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WnaecTuignm 8 xoparta

HIPHIIO’KEHHE Ne 26

TEXHUYECKO NPEJJIOXKEHUE
3a yyacTie B OTKpHTA Npolie/lypa 3a Bb3jlaraHe Ha 00LIECTBEHA MOPHUKA C MPe/IMET:

»Haoepascoane na cvwecmeysawume u usepaxcoane na noeu YEeHMPAIHU CUCEMU HA
€NIeKMPOHHOMO NPAGUMEICMBO € 021€0 HA YCHELPUIEHCMBAHE HA UHPOPMAYUOHHO-
KOMYHUKAYUOHHAMA cpedd 3a nO-000p0 AOMUHUCTPAMUBHO 0BCAYICEANE HA CPANCOAHUME U
Ousneca”, obocobena nosuyua Ne 2: ,, Haoepasxcoane na cucmemama 3a enexkmponnu
PA3NIAUAHUA KoM YEHMPATHAMA U MECMHA AOMUHUCIMPAYUS, Ype3 pazpabomeane Ha eOuHna
6XOOHA MOYKA 3 USNON36GHE HA HATUYHUME UHCMPYMeHmu 3a niawane 6 PBwieapus u
paspabomeane na yciyea 3a yoocmoseepsgane Ha epeme

YBAKAEMHU I'OCITOKH U TOCIIOJIA,

Cnen 3anosHaBane ¢ JOKyMEHTaUMATA 3a yuacTMe B MpOLEJypara 3a BbijaraHe Ha
obuiecTBeHa MOPbYKa 33 YCIIyra ¢ rope LIMTHPAHUs [IpeaMeT

Hue, Koncopunym « TAKC MW» 331, EUK.....ooeeveee, .- @[IPEC HA yTIpaBJIEHHE
rp. Codus, paiton Jlosenen, yn. 3natospbx Ne32, npejcrasiassano ot [Tasen Bacuies HokoB —
Ynpasuten, ¢ BAaHKOBA CMETKA .vvvveenen ettt ———arararas

NpaBuM CJIEAHOTO TEXHUYECKO MPEIIOKEHHE!

|. 3asBsBame, ye Ie M3MBIAHMM MOPHUKATA B CHOTBETCTBHE C BCHYUKH HOPMaTUBHHU
M3UCKBAHHUA 33 TO3M BMJ JCHHOCT, KAKTO M B CBHOTBETCTBME C M3UCKBAHWSATA, MOCOYCHU B
TeXHUYecKaTa crieudpukaims Ha Brsnoskurens. Jleknapupame, e cMe ChriIacHH ¢ MOCTABEHHTe
ot Bac yciosus u ru npremame 6e3 Bb3pakeHus.

2. [lpeanarame cieaHus MOAXO 32 M3NBJAHEHHE:
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Tosu dokymenm e cvidaden 6 pamxume na npoexm Ne K13-32-1/30.09.2013 o .. Haoepascoane na cowecmeveawume u
UIZPANCOAHE  HA  HOBU  YEHMPATHU CUCHEMU HG  eIeKMPONHOMO RPAGUMENCMED C 0210 Ha VCBEbPUICHCMBANHE  HA
unhopmayuonHo-KoMyHuKayUONHAMa cpeda 3a no-006p0 AOMUKUCIIPAMUBHO OBCIYHCEAHE HA 2paXcOanume u Gusneca ", Koiimo
ce ocvujecmensa ¢ hunarcosama nookpena na Onepamusna npozpama w AOmunucmpamusen kanayumem”, coghunancupana om
Esponeiickus cvios, upes Eeponetickus coyuanen ¢hono,
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na nueo EC 6 obracmma Ha enekmpoHnume niAUAHUA U ONEPAmMuGHUme npasuia Ha
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cCP B




EBponedcki chiod

ONAK. Excnepte 8 aefcrane

Esponescrn couranes o
MHsecuymie 8 xopata

CIIUCBK C U3ITOJI3BBAHUTE CbKPAILEHUSA

AUC AJIMUHUCTpAaTUBHA MH(POPMALIMOHHA CHCTEMA
be¥Y bbarapcko enekTpoHHO ynpasieHue
I'BA ["naBHa BB3AYyXONiaBaTesHa aJMUHHACTPALUS
JIKX JIbp:kaBHa KOMUCHA 110 XazapTa
JUy JlocTaBuMLIM HA NJIATEKHU YCIYTH _
VY JlocTaBuMLMTE HA YAOCTOBEPUTEIHU YCIYTH -
EAY EnextpoHHa aIMUHUCTpAaTUBHA yCiyra
e/l EnexTpoHHa HAEHTUUHOCT
EUKC Eaunna undopmalioHHa-KOMYHHKaLHOHHA CHCTEMa
EIIJIEAY Eaunnus nopran 3a 0CTbil 10 €1EKTPOHHH a/IMUHUCTPATHBHH ycnyr; _
EC EBporeiicku cbro3
3EJIEIT 3aKOH 3a eJeKTPOHHUSA JIOKYMEHT M €JIEKTPOHHMS MOINC _
3EY 3aKOoH4 3a eJIEKTPOHHO yrnpaBJiieHne :

_[:lT MrdopMalMOHHU TEXHOJIOTHH B
KEII Ksanuduiyipan e1eKTpOHEH MOANKC R
MTUTC MHUHHMCTEPCTBO HA  TPAaHCNOPTa, MHQOPMALMOHHWTE  TEXHOJIOTMH M

cboOIEeHuATa

H HEAY Hapen6a 3a eneKTpOHHUTE aIMMHUCTPATUBHI yCIIyTH

HOUOCHC Hapenba 3a o0umre M3MCKBaHMA 3a ONEpaTMBHA CbBMECTHMOCT M
uH(OpMaLMOHHA CUTYPHOCT

OIIAK OnepaTvBHa nporpama , AJIMHHUCTPATUBEH KanalureT™ )
IYK [11au 3a ynpaBjieHHe Ha KQ4e€CTBOTO _
PEY PerucTbp Ha €EKTPOHHMUTE YCIIyTH I
PUO PerucTbp Ha HHOOPMALMOHHUTE 00EKTH
POC PerucTpu 3a onepaTuBHa ChBMECTUMOCT :
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Esponeiickus cvios, upes Esponetickus coyuanen (hono.




£Ca

Esponeackn Coios ONAK. Excneprw 8 feicTene Esponeicks coumaned domp
WMHBectaumm B xopata

;P_JI Peructop Ha peructpure u 1aHH1

CYK Cucrema 3a ynpaBiieHHe Ha KauecTBOTO
CYHAY Cnuebk Ha yHUUUMPaHUTE HAMMEHOBAHHSA HA aIMHUHUCTPATUBHUTE YCIYTH
YPH YHHUKaJIEH PerucTpoB HACHTH(UKATOP

AVE - Aris Value Engineering

_l'l_'I-L Information Technology Infrastructure Library
PMBOK Project Management Body of Knowledge
PMI - Project Management Institute

RAD Rapid Application Development

RUP- Rational Unified Process

;‘FS Team Foundation Server

TSA Time Stamp Authority

| UML Unified Modeling Language
_VSTFS Visual Studio Team Foundation Server

I. Opranusaunus na paGorara. Meroo.10rusi 3a ynpasJienue

L.1. llpeacraBsine Ha W3bIHATENS

Hactosiiero texnuyecko npeasiokenune e Ha koncopuuym .. TAKC MU®, xoiito ce
coeron ot L,Abaru® AJl u ,Jlku Jlu bu Con* AJl u ,Aii [u Cek* EOO/I. 3a uenure Ha
M3ITBJIIHCHUE HAa HACTOALATA MOPBYKA CHAPYKHHLMTE HAMA [d M3MOJI3BAT MOAU3ITEIHUTEIN.

wAdamu* AJ]

Kommnanust “Abatn” AJl e crieunanusupana B npegocrassite Ha KOHCYJITAHTCKH YCJIYTH,
NpOCKTHpane, paspaboTka, BHepsBaHe, 00yueHue, 00CIyKBaHe, NOUIPbKKa 1 passuTie Ha UT
petieHus. BCuuku ciyxuTenn B KOMNAHUATA Ca BUCOKO KBaJIM(pUUMPaHK crielnanucTu, ¢ borar
OnMT M crax B obiactra Ha MHPOPMALMOHHMTE TEXHOJIOrMH. Beuuku pazpaboTyuuM Ha
KoMnanusTa ca cepruduumpann Maitkpocor cneumanucTy, a yact ot Tax Java u Oracle.

B komnanusTa ca BHeJpeHH: cHcTeMa 3a ympaieHue Ha KauectBoto 1SO 9001:2008 u
cucrema 3a uHpopmauuonta curypuoct ISO 27001:2005. “A6atu” AJl e cepruduumpana 3a

6/195
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EBponencky cuin3 OTAK. Excneptv 8 gencTene Esponefcki coumane Goxa
WHBeC TMuMH B I!?F.‘d Ta

CHOTBETCTBME M 110 M3MCKBaHUATA Ha chtozHata nybnukauus Ha NATO — AQAP 2110 3a
npoeKTupaHe, pazpadoTBaHe W MPOU3BOJCTRO.

“Abatn” AJl e cv3manena npe3z 2004 r., karo Beye jAeBeTa rojMHa € Ha rasapa B
obaacrra Ha Mndopmarmonnute TexHosoruu. Komnauusta e 3nateH naptHbop Ha Maiikpocodr
(MICROSOFT GOLD CERTIFIED PARTNER). “Abatu™ AJ] nokpuBa M ocurypsisa Lieiius
JKM3HEH TIpollec cBbp3aH ¢ pa3paboTBaHeTo W BHeApsBaHeTo Ha eaHa MT cucrema. Koncynrupa
CBOMTE KJIMEHTH BBB BpPb3Ka C JeduHMpaHe Ha KelaHuTe OT TAX (PYHKLUMOHAIHM W3UCKBAHMS,
OCHIIECTBABA OM3HEC W CUCTEMEH aHaiu3, M3roTBS (YHKUMOHAIHUTE Ccreumdukanmm,
paspaboTBa MpUIOKHUSA COPTYEp, M3BBPLIBA [IBIHUSA W CTPUKTEH TMPOLEC HA TECTBAHE,
ONTUMH3MpA CUCTEMUTE 3a OBbp3MHA M HAJEKIHOCT, BHEAPSABA CaMMTE pelleHMs, 00yyasa
NnoTpedUTeIMTe ¥ TEXHUYECKUsS ChCTaB 3a paboTa v MOJAAPHIKKA, W3BbPIIBA rapaHLUHOHHA W
cie/irapaHIlMOHHA NMOUIPBKKA.

KomnanusTa ¥mMa IIMPOK KPbI OT KIWEHTH, HO OCHOBHO pa3paboTsa peileHus 3a
JbprkaBHaTa agMuHUCTpalua. Cpejl no-rojeMuTe KJIHEHTH HAa KOMIAHUATA B IbPHKABHHSA CCKTOP
ca Muuucrepcku cbBeT, MuHUCTEpeTBO HA (uHaHCHTE, MHUHHUCTEPCTBO HA [MPABOCHIAMETO,
Buciums cbaeber cbBer, MunucrepctBo Ha obpazoBanuero, HaumonanHusi craTUCTUYECKH
MHCTUTYT, MHUHHUCTEPCTBO Ha MiajexrTa M cnopra, MHHMCTEPCTBO Ha  KyaTypara,
MHHHCTEPCTBO Ha OKOJIHATA Cpefa M BOAMTE, ATEHLMs MbTHa MH(PAacTpyKTypa, bbarapcku
MHCTUTYT 1O MeTposiorus, [[bpikaBHa KOMHUCHA Mo Xasaprta, MUHUCTEPCTBO Ha PErMOHANHOTO
passuTie, Haumonannara 6ubaunoreka, OOUMHCKH aIMUHUCTPALIMK B CTpaHaTa u Jip.

“AbGarn” AJl e cepruduumpana peaula TEXHUYECKM 3aJaHus W aJAMMHUCTPATHBHU
unpopmanmonnn cucremu (AUC), peanusupana € MbpBUTE M €IAMHCTBEHH KbM HACTOALLMSA
MOMEHT BITMCaHH E}]EKTPOHHH aJIMMHUCTPATUBHHU YCJIYIH B PErucThpa Ha HHI110[JM&L[MOIJIIH']‘(.‘
obexkt (PUO) u e paspaboruna mepBata AWUC, cepruduumpana v oTrosapsiia M3Lslo Ha
W3MCKBAHMATA Ha 3aKOHA 3a elleKTPOHHO yrpasjienue (3EY).

basupaiiku ce Ha GoraTus ONMUT Ha JAPYKECTBOTO B MPOCKTH ChC CXOJCH Xapakrep cme
yoeenu, ue “Adaru” AJl e npaBUIHUAT NAPTHLOP 3a YCHEIIHOTO M KAYECTBCHO M3MBIHCHUE Ha
HacTosilara o01IecTBeHa NophyKa.

wieu Jlu Bu Con™ A/l

JJbku Jlu Bu Con™ AJl e komnaHus, KOSATO paboTH B 06nacTTa Ha MHPOPMALMOHHHTE
TexHojorMu. dupmata ce 3aHMMaBa ¢ KOHCYJITHpaHe, NPOEKTUpaHe, pa3paboTka, BHE/IPABAHC,
oGcnyKBaHe W NOAIPBKKA Ha codTyepuu W xapayepuu pemienus. “Jhku Jlu bu Con™ AJl e
peructpupana npe3 2003r. u Beue 11 roauna e Ha nasapa. CrielMann3mpana € B M3rpakiaHeTo
Ha CTICLMAIM3APAHI TIPUIIOKEHHUS U LAJIOCTHI COGTYEPHU M XapyepHu pellieHns oOXBalaiin
IBAHUST LMKBJI HA MpoeKTHpaHe, paspaboTBane W BHeApsiBane Ha chBpementun MT cucremu.
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EBpOnencky cuos OMNAK Excnepmn B geicteme EBponenckr coumanes danpg
WHBecTuymm B xopata

®upmata MmMa ONMT B JIOCTABKATA HA XapJyepHO 00OpyjaBaHe, POEKTUpAHE HA MPEXKOBH
nH(pacTpyKTYpH, paspaboTkara Ha cO(TyepHH MPOAYKTH 3a MyGIHUHUS W YACTHHSA CEKTOp,
KaTo € yqacTBajia B M3IpaKAaHETO Ha Paslpe/ie/leHH CUCTEMU paboTelly Ha HALMOHAIHO HUBO.
®upmara e cepruduuMpan napTHLop Ha MaiikpocodT U npureskasa cepTUUKATH 32 KaueCcTBO
SO 9001:2008 u undopmatonna curyproct 1SO 27001:2005.

TexHonornure, Kouto ce u3non3Bar B upMara npu paspaboTKata Ha rONEMH M
komriekcHn MT pewenns ca NET, Java, Oracle u ap. ,,Jlku u bu Con” AJl pabotu ocHOBHO
110 MPOCKTH, MO KOWUTO KJIMEHT Ca CTPYKTYPH HA bp)KaBHATA aJIMUHUCTpaLUs. 3aHUMABA Ce U C
paspaborka Ha web-0asupanu npunoxenus 3a GUHAHCOBH OpOKEPCKH KbIlH, 3a JI0CTABYMLIN
Ha C/ICKTPOHHM MOANMCH W T.H. Pupmara npejiara CKIaJ0BH MPOrpaMM, NPUIOKEHHS 3a
CYETOBOJICTBO M (haKTypHUpaHe, eJIeKTPOHHN MarasuHu 3a IUHUPOK KPbI' KIIMEHTH.

Sk JIn bu Con® AJ] ce 3aHMmaBa ¢ uLeaus npouec cBbp3aH ¢ paspaborBane Ha
HPUJIOKEH COPTYEpP — KOHCYIITALMHK BbB BPb3Ka C paspaboTBaHO NpHIOKEHNE, OU3HEC aHAIU3 HA
npoiecHTe, (GYHKUHOHANHK CrieuudUKaLm, pa3paboTka Ha co)Tyepa /10 Ch3/laBaHe Ha IbpBa
BEpCMA, TCCTBAHE, ONTHMM3UPAHE, MHCTAIMPAHE NPU KIMEHTA, rapaHLUMOHHA MOIPHKKA W
CEPBU3HO 00CyKBaHE.

“Jlxn JTn bu Con™ AJl pasnonara ¢ Xopa npuTeKaBaiiiy e/ iHnTe cepTH(hUKaTH:
e Microsoft SQL Server;

e Microsoft NET; )
e Oracle; ,
e Java.

Texnonoruu u nnardopmu, ¢ kouro dpupmara paboru:
e Microsoft Windows OS;
¢ Microsoft NET, JAVA;
IS, ASP.NET, ASP.NET MVC, ASP.NET Web API, ADO.NET, C#:
* Angular]S, Twitter Bootstrap, jQuery, JavaScript;
e COM/COM+/C++,

basu nannu:
e Microsoft SQL Server;
e Oracle;
e Informix.
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EBponeicku cuiod ONAK. Excneprd 8 fedctave Eaponencku coumane dosy
VHBECTHLWM B XOpaTa

3HauMMM MPOEKTH Ha JIPYIKECTBOTO ca:

% bbarapcku mHCTUTYT no merposnorus — ,PaszpaborBaHe Ha codryep, BHEApsABaHE Ha
MHTErprpaHa MH(GOpMaUMOHHA cUCTeMa™ B paMKuTe Ha npoekT “OnTtumusMpaHe Ha
MPOUECUTE MO MPeJOCTaBiHE Ha YCIYrd Ha bBbbarapckusi MHCTHTYT [0 METPOJIOrus
/BUM/. BUM — focTaBuMK Ha eJIeKTPOHHU aiIMUHUCTPATHBHU yeayru”. ChuHancupan
ot EBponeiickus cbio3 upe3 Eponeiicku coumaned ¢ona no OneparuBHa nporpama
~AMUHKMCTpaTUBEH Kanauuter - 2013r.

% MAPKJIATA OO/l - ,.,Ananus, npoekTtupaHe, paspadorBaHe, TECTBaHE U BHE/IPsABAHE
na CreuuanusudpaHa CHCTEMA 3a aBTOMATM3MpaHe W ynpasjieHWe Ha padoTHUTE
npouecd B Mapkaara OO/ BbB Bpb3Ka ¢ NMpoyyBaHe M HaOJIOACHME HA THProBCKHM
mapku* B usnbiHenue Jlorosop 3a Gespwb3mesana (uuancosa nomoin Ne 4MC-02-
33/27.04.2012r. no oneparuBHa rporpama ,,PazBuTHe Ha KOHKYpPEHTOCIIOCOOHOCTTA Ha
Obarapckata ukoHomuka” 2007 — 2013, Onepanma 2.1.12. llokpupane Ha
MEKAYHApPOJJHO MNpHU3HaATH CcTaHaapTH H BbBEX/laHEe Ha CHUCTEMH 3a YMNpapJICHHUC B
npeanpusitusta’ 2012r.

% [larentHo BesomMcTBO Ha Peny6nuka buirapus — ,M3rpaxk/iane Ha xapMoHusupana 0asa
JAHHY 32 CTAPIIMHCTBOTO B [TaTeHTHOTO BeoMCeTBO Ha PeryOiuka buarapus. - 2012r.

< Undomen Jlumurua — ,Codryepuu yciyru BbB Bpb3Ka ¢ NPOCKTHPAHE HA CHCTEMA 32
perucTpanms Ha naluMeHTH"

% Hanuonanua arenums 3a npuxoaure (HAIT) — . Tlomipwbikka Ha uH(oOpmauuoHHa
cucrema (MC) 3a obenyskBane Ha 3aabikenuaTa no 3YHK” —2010r.

% MMHHCTEPCTBO Ha MpaBochbineTo — ,PaspaboTBane Ha mporpama 3a yrpabjieHue Ha
nenara 3a oraen ,,I1pasuu aeitnoctn” kbM aupekumst L ATTOYJT” kbm MIT —2009r.

% HaumoHaneH cTaTUCTHYECKH MHCTUTYT — PaspaboTBaHe Ha CpaBHMTEHM TaduilM 3a
OLIGHKA HA HAlIMOHAIHATA MPHUJIOKUMOCT Ha CTAHJAPTHUTE KOHTPOIM 32 JIOMYCTUMOCT
Ha NPUYMHMTE 3a CMBPT B CHOTBETCTBHE ¢ MexayHapoaHata Ksanudukaius Ha
Gonecture Ha C30 — X-ta peBu3us M CTAHAAPTHUTE KOHTPOJIM 3a BaJM/MPAHE Ha
KauecTBOTO Ha JaHHuTe Ha EBpoctar” — 201 1.

< Komucus 3a ¢uHancoB Hamzop — ,M3rpaxiaane Ha USJIOCTHO TEXHHYECKO peliCHUC
nocpeacTBOM oOHOBsiBaHe 1 nojobpsasane Ha UT undpactpykrypara Ha Komucus 3a
¢unancos Hapzop —2011r.
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Tosu dokymenm e cvidaden 6 pamkume na npoexm Ne KI3-32-1/30.09.2013 e. , Hadzpaxcoane na cvujecmeyeaujume u
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Esponencks o3 ONAK. Excrepiv B aewcreve Esponenckn coumanen omp
WHBeCTUL MM B XOpaTa

« Ilpokyparypara na Pb — Jloroop 3a JousrpaskiaHe, NoJUrbpKaHe W pasBUTHE Ha
MPHIOKHKS COPTYEp Ha LeHTpaiHaTa KomMroHenTa (s11po) na EMCIIII- 2013r.

* Crieumannsupan HakasateleH cbj — JIoroBop 3a J0CTaBKa Ha KOMIIOTPH, MOHHTOPH,
IpUHTEPH, CKeHepH, MDY 1 MpexoBH CTOPHUK 3a apXMBMpaHe 3a o0OpyjBaHe Ha
Cneumnannsupanus HakasaresieH cba — 2012r.

wAit [u Cex“ EOOJ

“Ait Iln Cex” EOOJl e mnana, 6bp30 pasBuBama ce M amOMIMO3HA KOMITaHUS,
cnelnuanusMpana B 00JacTTa Ha MpPeJOCTaBAHETO HAa KOHCYJTAHTCKM yCIyru B objactra Ha
MH(POPMALIMOHHUTE M KOMYHHKALIMOHHW TEXHOJOTMH. 3a BPEMETO HA CBOETO ChILECTBYBaHE
KOMIIaHUsITa Ce JI0Kasa Karo YyCNEUICH MapTHOP M MPEANOYMTaH M3IIBJAHWTEN Ha pejuiia
[TIPOCKTH.

Cpen naprhbopute Ha “Aii [Tn Cek” ce HapeaaT CBETOBHM ruranti kato Microsoft
(Microsoft Silver Partner), Oracle (Oracle Silver Partner), VMWare, Citrix, Cisco, Novell, Podio
u Fujitsu Siemens Computers.

3a nepuosa Ha cBos mnpodecuonanen onur “Ail Iln Cek” padotu ¢ Habop or
KOpNIOparvBHU  KJIMEHTH, [PEICTABUTEN HA YacTHUA M AbPXKaBHUS cekTop — [lareHTHO
Besomerso, Munucreperso na IlpaBocsamero, MuHHCTepCTBO HO Kynaryparta, bwarapcku
MHCTHTYT 110 MeTposiorus, Arenums “[IvTHa nndpacrpykrypa”, JIbpikaBHa KOMHCHS 110 Xasapra,
“Cuena Hopma” AJl u ap.

Exuner va “Aii [In Cek” ce cbeTOM OT ONMTHM NPO(GECHOHAINCTH, BCEKH OT KOWTO
cepruduumpan B cBOATa ekcrieptHa obsact. Cremmanuctute Ha “Aii [Tn Cek” KOMIETeHTHO
KOHCY/ITUPAT KIIMEHTH OT YaCTHHSA U JIbPIKABHUS CEKTOP, NPOEKTHPAT, pa3paboTBaT U BHeAPABAT
'bBKaBM PELICHUs 33 MAJIKUA, CPEJIEH U roJisM Ou3Hec.

Cpen yciyrure, KOMTO KOMIAHUATA Npe/iara ca:
* Ob6naunn ycnyrn — KoHcynTupade, npoeKkTHpaHe, HMILIEMEHTALMA, obyueHue w

NOVIPBKKA HA WHQPACTPYKTYPHM pelieHus, OGasupaHH Ha MOJEPHM M ChbBPEMEHHH
PeLICHHs peanu3npaHu ¢ Haii-100puTe B cBeTa 06J1a4HM TEXHOIOTMH:

* Bupryanmsaums — [lpenocraBsHe Ha TeXHMuECKM pemieHus 3a BUPTYa/u3alius,
CTICLMBUYHN M a/IANTHPAHM 33 HYXK/IUTE HA KOHKPETHUS KIIMEHT;

* Cucremna u cbpBbpHa aaMUHUCTPaLs — CHCTEMHA aAMHHUCTPALIMS HA MATKH M FOJIeMHU
MH(OPMALMOHHN CHCTEMH, aAMHUHUCTPUPAHE HA ONEPALMOHHM CHCTEMH Oaszupanu Ha
miardopmure: MS Windows, Unix, Linux u zp.;
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Tosu dokymenm e cvzdaden 6 pamxume na npoexm Ne  KI13-32-1/30.09.2013 2 . Hadepascoane na cowecmeysayume u
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Esponencku Cuiod ONAK. Ekcneprv & QeicTamve Eaponencku coumanes dowg
WrHnec TALIAW B Xx0paTa

o CobTpyHMYECTBO M aJIMUHMCTpALMS HA MPUIOKEHHs — BHeapsBaHe W MOMApbKKA Ha
rOTOBM pellEHHs 3a rpynoBa padota U ChTPYAHUUYECTBO, KOMYHHUKALMA U Noa00psaBane

Ha p&ﬁOTHHH MpOLEC, KAKTO U BCHYKH JAOMNBIHHUTCIIHH MOﬂPICl)HKaLlI-‘II/I H ]'[aC'['pOFII\'H Ha
CHOTBETHHUTE PCLICHUA,

e CurypHoct — Pa3paboTka Ha MOJMTUKH W MPOLEAYPH 3a CUI'YPHOCT, KOHPUIYypupaHe u
BHEJIpsiBaHe Ha pelieHuss 3a curypHoct B MT cucteMM M MpexH, TecTBaHe Ha
HaJISK/HOCTTa HA XapjyepHW, MPEKOBH U coPTyepHH MH(POPMALMOHHM CHCTEMH 32
npoOUB 1 OLEHKA HA YSA3BMMOCTTA;

e Mpexosa aamuuucTpauus — OcurypsiBaHe yrpaBjieHWETO W KoH(Urypauusta Ha
aKTMBHO 00Opy/BaHe ¢ LeJl [OCTMraHe Ha BMCOKOYCTOMUMBA M CHUI'ypHA MpeKoBa
MHpPaCTPYKTYpa, aBTOMAaTH3UPaHO HAOIIOICHIE HAa MPEXKH U MPEKOBO 000pY/IBAHE:

o (CucremHa uHTerpauus v paspadorka — Peanusauus Ha LEHTPaAIU3HPAHO YIIpaBJIEHHE W
ABTOMATM3MPAHO BHE/IPSBAHE HA CUCTEMH U MPUIIOXKeHHs 3a nocturane Ha Private Cloud
peiieHusl, MOCTUraHe Ha OMNEepaTMBHA CbBMECTHMMOCT MEK/Iy CUCTEMH Ha pasinyHu
JOCTABYMLIM;

e AnamuuucTpaums Ha O6asu jgannu — [lpenocraBsHe Ha KOMIIGKCHM YCIyru 3a
MHCTANAUMs, aIMUHUCTPALIAS, YIpaBleHue, NOJIPHKKA, ONTUMHU3ALMA U OCUIYpsBaHE
Ha BUCOKA YCTOMYMBOCT Ha Oa3n OT JaHHMU.

“Ait Ilu Cex” pasnonara ¢ BHEJpEHa CUCTEMa 3a YNpaBJIEHWE HA KavyecTBoTo,
cepruduumpana no cranaapra 1SO 9001:2008, kakto M no cranjapra 3a uH(GOpMalMOHHA
curyproct ISO 27001:2005, kato mnpoueaypure N0 KauyecTBOTO ca JbJAOOKO 3aJ0KEeHH B
paGoTHus npouec 1 GuBaT cb0J1101aBaHU OT BCUUKH CITYIKMTEIIH.

Crpemexsbt Ha “Ail [In Cex” e na ce HalOXKM KaTO HAJEK/EH NapTHHOP HAa YACTHU M
JIbpKaBHU MHCTUTYIIMM 3a yrpaBieHue u 00CayKBaHe Ha KOMITIOTbPHU CPE/ICTBA, MPOEKTHpaHE,
paspaboTBaHe, BHe/psBaHe U noapbikka Ha kommiuekchn UT pemenns. OmiMyHuTe OLEHKN Ha
HALIMTE TAPTHLOPU M HAPACTBALUMA KPbI HA HAIIMTE KIMEHTH € Oe3CrnopeH Kpurepuit 3a
npodecuonanuama Ha “Ait IIn Cex”, nocTosHHMS HaNpeJAbK W CUrypHaTta peajnusanus Ha
MOCTABCHUTE LLEIIH.

“Abatu” AJl, “Ixku JIu bu Con” AJl u “Ai Ilu Cex” EOOJ| wumar ycneuHo
CHTPY/IHMYECTBO B ChbBMECTHaTa cv pabora karo mapTHbopu 1o Hakonko MT npoekra. Tosu
dakT npeicraBisBa ronsMa MpearnocraBka 3a 0e3npo0AEMHO M YCIEHIHO M3ITBJIHEHUE Ha
HacTosLATa NOPHYKA U € rapaHT 3a KAYeCTBEHH Pe3yITaTH.
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EBPONERckn Cbo3 OMNAK Excneptv B gencTave Esponenciu coumaned domp

WHBeCTWMw B xopaTa

L1.1. Cunnu cmpanu u npeoumMcmea Ha KOHCOPUUYMa

[lpennmcrBata Ha KoHcopumyma ca omuTa Ha BCsKa eaHa (uUpMa TOOTACIHO B

MU3ITBJIHCHUETO Ha CXOJIHH IPOEKTH, KAKTO U B3aHUMHOTO JOITBbJIBAHE Ha cneund}mnn [NO3HAH WA,
CKCIEepTH3a u KBaJ'II-‘IdJHU.PIpaHH CKCIICPTH. OcHoBHUTE NpeJUMCTBa HaA KOHCOpILIMYMa ca:

INosnaBane Ha eBporeickaTa ¥ HallMOHAJIHA PaMKa 32 eJIEKTPOHHO YITpaBJICHHE;

Onur B aHanus3 M peMHIKEHEPUHT HAa PaGOTHM MPOLECH OT HEIUsA MPOEKTEH LUK
CBbP3aH ¢ pa3paboTKaTa M BHEJAPABAHETO HA EJNEKTPOHHW AJMHHUCTPATHBHM YCIYIU M
HH(POPMALMOHHN CUCTEMH 32 EJICKTPOHHOTO YIPaBIIEHHE;

Onur B ocHrypsiBaHETO Ha ONepaTHBHA CHBMECTUMOCT U MH(POPMALIMOHHA CUT'YPHOCT Ha
pa3paboTeHuTe HHPOPMALIMOHHU CUCTEMH;

Onut B M3roTBAHETO Ha 3asBiCHWS 3a BNMCBAHE HA MH(POPMALMOHHM OGEKTH B
ChOTBETHHUTE PErUCTPH;

Onur B npepocTaBsHe Ha  KOHCYJTAHTCKM YCJIyrM, NpOGKTHpaHe, pa3paboTka,
BHE/IpsiBaHe, 00CiyKBaHe, NOAAPHKKa 1 passutue Ha UT pelenus;

OcbuiectssiBane GU3HEC M CHCTEMEH aHAIM3, M3rOTBAHE HA (YHKUMOHATHM M
TEXHUYECKH criel(pHrKaLnm;

[Tposexnane na oGy4enus 3a paGora ¢ MHOPMALMOHHN CHCTEMU:
OcurypsiBane Ha rapaHLUMOHHA W ClIE[rapaHLMOHHA MOAPHKKA Ha paspaboTeHus
codryep.

L1.2. Ilpunoc na éceku yuacmuux 6 obedunenuemo. Paznpedenenue na 3adauume

B Ttabimuara no-aony ca onucanu 3ajaunre (1efHOCTHTE), KOMTO BCEKM YYACTHUK B

KOHCOPLIMYMA 1€ M3IbJIHU:

YuacTHuk B oGeunenuero | Ipunoc kbM nopbukaTta. Onucanue Ha 3a1aunTe

~Abatn™ AJl » llpoyuBaHe u HOpMaTHBHATA ype/10a Ha HALIMOHAIHO HUBO

1 Ha HUBO EC B o0sacTTa Ha eIeKTPOHHUTE NallaHns 1
OMNEpaTUBHMUTE MpPaBu/ia Ha CHLIECTBYBALUMTE ILIATEKHN
CHCTEMHU U M3rOTBSIHE Ha NPE/UIOKEHUS 3a IIPOMSHA B
HOpMaTHBHATa ypeaba Ha 0OLEeCTBEHUTE OTHOLICHMUS
Maentuduumpane Ha o6xBara Ha BUI0OBETE
AJIMMHUCTPATUBHU YCIIYTH, peaiu3upaHuTe HauMHM 3a
3arnJjalale 1 HeoOX0AUMOCTTA OT TAXHOTO JI0MTbJIBAHE U
paszButHe

» Wsrpakiane Ha cpejin 3a H3ITbJIHEHHE Ha NPOeKTa

» PeuHKeHEepUHT Ha TEKYLLMs MOJIeN HA OOMEH Ha JaHHM HAa

\'x‘
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Tosu dokymenm e cvidaden 6 pamxume na npoexm Ne K13-32-1/30.09.2013 2. »Haozpaxcoane na cviyecmeysawume u
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EBponercku Cuio3 QNAK, Excnepre 8 ERCTRIE Emponedckn coumanen ong

VIHBECTHLMK B XOpaTa

Yuactuuk B obeaunennero | IlpuHoc kbM nopbukara. Onucanue Ha 3a1a4nTe

cpejiata 3a eIeKTPOHHH pasjiallaHus U 3a IPUBEK/IaHE
KbM 3aKoHa 3a €JIeKTPOHHO YIpPaBJICHUE U 110/13aKOHOBATA
HOpMaTHBHA ype/0a 1o HeroBoTO npuiarale, 3akoHa 3a
NJIATeAKHUTE YCIYT'H U TUIATEKHUTE CUCTEMHU U
MoA3aKOHOBaTa HOpMATHBHA ypeada o HeroBOTo |
npuiarase, 3aKkoHa 3a nydoauuyHure GpUHaHCH 1
110/[3aKOHOBaTa HOPMATUBHA ypea0a 1o HEroBoTo
npuiaraHe
PaspabGoTBane Ha MOJIENl HA MPOLIECHUTE U MOJICJI HA JIAHHHUTE
Ha eJIEeKTPOHHUTE JIOKYMEHTH W CBBP3aHUTE C THAX
€/IEKTPOHHHU YCIYTH, HEOOXO/IMMH 3a U3MTBJIHEHUETO HA
MPOLIECUTEIO
PaspaGoTBate Ha MEXaHU3bM, CbBMECTHO ¢ Bbajioxuress,
3a 0OMEH Ha JIAaHHU MeK/ly e/iMHHaTa BXo/Ha Touka n AMC
Ha aJIMMHUCTPALMUTE
» PazpaboTka 1 BHe/IpsBaHEe HA eJMHHATA BXO/HA TOUKA 3a
eJIEKTPOHHHM pasiuialliaHus B bpiKaBHaTa i MECTHA
a/IMMHUCTpALUs
Wurerpalius ¢ a/AIMMHUCTPAaTUBHU HHOOPMALMOHHH
cuctemu (AMC) Ha noHe aBe aAMMHUCTpALMH
[TpoBexkiaHe Ha PUEMATE]THU TECTOBE )
Waentuduumpane Ha npodieMuTe Ha ChlIeCTBYBalllaTa
cpeja 1o OTHOLLIEHHME HAa METO/IMTE 3a MHUIIMMPAHE Ha
niaiaxe, B3auMooTHoenusaTa ¢ Jlocrapumumnre Ha
[Tnarexun Yeayru (JITY), roctaBuriinTe U noa3BarTeinTe
Ha €JIEKTPOHHM aJIMMHUCTPATHBHU YCITYTH
Waentuduipane Ha pelieHUsTa U METO/IN 32 IEKTPOHHU |
pasruiallaHns U3MoJ3BaHyu OT ACHCTBALIWTE MOPTANH U
AWC Ha 10CTaBYMLIMTE HA €NEKTPOHHU aJIMAHUCTPATUBHH
yciyru
Pa3paGoTka Ha jieTaitiHa TeXHUUECKa crneurpuKkaiiis Ha
e/IMHHATA BXO/IHA TOYKA 3a €JEKTPOHHM pasnalanus B
JIbPKABHATA U MECTHA a/IMMHHCTPALIMS
» TlpoBexaaHe Ha npueMaTes i TeCTOBE
» Ilposexate Ha oOyuenue Ha 10 ciyxurens 3a
a/IMMHMCTPUpPAHE N YIPABJICHHE HA €/IMHHATA BXO/IHA TOUKA
3a eJIeKTPOHHU pasnialiaHus
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> Ilposekane Ha obyuenne Ha MuHuMyM 10 cayxurens 3a
MOJIPHKKA M YIpaBJIeHHe Ha yciyrara 3a yJ10CTOBepABaHe
N Ha Bpeme B
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Faponenckn cuiol OMNAK. Excneprv B geRctene EBponencku coumaned $ong
WHBeCTMUMM B xOpaTa

LA ITn Cexk™ EOO/] » Wpentuduimpane Ha HYX/AUTE OT OChbBPEMEHsBAHE HA
TEXHOJIOIHYHA MIaTopma Ha cpejiaTa 3a eJIEKTPOHHH
pasniainaHus

» PaspaGoTBane u BHeJpsBaHe Ha yCiyra 3a yJ0CTOBEpABAHE
Ha BpeMe

» Hurerpupane Ha yciyrara 3a yJI0CTOBEpSBaHe Ha Bpeme B
cpesara Ha beY

L.1.3. Bzaumooeiicmeue mexcdy yuacmnuyume 6 06e0unenuemo

C uen no-z06pa Koonepauus u B3aMMOJCHCTBUE MEXK/Ly €KCTIEpTHTE Ha TpUTe GUPMK B
KOHCOpLIMyMa € Ch3/a/IeHa Npe/iBapuTe/iHa OpraHusalus Ha pabora, KOsSTO B ciyyaid, ye Obiem
M30panu 3a M3MBJIHMTEN 1€ NPUIOKHM [0 BPEME HA M3IIbJHEHME HA MOpPbUKATA. JoGpara
Opranusauus B KOHCOpUMyma ce 6asupa Ha clieiHuTe 7 npaBuia:

Noakpena mexay
NapTHLOpHTE B
obeauHeHneTo

FadoTa 8 exun
€01HHA TO4Ka 33
KOHTaKT

EperTuBHIN AOroBOPKH
NOCTORHEH MOHHTOPUHI

DQOKYC Bbpry KpaiHna
noTpeduten

DoGpe pepuHupanu
KOMYHHKaUWOHHH
npasuna

1. Iloakpena Mexxy napTHLOPHTE B 0GeAHHEHHETO

3a J1a e yenemHo 00e/IMHeHNeTo MapTHLOPUTE B Hero TpaGBa Ja ce NOJIKPENsT, KaTo 3a
LE/ITa OlLlE ClIe/l HeroBOTO CH3/IaBaHe € JI00pe Ja ce Hanpasu CropasyMeHHe Mexkiy pupmute
YHacTHHLH B KOHCOPLIMYMA 33 pasnpe/ie/ieHne Ha 3a/1a4MTe U ICHHOCTUTE MEeXKLY MapTHhOPUTE.

2. Slenum westn, poJiH M OTTOBOPHOCTH

Benuky yyacTHuum (41€HOBE Ha €KHIA HA M3IBIHEHME, B KOWTO yyacTBar €KCIIEPTH OT
BCAKa PMPMa yHaCTHHK B 06€/IMHEHHETO) B KOHCOPLMYMA TPsiGBa Ja ca HASICHO KAKBH Ca Le/InTe
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EBponefcke cuiol OMAK. Exkcneptn B fedcTeme Esponedcks coumaned Gonp
WnpecTwmmn e xopana

(3ai10 e chopMupaH KOHCOpLMYMA), KaKBa € BpeMeBara pamka, B KOSTO Te3u ueau Tpadsa jia
613}],31" MNOCTHUIrHaTH, Ja ca ACHO JlE(i)Ir’IH[/IpaHH POJIUTE U OTTOBOPHOCTH H BCHYKH [1a Ca 3all03HATH
C TAX, 33 Jla UMa SCHO pasnpejie/ieHHe Ha JIeHHOCTUTE M 3a/laulTe 3a U3MbJIHEHHWE Ha [10pbYKaTa

U BCCKH Jla € HasiCHO CbC cobcTBeHara cu poJid U NPpUHOC B 00eIMHEHUETO, KAKTO U C poisaTa Ha
OCTAHAJIMTE YHaCTHHIIH.

3. JloGpe noabpan ekun

Beuuku yuactHuuM B o0eimHenneto Tpadra jna ca noabpaHu Ha 6asa rnpejimiieH cxXo/ieH
ONMUT U YMEHHUS 3a ekunHa paboTa, 3a ja cpaboTH ekunHara padora B MOCTHIaHETO Ha OOIIMTE
LIETTK U PE3YNITATH.

4. EdexTuBHH J0roOBOPKH

O6eauneHueTo TpaOBa Ja pasnojiara ¢ HEOOXOAMMHMTE CHCTEMHM M NPOLICAYPH, 3a Jia ce
noACUrypu eeKTuBHOTO M epUKaCHOTO M3MIBIHEHUE HA MOPbYKATA, KATO HANPUMEP MpaBHIIa 3a
HEOOXOJIMMOCT M YeCTOTa Ha CpellM, HAUUHH Ha M3BECTHE 3a CPELUM, MPOLEYpH 3a B3UMAHE Ha
pellieHusi, MEXaHU3MH 33 KOHTPOJ U OTYETHOCT BHTPE B KOHCOpLIMYMA.

Beuuku jloroBopku TpsaOBa Ja ca OMMCAaHW M [PEABAPUTENIHO ChIJIACYBAHU MEIKILY
Mpe/ICTaBNSABAIINTE YHACTHULIMTE B 00€/IMHEHHETO.

5. JloOpe repuHupany KOMYHHKAIHOHHH IIPaBHJIA

C 1en mo-lecHo TMOCTHraHe Ha JOrOBOPKH M B3eMaHe Ha peleHus, Beska (upma
yuacTHUK B ofejuHeHueTo TpabBa Jla MMa MO €IMH NPEACTaBMTE]l, KOWTO Ja Mpe/cTaBiissa
dupmara M 1a B3ema pelieHHe OT HEHHO MMe M OT MMETO Ha CIyKWTelIuTe W, KOWTo ca
YYaCTHHULM B 00€IMHEHHETO.

Beanara cien  chopmupane Ha obeauHeHweto Tpabsa jga  ce  jeduuupar
KOMYHMKALIMOHHUTE KAaHAIM W B KOW Cllydad KOM KaHajiu TpsbBa jia ce M3no/ssar - Teiedon.
(akc, enekTpoHHa 1o1la, CTaHapTHa roia u jp..

6. Padora B exun. EanuHa Touka 32 KOHTAKT

BCHYKM yYacTHMIIM B OO€AMHEHHETO TPsOBa jJa MMAT JOCTBI 0 Ligiata HeoOXoimma
uHdopMalMst 32 U3ITbJIHEHUE HA MOPBHUKATA U J1a HMA SICHO aeuHUpaH MeXaHu3bM 3a 00MEH Ha
undopmanus. 3a uesiTa KOHCOpPLMYMa € OTPe/Ie/Iuil €1IMH YUaCTHUK, KOMTO /1a CIIyKHM 3a €nHHa
TOYKA Ha KOHTAKT - TO3M YOBEK MMa 3a 3ajauya jJa pasnpocrpaHsia uHdopmauusta or
Bb3105KMTENS U PYTH U3TOUHMIM J10 BCHYKH YYACTHHMLM B KOHCOPLIMYMA, KaKTO M Jla C¢ IPHIKK
3a OesnpobieMHMs OOMEH Ha BbTpeliHa MHPOpMALMA MEKLY CaMuTe Y4acTHULM B
00€/IMHEHHETO.

7. @okyc BbPXY KpaiiHusi norpedure
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EBpOnencxm Chiod OTAK. Excrieptvt 8 gedcTamne Esponedckn coumanes dpoxg
WHBecTuye B xopaTta

[laprHbopute TpsabBa Ja ca HasCHO KOW € KpalHus MoTpeOMTEeN M Jia ca HasCcHO C
HCrOBUTE OYAKBAHHMs M M3MCKBAHMs, 3 /la MOTaT B MaKCMMaJjiHa CTENeH /ia ' Y0BJIETBOPAT. 3a
/la MMa MOCTOAHHA BPb3Ka ¢ KpaiiHus norpebures TpsabBa Ja ce OpraHu3upaT pery/ispHu cpeiim
W pCUICHHATA B3€TH HA TE3M CPEILM [a €€ CBEKAAT 0 3HAHMETO HAa BCHYKM YYACTHMIM B
00€/IMHEHHUEeTO.

