Title
	Transportation  Shedule in real time


	Organisation responsible for the best practice 
	Varna Urban Mobility Centre



	Domain of the best practice 
	Please select out of this list, which domain the best practice is part of

 FORMCHECKBOX 
 Companies (business register)

 FORMCHECKBOX 
 Crime and Justice (crime statistics, safety)

 FORMCHECKBOX 
Earth observation (meteorological/weather, agriculture, forestry, fishing, and hunting 
 FORMCHECKBOX 
 Education (schools; performance of schools, digital skills)
 FORMCHECKBOX 
 Energy and environment (pollution levels, energy consumption)

 FORMCHECKBOX 
 Finance and contracts (transaction spend, contracts let, call for tender, future tenders, local budget, national budget (planned and spent) 

 FORMCHECKBOX 
 Geospatial (topography, postcodes, national maps, local maps)

 FORMCHECKBOX 
 Global development (aid, food security, extractives, land)

 FORMCHECKBOX 
 Government accountability and democracy (Government contact points, election results, legislation and statutes, salaries (pay scales), hospitality/gifts)
 FORMCHECKBOX 
 Health (Prescription data, performance data)

 FORMCHECKBOX 
 Science and research (Genome data, research and educational activity, experiment results)

 FORMCHECKBOX 
 Statistics (national Statistics, Census, infrastructure, wealth, skills)

 FORMCHECKBOX 
Social mobility and welfare (Housing, health insurance and unemployment benefits)

 FORMCHECKBOX 
 Transport and infrastructure (Public transport timetables, access points broadband penetration)

	Short description 
	· providing data on transport vehicles schedules in real time.

Thereby, the system helps citizens optimize their use of the urban transportation system and save time.

	Key Benefits:
	Was the main benefit

 FORMCHECKBOX 
 Political,  FORMCHECKBOX 
 Social,  FORMCHECKBOX 
 Economic,  FORMCHECKBOX 
 Environmental,  FORMCHECKBOX 
 Other? 

Check the appropriate box. 

· Could you describe the impact of this best practice?
 The system helps citizens optimize their use of the urban transportation system and save time.

	URL to the best practice
	· Could you provide the URL?
https://www.varnatraffic.com/


6.Barriers to Further Implementing Open Data

Q6.1a. Which barriers exist for further publication of Open Data in your country? Please check the boxes that apply.

	Which barriers apply? 
	Main challenges faced for the publication of datasets?
	Activities planned to overcome those barriers? 

	 FORMCHECKBOX 

Political 
	· Could you describe what the political barriers are to publish more data?
	 FORMCHECKBOX 

Yes          FORMCHECKBOX 

No

	 FORMCHECKBOX 

Legal 
	· Could you describe what the legal barriers are to publish more data?
	 FORMCHECKBOX 

Yes          FORMCHECKBOX 

No

	 FORMCHECKBOX 

Technical 
	· Could you describe what the technical barriers are to publish more data?
At this point no automatic upload and update, API is available. 
Technical difficulties with the automatic exchange of data with the administrations that support and gather information.
Bringing the data in accordance with the technical requirements for publishing open data.
The lack of implemented information security standards, which decreases the trust in the domain. 
A Problem is that the format of some registers in the administration doesn’t satisfy the requirements for publication of data in an open format. Bringing in an appropriate format requires resources of time and qualified personnel for this purpose. This problem is solved for a part of the records for which there are already established electronic registers with the possibility of extracting information in machine-readable format, but it remains for the rest of the records.
We think it is appropriate for the data records  included in the lists to be uploaded on the portal and referring to more than one administrative structure (eg. Regional administrations) to be agreed specific data fields to be included in the respective registers. So administrations with equal powers will publish records in structured data fields in a predetermined  way, which will facilitate their use.

	 FORMCHECKBOX 

Yes          FORMCHECKBOX 

No

	 FORMCHECKBOX 

Financial 
	· Could you describe what the financial barriers are to publish more data?
	 FORMCHECKBOX 

Yes          FORMCHECKBOX 

No

	 FORMCHECKBOX 

Other 
	· Could you describe what the other barriers 
are to publish more data?
There is not enough administrative capacity for open data in Bulgaria.
	


	· Do you want to provide more information about those barriers?
Barriers and overcome them are subject to applicable law.Different datasets from organizations are used and it is necessary to ensure their interoperability.


Q6.1b. What was done in 2015 to address these barriers?

	Which barriers apply? 
	What was done in 2015 to address barriers for the publication of datasets?

	 FORMCHECKBOX 
Political 
	In 2015, the Council of Ministers has adopted a list of data sets, expanded in 2016 by priority areas for publication in an open format, which require the institutions to take action on the publication of data in an open format.APIAct


	 FORMCHECKBOX 
Legal 
	Starting the necessary initiatives related to normative regulation of the process.

Modify and update laws

	 FORMCHECKBOX 

Technical 
	A project was developed and submitted for funding for upgrading the open data portal and developing an API as well as developing APIs for the data holders. 
Proposed activities - developing a platform for e-learning, digital resources.
The organization of the process associated with the exchange of data between the central portal and administrations that collect data is to be improved.
Data Convertor 
Preparation of Bulgarian  Cyber Security Strategy 

	 FORMCHECKBOX 

Financial 
	

	 FORMCHECKBOX 

Other 
	


Q6.2a. Which barriers exist for further use of Open Data in your country? These barriers can apply to any type of third parties as well as governments themselves. Please check the boxes that apply.

	Which barriers apply?
	Main challenges faced for the re-use of datasets?
	Activities planned to overcome those barriers?

	 FORMCHECKBOX 

Little Awareness
	· Could you describe what the barriers are to
 re-use Open Data looking at awareness?

Open data is a new concept for Bulgaria and few users have knowledge about its benefits.  
Insufficient awareness of citizens and organizations on the functioning of the national portal and  access to data provided.

	 FORMCHECKBOX 

Yes          FORMCHECKBOX 

No

	 FORMCHECKBOX 

Low Availability
	· Could you describe what the barriers are to
 re-use Open Data looking at availability?
	 FORMCHECKBOX 

Yes          FORMCHECKBOX 

No

	 FORMCHECKBOX 

Legal 
	· Could you describe what the barriers are to
 re-use Open Data looking at the legal aspect?
	 FORMCHECKBOX 

Yes          FORMCHECKBOX 

No

	 FORMCHECKBOX 

Technical 
	· Could you describe what the barriers are to
 re-use Open Data looking at the technical aspect?

The low quality of some datasets deters wider use. 
  Database synchronization of information provided

	 FORMCHECKBOX 

Yes          FORMCHECKBOX 

No

	 FORMCHECKBOX 

Financial 
	· Could you describe what the barriers are to 
re-use Open Data looking at the financial aspect?
	 FORMCHECKBOX 

Yes          FORMCHECKBOX 

No

	 FORMCHECKBOX 

Other 
	· Could you describe what other barriers 
exist that prevent re-use?
Because the process is in its beginning and perhaps insufficient awareness of the parties involved - still do not known the possibilities of open data  portal .


	 FORMCHECKBOX 

Yes          FORMCHECKBOX 

No


	· Do you want to provide more information about those barriers?


Q6.2b. What was done in 2015 to address these barriers?
	Which barriers apply? 
	What was done in 2015 to address barriers for the re-use of datasets?

	 FORMCHECKBOX 

Political 
	Political Support

	 FORMCHECKBOX 

Legal 
	Legal framework updated

	 FORMCHECKBOX 

Technical 
	A project was developed and submitted for funding for upgrading the open data portal and developing an API as well as developing APIs for the data holders. Trainings are held for data holders on maintaining high quality data. 

	 FORMCHECKBOX 

Financial
	Financial Support

	 FORMCHECKBOX 

Other 
	With regard to insufficient awareness   national  and regional events  are held to promote the use of open data.


7. Portal features
This part of the questionnaire can be completed on a voluntary basis and is only applicable for countries with a national Open Data portal. The research team will crawl the different portals in an automated fashion in order to gather this information. As can be seen in the above, the scoring method does not discriminate smaller from larger countries as quantity is not measured, rather availability of features. 