L.2. Opranusanmsi 3a H3nbJIHEHHE HA OPBYKATA

1.2.1. Exun na Hznwvanumensn

3a M3MBIHCHME HA TOPHYKATA KOHCOPUMYMBT € chOPMHpAn eKHIl, KOHTO BKIIOYBA
BUCOKOKBAIM(PMUMPAHU CTICLMANIUCTH, CHIIACHO MpPEJBAPUTEIHO 0GABEHUTE OT Bb3nokutens
ycaoBus. Beekn ot uieHoBeTe Ha ekuna uma crieltduunmn GyHKLMHM B 1IPOLIECa HA M3MbIHEHNE
Ha NopbUKaTa B 3aBUCHMOCT OT CBOETO 00pa3oBaHue, KBATM(DUKALMA U MO3ULHUS B EKMIIA.

» PBKOBOJHMTE] HA eKHIIA

PbKOBOAMTENST Ha eKMMa e ISUIOCTHO OTrOBOPEH 33 YCHELIHOTO M3MbJIHEHHe Ha
sorosopa. Toii e ynpasiisBa BCHUKH NMPAaBHH W aAMMHUCTPATUBHY ACTIEKTH Ha NpOEKTa U 1le
Ob/ie OCHOBHOTO JIMIE, KOGTO lie B3eMa pelieHHe OT UMEeTO Ha M3MbiHuTeNs 1o BCHUKH
BBIIPOCH, CBHP3aHM C NPOEKTA.

PbkoBosmMTeNsT Ha npoekTa e OTroBaps Ha MBPBO MSICTO 3a OBGLIOTO yrpaBjieHue u
KOOp/HALMS HA ACHHOCTHTE T10 NIPOEKTA, KAKTO M 3 TOBA, POCKTHT /i MOCTHIHE H3HCKYEMHTE
pE3yJITaTH, C H3UCKYEMOTO Ka4eCTBO H NPy Ch0.101aBaHe Ha 3a/1alcHUTe BpeMEBH M (DHHAHCOBH
OIPaHHYCHHUSI.

PbroBOAMTENAT HAa npoekTa OT cTpana Ha M3mbauuTens e OTrosapsi u 3a 001I0TO
YNPABICHHC W KOOPAMHALMA HA JIGHHOCTHUTE 10 MPOEKTa 3ae/1HO ¢ PHKOBOACTBOTO Ha npoekTa
Ha MpOCKTa OT cTpaHa Ha Bu3noxurens:

» Opranusupa v ynpasissa npoexTHata KOMyHHKauus ¢ Bu3noxkurens;

* Pasnpesiess 3ajaunTe W BBL3HMKHANATE BLOPOCH KbM KOHKPETHH 4YICHOBE HA EKHMIIA
cnopea cneuupukata Ha TAXHATA NO3MLUMA C OMJICA YCMEWHOTO M3MbIAHEHHe Ha
JEHHOCTHTE [0 MPOEKTa;

* OO6obwasa u opopms B nokiagu MHPOpMAUMATA KbM Bb3nokurels BbB Bpb3Ka C
KOHCTATALMKTE, AHAJIM3UTE U JICHHOCTUTE 110 U3ITbIIHEHUE HA MPOEKTa;

o [lojgrorss JAOKJ1alu 3a OTYHTaHe cTaryca Ha IpoeKTa;
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EBponenckl Coios OMAK. Excneptv & nencrene EBPONERCKM CoumMane Goms
'|I'1HHE'( THLLAK B XOpata

L] CJ'IC)}H 34 Clla3BaHEeTO Ha paGOTHHTC CpOKOBC H 3a CBLOTBETCTBHETO HA MPOCKTHHUTE
JIEHHOCTH C U3MCKBaHUsTA HA Bb3noxkurens;

e (Cruenm 3a MHUHHUMHU3HUPAHE HA pUCKA BbB BPb3Ka C MU3ITbJIIHEHHUETO HA NIPOCKTA, OTroBaps 3a
OCBILECTBABAHETO HA )106]3& KOMYHHEKalua € Bb3noxurens;

e  OchbllecTBsABA MOCTOSHEH MOHHUTOPHHT 38 3aKOHHOCT U U3PAJIHO H3ITBJIHECHUE BLB BCCKH
CIIMH €Tall OT NpoEKTa.

» IOpucry - 2 yoBeka

Excrieprure 10pMCTH L€ y4YacTBaT B [CHHOCTHUTE, 3acsraillld HOPMATHBHO-NPABHUTE
MEPKH 34 OGXBaU.[aHe Ha BCHUYKH JIeFICTBP]ﬂ, C KOHMTO cl¢aBa Jda cc obesneuar npasHarta
CbOOPa3HOCT HAa OCTAHAIMTE MEPKH, BKJIIOYMTEIHO Ch3/IaBAHETO HAa HOpMATHBHA ypejda Ha
3aKOHOBO ~ HMBO, [M0/I3aKOHOBO  HMBO, BBTPELIHOBEJIOMCTBEHO  HWBO,  YCTAHOBsIBaHE
3aIbJDKUTENTHOCT HA Pa3iMuHKU MONUTHKU MPU NMPEeJOCTaBsiHE Ha aJMMHUCTPATUBHH YCIyrH Ha
rpaxjaHuTe MO0 eJEKTPOHEH [bT, YCTAHOBSIBAHE HA 3aQbL/UKMTENHOCT HA ONpe/eieHu
EBporneiicku ¥ MeX/yHapoJH! CTaHAapTH, choOpa3sBaHe Ha TPY/JIOBH JIOFOBOPH, UIbKHOCTHH
XapaKkTepUCTHKM M T. H. 3@ HYK/UTE Ha peajin3upaHe Ha eNeKTPOHHOTO MPaBUTEIICTBO.

e AHanusupa HopMaTHBHaTa 0aza, pesleBaHTHA 3a [1POEKTa;

. AHanmnpa HOPMATHUBHM JIOKYMEHTH W aKTOBE, perilaMmeHTHpallx pcaliMsalusita Ha
CJIEKTPOHHO YIIPABJICHUE!

e AHanu3KMpa HallMOHAIHK M eBPOIEHCKM CTPATErHYECKH W/ MM HOPMATHUBHU JIOKYMEHTH]
o PaspaboTBa HallMOHAIIHU W €BPOINEHCKHM CTPATErMYECKH W/ MM HOPMATUBHH JIOKYMEHTH;
e AHanuszupa M Npoy4Ba aIMUHUCTPATUBHU CTPYKTYPH;

o U3BBpIIBA IOPUAMYECKH KOHCY/ITALIMK BbB BPB3Ka ¢ paspaboTBanus codryep 1o Bpeme
Ha U3MBJIHEHUE HA NPOEKTa;

e M3roTes npoekTy 3a U3MEHEHWE Ha HOPMATUBHATA ype10a 1pH HeoOX0IMMOCT.

» Pwurosoauren copryepua paspaborka
PbKkoBojMTENST Ha codyryepHata pa3paboTka wie Obje OTroBOpeH 3a €(EKTHBHOTO
M3IbIHEHHE HA BCUYKM JIeitHOCTH 10 pa3paboTka Ha copryepa. PbkoBoauTensT Ha codryepHara
pa3paboTKa Ie OpraHu3Mpa W Lie KOOpAMHMpA JAEHHOCTTa Ha eKuna no paspadorka. Toi e
CJIE/IM M TUJIAHa 33 M3MTbJHEHME M J1ajli MMa OTKJIOHEeHMs (3a0aBa MM OT/laraHe) Ha crapra/kpas
Ha JajieHa JeHHoCT.

o Jlexommno3upa npoeKTa u Ch3JaBaHe Ha Hepapxus OT 3a/1aum;
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EBponenckm Chio3 OfAK, Excieptn 8 geicTame Esponencks coymaned dong

WHBecTuLMm B xopaTta

YuacTBa B peajiu3aluaTa Ha KJIFOYOBU KOMITOHEHTH;
Koopmnupa paspaboTkara n KOHTpOJ Ha codryepHaTa paspaboTKa;
YuacTsa u KOHTPOJIMpa Npolieca 1o NpoeKTHpaHe U MPOBENKAAaHE HA TECTOBE;

OTroBopsi 3a CbhCTaBsHE HAa CUCTEMHATA apXMTEKTYpa Ha CUCTEMaTa, 3a e(eKTHBHOTO
M3IbJIHEHWE HA BCUYKKM He(DYHKIIMOHAIHM M3MCKBAHUS HA KbM CUCTEMATA;

Onpe,uenﬂ TCXHOJIOFMYHHUTE PELICHHUSA W MMOJANoMara npoueca Ha peajlmsalusara uMm;

YuacTpa B U3roTBSHETO Ha CUCTEMHMS NPOEKT (AeTaii/iHa TeEXHUYECcKa crieluKanms) 3a
peajin3alus Ha U3UCKBAHMATA KbM COPTYyepa;

Yuacrsa B paspaboTkaTa Ha NPOTOTHII Ha MOTPEOHUTENCKUS MHTEpdEIic.

» busuec anaiuTuk

busnec ananuTHKbT IE yJacTBaT B MMPOBEHKIAHETO HA OM3HeC aHanu3a U U3roTBAHETO Ha

CbOTBCTHATA JOKYMEHTALIHA.

AHanu3upa U onTUMM3Mpa OW3HEC MpoLecHTe BBB Bpb3KA C MpeJOCTaBiHE Ha
CJIEKTPOHHH aJIMUHUCTPATUBHH YCIIYTH;

M3rorss Mojien u onucanue Ha GU3HEC MPOLIECUTE;
M3srorss mozien M onucaHue Ha cliyyauTe Ha ynotpebda;

YuacTBa B U3rOTBSHETO HA CHCTEMHMS MPOEKT (JeTaiiiHa TexHuYecka cnenudukaims) 3a
peain3alis Ha U3UCKBAHUATA KbM codTyepa;

Maenrtnduumnpa obxsara Ha BHAOBETE aAMWUHHCTPATMBHM YCIYTH, pealM3HUpaHUTE
HaYMHM 32 3aMJ1alllaie 1 HEOOXOMMOCTTA OT TAXHOTO JOIBJIBAHE U PA3BUTHE;
Wientnduumpa pemenuss ¥ METOAM 3a €NEKTPOHHM pasMialliaHus, M3MON3BaHH OT
acicTBaiin noprany M AUC Ha J0CTaBUMIMTE Ha €JIEKTPOHHM aJMUHMCTPaTHBHM
yCIyru.

%

» llporpamucry - 2 yoBeka

I"lporpamucw’re lE y4acTBaT B [POCKTHPAHETO, M peajM3alMuaTa HA CHCTEMAaTa, B

[IOJIrOTOBKaTa Ha TEXHHUYECKATa NAOKYMEHTalMs U B OﬁyquHeTO Ha aJMUHHUCTPATOPUTE 3a
cucremara.

M3roTesT apxuTeKTypara Ha cucTeMara;

Maentuduumpar oraeHMTE KOMIOHEHTH HA CHCTEMarta, BPB3KHUTE MOMEKLY MM,
TAXHOTO B3aWMOJIEHCTBUE; Je(pUHMpAT BBTpPElHATA JIOTHKAa HAa BCEKH KOMITOHEHT,
YTOUYHSBAT aJIFTOPUTMHUTE U CTPYKTYPUTE OT JIAHHHU;
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EBponescku Coio3 ONAK. Excnepte 8 NEACTBRE Eaponeickn coumanen Gor
WneecTuuwe 8 xoparta

o [lpoekrupar u nporpamupar 6azaTa JaHHU, BbPXY KOATO 11e padOTH CHCTEMATa;
e Paspaborear nporoTun Ha norpeduTeckus uHTepdeiic;
e HM3BbpuuBaT TECTOBETE HA CHCTEMaTa Ha HUBO TEXHUUYECKHU €/IEMEHT;

e Bueapspart u noaaspKat pazpadoreHus copryep.

» Ekcnepr 1o kauecTBoro

ExcrnepTsT Mo Ka4ecTBOTO 11le y4acTBa B M3BBPLIBAHETO HA TECTOBETE B pa3BOMHa cpe/ia
M TECTOBETE 3a [PUEMaHe Ha CHCTeMaTta, B MOJArOTOBKATA HA MOTPEeOMUTE/ICKA JOKYMEHTALIHS 1 B
0OyueHneTo Ha KpaiHure norpedurenn 3a padora cbe cucTemara. EKCneprsT no KauecrBoro ¢
OTrOBOpPEH 3a KauecTBOTO Ha codryepHUTe pazpabOTKH.

o [Ibnen MOHUTOPHHI HA MPABHJIHO U KAYECTBEHO TEXHHYECKO M3IIBLJIHCHUE HA IPOCKTA B
HacTtra aAMHHHCTPHPAHE U JOKYMCHTHPAHE,

L] npOCﬂeﬂ,ﬂBaHC CBbOTBETCTBUCTO Ha  HM3BBPUICHUTE JEeMHOCTH ¢ [pe/IBapuTeliHO
3a/0)KEHHTE B MpOeKTa Ha BB3M0KUTENsl KPUTEPUM OTHOCHO OOXBaT M Ka4yecrso Ha
W3BBPILICHOTO;

e CneneHe crnasBaHeTO Ha CTaHjapra 3a ynpasienue Ha kadectBo ISO 9001 npu
M3ITb/IHEHME HA pa3MUHUTE JEHHOCTHTE 0 MPOEKTa, W3rOTBAHE HA JIOKYyMEHTallMs,
opraHusMpaHe W NpoBexaaHe Ha 0Oy4YeHUEeTo.

» Exkcnepr no undgopmMauuonHa curypHocr

ExcrieprbT 10 HHGOPMAIMOHHA CUTYPHOCT 1IE OTrOBaps 3a ChOTBETCTBMETO HA BCHUUKM
JICMHOCTH CTIPSMO HOpMAaTHMBHATa ypeaba no OTHOIEHWE Ha WH(OPMALMOHHATA CUI'YPHOCT, B
TOBa 4MCiI0 choTBeTcTBME ¢ Hapenba 3a o0uiMTe M3MCKBaHMs 3a onepaTMBHA ChbBMECTHMOCT M
uH(opMallMOHHAa CHTYpHOCT. EkcneprsT 1ie ciaead 3a  CHasBaHeTo Ha craHjapra 3a
urdopmanmontna curyproct ISO 27000 npu u3nbjiIHEHWE HA pa3sIHYHUTE JCHHOCTUTE [0
MpoeKTa.

» HWrxonomucr

MKoHOMHCTBHT B ekuna Ha M3mbiaHuTeNs e yrpapisBa BCHYKH (PMHAHCOBH aclieKTH Ha
MpoeKkTa - u3jAaBaHe Ha QakTypu Ha 0a3a MOANMUCAHM TMPUEMO-NPE/IABATENHA [POTOKOIIN,
KOHCY/ATALMW Ha JPYrd UJIEHOBE HA €KMMa M0 M3ITbJHEHHWE M0 BpEME Ha aHaJIWTHUHWTE
JICHHOCTH BBB BPb3Ka ¢ pazpaboTkara Ha e€/IMHHATa BXO/HA TOUYKA 3@ €JIEKTPOHHMU pasiiiaiiaHus
B JbpKaBHATA ¥ MECTHATA a/IMUHUCTpALIMA.
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KitoyoBuTe posiM M yyacTHMIM B MpoeKTa OT CTpaHa Ha M3mbianurens M TsaxXHarta
Hepapxus ca npejcTaBeHy Ha clieBaiuara urypa:

Ynpasuten Ha KoHcopuuym "TAKC MW" 334

PbroBOAUTEN Ha eKkMna

KoopaguHartop
npoexr

Puxogoanten codTyepra pazpaloTya

ExcnepT no nHPpopMaLnoH=a
CUrypHOCT

IKOHOMKNCT

Kopuetm BrIHeC aRanmnTrk

O108L1J2nEX¥ OU 1daudxg

NporpamucTm

Exun pazpabortka

1.2.2. Memooonozusn 3a ynpaenenue na npoekma
YipasieHueTo Ha npoekTa 06XBailia ciejHUTe AeHHOCTH:

e Cp3naBane Ha noJpoOeH IuiaH-rpaduK 3a M3NBIAHCHUE HA JEHHOCTHTE [0 JI0OroBopa,
KOUTO mMoJIeKH Ha oaoOpsBaHe OT cTpaHa Ha Bwb3nokurtens, B KOWTO wwe ce
KOHKPETH3MPAT JICHHOCTHUTE W TAXHATA MOC/IECAOBATENHOCT, CPOKOBETE U OOXBATHT HA
nopbyKara;

» Msnbinenue Ha 3an0xkeHUTe B mlaH-rpaduka J1eHHOCTH:

» OGe3sneuaBane ¢ HEOOXOIMMHTE PECYPCH B CHOTBETCTBHE ¢ 00XBaTa, 00emMa 1 CpOKOBETE
Mo CbOTBETHATA JICHHOCT;
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e EdexkTUBHO pasnpeieieHHe Ha pecXpeuTe 1o AeHHOCTH;

e E(dekTHBHO KOOpAMHMpAHE Ha BCHYKM JEHHOCTM [0 BpeMEe Ha M3IbJIHEHWE Ha
nopbyKaTa;

e HenpekscHaro BzauMo/eHCTBME MEXKY eKMNBT Ha Msnbiauutens U Buinoxurens npes
LIe/IMS X0/l Ha U3ITbJIHEHME HA MPOEKTa;

o JluHamuuHa rnpeoueHka v uaeHTU(GULMpPaHe HA HOBH PUCKOBE;
e VYrpasieHue Ha KayecTBOTO.

[Ipunaravero Ha Hai-100puTEe NMPAKTHUKU MPU YIPABJIECHUETO HA IPOECKTH OCUTypsiBa
eMKacHO [UIaHUpaHe, NpOCieAiBAHE M KOHTPOJI HA M3ITBJIHEHMETO Ha JIEMHOCTWTE 110
M3ITbJIHEHUE HA NOpPbYKATA.

Opranu3upaHeTo ¥ KOHTPOJA Ha MPOEKTHUTE JCHHOCTH LIE C€ M3BBPLIM MOCPEACTBOM
W3MoN3BaHaTa OT KOHCOpLUMyMa MeTojoJiorus 3a ynpasienue Ha npoekth PMBOK (Project
Management Body of Knowledge) na PMI (Project Management Institute). Merojosorusra 3a
ylpaBjeHHE HA [pOEKTa, KOATO MpejpiaraMe Ja M3Moji3BamMe € CBbp3aHa HaliojieHue Ha
nmpoieca Ha M3MbJIHEHHE Ha MPOEKTa, a OLEHKAaTa — KbM pPE3yJTaTUTE W JbATOCPOYHOTO
Bb3/ICHCTBHE.

C npunaraHeTo Ha yTBBP/EHA METOLO0JIOTHs 32 YIIPABJICHHE HA NPOEKTA Ce MOCTUra:
o KoHrpoaupane Ha oOxBara. rpaduka, pa3xoauTe U Ka4eCTBOTO;
o Hamansasane u ynpasisBaHe Ha pucKa;
» VYnpaBiieHHE HA PECYPCHTE;
o Wpaentuduimpane Ha I€HHOCTUTE 10 MPOEKTA:
o KoopanHupaHe Ha KOMYHUKALIMUTE MEXKY 3aMHTEPECOBAHUTE CTPaHHU;
e (CnobOpasssane Ha pabortara ¢ Ou3Hec 1enute Ha Besnoxkurens u GeHeuuUMEHTHTE,

3a onucanve Ha wjiaeHTuduuUpaHeTo W peructpupaneto Ha MT kondurypaumornsn
e/IeMEHTH M [IPOLIECH, CBBP3aHH C MPEO/0ISBAHETO HA MPOMEHH, NPOOIEMH U HHLMAEHTH LIE ce
u3non3sar a0o6pu npaktuku  u  mpoueaypu cbrmacio ITIL  (Information Technology
Infrastructure Library).

Usnbanenwero Ha npoekra e ObAe MOCTOSHHO HAO/I0/aBaHO W KOHTPOJIMPAHO OT
PbkoBOAMTENIS HA MPOEKTA, 3a [1a C& OCUIYPH, Y€ 3aJlauuTe Ca M3ITbJIHEHW B ChOTBETCTBME C
u3uckpauuaTa Ha [lnaHa 3a ynpasjieHue. 3a OCUrypsiBaHe Ha TO3M NPOLEC 1ie ObaT U3BbPILICHH
CHIC/IHUTE JICHHOCTH:

o [lpocneaspane U HaGIOAeHHUE HA ACHHOCTHUTE 110 MPOCKTA 32 U3MEPBAHE HA (HaKTHUCCKUSI
CNpAMO TUIAHUPAHUSA pe3yJITarT;
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» Muentuduumpane u paspemasane Ha npo6ieMu, KOMTO BH3HMKBAT B CPOKA HA JeiCTBHE
Ha MPOEeKTa;

e Habmojaenne W HamalsBaHe WM CJIMMHUHHMpAHE HA OTKJIOHEHWUs OT I[UIAHUPAHUTE
JIEHHOCTH M/MJIM CHOTBETHHM JIaTH;

» [llpernen n obchikaane Ha craryca Ha NMPOEKTa M MlaHupaHe Ha Obaelu JeicTBus Ha
dopmanta u Hedopmanna ocHOBaA (cpemyn OTHOCHO HarpelbKa, TEXHUYECKU cpeutu,
UIAHWPAHW U MHUMIEHTHHU OTUETH 3a Bb3noxkurens).

1.2.3. @a3u na usnvanenue na npoekma

YrpasjieHHeTo Ha npoekTa 06xBaia 1eGUHUPAHETO HA POEKTHHTE LEH, IAHHPAHETO,
M3ITbJIHEHHWETO, KOHTPOJIA U OLCHKATa HA NPOEKTa MO BpeME Ha LEIUst My XKHU3HEH UKD
CbriacHo usbpanata merojosorus 3a ynpasienne PMBOK wa PMI (Project Management
Institute) npoekTHT 1ie npemMune npes cieaHuTe YeTHpH dhasu:

e llpoyusaHe (MHULMAIH3HUpaHE);
e [lianupane;
e  Msmbianenue;

. l_[pm{mquaHe H CJICAITPOEKTECH KOHTPOJI.

Ha durypara no-gony ca nokaszsaHm cXemMaTuyHO OCHOBHHTE a3 npu ynpasienuero,
npuiaraiku metogonoruara PMBOK, TsaxHaTa noc/ie0BaTe/IHOCT U B3aUMOBPB3KH:

lMpouecu No MOHUTOPUHT 1 KOHpon

Bxogun
AaHHN

Peaynrar/
npogykt

Mpoyeck no uanuaHeHne

1. ®asza llpoyusane
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VIHBECTIU Y B xOpaTa

daza [lpoyusane e (asara, B KOATO NpOeKTa ce aHaausupa jetainno. Pasarta BKIIOUBA
Ch3/laBaHe HA OpraHU3alMOHHA CTPYKTYpa Ha MPOEKTa, M3rpa)JaHe Ha EKWIH, njiaHupaHe Ha
KOMYHMKalMUTE — OMNpejelisiHe Ha MpOLEAYpUTE 32 KOMYHMKALMA MEN1Y Y4acTHULMTE B
MpoekTa, Ko OT KakBa uMH(OpMalMs MMa HYKAA, KOora M Kak Aa my Obae npejocraseHa;
naeHTuULMpane, olleHKa U nianupade Ha pucka. [Tpe3 Tasu ¢asa ce npasu 1 ob1a oneHka Ha
BCMYKM TPEANOCTaBKH W KpUTHUHHM (akTop 3a ycrnex Ha npoekra. Msnonspar ce ananusm,
eKCIEepTHU OLICHKH, aHAJIOTUM C NPEJNILIHY NPOEKTH U IP.

OCHOBHU JIEHHOCTH:

e Jledunupane obxBata Ha NpoOeKTa;
e Ananu3z Ha Bp3MoxkHocTHTe (Feasibility study);

e AHanu3 Ha pHCKOBETE M  OIWCAHWE HAa [PENoOpbYMTEIHUTE  JACHCTBMSA 34
[Peo/I0IBAHETO/CMEKYABAHETO UM

o Cn3iaBaHe Ha €KWIl M OpraHu3alus — OMNpejesHe Ha y4yaCTHMLMTE B MpOCKTa M
feMHUpaHe Ha TEXHUTE POJN M OTTOBOPHOCTH M METOIMTE 3a KOMYHHUKalMs 1 0OMeH Ha
nHdopmarms.

2. @asza Inanupane

®aza [Nnanupane BKJIIOYBA JCTA/IM3UpAaHE M aKTyaJlM3MpaHe Ha [1/1aHa 3a U3ITbIHEHHC
na npoekra (Gantt chart) — rpaguk Ha BCHUKM AEHHOCTH, 3a/a4u W TNOJ3aJIa4M, TAXHATA
MOC/IEI0BATEIHOCT M NMPOABIKUTETHOCT U KOHKPETHM JIaTH HA NPUKIIOYBAHE W IUIAaHWPAHC Ha
KauecTBOTO (KpuTepuu 3a ycrex) — JAeMHMPAHETO Ha SCHM KPUTEpUM 3a OlCHKA Ha
m3BbpiicHaTa paboTa. [loxBarhTe, KOMTO Ce M3MOJI3BAT MO Bpeme Ha Tasu (asa ca onut or
NpE/IMILHN CXOJIHM POEKTH, EKCIIEPTHU OLEHKH U 100pH NPaKTHKH.

OCHOBHM AE€HHOCTH:

o AKTyaJu3upaHe W JeTailIM3upaHe Ha 11J1aHa 3a U3IMbJIHEHHE HA MPOEKTa;
o Pasnpejesienue Ha pecypeuTe 1o 3ajaum (1eMHOCTH) M OLIEHKA Ha CPOKOBETE!

o Onpezensive HA M3UCKBAHWA W KPUTEPHUH 3a KAYE€CTBOTO HA U3IBLIHCHHC HA OTIC/IHHUTC
JIEMHOCTH.

3. @aza Hznvanenue

daza Msnbinenve € akTuBHata (aza OT TPOEKTHUTE JEHHOCTH, 3alloTO TOBA €
CBHUIMHCKOTO W3ITbAHEHWE HA MPOEKTa, KOETO BK/IIOYBA MOHWTOPHHI M KOHTPOIl Ha MPOCKTa,
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ylpaBjicHie Ha MPOMEHWUTE, yIpaBieHHe Ha KOH(IIMKTH, HABPEMEHHO pasnpoCTpaHeHHe Ha
HeoOxoMmaTa WHpOPMaLIMs JI0 BCHYKH YYACTHHLIM B MPOEKTA, OCUTYpsiBAHE M KOHTPOJ Ha
Ka4yecTBOTO. KOHTPOABT M0 M3MBJIHEHUETO CE W3BBPIUBA MO (OPMATa HA PETYISPHU CPELLH C
YYAaCTHUIMTE B [MPOEKTa M PeryjsipHO OTYHTAHE HA M3IMBIHEHUETO — MW3rOTBSHE W
pa3lpocTpaHsiBaHe HAa OTYETH/JIOKJAAM 3a CTAaTyca Ha MpPOEKTa, M3MEpBaHe Ha nporpeca M
NpOrHosupate Ha ObJACIOTO Pa3BUTHE CIIPSAMO 0100pPEHHS I1JIaH 3a U3ITbIIHEHHE.

e  OCHOBHH JieiiHOCTH:

» Oruurane Ha HanpeabKa MO MpoekTa (CTAaTyc Ha MPOEKTAa) MOCPEACTBOM MeCeuHH
JOKJIA/IN;

e JlokyMeHTMpaHe Ha rpeiiku U HEChOTBETCTBHS, OTKPUTH MO BpEMe Ha M3MbJIHEHHE HA
pasjiM4HH BU/IOBE TECTOBE);

» MsBbpuiBane Ha IpomMeHH, ako ce HajlaraT TakuBa (B CPOKOBE, KpaitHu napameTpH).

4. @asa Ilpukniousane u cneonpoekmen KOHmMpo.

®asa [lpukiousane W CICANPOEKTEH KOHTPON BKIIIOUBA NpElaBaHe M NpHeMaHe Ha
pe3y/TaTUTE OT MPOCKTAa M OUEHKA 3a M3BbpuieHaTa pabora. OUEHABA ce M3NBJIHEHMETO Ha
BAIOKCHATE  LICJIM, aHAIM3MpAa Ce YCTOMYMBOCTTA HA MOCTUIHATUTE PE3Y]TaTH, TAXHATA
MOJIC3HOCT U [0JIOJKMTEHO Bb3JeHCTBHE BbpXY OeHe(ULIMEHTHTE.,

OCHOBHM JIEHHOCTH:

*  AJIMUHUCTPATHBHO pe/laBaHe Ha [1POEeKTa.

1.2.4. llpoyecu 3a ynpasnenue na npoexma

Covraacio PMBOK Besika asa ce nojrbpka OT eiuH MIM MoBeue YIpaBJIEHCKH
fpoueck. Jlobpure NpakTHKK M SACHOTO Clle/BaHe HA NMPOLIECHTE 33 YNpaBieHHe Ha poeKTa M
codryeprara paspaboTka ca OCHOBHA NpEANOCTaBKa 3a ycrex. Tesu NPOLIECH OCHTypsiBaT
CTAOMIIHKMS HANPEIBK U YCHEUIHOTO W3ITbJIHEHHE.

[lpouecure 3a ynpasnenue Ha npoekra ca KakTo ciejpa:

Ilianupane Ha npoekra

[lnannpanero na npoekra BKMOYBA ONpeieisiHe HA BCHYKM JCHHOCTH W pecypcu 3a
U3ITbJIHEHHUE HA NIPOEKTA, BKIIOUUTEIHO:
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o [lnanupane u aedpuHupane Ha oOXBaTa Ha npoekra — JeTaiiM3upaHe Ha obOXxpara Ha
IMPOCKTa KaTo OCHOBA 3a BCHYKH 6'bﬂ,CLLlH PELICHHKA 110 HETO M 3a pas/IC/IAHE HA I'TAaBHHUTC
pE3YATATH Ha NO-Mallki U Mo-JICCHO YHpaBjIAEMH KOMIIOHEHTH,

o Jlepuuupane Ha aeHHOCTHTE, KOMTO TpsOBaA Aa ObAAT M3BBLPILEHH, 3a Ja CE NOCTUIHAT
KENaHWTE Pe3yJITaTH, ONpejelisiHe Ha TAXHATA [0C/IE0BAaTEIHOCT BbB BPEMETO U Ha
JOTHYECKUTE 3aBUCHMOCTH MEKIY TAX, OLCHKA Ha BPEMETO 3a TAXHOTO M3ITbIHEHUE W
pa3paboTBaHe Ha rpadMK Ha NpoeKTa — 0A00PEHUST rpadMK CIIy/KM KaTO M3XO0/IHA paMKa,
CMPAMO KOATO C€ OTYMTA M U3MEPBA M3IB/IHEHUETO HA MPOEKTA;

o [lnanupane Ha pecypcuTte — orpe/ienisaHe Ha BUa (Xopa, 000pyaBaHe, Marepuaiu 1 Jip.) u
KOJIMYECTBOTO HA HEOOXOAMMMUTE PECYpCH 3a M3ITbIIHEHME Ha JIEWHOCTUTE I10 MNPOEKTA.
OLICHSIBAHE U pasrpeie/ieHUe Ha pa3XoUTe Mo OTAEIHUTE pabOTHH MAKETH;

e [lnanupaHe ynpaBleHHETO HA pHCKa Ha MpoekTa — u300p Ha MOAXO0J M METO/IN 33
yIpaBJieHHe Ha PUCKa HA MPOEKTa, HAeHTU(UIMpPAHe W aHAN3 HA PUCKOBUTE (PaKTOPH U
HA CTENEHTAa HAa TAXHOTO BJMSHUE BBPXY LEJIMTE HAa MpoeKkTa, paspaboTBaHe Ha
MpOLEeAYPH M METOJM 3a MpuilaraHe Ha KOHKPETHHM JEHCTBMs 3a HamalsiBaHe Ha
3arjiaxMTe U 3a eJMMUHUMPaHe Ha pUCKa;

o [lnanupaHe Ha KaYeCTBOTO — OMpEJIE/isHE HA U3UCKBAHUATA U CTAHAPTUTE 33 KauyecTBO,
¢ KOMTO TpsbBa /1a ce OCUTYpU CHOTBETCTBME M HA MPOLEYPUTE, U OTFTOBOPHOCTUTE 34
OCHUT'ypsiBaHE Ha KaueCTBOTO:

o [Inauupane Ha KOMyHUKAlMUTE — OMNpe/ie/isHE HA NPOLEAYPUTE 32 KOMYHHKALIMS MEKLY
YUACTHMLIMTE B NPOEKTA, KOW OT KakBa MHpOpMALMs UMa HYK/A, KOra 1 Kak j1a My Obje
Mpe0CTaABEHA;

o [lnauupaHe Ha opraHu3auMsiTa M Ha Xopata — MACHTH(HUMpaHE, AOKYMEHTHUpaHE W
HA3HAuYaBaHE Ha POJM, OTFOBOPHOCTM M OTHOIIEHMS 3a OTYMTaHe Ha paborara 1O
NpoeKTa;

o [lnaumpaHe Ha JIOCTABKUTE — OMpE/e/NsHE HAa BUIA M KOJIMYECTBOTO HA PECYPCHTE, KOUTO
¢ HEOBX0MMO J1a ObJaT A0CTaBeHU OTBLH (MOAU3MBIHUTENN U APYTH BbHIIHKA YCIYTH),
JIOKYMEHTHpaHe Ha M3UCKBAHMATA KbM TAX M YCJIOBHsTA HA paboTa;

o PaspaGoTBaHe Ha MJIaH 3a YNpaBlIeHWE HA MPOEKTa — MPEJCTABAHE HA pesylraTnre oT
BCHUKM TPOLIECH HA MIAHUpAHE B €MH ChHrIIaCyBaH JOKYMEHT, BKIIOUBAlL W BCHYKH
CHIPOBOK/IALLM TIAHOBE 3a yNpaBJieHHE Ha MPOEKTa.

M3nbJaHeHne Ha NPOEKTAa
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VIHBECTULIMM B XopaTa

H3nbanenuero na [pOeKTa BKJIKOYBA peaji3dpaHe Ha BCUYKU JIEHOCTH 34 MOCTUraHe Ha
OYAKBAHWUTE Pe3yJITaTH, BKIIKOUUTEJIHO:

® KOOpJAHHHpAHE Ha yCcuJMATa Ha CKCIIEPTUTE OT CTpaHa Ha HB]’]'bﬂHHTCJ'Iﬂ, Bb3noxurens u
AJIMUHHUCTpALIMUTE, NMOBIMUAHU OT pcajnsaumaTa Ha [poekKkTa 1o MpOEKTa,

* ONTUMAJIHO M3M0JI3BaHE HA PECYPCHUTE;

® PasnpocTpaHsBaHe HaBpeMe Ha HeoOXoAumara MHOPMALMS 1O BCMUKH YYACTHHILM B
NpoeKTa;

* MICHTH(HULMpPAHE HAa IPOMEHH U OCHI'YpsiBaHe, Ye Te ca AHAJIM3UPAHU U KOOPAMHUPAHH;

® OCHI'YpsiBaHC Ha Ka4yeCTBOTO W [ojilaraHe Ha YCHJIUA 38 HENPEKbCHATO ﬂO,{IOﬁpHBaHe Ha
p&ﬁO'[‘&'l"H 3a YJIOBJICTBOpsABaHE HA U3UCKBAHUATA HA YHaCTHHULIMTE B MPOCKTA.

KourpoJ na npoekra

HanpeabkbT Ha npoekra me 6bae peryispHo HabmrojaBaH M M3MEpPBaH C Lie Ja ce
WICHTU(ULIMPAT PA3INYMSTA C []1aHA HA NIPOEKTa.

Konrposnupanero na paGorata mo npoekra BK/IHOYBA M B3eMaHETO Ha [PEBAHTUBHK
MEPKM 32 NPEAOTBPATABAHE HA MPOOIEMH, NIPE/IM T€ /1a Ca MOBJIMSIN HEFATUBHO BBPXY LIE/IHUTE
Ha TpOCKTa. KaKTO M NPEANPUEMaHe HAa KOPUIMpAalllh MEpKM 3a pellaBaHe Ha Bb3HUKHAIN
MPOGJICMH MM IIPOTMBOPEYHS MENLY YUACTHULMTE B NpoekTa. TYK ce BKIouBAT:

¢ Otrynrane Ha H3ITBJIHCHHUETO — U3IrOTBSAHE W pasnpocTpaHaBaHe Ha PEryJIApHHU OTYETH 3a
CTaTyca Ha npoekra, M3MEpPBAHE Ha rporpeca u MPOrHo3MpaHe Ha 61:)161].101‘0 pasBUTHE,

» KoHTpon Ha npomeHn — KOOpAMHMpaHe HA BCHUKH HEOOXOIMMH ACHCTBHS B Xo/a Ha
[IPOCKTA 32 CBIJIACYBAHE HA IPOMEHHTE B 00XBaTa, rpaduKa MM PasXOauTe, HANOKUIHN
CC NOpaji1 NMPOMEHH B H3UCKBAHMATA WIIK MOPA/IM BHHIIHK (BAKTOPH M yCIIOBUS 110 BpeMe
Ha U3ITbJIHEHHE HA NPOEKTA;

» KoHTpon Ha KayecTBOTO — npocliejsBaHe Ha crelMpUYHUTE 3a MPOEKTa Pe3yNTaTtH M
OlICHKA Ha TAXHOTO CHOTBETCTBUE C MPHUETHTE CTAHJAAPTH, M MACHTU(QMLMpaHe Ha
TbTHILLA 33 CIMMHUHUPAHE HA NPUYMHKTE 38 HE3a/I0BOJIMTEIHO M3ITbITHEHUE;

* Kourposn na pucka — ciejete Ha uaenTHdHmMpaHiTe PUCKOBH (pakTOpH W Ha edeKTa OT
TAXHOTO NPOSABICHHE BHPXY UEIMTC HA MPOEKTA, MAEHTHU(HULMPAHE HA HOBM PHCKOBE,
HOABABALLM CC B XO/1a HA NPOEKTA, OCHUIYpsiBaHE M3MBJIHEHHUETO Ha I/1aHa 3a peakius Ha
puCKa M OUEHKAa Ha e(MKacHOCTTa Ha NpeAnpueTMTEe JSHCTBMS 3a HaMaisBaHe |
u30sArBaHe Ha pucKa.

CrpsiMo 1/1aHa 3a U3ITbJIHEHHE HA NPOEKTA M ONUCAHMTE B HEro JCHHOCTU U 3ajlauu e
CE€ KOHTpOJMpa M OTYHTA HABPEMCHHOTO M3IIbJIHEHHE HA BCMYKM 3aa4¥ M TOCTUrHATUTE
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EBpONEAcku Chiod ONAK, Excnepte B geiciane EBponeacki counanes doH
MHBeCTHL M B XOpaTa

pesyntati. Ilpy HEOOXOAMMOCT € BB3MOXKHO Jia Ce OChLIECTBAT NpOMEHW B oOXpara Ha
MopbuKaTa o 3a/a4y ONpe/ie/ieHn Bb3 OCHOBA Ha KOHTpOJa oT Bb3ioxkuTesis, Kato 3a nejira
M3nbaHUTENST 11 M0IYyYH HeOOX0AMMUTE JIOKYMEHTH U YKa3aHusi OT PbKOBOAUTE/IS HA MPOCKTA
3a Bb3noxurens.

IlpuK/o4Bate Ha NPOEKTa

[TpUK/IIOYBAHETO HA MPOEKTAa BKIIOYBA 0J00pABaHE M MpPHEMAHEe Ha Pe3yjTarute OT
npoekta ¥ GopmaHa npoLeypa 1o NpUKIIOUBAaHE Ha JI0r0BOPA, BKIIKOUYNTEHO:

e JIOKyMEHTHpAaHe Ha pe3yJTaTuTe B Kpas Ha BCska (asa u B Kpas Ha MPOEKTa, 3a Ja ce
ocurypy GopmanHo npuemMaHe Ha MpojyKTa Ha MpoeKTa;

e (opmanna npoueaypa no NpUKJIIOYBaHE Ha J0roBOpa.

L.2.5. Mexanuzmu 3a omyumane u KOHmMpoJi
MexaHM3MMTE 3a OTYMTAHE HA CTAaTyca M0 MPOEKTa W KOHTPOJ Ha padorara lie ce
W3BBPILBA MOCPEACTBOM:
e Perynspuu cpelyn Ha paGoTHuTe ekunu Ha Buanoxkurens u Msnbiannrens:
e PerynsipHu BHTPELIHH CPELILN HA YJIEHOBETE HA padOTHHS CKHIT HA KOHCOpLMYMa!
e [lpenaBane Ha MeCEUHM JIOKJIA/IH;

« [loanuceane Ha NPUEMO-TIPEIABATEIIHU POTOKOJIN.

1.3. llpoueaypy U CHENHATM3UPAHU CHCTEMH, HOANOMATrAIH H3NbL/JIHCHHETO
HAa NOPBYKATA

1.3.1. Ilpouedypa 3a ynpasnenue Ha npomerume

[lpomenu B 06XBaTa Ha MOPBHUKATA IIE CE MPABAT CAMO MOCPEACTBOM CTaHapTH3MPaHa
[pole/iypa 3a yrpaB/ieHue Ha NMPOMEHH, KaTo MPOMEHH, CBBbP3aHM C MPEAMETa Ha NophUKara,
3a7105KEHUTE 1IEJIM U OUaKBAHUTE Pe3yTaTh ca HeJI0NYCTUMH.

[Toa npomsana oGMKHOBEHO ce pa3bupa pasiuKaTa Mek/ly M3UCKBaHMATA, ACHUHUPAHM B
[IbPBOHAYAHMS JOTOBOP MEK/Y CTPaHuTe (YeCTO ONpEe/ieHH B CaMOTO TPHKHO 3a/aHue) u
W3MCKBAHMATA, HAJIOKEHH CJieJl eTana Ha MojnucBaHe Ha jorosopa (0OMKHOBEHO MO Bpeme Ha
peanHoTO M3MbJHeHHe Ha npoekrta). [IpomenuTe, KOMTO BBH3HMKBAT NpPU peanv3npaHero Ha
poeKTa, MOrar Ja ObAaT MHUUMKpPaHH OT Bb3noxkurels, V3bjHATENA WK 10pK TPETA CTpaka
10 JI0roBopa.
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WMHBECTHLMM B XOpaTa

[Ipomenu MoKe J1a ce HaNoKaT Nopaat U3MEHEHHs B:
« O0bxBara Ha NpoeKTa;
e [IbpBOHAYAIHUTE U3UCKBAHHUS,
* Hopmarushara ypenda;
e Pecypcure;
« Kpaitnure cpokose H jp.
Besika npomsiHa B NpoekTa OKa3Ba Bb3JICHCTBME BBPXY KAuyeCTBOTO M EBEHTYAIHO
ITbPBOHAYAJIHO JIOrOBOPEHHs CPOK 3a M3MbjHeHue. Llenta Ha npunaraHero Ha npouejaypa 3a
YIPaBJICHWE HA [POMEHUTE € KOHTPOJIMPAHOTO U e(PEeKTUBHO M3ITbJIHEHHE HA BCUUKH [IPOMEHH,

KaKTO U MUHUMHU3MPAHE HA BIUSHUETO, KOETO Pa3IMYHUTE UCKAHUS 3a IPOMSHA MOrar ja umar
BbPXY Ka4eCTBOTO HA NPOJIyKTa/yciyrata, mpeJMeT Ha NpOeKTa, KAKTO M CPOKa 3a M3IThIIHEHHE.

ChbuiecTByBaT 3a/b/DKUTE/IHA TNPOLECH M TEXHWKW, CBBP3aHW C YIpPaBJIEHHETO Ha
NPOMEHHUTE, KOMTO JIaBaT Bb3MOXKHOCT Ha PbKOBOAMTENS HA MPOEKTa Ja HAcO4Ba M JIOBEK/IaA
[POEKTa JI0 yCHEUICH Kpad, NOCTUraiku HeoOX0MMOTO KauecTBO. Te3n Mpouecu U TEXHUKH ca
B ChOTBETCTBUE C JACHCTBAILMTE CTaHAapTH Ha MHcTuTyTa 32 ynipaBienue Ha npoektu (PMI) u
J100pu npaxkruku Ha [ TIL.

B noseyeto npoekTH HaW-BaXHMAT acleKT Ha MNPOMSHATA € YNPaBlEHUETO Ha
npomenuTe B oOXBara.

"O0xBat' € TepMUH, M3IOJI3BAH 3a ONMKMCAHWE Ha IpaHULIMTE Ha npoekTa. OO6XBATHT ce
M3I10/13Ba, 3a Jla C€ OMNpe/e/iM KakBO IPOEKTHT Ile Ch3Jajle U KaKBO HsAMa Ja ch3jaje. B
[IOBEYETO C/y4aW HA HEYCNEeX Ha NPOEKTUTE MpUYMHaTa OOMKHOBEHO ce JIb/UKH Ha JBa
1podiemMa — Wil EKHITLT HE € 0T/ J0CTaThYHO Bpeme 3a JeuHupane Ha paboTara u/uim e
JMICBANO ynpasieHue Ha oOxsara. Jlopu ako pbKOBOJAMTENST Ha MPOEKTa € M3BBPLINI J00pe
JepunurpaHeTo Ha 00XBaTa, HaH-Tpy/HATa YacT CE ChCTOM B TOBA Ja CC YNPaB/siBa MPOCKTa B
pPaMKHTE Ha ChbrjlacyBaHMsi 0OXBAT.

lleara Ha ynpaBineHueTro Ha npomMeHuTe B 00XBaTa € /i@ 3anasu NPHIOKUMOCTTA Ha
0j100peHnTe OM3HEC U3UCKBAHUS U OO0OPEHUS TUIAH 3a U3IThIHEHHE.

[Ipouenypara 3a ynpapnenue Ha MpOMEHUTE UMa 3a LEJI JIa OCUTYpPH, Ye:
e [lpomenuTe umar sicHO onpejelieH 1 JA0KYMEHTUpaH 06XBar;
e Ce ono6psBar caMO MPOMEHH, KOUTO HOCAT MOJI3H Ha MPOEKTA;
e IllpomenuTe ca BK/IIOYEHH B IU1aHa 33 M3ITbJHEHUE HA 6a3a IPUOPUTET M PUCK;
* Moske j1a 6bjie IGMOHCTPUPAHO 10 KAKBHB HAYMH [POMSHATA €:

o [OpOJCHA, 3alrucaHa 1 KJ'IEiCHdJHLalaHE‘l;
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WksecTumu B xopata

0 OLEHEHa OTHOCHO BJIHAHUECTO, CIHCIIHOCTTA, pPasXoJWUTC, HOJIBUTE U PpUCKA OT
MpoMsHaTa,

(o} o,uo6peHa WK OTXBBPJICHA OT YIIbJIHOMOIHABAIIUA TPOMCHUTE, B 3aBUCUMOCT OT
THIIA, obxBaTa U PHUCKa Ha [IpOMsHATa,

0 [TUIAaHUpaHa, Ha6monaBaHa W AOKJaJABaHa,
0 M3MBJIHEHA OT NOCOYEHHS COOCTBEHHK Ha IMpoOMsAHa,

O HU3IIMTaHa, Bepmimuupaﬂa " JAOKYMEHTHUpPAaHaA KaTo MPUKTIOYCHA oT
y'bJIHOMOLIABAIIUA IIPOMEHHUTE.

[TpouecsT 3a ynpaBlieHHe Ha TPOMEHUTE [IpeMUHaBa Mpe3 CJAeIHUTE CTHIIKHU:

e Crbnka 1: Ynen Ha ekuna wujaeHTHPULMpa HEOOXOAUMOCT OT MpPOMSHA Ha
M3MCKBAHMATA, CJIEJl KaTo MJaHBT Ha mpoekta € ojo00peH. [locpeacTroM yHupuumpana
3asBKa 3a MPOMSAHA ce u3Mpalla choOlLIeHHe Ha PbKOBOAUTEINTE Ha MPOEKTa OT CTpaHa
Ha Wsnbanurens u Bwi3noxurend. 3asBkara cbabpka OH3HEC, TEXHHYECKA WIH
yTpaBjieHCcka 000CHOBKa.

e Crboka 2: PBKOBOAMTENAT Ha MpOEKTa aHanM3upa 3asBKaTa M ako s oaobpu, ce
yBENOMSBa JApyrata cTpaHa 3a NpEeMHMHABaHE KbM OLIEHABAaHE Ha NpPUOPMTETa i, U ce
ypexJa cpelia 3a JMCKYCHs M aHallu3.

o Crbnka 3: ExunsT 3a yupasieuue (OnpeeieHd OT ABETE CTPaHHU YJICHOBE Ha EKUIIUTE)
aHajM3upa TOCTbIWIATa 3aiBKa W BB3AEHCTBUETO i BBpPXY MPOEKTa, ClE KOETO A
of0o0psiBa WM OTXBBPNA. AKO HMa OTXBBbpJsHE ce wu3Npaima HHdopMauus Ha
MHULMMpalaTa CTpaHa W TA 3ama3Ba UCTOPUATA 3a 3asBKaTa B PErMCTbp HAa NNPOMEHHTE.
[Ipn onobpsiBaHe ce OlleHABAa BB3JCHCTBUETO HA MPOMsHATA BbPXY MPOEKTHHs 00XBar,
CpOK U LieHa. AKO UMa TaKoBa Bb3/IeHCTBUE, 3asBKaTa ce MPEACTaBA Ha HAJ30PEH CHBET
3a omobGpeHue (uneHOBe HAa HAJ30pPHUA CBHBET Ca HANpUMED, MPEACTaBUTENM Ha
Bb3JIOXKUTENA, W3NbJIHUTEN, OcHepUUMEeHTa W [p. 3aUHTEPECOBAHW CTPaHM). AKO
npoMsHaTa HsAMa BB3AeHCTBHE BBPXY 00XBaTa, rpaduka Ha M3MBIHEHME U LEHATa ce
KOMYHHMKHpa C HHHULMHpAllaTa CTpaHa 4pe3 ChOTBETHUA PBKOBOAMTE] Ha MpPOEKTa.
OpoGpeHuTe 3asgBKU C€ OTYMTAT B MEPUOJUYHO B MECEYHHTE OTUETHM 3a HanpeabKa 1o
NpOEKTa.

o Crbuka 4: Axo 3asBKara e ogoOpeHa U T UMa Bb3JIeHCTBUE BbpXY 00xBata, rpaguka v
[IleHaTa ce CBUKBa HAJ30pEH CHBET, KOWTO OLIEHABA 3asiBKAaTa W NpaBH NPEAJIOKEHUE 32
MPUEMaHETO UM OTXBBPJAHETO H. AKO MMa OTXBBPJISAHE CE YBEAOMABA MHHLMMpallaTa
CTpaHa upe3 OpEeACTaBJsABalUIMA 5 YIEH Ha HaJ30pPHHS CBBET. 3amasBa ce MCTOpUs Ha
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Eaponedcku Coios OTAK. Excneprd 8 geacTane Esponencki coumanes dowy
WHBec LM B xopaTa

3asBKaTa C HOB CTATYC B pErHCTbpa Ha NpoMeHuTe. AKO 3asBKata € oj00peHa,
CHOTBETHMAT PBHKOBOJMTENl HA [MPOEKTa M3Mpaila MpoMsHaTa Ha CBOA C€KUIl 3a
peanusupane. OJ100peHnTe 3asBKH OT HAJA30PHUS CHBET CHILO CE OTYUTAT B MEPHOAUUHO
B MEX/IMHHHMTE OTYETH 3a HanpejbKa 1o rnpoekra. [IpoekTHUAT rpaduk Ha U3MbIHEHWE
Ce aKTyajJM3upa B ChOTBETCTBHE ¢ 0700peHHTE 3asiBKM 3a MPOMSHATA, a YCJIOBUATA 3a
obxBara, CpOKa M LIEHATA 3a U3MBIHEHUETO HA MPOMsHATaA ce JA0roBapsT oduumManto (c
AHEKC WK JpYT JI0roBOp 3a Bb3JaraHe).

BCHYKN MCKaHMs 32 IPOMEHM M CHOTBETHHTE PE30JIIOLMH e ObAaT JOKYMEHTHPaHH B
»PerucTop Ha npomennTe”, KOHTO e Obje aKTyanu3upaH NepUOAMYHO B X0/a HA M3IbIHEHUE
Ha npoekra. Clie/l U3M'bJAHEHUETO Ha OCHOBHHU NPOMEHH Iiie O'bjJie MpoBejeH nperiej, 3a ja ce
POBEPH, Ye:

® LIEJIMTE HA NPOMsAHATA Ca MOCTUIHATH;
e OeHeduumeHTHTE Ca JOBOJIHU OT PE3YJITATUTE;
L] HiAMA HCOYAKBAHH C'FpaHH‘-] HH e(beKTu.

3anucuTe 3a NPOMEHH NEPHOJMYHO 1Ie Ce aHAIM3MPAT 33 YCTAHOBSIBAHE HA MMOBMIICHH
HHBA Ha IPOMCHH, HECTO TNOBTApsAllN C€ BHJIOBE, o4deprasallM cC TCHIACHLIMH. PC3yIITaTHTI3 H
3AKJIIOYEHHMATA OT aHa/M3a Ha rpoMeHuTe uie ObaaT 3anucanu B Perucrspa Ha NPOMEHUTE U LIE
ce npeanpuemMar HeodXoaAUMHTE JeHCTBHS.
[Ipn BbBeKIaHE HA MHOrOOpOHHM NMPOMEHM B XOJA HAa W3ITbJHEHWE HA NPOEKTa, Haki-
BEPOATHO TOBA 03HAYABA, Ye:
e Msucksanusra n nenanre Ha Bw3noxurens He ca orpaseHd win aedunupany 1o6pe no
BPEME Ha MJIAHUPAHETO Ha MPOEKTa;
e Jluncear scuu 00XBaT U U3UCKBAHUS HA MPOEKTA;
» Jluncea 100pa v epeKTHBHA KOMYHMKALMSA MEX/LY 3aMHTEPECOBAHUTE CTPAHH B PAMKHTE
HA MPOEKTa;

e He ca npeasujienn 1 u3berHaTu HAKOM PUCKOBE.

[Tpumep 3a 3asBKa 3a npoMsHa:
r Al , J.;_ L= - >

3ASIBKA 3AIIPOMSIHA

1} ' =Sl e

3asiBUTEI: W3nbanuten/Bo3noxuren/ume  Ha  JIMLETO, [OMCKANIO
rnpomsiHara
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Esponetcku Cbio3 ONAK. Excnepts B geictene Esponeiickn coymanen Goxg
WugecTuumun B xopaTa

Onucanue: Hnterpypane Ha ......... MOy J1/pYHKLMOHANHOCT;
Job6aBsiHe/MaxaHe Ha .... QYHKLMOHATHOCT

3acerHatu AeHHOCTH: Ju3aiiy Ha...., 1oCcTaBKa Ha....., KOHQUrypauus Ha.....

Ono6pun/OTXBBPINI NPOMSHATA: MmenaTa Ha nuueTo oa00puI0/0TXBBPIINIO MIPOMSHATA U
3a€MaHara OT HEro MO3ULMs B OpraHM3aLusaTa

AHanus: MHoro BHCOKa LieHa 3a npoMsaHarta, MNOBULUEH PUCK OT
«ev.., FONIAMO 3a0aBgHe HA U3MBJIHEHUETO HA MpPOEKTa

OueHka Ha McKaHaTta MpoMsHa: He Bnusie Ha Oomketa / ...... 7B.

[Ipuoputer 3a u3nbaHEHHUE:! Hucwk/cpenen/Bucok

(nonbnBa ce  caMo,  KOraro
NpoMsiHaTa € oa00peHa)

Peienue: [Ipuemane/OTxBBpAsHE HA TpOMSHATA
OTroBopHUK 3a npoMsiHaTa HMmeHara Ha nulUeTO, OTFOBOPHO 3a W3BBpPLUBAaHE Ha
(CobcTBeHUMK Ha NpoMsHAaTa): npoMAHata

VnpasjieHHe Ha NPOMEHUTE lie ce ocbluecTBiBa nocpeacrsoM Team Foundation
Server (TFS) na Microsoft. Cnen ckitoupaHe Ha AOrOBOP 3a U3IBbJIHEHUE, HA Bbh3noxurens e
ObJle MpeOCTaBeH JOCTHIT 10 CHCTEMATA.

1.3.2. Ilpoyedypa 3a ynpaenenue na KoHpuzypayuume

VYnpaBieHMETO Ha KoHurypauusara e eaHa oOT (yHAaAMEHTanHUTE JEHHOCTH OT
codTyepHOTO HHXKEHepcTBO. Llenta Ha ymnpaBieHHETO Ha KOHOQUrypaluuuTe € Ja OCHI'YpH
KOHTPOJ BbpPXY NPOAYKTUTE Ha MPOEKTa KaTo:

e Onpeneny HaYMHUTE HA KOHTPOJ BBPXY Pa3MYHUTE BEPCHHM HA MPOAYKTUTE U TEXHMS
CTaTyc;

e [logabpka peructpu 3a Tasu HHGopmaLus.

YrnpaBneHHeTo Ha KOHQUTypalUuTe BKJIIOYBA TP OCHOBHM JECHHOCTH:
e OnpenensiHe eleMEHTUTE HA KOHPUTypaLUsTa;

L] KOHTpOH Hal CbABPIKAHUETO HA CNIEMCHTUTE,

317195

To3u Ooxymenm e cv3oaden & pamkume na npoexm Ne Ki3-32-1/30.09.2013 e. ,, Hadepaxcoamne wa cvujecmeysawume u
u3zpascoane HA HOGU YEHMPAIHU CUCMeMU HA eNeKMPOHHOMO NpasUMeICmeo C 0271e0 HA YCbBbPUEHCMBAHe Hd
UHPOPMAYUOHHO-KOMYHUKAYUOHHAMA CPedd 3a NO-000P0 AOMUHUCIMPAMUBHO 0GCAYHCGaHe HA 2paxcoanume u Gusneca ", KOimo
ce ocvuecmesnea ¢ punancoeama nodkpena na OnepamugHa npozpama ,, AOMunucmpamueen Kanayumem', cogpunancupana om
Esponeiickus cvi03, upes Esponeiickus coyuanen (oHo.




® Vv cCP

EBpOnNenckn Caio3 ONAK. Excrieptn & gencrane Esponencki colmaned dowg
MHBeCTUIMN 8 XopaTa

e [llpocnensBane Ha cratyca Ha KOH(pUrypauusTa.

OcHoBHuTe 331241 Ha YIpaBiIeHUETO HAa KOHDUrypauuuTe ca:
e Jla crneuupuuMpa BepCMUTE HAa CHIUIECTBYBALUMTE MPOAYKTH M Jl@ [PeJ0CTaBs
uH(popmanms 3a:
0 TexHus craryc (Hanpumep: B ynortpeba, apXxuBUpaHW, IOTOBM 3a MpOBEpKA Ha
KayecTBOTO);
0  KOW IPUTEKABA CHOTBETHUS MPOLYKT;
0  BPB3KHTE MCIKY MNPOAYKTHTE,
* Jla NOJUIbpIKA aKTyaJIHH 3allMCH, Ch/UbPiKaIM Ta3k HHDOpMALKs;

e  KOHTpOJHpa NMpPOMEHHM B MNMPOJAYKTHUTE, KAaTO I03BOJIABA TE3U [TPOMCHH Jla CE IPaBAT caMoO
ChC ChITIACHETO HA CBOTBECTHUTE BJIACTH,

* O/MTHPA 3aMKMCHUTE, 3a /1a MOTBBP/M, Y€ T ChAbPKAT OTOPU3MPAHUTE MPOAYKTH W CAMO
TE3M NPOAYKTH.

B To3u npoekT, ynpasnenue Ha KOH(HUrypaLuute Li€ CE OCHUIECTBABA MOCPEIACTBOM
cucremara 3a KOHTpOJI Ha BepcunTe Ha codpryepa min SCM (source code management), KosiTo
CKMIILT Ha KoHcopuumyma usnoassa - Team Foundation Server (TFS) na Microsoft. Cuen
CK/IIOYBAHE HA JIOrOBOP 3a M3IIbJIHEHME, Ha Bbinoxurens uie Obae npeaocraBeH J0OCTHI J10
cucremMara.

Ypes cucremara 3a KOHTPOJI Ha BEPCHMTE C€ OCDILECTBSABA CJICJICHE HA MPOMEHMTE
HanpaBeHn B u3XoAHus KOA. TFS mpenocrass BB3MONKHOCT 3a Mpocle/siBaHe Ha [POMEHUTE
(change log). paskiionsBaHe Ha npoekTa Ha Bepcuu (T.Hap. branch), npuiarane Ha npomMeHuTe OT
JMH KIOH KbM Jpyr Ge3 na ce Hajara MOBTOPHOTO MM HalMCBaHe (merge), OTMSIHA Ha
npeaniinu npomeHu (revert) u ap. TFS cbyeraBa Bb3MOXKHOCTH 3a yNpaBjieHHe HA [IPOEKTHTE,
npocsie/isiBaHe Ha padorara, KOHTPOJ Ha BEPCHUHUTE, OTYETHOCT W AHAIIM3HM, YIIpaBleHWE Ha
W3IPAXK/IAHETO HA PellIeHUs M MMOMOILHH PBHKOBOJICTBA 3a LIeJMA npolec Ha paspaborka. Team
Foundation Server BkjtouBa OT/i@jieueH AOCTbI [0 MPOEKTHUTE PecypcH M (QYHKIMOHATHOCTH
npes yed unrepdeiic. TFS e ocurypu:

e MexanusmuTe 3a yrnpasleHHe, NpOCiHesBaHe U KOHTPOJI BbPXY BCHUKH MPOJAYKTH Ha

MpoeKTa.

e Jla chxpansBa aiisioBe Ha BCHUKM NPOJIYKTH Clie]l IPEMUHABAHETO MM [1pe3 NPOBEpKa Ha

KayecTBOTO, /la KOHTPOJIMpa JI0CThIA 10 TAX W JIa NMOUIbpKa 3aMkCH 38 TEXHHS CTaTyC.
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L] CI/lepHO CbXpPaHCHUE Ha BCCKH IMPOAYKT I10 Hali-oaxoasiusa HauuH. ToBa BKIIOYBa
KOHTpOJIMpaH A0CTHII.

¢ BB3MOXHOCT Aa cbOMpa pa3aMYHUTE KOMIOHEHTH, OT KOMTO CE€ ChCTOM OKOHYATENTHHA
NPOAYKT.

o Cucrema 3a perucTpupase, npocieisBaHe U CbXpaHEHHE Ha BCHUYKU BBIIPOCH, CBBP3aHU
C MpPOEKTAa.

L1.3.3. Ilpoyedypa 3a ynpasnenue Ha npobiemume

[TpobnemMbpT BKIIOYBA TpEIUKH, CBBP3aHM C Xapayep, copTyep M MPHIIOKEHHS.
[TpobnembT MOXxe na Obae UAEHTUPHULIMPAH KAaTO ce HU3MoJi3Ba Habop OT aBTOMATHU3UPAHH U
HCABTOMATU3UPAHH MCETOAMU. OcHOBHaTa €)1 Ha YNpPaBJICHHUETO Ha l'lpO6HCMHT€ € Ja
[PEIOTBPATH BH3HUKBAHETO HA MICHTHYHM M MOBTOPAEMM IPEliKH (MHLIWACHTH), OTKPUBAMKM
OCHOBHaTa NMpUYHHa 33 Bb3HUKBAHETO UM, KaKTO U J]a MUHUMM3Upa edeKTa OT Te3U UHLUMAEHTH,
KOMTO He Morart ja 6baT NpeA0TBPaTEeHHU.

Ilenta Ha ynpaBneHueTo Ha mpobieMuTe € HamansiBaHe Ha HeOIaronpvATHOTO MM
BB3JIeHiCTBUE M IPEeJOTBpaTABaHe MOBTOPHATa MM MMOSBA WM NPEJOTBPATABAHE HA IOsBATA UM
u30010. OCHOBHUTE JIEHHOCTH BKJIIOUBAT UIEHTUDULMPaHe, aHalu3 U Habessi3BaHe Ha MEPKHU 3a
npeloTBpaTABaHE Ha npobiieMa, KakTo ciejBa:

o KoHtpon Ha npobrema:

O

Wnentuduuvpane, peructpupaie 4 Kiacupuuypase Ha npodiema;

0

[IpoyuBaHe Ha mpuuMHaTa 3a podaemMa;

o <

JlnarHoctuuypate Ha npobieMa U uAeHTUGULIHpaHEe Ha MEPKH 3a pelliaBaHETO MY;
o 3arBapsiHe Ha npobiema;

o IlpocnensBane U HabnroAeHUE Ha TpodaeMuTe.

o KoHTpos Ha rpenikure:
o [JlepuHupane, olleHKa M aHAJIM3 HA MPEILKUTE;

o Habensa3BaHe Ha MEpKH 3a MPEAOTBPATSABaHE Ha MOBTOPHO AOMYCKaHE Ha MOJOOHM
TpeLKY NPy pelliapaHe Ha pobiemu;

O HpOCHCI{ﬂBaHC W HaOMoJeHHE Ha JEHHOCTHUTE 110 OTCTpaHABAHC Ha IPCUIKHUTE;
o OueHKa U U3NMTBbJIHEHHE Ha MEPKU 34 pC€llaBaHE HA IPELIKHUTE,

o 3aTBapsiHe Ha rpeliKara;

33/195

To3u Ooxymenm e cv3daden 8 pamxume Ha npoekm Ne KI13-32-1/30.09.2013 2. ,, Haoepaxcoarne Ha cvujecmeysawume u
usepaxcoame HA HOBU YEHMPATHU CUCMEMU HA eNeKMPOHHOMO NpAsUMencmeo ¢ 021e0 HA YCbBbPUIEHCMEAHe Ha
UH(POPMAYUOHHO-KOMYHUKAYUOHHAMA Cpedd 3a no-006p0 QOMUHUCMPAMUEHO 06CayYceane Ha spaxcoanume u 6usneca ‘', Koumo
ce ocviyecmensa ¢ uHancosama nodxkpena na OnepamugHa npozpama ,, AOMunucmpamueen kanayumem”, cCo@puHaHcupana om
Esponeiickus cv103, upez Esponeiickusn coyuanet goHo.



//\ 6 V cCd

L4
FBPONEVCKN Chiod ONAK. Excnep B gedctene EBponeickn coumanes doug
WMHBEC LMK B XopaTa

o IlpocnensiBane u HabJOACHHE HA AMATHOCTULIMPAHU PELIKH.
e llpenorBparsBane Ha npodiemu:

0 AHal¥3 HA TEHJICHLIMHUTE U M3BBPUIBAHE HA HACOYCHM NMPEBAHTHBHHU JCHCTBUSA.

C'l"bl'IKHTG, [pe3 KOUTO MUHABA Mpolieca 1o yrpapjieHUe Ha npoﬁnemn're Ca CJIC/IHHUTE:

Crbnka 1. Maentuduumpane u jJepunupane ua npobieva 3a pemasane. bes
1podiemM HAMa Hyxaa ot perienune. [TpobieMuTe ca HajMle TOraBa, KOraro MMa OTKJIOHEHHE
MEULY NPEIBAPUTEIIHUTE W3UCKBAHUS U ICHCTBUTEIHUTE pe3ynTaT. Bu3uukHanara npobiemua
CHTyalus ropakjia cmyiueHuss B paborata Ha co(TYepHOTO TPUIIOKEHHWE W MOXKe Ja
Mpe/IM3BUKA CCPUO3HHU NOCJICAMLM aKO CBOEBPEMEHHO HE CE B3EME YIPABJICHCKO pelleHue 3a
orcrpanssane na cmyuienuata. Ha Croiika | ce upentuduimpa npodiema, 3a ga ce orpaHuyar
NPUIMHATE OT CUMITOMHUTE Ha NposiBlieHHe Ha npobiiema. 3a aeduuupanero Ha npobiema 3a
pellaBane TpAOBa Aa ce OTroBOPH Ha BBIPOCHTE: KaKbB MPOOJIEM CTOM 3a pellaBaHe; Kakpa e
leJira, KOSITO €€ MOCTaBs ¢ HEroBOTO pellaBaHe; Kak MOXKE Ja ce pelid npobsieMbT; OT Kbjle
HABaT CMYyLlaBalluTe B'b3JICHCTBUS.

Crbnka 2. AHAaIU3 M OLEHKA HA M3XOAHOTO MOJIOKeHHe. AHAIN3BT Ha npobiema e
HCOOXO0/1MM eTall, 3a J1a MOXKe J1a Ce MPElEeHH J1ajik TO3U NpobIIeM H3MCKBA He3a0aBHO peliaBaHe
WK 1103BOJIABA 110-00CTOMHO npoyusaHe. Ha To3uM nojeran e HyKHO /@ ce M3SCHM KOM ca
MpUUMHUTE 3a BB3HMKBAHE HA Mpodliema, JOKOJIKO € 3Ha4YWM 3a OpraHu3alusTa u
(pynxkunonnpanero Ha uHpOpMaLMOHHATA cHcTema, jaa ce OMpee/IAT HErOBHUTE IPaHUIKA M
BPB3KUTE MY C japyrure npobsiemu. Ha etana aHanns Ha M3X0MHOTO NOJIOKEHHE 0OMKHOBEHO Ce
cbOMpa jlonbaHuTeHa MHopMaLus 3a npodiieMa U ce M3BBPILBA AMArHOCTHKA HA npobjemHara
CHTYyals, Habess3BaT ce OTrOBOPHMUTE JIMLA, KOMTO TpsaOBa Ja pemar npobiema.

Crenka 3. I'enepupane na sapuantn. Ha 1031 etan ce waeHTHOUUMPAT HAKOJIKO
BApMaHTH 3a pelnaBaHe Ha rnpobiema. ToBa BCBIHOCT € HAN-TPYIHUAT M ChAbpIKATENICH eTarl,
Thil KaTo ce paspaboTBaT alTepPHATUBHUTE, T.¢. BH3MOXKHUTE BAPUAHTH HA PEIICHHS.

Crenxa 4. Bsemane na pemenne. ToBa € Haii-BaXHMST M OTTOBOpeH erarl.
Ot MHOrOTO BapWaHTH Ha pelleHUs, MOAPEICHH 110 NMPUOPHUTET, TpsbBa Aa ce M3bepe eauH,
KOHTO ja ce peanusupa. Ilpu nsbopa Ha Bapuant TpsiGBa @ ce NPEABMKAA U OBACLIOTO
ChCTOSIHME HA CUCTEMATa.

Crbnka 5. Buenpsiane na pemenmero. Ha Tosu eran usbpanoto pemenue ce
peannsupa - U3IIbJIHABAT C€ MEPKUTE 32 pelllaBaHe Ha IPELKUTE U rpellKara ce 3aTBaps.
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Crbnka 6. OlleHKa Ha pE3yJITaTHUTE. Ha T03u eTan ce olieHABa MOCTUTHATUS pesyirar
B CJICACTBUE Ha BHEAPCHOTO pPCUHICHHE. AHanmupaT C€ TCHACHLIUMHUTEC KU C€ H3BBPLIBAT
MNpE€BAHTHBHU JehcTBUA 3a HCIOIMYCKaHE Ha ChbIIHA UIIH HOI[OGCH HpOGIICM Ja c€ 1104ABH OTHOBO.

3a nenute Ha AOKJaJBaHETO Ha NpoOJeMHU M YNpPaBACHHUE HA TAXHOTO KOpHUrupaHe
Hanpanurenat e usnonzpa Team Foundation Server (TFS) Ha Microsoft. Ciien cknousane
Ha JOroBOp 3a M3MbJHEHHUE, HAa Bb3noxutens me 6bAe NpeaocTaBeH JOCTbII 10 CHCTEMATA.

1.3.4. Ilpoyedypa 3a ynpaenenue Ha Ka4ecmeomo

anaBﬂeHHe Ha Ka4yecTBOTO € CUCTEMCH LEJICHACOUYEH IpoleC Ha YCTAaHOBABAHC
PasIMKUTE MEXKIY JEHCTBUTENIHO TIOCTUTHATUTE M KEJIAHUTE pesyJiTaTu Ha 0azata Ha
onpeaciieHd CTaHJApTH WM KPUTCPHUM, aHAJU3UPAHE HA NPUYHHMTE, KOUTO BIUAAT BbPXY TC3H
pa3IMKA U NpeANpUCMaHe Ha JeicTBus 3a npoMAHa H nono6pem/m B CTpYKTYpara u NpouUCCHUTE,
KOUTO Ja J0BeAAT A0 HAMAJIABAHCTO HA TE3U pa3jinKu 10 MUHUMYM.

1.3.4.1. Hean Ha KaueCTBOTO

LleJ'[I/ITe Ha Kau€CTBOTO C€ pasjiv4yaBaT Ha 0a3a rjegHaTta Touka Ha pa3jIMYHUTE TPy
Y4aCTHHULM B Nipoleca. C’bIJ.IeCTByBaT TPH pa3JIUIHU [JICAHH TOUKHU!

e CoOCTBEHHK Ha MpOCKTa — KAYE€CTBOTO € BBE3MOXHOCTTA Ha CUCTEMATA N1a (byHKLU/IOHI/Ipa
0€30TKa3HO B CbOTBETCTBUE C U3MCKBAHUATA.

e Kpaen norpeburen — KauecTBOTO O3Ha4yaBa, Y€ CHCTEMaTa OTroBaps Ha HYXIAWUTE Ha
norpeburens, T.e. pa3paboTeHa € NpaBUJIHATA CUCTEMA.

e Pa3paGoTyMKk - KayecTBOTO Ce OTHacd MO HayuMHa, IO KOMTO cHcTeMarta, T.e.
TEXHHUYECKOTO pellieHHe Ha OusHec npobiieM, e pa3paboTeHa NPaBKIIHO.

BaxHo e cpeaure 3a paspaboTka M TeCTBaHE Ja c€ M3rpajaT Moao0HO Ha
eKCIJIoaTallMOHHATa Cpea, 3a Aa MOXe MPUJIOKEHUETO Jia ce NMPOBEPH BH3MOXKHO HAW-MIBJHO H
na paboTH KakTo Ce OYaKBa Clle/l BHEAPABAHETO MY.

1.3.4.2. OcurypsiBane Ha Ka4eCTBOTO

OCl/lepﬂBaHeTO Ha Ka4y€CTBOTO CC MNOCTUra 4pe3 ChrjiacyBaHu JIeHHOCTH 3a HaCO4YBaHE U
yrnpaBJICHUE Ha HM3HCKBAHUATA U 3a70BOJIABAHE Ha HYXIHUTE, 3apajd KOMUTO C€ pe€aliu3upa
MPOCKTHT, CUCTEMATUIHO HM3MEPBAHE U CPABHCHHC CbC CTaH,ZlapTld/KpldTepl/l]/l 3a Ka4deCTBOTO,
MOHHTOPMHI Ha MNpPOLECUTE, CBBP3AHUTEC C TiAX JefHOCTH KOPEKTHOTO HM W3IIBJIHEHHUE,
nogabpXaHE Ha peaAOBHa KOMYHHMKaLHMA H o6paTHa Bpb3Ka C Brp3noxurens, cnomaramia
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NPeOTBPATABAHETO HA rpeuiky. OCUrypsBaHETO Ha KauyeCTBOTO BKJIOYBA YIPaBlEHME HA
KaQyecTBOTO Ha BCHYKM 0a30BM MPOAYKTH, COPTYepHH KOMIIOHEHTH M [POLECH, CBHP3aHU C
paspaborkara Ha codTyepa, KOETO ce OCHOBaBa Ha JiBa 6a30BH NPUHIIMNA:

*  U3XOJHMAT NPOAYKT TpAOBa J1a OTroBaps Ha NpeHA3HAUYCHUETO CH;
* OTKPHUTHTE IPELIKK TpAOBa Aa Ob/IaT KOPUTHPAHH BB BH3MOXKHO HANH-KPATHK CPOK.

M3uckBanusita KbM  KaueCcTBOTO Ha CO(TyepHMs TNPOAYKT Ce ONpeiessT oT
3auHTepecoBannTe sua. oM (akTop Npu TAXHOTO OMPEAESISHE MIPasT OrpaHUuYeHHsTa
OTKbM Bpeme, O10/UKET U pecypeH.

KauecTBoTo Ha npoaykra Moxe Ja Objie pasriexkaaHo OT JBa acreKTa:

» Kaksu xapakrepucTuku Tpa6Ba 1a npuTeKasa AajeHUAT NPOLYKT;
* Jlo KakBa cTeneH Te3n XapakTepUCTHKM ¢a pealn3upaH.

Te3u XapakTepucTMKM ce [OKYMEHTHPAT TOYHO M @JHO3HAYHO B TeXHMuecKaTa
cneundukanns (CUCTEMHMS NPOEKT), ¢ KOETO ce ocurypssa obiia Gasa 3a KOHTPOJI Ha
kauectBoTo. [lpoBepkara Ha peanusalmaTa Ha XapakTEPUCTHKMTE W YIOBICTBOPSIBAHETO Ha
M3UCKBAHUATA CE OCBIIECTBABA MOCPEACTBOM TECTBAHE.

[loaxoanT 3a TecTBaHe, KOHTO Iie ce M3MO3Ba NPy pazpaboTBaHe W BHEAPSBAHETO HA
cofryepa BK/IIOYBA €JIEMEHTH OT BbBeAeHMTe CHUCTEMM 32 YNpaBJIEHHE HA KAueCTBOTO [0
cranjapr ISO 9001:2008 BB Besika 0T GUpMUTE, YHACTHHLM B 0OCAMHEHUETO W Haii-100poTo
or RUP wmerononorusita. Ha Haii-BMCOKO HMBO LieiTa Ha TECTBAHETO € Ja NOTBbP/IK, e
paspabOTEHOTO pelieHue OTroBaps Ha (YHKUMOHAIHUTE M HeYHKLMOHAJIHUTE W3MCKBAHMS,
Toga ce nocTura upes OChLIECTBIBAHE HA CIIEAHHTE NOALEIM HA TECTBAHETO:

* OrkpuBaHe Ha BCUYKH IPEIIKM B KOJIA, KOMTO €KUITHT TPA6Ba OTCTpaHsBa;
* OTKpuBaHe Ha rpeliky Npu au3aitta;

e OrKpuBaHe Ha MOBPE/M OT HEOUAKBAHO MOTPEOUTENICKO MOBEACHHE;

* Tecrpane Ha BCHUYKM €JIEMEHTH Ha PELICHHETO.

C uent ja ce ocMrypu KauecTBEH M OTTOBApsll HA HYKIUTE OT TEXHMYECKOTO 3a/aHue
POJLYKT, cucTemara tie 6'bje TecTBaHa 00CTONHHO.

[lpeanarame onucanue Ha OCHOBHUTE BHAOBE TECTOBE, KOMTO 1ie ObAAT H3BBPIIBAHU M0
BpeMe Ha coryeprara paspaboTKa, KaKTO M CJie/l HeHHOTO MPUKIIOUBAHE M NP/ MpeaBane
Ha OKOHYaTe/Ha Bepcus Ha paspaborenus codryep Ha Bbaosxkurens.

Tecrose no Bpeme nHa paspaborkara
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Tesun TecToBe e M3MBAHABAT 0 BpEME Ha LIEJAUA JKU3HEH LIUKDBI HA pa3p360'rxa'ra Ha
NPHUIOKEHHUETO, KaTO ClI€ABa UTEPATUBEH MOAX0A U HAKOJIKO HHBa Ha TECTBAHEC!

e Tecroe Ha HuBO nporpamHa eauuuua (Unit Testing) — u3nbiHsABa ce 3a Haii-
MaJIKUTE TECTOBM €JIMHULIA Ha codTyepa;

e MUurerpaumonno tectBanve (Integration Testing) — ciea Karo TecTBaHETO Ha
OT/JIC/IHUTE KOMIIOHEHTH Ha codTyepa € 3aBbpLIMIO, OTACIHMUTE EAMHULM Cce
WHTErpUpaT BbB (GYHKLMOHAIHU [PYNU M Ce TecTBAT OTHOBO. Llesita Ha TO3M THNI
TECTBAHE € JIa CE€ OTKPUAT CKPUTH JedekTH M HeChOTBETCTBUS B MHTEpdeicnTe
MEXK/Y OTJAENHUTE MOY /1M U oOMeHa Ha MHpopMalMs ¢ Oa3UTe JaHHM;

e Cucremno tecrBane (System Testing) — 1o BpeMe Ha Te3M TECTOBE CUCTEMara ce
pasriexkja Karo eAHO L0 M C€ MPOBEpsBa M3IBJIHEHM JIH ca BCHUUKH
GyHKLMOHANHN M3UCKBAHMS M Kak e peamusupan Ousuec npouecht. llpu Tesu
TECTOBE C€ U3MOJ3BAT BaJIU/HU U HEBAIM/IHU JIAHHH.

Tecrose 3a pyuxkumonaanoct (Functional Testing)

Tecropere 3a GyHKUMOHANHOCTTA 11e OBAAT MPOBEACHM C LE] J1a yJA0CTOBEPH IMbJIHOTA
no oTHOlIEHHEe Ha (PYHKIMOHANHOCTTA, KOATO € 3aj0KeHa B paspaborkarta. Beuukn cucremHu
(pyHKUMOHAIHOCTH, M3UCKBALLM BbBEXK/AaHe Ha JaHHM 1ie ObAaT TECTBAHW KAKTO C KOPEKTHH,
Taka M ¢ HekopekTHW aaHHu. JloGaBsiHeTo Ha HOBAa (DYHKUMOHAIHOCT WJIM TONPAaBSHETO Ha
rpelka B Koja Ha paspabotkara ie Objie npeJXokKaaHo oT 100aBsiHe Ha HOB TECTOB CLIEHAPHIA.
TectoBete ce m3mbAHSBAT npe3 rpapuunus uHTepdeiic Ha cucremara M Ha Oasara Ha
110/1a/IleHUTE BXO/IHW JIaHHK CE€ NpaByM aHa/Iu3 3a U3XOHUTE pesynTaTy. BHumanuero Ha Tectepa
€ HacOueHO KbM KOPEKTHOCTTA Ha peaiu3upaHuTe OM3HEC MPOLECH U TAXHOTO CHOTBETCTBHUE C
(GyHKUMOHANHUTE M3MCKBAHMS KbM cucrtemara. Heobxoammo e jga ce uM3nons3par BajlWAHU H
HEBaJIM/JHHW BXO/JHH JaHHH.

IlenTa e na ce YCTaHOBH Aalln:
® [IpH BaJMAHHW BXO/IHW JIJaHHH C€ ICHEPHPAT OHAKBAHHUTE pE3yJITaTH,

e [IpU HEBAIW/JHM BXOJAHM JAHHM CUCTeMaTa TeHEepUpa aJCKBaTHU CHOOLICHMS 3a
rpeuika ¥ He Jiorycka norpedurens 10 ciaeaBaluTe HUBa Ha CUcTemMara;

e HapurauuaTa MY pasiIMdHUTE MPO30pPLH U 10JIETA € IPpaBHJIHA,
®  OIpE/E/iEHH HHAYCTpHATHU CTaH1apTH Ca CriasCHHU.

Len: [TpoBepka Ha BCUUKM (DYHKLMOHAIHOCTH HA MOpTajia Ha BCEKW C/IMH
MOJYJI, BKJIIOUHUTEIHO HaBUrauus, BXOAHH JaHHHU, MPOLECH U TAXHOTO
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)

MOBTOPEHHE.

MsnbiHenne Ha nenns Habop OT HarMMCaHW TECTOBH CLIEHAPHH, KATO e
M3M0JI3BAT BalMAHM WM HEBAJIMJIHM JIAHHW 3a BCEKM EIHH OT
napameTpuTe, 3a Jla € B ChCTOSHHUE J1a Ce NOTBbP/M:
*  OYAKBAHWTE PE3YJITATH MPH MPABMJIHO BbBEICHH J[AHHU CHIOpE/L
] (GyHkuMoHanHaTa crieuuduKanms;
Texnuxa:
*  BM3yanuzauusTa Ha  MHGOPMALMOHHM  CLOOIIEHMS M
CbCTOSIHUETO HA CUCTEMAaTa MPHU HENpaBHIHO/HEKOPEKTHO 3a/1ajleHH
BXOJIHH JIAHHMU;
e BCsKa ejiHa noTpebuTesncka poJis 3a NpaBMIIHO M M3MO0JI3BAHE B
cucremara.

Kpurepun 3a ycnemmno ®  BCHYKM TNPEABUICHH M CB3JAJEHH TECTOBH CLUEHapuu ca
Bali'hpLL[BaHe Ha TC3H U3ITBLJIHEHH,
TECTOBE! *  BCHYKM HaMepH Obrose/sedeKTH ca JOKYMEHTHUPaHH.

Tecrose 3a natoBapsaue (Stress Testing)

Tecrosete 3a HatoBapBaHe e Gb/aT MPOBE/IeHH MIpe3 eTana Ha paspaboTka Ha codryepa
0 BpPEMC HA CHUCTEMHOTO TecTBaHe. Ilpu HesajoBoJMTENEH pe3yinTaT Ha TeCTOBETe 3a
HAaTOBAPBAHE M3TOYHMLIMTE Ha npobiema e 6bAaT AMarHOCTUPAHK M OTCTPAHEHH U 1ie Objar
OCBILECTBEHH 110/100peHUs 3a YCHBBPIIEHCTBAHE HA paboTaTa Ha CUCTeMaTa.

[lpouecshT Ha M3NbIHEHHE BKIIOYBA BbBEKIAHETO HA TOJEMHM CTOWHOCTH, KOMTO GHxa
3a0aBM/IM  JIOCTAaTBYHO Mpoleca 1o paboTa CbC CUCTEMATa, BBBEKAAHE HA TOJEMM
BXOJUAILIA/H3XOJSALIN CTOMHOCTH rapaHTHpaiiKi 3apesIaHeTo Ha KOMIUIEKCHHM 3asiBKH KbM 6a3aTa
Jannu. Ilo Bpeme Ha naToBapBaHeTo ce HaGmiojaBaHa KOpeKTHaTa paGoTa Ha CHCTEMaTa,
HATOBAPBAHETO HA MPOLECOp, MaMeT W JaiW [pU Ta3W HATOBAPEHOCT CHCTEMATa MObpIKa
HAJIMYHOCT W KOPEKTHOCT 3a Apyru norpeburenu (lanu Apyru notpeduren morar ja padboTsT
ChC CHCTEMATA M C€ CIIC/IM a/ICKBATHOCTTA HA OTIOBOPHUTE).

[IpoBepka Ha cucTemara cnopei HanmMCaHWTE TECTOBM CLCHAPUM 3a
: (ynkunonannu Tecrose. Tyk 11e ce NpoBepsiBa cUCTEMaTa B PeXkUM Ha
Ten:
1 HaTOBapBaHe, ChIIACHO CJIC/IHUTE NapaMeTpu:

*  JIMMNCA HA A0CTATHYHO NAMET Ha ChpBbpHaTa matiinHa (RAM);
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e Makcumales Opoii Ha cBbp3aHuTe KiaueHTH (Connections):

. M3BBPIIBAHE HA €/1HO U CBLULO JIECTBHE, 0 €/HO U ChLILO BpEME
OT JIBE W/HJIK NnoBeye perucrpalmuu.

H3nonzsaHe Ha TECTOBM ClLIEHApHH, CBh3Ja/ICHHU 3a TPOBCKIAAHCTO Ha

. Load Tecrose.
Texuuka:
TecroBe TpsabBa ja ObAAT M3BLPIIEHHU OT €/1HAa M CblIA MalIMHA, KaTo

nameTTa Ha CbpBbpa TpsidBa Aa Objie HamaseHa (MM IMMUTHpaHa).

Kpurepuu 3a ycnewHo Benuku cuenapuu TpaOBa ja Obaar M3IbJIHEHH, KaTto Ce ONpeac/sT
3aBbpUIBAHE HA TE3M MUHMMYM PECYpPCH 3a MpaBMIHOTO (QyHKUMOHMpaHe Ha cucTema Oe3 ja
TECTOBE: CE OTUMTAT IPEILKU B Hesl.

TecroBe 3a npouspoauTennoct u_padorocnocodnocr (Performance and Load
Testing)

TecToBeTe 3a MPOM3BOJMTENHOCT L€ ObJAT MPOBEACHM Mpe3 eTana Ha paspadorka Ha
cucTemaTa o BpeMe Ha CMcTeMHOTO TecTBaHe. [Ipu TecTBaHeTO Ha NMPOM3BOAMTEIHOCTTA IIC
6bae u3nonsBad noaxoja ,.Capacity Planning”. [lpu TO34M 1noaxoj OcHOBHaTa 1l € ja ce

poBepH MOBEJIGHMETO HA CHCTEMaTa M JIOKBIE TA MOXKE /Jla W3/bpKM Ha HATOBapBaHE [P
pasiuHn 00cTosTeNCTBA. XapaKTEpHO MPH TO3M MOAXO/L €, Y€ TECTOBUTE CLIEHAPUHM CC CTPEMST
ja ce J00aMKaT MAaKCMMalHO JI0 peajHOCTTa M 3aTOBa NPU KOHCTPYHPAHETO MM CH M3I10J13Ba
ciyyaeH akrop.

OueHkata Ha MPOM3BOAMTENHOCTTa Ha cucTemara ce Qopmupana Ha 0Oasa Ha
CTOMHOCTHTE Ha pa3jIMuHM NapameTpu, BCEKH OT KOMTO OTpassBa OT/IE/IeH aclekT oT padorara
Ha cucremara. OCHOBHH napame"rpn B H?;MBPB&HPIHTEI:

e bpost 3asBku B cekynaa (hits per second) nokassa uecrorara, ¢ KOATO INPUCTHUIaAT
3a4BKUTE KbM ChbpBBpa. O0eMbT JJaHHU, U3NPATEHH KbM ChPBBHPA, 3aBUCH TIPSKO OT TO3H
Opoit.

e O6embT aanum (throughput) uspasssa KoJaMuecTBOTO MH(OpPMALMs, KOCTO Ce M3Mpaila
KbM ChpBbpa. Toii e orpaHMueH 1o CTOWHOCT, Thi KaTo MHpOpMaUMsTa MPUCTUTa MO
KaHallk ¢ OlpeJIeIeH KanaluTeT.

e Bpemerto 3a otroBop (response time) € eIMH OT MOKa3aTeJIUTE, KOUTO MPAKO BIUAAT Ha
yceliaHeto Ha norpeburenure 3a cucremara. Ha Oasara Ha Bpemero, Koero
norpeduTenuTe yakar, 3a Ja ObjlarT OOCHYKEHM 3aABKUTE MM, T€ ONPEACHsAT
Mpe/ACTaBIHETO Ha cMcTemMara Kato Obp30, 10CTaTbyHO Obp30, OABHO MK TBHpP/E DABHO.