4 Usability of the portal
Q7.1. Does your national Open Data portal offer a feedback mechanism on datasets? 
 FORMCHECKBOX 

Yes
 
 FORMCHECKBOX 

No

	· If yes,

· How does this feedback mechanism work?

Users send alerts 

· Is it possible to provide feedback per dataset?

Yes
By sending online request for open data where the user can ask for data he would like to see published on the national open fata portal
There is contact information with people responsible for publishing  and updating  data:
https://docs.google.com/forms/d/18KFsn-M7qFXo5wEM2B1TOyz8T WmHxfp041PYjYa_Sc/viewform?c=0&w=1 




Q7.2. Does your national Open Data portal offer the possibility to contribute to datasets? 
 FORMCHECKBOX 

No

	· If yes, how does this contribution mechanism work?
By conversion into standardized formats


Q7.3. Does your national Open Data portal offer the possibility to download datasets? 
 FORMCHECKBOX 

Yes
 

Q7.4. Does your national Open Data portal offer the possibility to access datasets? 
 FORMCHECKBOX 

Yes
5 Re-usability of the portal
Q7.5. Does your national Open Data portal offer the possibility to download all datasets at once (in bulk, with one click)? 
 FORMCHECKBOX 

No

Q7.6. Assessment of percentage of the data that is machine readable. 100%

Q7.7. Does your national Open Data portal offer the possibility to search on file format? 
 FORMCHECKBOX 

Yes
 

Q7.8. Does your national Open Data portal include the possibility to request datasets? 
 FORMCHECKBOX 

Yes
 

Q7.9. Does your national Open Data portal include a news section? 
 FORMCHECKBOX 

No

Q7.10. Does your national Open Data portal include examples of the re-use of Open Data? 
 FORMCHECKBOX 

Yes
 
6 Spread of data across domains
Q7.11. Does your national Open Data portal offer the possibility to search on data domain? 
 FORMCHECKBOX 

Yes
 

Q7.12. Does your national Open Data portal distinguish between more than 10 data domains? 
 FORMCHECKBOX 

No

Q7.13. Does your national Open Data portal include datasets from more than five data publishers (departments, institutions)? 
 FORMCHECKBOX 

Yes
 

8. Any additional information you wish to share?
Q8.1. Is there any additional information you would like to share? This can be first hand information, studies conducted, additional best practices, reading material for the research team. 
 FORMCHECKBOX 
Yes


	Additional  info from MTITC: 

Open data banner: https://www.mtitc.government.bg/page.php?category=668 
The current study was announced on the MTITC website banner and disseminate to 130 addresses - central and local administration and companies.

75 completed questionnaires are received accordingly as well as 15 letters and comments showing the awareness level  and maturity on  PSI issue.
On the   Open data banner can be reviewed the legal framework, consultations, trainings,  events and presentations related to the process of opening  and re-use of PSI  in Bulgaria.
Bulgarian open data portal: http://opendata.government.bg/ 




� 


�	� Unique visitors refer to the number of distinct individuals requesting pages from the website during a given period, regardless of how often they visit. Visits refer to the number of times a site is visited, no matter how many visitors make up those visits. When an individual goes to a website on Tuesday, then again on Wednesday, this is recorded as two visits from one visitor source: � HYPERLINK "http://en.wikipedia.org/wiki/Unique_visitor" \l "cite_note-Marketing_Metrics-1"��http://en.wikipedia.org/wiki/Unique_visitor#cite_note-Marketing_Metrics-1� 


�	� Application Programming Interface


�


	� Inclusion of marginalised groups describes the process in which individuals or entire communities of people that were blocked from politics, various rights, opportunities and resources previously, are now able to participate in society. 


�


	� Profit Maximizing is aimed at selling data for a high price to increase public sector’s profit. Cost recovery is aimed at selling data to get the costs of releasing data back. Marginal / Zero Cost Model is aimed at providing data for the costs of processing the data request only or is free of charge. 
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