Tosu doxymenm e cv3daden 6 pamxkume na npoexkm Ne  KI3-32-1/30.09.2013 2., Hadepajcoane wa cvufecmeysawume u
uzepaNcoaHe Ha  HOBU YEHMPAMMU CUCIEMU HA  eIeKMPOHHOMO NPasumeicmeo ¢ 021e0 HA  YCobBbPUICHCMGaHe Ha

UHEDO PMAYUOHHO-KOMYHUKQYUOHHGNA CPeOa 3a RO-006p0 AOMURUCIMPAMUGHO 0BCAVIC6aHE Ha epaXcoaniime u Gusneca”, Koimo
ce ocvuecmeasa ¢ hunancosama nookpena na Onepamuena npozpama ,, Aomunucmpamusen kanayumem", CoQuuancupana om
Egponeiickust cvio3, upes Eeponetickus coyuanen ghond.
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[Topaam Tasum npuynHa CTOMHOCTHTE HA TO3W MApameThp ca M3K/IIOUMTEIHO BaXKHM 3a
KpaiHaTa OLeHKa Ha MPOU3BOAUTEIIHOCTTA.,

* bpoit rpewkn, peructpupann no Bpeme Ha tecta. Te ce ABMKAT NMPEAMMHO HA TBHpJE
rojissMO  BpeMe 3a OTrOBOpP WJIM JIOPM OTKa3 Ha cucTemara Jila OTrOBOPM Ha No/ajeHara
3asiBKa.

3a na ce aHajlu3upa MpOU3BOJIMTENIHOCTTAa Ha CMCTEMara M Jla MOorar ja ce HarpassaT
PC/ABMIK/IAHMS 3a MIOBE/ICHUETO W IPH yBE/IMYABAHE HA HATOBAPBAHETO € HEOOX0AMMO Ja ObaaT
pasrjie/laiu CTORHOCTUTE HA M30pOEeHNTE napaMeTpy Kato GyHKIUMK HA Gpos noTpeduTeu.

Tecranero Ha paboTOCNIOCOGHOCTTA € CBBP3aHO C TECTBAHETO HA [POU3BOANTENHOCTTA.
QoKyChT Ha TECTBAHETO € W3MEPBAHETO HA METPUKMTE: BPEME 3a OTIOBOP OT CTpaHa Ha
CHCTEMATa, KarnauuTeT M M3M0JI3BaHe HA CHCTEMHUTE PECYPCH MMPH Pa3jiMyHO HATOBapBaHE Ha
cucremara. Llesira Ha TO31 BUJL TECTOBE € He camo Jia ce chOepe MHpOopMalus 3a METPUKKUTE 1 Aa
CC aHa/M3MpaT XapaKTePUCTHKUTE HA CHCTEMATA, HO CBIIO TaKa M Jia ce ONpeJesiv npejena Ha
CHCTEMHUTE BB3MOKHOCTH (T.€. J1a Ce OMNpe/esd KaKBa € ropHara rpaHulia 10 OTHOLIEHHE Ha
IIPOM3BOJIMTEIHOCTTA). AHAIIM3BT HA PE3YJTATUTE OT TECTOBETE [OMara ja ce HIEHTHDULMpaT
TPYJUHH TIPOOIEMH, KOUTO MPU HOPMAITHHU TECTOBE He G1xa MOruu Ja Gbaat oTkpuTi. Taka Moxke
Aa ce MpeloTBpaTH Bb3MOKHOCTTA T€ Ja Ce Ciy4yaT, KOrato cucTeMara Ce IycHe B peajiHa
CKCIuioaranums.

[TpoBepka Ha cheTosiHMETO Ha cucTemMarTa M hYHKIMOHATIHOCTHTE, KOHTO
MPOTHYAT MPH CIEAHUTE YCIOBUS:

Llen:
*  HOpMajHa cpejia Ha PyHKLIMOHMpAaHE HAa CUCTEMA; 4

° HaToBapeHa cpejia Ha Cl')yHl{llHOHHpaHe Ha CUCTEMaA.

M3non3BaHe Ha TecTOBU CLUEHAapuKH Cbh31a/JICHK 3a IpOBEpKa Ha
Cb}/HKuHOHaJ'IHOCTHTe Ha CUcTemara.

Tyk ce  yBenuuaBaT 10  KpHUTHYEH MakcMmMym  obema
HHpOpMAlMA/EIEMEHTH, KOUTO C€ [M04aBaT KbM  CHCTEMara,

Texnuxka: NOCPEJICTBOM CKPUIIT 3@ MPOBEK/1aHE HA ABTOMATU3MPaHH TECTOBE.
[Tposexnanero Ha Te3n TecToBe TPsiGBA a Ce U3BHLPLIN MIBPBO OT €JIMH
perucTpupad noTpeduTeN, Cie] KOETO [a Ce MOBTOPU ¢ MHOIKECTBO
CHMYJIMPAHU 3asBKW, MOCPEJICTBOM HMHCTPYMEHT 3a aBTOMATM3MpaHu
TECTOBE.
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MHEECTHLMW B xopaTd

Eaun norpebures: yCreuHo 3aBbpliBaHe Ha TECTOBUS clieHapuii Oe3
oTOeNIS3BaHETO HA IPelIKM M MJICHTUYHO C OYaKBAHWUSAT pe3yirar,
I{pm‘epnu 3a ycrneuHo Cnopei beHl(LlHOHaﬂHaTa cneum}mmaum;

3apbpliBaHe  HA  TE3M MHOKeCcTBO CHMY/JIHPAHH 3asiBKH: YCICUIHO 3aBBbPIIBAHE HA TECTOBUA

TECTOBE! clieHapuii 0e3 oTOGensi3BaHETO HA TPEIIKM M MAECHTHYHO C OYAKBAHMAT
pesyirar, cropea GyHkironantara cneuudukanms. JlokymeHTHpaHe Ha
BCUUYKH OTKPUTH rpetuku/aedexTy.

TecroBe 3a_ vj106cTBO Ha pafora M _TecTBaHe Ha mnorpedureickus unrepdeiic
(Usability Testing and User Interface Testing)

Tectose 3a yao6cTBo Ha paboTa BKJIIOYBAT MPOBEPKA JajlW M3XOALT OT fporpamara €
CMUCIeH 3a noTpebuTesis, AaiM BCUUKK (QYHKLMOHANHOCTH Ha cHCTeMara ca JIOCTbIIHK [1pe3
norpeduTenckus uuTepdeiic, Jaan cucTemMara aasa HezabasHa oOpaTHa Bpb3Ka IpH BXO/L. Te ce
W3MOJI3BAT KATO OlEHKA 3a pa3dMpaemMocTTa Ha ChOOIIEHUATA 3@ IPELIKa, YHU(ULIMPAHOCTTA Ha
norpebuTenckus untepdeiic OT rieHa ToYKa Ha CUHTAKCHC, CEMaHTHKa, (opMarupate, CThi 1
abpeBMaTypu M JIOCTaThbuHA MPELU3HOCT Ha BXO/a.

Tectoe Ha norpebutesickus MHTepdelc LensT aa MpoBepsT B3aUMOJICHCTBUETO Ha
norpeGurens che cucremara. llenra MM € Ja OCHIYpAT, ue MHTEpQEHCHT NpeiocTaBs Ha
notpeGuTens yao0eH J0CTbI W HaBuraums Mexay (yHkuuute Ha cucremara. Cbilo Taka
TeCTBAHETO Ha noTpedbuTenckus wuHTepdeiic ocurypspa, 4e HHopmaumsTa, KodTO CCe
1IPEJI0CTAaBs, € MpaBuHa U OTroBaps Ha M3UCKBAHUATA.

C uen pna ce uscneasa YH.OGCTBOTO Ha paGOTa ¢hbC cuUcTEeMara M CTCHEHTa Ha
MHTYUTUBHOCT Ha ﬂOTpCﬁHTeJlCKl/]ﬂ umepd:uei’tc e Obae [J1laHUpaHo J0MUTBAHEe 3a MHCHHUETO Ha
I]O'l‘peﬁl*ITCﬂ[/] Ha ciucTeémMara 4pe3 aHKETH.

[IpoBepka Ha ciieiHUTE NapaMeTpu:

e HaBuraumsita B cuctemaTta OTroBaps Ha OM3HEC JiOrMKara M
[len: JIOTMKATa Ha MpoLecuTe

e Bcuuku obekTd OTroBapsAT Ha CTaHAAPTHMTE, BKIIOUUTEIHO
MEHIOTa, pa3Mepu, NnoJjeTa, no3uLmu

[TpoBeknaHe Ha TECTOBE 3a BCEKM €/IMH €KpaH, 3a ja ce NpoBepH 3a
pa3MecTBaHMsi 10 €KpaHa, pa3MecTBaHusi Ha O0eKTH W noljera,
W3noJ3Baiiku paznuunm 6payswpu - Internet Explorer, Mozilla Firefox,
Google Chrome u jap.

Texnuka:
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WHBeCTALIMM B XOpaTa

Kpurepun 3a ycnewno
3am,puma|-[c Ha TC3H
TeCToBe:

Bceku en ekpaH OTroBaps Ha CTaHIapTUTE U W3UCKBAHMSTA.

Jlunca Ha pasnuuns no ausaiiHa, U3MoA3BaNKK pasiuyHu Opaysbpu.

Tecrose 32 KOHTPOJI HA CHIYpHOCTTA M 1ocThna (Security Testing)

TecrBaero Ha curypHocTra ce CTpeMHM Ja M3uepra BCHYKH BB3MOKHH HEraTHBHM
cuenapuu. IlpouecsT Ha TecTBaHETO BKIIOYBA NPOBEPKA HA MPABATa 3@ JOCTHII, BH3MOKHOCT 3a
aBTOpU3ALMA M WACHTH(UKALMA, KPUIITUPAHE HA MO-BAXKHUTE JAHHM B Oasata. M3nosssar ce
TEXHMKH 33 YCHEUIHO MOJyyaBaHe Ha HENpPaBOMEPEH JOCTBI, KATO HAnpuUMep araku 3a
0JloKMpane Ha JocTbia 10 AajeH pecype. [1poGiemute, CBbP3aHU CbC CHIYPHOCTTA HE 3aBHCST
M3LANI0 OT MNPONYyCK B NpOrpamMHms KOJA M MMIUIEMEHTaLMsTa Ha cucremara. Cpejara u
TEXHOJIOTHATA 32 pa3paboTka ChIIO ChAbPKAT B cebe CH noTeHunanHn npoayku. [lopaan Tasu
pHYMHA Ce M3BBPLIBAT MPOYYBAHWS 3@ OTKPUTUTE Beye NpoOJNeMH B KOHKpETHaTa cpeja,
HHCTAJIMPAT CE MONPABKK OT Npou3BoauTeNs (patch) nim ce paspaborsaT TakuBa, W ce MOCTaBsT
JOIBJIHATE IHM Gapuepy npej1 HapyIIUTeuTe.

Ilposepka 3a sammra wHa (yHKUMOHANHOCTTA M MOBEpeHATA

Llen:
uH(OpMalLMs B cucTemara.

INpoBeskane Ha TecToBe 3a HENPaBOMEPHO JOCTbIBaHe Ha MH(OPMALKS

TexHuka;
WJIM HaMeca BbB (DYHKIIMOHAJIHOCTTA Ha cUcTeMara.,

Becekn enuH OT u3NonsBanuTe METOAM, He TpaOdBa aa JlOCTBIIBA
HETIpaBOMEpHO  UH(OpMaLs WIM  J1a  N[POMEHs KJIIOHOBA
(GyukuuonanHoct. Beska BbHIIHA Hameca ce BOAM 3a nposain B
CUT'YPHOCTTA Ha CHCTEMATa.

Kpurepun 3a ycneuwno
3aBbPUIBAHE HA TeE3M
TECTOBE:

Tecrose 3a Bb306HOBeHH jiedexTn (Regression Testing)

Perpeconnoro tecrpane (Regression testing) npeacrasisia MOBTOPHO TECTBaHE Ha
liporpamara, ciie/l HeWHOTO MOAM(ULMpaHe, 3a JIa Ce NPOBEPH, Y€ HE Ca HACTHIMIN IPELIKH B
MOJly/IUTEe, KOMTO HE Ca MpeTbprsABain npomsHa. Perpecuu morar ja ce nHabmiojaasar u npu
NpoMsHa Ha KoH(purypaumsta Ha cuctemara. [Ipen npejasate Ha HOBA/aKTya Mu3UpaHa BEPCHS
Ha Bb3J10KNTENs MM Cliejl OTCTPaHsBAHE Ha PerMCTPUPaHM TPELIKH, CHCTEMATA ClieBa 1a Objie
TCCTBAHA OTHOBO, 3a /1a C€ NMPOBEPH Jla/i HE Ca BH3HMKHAIM MPOOIEMU MPH CHIIECTBYBAIINTE
(dyHKIHM.
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BaykHa npeanocraBka 3a TO3W THI TECTOBE € aHANU3bT HA BIMAHUETO HA MPOMEHUTE —
onpejieisHe KOW TOYHO 4YacTH Ha cuctemara lie ObJaT 3acerHatu ot npomenure. Tecrosere
TpsbBa j1a MpoBEpsT Aaju:

®  HENMpPOMEHEHMUTE 4acTH OT CUCTEMATa UMAT HENPOMEHEHO MOBCJICHHE]
. -.\-to.uud)uunpann're HacTH paGOTHT KakKTO CE O4aKBa,
e CHUCTEMATa KaTto LAJI0 U3ITb/IHABA U3UCKBAHHATA.

C uen ynecHsBaHE Ha TO3M BWJL TECTBAHE € MPUETO U3rOTBAHETO M aBTOMATHU3AIMATA HA
HabOp OT OCHOBHM TecToBe, oOXBalaly (yHKUMOHAIIHOCTTA HA CUCTEMAaTa 3ae/HO ¢ TECTOBE,
onuceaiiy HabJII0aBaH|, HO Beue MonpaBeHH NMporpaMHm 1epeKTH.

[lpoBepka Ha JOKYMEHTHpaHWTe Obroe/AedexTd 3a TAXHOTO
OTCTpaHABaHE.

Ilen:

M3non3paHe Ha TECTOBUTE CLICHapUH, Ch31aICHHU 3a NMPOBCKAAHCTO Ha

TexHuka:
(DYHKUMOHATHUTE TECTOBE.

[loTBbpikIaBaHe Ha CACAHUTE NapaMeTpH:

e Bcecuuku npeaBueHM M Cb3JAJEHM TECTOBM ClICHapuu ca
Kputepun 3a ycnemso

3aBbpLIBaHe Ha  TE3M

H3IMBJIHCHH

—_— e  Beuuku nokymentupanu 6broee/sedextu ca perecrsanu. [pu
HaJMuMe Ha penpojylMpaHe Ha Tpelikd, Te OTHOBO ce

JIOKYMEHTHpar.

Tecrore 3a npuemane na cucremara (Acceptance Testing)

To3u THN TecTBaHE MMa 3a 111 Ja NOTBBpP/M, Ye paspadoTeHara CMCTEMA OTroBaps Ha
HyKauTe Ha Bb3noxkurens. Crefl M3roTBAHETO HA KPUTEPUMTE 3a MpUEMaHe Ha fporpamHara
cuctema (acceptance criteria) Te ce obebkaar ¢ Bbanoxurens. Ha Gaszara Ha joroBopeHute
KPUTEPUM 3a MpUEMaHe Ha CHCTeMarta TECT €KHMITBT MOArOTBS TECT CLCHAPHUM 33 NPUEMAHC Ha
cucremara. Te3nm cueHapuu (acceptance scenarios) OMBaT NpeicTaBeHM W 0J00peHH OT
OTOpH3UpaH TPEeACTaBUTEl HA BBL3JIOKHUTCIA WU cjen ToBa cTaBaTt Oaza 3a MpoeKTHpaHe Ha
npuemaresiHuTe TecroBe (acceptance testing). TecTose 3a npuemMane Ha CUCTEMATA CE NPOBEIHK/IAT
e/1Ba cJiejl KaTo copTyepbT NpeMuHe yCreluHo BCHUKH CUCTEMHH TECTOBE W OeTa TecTBaHe.
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ﬂ0'ris'bp>lc)1aaaHe Ha CJICIHUTE NapaMeTpH.

*  Ppe3yJITaTUTE OT TECTBAHETO Ca YCIEIIHMU;

Llen:
* CcHCTeMara OTroBaps Ha  M3UCKBAHMATA  3aJI0KEHHM B
TEXHUUYECKOTO 3a/laHue.
IIpoBesxar ce TecToBe paspaGoTeHH N0 U3MCKBaHE HAa Bb3ioxkures 3a
T ONepaTUBHOCT Ha cHucTemara. Pesyararure OT  Te3m  TecToBE
CXHHKA:

YAOCTOBEpABAT Ha B'I)SIIO)KHTGJ]H, 4¢ CHUCTEMaTra € B TOTOBHOCT 3a
ITyCKaHe B pealiHa eKcruioararms.

Kpurepun 3a ycnewno Beeku emn expan i 0TroBop Ha cucTemara oTroBaps Ha cTaHjaprure
3aBHPUIBAHE  HA TE3MW M3WUCKBAHMATA, KAKTO M JIMNICA HA pasivyusl [0 JW3aiiHa,
TECTOBE: M3I0JI3BANKH pa3inyHu Opays3bpu.

3avenexncka: OO6xBarbT Ha TecToBeTe Iie Obie KOHKPETM3MPaH MO BpemMe Ha erarl
Paspaborsane, ciesl KO€TO No npeleHka Ha M3mbiHUTe s HAKOW OT ropeusGpoeHiTe BHIOBE
TECTOBE MOJKE /1a OTHA/HAT, a APYTry jAa ObaaT 100aBeHHu.

1.3.4.3. Cucrema 3a ynpaBienne Ha Ka4eCTBOTO

®upmuTe B KOHCOPLMYMA MOUIBPKAT OPUUMATHO CepTUUIMPAHN CHCTEMH 34
ocurypssate Ha kayectBoto SO 9001:2008. Beuuku 3HaHMS M KOMIETEHINMH, KAKTO W ONUTHT
OT (hYHKIHOHMPAHETO HA CHCTEMATa 3a YIpaBleHME HAa KAueCTBOTO IIE ObAAT M3MON3BAHM B
M3ITBIHEHHETO Ha HacTosIlaTa obluecTBeHa nopbuka.CieaBalikn yTBbPACHUTE MPOLEAYPH Ha
CepTHUUMPAHNTE CHCTEMH 1lie JONPHHECE 3a [OCTUrAHE HA OYaKBAHUTE PE3y/ITaTH, Ol
[OBEYE, Y€ M3M0J3BAHETO HA TE3M CTAHJAPTH € JONPHHEC]O HEBEAHBK 3a YCHEIHOTO
peajin3Mpate Ha NPOEKTH Ha HALIKM KIIMEHTH.

Hamruuero na paborema Cucrema 3a ynpasnenue Ha kauectBoto (CYK) j0 ronsma
CTCICH rapaHTUpa €JIMHCTBO 110 OTHOLIEHHE HA LIE/IUTE, YChBbPILICHCTBAHE Ha ChILECTBYBAILIMTE
IPOLCCH, MOTHBALMA M OTIAAJEHOCT HA BCHYKU CIYKHTEIW M 3a]bJO0YEHO MO3HABaHE Ha
W3WCKBAHMUATA HA KJIMEHTHTE.

[ombpkanero na Cuctema 3a ynpasienne Ha kauectBoto (CYK), chriacHo cramnaapra
ISO 9001:2008 e mesxryHapo/ieH eTajoH 3a ynpap/ieHue Ha KauecTBOTO, AaBalll rapaHlm1u 3a:

e OcurypsiBate ¥ nomabpKaHe Ha MOCTOSHHO KayecTBO Ha Npojaykra /yciyrara/
ChOTBETCTBHE C HOPMATHUBHUTE, MPOJLYKTOBH W Ma3apHH /Ha KJIMEHTa/ U3UCKBAHUS:

» (CBOCBpeMCHHO OTKpHBaHE Ha NPOGIEMH, CBbP3aHH KAKTO ¢ KAYeCTBOTO HA Npejiarae
Ha yCayru v MpoM3BOACTBO Ha MPOJIYKTH, Taka M C KAuyecTBOTO Ha OOC/yKBaHe Ha
KJIMEHTUTE;
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e OcurypsiBaHe Ha Y/IOBJETBOPEHOCT U J100aBsiHE HA CTOMHOCT 3a KJIHEHTA;

o CraBa BB3MOKHO BBBEK/AHETO HA CPEJACTBA M METOAM 3a M30ArBaHe Ha MOBTOPHU
IPELLKH;

o [lonoOpsiBaHe HA yrpaBIEHUETO;

e TlonobGpsiBaHe Ha MJaHUPAHETO;

e [lonoOpsiBare Ha KOHTPOJA BPXY JA0CTABYHMLIMTE;

e [loaoOpsiBane Ha Auanora Mex/y BCHYKH 3aMHTEPECOBAHN CTPAHU;

o [logoGpsBane Ha BBTPEUIHUTE U BHHIIHUTE GUPMEHM KOMYHUKALIMOHHH MMOTOLM:

e Hanara 3anbpn0oueHo Mo3HapaHe Ha 3aKOHOAATE/IHWUTE M3UCKBAHMSA M M3MCKBaHWATA Ha
KJIHWEHTA;

e [logoOpsiBaHe Ha peja, JMCUMILIMHATA M OpraHusauusTa BbB BCHYKM BBLTPCHIHO
(UpPMEHH NPOLIECH U OTHOLLIEHHS

e [lonoOpsiBaHe Ha MOTMBUPAHOCTTA HA BHTPEIIHUSA IEPCOHAIL.

Ileata Ha ynpaBieHMETO HA KauyecTBOTO € Ja MNOTBbPAM M Jla rapaHtupa, e
W3ITHJIHEHMETO HA M3MCKBAaHMATA HA Bb3jourens € MOCTUrHATO M OTroBaps Ha HEroBUTe
OuAKBAHMS 3a KAyecTBO. MeXaHW3MMTE 3a KOHTPOJl Ha KayeCTBOTO Ca QJICKBATHO IJIAHUPAHE,
criassaHe, npersiesk/iaHe M akTyanausupaHe Ha rpaduuure.

3a ocurypsiBaHe KayecTBEHOTO M3ITbJIHEHHE Ha MOpbUKaTa, M3nBIHUTENAT 11Ee U3BBPIIW
CJIeJIHUTE JIEHHOCTH:

e [lianupaHe Ha KauyecTBOTO — WASHTM(UIMpAHE HaA CTaHJAAPTHTE 3a Ka4yecTBO 34
KOHKPETHMS MPOEKT ¥ HAYMHUTE 3a CNA3BAHETO HM. Ille ce u3BLPIIM B HA4aJIOTO Ha
M3MBIHEHUE HA JIGHHOCTUTE 110 ChOTBETHUTE 000CODEHU NMO3ULIUH.

L] I‘apamupane Ha KayeCcTBOTO — BCUYKHU IMJIAHHPAHK H CUCTEMATHYHH JICHCTBUA B pPaMKMHTC
Ha CHUCTEMATa 3a KauyeCTBO, KOMTO JlaBaT YBEPEHOCT, Y€ IMPOEKTHT IU¢ OTrosaps Ha
CbOTBETHHUTE CTaHIApPTH. LLle Ce M3BbLpIIBA B X0Ja Ha M3MNBJIHCHHE Ha JIEHHOCTUTE OT
CHOTBETHUTE 000COOEHHM MO3UIIMHU OT LIEJIH [TPOCKT.

e KauyecTBeH KOHTPOJ — Mpoc/e/siBaHe Ha KOHKPETHU Pe3yJITaTH, 3a Jla ce OIpejiesiv 1ain
OTroBapAT Ha 3a/la/leHUTE CTAHJApTH M Ja ce Halejexkar Ha4MHU 3a OTCTPAHABAHE Ha
NMPUUMHKTE 32 He3aaoBonuTenHuTe pesyiraTy. llle ce u3sbpia B X012 Ha M3ITHIHCHHUC
HAa JEHHOCTUTE OT ChOTBETHUTE 000CODEHM MO3MLMKM OT Heaus npoekt. Pesyrrarure
BKJIIOUBAT KAKTO JOCTABKAaTa Ha KOHKPETEH pe3yNTar/NMpojyKT, Taka W pe3yliratv oT
YIIPABJICHUETO Ha MPOEKTa.
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M3nbnHeHue Ha npoekTa

OcBen BHe/IpeHaTa CUCTEMa 3a YNpaBJieHHe Ha KaYeCTBOTO, M3MbJIHEHHETO Ha MOPhUKaTa
e Obe cbobpaseHo u ¢ 100puTe NpakTukK 1 noaxoan Ha ITIL 1 0-KOHKpETHO 3a yripasieHue
na caeanure UT yenyru:

* Ynpasienne na unumaenTH: Kak Jia Bb3CTAHOBHM BB3MOKHO Hail-0bp30 HOpmasHa
JICMHOCT CJle/l Bb3HMKBAHE Ha rpobiiem.

* VYuopasienne Ha npobaemu: [IbpBO, yCTaHOBSIBAME OCHOBHMTE NPHUYMHM 34
MHIMICHTUTE, OTYETCHH OT UEHTbpa 3a o0CayKBaHe Ha NOTPeOUTENH, Clel KOETO
usgbpliBame npomenu B MT undpactpykrypara, 3a j1a npeoTBpaTum MOBTOpHATA UM
1osBa.
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e VYmnpasiaenne Ha npomeHurte: OOCHXKAAT ce MpoLECUTE U MPOLELYpPUTE, KOUTO Ja
rapaHTupat 6bp30, epEKTUBHO H KOHTPOJIMPAHO NMPEOI0NsBaHE Ha IPOMEHUTE.

e VYnpapieHue Ha Bepcumrte: [l1aHupaHe Ha HOBHUTE BepcHM Ha codryepa Taka, ye jAa
OTpa3sBaT M3MCKBaHUATa KakTo Ha YT, Taka u Ha ApyruTe OTAEIH.

e VnparieHue Ha koHpurypaumute: Kak nga aebuHupame, KOHTpoaupame W
noJIbpkaMe JaHHH 32 KOHUrypalusaTa Ha eJIEMEHTH U YCIYTH.

1.3.4.4. HenpekbcHATA MHTErpalius U TECTBaHe

B u36paHara MeToomorus 3a pazpabotka Ha copryepa (RUP) nnanupanero, oueHkara u
KOHTpONla Ha KAauyeCTBOTO ca BIPAJ€HU M ca 4acT OT UAJNOCTHHA npouec. Lienuar exkum e
OTrOBOPEH 3a OCUTYpsIBAHETO Ha KayecTBeH NpoAyKT. Bcsdka wTepaums BKiOUBa Mperjen u
OlleHKa Ha TNOCTMTHATOTO, a OCUTYPSABAHETO Ha KAayeCTBOTO € KJIOYOBO 3a AWCUMILIMHATA
TecTBane. KOHCOpLMYM®BT Lile MpuUiara U NpakTUKarta 3a HenpekbcHata uHterpauus (Continuous
Integration) no Bpeme Ha codryepHaTa pa3paboTka C uea NMoAoOpeHHe U ONTUMM3HMpPAHE Ha
npoleca Ha WHTErpUpaHe Ha MHOrOOpOMHMTE KOMIOHEHTH, W3rpaJalll eauH codryepeH
npoaykT. Te3u npakTuku ce 6a3upaT Ha aBTOMAaTHU3MpaH MpoLec Ha pa3paboTKa, KOMIHUIMPAHE U
tecrBane. [Ipunaranero Ha Continuous Integration MpakTUKM 3HaYUTENIHO MOJNIOMAra npoueca
Mo HamasiBaHe ¥ OrpaHWYaBaHE HA MHTErpalMOHHMTE MpOoOJIEMH U HaMalsBaHE Ha BPEMETO 3a
paspaboTBaHe Ha KayecTBeH codTyepeH mpoaykT. B ocHoBara cu Continuous Integration 3anara
Ha MpuiaraHe Ha Ka4yecTBEH KOHTPOJ Mpe3 Lejus Neprol Ha pa3paboTKa — Majku yCHiug,
KOUTO C€ MNpHUiaraT YecTo W MO TO3M HAYMH YCMELIHO 3aMECTBA MPAKTHKATa Ha MpHJIaraHe Ha
KOHTPOJ1 Ha KaueCTBOTO Clle]] 3aBbpIIBaHE Ha pa3paboTKara.

baaroaapenue Ha Continuous Integration kauBaHeTO Ha MPOMEHHUTE € AOCTATBUHO YECTO,
ye He OCTaBs MPO30peLl MeXAY KauyBaHETO HA COPC KOJA M KOMIMWJIMPAHETO W NOpajM TOBa HE
MOXe Ja Bb3HUKHE rpeluka 6e3 pa3paboTuuka Ja s 3a0ese)KU M KOpUrupa BeHara.

1.4. KoMyHMKAIlHOHEH ILUIAH

3a ocurypsiBaHe e(pUKAaCHO M3ITBJIHEHUE HA TIPOEKTa, Ca IIAHUPaHHW cleJHUTe paboTHHU
Cpeuim.
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ViHBECTMUMM B XOpaTa

Tun Yecrora Yyacruuuu Ipuunna (Bxoana nndopmanus) Pewyuray
(u3xoana undopmanms)
Berbnutenna BEJIHDBIK PBKOBOAMTEIN HA NPOEKTA, KOOPAMHATOPH, | 3arno3HaBaHe HA U3MbAHUTENHUTE eKnnu | CTapTUpaHe Ha NpoeKTa
cpeta excrnepTy Ha Buanoxkutens v excneptu Ha | Ha M3nbinuresns u Buanoxkurens; CobriacyBat nias 3a
M3nbanurens O6¢bikaaHe Ha niaHa 3a U3ITbJIHEHUE/ypaBiieH e
M3ITbJIHEHHE/ yNpaBieHHe IIporokosn ot cpelara
PaboTHa cpera BEJIHBK PbKoBOAMTEIM HA NMPOEKTA, KOOPAUHATOPH, | JIMCKYTHpaHe Ha TEKYILH BbIIPOCH/ Bzeru petuenus
CEIMMYHO ekcrnepTu Ha Bu3noxurens u Msnbauurens | npobiemu/ npeseHTanmu [Ipotokoa oT cpeiara
ExcneprHa cpea | npu KnouoBu excnepru Ha Bb3noxurens u Jluckytupane Ha cneudpuuHu TeMu B3eru peluenus
HeoOxoaumo | M3nbiHuTens OnobpeHune Ha MEK/AMHHU [IpoTtokon oT cpelara
CT pesynraru/apredaxtu
CoriacyBase 1o no Bpeme Ha | Excnieptu Ha Besnoxurens u Usnbanurens | [peaBapurteneH nperies Ha CworiiacyBaHu BepcUU HA
€/IEKTPOHHATA MM0111a | U3MbIHEHHUEe pa3paboTeHH JOKYMEHTH - AHAIMTHYEH |pa3paboTeHH AOKYMEHTH
Ha MPOEKTHUTE Ha Etan noknan, Konuenuus, [Nnanose ot Etan [nanupane
pesyaratu ot Etan | [Inanupane Kopurupane Ha 3a0e/1eKu U BHacsHe
[Tnanupane Ha pa3siCHEHMs 10 UCKaHe Ha
Bb3noxurens
[Tpuemane Ha cien PbkoBoauTenM Ha npoekTa, KIKYOBH JIOKYMEHTH - AHAIMTHYEH JOKIal, OnobpeHu Bepcun Ha
MPOEKTHUTE NPUKIIOYBaH | ekcriepT Ha Bbanoxkurens u Usnbanurens | Konuenuus, [Tnanose pa3paboOTeHH NOKYMEHTH
pesyaratv ot Eran | e Ha Etan [Ipuemane Ha npoexTHuTe pesyntati ot |or Etan [1nannpane
[Tnanupane [Tnanupane Etan [nanupane [Iporokon ot cpeutara
Cobriacyate no no Bpeme Ha | Excriepty Ha Busnoxurens u Msnwvnnurens | [peapapuresnen nperien Ha pazpaboten | ChriacyBaHa Bepcus Ha
€JIEKTPOHHATA M0111a | U3MTbJIHEeHHE JAOKYMEHT - CHCTEMEH NPOeKT CucremeH npoext
Ha MPOEKTHHUTE Ha Eran [IpesBapuTesnex nperiei Ha NPOTOTHNA
pesyaratu or Etan | leraitnusup Kopurupane Ha 3abenexku 1 BHacsHe
Jeraiinusupane aHe Ha pa3siCHEHUs 110 UCKaHe Ha
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Boinoxurens

OnobpeHa Bepcus Ha

[Ipuemane Ha cnen PbKOBOIMTENN HA MPOEKTA, KIFOYOBU JlokymeHT - CucTEMEH NPOEKT
NPOEKTHHUTE NPUKIIOYBaH | eKcrepTH Ha Beanoxkutens u Msnbanutens |[IpotoTun Ha noTpeGUTENCKUS CucTeMeH NMpOoeKT
pesyaratu oT Etan | e Ha Etan uHTEepdeic OnobpeH NpoTOTUN
Heraiinuzupane Heraiinusup Ipuemane Ha npoekTHUTE pe3yaraTtd ot |IIpoTokon oT cpemara

aHe Etan Jleraiinuszupane
JeMoHcTpupaHe Ha | mo Bpeme Ha | Ekcriepti Ha B3noxurens n Msnennurens | [Ipesentauuu/neMo Bepcun Ha CornacyBaHu MeXIAMHHU
MEXIVHHH U3I'bJIHEHHE paspaboTeHH cOPTYEpHH KOMIIOHEHTH | PE3YJITATH OT
pesyntatu ot ETan | Ha Etan Kopurupahe Ha 3abefie)X Ky 4 BHacsiHe | codTyepHara pa3paboTka
Hsrpaxaane Hsrpaxxnane Ha pa3sACHEHUs M0 KCKaHE Ha

Bob3noxuress

[Ipuemane Ha cneq PbKoBOAMTENM HA MPOEKTA, KIIFOUOBH Paspa6oten codtyep - enynHa BxogHa | Ono6GpeHa Bepcus Ha
NPOEKTHUTE NPUKIIOYBAH | eKcniepTd Ha Br3noxurens u U3mbiaHuTeNs | TOYKA 3a €EKTPOHHU pasrialliaHus v codryepa
pesynratu ot Etan | e Ha Etan yciiyra 3a yI0CTOBEpsIBaHE Ha BpEME [TpoTokou ot cpewara
HsrpaxaaHe H3rpaxnaHe [IpuemMaHe Ha MPOEKTHUTE PE3YJITAaTH OT

Eran UsrpaxnaHe

CroriiacyBaHe no
€JIeKTPOHHATa fola
Ha MPOEKTHUTE
pesyararu ot Etan
TecTtBane

1o BpeMe Ha
U3IbJIHEHHE
Ha Etan
TecTpane

Excneptu Ha Bb3noxurens u Msnennurens

[lpeaBaputeneH nperien Ha
pazpaboteHu foKyMeHTH - Jloknan ¢
NpeIoXKEHNA 3a MPOMSHA B
HopMaTuBHara ypenda; [1naH 3a
TecTBaHe; TexHuyecka U
eKCIIoaTayloHHa JokymeHTauus; [1nan
3a BHEpsBaHe

CwrinacyBaHy BepCHH Ha
pa3paboTeHH JOKYMEHTH
ot Etan TecTBane
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Tosu Ookymenm e cb3oaden & pamxume Ha npoexm Ne KI13-32-1/30.09.2013 . . Haoepaxcoane Ha cvwecmsyeawyume u U3ZpAXCOAHe HA HOBU YEHMPANHU CUCMEMU HAa
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ONAK. ErcnepTs B aedcTave
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Esponencri coymaned goug
MHBecTHLAKM B xopaTa

Tun Yecrora YuacTauuu Ipuunna (Bxoana undopmauus) Feayiror
(u3xoana undopmanust)
Kopurupane Ha 3abeexxkn 1 BHacsHe
Ha pa3sCHEHUs M0 UCKaHe Ha
Bb3noxures
[Ipuemane Ha cien PbKoBOiMTENM HA NPOEKTA, KAHOYOBH Hokymentu - Jloknaz ¢ npepoxenus 3a | Ogo06peHu Bepcuu Ha
MPOEKTHUTE NPUKIIOYBAH | eKcrepTH Ha Bbanoxutens u Msnbiuurens | npoMsHa B HopmaTusHata ypenba; [1nau | paspaboTenu 10KyMeHTH
pesyaratu ot ETan | e Ha Etan 3a rectBaHe; TexHuuecka u ot Etan TecrBane
TecrBane TecrBane eKcrnioaTaunoHHa qokymenrauus; [nan | Ipotokon ot cpeiara
3a BHe/psiBaHe
[Ipuemane Ha NpoeKTHUTE pe3ynTaTH OT
Eran TectBate
CworinacyBase no o Bpeme Ha | Ekcnieptn Ha Bw3noxurens u Msmbanurens | [Ipeasapurenen npersien Ha ChbriaacyBaHu BepcHH Ha
eJIEKTPOHHATA MOLLA | U3TbIHEHHE pa3paboTeHu JOKyMeHTH - TexHuuecka |pa3paboTeHu JOKYMEHTH
Ha MPOEKTHHUTE Ha ETtan creurdUKaLms ¥ HHCTPYKLMHU 3a ot Etan BHenpsBane

pesynratu oT Etan | BHeapsBane
BueapsBane

uHTerpupane Ha AUC ¢ eaqunHaTa
BXO/Ha Touka; Jloknaa ot
uHTerpupaneto Ha 2 AUC na
AJIMMHUCTPALIMK C €IMHHATA BXOHA
TO4YKa 3a C/ICKTPOHHU pasnialiaHus;
Jloknaj 3a MHTErpUpaHETO Ha yciyra 3a
YJ0CTOBEpABaHE Ha BpeMe B cpejia Ha
beV: Ilpoueaypa 3a rapaHiinoHHO
obcnykBaHe; Jlokiaz 3a nposeieHu
o0yuenusi; OT4eT OT BHEPSBAHETO 3a
€/IMHHAaTa BXO/IHa TOYKa 3a eJICKTPOHHH
pasniauiaHus M 3a yciayrara sa
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Tosu doxkymenm e cvzdaden 6 pamkume na npoexm Ne  K13-32-1/30.09.2013 2., Hadepaxcoane na cviecmsysaumume u usepajcoane ua Hoeu yeumpanHu cucmemu Ha
CACKMPOHHOMO RPAGUMENCIBO C 021€0 Ha VCbELPUWENCMEANE HA UHPOPMAYUOHHO-ROMYHUKAYUONHAMA CPEOa 3 NO-006P0 AOMUHUCTIPAMUEHO OOCIVHCEANE NG 2PANCOaHUME U
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Esponeiicku coumaned goup
Ausectuyvm B xopata

yJOCTOBEPABAHE HA BpEME
Kopurupase Ha 3abenexxXKu ¥ BHacAHe
Ha pa3siCHEHHUs MO MCKAHE Ha
Bo3noxurens

[Ipuemane Ha
MPOCKTHUTE
pesyntaru ot Etan
BHenpsBaHe

cnej
NPUKIIOYBaH
e Ha Etan
BHenpsBaHe

PBKOBOAMTEN HA IMpOCKTa, KIKYOBH
CKCIepTHU Ha Bu3noxurens v U3meaHutens

HokymeHTH - TexHu4ecka
crieunuKalus U HHCTPYKLIUH 33
uHterpupase Ha AVIC ¢ envHHaTa
BXOHa Touka; Jloknan ot
uHTerpupaHeTo Ha 2 AWC na
aJMUHMCTPALIM C €AMHHATA BXOAHA
TOYKa 32 €JIEKTPOHHHU pa3MallaHus;
Jloknan 3a MHTErpUPAHETO Ha YCIyra 3a
yJIOCTOBEpsABaHE Ha BpEME B Cpelia Ha
beV; Ilpouenypa 3a rapaHLlUOHHO
obcnyxBane; Jloknaz 3a NpOBEAEHH
ob6yuenust; OTUYET OT BHEAPABAHETO 3a
eJMHHATa BXOJHa TOYKa 3a €JEKTPOHHH
pasniaiiaHus ¥ 3a ycayrara 3a
yZAOCTOBEpsIBaHE HA BpeMe

[IpuemaHe Ha NPOEKTHHUTE PE3yNTATH OT
Etan BHeapsiBaHe

OnobpeHu BepcHy Ha
pa3paboTEeHH NOKYMEHTH
oT Etan BHegpsiBane

[lpuemane Ha
NpoBEJIEHUTE
o0yueHus

cren
NPHUKIIFOYBaH
e Ha
00yUY€HHUETO

PBbKkOBOAUTENN Ha NPOEKTA, KIHOYOBH
ekcrepT Ha Bp3noxurens v U3nbnuurens

Hoknan ot o0yueHusTa; AHKETHH
kapTi; CHUMKOB MaTepHal
[IpuemaHne Ha 06yyeHusATa

[Tpueru o6yueHus
[poTokon oT cpemmiara

Tosu Ooxymenm e cv30aden @ pamkume Ha npoexm Ne
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Esponetckn coumanes dowa
WHBeCTHYAw B xopaTa

Tun Yecrora Yyacruuuu Ipuunna (Bxoana uudopmaums) S ey
(u3xoana undopmauus)
Cobriacysase mo 1o Bpeme Ha | PrkoBoauTen npoekt Ha Msnbanurens u [IpenBapurenen nperien na CwbrinacyBatHa Bepcus Ha
CJIEKTpOHHATA 1olla | pa3padoTka | PrkoBoauTe N NMpoekT Ha Bb3noxkures OKOHYaTEJHUSA JIOKJIaj] OKOHYaTeJleH J10K/1a/1
Ha OKOHYaTeNHUs Ha Jloknaja Kopurupane na 3abenesku u BHacsise | [IpoTokon ot cpeinara
JoKa Ha passiCHEHMs M0 UCKaHe Ha
Bb3noxurens
3aKrounTeNHa cnen PbKoBoaKTE M HA npoekTa, kKoopanHaTopH, |[IpuemaHe Ha OKOHYATENEH A0OKIAL 1 Onobpena Bepcus Ha
cpera - MPUKIIOYBAH | €KCTIepTH Ha B13siokuTens u eKcriepTv Ha | LSIOCTHOTO M3MbIHEHHE Ha IPOeKTa OKOHYaTeNeH JIOK/a
OKOHYATEJIHO e Usnbanurens [IpukniouBaHe Ha npoekTa OxoH4aresieH npuemo-
npyemMaHe Ha M3MTbJIIHEHUE npeaBaresieH MpoTOKoJ
W3ITBJIHEHMETO MO | TO Ha
npoeKTa u nopbuKara
npuemane Ha
OKOHYaTe/IHus
JIOKan
Tekymu Bbnpocu, |koraro e [Ipencrasurenu Ha exuna va Buanoxurens | JIuckytupae Ha BBIIPOCH/TIpobaemu [TpoTokon ot cpetara
Bb3HUKHAIH HEOOXO0/IMMO | U MpeJCTABUTEIM HA eKUMA Ha HeobxoaumocT oT fonbiHuTeIHA

npobiemu (Korato e

HeoOX0uMo)

H3nbaaurens

uHpopMmaLus

3aovenesxncka: KQJ{_VHMKGHHOHHMM RAGH € HHOUKAMUBCH U Ce 60'3”‘00 H@A OCHOBHU emaniu 8 USHBIIHEHUEMO Ha NPOeKma Kamo no épeme Ha

USHBIHEHUE HA NPOEKMA Ca 6b3MOJHCHU npoMenu (0obasane/npemaxsane na cpewu). Beaka cmpana mosice da unuyuupa pabomna cpeuwia Kkamo

npeodsapumento y6eoomMu 3auHmepecosan ume AULa Cv2acHo RPeoioNceH ume HPABUNA 30 KOMYHUKAWUA.

Tosu doxymenm e cw3daden 6 pavkume wa npoexm No  K13-32-1/30.09.2013 ».
CNCKMPOHHOMO RPAGUIMETCIIGO ¢ 021C0 HA VCHELPUEHCMBANE HA LN
Ouzneca”, Kottmo ce ocvuecmessa ¢ gunancosama nookpena na Onepamuena npozpama SAdsunuempamusen kanayumem”,

Leponetickus coyuanen hono.
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Esponeicky cbio3 OMNAK. Excneptv B8 gedicTave EBponeickm coymanes GoHa
Yusectnynu 8 xopara

HpOTOKOHI/ITe OT Cp€liy Ha MpPEACTABUTCIIM HA Boanoxurens v M3npaHUTENs We ce
W3roTBAT OT MNPEACTABUTEIl Ha HManeauurens. Cnen noandcBaHe Ha AO0roBopa, Bw3noxurensT
we npeaocTaByu 11abJIOH Ha NpOTOKOJI OT Cpelua, BKAIOYMTENHO MNPHUCHCTBEH JIMCT Ha
Y4aCcTHULUTE B CpelllaTa.

[IpoTokoBT OT paboTHara cpella lie ce W3roTBS B CPOK N0 2 pabOTHU AHM crel
cpellaTa M liie ce pasnpocTpaHsiBa A0 BCHYKM YYACTHULM B CpeLIaTa, KaKTO U 10 PhKoBoAWTENs
Ha mnpoekTa OT cTpaHa Ha Bwinoxurtends u PbKoBoawurtens Ha MNpoekTa OT CTpaHa Ha
N3nbaHuTens. N

3a pasnpoCTpaHCHUETO Ha I/lH(l)OpMa]_ll/IﬂTa MCXKAY YYAaCTHHALMTE B IPOEKTA H APYIHUTC
3aMHTCPECOBAHHM Jinla HIe ObJIaT U3M0JI3BaHU CIAEIHUTE KOMYHHKAIlMOHHH CPEACTBA:

e EnexrponHa noua — e-mail kopecrnoHjeHuusTa we ObAe W3MON3BaHA 3a €XeAHCBHA
KOMYHMKalKs ¥ pa3npocTpaHeHne Ha MHpopmMaius. Tosa cpeacTBO 33 KOMYHHKALMA 111€
Ob/le U3MO0JI3BAHO 32 Pa3NpOCTpaHEeHUE Ha ONEPATUBHU JOKYMEHTH MEXY YJICHOBETE Ha
EKUITMTE, PHKOBOJMTE/IMTE HA MPOEKTa U APYTHTE 3aMHTEPECOBaHM jvuA. JIOKYMEHTH,
M3MCKBAILM OJ00peHHe, Ce M3MpallaT MbpBO MO €NEKTPOHHA Mollla 3a ChrjacyBaHe ¢
Jpyrarta CTpaHa, CJie/l KOeTO ce pa3neyaTBaT Ha XapTHs M Ce MOAMKMCBAT;

e Upes ejleKTPOHHA MOLIA C€ HACPOUBAT M CPELIMTE MO MPOEKTA, HE3ABMCMMO OT TEXHMA
Xapaxrep;

e XapTHeH HocuTe] — Ha XapTHeH HOCUTeN lie ObAaT pasneyaTBaHH U pasnpoCTpaHsBaHU
JOKYMEHTHTE, KOMTO Ca pe3y/lTaTH OT HM3MbIHEHUETO Ha MNpPOEKTa W TaKuBa, KOWUTO
M3UCKBAT 000peHHe: TOKIIa/IM, IIaHOBE, MPOTOKOIIM, cieuMHKaLMH U 1P.;

o TenedoHn;

o Paxc.

I1. JeiinocTu 1 ¢pasu

B CBOETO TEXHMUECKO MpeJIOKEHHEe KOHCOPLMYMBT M3IMON3BA TEPMHUHBT ,,dasa“ 3a
onmucaHKe Ha (ha3uTe, Npe3 KOMTO NPEMMHABA YIPABJICHUETO Ha NMPOEKTa (aAMMHUCTPATUBHOTO),
cwrnacHo usbpanara ot Hac Mertogoinorua - PMBOK, koeto B mo-rojsmara cH 4acT €
aAMUHUCTPATHBHA JeMHOCT. 3a ONUCAHME Ha [OCJIEA0BATEIHOCTTA HA  CHUIMHCKOTO
(TEXHOJIOTHUHO) M3MbJHEHUE Ha MPOEKTa, KOHCOPLMYMBT U3M0/3Ba TEPMUHBT ,,€TANU", KOUTO
ca B CbOTBETCTBHE ¢ M36paHaTa MeTo1010rHs 3a codpTyepHa paspaborka - RUP.

M3nbiHeHHeTO Ha AEWHOCTUTE B oOxBaTa Ha NopBpUKaTa ME NpeMHHE npea ClAeJHUTe
OCHOBHH €TaIllu:
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Esponeitkn colmaned dowg
MHBECTHLWN B XopaTa

OlAK, ExcnepTet 8 ieicTane

» Iinanupane (I1)

[Ipes eran ,Ilnaumpane” wme ce aeraiinusupa 06XBaTa Ha NPOEKTa, BKJIOUYMTEIHO
OYepTaBaHC Ha KOHTEKCTa M HaH-BaXKHUTE HW3UCKBaHHs/OrpaHudenus. Hsnwanurensr e
U3BBLPLIM OLUCHKA HA BB3MOXKHHMTE OrpaHMYEHHUs IPU TMPOEKTUPAHETO HA CcUCcTeMara M IIe
uscneaBa obnacrture Ha BUCOK puck. CodTyepHHTE CrieLMaMCTH Iue M3rpajsT cpejia 3a
M3IThJIHEHHME HA MPOeKTa, 1ie u3deparT HeOOXOAMMUTE NMPOLIECH U HHCTPYMEHTH.

Karo pesynrar ot eran Ilnanupane, M3nbiHuTensT we npeacrasu:

JlokymeHT

Onucanue

I1nau 3a
ynpasjenue/
M3ITbJIHEHHE Ha

[lnanbT npejcrapisBa KOMIUIEKCEH, MHTErpupaH apredakrt, B KOHTO e
ChCpeloTo4eHa IAaata uHpopMmalus, HeoOXOoaMMa 3a YNPaBIEHHETO Ha
npoekra. Tol BKlouBa peauia apredaktu, pazpaboTBaHu M0 BpeMe Ha eTarl

1poeKTa [Tnanmnpane, u ce noIbpiKa Mpe3 LeNns JKU3HEH LIMKBJ HA [IPOSKTA.

[1nan 3a [IYK e apredaxr, koiiTo onpezessi HAUHHKUTE, 10 KOMTO LIE CE yNpaB/isiBa
YIipapJjicHue Ha KauecTBoTo Ha npojaykra, apredakrure u npouecure. B Ilnana 3a
KayecTBoTO KayeCTBOTO Ca MOCOYEHH W peauua apyru apredakru, pazpaborsanu npes
(ITYK) (pasa [Nnanupane. [1naHbT 32 KAYECTBOTO Ce MOIBPKA MPE3 LEIUS KU3HEH

[IMKDBJI HA POEKTA.

Crnuebk Ha CTpyKTypupaH CHMChK HAa W3BECTHWTE W PEalHH PUCKOBE 3a MPOEKTA.
pUCKOBETE Puckosere ca nojapenenn B HU3XO/SIL P/l HA 3HAYMMOCT U KbM BCEKH OT

TAX Ca NPUBBP3aHH KOHKPETHU MEPKH 32 OrpaHMyaBaHe Ha IMOC/IEACTBUATA
WJIN JICHICTBUS TIPU HETIPEABU/CHHU CUTYALIMH.

CneraBs ce CniMchK Ha PUCKOBETE, B KOMTO €a OTpaseHH MpeBHKIAAHUTE
puckoBe 3a ycnexa Ha npoekra. [IbpBute puckose ce naeHtuduumpar npes
eran Ilnanupane.

Jleraitnen naan

BkirouBa BCMYKM JEHHOCTH M pe3ynTaTd 3a KOHKpeTHaTa (hasza, KOWTO ca

3a erar JepuHMpaHW  10CNE/I0BATEHO BbB BPEMETO M ca OOBBP3aHU CbC
Jleraiinuznpane | CbOTBETHUTE PECypCH.
Peununk B Peunuka ce jeduHMpaT BCHYKM BaKHM TEPMHUHM M CHKpallleHus,

M3T0JI3BaHK B JOKYMCHTALMATA 110 MPOCKTA.

Tozu ooxymenm e cv3daden 6 pamkume na npoexm No
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K13-32-1/30.09.2013 2. |, Haoepaxcdane na cwvujecmeyeawune i
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EBponeickm cbio3 ONAK. Excnepts B pewcTave Esponedcku coumanet doua
UHBeCTULM B XOpaTa

» JNeraitausupane (/1)

Crnej ycmemHo TnpukilouBaHe Ha eran [lnaHupane, M3nbiHMTENAT i€ M3roTBH
CucreMeH npoekT (TexHHYecka crneuuddukauus) 3a peanusauuss Ha H3MCKBaHUATA HA
Bb3n0xuTens KbM eJIMHHATA BXOAHA TOYKA 32 €NEKTPOHHU pasnialaHus U CUCTEMEH NPOEKT
(TexHuyecka creumdurKalysi) 3a peann3anus Ha U3MCKBaHMATA HA BB3NOXWUTENs KbM yciyrara
3a yAOCTOBEPSIBAHE HAa BpeMe, JOKYMEHTHPAHH B NIPEAXOJHMSA €Tall, ChbAbPKall¥d KaTO MUHHMYM:

e Mopgen u onucaHue Ha GU3HEC MPOLECUTE;

e Mojen 1 onucaHue Ha clyyauTe Ha yrnotpeoa,

e [IlporoTun Ha notrpeduTenckus uHTepdeic;

e Jlornuecku ¥ GU3MUECKH MOJEIN HA JAHHHTE,;

¢ Texuuuecka (codryepHa 1 MHGPACTPYKTYpPHA) apXUTEKTYpa

Keaero e mnpunoxumo me ce usnonzsar UML auarpamMu w/umv apyru rpapuunu
CpeJIcTBa 32 BU3yaJiHO NPEACTaBSHE Ha MOJIENIUTE.

[pe3 To3u etan ce cTaGMIM3MPAT B rojsMa CTENEH U3MCKBAHMATA M IUIAHOBETE, 32 1a
MOraT BbPXY TAX [a CTBIAT OCHOBHUTE [EWHOCTH MO AM3aiiH M peanusauusa Ha copryepHara
paspaboTka o BpeMe Ha eran Msrpaxaane.

Karo pesynrar ot eran Jleradnnsupane, M3IbIHUTENAT Wie NpeACTaBU:
> CucreMeH npoekT (TexHuyecka crienudUKalusa) 3a €MHHATa BXOJHA TOYKa 32
€IEKTPOHHHU pasIlIaliaHus,

» CucremeH NpoekT (TeXHUYecKa crnenuduKalus) 3a yciayrara 3a yA0CToBepsiBaHe
Ha BpeMe;

» [lporoTum 3a A0Ka3BaHe peaau3yeMOCTTa Ha NPOAYKTa.

» MHarpaxnane (1)

OcHOBHMTE Lie/M Ha etan MarpaxaaHe ca paspaboTkara Ha coTyepa U Cb31aBaHETO Ha
uznonzeaemu Bepcuu (anda, 6eta M ApYyru TECTOBH BEPCHM) B IPEABUAECHHUTE CPOKOBE M C
Heo6X0AMMOTO KauecTBO. IIpe3 To3M eran ce MPUK/IOYBA ¢ AM3aiiHa, peanu3auuaTa W anda
TECTOBETE HA Lgara 3asBeHa GYHKLUMOHAIHOCT C LiET Aa Ce TOJIy4n 3aBbpIUeH MPOAYKT, TOACH
3a rpeaaBaHe Ha Bpanoxurens.
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EBponenckm Chiol COrAK. Ekcneptv 8 geicTene Esponercxi coumaned dong
Wupectuyme B xopara

Caien on006psiBaneTo Ha CHCTEMHMS POEKT OT CTpaHa Ha Bhanoxkurens 3anousa erana
M0 U3rpakjlaHe, Kb/eTo Ce peajn3upaT CbOTBETHUTE COPTYEPHH MOJLY/IM U KOMIIOHEHTH (TOBA ¢
CBHUMHCKUAT eTan oT pazpaboTkara). OuakBaHUTe pe3y/TaTUTE ca:

» llpenocrasen M3XojeH KO/ M MHCTAaNlalMOHEH MakeT Ha CO(TYepHUTE MOAYIH W
KOMIOHEHTH;

* AKTyaJM3MpaHu TeXHMYECKH creuupukauuu (ToBa ce Hajara, ako B Xoja Ha
paspadoTKara ce OTKPUST HETOYHOCTH MM Ce HAJlaraT MPOMEHH B crienuUKaLnTe).

» TecrBane (T)
[lo Bpeme Ha TO3M eTan ce M3BLPIIBAT TECTOBE C LEJ NPOBEpKa Ha (yHKLMOHAIHATA
KOPEKTHOCT Ha paspaboTkara u npunoxumoctra it. [Ipe3 To3u eran UsnbinurensT we:
 Paspaborn, npeatoxku 3a ono6penue Ha Bb3noxurens nabop ot TecToBH CLEHapum 3a
npoBepka Ha (PyHKLMOHAIHOCTTA;
 Paspaboru, npemnoxku 3a onobpenne Ha Bbanoxkurens nabop or tectosu ClLIEHapuK 3a
MHTErpaLms;
» PaspabGoru, npeanoxu 3a ogobpenne Ha Bosnokurens HaGop oT TecTosu ClieHapum 3a
[IPOBEPKA MPOM3BOAUTEHOCTTA [1PU OTIPEAEIEHH HATOBAPBAHUS;
O0001mM BCHMYKM TECTOBM CleHapuu B 0OLL [UIAH 3a TeCTBAaHE M J1a NpejicTaBu Ha
Boanoxurens 3a ojo6penne;

PazpabGoru  nokymeHTaums 3a  nmosisBaHe  (TeXHMYECKa M eKCIUIOATALMOHHA
JIOKYMEHTALMs ), BKJIIOYBALIA KATO MUHUMYM:

0  PbKOBOJCTBO 32 HHCTANUPAHE;
0  PbKOBOJCTBO 3a aJAMMHHCTPATOPA;

0  PBKOBOJACTBO 3a KpaltHUTE MMOTPEOUTENN.

Karo pesynrar or erana na tecrBane U3nbaHurensT e npeaocTaBy 3a ojo0peHue Ha
Bw3noxurens:
® JIOKYMEHT, Cb/IbpiKalll pe3yJTaTUTE OT TECTOBETE;
*  PBHKOBOJICTBO 3a MHCTA/IMPaHE;
* PBKOBOJCTBO 3a a/IMMHUCTPATOPA;

*  PBKOBOJICTBO 3a KpallHUTE NMOTpeduTENH;
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EBponeficku Cbio3 ONAK Excnepti B gedcTene EBponeicku counanes QoHg
WUHBeCTMUMY B XOpaTa

e IUIAH 3a BHEApABaHE B MPOAYKUMOHHATA Cpela, BKJIKOYBAILl OLEHKA Ha HEOOXOAMMMTE
pecypcH oT cTpaHa Ha Be3noxurens.

» BueapsiBane (B)

[To BpeMe Ha etan BHenpsBaHe ce MHCTalMpaT/BHEApsABAT B NPOAYKUHOHHA cpena Ha
Bb3noxutens copryepHuTe paspaboTKH, KaTo Ce OCBHIUECTBABAT AEHHOCTH, CBBP3aHH C:
e MurpupaHe Ha cTapy JJaHHH, aKO € HE0OXO0AUMO;
e JIeiiHOCTH O UHCTAMPAHE;

e @uaM HACTPOWKM KaTO  OTCTpaHsBaHe Ha  JedeKTH, noao0psBaHe  Ha
NPOU3BOJIUTENIHOCTTA U U3MOJI3BaEMOCTTa HA CUCTEMATA M JIp.

B kpas Ha eran BHeapsBane, M3nbianurensT we npeanoxu Ipoiieaypa 3a rapaHLUMOHHO
obciyxBaHe, KOATO MMa 3a LEeJ [a OMNMIUe OpraHM3aLMATa Ha MOAAPBKKATa Mo Bpeme Ha
rapaHMOHHHUS MEPHOL.

OTtyeTHUTE PE3yJITAaTH OT €Tamna 1o BHEAPABAHE ca:
e OTueT OT BHEAPABAHETO;
e [Ilnan u OTueT OT NpOBEJEHNUTE OOYyUEHUS;

o [lpouenypa 3a rapaHLIMOHHO OOCITyKBaHE.

'paduk 3a M3nbjIAHEHHE HA IOPHYKATA

B Tabnuuara no-aoiy € noco4eHa NpoaB/DKUTENHOCTTA 32 M3MbJIHEHHWE Ha BCEKM €Tar,
KaTo Mo-IOJy € AeTaiiieH MiaH-rpaduK 3a U3ITbIHEeHHe Ha NopbUKaTa € npeacraBeH karo [ant
auarpama B [Ipunoxenne Ne 1 kbM TEXHHYECKOTO HH NPEIOKEHHE.

ETAIIN

Mecen 1
Mecen 2
Mecen 3
Mecen 4
Mecen 5
Mecen 6
Mecen 7
Mecern 8
Mecen 9

Eran 1: Ilnanupane

30 kanenoapru onu

Etan 1: leraiiiim3upane
90 xanenoapHu OHu

Etan 1: M3rpaxnane
105 xanenoapru oHu
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EBponeicru cuiol ONAK. Excneptv 8 fedcTane Espanencks coumaned Goma
WMHBECTMLMY B XOpaTa

Ertan I: TecrBane X
15 xanrenoapnu onu
Eran |: BueapsiBane X
30 kanenoapnu onu

KpaliHusaT cpok 3a u3nbjHEHHE Ha HacTodAllara nopbyKa HAMAa [d € Nno-KbCHO OT JI0 Kpas

Ha M. cenrremepu 2015 r.!

IIl.  PuckoBe u npeanocraBgku

HIL1. lepunnuus 3a puck

Puckosere 3a npoekra ca chbOMTHs, KOUTO MOTAT Jia Ce CIIyYar ¢ ONpe/eicHa BEPOSTHOCT
M UMaT TOJIOKUTENICH WM OTpuLaTesleH e(ekT BbpXy BpeMeTo, pasxoaure, o0XBara WIIM
KaueCTBOTO HA MPOEKTA.

M3IIBAHKTENIST LIe N0/UIbPKa PErUCTBD HA PUCKOBETE, KOIWTO ChAbpIKa: \
* Onucanue n 04aKBaHO BIMSHUE HA WACHTU(DUUMPAHUTE PUCKOBE; U
*  OTroBOopHHUK 3a Npeo/l0/ABaHe Bb3/JACHCTBMETO HA PUCKa,;
» Ouenka OT rJ1e/1Ha TOYKa Ha BEPOATHOCT H CTENEH HA 3HAYMMOCT Ha PUCKa;
e Mepku 3a 1peojioisiBaHe Bb3ACHCTBUETO HA PUCKA.

PerncrbpbT Ha puckoBeTe Iie ce nperiexaa peryjispHO Ha CpeliTe Ha eKuna 3a
YIIpaBJICHHE Ha MPOCKTA C LI/l OTPa3sBaHE Ha TEKYIIOTO ChCTOSHUE HA OTKPUTUTE BEYe PUCKOBE
W MAEHTU(MLIMPAaHE HA HOBH TAKUBA.

IIL.2. Mero/imka 3a ynpasiieHue Ha pucka

PaspaGoTBaneTo Ha codryepHu pewieHus ¢ cpea Hail-pUCKOBUTE HAYMHAHMS, KOWTO
TpsidBa J1a ce ynpaBisBaT pasyMHO M MHOIO BHMMATeJHO. MHOMO TEXHONOMMYHH NPOEKTH W
MPOCKTH 32 pa3paboTka HAa MPUJIONKEH COPTYep YECTO HAAXBBPJAT ITbPBOHAYAIHUS OIOJUKET,
KpaeH CPOK jiM 00XBAT MOpajy HeajeKBATHOTO YINpaBJIECHUE HA PHUCKA WM HEAOCTATHLYHO
BHUMAHHE, aHTQKUPAHOCT U NPUOPUTH3UPAHE Ha ChITHTCTBALIUTE pa3paboTKaTa PUCKOBE.

Cl'[Opeil HAacC, NpaBUIIHUAT NOJAX0/1 34 YIpaBJICHUE W U3ITbJIHEHHUE Ha [NPOEKTH, CBBP3aHH C
H3rpanJiaHeTo H HMHTCIPUPAHETO Ha HHQJOpMaLI,I‘IOHHH CHCTEMH € J1a c€ OTKpHE M I[1pu3Hae
HaBpEMC BCCKH CJIMH PUCK, 3a Ja MOXKe TOU ja ce KOHTPOJIMpa B paMKHUTE Ha IpOeKTa U ja ce
MHWHUMHU3UPA HEFOBOTO Bb3/IEHCTBUETO BBPXY UATOCTHOTO U3ITBJIHEHHUE,
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Eoponeckn chio3 ONAK. Excneptv 8 edcrene Esponencks colaneH Gong
ViHBec ML B xpata

RUP-MeToonorusita, Kosto iie u3noj3Bame 3a codryepHarta paspaborka, 3aiara Ha
paHHOTO MMHHMHU3UpPaHE HAa PUCKA KaTO CHILECTBEHA YaCT OT YIPABJICHUETO W M3IMTbIHEHUETO Ha
[POEKTa, KaTo 3a Le/Ta BMECTO Ja ce npeHeOpersar WM CKpUBAT PUCKOBETE, TE€ CC OLICHABAT,
ylpapiadaBaT M KOHTpOJIMWpaT, 3a Jda He Morar ja [NpHYHHAT HEOYAaKBaHO HAIAXBBP/IAHE Ha
pasxojure, 00XBaTa MM CPOKaA HA NIPOEKTA.

3a J1a ce MMHUMM3UpaA BB3MOKHOCTTA OT MPOSABICHUE HAa PUCKOBETE, YNPABJICHUETO Ha
pucka TpsbBa jna Objle OTrOBOPHOCT HAa BCHYKM €JIMH 4YlleH Ha padoTHUs eKkun, a oT
PBbKOBOAIMTENS HA MPOEKTA Ce O4aKBa Jia CJIE/IM 3a NPOABJICHWE HA pUCKa W Jia IO JI0K/lajiBa
HaBpeMe Mpeji 3aUHTEPECOBAHUTE CTPaHM, C LleJl HaMalgBaHE HA Bb3JACHCTBUETO MY BbPXY
ycrexa Ha npoekTa.

YrpaBjieHHETO Ha PUCKA € MTEPATUBEH MpOLEC, MPOAbJKaBalll [pe3 Leaus Mepro/l Ha
W3NBIHEHUE HA NPOEKTa, BKIKOUBAIL WeHTUUIIMpaHE, aHAIM3MpPaHe, pearnpale v KOHTPOIl Ha
PUCKOBETE 110 MpoeKTa. YpaBleHUETO Ha PUCKA M3CIIe/IBA PUCKOBETE U TAXHOTO MOTCHIMAJIHO
BIMSIHUE BBPXY TMpoekTa U (opMyTupa MHOXKECTBO OT JACHCTBHUS, KOMTO EIMMUHMPAT WIH
HamasBar, J0KOJIKOTO € Bb3MOXKHO, TOBA BiusHUe. M3rmon3BaHeTo Ha jJioKaszaHa METO/1010T1s U
Cpe/ICTBA 3a OCHI'YpsIBAHE HA KA4eCTBOTO MOMArar ja ce MpeojloiesT MHOIO OT IeHepHUHUTE
PUCKOBE 3a MNPOEKTa. 3a yNnpaBieHUETO M MPEOoOJISBAHETO HAa PUCKOBETE KOHCOPUMYMBT LIC
[PUIIOKH METO/I0JIONMS BKIIIOYBALIA CIICJAHUTE 3abJUKMTEIHN CTHIKK:

e WueHruduumpaHe Ha pUCKOBETE, KOJIKOTO CE€ MOJXKE MO-PaHO B KHM3HCHMS LMKDLI Ha
NpoeKTa;

e OueHKa U NPUOPUTH3MPAHE HA PUCKOBETE;
o [lnauupane Ha HAMAJIIBAHETO HA PUCKOBETE U HENPEABUICHUTE CHOUTHS;

. MOHHTOPH HI' HA pPUCKOBETE Mpe3 LEAnd KU3HCH LHHKBIL
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EBPONEHCKM Chio3 OMNAK. Excnepri 8 genctene EBponencrin coymaned $ong
WMHBECTHUMK B xopata
YnpasneHune Ha pucka
T & ' #[ |
' | Upertuduumpa | | | MoHuTopuHr Ha |
~y L 4
He Ha pucka ““ e | -7 ‘ pucka |
T Ltk
Hin '?: I - /’ + YRS e II‘ \\x . W_?
OueHkaHa | -~ e "~ | MpeeaHTnBHM
| pucka | T % ‘ peictens |
| | | 1
- | -
//, . : \\ &
» i Y . A .
- * | &
S — ‘ | ‘ MuHumusupaxe ‘ I ‘ ‘
oueKa | | | HaBnuaHweTo | | pynu puckose
‘ Ha pucka

_ | | Y,

II1.2.1. IT00x00 3a udenmughuyupane na puckogeme

MaenTidukanns Ha NOTEHUMAIHNATE CIly4an M yA3BUMOCTH HA TPOEKTA, KOUTO MOraT Aa
MMaT HeratuBeH eeKT Ha paboTaTa WM MIAHOBETE € OCHOBATA HA CTPATErHATA 3a YIPABICHHMC
Ha pucka. KoHCOpLMyMbT Liie M3M0J13Ba HAKOJIKO METO/IA 3a MAEHTU(DULIMPAHE HA PUCKA:

L Onpe,uensue Ha pHCKa Ha 0azara Ha uenure — OIpEaCTIAT CE LEJUTEC Ha [poeKTa, a
BCHUUKHU CBOMTHS HJIM oﬁcmﬂTenc"rBa, KOUTO MOrat 4aCTHU4YHO MM HallbJHO Ji1a
3acTpauar MocTUraHeTo Ha TE3M LIEJIH, ce OMpeaeIAT KaTo pUCKOBE;

* Onpejensine Ha prcka Ha 6asata Ha CLIEHAPUKM — PA3UrPABaT Ce Pa3MUHU CLEHAPUN
33 Pa3sBUTUETO HA ONPECNICHO CHOUTHE WM M3ITbJIHEHHETO HA ONpeJelieH MpoLiec.
Besiko cpbutne, KOETO NpeausBUKBA pealM3HPAHETO HA HEXENaH PesyiTar, ce
TPeTHpa KaTto pUcK;

* PasroBopu ¢ ekcrnepTH B pasiMyHMUTE 00JIaCTH HA NPOEKTAa M MPEACTABUTENN HA
Bhb3noxkutens — Ha 6a3a 106pu npakTiku ce paspaboTBa BbIIPOCHHK, OT OTrOBOPUTE
Ha KOMTO Ce M3BJAMYAT PUCKOBETE, KOMTO TPsAGBA J1a Ce KOHTPOIUPAT.
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EBRONSRCKM Chi03 ONAK Excnepw 8 AeRcTave Esponencku coumaned Goun
AHBECTALLIW B XOPaTa

H1.2.2. Ouenka na puckoeeme

Puckosere ce oLEHSIBAT CNPIMO MOTEHLMATHUTE BPEAHW MOCICIMIM U BEPOATHOCTTA TC
fga ce ciayuar. ToBa e Hal-KpUTHUHMAT M €MH OT HaW-TPYJAHWTE €Tanu OT rpolieca Ha
yiipaBleHHUE Ha pHCKa. Puckopere ce oueHspar 4pes HM3IMO0JA3BAHETO Ha 2 nokasarcis -
BEPOSITHOCT M BiusiHue. BeposTHocTTa XapakTepusupa [pejrojaraemara 4ecrora 3a
HACTBNBaHE Ha HeGJAronpusaTHO chOMTHE. BiMsAHMETO MOKa3Ba KakBM ca MOCJICAMIMTE OT
HACTBIBAHETO Ha CHOMTHUETO 3@ MOCTUIAHETO HA LICTUTE HA NPOEKTA.

BepositHocTTa 3a ciyyaid Ha puCK, NPe/ICTaB/IsgBa 1IAaHCa PUCKA Jla Ce MOABU KATO pealicH
npo6em B rpoekra. Ta3u BEpOSATHOCT MOKE J1a Ce MPEACTaBM KaTo 00XBAT Ha HAHECEHHUTE LLCTH
B 1MdpoBa CTOWHOCT MM TEPMMHM OTpa3siBallly rojeMuHaTta My (BHCOK., CPEICH, HUCHK).
IlleTuTe OT pucKa ce W3MEpBAT B 3aBUCHMOCT OT apeKTMpAHETO Ha MPOEKTa, aKO pUCKa craHe
peasiHoCT (CTeNneHTa Ha pUcKa).

CrenenTa Ha pUCKa € pe3yiTar OT BEPOATHOCTTA Ha puckKa (KaTo 4MC/IeHa CTOHHOCT)
yMHOXKEHa 10 BIAMSHMETO Ha pucka (Karo umcieHa cToiiHoct) pasaencHo Ha 2. Crenenra
onpejens MpUOpUTETa HA puUcKa (HEroparta 3HAYMMOCT KbM YCHEUIHOTO M3MBJIHCHHC Ha
MpOEKTa).

BeposTHocr

e Bucoka — Hajn <70%> BeposTHOCT OT 10sABABaHE Ha pUCKa
e Cpenna — Mexny <31%> n <70%> BepOATHOCT OT MOSIBABAHE HA PUCKA

e Hucka —I[Tox <30%> BepOATHOCT OT M0sABABAHE HA pUCKA

Buausinue

e Bucoko — Puck, KoiTo € ¢ MoOTeHMal CepUO3HO Jia MoBIMAE (MPOMEHH) PasXOuTe,
BpeMeBUs rpaduK WM LAJOCTHOTO U3ITbJIHEHUE HA ITPOCKTA.

o Cpeano — Puck, KOWTO € ¢ MoTeHIHan 1eKo Jia Nosjuse (pOMEHH) pasXxojMTe, BPEMEBHS
rpadmK MK LSIOCTHOTO M3IThIHEHHE HA MPOEKTA.

e Hucko — PucK, KOMTO HSMa TOYTH HUKAKBA BB3MOKHOCT Ja MOBIUAE (NMpoMeHn)
pasxojuTe, BpeMeBus rpaduk UK LAJTOCTHOTO M3MTbJHCHHE HAa IPOEKTA.
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EBpONERcKE Chiod OMAK. Ekcneptv B fedcreve Esponenckn coumanesd Gomng
HHIH.’CIML"\'-GH B8 It}p.’]hl

ManHHa HA BCPOSITHOCTTA H BJIHAHHETO HA PHCKOBETE

Bucoxka 31% - 70%
e —

BepositHoeT Cpeana 31%-70%

Huceka 31% -70%

Bucoko

IIpuopurer Ha pucka
CTENEH =
(BeposiTHO
BlIHsSIHHE) + 2

Hsikoe u3uckBaHe He € JI0OCTUIHATO;

<30% Hucebk Jleko wM30cTaBaHe B M3MBIHEHHETO M0 CpejaTta Ha
NPOEKTa;

Hsikon u3nckBanus He ca JIOCTUIHATH;

['onsmo m3ocTaBaHe B M3MBJIHEHHETO MO Ccpejara Ha
31%-70% Cpenen MpoeKTa;

Pasxoaure no npoekra HaAXBbpPJIAT OYAKBAHOTO HO ca
MOCTHKUMH.

HeBb3moxkHocT Ha mpoekrta Ja  OTrOBOPH  Ha
IMbPBOHAYA/IHHTE H3UCKBAHMS,

3aKbCHEHME B MPUKJIOYBAHETO HA M3IIBIHEHHETO Ha
MpoeKTa;

Pasxoaure 1o npoekra  JpaCTHYHO  HAAXBLPIST
OYaKBaHHUTE.

> 70% Bucok

I11.2.3. Mepku 3a ynpasienue (MUHUMU3Upane u enuMuRUpane) Ha pUCKo6ene

CobriacHo npeioxkenara merononorus (RUP) mepkute 3a ynpapienue Ha pucka ca
CBBP3aHU C YIIPABJICHUETO HA CJICJAHUTE NPOLIECH:
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EBponeiicku Chio3 QrAK ExcriepTnt 8 gevicrave Esponedicky coymanen ¢oHa
WHaecTnuuy 8 xopata

IIJlaHﬂpaHe: OuenkaTta Ha puckKa € Haﬁ-e(peKTHBHHﬂ Ha4YHuH J1a €€ XBaHEC WU OI'paHHvH
BB3ACHCTBUETO MYy. 3aToBa e(t)eKTI/IBHOTO MJIaHHpPAHC Ha pUCKa 1€ MO3BOJN Ja C€ zxe(buﬂupaT
Bb3MOXKHHUTE 06nac*m, B KOMTO PUCKBT MOXE J1a C€ MPOKpaAHE UITH 3aJIBJIOOYH.

KauecTBeHo m3nniaHenue: [IpernexaHeTo Ha OYaKBaHHMTE YCIyrM/pe3yiTaTd CHpsIMO
JOTOBOPEHOTO Ollle MO BpeMe Ha BeTwhnurenHata ¢asza e HayMH Aa ce M3rpajAT MO-TOYHO
OuaKBaHUATA 3a MPOEKTa U Jia Ce rapaHTHpa, Ye M3MBbIHCHMETO U 00XBara ce YNpaBisBaT M ca
KOPEKTHO 3aJI0KeHH B apXUTEKTYypaTa Ha CHCTEMATa.

HM3nbiHeHHe Ha OYaKBAaHMATA M TMOETHTE AHNAKMMeHTH: PasroBopure Cbe
3aMHTEPECOBAHMTE CTPaHU (CIMIOHCOPH, KJIMEHTH, BB3J0XKUTENH, NOTPEONTENH) OILE B HAYAIOTO
Ha M[poeKTa nojamnoMara pa3zdupaHusTa UM 3a OYAaKBAHUATA [0 OTHOIIEHME HA LIENUTE Ha
npoekTa, 06XBaTa U pecypcHTe.

Pazsmupenne Ha o0xBata: OcurypsiBa ce HENpeKbCHAT (QOKYC BBPXY KOHTPOJIHPAHO
pasliMpsABaHETO Ha oOxBaTa Ha MNpOeKTa OTKBM (YHKLMOHANIHOCT, OpraHusauus, Ou3Hec
MpOLEcH, TEXHONOTHH, IOCTaBYMLH HIIM pabOTeH €KUIL.

VYnpasiienue Ha npoexTa: M3BbpiiBa ce execeaMUueH aHanu3 Ha paboTHUA rpaduk oT
eKWna U pbKOBOAMUTENS Ha MPOEKTa.

IlpociensiBaHe Ha HW3MCKBaHUATA: Bcuykn u3uckBaHMA cneaBa  Ja  Objar
KaTeropusupanu M ga 6bAaT HOMepUpaHH, 3a Ja ca JIECHH 3a npocneisBane. Kareropusupanure
M3UCKBAaHMs, C KOMTO ce ompeens o0xBaTa Ha TpoekTa (TOBa ca KPUTHUHMTE HM3MCKBAaHUSA)
TpsaOBa la 6bJaT NOANMCAHH OT CHOTBETHUTE 3aMHTEPECOBAHU CTPAHM.

Texnnyecko ynpapJjienue Ha pucka: Onpezens ce fany Npy ynpasBJeHUETO HA pUCKa
He Ce Hajara oMol OT CreHaauCT.

VYuopagsieune Ha nmpomeHuTte: Ormpenens ce Jald BCSAKa NPOMsAHA MOXe Jia Hamepu
MSICTO B TeKylllaTa pa3paboTKa.

Cou3naBane Ha Ilnan 3a ynpaBieHne Ha pucka: [loarotss ce nman 3a
HEKOHTPOJIMPYEMUTE PUCKOBE, HANPUMEP B CllyuyauTe Ha 3aryba Ha KJIlOHOBM €KCNepTH, 3aryba
Ha pa3BoiiHaTa/TecToBaTa Cpesa, HaAXBBPJISIHE CPOKA Ha NPOEKTA U AP..

II1.2.4. Buooge peakyua cpewiy pucka

3a u30ArBaHeTo Ha MOCJEAMLUTE OT I/I,[ICHTI/I(l)I/ILlI/IpaHMTC PUCKOBE Ca Bb3MOXHH
CJICNAHUTE BapUaHTHU Ha pE€aKUUs:

e M36srBaHe Ha pHCKA - TpUiarade Ha MEXAHW3MM ([IPEBAHTMBHH U KOPEKTUBHH
NeHUCTBHA), Upe3 KOUTO pUCKa ce u3daraea (nmpemaxaa).
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Tosu doxymenm e cv30aden 8 pamkume Ha npoekm Ne KI13-32-1/30.09.2013 e. ,, Hadzpaxcoane na covwecmsysawyume u
U3ZPANCOAHe HA HOBU YEHMDATHU CUCMEMU HA eNeKMPOHHOMO npasumescmeo ¢ 021€0 HA  YCbBbPUIeHCMBAHE HA
UH(POPMAYUOHHO-KOMYHUKAYUOHHAMA CPedd 30 No-006p0 aOMUHUCIMPAmueHo oBeayceane Ha zpaxcoanume u busneca ", koumo
ce ocvuecmensa ¢ gunancoeama nodxkpena na OnepamueHa npozpama ,, AOmunucmpamueen kanayumem”", cogpunancupara om
Esponeiickus cvi03, ypes Eeponeiickus coyuaner ¢ono.
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EBponefckm cuo3 ONAK. Excriepte 8 feicane Esponenckn coumaned Goua
iHBECTHL WA B XOpaTa

* OrpannuaBane Ha pHCKA — HAli-4eCTO CpellaHaTa peakilus, KOSTO Ce MpuUiara.
[IppurHata 3a ToBa €, Ye PUCKBT PSJAKO MOXKeE Ja Obje M3LI0 M3berHar wim
NpexBbpJieH. 3aToBa Ce BbBEXKIAT KOHTPOJIHU JCHHOCTH, KOMTO OrpaHMuaBaT pucka
B [IPUEMJIMBY rapaMeTpyu. PUCKOBETe, KbM KOMTO ce MpuIiara Tasu peakius Tpsosa
Jla ce HabJ1101aBaT Nepro MU HO.

¢ IlpexBbpasiHe HA PHCKA — AKO CE MPELEHH, Y€ PUCKA € TBHPJIE BUCOK MOKE /1a ce
NPEXBHP/IN KbM JIpyra opranusanus. Knacuueckust rnoJxo/ e 3actpaxoBanero. AKo
JCHOCTT, CBbP3aHa C MOCTUIAHETO Ha OMpeAeleHH LedH € MpeaMerT Ha
3aCTpaxoBaHe, € MNPEernopbUMTENIHO ja Ce MpeArnpueMar JEHCTBHSA B Ta3u HACOKA.
Jpyr cnoco6 3a npexpbpiisiHe Ha PUCKa € CKIIOYBAHE HAa CIIOPa3yMeHHEe C Jpyra
OpraHM3alus, ¢ KOCTO Ce MPEeXBbPJIs OCHUICCTBABAHETO HAa OINpe/esieHa JCHHOCT,
3a€/IHO CbC CHOTBETHUTE PUCKOBE.

* Touepupane na pucka — Tasu peakius € Bb3MOKHA, aKO ONPe/E/ICHH PUCKOBE
MMaT OrpaHU4yeHO (HE3HAUMTE/IHO) BIIMSHUE BBPXY MOCTMIAHETO HA LeJuTe Ha
MpoeKTa WJIM aKo pasXoAWTe 3a MpeANpUeMaHe Ha JCHCTBHSI [pPEeBMIIABAT
NOTeHUMANHNTE No3H. TaknBa puckoBe TpAOBa ja ce HaGJOJABAT MEPHOIMYHO,
3allOTO pas/MYHM BBHLUIHA WIW BbTPelIHU (PaKkTOPH MOTaT Jla OKaXKar Bb3JeicTBHE
BHPXY BEPOATHOCTTA U BIMSHUETO U 1a U3MECTAT PUCKA B JIPYra KaTeropus.

b Hpclcpa'rsmauc Ha pHCKaA — HAKOM pPUCKOBE MOrar Ja C€ HamajsT WJH OorpaHu4ar
C/IMHCTBEHO 4pe3 MpeKkpaTrsiBaHe Ha CbOTBETHATAa ,LlEFIHOCT, KOATO I'M Topazx/ja.

IIL.3. UpenTnpuumpanu puckose

B To3u pasaen cme pasriesame BCHYKM PHCKOBE, naeHTHGuuMpann ot Bo3noxurens,
KaTo 38 BCEKH PUCK CME MOCOYMIIN:

® BB3MOKHHMTE aCIEKTH Ha MpPOsBJIEHUE U 00/1aCTH Ha BAMAHME HA BCEKU OT ONMCAHUTE
puckoBe (OuakBaH e(eKT, Nocae NI OT HACTHIBAHE HA PUCKA);

® MCPKHM 3a HamallsiBaHe u/vnu Mpeo10JiABaHe Ha HEraTUBHOTO BB3JICHCTBUE HA BCEKM
OT ONMCaHUTE PUCKOBETE,

® KaK Mpe/UIOMKEHUTE MEPKM Lie JO0BEJaT JO CNpaBsHE C [OCOYCHUTE PHCKOBE -
OYaKBaH/JKENaH Pe3yNITaT OT NPHJaraHe Ha MEPKHUTE;

® BWIAa peakuus Cpelly BCEKM PHCK CBIUIACHO [PEe/UIONKEHUTE OT HAc MepKM 3a
CMpaBsiHE ¢ BCEKH OT OMWCAHUTE PUCKOBE.

Tosu doxymenm e cv3daden 6 pamxume na npoexm Ne KI13-32-1/30.09.2013 2 w Haoepaxcoane na cvwecmeysawume u
usepaycoane Ha  HOGU HeHMPAHU CUCMEMU HA  eNeKMPOHHOMO RPAGUMENCMEo ¢ 0210 Ha Yewevpuencmeane  Hd
UHGHOPMAYUONHO-KOMYHUKAYUOHHAamA cpeoa 3a no-000po AOMURUCMPAMUBHO 0DCIVIC6ane Ha epaycoanume u Gusneca’, Koiimo
ce ocvwecmeasa ¢ unancosama nookpena na Onepamuena npozpama ,, Admunucmpamusen kanayumem", cohunancupana om
Leponeiickus cvios, upes Esponeiickus coyuanen (hono.
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Esponencikm Cvio3 OfAK. ExcnepTv B pewcreve Esponeickin coypmanes Gong
WHeectiyum B xopata

Onucanue Ha pucKa Bx | Cr | Hp | Hocneacreus PKH 32 MHHHMH
PUCKOBE, MIEHTHOUIIUPAHU OT BB3JIOXKUTEJIA
1 | Bp3HMKBaHe Ha 20 | 90 | 55 | C | Heroyna unu HembaHA HM3uckBaHe Ha AOMbAHUTENHA | PpKoBOAUTEH H36srBane
3aTpyAHEHUs NpU TEXHUYECKa undopmaums ot MPOEKT Ha
W3rOTBSIHE Ha cnetudukanys, koeto me | Br3noxurens. N3nbanurens u
TEXHUYecKa JIOBeJIe 10 HEOTroBapsALL Perynsphu cpemy M Bw3noxurens;
cnieundukauus nopaau Ha M3UCKBaHUATA HA NOCTOsSIHHA KOMYHHUKallUs Buznec
HESCHO WJIM TBBbpIE Bo3noxurens copryeper | Mexay Msnbanurens u aHaNWUTHK;
TACHO opMyIHpaHH NpOLYKT BB3noxuTens v paHHa PrKoBoAUTEN HA
W3UCKBaHUA B 3a/laHUE ' BaJIMAaLMs OT Buanoxurens | codryepra
Ha onucaHuTe OusHec pa3paboTka
MPOLIECH.
2 | 3arpyznHeHus npu 20 |90 |55 | C |3arpyaHeHus B H3uckBaHe Ha JONBJIHUTENHA | PhKOBOAMTENHN OrpaHuuaBaHe
ChrjlacyBaHe Ha ChracyBaHETO Ha uHdopmaums ot NPOEKT Ha
TEXHHUYECKA crniedukanusaTa Moxe aa | Branoxurens. W3nbnHurens u
cneurduUkalns, JoBeje 1o 3abaBa B VTOUHEH MEXaHU3BM 3a Bw3noxutens;
CBbP3aHU C OCTUraHe LAIOCTHOTO M3MBbJIHEHHE | ecKanauus Ha npobiemu. busnec
Ha HEOOXOAUMH Ha rnopb4KaTa Uiu [IpeaBapuTenHo AepHHHPAHY | AHAJIUTHK;
napameTpH, CbKpalllaBaHe Ha CpOKOBE 3a NpeTjen U PbkoBoauTen Ha
M3M0JI3BaHH CPOKOBETE Ha CleBallUTe | 0J0OpEHHUE Ha copTyepHa
TEXHOJIOTUU, TULEH3HU €Tarny ¢ orjesn JOKYMEHTH/pe3yJITaTh. pazpaboTka
yCJIOBHS U Jp. KOMIEHCHpaHe Ha
3arybeHOTO BpeMe.
3 | Ilpobnemu npu 30 | 60 | 45 | C | Bnomenara komyHukauus | [lnanvpane Ha peryisipHu PbroBoaurenure | OrpaHuyaBaHe
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Tosu Ookymenm e cv3oaden ¢ pamkume na npoexm Ne KI3-32-1/30.09.2013 2. ,, Haoepaxcoane na cvuyecmeyeawume u U32PANCOaHe HA HOGU YEHMPARHU CUCMeMU Hd
eACKMPOHHOMO NPAGUMENCMEO C 02320 HA YCHELPUIEHCMBAHE HA UN(POPMAYUOHHO-KOMYHUKAYUORHAMA CPeOa 3d nO-000P0 GOMUNUCMPAMUGHO OOCAYHCBANE HA ZPANCOanume u
Gusweca®, kofimo ce ocvlecmeasa ¢ Qunancosama nodxpena wa Onepamuena npospama . Aomunucmpamusen kanayumem", co@uuancupana om Esponetickus cvio3, upes
Esponetickus coyuanen ¢hono.
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ONAK. Excnepre B nencTane

cC®

Erponencks coumanes dowg
kBec i B xopata

Ne | Onucanune Ha pucka Be |Ba | Cr | IIp | MocaeacrBus Mepku 3a munumusupane | OTroBopHHK Bua peaxkuus
po | usi | ene | HO HA PHCKA cpely pucka
AT |HH |H pH
HO |e Ter
cT
KOMYHUKALIUS MEXKLY Mexcly Buanoxurens u CpelM MEXKy EKMITUTE Ha Ha MpoekTa Ha
Bb3noxkuren u Usnbauurens moxe na Bob3noxurens u Bb3noxurens u
\ Msnbanuren — goctsn JloBeie 10 3abapa B M3nbanuTens. W3nbnuurens
\ J10 TaHHH, OTrOBOpPH, JICHCTBHS, PaspaborBane Ha noapodeH u
' pasnpejesiHe Ha MpeAoCTaBsiHE Ha ChbrjacyBaH
MPaBOMOLILMS U HeobXxouMa KOMYHUKALIMOHEH T1/1aH;
3aIbJKEHMs MHpOPMALMA/IOKYMEHTH, | yTOuYHEH GOpMAT U YecToTa
KOETO OT CBOA CTpaHa Ha JIOK/1a/IBaHe.
BOJIM 10 PUCK OT JlokymeHTUpaHe Ha pouTe u
Hecra3BaHe CpoKa 3a OTTOBOPHOCTHTE B
U3ITbJIHEHUE Ha U3MTBJIHUTE/IHUTE EKUITH Ha
nopbyKara. Bb3noxuresns u
Manbauurens.
OnpenensiHe Ha eqMHHA
TOYKa 3a KOHTAKT OT JIBETe
CTPaHM ¢ orniej no-
eexTHBHA U yiieCHEHa
KOMYHMKaLHS.
4 | [Ipobaemu npu 30 | 60 | 45 | C | BiowenaTa KOMYHHKALHMS [nanupane na perynspuu PbrroBosurenute | Orpanuyasane
KOMYHUKaLUS MEKY Mexly Bb3noxurens u CpeLLU MEXJy eKHITUTE Ha Ha MpoeKTa Ha
Bb3noxuren u H3nbanurens moxke aa Bb3noxkurens u Bw3noxurens u
Uanbianuren — Joseje j1o 3abaBa B Usnbiauurens. H3nbanurens
3abaBeHa oOMsiHa Ha OTrOBOPH, JICHCTBHS, PaszpaboTBane Ha noapobeH u
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Tosu doxymenm e cv3oaden 8 pavsume na npoexm Ne K13-32-1/30.09.20/3 2
CAEKMPOHROMO NPAGUMENCIGO ¢ 0210 HA VCHEBPUEHCIIGANE

ousneca ™,

Esponeiickua coyuanen ghono.

«Haozpancoane na cvweemeveayume u wszpaxcoane wa woeu YeRmpaiHu cucmemu Ha
HA UHGOPMAYUOHHO-KOMYHUKAYUOHHamMa cpeda 3a NG-006P0 AOMUHUCMPAMUBHO OOCIYHCEaNe HA Zpaxcoanume i
Koumo ce ocviyecmeaca ¢ (hunancosama nookpena na Onepamuena npozpama ,, Amunucmpamueen kanayumem ",

F

cwvhunancupana om Eeponetickus cvio3, upes
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QNAK. ExcnepTv B RedcTene Esponedcky colpuaney GoHg
AHBECTULMAN B XOpaTa

JOKYMEHTH NpenoCcTaBsHE Ha ChriacyBaH

HeoOxoarMa KOMYHHKAIIMOHEH TLIaH;

MHPOPMALIUs/NOKYMEHTH, | yTOYHEH GopMar 1 4ecToTa

KOETO OT CBOsI CTpaHa Ha JIOKJa/iBaHe.

BOJIM 10 PUCK OT OnpenensHe Ha eAMHHA

Hecnas3BaHe CpoKa 3a TOYKA 32 KOHTAKT OT JBETE

M3ITbJHEHHUE Ha CTpaHM ¢ OrJef 1o-

noppykara. e(eKTHBHA U YJIECHEHA
KOMYHHKALUs.

5 | [Ipobnemu npu 30 | 60 | 45 | C | BaowenHara komyHnukauust | [lnanupane Ha peryasapHu Prxosoautenute | OrpaHuyaBaHe
KOMYHHKaLMs MEXIY Mexay Br3noxurens u Cpelly MeXIY EKMITUTE Ha Ha MpoeKTa Ha
BBanoxuren 1 H3nbIHUTENS MOXE Aa Br3noxurens U Bb3noxurens U
UsnbnHUTEN — HEACHMU, JIoBelE g0 3abaBa B Usnwianurens. Hsnennurens
HerocieJ0BATETHH OTrOBOPH, AEHCTBHA, PaspaGoTBaHe Ha NoApOOEH U
WY IPOTUBOPEYUBU npeJoCTaBsHE Ha CBriaacyBaH
($hOpMYJIUPOBKH H HeobxoauMa KOMYHHKaLMOHEH MJ1aH;

M3UCKBaHHUA KbM vHpOpMALUs/IOKYMEHTH, | YTOYHEH GpopMar 1 4ecToTa
npoekTa KOETO OT CBOsl CTpaHa Ha JIOKJIaJIBaHE.
BOJM JIO PUCK OT OnpenensiHe Ha eMHHA
Hecna3BaHe CpoKa 3a TOYKa 332 KOHTaKT OT JBETE
M3ITbJIHEHHE Ha CTpaHU ¢ oriaep no-
nopb4Kara. eeKTHBHA U yJIECHEHA
KOMYHUKaLUs.
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Tosu OoKkymenm e cv30aden 6 pamxume ua npoexm Ne K13-32-1/30.09.2013 2. ,, Hadepaxciane na cvuyyecmsyeaiyume u u3zpaxcoaHe Ha HOGU YEHMPOTHYU CUCMEMU HA
€/IeKMPORHOMO NPAGUMENCMBO € 0210 HA YCbGBPUEHCMEAHE HA UHPOPMAYUOHHO-KOMYHUKAYUOHHAMA cpeda 3a no-006po AOMUHUCIPAMUBHO OBCAYNCEANE HA ZPANCOaNUME U
Gusneca”, Koimo ce ocvuecmeasa ¢ Quxancoeama nookpena na Onepamuena npozpama ., AOMuHUCTpamueen Kanayumem " cogpunancupana om Eeponetckus cvio3, Ypes
Esponeiickus coyuanes poro.
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Eaponenckn couvanen doxg
WHsectugny 8 xopara

Onuncanne Ha pucka

Be
po
AT
HO

Ba
usi
HU

Cr
ene

IIp
HO
pu
TEeT

IMocaencreus

Mepku 32 MuHHMH3HpaHe
Ha pUCKa

OTroBopuuk

Bua peaxuus
cpeuty pucka

o
/ —
.—’/

[IpenBapurento cbriacysane
Ha JIOKYMEHTH/M3UCKBAHMUS
OT cTpaHa Ha Bb3noxurens
(npeau KpaiiHus CpoK 3a
TAXHOTO NpejaBaHe), 3a ja
“Ma Bpeme 3a OTCTpaHsBaHe
Ha HEJJOCTATbLU B pAMKHTE
Ha ChIacyBaHUs CPOK 3a
M3ITbJIHEHUE, 3aJI0KEeH B
[Inana 3a

M3IThJIHEHHE/ YIIpaBICHHE.

HeouakBanu npomenu B
M3UCKBaHUATA MOPAIH
BBHIUHU NPUYMHHI —
3aKOHHU, CTAaHJaPTH,
OlepaTUBHH pelICHUS
Ha PBLKOBO/IHU OpraHu
Ha CTpaHara,
MEX1YHAPOAHH
3a/IbJDKEHUs U JIp.

30

60

45

BcesikakBu HeouyakBaHu
POMEHM MOrar jia
JoBeaar B 3abaBa Ha
M3IThJIHEHHUE Ha NMOpbYKaTa
Y HecnasBaHe Ha
YrOBOPEHHS CPOK.

HaspemenHo unpopmupane
Ha Msnbauurens oT
Bb3noxkurens 3a
BEPOSATHOCTTA BBHILHH
NPUYMHU  J1a  MpPEAU3BUKAT
NMpOMEHM B XoJa  Ha
M3ITbJIHEHHUE HA MPOEKTA.

C ornea cnaszBaHe Ha cpoka
32 M3MbIHEHHE Ie  ce
peanu3upar camo 0/100peHU
NMPOMEHHM, KaTo ce cleasa
MpeIBAPUTENTHO 0J100peHa

PbkoBoauTenu
MPOEKTH Ha
Bo3noxurens u
Usnbiuurens
Opuctu

OrpanuuyaBaHe
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Tosu dokymenm e cv3oaden 6 pavxume na npoexm Ne K13-32-1/30.09.2013 2. wHaozpancoane na cvuecmeveawqume u usepaxncoane na woeu YeHmpaniu cucmemu Ha

CRCKMPONHOIMO RPAGUMENCHIGO ¢ 02100 HA YCHLEBLPUEHCMEAne 1A Wi
ousneca”, KOumo ce ocvufecmenca ¢ fiumancosama nooKkpena na Onepamuena npozpava . Advunucmpamueen xanayumem",

Esponeiickus coyuaren ghond.

Q:).

hopmayuonno-roxynukayuonnama cpeda sa no-0o6po AOMUNUCIIPAMUBHO OOCIVHCEANE HA 2PANCOGHIME 1t
cuumancupana om Eeponeiickus cvios, upes
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E8PONERCKM CHI03 QONNAK ExcnepTv 8 pencrsne Esponeitckn coumanel Gora
WHBECTALMM B XOpaTa

[Mpouenypa 3a ynpaBjieHHe
Ha TIPOMEHUTE, C KOATO ca
3aro3HaTH U JBETE CTPaHHU.
[ToacurypsiBaHe Ha
JOIMBJIHUTENIHU PECYPCH NpH
HeoOxoauMocT 0e3 ToBa Ja
MOB/IMs Ha lieHOBaTa odepra
Ha M3nbaHuTENS.

7 | Bp3uukBaHe Ha 20 | 90 | 55 | C | Ortka3 umm aunca Ha Cewriacypase ¢ Branoxurens | PbkoBoaurenu OrpaHuyaBaHe
npo6iemMu npu ChJEHCTBYE OT CTPaHa Ha | Ha IJ1aH 32 BHEJPABaHe U TPOEKTH Ha
U3MIBJIHEHHE Ha aJIMHHKUCTpALHTE, B KOHKPETEH MepHOJ 3a Bb3noxurens u
MpOEKTa 3apaju TpeTa KouTo TpsibBa aa ce M3BBpLIBAHE HA BHeApsiBaHe | M3mbinutens
CTpaHa B npoleca Ha MHTETpHpa eAMHHATa Ha cucTemara.
VHTErpUpaHe BXOJIHA TOYKA 32 [IpeaBapuTENHO CbrIacyBaHe

eNeKTPOHHH pa3niallanus | Ha yno6HO BpeMe 3a TperaTa
cTpaHa 3a HHTErpupaHe Ha
eJVHHaTa BXOJHA TOYKa 3a
€JIEKTPOHHM pa3IlIallaHys.

MexaHu3bpM 3a  €eCKajaupaHe
Ha npoOneMU M 3a TaKuBa
NPUYMHEHH OT TPETH CTPAHH.
8 | Henocrurane Ha 10 | 90 | 50 | C | HezanoBoyureaHu VYyacTie Ha eKCIEPTH B PowkoBoautenute | M3bsarsane
KpUTEPUHUTE 32 (HexauecTBEHM) pe3y/ITaTH | ekuna Ha M3mbaHuress ¢ Ha NMPOEeKTa Ha

69/ 195

Tosu dokymenm e cv30aden 6 pamkume Ha npoexm Ne K13-32-1/30.09.2013 2. , Haozpaxcoane na cviyecm@ysauume u uzzpaxcoane Ha HOBU YEHMPAHU CUCMEMU HA
e1eKMPOHHOMO NPAGUMENCMEO € 021€0 HA YCbEBPUEHCMEAHE HA UNPOPMAYUOHHO-KOMYHUKAYUOHHAMA cpeoda 3a no-006po AOMUHUCMPAMUEHO ODCIYHCBAHE HA 2paxcOanume u
Gusneca’, koMo ce ocvuecmensa ¢ unancoeama nodkpena Ha Onepamuena npozpama , AOMuHUCMpamuses Kanayumem " cwvgpunancupana om Eeponetickus cvios, upesz
FEsponetickus coyuanen (oHo.



EBponevickm Chiol

‘v

OrAK Ekcnepm B gedcTans
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Enponeicks couvanen doHg
WHeecTaume B xopata

Ne | Onucanune na pucka Be |Ba | Cr | Ilp | Hocaencrus Mepku 3a munumusupasne | OTroBopHHK Buj peaxumnsi
po | us | ene | HO HA pHCKa cpemiy puckKa
AT |HH |H | pH
HO |e TeT
cT
MpUeMaHe Ha NPOeKTa - OT MPOEKTHUTE JICHHOCTH. | EKCIIepTH3a B CXOAHH Bw3noxurens u
HEMocTUraHe MPOEKTH. Hsnbanurens
TEXHUYECKH Mounuropunr u  kauectBeH | Excriept no
rnokasatenu Ha KOHTPO/I  Ha  MPOEKTHUTE | KAYECTBOTO
[poeKTa. pesyaTartu ChIJIACHO
YCTaHOBEHH npoueypH
(KpuTepuu M cranaapt) 3a
KayecTBo.
CwriacyBaHe/ 1IeMOHCTpUpaH
€ Ha BCUYKH NPOEKTHH
pe3yJTaT B npoiieca Ha
TAXHOTO Ch3/IaBaHE Olle Ha
HUBO ,,MEKIMHHU"
pe3yJiTaTH, 3a Jla MOXe /a ce
HaHecaT KOpeKLUHUU
JOITBbIIHEH S TIPH
HEOOXO0AMMOCT B CPOK.
9 | Henocrurane Ha 10 | 90 | 50 | C | HeszamoBonutenuu MOHMTOPHHT U KayecTBEeH PokoBoaurenure | Usbsreane
KpUTepuuTe 3a (HeKaueCTBEHHM) Pe3yNTaTH | KOHTPOI Ha NPOEKTHUTE Ha MpoeKTa Ha
pUeMaHe Ha IpoeKTa - OT MPOEKTHUTE JIEHHOCTH. | Pe3YJITATH CHIJIACHO Bb3noxurens u
HernocTuraHe OYaKBaHUTE Pe3yJITATH - Usnbnnutens
KOJIMYECTBEHU KOJIMYECTBEHO M KayecTBeHo. | Excriept no
MOKa3aTe/lM Ha MpoeKTa CbriacyBaHe/IeMOHCTPUpPAH | Ka4e€CTBOTO
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EBponencky Cuio3

‘v

ODAK. Excneptv B feicTaue

EC®

Esponeacki coupanen GoRg
Ansectuyam B Xxopata

Onucanne Ha:

| HocneacTBus

€ Ha BCHYKH
pesyiTatd B Mmpoueca Ha
TAXHOTO CB3JABAHE OLIE Ha
HUBO , MEXKIMHHU
pe3ynaTaTH, 3a Aa MOXE Ja Ce
HaHecat KOpEeKLIMH "
JOM'bJIHEHHUA npH
HEeOOX0JMMOCT B CPOK.

NPOEKTHU

O

HeBb3MoOXKHOCT 32
NpoBeXAaHe UIH
CEpPHO3HH 3aTpyAHEHUs
3a MPOBEXJaHe Ha
e(eKTUBHH TECTOBE

10

70

40

Hepwb3moxxHoOCTTA 32
npoBepKa Ha
paspaboTteHus copryep
KpHe€ PUCK OT NMPUEMAHE OT
Bo3noxurensa Ha
HEOTTOBapAILM HA
HEroBUTE U3UCKBaHMS
pe3yaTaTtu

‘WsrorBsiHe Ha

JeTaiiieH
CNHUCHK C TECTOBH CLIEHApHH,
OMNMUCBAIIH noapo6Ho
CTBIKUTE Ha HW3MBIHEHHE H
OYaKBaHHUA pe3y/Tar.
H3roresHe U CbriacyBaHe Ha
noapo6ex 1aH 3a
NpOBEXKIaHEe Ha
NpUeMaTeH1 TECTOBE.
Hecnassane Ha
npeaBapUTERHO
cbriacyBaHus W onoOpen
I1nan 3a MpUEMATENIHO
TECTBaHE

PBKOBOAUTENHTE
Ha NpoeKTa Ha
Bb3noxuTens u
HUsneanuTtens
Ekcneprt no
Ka4yecTBOTO

OrpaHunuaBaHe

OTpuLaTeIHH

10

90

50

Heo6x0auMOCT OT rojieMu

CTpHUKTHO MpPUABPKAHE KBM

PvxoBoautenure

HUzb6aresane

To3u Ookymenm e cv30aden 6 pamkume Ha npoekm No
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EBponenckm Cuoa

DFAK

)
Y

EkenepT B geicrane

cC®

EBponeitcrin coumaned doua
WHBECTALMK B xopaTa

Ne | Onucanue Ha pucka Be |Ba | Cr | IIp | Hocnencreus Mepxku 3a musumusupane | OTroBopHHK Buj peaxkuusi
po | ust | ene | MO Ha pHCKa cpely pucka
AT |HH | H pu
HO |e Ter
cT
| | pesynTatu oT Tectose, npomeHu Ha Etan TEXHHYECKOTO 3a/laHWe Ha | Ha npoekTa Ha
BOJIEIIM J10 Tectrane kpue ronsm Bbsnoxurens u onoGpenus | Buanoxurens u
HEOOX0AUMOCT OT pUCK OT HecnasBaHe cpoka | CuctemeHn npoekr, Ha 6aza | MUsnbanurens
roJIEMH MPOMEHH B 3a U3ITbJIHEHUE Ha KOWTO e peanusupana | PrkoBoauren Ha
npoekxra nopbyKara. codryepHara pazpaborka copryepHa
HM3roTesHe Ha TecToBUTE pa3paboTka
cueHapuu Ha 6asa [IporpamucT
paspaborenus codryep u Ekcnept no
o100peHuns ot Bb3nokuTens | kauecTBOTO
CHcTeMeH npoexT.
| | [lpeBuinaBane 10 1 90 | 50 | C | HeBepuduumpanu Heraiinno  3ano3HaBave ¢ | PrkoBoaurenure | M3Gsraane
2 | GromKeTa Ha npoeKkTa pa3Xxo/i OT ynpapisiBallus | AeHHOCTHUTE, TAXHATa | HAa NPOEKTa Ha
OpraH Ha OnNepaTUBHATA | NPOAB/DKUTENHOCT U 00XBaT; | Bu3noxurens u
nporpama. OMUT C MPEAUINHU CXOAHHU | U3nbiaHuTeNs
MPOEKTH - dakropu, | Ukonomuct
criomaraiiu NPaBUIIHOTO
OroukeTupane U odepupane
Ha yClnyrurte Ha
KOHCOpLMYMa no
U3M'bJIHEHWE HA HacTosAllaTa
NopbyKa.
I | Kaaposu npobnemu — 20 | 70 | 45 | C [Jluncara na cneunanuctu | JloGpa MOTHUBALUS Ha | PekoBoaurenure | Msbsarsane
3 | JMIica Ha CreuHalucTv MJIM Ha ONMTHYU TAKUBA OT | CIIY)KMTENIMTE M TPOBEXKIaHE | Ha NPOEKTa Ha
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‘v

ONAK Excreptn 8 gencTane

cC®

EBponedcku coumanen GoHg
WHsecTrumn B xopara

¢ HeoOXoauMaTa

cTpaHa Ha M3nmbiHuTens

Ha penoBHM oOyueHus 3a

Bu3noxurens u

KBanuQuKaums U OMUT KpH€ PHCK OT Ch3/1aBaHETO | NoAoOpsBaHe Ha | M3nbaHuTens
Ha He3aJ0BOJIUTETHU KBa/IMpHUKALMATA U YMEHHUATA
KpaiiHU pe3yaTaTHy, uM. OnpezensHe Ha pe3epBHU
pa3sMMHaBaly ce ¢ pecypcu B ciy4ai  Ha
OuYaKBaHUATA Ha npo6ieM ¢ OCHOBHMUTE.
Bn3noxurens.
Jluncara Ha crienUannucTH
MJIM Ha ONIMTHH TaK1Ba OT
CTpaHa Ha Bb3noxurens
KpH€ PUCK OT
1 | HenpaBuiHa 30 | 70 | 50 | C | JIunca na scha kaptuika | Maentuduumpasero u | PokoBogurenure | U30areane
4 | upeHTHdUKaLMS UITH KaKBH Ca €BEHTYaJIHUTE OLICHABAHETO Ha PHUCKOBETE | Ha MPOEKTA Ha
OLIEHKa Ha PUCKOBE dakTopH, 3acTpaiiaBaiy | 3a LenIMTe Ha Hacroswara | Buanoxurens u
YCMELUHOTO U3MbJIHEHNE nopbuka ¢ ©OasupaHo Ha | MambanuTens
Ha MPOEKTa U KaKBU ca npeayileH Hall OIMT CbC
Bb3MOXXHUTE HETaTUBHU CXOJAHH  TIPOEKTH,  KOWUTO
edexTH BbpXYy LATOCTHOTO | KPHAT CXOAHH C HACTOALLMA
U3ITbJIHEHHE. NPOEKT PUCKOBE.
PUCKOBE, MAEHTUOHULINPAHU OT N3ITBJHUTEJISA
1 | HepeanuctuyeH 30 | 80 | 55 | C |JIuncara Ha Jlo6po nnanupane Ha Bpeme | PpkoBoautenure | U3bsreane
5 | rpaduk 3a U3NBIHEHHE HepeanycThyeH rpaduk 3a | ¥ pecypcH CripsimMo Ha NPOeKTa Ha
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Epponepcri cwo3
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‘v

OfAK Excrieptv & gerctane

Eaponedckd couwaned dowg
UHBecmyme 8 xopata

Ne | Onucanne na pucka Be | Ba | Cr | Ip | HocaeacrBus Mepku 3a munumusupane | OTroBopHuK Buj peakuus
po |us | ene | uo Ha pHCKa cpeuty pucka
AT |HH [H | pu
HO |e TeT
cT
Ha 3a/1a4MTe M3MBJIHEHUE HA NOPBYKATA | CIIOKHOCTTA M crieundukara | Buanoxuren u
KpHe PUCK OT HeCMNa3BaHe | Ha MPOEKTHHUTE JCHHOCTH. U3nbanurens
CpOKa 3a U3IbJIHEHHUE - M3non3Bane Ha pasinuynu
NPEKOMEPHO Bpeme, TEXHUKH 32 OLICHKA Ha
OTJENICHO Ha €JIHU BPEMETO U pecypcuTe 3a
JNEWHOCTH, 3a CMETKa Ha M3ITBJIHEHUETO HA BCsKa
JApYTH J1€AHOCTH. 3ajia4ya. U3roresHe Ha
JieTaliJieH 1JiaH 3a
s H3ITbJIHEHUE Ha [MpOCKTa
CBIIACHO TEXHHUYECKOTO
3a/laHue Ha Bou3noxurens.
SlcHo nedunupane Ha
MEPKMTE 3a KOHTPOJI 1
KPUTEPUHTE 3a MpHeMaHe Ha
eranu, daszu, 1eHHOCTH MO
M3IThJIHEHUETO Ha MPOEKTA.
Perynsipua oryerHocr
I | Yecta npomsHa Ha 20 | 90 | 55 | C | Yecrara npomsHa Ha C ornen cnaspane Ha cpoka | Pukosoaurenure | OrpaHnuaBane
6 | u3uckBaHuATA M3UCKBaHUATA BOJM /10 32 M3MBJIHEHUE e  Ce | Ha POEeKTa Ha
3abaBa B LUSJIOCTHOTO peanusupar camo 0a00peHu | Bb3noxuren u
M3ITbJIHEHWE HA MMOpbYKATA | IPOMEHM, Kato ce ciaeaBa | Msnbiauurens
nopajiy HecriasBaHe Ha npeaBapuTenHo  oobpena
YTBbpAeHUS raH-rpaguk | Ilpouenypa 3a ynpaenenue
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Tosu dokyyenm e cvzoaden 6 pamxume na npoexm Ne  K13-32-1/30.09.2013 2.
CACKMPOHNOMO NPAGUMENCIGO ¢ 02Ned HA VCOELPUIEHCBARE HA UNDOPMAYUOHHO-KOMYRUKAYUONIAMA Cpe
dusneca™, KOWMoO ce ocvwecmeasa ¢ unarncoeama nodkpena na Onepamusna npozpasa

Esponeiickus coyuanen dhono.

«Hadepaxcoane na cvwecmeysauume u uzepaxcoane wa KOG WEHMPATHU CUCMeMU Ha
da 3a no-006po aOMUNUCIPAMuUGHD 06CIYNC6aNe Ha spaxcoanume U
wAdvunuempamueen kanayumem”, coghunancupana om Eeponeiickus cvio3, upes

=




EBPONENCKY Chio3

Vv

QAR ERCNepTh 8 gencTaue

cC®

Esponencki coumaneH GoHg
WHpecrinyuin B xopara

Ne | Onucanue Ha puckKa Be | Ba | Cr | Ilp | llocaexcrBusi Mepxku 3a munumusupane | OTroBopHuk Buj peakuus
po | usi | ene | HO HA pHCKa cpelly puckKa
AT |HH | H pn
HO |e Ter
cT
1 100aBAHETO HA HOBM Ha MPOMEHMUTE, C KOATO ca
(IONbJIHUTEIIHU) 3aro3HaTH U JIBETE CTPAHHU.
JIEHHOCTH, 3a KOMTO HE ca
MpeBHAECHH
pecypcu/Bpeme/010UKeT.
| | PaspaborBane Ha 20 | 20 | 20 | H | HekayecTBeHaTa U [IpenBaputento cbriacysane | Prkosoautennte | Msbarsate
7 | HenbJaHA U HEMbJIHA TEXHUYECKA Ha pazpaboTeHara | Ha NPOEKTa Ha
HeKayecTBeHa JIOKYMEHTaLus € JIOKyMEHTaLus ¢ | Be3noxuren u
JIOKYMEHTaLMust Hey100CTBO 3a Bb3noxurens npeau | Usnbianurens
MnoTpedUTENNTE, KAKTO 1 OKOHuaTeNHOTO ¥ npejgasade. | Ekcnept no
3a ajiMMHUCTpaTopuTe Ha | Hanuuue Ha cuctemaTtusvpaH | Ka4ecTBOTO
codryepHOTO MOAXOA 3@ MW3rOTBAHE M
NpUI0KEHHE, MOPaAJIU YTIpaBJeHUE HA JIOKYMEHTH.
HEU34epraTeHOCT B borat onut ¢ M3roTBiHE Ha
uHpopmaluATa. JIOKYMEHTH oT CXO/IeH
Xapaktep OT CTpaHa Ha
KOHCOpLMYMa.
I | JIuncpaia 20 | 80 | 50 | C | Heorrosapsiil Ha Ocurypsiane Ha  OusHec | PbkoBoautenure | Msbsarsane
8 | dhyHKUMOHAIHOCT M3UCKBAHUATA HA AHAJIMTHK  KaTo  KJIIOYOB | HA NpOeKTa Ha ;
Bb3noxkurens KpaeH ekcrnepr B ekuna  Ha | Bw3nokuren u
pe3yaTar, TOecT Usnbanurens. U3nbiauuTens
HEeM3ITbIIHEHUE OT cTpaHa | TACHO NpuabpKaHe KbM PbkoBOAUTEN HA
' va M3nbauurens. CucreMHus NPOEKT U paHHa | codryepHa
7517195
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ov cCd

Epponenckn cuios ONAK. Excneprs 8 gepcTede Eaponeackin couvanen doup
WHBECTALAY B xOopaTa
Ne | Onucanune na pucka Be |Ba | Cr |Ilp | HocaencrBus Mepxku 3a munumusupane | OTroBopHHK Buj peaknusi
po | usa | ene | mo Ha pHCKaA cpely pucka
AT |HH | H pu
HO |e Ter
cr
BaJIMALMs OT CTpaHa Ha paspaborka
Bb3noxurens.
I | Heundopmupane na 20 | 70 | 45 | C |Ilpu nuncara Ha 3HaHKe OT | BeaHara ciie NOANMCBane Ha PvkoBonurenure | Usbsreane
9 | Bb3noxkurens 3a cTpaHa Ha Bb3noxurens JI0roBOpa 3a U3MbJIHEHHE, Ha MpoeKTa Ha
BCUYKH MMOTEHLHATHH 3a CBCHTYaJIHATA OMACHOCT | CTPAHMUTE Lle JOTOBOPAT Bb3noxuren u
npobaeMu, KOuTo buxa OT Bb3HUKBaHE Ha JIM11@ 38 KOHTAKT OT CTpaHa Usnbauurens
MOTJIH /1a Bb3HUKHAT B npodJiem, Toit e nuuieH oT | Ha UsnmbaHuTens u
X0J1a Ha U3ITbJIHEHUE Ha BBH3MOKHOCTTA JIa Bu3noxurens, kato B o6uus ‘
JeiiHoCTUTE CbTPYJIHHYH 3@ HEMOBOTO cliyyaii ToBa ca
n30sreaxe. PBHKOBOJMTEIUTE HA MPOEKTA
Mudopmupanero 3a 3a JIBETE CTPaHHU.
npobieM ciiejl HeroBoTo PouroBoauTenst Ha npoekra
HacTbIIBaHE U3UCKBA OT cTpaHa Ha W3nbiaHurens
noBeye BpemMe 3a e  nojbpikKa  BBTPELIEH
paspeLaBaHe. perucTep Ha npobreMuTe
(issue register), KOMTO e
npernexnaa  aHesHo. [lpu
HIeHTH)ULIMpaHe Ha
npobsieM, Koito 6u 3acernan
U3ITbJHEHUETO,
PBKOBOJMTENAT Ha MNPOEKTa
Ha W3nbanurens e
YBEJIOMsIBA PBKOBOJIUTEINA Ha
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Epponeacki (w03

Vv

ONAK. Excriepta 8 geacTane

cC®

Epponencs coumanes oM
HHBecTalne B xopata

Ne | Onucanue Ha pHCKaA Be [ Ba | Cr | IIp | HocaeacrBus Mepku 3a Muaumusupane | OTroBopHuK Buj peakuusi
po |usi | ene | HO HA PHCKA cpeuty pucka
AT |HM |H | pH
HO |e TeT
cT
npoekra Ha Bb310KuTeNAT 32
npobjiema, KakTo M B3€TOTO
or U3nbaHuTens peuieHue 3a
[PEO0/I0JISIBAHETO MY.
2 | HenpaBuiHo u 10 | 70 | 40 | C | Onacnoct ot necnassane | Hannume Ha KOMIETEHTHH | PbKOBOAWTEINTE OrpanuuaBaHe
0 | HeedpeKTHBHO Ha CpOKa 3a M3MTbJHEHME | KIIOYOBM CKCEepTH W HOY- | Ha MpoeKTa Ha
pasnpejesHe Ha Ha MopbUKaATA. xay B ekuna Ha Msnbauurens | Bu3jaoxuren u
pecypeure U OT TpEeAMIIHK, CXOAHM C | M3nbinuTens
OTTOBOPHOCTHUTE MPH npeAMeTa Ha  Hacrosulara
M3ITbIHEHUE Ha MOpBYKA, MPOEKTH.
norosopa WsroTesiHe Ha pe3epBeH I1aH
W BKJIHOYBAHE Ha
JIOMBJIHUTEIHA  EKCNepTH ¢
es  MpeaoTBpaTABaHe  Ha
3abaBsiHe.
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cC®

ONAK Excrieptv 8 geictene Esponencku coupuanen domg
VIHBECTULIMK B xopaTa

Esponedcky cuio3

2.4. OTHOCHO U3MCKBAHUATA H YCIIOBHSTA, CBBP3aHH C U3ITBIHCHUETO HA NPEAMETA Ha
HacTosiara Inpoueaypa, e H3IbJIHUM CIeaHO0TO: ([Ipeocmaseme noopobno onucanue u
00OCHOBKA HA HAYUNA HA YNPAGICHUE U USNBIHEHUE HA 6CAKA OM OeliHocmume)

IV.  Onucanne n 060CHOBKA HA HAYHHA HA YNIPABJCHHE H H3IBJIHCHHE
HA BCSIKA OT AeHHOCTHTE

IV.1. Jleiinocr 1: OG630p Ha ChIECTBYBALIOTO B MOMEHTAa pelleHHE W
Pa3paboTKa HA KOHUENLMs 32 PA3BHTHE HA CPe/Ia, OCHTYPSBAIIA eJCKTPOHHH
PA3IVIAMAHMS B Ipoueca HA NpeAoCTaBsiHe HA AIMHHHCTPATHBHHU YCJIYIH 10
CJICKTPOHEH BT

IV.1.1. l{en na oeitnocmma

Ilenra na Jleiinoct 1 e m3BbpuIBaHe HA aHANM3 HA TEKYIOTO CHCTOSHHME M HA
HOCTHIHATHTC PE3Y]ITaTH 1O NpPOeKT ,Pa3paGoTBane Ha cpejia, OocHrypsBalla €JIeKTPOHHH
pasilialianisi B [POLECA 3a MPEJIOCTABSHE HA aJIMHHHCTPATHBHH YCIYTH 110 €JIeKTPOHEH
IbT”, B PAMKHTE Ha KO¥#TO € paspaboreH mopraia https:/pay.egov.bg/. Koiito npeocTaBst
codryepHa cpejia 3a U3BbPUIBAHE HA €IEKTPOHHH Pa3IUIAIIAHMS B POIeca 3a IPEIOCTaBsIHE
Ha a/IMMHHCTPATHBHY YCIIYT'H HA IEHTPAIHUTE ¥ PErHOHAIHUTE OPraHK HA W3IIbJIHUTEIHATA

BJIACT,

AHQIM3BT ¢ HEOOXOIMM C OIJIeJl OCHBPEMEHSBAHE Ha EICKTPOHHHUTE Pa3IialiaHus,
IIPUBEXK/IAHETO MM B CBOTBETCTBHE C aKTyalHaTa HOpPMATHBHA ypenba B obGjactra Ha
ljlamanusita ¥ B o0lacTTa Ha @JIEKTPOHHOTO yIpabjieHHe (3akoHa 3a CIEKTPOHHO
YUpPaBJICHHE M I0/(3aKOHOBATa HOPMATHBHA ypea0a IO HErOBOTO IpujaraHe, 3akoH 3a
IUIATCHKHATE yCIYI'H M IUIATEKHATE CHCTEMH M I10/[3KOHOBaTa HOPMATHBHA ypeada 110
HCIOBOTO Npuiarane, 3akoH 3a nyOnuyHuTe GPUHAHCH M 110/13aKOHOBATA HOPMATHBHA ypeida
110 HErOBOTO IpUJIAraHe M Jp.) W Ha/rpa/aHe [0 eJMHHA BXOJHA TOYKA 33 CICKTPOHHH
pasiuialanus.

Bb3 ocHoBa Ha w3BbpmeHus ananmu3 M3meiHUTENST e Npenophya NPOMEHH B
NPONCCH W/WIM peleHHs B TeKyllaTa KOH(MIypauuss M cpexa ¢ IeJd  MOCTHrame
ONTUMH3HPAHE HA ISUIOCTHMS MHPOLEC, OCHIYpPSBANl ENCKTPOHHHTE pasIliallaHus [pu
[IpE/IOCTABSHE HA a/IMHHUCTPATHBHHU YCIIYTH 10 €JIEKTPOHEH ITBT.

1V.1.2. Onucanue na oeiitnocmma
AHaIM35BT 1€ 0OXBaHE:

e llpoyuysane Ha HOpMaTHBHATA ype/16a Ha HAIMOHAIHO HUBO M Ha HuBO EC B 06acrra
Ha CJCKTPOHHHUTE IUIAN[AHWS M ONEPAaTHBHHTE [IPaBWJIA HA CBIIECTBYBAIIUTE

IIATCHHH CUCTEMH, /
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Esponeicky Chio3 OMNAK, Excriepte B geicraune Esponeickw coymaned Gomg
MHBecTUMy B xOpara

e Hnentuduimpane Ha npoOJeMUTE HA ChIIECTBYBallaTa Cpejia [0 OTHOLICHHE Ha
METOJIMTE 3a MHHUIMHpaHe Ha IUallaHe, B3aUMOOTHOIIEHHuATa ¢ JlocTaBuminre Ha
ITnarexxnn  Yemyrn  (JAI1Y), jpocraBudumre M [OJ3BATEMTE HA  CJICKTPOHHM
aJIMUHUCTPATUBHU YCIIyTH;

e MWuentupuumpane wHa obOxBara Ha BUJIOBETEC  QJIMHHUCTPATHBHH  YCIIYTH,
peasM3MpaHiTe HAUYMHU 3a 3allIallaHe M HeOOXOJMMOCTTA OT TAXHOTO JIONBIBAHE
pa3BHTHE:

e MjeHtuduuupane Ha pelICHUSITa H METO/IM 32 €JIEKTPOHHH pasIialllaHns H3110JI3BaHH
or jeictBammure nopramm . AMC  ma jocraBuMiMTe  Ha  €JIEKTPOHHH
aIMMHUCTPATHBHH YCIIYTH;

o Wientuduuupane Ha HyKIUTE OT OCHBPEMEHSIBAHE HA TEXHOJIOTHYHA IuaTdopma Ha
cpejiaTa 3a eJIeKTPOHHY pa3IuialllaHus;

o  Mnentuduimpane Ha HEOOXOMMHUTE MEPKH 3a MPUBEIK/IAHE HA CpejlaTa OCUTypsBaiia
CJIEKTPOHHHU paslljialllaiusl B CHOTBETCTBUC C aKTyajHaTa HOpMaTWBHA ypeida B
obnacTTa Ha €JIEKTPOHHOTO YIIPABJICHUE U IIJIATCKHUTE IPOLIECH]

e AHanM3 Ha ChHIIECTBYBAlATA HOpPMAaTHBHA ypeja0a BBB Bpb3Ka ¢ M3MCKBaHHATA 110
OTHOIIIEHHE HA H3BBPIIBAHETO HA CIIEKTPOHHH IIJIAIIAHUS.

o Wientnduumpane Ha HeOOXOJMMH HM3MEHEHHS HA 3aKOHOJAATEJICTBOTO H/MIHM
HeoOXO/MMH HOBM 3aKOHOJATEJIHM pelIeHHs BbB Bpb3Ka C peaM3upaHeTo Ha
cpejiaTa, OCHIYpsIBAllla €JIEKTPOHHU PasIlIalllaHus M HEHHOTO (QYHKIMOHUPAHE.

U3IBbIHATEIST 1€ U3TOTBY aHAJIMTHYEH JIOKJIa/l, KOMTO 1€ ChAbpiKa KaTOo MUHUMYM:

e Onucanue Ha npodIeMUTe Ha ChIECTBYBAIIATa Cpe/ia 10 OTHOMICHHE Ha MCTOJIMTC 33
HHMIMKpAHE Ha IUlalade, B3auMooTHoureHusTa ¢ Jlocraunimre wa llmarexnn
Venyru (JIITY), nocTaBuMIMTE M NOJ3BATENUTE HA CJICKTPOHHM aJMMHHUCTPATHBHU
YCIYTH.

e Omnucanue Ha BHJOBETE M THIIOBETE aMMHUCTPATUBHH YCIYId, PCAIM3MPAHUTC
HAYMHM 32 3aruialiaHe ¥ HeoOXOJAMMOCTTa OT TAXHOTO JIONBIBAHE, PasBUTUC HIIH
M3MEHEHHE;

e Onucanue Ha M3MOJ3BAHUTE PEUICHHS W METOJM 3a €JIEKTPOHHH pasluiamianus oT
neiictpammte noprain 1 AMC Ha J0CTaBYMIMTE HA €JIEKTPOHHH aJIMHHUCTPATHBHH
yeiyru. J{oOpy npakTHKH.

e (0ocHOBKa H [Ipe/IJI0JKEHHE 3a OCBBPCMCHSBAHE Ha TEXHOJIOrHYHAaTa 11.r1ach0pma Ha
cpejiarta 3a eJICKTPOHHH pasIialianui;

e Ilpoyusane Ha HOpMaTHBHATA ype/0a, peryaupalia Iulal@iusTa mo eJIeKTPOHCH HbT
W IIalanusTa KbM O010/uKeTa;
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EBPONERCK CHi03 / ONAK. Excnepte 8 gefictane Esponeickn coumanes Gomg

WuBecTuLme B xopars

M3roTBeHUsT aHAIMTHYEH JIOKJIA/L [IE Ce IpeJIcTaBy 3a ojgodbpsaBane oT Buanoxures.
Bb3 ocnoBa Ha o0p00penHus ot Bwb3noxurens poxkian, M3nmbeiaHHTENST 1ie paspadborH
KOHIIEIIIMS 32 OChUIECTBSABAaHE Ha Iulamanus Ha EAY u ninau 3a HeiiHaTa peaiu3anus.
Konnernmusira nie o0xXBaHe:

e busnec mojiern;
e Onwucanue Ha MEXaHHU3MHTE 34 HHUIIMUPAHE U OCHINECTBABAHE Ha IUIAlllaHUs;
o Muenruduxanus Ha raTuure;

. Ocm‘ypﬂﬁane Ha TpOCIICJIHMOCT Ha IUIAlllaHuATa, BKJI. paBHCHHUC Ha 3asiBKHUTC 34
IutamaHe ¢ HOJYHYCHUTE IIPEBOJINL

° ﬂpaBHH're ACIIEKTH U HEOOXOAUMOCTTA OT U3MEHEHHs Ha HOPMATHBHATA paMK4d.

IV.1.3. Ouakeéanu pesyimamu
»  AHAIMTHYCH TOKJIAT;

» Konuenmus 3a ocpriecTesaBane Ha ramanus Ha EAY u [lian 3a peanusanusra .

IV.1.4. Memoouka 3a npoy4eéane Ha HOpMamusHama ypeoda Ha HAUUOHAIHO
nueo u na nueo EC ¢ obnacmma HA eN1eKMPOHHUME NAAUWAHUA U OHEPAMUGHUME
NPAsWIA HA CHULECMEYEAUUME NIAMENCHU CUCIEMU U U3ZOMEAHE HA NPEONONCCHUA 3a
NPOMAHA 6 HOPMAMUEHAMA YPeOda Ha 0OWecmeeHume OMHOUEHUA

IV.1.4.1. IlpoyuBane HAa HOPMATHBHATA Ype10a HA HAUMOHAIHO HUBO U
na nuso EC

[IpoyuBaneTo Ha HOpMaTHUBHATA ypeaba B 00XBaTa Ha HACTOSAIIMsA MPOEKT wie Ob/e
(oKycHpaHo BHEPXY OCHI'YPSBAHETO HA CHOTBETCTBHE HA HOBOBBBEK/IAHUTE H MOMHUIIMPAHH
Ou3HeC NpOLEeCH ¢ M3MCKBAaHMATA HAa OBIrapcKOTO U €BPONEHCKO 3aKOHOJATEICTBO. B TO3M
CMUCHJ aHaIM3BT 1ie 00XBaHe roJjsiv Opoil HOPMATHBHHM AKTOBE, HO IIC AKICHTHPA, BHPXY
TE3M AaCIEKTH OT TsiX, KOMTO PpEeryJidpaT H3IOJ3BAHETO M HAuyWHa Ha BHE/JpsBaHE HA
uH(OpMAIMOHHITE TEXHOJIOIHH, OCHIYPSBAT KA4ECTBOTO HA CJICKTPOHHOTO YIPABJICHUE H B
YACTHOCT ~ PEryJMpar eJeKTPOHHHTE paslulallladus KbM  [EHTpajHata M MECTHA
a/IMAHUCTpALMs, BKJIIOUMTEIHO W 4pe3 pa3paboTBaHe Ha €JMHHA BXOJHA TOYKa 3a
W3MOJI3BAHE HA HAJIMYHMTE HMHCTPYMEHTH 3a Iwiamane B PenyOnuka bobirapus u
paspaboTBaHe Ha yciryra 3a yJI0OCTOBEpsBaHEe Ha BpeMe.

W3pppiuiBaHaTa aHalMTHYHA JIEHHOCT B CHOTBETCTBHE C H3UCKBaHUATA HA
BL3joxkuTeas e cjiejiBa JiB€ JIMHUM Ha pa3BHTHE — OT €[Ha CTpaHa, NpOyuBaHE Ha
HOpMaTHBHATa ypeiba Ha HallMoHaNHO HMBO M Ha HHBO EC B obnmactra Ha €JICKTPOHHHMTE
[UIAIAHUS M ONEPATUBHUTE IPABHIA HA CHIIECTBYBAIIMTE IUIATSKHH CHCTEMM H, OT Jpyra
cTpana, aHajlu3 Ha ChUIECTBYBAllaTa HOPMATHBHA ypej0a BbB BPb3Ka C M3MCKBAHMATA 110
OTHOIIIEHHE HA U3BBPIIBAHETO HA €JICKTPOHHHU IUIAIIAHUS.
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- EBponeickv Ccow3 ONAK. Excriepti B geficTene Esponeicki coumaned GOHA

WUHaecTuuwm B xopara

[Io-KOBKpPETHO MBPBOHAYATHO JACOUHHPAHUAT o0OXBaT Ha MpOydYBaHe Ha
HOpMAaTHBHaTa ypeada Ha Hal[MOHAIHO HUBO U Ha HUBO EC mie BKIIIOYM KaTO MUHUMYM:

¢ CHCTCMATHU3UPAHE U OPUIUYCCKH 0630p Ha N'bJIHHUA Ha60p OT HOPMATUBHH AKTOBE H
BBTPEMIHU JOKYMCHTHU B obnacTra Ha CJIEKTPOHHHUTE pasmJjialaHusd — CBpOHCﬁCKH,
HaTMOHATTHX HOPMAaTUBHH U B’LTpeIHHO-CJ'Iy)Ke6HH AKTOBE, 2 HUMCHHO KaTO MUHUMYM!

(o}

Pernament (EO) Ne 1781/2006 na EBpomnelickus napnament u Ha CbBeta oT 15
HoemBpu 2006 rommHa oTHOCHO HHpoOpManuATa 3a IUIAaTeNa, MPUIpPYXapaIa
HapUYHU IPEBOIM;

Pernmament (EO) Ne 924/2009 na Esponeiickus napiament u Ha CeBera or 16
centemMBpr 2009 roamHa OTHOCHO MNpE3rpaHUYHHMTE IUTAIAHHS B PAaMKHTE Ha
O6umHoctTa 1 3a oT™MsHa Ha Pernament (EQ) Ne 2560/2001;

Pernament (EC) Ne 260/2012 na EBponeiickus mapiaament u Ha CwBeTa or 14
mapt 2012 roauHa 3a ompenensHe HA TEXHHYECKH M OM3HEC HM3HCKBaHMA 3a

KPCAUTHH NPEBOAN H OTHPEKTHU HC6I/ITH B €BpO ¥ 3a U3MCHCHHC Ha Pernamenr
(EO) Ne 924/2009;

Pernament (EC) Ne 248/2014 va EBpomeiickus mapiamenT ¥ Ha Chera oT 26
despyapu 2014 ronmna 3a usmesenue Ha Permamedt (EC) Ne 260/2012 mo
OTHOIIEHHE Ha INPEMHHABaHETO KbM oO0mm 3a Cpro3a KpeOUTHH MNPEBOJH U
JUPEKTHH 1eOUTH,

Hupextusa 2013/36/EC na EBponeiickus napnament u Ha CpBeta ot 26 ronu 2013
I'. OTHOCHO JOCTBIIA 10 OCHUIECTBIBAHETO HA ICHHOCT OT KPEAUTHUTE HHCTUTYLIMH
M OTHOCHO TMIPYJCHUMAIHUA HAO30pP BBHPXY KPCAUTHHUTE HHCTHTYLHH H
MHBECTUIMOHHHUTE MOCPEAHHUIM, 3a u3MeHeHue Ha JlupektuBa 2002/87/EO u 3a
oTMsiHa Ha qupektuBa 2006/48/EO u 2006/49/E0;

HupextuBa 2009/110/EO Ha EBponeiickus mapnamedT m Ha ChBera oT 16
centeMBpu 2009 roaMHa OTHOCHO IpEANpPUEMAHETO, YIPAXKHSIBAHETO M
NpYAEHIHANHHUS HaZ30p Ha NEHHOCTTa HA HHCTUTYLIMUTE 3a €NeKTPOHHM MAapH U 3a
u3MeHeHne Ha aupektaBy 2005/60/EO u 2006/48/EO, u 3a oTMsiHa Ha JlupekTuBa
2000/46/EO0,;

Hupexrusa 2007/64/EO na EBponeiickus napnament u Ha ChBeTa oT 13 HoeMBpH
2007 roguna OTHOCHO IUIATE)XXHHUTE YCIYI'H BBB BHTPELIHHUS [a3ap, 3a H3MEHEHHe
Ha JlupextuBu 97/7/EO, 2002/65/EO, 2005/60/EO u 2006/48/EQ u 3a oTMaHa Ha
Hupexrusa 97/5/EO;

HAupextusa 2002/65/EO na EBponeiickus napnament u Ha ChBeTa 3a nmpofax6a ot
pascTosiHue Ha PUHAHCOBH yCIIyTH;

Hupextusa 98/26/EO na EBponeiickus napnamenTt 1 Ha CpBeta ot 19 maii 1998 r.
OTHOCHO OKOHYATEJIHOCTTA Ha CETBIMEHTA B IUIATEXHUTE CUCTEMH H B CHCTEMHTE
32 CETHIMEHT Ha IIEHHU KHHXXA,
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EBponencky cuio3 ONAK. Excneptv 8 geicTane Esponeickn coumaned dong

WHBecTvumm B xopara

o 3eineHa KHHUra KbM HHTETPHPaH eBponeﬁcxu 1nasap 3a KapTOBH, HMHTEPHET H
MOOMIIHA 1Al aHus;

o Pesomomus na Ebponeiickus mnapiaament ot 20 HoemBpu 2012 1. OTHOCHO
3ejieHata KHMra ,,K'eM MHTErpupaH eBpONEHCKH a3zap 3a KapTOBH, MHTEPHET M
MoOuHu rutamanus” (2012/2040(INI);

o Cwpobuienne Ha Epponeiickara komucus llporpama B oGznacrra Ha nmdposure
TEXHOJIOruH 3a EBpona™;

o lIlpeuioxxenne na Esponeiickata komucus 3a Pernmament Ha Esponeiickus
napjaaMeHT ¥ Ha ChBeTa 3a €JIeKTPOHHATA HICHTH()UKAIMA U YIOCTOBEPHTEIIHHTE
YCJIYTH 3a €JICKTPOHHM TpaHCAaKUMU Ha BhTpenrHus nazap COM (2012) 238 final;

o Ilpemnoxenne wa Epponeiickara komucus 3a JlupektuBa Ha EBponeickus
napsiamenT ¥ Ha CbBeTa OTHOCHO MEPKH 3a rapaHTHpaHe Ha BUCOKO OOII0 HUBO Ha
Mpesxosa 1 uH(popmanuonna curypsoct B Crroza, COM (2013) 48 final;

o Ilpemnoxenue 3a Jlupexrusa na Eponeiickus napnament u Ha ChBeTa OTHOCHO

[UIATE)KHUTE YCIYIH BBB BBTPEILIHUS I1a3ap, 3a H3MeHeHHe Ha JIupekTHBH
2002/65/E0, 2013/36/EC u 2009/110/EO u 3a ormsna na Jlupexrusa 2007/64/EO;

0o 3akoH 3a IUIATEIKHUTE YCIYI'H U NJIATCIKHHUTE CHCTCMH M II0JI3aKOHOBHUTE aKTOBC
KbM HCI'O, KAKTO CJIEABa:

- Hapenba Ne 16 or 16 romu 2009 r. 3a JMIEH3MpaHe Ha IUIATCKHUTC
HHCTHTYIMH, JIPY’KECTBATA 3a €ICKTPOHHH [apU U ONIEPATOPUTE HA IUIATEKHH
cucremu (3ari. gom. - /1B, 6p. 30 o1 2011 r., B cuuta ot 30.04.2011 r.);

- Hapenda Ne 3 or 16 ronu 2009 r. 3a ycioBusATa M pella 3a M3IBIHEHHUE Ha
IUIATE)KHM OIEpalMy U 3a U3I0JI3BaHE Ha IUIaTE)KHU HHCTPYMEHTH;

- Hapen6a Ne 22 ot 16 1o 2009 r. 3a neHTpaHUsl KPEIMTEH PErUCThP;

- Hapenba No 26 ot 23 anpuin 2009 r. 3a puHaHCOBHTE HHCTUTYIIMH;

- VYkazauue Ha BHb u M® 03-13006 O6cnykBaHe Ha CMETKH Ha OOJUKETHH
peuIpusiTis 1 OI0JUKETHH IUTAllaHKS,

- Vkasanue usx. Ne 03 - 0009 wa bHB otHOCHO: onepalMOHHH HPOLEAYPH 3a
CETHJMEHT Ha IUIalanusTa ¢ OaHKOBH IUIATEIKHU KapTH;

- Vkazaame u3xX. Ne 03 - 25009 na BHDB ortHOCHO: HOMepupane, jui3ai,
(U3NYECKU M TEXHUYECKH ClelHPUKALMY Ha TUIATEKHUTE KapTH;

- VYkaszanue usx. Ne 03 — 5009 na bHb 3a usnnianenue Ha KpeAMTEH MPEBOJI U
JIMpeKTeH JeOUT B JieBa, KOTaTo JIOCTABUUIIUTE Ha IUIATEKHH YCIYI'H ca OaHKH;

- Vkazanme u3x. Ne 03 - 2009 na BHb orHOCHO: ChCTaBsiHE Ha IUIATEIKHHU
JIOKYMEHTH;

- ITuemo m3x. JIJIC Ne 02 ot 08.03.2012 r. na M® u IIncmo Ne 91CM-0011 or

09.03.2012 r. na BHB oTHOCHO: pej ¥ HAYMH 3a IpUjarade Ha pasnopeioure
Ha wi. 4 oT 3aKOHa 3a OrpaHHYaBaHe Ha IUIAlAaHuATa B Opoii;
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Esponedckv Cbi03 QMAK, Excrieptvt 8 geiicTeue Esponeiicku coumraned GoHa
MHBecTaume 8 xopara

- Ilucmo m3x. Ne YK-3 or 04.04.2011 r. Ha M® OTHOCHO: mpHJIaraHeTo Ha
3aKOHa 3a OrpaHU4aBaHe Ha IUIallaHusATa B Opoii;

o 3akoH 3a nyOnu4HUTe (UHAHCH U NMOA3aKOHOBHTE aKTOBE KM HETO.

¢ CUCTEMATU3HUPAHE U HPUIAUICCKH 0630p Ha TCKYIIOTO 3aKOHOAATCIICTBO B obnacrra
Ha €JEKTPOHHOTO YIPpaBJICHHE B aKTYAJIHHd MY BHO KbM MOMCHTA HAa M3IIBJIHCHHUC
Ha HeﬁHOCTTa, AHAJIN3 Ha HEroBaTa JMHAMHKA H OTPAXCHHETO i B MIPaAKTUIECKOTO
M3IIBJIHEHWE Ha TEXHOJNIOTHYHHTE JeHHOCTH B o0OxBaTa Ha IIPOCKTA. Karo mno-

KOHKPCTHO L€ C€ aHAJIU3UPaT CIICJHUTE HOPMATHBHH AKTOBE, 4 UMCHHO!:

o 3aKOH 3a CIEKTPOHHOTO YNpAaBJEHHE M IOJ3aKOHOBHUTE aKTOBE KHM HETO, KAaKTO

ciensa:

- Hapenba 3a permcrpure Ha HHQOPMALMOHHUTE OOEKTH M Ha EJIEKTPOHHMTE
YCIIyTH;

- Hapen6a 3a enekTpoHHHUTE aAMHHUCTPATHBHH YCIIyTH;

- Hapenba 3a oOumre u3WCKBaHUS 3a ONEpaTMBHA CBHbBMECTHMOCT M
uH(poOpMalMOHHA CUT'YPHOCT;

- Hapenba 3a u3nckBaHMATAa KBM €QUHHATA cpella 3a OOMEH Ha €IEKTPOHHU
JOKYMEHTH,

- Hapenba 3a BpTpeminns o00poT Ha eeKTPOHHH JOKYMEHTH M JOKYMEHTH Ha
XapTHEH HOCHUTEI B aIMUHUCTPAIIUUTE;

- Hapenba 3a ynoctoBepeHusTa 3a e1eKTPOHEH MOANKC B aJMHHHCTPAIMHUTE;

- Hucrpykumsa Ne 5 or 21 ronu 2009 r. 3a BosieHe, ChbXpaHsBaHE H JOCTBII JIO
Perucrbpa Ha perucTpuTe U JaHHHUTE;

- Hucrpykius Ne 3 ot 21 ronm 2009 r. 3a cb3/aBaHe Ha BLTPELIHH IIPaBUIIa 3a
U3BBPUIBAHE HA CHELM(UIHN aIMUHACTPATUBHH JEHHOCTH;

- Hucrpykmusa Ne MH-1 ot 21 sryapu 2010 r. 3a KpuTepunTe M NpaBUiaTa 3a
NPWJIAraHEeTO UM IIPU BIIMCBAHMS B PETHCTPUTE Ha MHOOPMAIIMOHHUTE OOEKTH
U €IICKTPOHHUTE YCIYTH;

- IIpoexT Ha MHCTPYKIHUS 32 YCIOBHATA H PEla 3a OCUIYpsBaHE Ha eIeKTPOHHH
pasiUlallaHus Py IpeJOCTaBiHe Ha €NEKTPOHHYU aIMUHUCTPATUBHH YCIIYTH;
o 3aKOH 3a EJICKTPOHHHS JOKYMEHT ¥ €IEKTPOHHHMS NOIHIC,

o 3akoH 3a 3aluuTa Ha JIMYHUTE JaHHH.

3abenencka: B Xxonma Ha aHaIMTHYHMTE JAeHHOCTH me 6BIe OOGBPHATO OCOBEHO
BHHAMaHMe Ha [IpOeKT Ha HHCTPYKUMS 3a yCIOBHATA U Pefa 3a OCUTYpsABaHE Ha eJEeKTPOHHH
pasIulallaHyds IIPH NPENOCTaBsHE HA €NEKTPOHHH aAMUHHUCTPATUBHM yciayrd. OT efHa
CTpaHa, e ObJie OTYETEHO OOCTOATEICTBOTO, Y€ PAsINIEKMAHUAT HOPMATHUBEH KT € Camo
IPOEKT, TOECT HETOBHTE pa3slopesbH He Ca BIE3NH B CHJIA KbM HACTOSIMSA MOMEHT, TIOPaH
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WMHBECTHLMY B XxOparTa

KOETO HEe IOopaxaaTr ropujudecko newcrsue. OT apyra cTpaHa, MaTepHsra, MpeaMer Ha
ypeada, € 0T M3KIOYUTEIHO 3HAYCHUE, Thil KaTo NpeIoNpe/Ieis peaan3anuiara Ha HaCTOS NS
IIPOCKT, IPCABHIKIAMKHA pPErJaMEHTallMs Ha KIIOYOBH HMHCTHUTYTH, Karto HalpuMmep
3a)IbJDKUTENHM 32 JloCcTaBunIMTe HA €JIEKTPOHHH aAMHUHHCTpATUBHU yeiyr (EAY), Haunnu
3a CJICKTPOHHM IUIAIIAHUA, 00CIIy)KBaHe Ha 3asiBKH 3a €JCKTPOHHH IUIAIIAHUS; €JIEKTPOHHU
JIOKYMEHTH, CBBP3aHH C IJIAaHUs KbM OIOJDKETa U JIPYTH.

® CHCTCMATHU3HPpAHE W  HPHJIHYCCKHA 0630}) Ha ONEPATHBHHTE IIpaBHJia Ha
ChIIECTBYBAIIMTE KbM /IATATA HA aHAJH3a INVIATEXKHH CHCTEMH, KaTo € OIJie)[ Ha
pE3YIITATATE OT U3IIBJIHEHHUETO HA aHAJIMTHYHUTE JIEWHOCTH 10 MPOCKT ,,PaBpaGOTBaHC
Ha Cpcjia, oCHrypsBaila CJICKTPOHHHU paslallaHus B IIpoLeca 3a IpelocTaBiHe Ha
d/IMHHUCTPATHBHU YCIIYI'H [0 CIICKTPOHCH BT, LIEe ce aHaJIM3upar Karo MUHHUMYM
BCHYKH H)’ﬁJ’IH‘{HO JAOCTBIIHH PCJICBAHTHH AaKTOBE OTHOCHO CJIEJIHHTE CHCTEMH,
JIEUCTBAIM KbM JlaTaTa Ha OCHIIECTBSIBAHE HAa aHAJIMTHYHATA JIEHHOCT:

o ¢Pay.bg (www.epay.bg) — eqHa OT 1BeTe, H3BECTHH KBM TO3H MOMEHT EJIEKTPOHHH
miuarexxHu cucremu. Cucremara paboTH 1O JiBa HAYMHA — Upe3:

- baukoBu kaptu
- Jlpyrn 0100penn niaTeHH HHCTPYMEHTH —OCHOBHO MHKPOCMETKH.

cPay.bg uma cxmoven MHIMBHIyaleH JOrOBOp C BesAKa ejiHa OaHka, M3jaresika Ha
NeOMTHU KapTH M BKIIIOYeHa B cucremara (23 na Gpo GaHKH KbM JaTata Ha M3TOTBSHE Ha
HACTOSLIMS JOKYMEHT ), KOHTO peryimpa M3IOo/I3BaHeTo Ha KapTUTe 3a IUianiade B Murepuer
Ha ocHOBa Ha JieOutHuTe Kapt Ha BOPUKA.

o BGPAY - 3abenexka: KM 1arata Ha cheraBsHe Ha oeprara He ca HaMepuxa
nyOJMYHO JIOCTBIIHM AaKTyaJHM JAHHM OTHOCHO (akra, Jaid cucremara
Gynkimonupa xpM JHemen aeH. [locneaaara unpopmanus e or 2006 r., Korato
CHCTEMATa € BbBEJICHa B €KCIIOATAIHS.

o Ebg.bg — cucrema 3a ruanianus upe3 Marepaer (www.ebg.bg) — kbM HACTOSIIMS
MOMEHT IuIaT(opmara He e paborena;

o B-Pay — npezacrasisiBa Bb3MOXKEH HauMH 3a paslUialiaHe - ycjyra 3a Ijaijaie Ha
cMeTkH o1 Gankomat. Yenyrara “B-Pay” ocurypsiBa BE3MOKHOCT Jia ¢e 3aruianar
Ha OaHKOMAaT CMETKH MJIM JIa C€ BHACAT CYMH aBaHCOBO B IOJI3a HA IIMPOK KPbI
THProBCcKH opranusanuu. Ts ce npeiara or BOPUKA u , Jlaramakc™ AJl.;

o MobalmeAMBHT — TNPE/CTAaBIsIBA BH3MOXKEH HA4YMH 3a pasIlialiaHe - yciyra 3a
miaamane 4ypes SMS. OOmuncka Oanka U MoOGalineMMBHT CHBMECTHO
npejlocTaBaT OaHKoBa yclyra 3a IUIalllaHe Ha CMETKM 4Ype3 H3MpaniaHe Ha
TEKCTOBO ChOOIIEeHHE;

o Bceuuku, NoJIbPXKaHH KbM MOMEHTA Ha U3BBPIIBAHE HA aHAJIMTHYIHHUTEC JICHHOCTH.
CHUCTCMH 34 HIITCPHCT GaHKHpaHC. I/IHTepHeT 6aHKHpaHeTO OCHI'YpsBa TCXHHYCCKA

Tozu dokymenm e cwvsdaden ¢ pamxume na npoexm Ne K13-32-1/30.09.2013 2., Hadepayxcoaie na cowyecmsysawume u
usepascoane Ha HOGU YeHMPAIHU CUCINEMU HA eReKMPOHHOMO NPAGUMENCMGO ¢ 0210 HA YCLEbPUEHCINEANe Ha
UHDOPMAYUOHHO-KOMYHUKGYUORKHAMA cpeda 3a no-000po aoMunucmpamueno obcayxceane na epgocoanume u ousneca ",

Koumo ce ocvwecmeasa ¢ unancoéama nookpena Ha Onepamuena npozpama ,, 1o kanayumem”,
cvthunancupara om Eeponetickusa cvios, ypes Eeponetickus coyuanen ghono.
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BB3MOXHOCT Ha KiMeHTa Ha baHkaTa Aa mpejaBa IO €lIEKTPOHEH IBT IUIATEKHHU
HapeXXJaHusi B OBJirapcku JieBa M YyXJIeCTpaHHAa BalyTa, KakTo H Ja
noiydyapa uHGoOpManus ¥ H3BJCUEHHS 3a CHCTOSHHUETO M JBHXKEHHMATA IO
0GaHKOBHTE CH CMETKH upe3 UHTepHeT;

o [Ilnarexna cucrema BUCEPA - bankoa Mnrerpupana CucreMa 3a EnexTpoHHH
Pasnnamanus. CucremaTa € eilHa 0T MaJKOTO JIMIEH3UPAHHU IIATEXHH CUCTEMHU C
OKOHYATEJIHOCT Ha CceThbiIMeHTa. B MoMmeHTa € pa3paboTeHa U cucTeMa
»bDUCEPA7-EBPO”. BUCEPA e mnartexxHa cucteMa 3a M3BBpPIUIBAHEC HA MapHYHU
IPEeBOJU H IUIAUIaHusl MeXJy OaHKOBM CMETKH B crTpaHaTa. Chc cucremara
paboTAT BCUUKM THProBCKH OaHkH B cTpaHata u BHB;

o [IInarexna cucreMa BOPUKA - bankoBata Opranuzanus 3a Pasmiamanust c
Hznonszpane Ha KAptu. Cucremara € €JHa OT MaJIKOTO JIMIEH3UPaHU IUIATC)KHH
CUCTEMH C OKOHuYaTedHOCT Ha ceThiMeHTa. KsM BOPUKA ca cBbp3anu
cucremure ePay.bg u eBG.bg 3a mmamane Ha ctokd u ycnyru upe3 UHTepHer.
Ksm BOPUKA ca cBbp3anu M IUIaTeXXHUTE CHPBBPH Ha cHucremara bPay,
IIOCPEACTBOM KOSITO MOTar Jja Ce IIalaT KOMyHalTHU U Apyrd cMeTky ot Hax 2000
6anxomara B Codus u cTpaHara;

o CEIl bvarapus — mnpeAcTosmio CTapTHpaHe Ha CHCTEMAaTa 3a CICKTPOHHHU
pasmuiamaHus npe3 MobuieH tenedon;

o RINGS (Real-time Interbank Gross Settlement System) — usrpaieHa u onepupana
oT bwiarapckara naposHa 6aHka IUIaTe)XXHa cHCTeMa 3a OpyTE€H CETBJIMEHT B
peanHo Bpeme. RINGS e mnarexHa cucreMa ¢ OKOHYATETHOCT Ha CETHJIMEHTa,
KOSTO H3BBPIIBA INPEXBHPJITHE HA IAPUYHH CPEJICTBA MEXAY CMETKHTE 3a
CETBJIMEHT Ha YYaCTHULIMTE B Hesl OKOHYATENHO, MHIAMBUIYATHO (TpaH3aKIMs IO
TpaH3aKIMs) U B peajlHO BpeMe Clie]] [0JlydyaBaHe OT CUCTEMAaTa Ha HapeXIaHETO
3a IPeBO/I.

o Cucrema 3a Enextponnu bromkernu PAsmnamanus (CEBPA) - cuctema 3a
HaOmoJileHUe Ha MHUIMHMPAHUTE IUIAIIAHHS OT BKIIOYCHHTE B Hes OIOKETHH
OPEANPHUATHA M YyNpaBieHHE Ha IUIAIAHMATA B PAMKUTE HaA MPEIBAPUTENHO
3amancHu nuMuTH. CEBPA He e IuiatexxHa cucreMa MO CMHCHJIA Ha 3aKOHA H
o0cy>kBa IUIal[aHus, HTHULIIUAPAHU OT OI0/DKETHH TIpeANPHATHS

o "Tpanckapt" AJl, ce3maeHa ¢ Lied U3aBaHe M OOCIyXXKBaHE HA KPEIUTHU KapTH
ype3 coOCTBEHA MpeXa OT TePMHMHAIM U COOCTBEH aBTOPH3ALHOHEH IEHTHD 3a
obpaboTka Ha KapTOBM pasmiamanus. KpeautHure kaptd TpaHckapr
npecTaBisiBaT (PHHAHCOBA YCIIyra, KOATO JiaBa Bh3MOXKHOCT Ha IPUTEXATeNs | J1a
OCBIIECTBABA Pa3iIMYHy ONEepalyy - OT pa3UIaAllaHETO HA €XEMECEUYHHUTE Pa3Xo)iu
JI0 UHAUBUYaJHH MTOKYIIKH B Mara3uuH.
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WMHBeCTMUMY B xOpata

3abenexcka: B aHanuTHYHATA JICHHOCT e OBJaT BKIIOYEHH W JOMBJIHHTCITHH
HOPMAaTHBHH HMOKYMEHTH W OIICPATUBHH IIpaBHUJia Ha IUIATCKHH CHCTEMHM I10 IIpEeleHKa Ha
M3npinuTess ¢ orjie/l Bb3HUKHAIIA B X0/la Ha aHallu3a JOIIBJIHHTEIIHH MOMEHTH, KOUTO Cce
HYHJ1adAT OT H3sACHABAHE. Coino Taka B X0Ja Ha aHAJIMTHYHATA JIHHOCT 11e OBJIE OTYETEHO
06CTOHTCIICTBOTO, 4e€ 4YacT OT IIOCOYCHHUTE HOPMATHBHH aKTOBE Ca NPETHPIIC/IH U3MCHCHHS,
KaKTO M 4€ CBIIECTBYBAT IIPEJUIONKECHHA 3a TAXHOTO U3MEHEHHE/OTMSIHA, KOUTO € BBh3MOIKHO
Aa  Bl3aT B CWJla B XOJ@ Ha M3IBJIHCHUEC HA HACTOANIHASA IIPOEKT. 3HaYeHUETO Ha
HOPMATHUBHUTEC aKTOBE II1€ ObJIe OTYMTAHO C OIJIe/l HAa TAXHATA iiepapxm H HOpH/IHYECKa CHlla
ChIJIACHO TIpaBHJIaTa, OIIMCaHMu B IIpeJICTaBeHarTa 1mo-J10J,1y MeTo/MKa.

H3Benenure [IO-rope axKToBe ca HI[GHTHq)HHHpaHH ClIel ITbPBOHAYATHO IIpHJIarale Ha
Hpe/uloKeHara I10-10;1y METOJIMKa. WU3nmeauTensT cu  3amnasea [IpaBOTO B XO0/Jla Ha
aHallMTUYHaTa JICHHOCT CJiej] [IpujaraHe Ha CcCbllara METOJOJOIHs Jda JOIIbJIHH W/HITH
BHJIOM3MCHH IIPEJUIOIKEHUS 110-rope MPUMEPEH CIIHCBK.

1V.1.4.2. HaenTnduunupane Ha A0OKYMEHTHTE, KOHTO CJI¢JBA Ja OBaAT
AHAJM3UPAHU

Tasu nefinocT MMa ciIeIHUTE HIKOJIKO HANPABJICHHS:

e MHnentuduuupane Ha HOPMATHBHUTE AKTOBE, KOMTO MMAT IPSKO OTHOIIEHHE KBbM

U3clie/IBaHaTa MaTEePHsi;

* HWuentudunmpane Ha HOPMATHBHHTE AKTOBE, KOMTO MMAT KOCBEHO OTHOIICHHE KbM
u3cie/BaHaTa MaTepus;
e MHnenrudunupane Ha npueTHTE U JSHCTBANIM BHTPEIIHU aKTOBE (IIPABUIIA, METOIHKH,

MHCTPYKIHH U JIP.), PEIyIMpaIly JIEHHOCTHTE, KOMTO ca B 00XBarTa Ha IPOCKTa.

[Ipy U3IIBLIHEHUETO HA TIOCOYCHHUTE JCHCTBHS, LIE CE MOCTHIHE IBJICH M BCEOOXBATECH
aHaJIM3 HA BCHMYKM BB3MOXKHH aCIIEKTH, IO HAIM T0J] NPHJIOKHOTO T0JIe Ha W3Cje/BaHaTa
HOpMaTHBHA ypeada. B To3u CMHCBHI, cUMTaMe 4e KaTo NPEHMYIIECTBO Ha W3GpaHus 10JIX0]1
3d U3IIBJIHCHHE € OOCTOATEICTBOTO, Y€ IPH H3MOJI3BAHETO HA TO3M MOJX0J € MUHUMM3HpaHa
JI0 Hylla Bb3MOXKHOCTTA, Ja ObJIe IIPOIYCHAT HAKOM HOPMATHBEH aKT, KOMTO MMa OTHOIICHHE
KbM M3CJIe/[BaHATA MATEPHUSL.

lpu wientudunmpane Ha NPUIOKHMHUTE KbM aHAIM3a JOKYMEHTH (HOPMATHBHH H
BHTPCIIHO-BEIOMCTBEHH) 11I€ C€ U3BBPILH CJIeJHATA OCIIEI0BATEIHOCT OT JEHCTBUS:

1V.1.4.2.1. H3acuaeane na Oelicmeauiama npasHa pezyiayus
Ta3u nefinocT ce ochINecTBsABA IPU CIIA3BAHETO HA CJIE/HUTE TIPABHH TIPHHIATIN:

. OHPCHCHHHE Ha JiecTBamumTe HOPMATHBHH aKTOBEC W TAXHOTO ITOJpeHIaHe.
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o [JloapexxnaHero Ha U3TOUHUIMTE CHOOPa3HO MpaBHUA Pell, B KOMTO ca Ch3JafCHH —
MeXAYyHapOJeH, eBPONECHCKHA WM BBhTpENIeH, U aHaJu3WpaHe Ha BBIIpoca, JAalH ca
BJIE3JIM B CHJIa, C€ OCBUIECTBABA MPH HAOOP OT aHATUTHYHHI feicTBHs .
3abenencka: Tlpu u3BbplIBaHE HA MOAPEKAAHETO HA HACHTHPUITUPAHUTE U3TOUYHULIM

me ObJe OTYETEeHO OOCTOSATENCTBOTO, Y€ MSCTOTO Ha [JaJcH HOpPMAaTHBEH axkT B
fiepapxuyeckaTa CTPYKTypa Ha M3TOYHHIM MPAKO KOPECIIOHAMpPA C IOpUAMUECKaTa My CHIIA,

KakTO M HEOOXOJIUMOCTTA HaMHpaUIUTE C€ Ha NO-HUCKO HHUBO B ﬁepapxnma HU3TOYHHUIH Ja
OBJAT B I'bJIHO CHOTBETCTBHE C IMO-BHCHICCTOSIIHUTE.

1V.1.4.2.2. /lonvanumenen ananu3 Ha oeiicmeuemo Ha 3axkona. /[leiicmeue
856 8pememo

OcBeH BCHYKO Ka3aHO JOTYK, 34 Ja C€ aHaJIn3upa JEUCTBHETO HA 3aKOHA BBHB
BpEMCETO, TpSI6Ba Ja C€ 0TYEeTaT OIS U CICTHATE BB3MOXKXHOCTH:

e Ormsna (abrogatio);

e M3puyna otMsHa (abrogatio expressa), BKIIOYHTEIIHO ¥ Ype3 KPacH CPOK Ha JEHCTBHE,

! [TpuMepHH aHAMMTHYHY JeHCTBHSA Ca CHCTEMATH3MPAaHUTE OTTOBOPH Ha CJIEIHUTE BBIPOCH:
o AKO € aKT Ha MeXJyHapoaHa OpraHU3aLus:

o UYseH i e bparapus Ha opraHu3anuAiTa, KoATo ro € uzjgana?

KakBH akTOBe W3/aBa Ta3u MEXIyHAapOAHA OpraHu3auysa’?

d WMa M apyri npeamnocTaBKU 3a BIM3aHETO B CHIa Ha Te3d AKTOBE — [OMbJIHMTENHA
paTuduKaums, TpMeMaHe Ha BbTPEILIHY aKTOBE 110 MPUIAaraHeTO MM M APYTH.

0 AKO € MeXIyHapoleH HOTOBOpP CbriacHo wi. 5, an. 4 ot KoHcruryuwsra Ha Penybnuka
bbarapus, mwe 6bae AaleH OTTOBOP NMOCAEAOBATEIHO Ha CIIEJHHTE BBIIPOCH:

] [Moanexxu a1 Ha patudukauus?

J AKo MOJUIEXH, JAJI TOBA € U3BBPILUEHO MO HaJJIEKHUA pel?
Bresnu nu ca B cuia?

o Axo ca npuetu ot opraH Ha EC:

C KakbB BHI ca — perjaMeHTH, JMPEKTUBU WY PEMICHHA.

[ AKko ca JUPEKTHBH — KakBH Ca YCJIOBHMATA 3a TPaHCMOHUPAHE, JaJIW TPAHCIOHUPAHETO €
U3BBPLICHO, JAIH € NOCTUIHAT ONPEACIICHUAT B AUPEKTHBATA GQ)CKT.

g AKO He e — JJaJii € U3TEeKbJI CPOKBT 32 TPAHCIIOHHUPAHe.

B cayuail ye e M3TeKB] H He € TPAHCIOHHWpaHa MPaBHJIHO (WM W300LI0) — HalMLE JIM ca
JpYruTe YCIOBMs, 32 Ja ce N0JI3Ba KOHKpeTHa pasnopeada ¢ JUPEKTEH e(heKT.

o [1pu BLTpeliHTE HOPMATHBHH aKTOBE:

ol Kak Biu3a B cuna?
AKo nojiexxaT Ha 0OHapo/iBaHe — Jajii TOBA € U3BbPIUEHO?

AKo UMa ONpPEACIIEH CPOK, Cea KOMTO BIU3aT B cUiia, AaJH € HU3TEKB?
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EBponedcky cuio3

e O7TMsiHa Ha N0/13aKOHOBH aKTOBE MOPAJM OTMSIHA HA 3aKOHA, Bh3 OCHOBA HA KOHTO ca
n3jajenu (abrogatio functionalis);

* Muiuanusa ormsiHa (abrogatio tacita) — lex posterior derogat legi priori. Ilpu To3m
IPUHIIMIT C€ TIPHJIAra CJICHUSAT aIOPUTHM OT BBIIPOCH:

o EjmaxBu 1M ca XumoresuTe Ha cTapaTta M Ha HOBaTa Hopma?

* Kou HOpMH OT cTapusi HOPMATHBEH aKT Ca OTMEHEHH, OT KOM TOYHO HOPMHM OT HOBHSI
HOPMATHBEH aKT?

e Crapara u HOBaTa HOpPMa OT €JIMH PAHT JIK ca?

e Jlunca na jieiicTBHE MOpanM NPOTHBOPEYHE ¢ aKT OT [0-BMCOKA creneH (abrogatio
systhematica), ~ BKIIOYMTENHO W  T[pH  OOSBABAHETO  HA  3aKOHA  3a
MPOTUBOKOHCTUTYIIMOHEH MM OTMsIHATA HA I10/I3aKOHOB HOpMaTuBeH akT o BAC:

o JleiicTBHe BBB BpGMeTOZ;
3

o JleficTtBue cripsiMo Jmnara’.
IV.1.4.3. ThakyBane HA HOPMATUBHHUTE AKTOBE, KOMTO €a BKJIOYEHH B

npeaMernus 00XBaT Ha aHAIM3A

Cuient kato Objie onpejiesieHa NPUIOKUMATA MPAaBHA PAMKa, aHAIM3BT (e HPOBIKH
ChC 3a/IBIO0YEH NPErJIe/l U U3C/IEBAHE HA 3HAYCHHETO W CMUCHJIA HA WICHTH(HIHpAHUTE
HOPMH, KOHTO 1 Ce U3BBPLIK YPe3 IpHaraHe Ioc/Ie/[0BaTe/IHO Ha Pa3IMYHI THIKYBATCIHHN
MCTO/IH — CHCTCMATHUCH, Ppa3IMIMPUTE/ICH, CTECHHUTEICH, HCTOPHKO-IIPABEH, JIOTHYECKH,
IPaMaTUYECKH U T.H.

B xoma Ha anmanmutumunara AeHHOCT e OBIAT M3NON3BAHH CIEIHHTE METOAM HA
ThJKYBaHe:

2

JleiicTBue 3a B Obewie (ex nunc) — 3aKOHBT nopaxkjia npaBHM MOCIEANIM CaMo 3a dakTure,
OCHUIECTBEHH CJIe/1 BIM3aHETO MY B CHJIA;

~IIpexuBsiBaHe™ Ha OTMEHEH 3aKOH (tempus regit factum) — HOBMAT 3aKOH He 3acAra MPaBHUTE
HOCIE/IMIH Ha (JaKTHTe, YPeIeHH OT CTapusi 3aKOH, Te MPOIb/KABAT A JAelCTBAT M MpH AeHCTBUETO HA HOBHS
3dKOH H HE3aBHCHMO OT HEro;

Hecbumncko obparho sneficteue, aelictBie cripamo 3asapenn npasoorHowenus (interferentio
in juris vincolu) — HOBMAT 3aKOH Npeypekaa NpaBHUTe NOCTEANIM Ha (BAaKTHTE, HACTLIIH Mpe/in BIM3aHETO MY
B CHJIA, HO HE OT MOMEHTA Ha OCBILECTBABAHETO Ha (akTa, a OT MOMEHTA Ha BJIN3AHE B CHIIA:

Chuumnncko obpartHo neHcTBre (eX tunc) — HOBHAT 3aKOH Npeypex/a (hakTH, OCHIIECTBHIN CE
1pe/i BAM3AHETO My B cuia. HoBOCh3/1a/ienHTe NPaBHH NOCHeMIUM Ha Te3n (PaKTH ce CMATAT 3a MOPOEHH o1l
0T oCblIecTBsABaHETO Ha (hakTa (pukums). [Tpy TOBa HOBUAT 3aKOH MOKeE:

Ha upeneBupa pakT, KOMTO Npe/u BIH3AHETO MYy B CHJIA € O peleBaHTeH;
Jla pesieBnpa akr, KOHTO npean ToBa ¢ Gl UppesieBaHTeH |

Ha npomenu npaBHuTE nocaeAMIM Ha dakTa.

O6m 3akoH (lex communis);

Ocoben 3akoH (lex propria).
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Esponenck Cbio3 ONAK, Excnepn 8 geficTene Esponecky coynaneH GoHg
Wxsecriumm B xopara

e CrecHHUTENIHO TBIKYBaHe (interpretatio restrictiva) — ,,3aKOHOJATENAT € Ka3as IOBEYE,
OTKOJIKOTO € HCKal‘;

e PasmmpurenHo ThIKyBaHe (interpretatio extensiva) — ,,3aKOHOJATENAT € Kasal II0-
MaJIKO, OTKOJIKOTO € HCKam™.

o Ilpu mpasHoTa B NpPaBOTO CE€ MNpHIara aHaJoOrds Ha 3aKkoHa/mpaBoTo (analogia
legis/juris). Ilpu u3BBpUIBaHE Ha aHANOTUs Ha 3aKOHA MJM IPaBOTO CE€ Ipuiara
CIIEIHUSAT QNTOPUTHM:

o Iwma nm npa3HoTa B 3aKOHa,

o VMa Jin KOHKPETHH HOPMH, KOMTO MOTraT [ia ce HPHJIOXKAT o aHanorus (analogia
legis), niu TpsAOBa Ja ce mpUBIeYe IpaBeH MPUHIMI (analogia juris);
e ApryMmeHntupane Ha u3bopa Ha IpaBHa HOpPMa, 33 KOATO € PEIIEHO Ja C€ IPHJIOKH 110
AHAJIOr'Hsl, ChOTBETHO HA MPAaBHUA NPUHIMIIL.

o ApryMeHT oT 006paTHOTO {(argumentum a contrario);

o ApPryMeHT OT MO-CHIIHOTO OCHOBaHue (argumentum a fortiori/a minori ad majus/a
majore ad minus).

L] HpI/I TBHJIKYBAaHETO Ha HOPMATHBHUTE aKTOBEC, PEryIMpalild U3cie/BanaTa MaTCpus, I
cC C’bGCpaT H I/II[CHTI/I(i)I/IIII/IpaT JecTBaIIUTE HOpPMaTHBHH aKTOBE, KaKTO H
npujaranuTe B MUHAJIOTO pa3r10pezx6n, KOHUTO UMAT CBIICCTBCHO 3HAUCHUC B obGmacrra
Ha a”amu3a. ITo TO3W HauyuH ype3 IpHjIaraHe Ha HCTOPUKO-NpaBHUS MCTOJ HIC CC
YCTaHOBH TOYHATa BOJIA Ha 3aKOHOAATCII M MOTHBHTC MY Ja YpCAu IO OMpPEALCIHICH
Ha4yuH MaTepuiTa KBM HACTOAIMHNA MOMCHT. ToBsa mie nage BB3MOXHOCT Ja C€
I/IIICHTI/I(I)I/II_II/IpaT 06IHCCTBGHI/ITC HYXJHd, MOTHUBHpalIXd 3aKoHOIaTend, Aa Ch3Jalic
Hapo4YHa ypea6a H C orjuen CTeucHTa Ha PasBUTHUCTO Ha 0OIIIeCTBEHUTE OTHOIIECHHUS
KBbM HACTOAIIHAA MOMEHT Ja C€ IIPCUCHH HeoOXOAMMOCTTa OT HOBA ypen6a.

o Cpuio Taka e 6’I>HaT IIPAJIOXKECHHU IIpH HCOGXOIII/IMOCT H JIpYTH METOOU Ha THIKYBAHC
C orjaea yCTaHOBABAHETO Ha JeHcTBHTEIHATA BOJISI Ha 3aKOHOJATENIA MO €JHUH
HENPOTHUBOPECUUB U JOCTATHYHO JOCTOBCPCH HAYMH.

e He Ha mocieaHo MACTO OT 3HAaYeHWE NPH H3CIEABAHETO Ha IIPHIIOXKHMMaTa
HOpMAaTUBHAa ypeaba € 3al03HaBaHETO C HEHOPMATMBHHUTE CTPATErHYECKH MU
IIPOTHOCTHYHHU JOKYMEHTH B M3ClIeiBaHaTa o0nacT.

I1V.1.4.4. llo3aunuonupane U CTPYKTYpHUpaHe Ha NPABHHS AHAIU3 KaTO
rapaHiys 3a Ka4ecTBO H eeKTHBHOCT HA IeJIEHUS Pe3yJITAT

HpI/I HM3rOTBIHETO HA AaAHAJIMTUYHUS [JOKJIaJ CBUICCTBCHO 3HAYCHHE IIE HMa H
MpaBHIIHOTO MO3HIHOHHUPAHE U CTPYKTypHUpAHE HAa NOKYMEHTaA, KAKTO U HPCCCHHHTEC TOHKH
MEXY HOPMATUBHHUTE aKTOBC. ]_leJITa € BHHard Ja c¢ IbpXH CMETKa 3a cneunq)pncaTa, a HE Ja
C€ aHaau3upa HO NpHHIMII H I/I306IIIO, II0 TO3M Ha4YHH C€ rapaHTHpa KadeCTBOTO Ha
AHATIUTAYHUA JOKYMEHT, KOHTO I OBJEe H3rOTBEH KaTO pe3yiarat OT aHaJIMTHIHaTa JEHHOCT.
C’b[U;CBpCMCHHO IIoaxXodAsT TIapaHTUpa I/I C(l)CKTI/IBHOCT, Thil KaTo e ce u3berne
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EBpONERCKY Cbio3 P OMNAK. Excrieptv 8 geficTane Esponedckwn couraned hoxg
" = WHBeCTHWMY B x0paTa

BB3MOXKHOCTTA BB3JIOKMTENAT jla MOIy4Yd TrojiisiM 1o 00eM JIOKYMEHT, KOHTO obaye ¢
OTBJICYCH, OTCHCTBA KOHKPETUKA MJIM LIE]ITa HAa aHA/IM3a ce € ,,pa3MiIa” U JIOKYMEHTHT HAMa
0cOOEHO IpaKTHYeCKa CTOMHOCT.

CrpykrypaTa Ha npaBHAaTa paMKa HAa HAIMOHAJIHO HHBO IIE C€ M3/I0XH KATO eMHHA
CHCTEMa OT HOPMATHBHM aKTOBE B 00XBaTa Ha pa3IMYHHUTE 3aKOHH, CHABPKAILM IIpaBHA
ype/ba Ha OTHOUICHHMATA, KOMUTO BH3HMKBAT, PEANIM3UPAT CE W CE IIPEKpaTABAT BHB BPbH3Ka C
pejiMeTHHs  00xBaT Ha npoekta. Ilo To3m HauMH ce CH3jABAT NPEINIOCTABKH 34
KOHCHCTEHTHOCT, JIOTHYHOCT M IIOCJIE0BATEIHOCT HA M3JIOKEHHETO, KOETO € rapaHivs 3a
epekTMUBHOCT Ha pabOTHHS MPOLEC, KOUTO MBK OT CBOSI CTPAHA € rApaHIHs 3a KAYEeCTBOTO HA
[OJIYYCHUS KPACH PE3yJITar.

IV.1.4.5. UsroTBsine Ha NpesIO’KeHHs! 3a NPOMSAHA B HOPMATHBHATA
ypeboa Ha o0mecTBeHHTe OTHOIEHHsI

M3rorBsiHeto Ha INpE/UIOKEHMs 3a NpPOMSHA B HOpMAaTMBHaTa ypeaba Ha
OOIIECTBEHUTE OTHOMIEHHS € eIHa OT Hai-e(eKTHBHMTE M Half-3HAYMMH MEpKH 34
MPUBCHK/IAHE Ha CBHIUICCTBYBAIaTa Cpejla B CHOTBETCTBHE C aKTYAlHHUTE OOIIECTBEHH
OTHOIICHHS. 3 Jia MOXKe J1a GBJIaT U3TOTBEHUTE IIPE/UIOKEHHUS IBJIHOLEHHN H OTTOBAPSIIH HA
Hy’#JTe Ha BB3lokuTens, cieaBa npeiBapuUTENHO a OBJAT M3BLPIICHH CIEIHATE
JIOI'BJIHMTEITHY JICHHOCTH, 8 UIMEHHO:

e AHaiu3 Ha ChIIECTBYBAIlaTa cpejia,

e Mientuduuupane ma npobieMuTe Ha CHIIECTBYBAIATa Cpeia 10 OTHOLICHHE HA
MCTOJMTE 3a HHHIMHMpAHE Ha IUIAlllaHe, B3auMOOTHOUIeHHsTa ¢ JlocTaBumiure Ha
Ilnarexun  Yemyrm (JI1Y), jgocraBummure W HOJ3BATENHTE Ha €JIEKTPOHHH
aJIMUHUCTPATHBHY YCIIYTH;

o Mientnpuimpane nHa HeoOXOIMMHTE MEpKM 3a NpPUBEXKIAHE HA Cpejata,
OCHTypsiBallla €JICKTPOHHH pasIUlalllaHyis B ChOTBETCTBHE C aKTya/lHATA HOPMaTHBHA
ype/da B 00J1aCTTa Ha €JIeKTPOHHOTO YIIPABJICHHE U ILUIATEKHUTE NPOLECH, CHBMECTHO
c

* MHpentupuuupane Ha HEOOXOMMMH M3MEHEHHs Ha 3aKOHOJATEJICTBOTO M/HIIH
HCOOXO/IMMH HOBH 3aKOHOJIATCJIHM DEIICHHs BbB Bpb3Ka C peaM3HpaHeTo Ha
Cpe/iaTa, OCHrypsiBalia eJIeKTpOHHY pasiuiaianust 1 HeHHOTO QyHKIMOHUpaKE.

3a nenra M3neanuTensT mie JopasBHe METOIMKATA 3a NPOYYBAHE M aHAIM3 HA
HOpMAaTHBHATA ype/da, KaTo ce I1030BE Ha CBETOBHHsS OIMUT 3a CKAHMpAaHE Ha Cpejara 3a
npodIieMHu, TAXHOTO HaMHpaHe, WICHTHQHUMpaHE M paspelaBaHe, MOAUDHUIMPAH W
a/lanTipal KbM KOHKpPeTHHS Cily4yal. Peuiia oT Hal-aBTOPUTETHHTE TPY/I0BE B 06J1acTTa Ha
Ousnec ananmsa (taka nanpumep ,,BUSINESS ANALYSIS®, Second Edition, edited by Debra
Paul, Donald Yeates and James Cadle, © 2010 British Informatics Society Limited)
lpejylarar npocta, Ho eeKTuBHa cXema, Hapedena mojen Ha Hcakcen u Tpedunrsp (1985)
3a TBOPYECKO peliaBaHe Ha npoOJieMH, KOSATO NPH IPyNUpaHe Ha OTJACIHUTE eTalu € yladyHa
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Erponeickin Culo3 QrAK. Excnepte B gedctane Esponercrkm couraned GorHs
Wusecrauqe 8 xopata

KaKTO 34 HHCHTH(})HHHP&HQ Ha HPOGJICMHTC Ha cpelara, Taka U 3a OTKpUBaAHC Ha I10JIXO0/IAIH
pCIICHNA. Cxema Ha Mojiena e [Ipe/ICTaBEHa Ha CJIeiHaTa Juarpama:

Mess finding
(OTkpuBaKe Ha
HepasbopuAaTta’

ObproTHATA)

Data finding
(OTKRNEEHE HA
O3HHI;

Proolem finding
(HamupaHe Ha
npofdnema)

Idea finding
(H3MUp3He Ha
naea)

Solution finging .
(HamnpaHe Ha A

pewexne) \\

Acceptance finding
{(Mony4aeaue Ha
chrnacue
npuenase)

1V.1.4.5.1. H36bpuisane Ha anaiu3 Ha ChUecmeysamama cpeoa

3a jla MOJKe Jia ce IOCTHIHE KATO KpaeH pe3yJtaT OINMCAaHHe Ha 1poOJeMHUTe Ha
ChIIECTBYBAIIATA Cpejla 10 OTHOIIEHME Ha METOJMTE 32 HMHHUIMHMpAaHEe Ha IUlallaHe,
pzaumooTHomenusita ¢ Jloctapunimre nHa [lnarexum Yceayru (JAITY), aocraBumnure u
[0JI3BATE/ITE HA €JIEKTPOHHM aIMMHUCTPATHBHM YCIIyTH, CJIe/(BAa HA MMBPBO MACTO Jia ObJie
M3BBPINCH aHAIU3 Ha ChIECTBYBallaTa cpejia.

AHaJIU3BT, KOWTO 1€ ObJIe U3BHPIICH, HE € CAMOLE/ICH, 8 OPHEHTHPAH KbM KOHTEKCTa
Ha W3C/e/BaHe, MO-KOHKPETHO - CHIIECTBYBAIlaTa Cpeja 10 OTHOIICHHE Ha METOJMTE 3a
MHMIIAMpaHe Ha Iulamase, B3aumooTHomenusita ¢ Jloctapuunure Ha Ilinartexuu Yeiayru
(JUIY), focTapuMIIATE ¥ T10J13BATEJIUTE HA CJEKTPOHHH aJIMMHUCTPATHBHM yCIyrd. 3a ja ce
MOCTUIHE M3YEPHATEHOCT M ITBJIHOTA HA W3CJIE/IBAHETO, aHAJIM3MpaHaTa npodjeMaTuka iie
Obj1e TEMATHYHO pas/iesieHa Ha 0671acTH, a UMEHHO:

e dHAJIM3 HA ChUICCTBYBAIlATa Cpejia 10 OTHOLICHHUE HA MCTOJIMTE 32 MHHIMMPAHC HA
Tianiane:;

e  aHANM3 HA CHIIECTBYBAIIATA CPEJIa 10 OTHOIICHHE HA B3auMooTHomeHusaTa ¢ J{1TV:

e aHajllM3 Ha CBIIecTBYBAlllaTa cpejlia 110 OTHOIICHHE Ha B3aUMOOTHOHICHHATA C
JIOCTaBYMIIHTE U MIOJI3BATECIIMTE HA €JICKTPOHHHU a/IMUHHCTPAaTHBHHU YCIIYTH.
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Eeponedcku cbios /_(\-‘“"--.,_ OMNAK. Ekcneptv 8 pedicTene Esponencky coumanen forg/”

WMHBeCTMLMY B Xopara

3a u3cie/BaHe Ha Beska obnacT Ha cpejara me ObJe/aT W3NONI3BAH/M HAKOW/M MK
BCHYKH OT CJIC/IHUTE IPUMEPHU METO/IH, KaTO KOHKPETHHAT M300p I1e ObJie HANPaBeH B X0/1a
Ha M3IIbJIHCHUE Ha JIEHHOCTTA CJIe]] ChIJlacyBaHe ¢ Bu3moxkuTens:

» Jlokymenrajen anaaus (Document Analysis)

[leira na metona . Jlokymentanen ananus® e chOupane, poydBaHe H aHaJlM3upaHe
Ha BCHYKH HaJIMYHM JIOKYMEHTH, C 1€JI YCTAHOBSBaHE Ha IPOLECHTE Ha B3aUMOJIEHCTBHE W
KOOp/iMHaIMsl B W3clejBaHara obnact. J[OKyMEHTaIHUAT aHauu3 1€ ce HW3I0J3Bad KATO
CPC/CTBO 34 YCTAHOBABAHE Ha TEKYHIOTO CheTossHue (AS-IS) Ha Te3u mporecu, aeHcTBanmre
pabOTHH MNpaBHIIA, HPHJIOKHUMOTO 3aKOHOZATEICTBO M HOPMATHBHH JOKYMCHTH M Isiara
HH(pOPMAIHA KOATO MOXKE [a Ce HAMEPH B HAJMYHUTE JTOKYMEHTH.

» Hurepsio
HnrepBroTo, Hape ¢ JOKYMEHTATHUS aHAIN3, e ObAE eIUH OT Hal-H3II0J3BAHKUTE
METO/IM 3a npoyusane. 110 Bpeme Ha (asara Ha poyuBaHe Ha HOPMATHBHATA ypeada Haiure
CKCHEPTH Iie ChOepaT mH(OpMaIMs, KOATO [Ie UM NOMOTHE Ja pemar KOu CIYXHTEIH W
JIpY'H  3aWHTCPECOBAHM OpraHM3alnu Ja ObJarT MHTEPBIOWPAHH [IPM  ClIA3BaHE Ha
BCPTHKAJIHHUS U XOPH30HTAIHUS IIPUHIIKAIN, KAKTO U ¢ KaKBa IeJl.

» Aukerno npoyusane (Brnpocuux)

Merojr Ha AmKeTHOTO TnpoyuBaHe (BbBIpocHHK) mo3sonssa ja ce cnbepar u
AHAIM3HPAT U3HCKBAHMS, MHEHMS, ChOOP@KCHNS U Apyra HHMOPMALHUA OT rojisiM Gpoil Xopa
3a CPABHUTEITHO KPATKO BpEME.

» Mokye rpyna

®okyc rpynara, Kato CpeACTBO M METOJ 3a aHAIH3, [eJH cpOMpaHe W aHauM3 Ha
uH(pOpPMAIs, HICH, HYKHM (YHKIMOHATHOCTH M HAIEKAIIH npodaeMu B Ipynosa
WHTEpaKTUBHA cpesia. Temure, KOMTO 1ie GBaAT IMCKYTHPAHH, ca CBBHP3aHH ¢ (GYHKIMATE HA
3BCHATA, B3AWMOJICHCTBHETO MEXIY 3BEHATa INPH H3NbBJIHEHHE HAa CHBMECTHH 3a/auM,
leJIeN0Iarae, OTYETHOCT, KoMyHuKauus. Dokyc rpynute me Gbiar OpraHM3MpaHd 1101
PHKOBOJICTBOTO HA MOJeparop 0T crTpana Ha Msnbmaurens. Waentndunmpane na
HPOOJIEMUTE Ha CBHIIECTBYBAINATA CpPeJa MO OTHOLICHHE HA METOMHUTE 3a HHUIIMApAHE Ha
[Ulalate, B3auMOOTHOIIEHUsTa ¢ JloctaBumiure w©Ha [lnarexuu Yenyru - (JUTY),
JIOCTaBYMIIMTE M 110JI3BATEIIUTE HA €JIEKTPOHHM aJIMUHUCTPATUBHH YCIYT U

1V.1.4.5.2. Hoenmugpuyupane na npobremume na couiecmeysamama cpeoa
no omnouwteHue Ha Memooume 34 UHUUUUPAHE HA NAAU{AHE, 63AUMOOMHOMWECHUAMA C
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EBponeicky Cbio3 ONAK. Excnepts B geicteue Esponeiickn coymanen Gona
HBecTuumy B X0paTa

Jocmasuuyume na ITnamescnu Ycayzu ([JI1Y), oocmasuuyume u nonzeamenume Ha
eIeKMPOHHU AOMUHUCMPAMUSHU YCY2U

Cnen xato 6bje 3aBbpIIeH aHAIM3BT HAa CBHILIECTBYBAllaTa Cpeja II0 OTHOLIEHHE Ha
METOJUTE 332 WHMIMHpaHe Ha IUiamade, B3auMmooTHomeHusra ¢ JIIV, nocraBunuure M
HOJI3BATEINTE HA €JIEKTPOHHM aqMUHHUCTPATUBHU YCIIYTH, BEYe € BE3MOXHO Ja C€ MPUCTHIIM
KBM IIbpBaTa CThIKA OT Mozena Ha McakceH u TpedHHIsp, a AMEHHO:

¢ mess finding (oTKpHBaHe Ha Hepa30opUATA/ObPKOTHATA).

IIepBUAT €Talm OT NpEeJUIOKEHWs MOJEN, OTKpHBaHEe Ha Hepasbopusta/ObpKoTHsTA
(mess finding), € HayanHata dasza npu mpeAnpUeMaHe Ha pascielBaHe mo npobnema. Tosu
eral € KOHLEHTpHpaH B HaMHPAHETO HA CIOXKHOCTTAa Ha mpoblemHaTa cuTyanus. MHoro
npo6nemu ca c1a6o seguHApaHy U Besika Npo6IeMHa CHTyallus € BEPOATHO Ja Obze CloXkHa
¥ /1a CBHABPKa MoA00HM BBIPOCH. BB3MOXKHY TIOXBATH 32 MOCTUraHE HA KpaeH pe3yJITar ca:

o Rich pictures (,,6oraT KapTHHA®) — €1HA OT MAJIKOTO TEXHUKH, KOSTO OCHIypsABa
Tperie]l Ha NsjaTa aHaJM3upaHa CHTyalus.

o Mind maps (MHCIOBHH KapTH) — ca IIOJe3HH 3a obobmaBaHe Ha rojisaM odem
uadopManks B MpocTa BH3yalHa (opMa, KOATO MOAYEpTaBa BpPB3KATa MEKIY
OTIEJIHATE UIEH U TOIHULIH.

o Spaghetti maps (,,clareTeH!" KapTH) — € IMarpaMoBa TEXHHKa, KOSTO CE H3I0NI3Ba,
3a 7a TOKaXe ABMKEHHETO M B3aWMOJICHCTBHETO Ha OTFOBOPHUTE JIKIA INPH
U3IbJHEHHE Ha OTpeIeIIeHH 3aa4l U IIPOIECH.

o Fishbone diagrams (auarpamu ,,pHOs KOCT) — TEeXHHKa, Ch3JaJ€Ha, 3a Jia ce
HOAMOMOTHE OCMMCISHETO Ha 3HaueHHeTo Ha Oa3suCHMTE NPUYMHH 33
Hee(peKTUBHOCT Ha JajieH OM3HEC MOJIEIL.

BropusT etan 0T TO34 MOJEN € T.H.:
e data finding (oTKpHBaHe HA JaHHH).

Toit ce KOHIEHTPHMpPA BBPXY aHAJIM3UpPAHE HA MHEHHUATA, OMACEHUATA, 3HAHMATA U
WieuTe, PasKpUTH B TpPEIXOJHMS eTal, 3a Ja MOXe Ja ce HaeHTMUIUpa Kak Tasu
urdopManus Moxe 1a 6ble H3MEPeHa, a MPUICKAIMTE NaHHH - NOTyYeHd. M3mbIHHTENAT
CH 3ama3Ba IPaBOTO Ja M3MOJ3BA OCBEH Bede IPEIOKCHHTE U HAKOS/M OT CHEIHHTE
TEXHHUKU:

o Observation (HabomeHHe) - HEMOCPEACTBEHO H3CJICABaHE HA HOPMAIHOTO
TIOBEICHYE Ha EKCIIEPTUTE B XO/Ia HAa TEXHHUs pabOTEeH MpoIIeC;

o Protocol analysis (IpOTOKOJIEH aHallM3) — YCTeH JOKJaJ/ONMCaHHe Ha TEKYyIl
TIpoIlec MO H3ITBIHEHUE Ha KOHKPETHA 3a/1a4a C aKLEHT BbpXY JAeCKpHOMpaHEeTo Ha
BCEKH OT/JCJICH eTaIl;

o Workshops (paboTau rpymm) — cb3aaBa H3KIIOUHTENHO OnaronpusiTHa cpea 3a
0OMEH Ha HJIeH, pa3peiliaBade Ha UACHTUQUMIMPaHHUTE IIPOTHBOPEYHA U H3BIMYAHE
Ha NMOTPeOHOCTHTE;
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EBPONeRcKy Chio3 OfAK. Excnepty 8 geiicTaue Esponefckm coumanen dorg
WHBECTHUMK B xOpaTa

o Scenarios (ClieHapuyu) — IO CHIUIECTBO Pa3KpHBa Pa3BUTHETO HA €/lHA 3ajaya WK
TPaH3aKIHsL.

Crext Tesu NOATOTBMTENHM JEHCTBHS ce IpeMHHaBa KbM  Tperata (asa Ha
pasriiek/anusi MoJIes, a HMEHHO

e problem finding (mamMmupanero na npo6.ema),

KOSATO CC€ M3passiBa B pa3sKpHBaHe Ha ChpIIEBHHATa HA mpobiema. MHEHUS OTHOCHO
HpOOJIEMH, HE3aBUCHMMO OT MOMEHTA, B KOHTO ca OMJIM MpeJOCTABEHH, ¢ BAKHO Jia OBbaaT
lIpepasriic/lany, 3a Jia ce JAOCTHIHE JI0 KopeHa Ha npoOliiema. Hamupanero na npasuiams
npoGuiem 3a paspeiuaBane € HeoOXOIMMa YacT OT GM3HEC aHaIM3a, KaTo Ciie/Ba He POCTo A
CC M3THKHAT CUMIITOMHTE, a U /Ia Ce 3a/(bJI00YH aHAIM3bT, JJOKATO HE CE U3SCHHU Kb/IE PEasIHO
ce xopenn npobiiemsT. Haii-Apko ce 0TKposiBaT HpOOIEMHUTE NPH U3BBPIIBAHE HA CPABHEHHUE
M@Ky M3TOTBEHMTC IpOyYBAHE HA HOPMaTHBHATa ypea0a W aHAUW3 Ha CHIIECTBYBAIIATA
Cpc/la BbB BCAKA €/1HA OT aHaIM3HpanuTe 00sactu. CaMoTo CpaBHEHHE ClIe/IBa JIa CE U3BbPIIH
B KOHTCKCTa Ha INPEIXO/HHUTE /[BA €Tamna, 11030BaBaliki ce Ha W30paHUTE TEXHUKH, C 11eJI
MakCHMallHa HM34CPIATEHOCT M MBJIHOUEHHOCT Ha M3ciexBaHeTo. [Ipumepnu npobiemu,
KOMTO MOTar Jia ce 0OYepTasT OIlle Ha TO3M eTall ca:

O [HPCHATCTBHA NPE/L BIM3aHETO B CHIIA HA NIPOCKT HAa MHCTPYKIIUS 3@ yCIOBHSATA U
peia 3a OCHrypsBaHe Ha CJICKTPOHHM pasIUIAlllaHUs TPU [PEJOCTaBsHE Ha
CJICKTPOHHH a/IMHHHCTPATHBHH YCJIYTH;

0 JIMIICATA HA M3YEPHATE/IHO H30POsBAHE HA EICKTPOHHUTE [UIATEKHH HHCTPYMEHTH,
[IPC/ICTABJIABAIIM €IMH OT HAYMHHUTE 3a IUTAlaHUs HA JIbPIKABHU TAKCH, JIAHBIH U
Jpyrd TyOIMYHM M YACTHONPABHM 3a[bJDKCHHs BbB BPB3KA C MPEIOCTABSIHATE
CIICKTPOHHM aJIMUHHCTPATUBHM YCIIYTH, KOMTO JOCTABYMIUTE Ca JUIHKHH Jd
npuemar cbriacHo wi. 89, 1. 2 or Hapejibara 3a elleKTpOHHATE a/IMHHECTPATHBHHI
yeayru (HEAY);

O TPYAHOCTH IIpH CBbp3BaHEe Ha KOHKPETHO M3BBPIICHO IUIAIIAHE C KOHKPETEH
3a4BUTEJI Ha KOHKPETHA YCIIyTa IIPH pasilialiane 1m0 0aHKOB IIbT;

0 JIMICa Ha CH3JIAJICH CJICKTPOHEH JIOKYMEHT OT BHJA "YBEIOMIICHHE 3a HapeeHO
anade”, Bnucan B Perucrbpa Ha HHPOPMAUMOHHHTE OOEKTH, CBHIVIACHO
usnckBanusaTa Ha wi. 90, ain. 1 or HEAV;

0  KbM HACTOSAIIMS MOMEHT HE € U3BBPIIEHO MAIa0HO BKIIOUBAHE HA JIOCTABYMIIMA HA
a/IMHHUCTPATHBHH YCJIYTH ¥ Ha y4acTBAIX OAHKH M OINEPATOPH KbM Ch3/Ia/ICHHS
noptrai https://pay.egov.bg/;

0 JIMIICa Ha HOpMaTHBHA ypeﬂﬁa OTHOCHO YCTAHOBABAHC HA TOYHHS MOMEHT, KbM
KOUTO € BB3MOXKEH OTKa3 OT H3BBPIICHO OaHKOBO HapexJiane ¢ orjes u30srBane
Ha CUTYAIlHH, B KOUTO 3asABUTEJIAT HA yciiyra € HapC/IuJ ILIalllade, B CJIE/ICTBHE Ha
KOETO € 3ajiecTBaH HPOIIECHT MO NpeIoCcTaBsIHEe Ha 3asBeHara yciyra, ClIe]l KOeTo
C HU3BBPHICHA OTMsHAa Ha IJIATECXKHOTO Hapex/aaHne, 0e3 na Obae CBOCBPEMCHHO
OTpasCHa B cucTemara.

Tosu dokymenm e cvidaden 6 pamkume na npoexm Ne K13-32-1/30.09.2013 2.  Haoepadcoane na cowecmeysawyume u
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EBpONEnCKM Cbio3 OfAK. Excnepv B geicTame Esponeicky coumane GoHg
Ursectuumy 8 xopara

0 HEChpa3’MEpPHO BHCOK pa3Mep Ha IBDKUMHUTE TaKCH IIPH IUIALIAHE IIOCPEICTBOM
JeOUTHA/KpeIUuTHA KapTa TIOpajd oOmpeAeiiiHe Ha Takcara B IIPOLEHTHA
3aBUCHMOCT OT Jb/DKMMara CyMa IO 3asBsBaHE Ha JkeJlaHaTa CyMa, KOATO B
OlIpeJIe/ICHH CITyYyad AOCTUTa M3KIIOYUTENHO BUCOKU pasMepH.

1V.1.4.5.3. Hoenmudpuyupane na Heobxooumume MepKu 3a npusexcoane Ha
cpedama, ocuzypasauia eleKMpOHHU PA3NNAWAHUA, 6 CbOMEemcmeue ¢ AKMyaiHama
HopmamugHa ypeoba 6 obnacmma HA eNEKMPOHHOMO YHpAelleHue U NAAMelNCHume
npouecu u Hoenmuduuupane Ha Heo6X00uUMU U3MeHeHUA HA 3AKOHOOAMEICMEOMO
u/unu HeobxXooumMu HOBU 3AKOHOOAMENHU PeuieHUA 6b6 6pPb3KA C peanu3upaHemo Ha
cpedama, OCUZYPAGAUA eJIEKMPOHHU PA3NIAUAHUA U HeUHOMO (PYyHKYUOHUpaHe

Cnen xaro ca HaeHTHGUIUpaHH NpoOJEMHTE, CIENBALIMTE €Tald OT Mojliena Ha
Ucakcen u TpeQuHIbp, OpHEHTHPAaHH KBbM TBPCEHE Ha pa3spelCHHS Ha PErHCTPUPAHMTE
ripo6ieMu, ca:

e idea finding (HaMmupaHeTO Ha Haes),

110 BpeMe Ha KOMTO HalIUTe eKCHEPTH LIe FeHepUpaT IUPOK Kper oT uied. lile Onae
M3MO0M3BaH HOAXOLBT brainstorming (,MO3b4HA aTaka®), 3a Ja C€ Pa3KpUAT MOTECHIMATHH
Wie, KaTo Iie ObIaT OTYeTCHH E€BEHTYaTHUTE H3KPHBIBAHWA B IOJIyYCHHUTE pe3yiTaTH,
peIM3BUKAHY OT HEBB3MOXXHOCTTA KBM brainstorming fia ce npucThIM Oe3 NpeABApHTETHO
noapoOHO 3amo3HaBaHe C pa3sHCKBaHaTa MPoOIEMATHKA.

CpIIo Taka IO BpeMe Ha TO3W eTall € TOJIE3HO Ja Ce M3I0/3BaT HAKOM TEXHHMKH 34
CTHMyJIMpaHe Ha KpeaTHBHOTO MuclieHe. J[Ba mpuMepa 3a TaKHBa TEXHHMKH, ca OOphIlaHe Ha
IpeAnoioxKeHueTo (assumption reversal), KbAETO NPEANOJIONKEHHUATAa 3a CHTyalMsTa ca
M30pOEHH, ¥ CIIy4YallHH JYMH MM KapTHHM, KBAETO HECHOTHOCHMHU AYMM HIIM KapTHHH CC
M3I10J13BAT, 34 J1a Ce Ch3/1aBaT Pa3JIHyHH UJCHU 3a CUTyallMsATa.

¢ solution finding (HaMupane Ha pemIeHHe)

Criel KaTo BeJHBXK HAeHTe ObIAT pasno3HaTH/uAeHTHHIUPAHH, T€ MOraT Aa Obaar
onienend. Criesl ToBa Beye € MHOTO II0-JIECHO Ja ce GoKycHpaMe BBpPXY MIAECHTE, KOUTO Morat
1A HU Jajat pelende Ha npobiema. ToBa e eTanrbT Ha HAMUpaHe Ha pelenue. BaxHo e, Ta3u
4acT Ja ce MOsBH TOJIKOBA KBCHO B paboTaTa, 3a Ja HE C€ MOJIyYM II0JIaBaHe Ha HATHCKa 3a
HAMHpaHE Ha peIIeHHeTo TBBpAE paHo, 0e3 Ja ca pasriefaHd U aHaIM3MpaHu
CHIIECTBYBAIIMTE APYTH aCNEKTH, KOUTO TpsbBa na Obaar pasrielany npeasapurento. Ciel
M3BBPBSABAHE HA BCHYKHM CTHIKH OT METONOJNOIMATA MOTAT Jia C€ JajaT CIeAHUTE MPHUMEPHM
pelllcHns Ha U3BEIECHUTE M0-Trope IPUMEPHO HACHTHGUIUPaHH IPOOIEMH:

o W3mbIHUTENAT rapaHTUpa ChACHCTBHE 3a MPEOJOJIIBAHE HA MACHTHQUUMpaHHUTE
IPENATCTBHS Tpe]] BIM3aHETO B CHJIA Ha IPOEKTa HA MHCTPYKIHUS 33 YCIOBUATA U
pela 3a OCHIypsBaHe Ha €JCKTPOHHH pasIUlalllaHus INpH [peJOCTaBsHE Ha
€JIEKTPOHHH aJIMMHUCTPAaTHBHH YCIIYTH, C IOMOIL OT CTpaHa Ha Bb3jioxuTens BbB
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EBponencki Cuiod OMAK. Ekcneptu B gedicTene Esponeficky coumane domg
MHBECTULMY B XOpata

Bph3Ka C Yy4acTHETO B MpoLEca Ha JPYrH 3aHHTEPECOBAHH OPraHHu, KOETO
CHJICHCTBHE MOXKE JIa C€ U3pa3H IPUMEPHO B MPHBEXK/IAHE HA U3TOTBEHUS [IPOEKT B
CBOTBETCTBHE C JICHCTBAaNIaTa HOPMaTHBHA ype/10a;

o B xoja Ha amamuTuyHHTe JICHHOCTH 11 Ce H3BBLPIIA H3CJIECJIBAHC HA BCHUYKH
HAJIHYHH CJICKTPOHHH IUIATEIKHH HHCTPYMEHTH U HpEe3 M3II0JI3BAHEC Ha MOJIejia Ha
Ou3nec aHanusa me c€ IpereHu HEOOXOMMMOCTTa OT TAXHATA IIpoMsiHa,
dKTyallu3alus, Cb3/1aBaHe Ha HOBU HHCTPYMEHTH;

o M3nbiHuTenAT ce aHraxmpa B X0Ja Ha U3ITbJIHEHHE HA IPOCKTHHUTE ACHHOCTH,
ClIa3BalKK 1PE/UIOKEHUTE METOJIMKH Ha JCHCTBHE Ja NMPEIONKH TEXHOIOTHYHO
PEIICHHE, KOETO JIa MO3BOJIM CBHP3BAHETO HA KOHKPETHO M3BBPIIEHO IIIANAHE C
KOHKPETEH 3asiBUTEJI HA KOHKPETHA yCIIyra [pH pasIuialane 1o OaHKOB BT,

o MsupanuTensr ce aHraxmpa Ja OKaKe ChICHCTBHE 3a M3rOTBSHC Ha
3aKOHOCHOOpA3eH EJIEKTPOHEH JOKYMEHT OT BHa "YBeJoMIleHHe 3a HapeaeHo
[UIalaHe", KakTo M Jia U3BBPILHM BCHYKH MOATOTBHTEIHH JACHHOCTH, HEOOX0 MMM
3a BucBaHeTo my B PUO;

o VBIbLIHATEIAT Ce aHraXupa B XOJa HA M3NBIHEHHE HA NPOCKTHHTE JCHHOCTH,
CHA3BalKH IPC/UIOKEHUTE METOJMKH HA JAEHCTBHE Ja IPEUIOKH TEXHOIOIMUHO
PCLICHHE, KOCTO JIa ITO3BOJIM BKIIFOYBAHETO HA MAKCHMAIIHO IIHPOK JIOCTABYHIH HA
A/IMHHHCTPATUBHU  YCJIyTM M HA ydvacTBallM OaHKH M  ONEpaTopH KbM
paspaboTBaHaTa €IMHHA BXOJHA TOYKA 33 M3MOJ3BAHE HA HATHYHATE
MHCTPYMEHTH 3a Iuiainane B Peny6inka Buirapus;

o Ypes mpuiarade Ha mpeJUIOKeHATa METOJMKA 3a IPOYYBaHE HA HOpMaTuBHATa
ypeaba Ha HalMOHAIHO HMBO M Ha HuBo EC B o6GnacTra Ha CJICKTPOHHUTE
[1allaHksl ¥ ONIEPAaTHBHUTE MpaBHJIa HA CHINECTBYBAILUTE TUIATEKHHU CHCTEMH M
M3TOTBSHE Ha MPEUVIOKCHHS 3a INpOMsAHA B HOpMaTHBHarta ypenba Ha
oOmecTBennTe oTHOmEHHs M3nbimutenst ce amraxmpa ja PEUIONH
HEOOX0/IMMH HOPMATHBHH H3MEHEHHMS, ¢ KOMTO Ja Ce OCHI'YPH HA HOPMATHBHO
HHBO ypesbara Ha BH3MOXHOCTTA, JIa Ce M3BHPIIM OTKA3 OT HAPEICHO IUIAIIAHE,
KaTo ¥ (PUKCHpaHe Ha MOMEHT, JI0 KOWTO TOBa JeHCTBHE J1a Obje U3BBPIICHO Oe3
HEraTHBHU [OCIIE/IMIH 32 QYHKIIMOHUPAHETO HA CUCTEMATA:

o Cuien u3BbpHIBaHE Ha MOAPOGEH aHAIN3 HA AKTYAIHHTE HAYMHY 32 pasIuiaiiase u
CICJl NpHJIaraHe Ha NpejUIoKEeHaTa METOJHMKA 338 PEHHKCHEPUHI Ha OW3HEC
NPONECH, M3IBIHATENAT 1ie IPEIoXKH KOHKPETHO PEleHHE 3a yeHAKBIBAHe Ha
[IPaKTHKAaTa 110 3alUIAllaHe Ha J(b/DKMMUTE TaKCH 3a MPEJIOCTABSHE Ha 3asBCHUTE
AJIMUHHCTPATUBHH yCJIYI'H HE3aBHCUMO OT M3II0JI3BAHUS HAYMH HA IUIAIIaHe.,

3abenerncka: VI3ubimMTENAT MOAYEpTABA, Ue KAKTO M3GPOEHHTE NPUMEpHH
NpoOJIeMH, Taka M TOPEONHCAHHTE [PHMEPHH HAMEPEHH pELICHHs ca noadpanu ¢
WIIOCTPATHBHA MEJ, 3a JIa Ce IOAYEPTAAT MOJE3HOCTTa M NPAKTHYECKMAT PE3yITaT OT
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WHBecTuLM B XOpaTa

M3M0JI3BaHe HAa Taka HoAOpaHaTa METONONIOTHA. BB3MOXKHO € B XOJa Ha aHAIMTHYHATa
JIEHHOCT 110 M3IThJIHEHHE HA MPOEKTa Ja ¢€ OTKPOSAT AONBJIHHUTEIHH NPOOIEMH, KAKTO M YacT
OT uaeHTUGHIHEPaHUTE Ja OBAaT mpoMeHeHw/paspenieHd. Criel MbIHOLEHHO IpUiaraHe Ha
ropeomnucaHata MeTOJOJIOTHS € HABbIHO BEPOSTHO Ja Ce O4YepTae MHOrO [O-IUHPOK,
JUHAMHYEH M pasHoOOpaseH KPhI' OT HAMEpPEeHH pelleHHs Ha UACHTUQHMUMpaHHMTE B X013 Ha
aHaJMTHYHATa JEHHOCT IpoOIeMH.

B pesynTar OT M3IBIHEHHE HA OUMCAHHTE ANEHCTBUA M3NbLIHMTENAT 1€ pasmoiara
KaTo MHHHUMYM C MNOApoOEeH CIMCHK Ha WACHTHOMIMPAaHHUTE HEOOXOIMMHM MEpKHM 3a
IpUBEX/IaHe HAa CpeJaTa, OCUTypsBallla €IEKTPOHHM pasIUlalliaHus, B CHOTBETCTBHE C
aKTyajJHaTa HOpMaTHBHa ypenba B 00nacTTa Ha €IEKTPOHHOTO YIpaBICHHE U IUIATEXHHTE
npoiecd. HambiHO €CTECTBEHO € OCHOBHAaTa MspKa 3a OCHIYpsSBaHE Ha XKEIaHOTO
CHOTBETCTBHE A CE M3pa3sBa B H3MEHEHHMs HA 3aKOHOJATEJICTBOTO W/HJIM He0OXOAUMM
HOBH 3aKOHOJATE/JIHM pelleHMs BbB BPb3Ka C peaju3upaHeT0 Ha Cpenara,
OCHUTYPSBAINA eJeKTPOHHH Pa3NIAIAHUS H HEHHOTO QYyHKIHOHHPAHE.

1V.1.4.5.4. Memoouka 3a u3z2omeaHe HA NpPedlONCeHUA 34 NPOMAHA 6
HopmamugHama ypeoba Ha obujecmeerHume OMHOWEHUA

[Ipu pa3spaGoTBaHETO HA MPOEKTHTE 3a H3MEHEHHE Ha HOpMATMBHATa ypenba ce uMa
TpeaBHJ, Ye AeHcTBaIaTa KbM MOMEHTa HOPMATHBHA PErjaMEeHTalMd € 4acT OT cucreMara
HA 3aKOHOJATEJICTBOTO M €BEHTYaIHOTO M HM3MeHeHHe Ie pediexTupa W BBPXY camara
cucteMa. ETo 3aIl0 IpH M3rOTBAHETO Ha IPEAJIOXKEHHATA 33 U3MEHEHHE Ha HOpMarvBHATa
ypenba, 1€ ce MpaBH MpEleHKa He CaMO Ha PaBHHIIETO HA HOPMATa, KOATO IIE CC M3MEHd
WM OTMEHS, HO M B NO-IIMPOKHMs KOHTEKCT HA CTPYKTYpHUTE, B KOMTO Ta3H HOPMa y4acTsa.
Jluncara Ha TpeleHKa WM HENpaBHIHATA INPELEHKA INe Ce OTPas3iAT HETaTUBHO BBPXY
CHCTEMHOCTTA HAa 3aKOHONATEJICTBOTO - IUIOCT, INpPeKbCBaHE HAa (QYHKUHOHAIHH
aIMHUHMCTPaTHBHHM [POM3BOJCTBA, Bb3HMKBAHE Ha IPa3sHOTH, HECHOTBETCTBHC Ha
HOpPMaTHBHH MPOLEAYPH U HHPOPMALMOHHU TEXHOJIOTHH U IPYTH.

Heo6x0aMMUTE HOPMATHBHU U3MEHEHHS MOTAT Jia ObJaT IOCTUTHATH Ype3 Ch3/laBaHe
Ha HOBM HOPMH, Upe3 M3MEHEHHETO MM OTMsAHATa Ha CBHUIECTBYBAIIM HJIA CHC CH3/aBaHETO
WIM OTMSHATA HA HOPMATUBEH aKT, KaTO HE3aBUCHMO OT W30paHHs BHJ M3MEHEHHE LIC CE
clleBaT IPMHIHMINTE Ha 3aKOHA 3a HOPDMATHBHHTE akToBe M Yka3 Ne 883 3a mpuiaraHe Ha
3aKOHA 3a HOPMATHBHHTE aKToBe. 3a Ja ObJe KauecTBeHa M3MEHeHaTa ypenba M Ja He ce
CTHTHE JO HAKOM OT MOCOYEHHTE HETaTHBHHU pe3yNTard, IIPH H3TOTBSHE HAa IPOEKTHTC HA
HOPMaTWBHHM aKTOBE IIe OBJie HM3IOJ3BaHa OTAEIHA METOJOJOrHd, KOATO Ja OT4HTa
0cOBEHOCTHTE HA BCEKH OT HAUMHMTE 33 M3MEHEHHE Ha HOPMAaTHBHATA ypenoa.

B cnyqaﬁ g€ € H€06XOZlI/IMO BKJIFOYBAHETO B IPOCKTHTE Ha U3LJIO HOBH IIPAaBHU
HOPMH, H3rOTBIHETO UM L€ UMA CJICTHUTE €rary:

L] d)opMyanaHe Ha IIpaBUJIOTO B 06IJ.I BUI, KOHUTO 4CHO MOKa3Ba KaKbB € CMHUCBHIBT HaA
HOBAaTa HOpMaA,
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WHBeCTHUMY B xOpara

Crpykrypupane Ha HOpMaTa, KOETO BKJIIOYBA ONpe/e/sHE Ha BHJAa Ha HOpMaTa H
HeHHaTa QYHKIMS U MSCTO B CTPYKTYpaTa Ha 3aKOHOIATEJICTBOTO;

lpennsso dopmynupane Ha npaBMIOTO CHOOPA3HO MpaBUIaTa HA IOPHIMYECKATA
TEXHUKA;

OleCﬂCHﬂHC Ha MSICTOTO Ha HOpMAaTa B TEKCTa HAa CbOTBETHHS HOPUIHYCCKH aKT.

HpH H3IOTBAHC HA IMMPOCKTH 3a U3MEHECHHE HJIM OTMsSHA Ha ChIICCTBYBAIIIH HOPMH, II(C

ObJ1e U3110J13BaHa cieHara MeTO 1010 usl:

YcranopsBase Ha (yHKIMHTE M MSCTOTO HAa OTMEHSHOTO MIIM H3MEHSHO [IPABHIIO B
chcTeMara OT HOPMH — TOBA M3MCKBA MOCOYBAHETO HA (YHKIMHTE, KOMUTO HOPMATa €
M3IIbJIHABAIA B CHCTEMATa HA 3aKOHOJATEJICTBOTO U IPELEHKA 3a HAYMHA, 110 KOATO
UIAHUPAHUTE U3MCHEHHUS 11I€ CE OTPA3SAT BbPXY Te3d (YHKIIUH;

YcraHoBsiBaHe Ha MpenpaliaHdsiTa OT JPYrH pasnopeiOM KbM H3MEHSHATA HITH
OTMEHsAHATa pasnope/ida - ToBa € He0OXO0/IMMO, 3a J[a Ce H3BHPILIM MPELeHKa KaK II1e ce
OTpasd IUIAHUPAHOTO H3MEHEHHE BbPXY APYI'M HOpPMaTWBHHM akrtose. Ilpasu ce
[pOBEpKA, Jlajli HM3MCHSHATA HOpPMA HE OBJIACTSABA OpraH Ji@ u3/aje aKT [0
[[pUJIaraHeTo Ha pasnopejdara WM Ha LeIHd akT, Taka 4e Jia He Ce CTHrHE JI0
HEXeJlaHa U3MsIHA WK OTMSIHA Ha aKT 110 NpUJjlarage;

YcraHoBsiBaHe Ha HOPMATHBHHTE CTPYKTYPH, B KOMTO M3MEHSHATA HJIM OTMCHSHATA
pasnopei6a y4acTBa M TNPENCHKA 33 BB3ICHCTBUETO HA MPOMSHATA BBHPXY IsUIaTa
HOPMATHBHA CTPYKTYpa;

MsroTssiHe Ha NPOEKT 3a M3MEHCHHE WM OTMSHA Ha pasnopeadara, choOPasHO
W3HMCKBAHHATA HA 3aKOHA 3a HOPMATHBHMTE aKToBe M Yka3 Ne 883 3a mpuarane nHa
3aKOHa 3a HOPMATHBHUTE aKTOBE,

AKo HallpaBCHHUTC H3BOJAH 3a ChCTOAHHETO Ha HOpMaTHBHATa ypeﬂﬁa mocoynar, 4ye

HKCITAHUAT pEe3yIITaT MOKE J1a Ce IIOCTUIHE CaMO ¢ OTMSHATa Ha HOPMATHBCH aKT, TpH6Ba Ja ce
Clia3Ba cJjie/Hara 1ocjIeJOBaTEeJIHOCT OT JICHCTBHA:

AHaJIi3 Ha CTPYKTYPHUTE, B KOUTO aKThT y4acTBa:

o YCTaHOBSBaHEe Ha aKTOBE I10 [IpHJiarane Ha OTMEHSAHHS aKT U IIOCOYBAHE HA TE3M
OT TAX, KOUTO Ca U3/JaJICHH €JIHHCTBEHO 3a TO3H aKT;

o llposepka, Jjanu HSIKOM OT OTMCHEHHTE AakKTOBE MO TPHJIAraHe HMaT
CaAMOCTOSITEITHO JICHCTBHE, KOeTo TpsOBa Ja Obje HPOIBIKEHO 0 H3/1aBaHe Ha
HOB @KT 110 IIPHJIaraHe Ha OTMEHSIIHS aKT.

Wientnduimpane na BUCIIECTOSIIMTE aKTOBE U HA BB3MOXKHOCTTA TE /Ia PEryJupar

00LIeCTBEHUTE OTHOIICHHS 0€3 OTMEHSHUS aKT;

M3cieBane Ha npenpamianusTa OT APYrHTe aKTOBE W KaK OTMsHATA IIE Ce OTPA3H
BBpXY JIEHCTBHETO Ha TE€3H AKTOBE;
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o OopmynupaHe Ha pasnopendara, Ype3 KOSTO CE U3BBpPILBA OTMIHATA.

Cpna3BaHeTo Ha IIOCOYEHATa METOJOJIOTHA 1He rapanTupa, 4Y€ H3BBPUICHUTC

H3MCHCHHA IIC Ch3gaaaT LECJICHUA pE3YITaT, oe3 Ja C€ OTpa3dAT HETAaTUBHO BBPXY CHCTCMATa
Ha 3aKOHOAAaTCICTBOTO.

IV.1.5. Memoouxka 3a udenmuduyupane Ha obxéama Ha 6UO0seme
AOMUHUCMPAMUGHU YCIY2U, PeANU3UPaAHUmMe HAYUHYU 30 3an1awane U Heobxooumocmma
om MAXHOMO OONBAGAHE U pa3eumiue

JlefinocTTa 10 MAeHTHHIKHPaHe Ha 00XBaTa Ha BUJIOBETE aIMHHHCTPATUBHHU YCIyTH,
peanM3dpaHMTe HAYHHM 32 3aIUlaliaHe M HEoOXOJAMMOCTTa OT TSAXHOTO JONBJIBAHE U
pa3sBUTHE, € JAEHHOCT, KOSTO clie/iBa na ObJe KBamuHULUUpaHa KaTo ASHHOCT IO MOJCTIHpaHe
Ha OM3HEC MPOLIECHTE, CBBP3aHU C BB3MOXHOCTTA 32 €JIEKTPOHHO IUIAll[aHe Ha JBDKMMMTE
TakcH 3a NPENOCTaBSIHE Ha eNEKTPOHHU aAMMHHCTpaTHBHM yciyrd. [lopamm mocoueHoto
KnacudHIMpaHe HA Ta3W aHANMTHYHA JEHHOCT ChillaTa me ObJe OCHINECTBEHA CBIIIACHO
METO/IMKA 33 PEHHXKECHEPHHT Ha OM3HEC MOJeNH, MOoApoOHO pasrienana B paszen IV.2.4. or
HacTosmiaTa odepTa OTHOCHO PEMH)XEHEpHHra Ha TEKyIIMs MOoJeN Ha oOMeH Ha JIaHHU Ha
cpelaTa 3a €JIEeKTPOHHH pasIUlaliaHus. 3a ITbIHOTA U KOHCHCTEHTHOCT Ha H3JIOXKEHMETO INE
OBJIaT IOCOUYEHH, CIIEAHUTE OCHOBHH JIEHHOCTH, KOUTO i€ 6BAAT U3BBPIIEHH, 2 AMEHHO!

e VYcTaHOBsIBAHE HA TEKYIIOTO ITOJIOKEHHUC ,,a8 is” IIpOUECHTE BHB BHJA, B KOHTO TE Ce
pcanm3upar KbM MOMEHTA Ha U3BBPIIBAHC HA aHaJIUTHYHATA ACHHOCT;

e VYcTaHOBIBaHE€ Ha H3UCKBaHMATA Ha npuiaoxXuMara HOpMAaTHBHA ypen6a qpe3
OCBIICCTBCHUA IPABCH aHAIN3,

e MHnentuduupmpane Ha pasMHHABaHUAITA MEXJY TEKYIIOTO CHCTOSHHE U U3MCKBAHMATA
Ha HOpMaTHBHATa ypeaoa;

e IIpoMsHa Ha aHATM3UPAHHUTE MPOLECH, C Lel Ja ObJe OTCTPAHEHO HECHOTBETCTBUETO
MeXJy NPOLECHTE U MpaBHATA PErJIAMEHTALMsA, KOETO NPEACTaBI/sIBA PEHEXKCHEPUHT
Ha [POIIECHTE U JOCTHIaHETO UM JI0 ChCTOSHHE ,,to be”.

Kakto 6Ge Moco4eHo Mmo-rope, KOHKPETHUTE CTHIKHM Ha M3NOJI3BaHaTa METOJOJIOTHUS C
BCHUYKH HEOOXOJMMH axIEHTH ca IoapooHo omucany B [V.2.4. MeToauka 3a peHHXEHEPUHT
Ha TeKymus Mojen Ha oOMeH Ha JIaHHM Ha cpelaTa 3a €JIEKTPOHHH pasrulalliaHus M 3a
TIPHBEXIAHE KbM 3aKOHA 32 eEKTPOHHO yIpaBlieHHe H MOJ3aKOHOBAaTa HOpPMATHBHA ypenda
10 HEroBOTO IpHWjaraHe, 3aKOHA 3a IUIATCKHHUTE YCIYTH W IJIATEKHUTE CHUCTEMH H
I0J3aKOHOBAaTa HOPMATHBHA ypeaba MO HErOBOTO IpHiaraHe, 3aKkoHAa 3a IyOaMYHUTE
duHAHCH ¥ MOA3aKOHOBaTa HOPMATHBHA ypenda IO HETOBOTO IpPHJIATaHe, nopaou Koemo 6
mazu Yacm om Hauiemo npedsiodceHue we ovepmaem cneyuguxume ¢ 02ned npeomema Ha
aHanusupawe.

H3npHATEIAT 111 U3BBPIIN aHAIHU3 Ha TCKYHIOTO CHCTOSHHUC HA!

e BHIOBETC aJIMUHUCTPATUBHHU yCIIYIH;
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® DPCAH3UPAHUTC HAYHHH Ha IlJIalliaHe.

3a j1a ObJte Bb3MOXKHO J1a ce MACHTHOUIHMpPAT BUJIOBETE aAMUHUCTPATHBHH YCIIYTH B
oOXBaTa Ha POEKTA, 'PBOHAYAIIHO III¢ CE CTBHIIM HA JierajHaTa JeGUHHUIMS Ha TTOHATHETO 3a
QJIMMHUCTPATUBHA YCJIyra, ChAbpXKaio ce B HopMmara Ha §1, 1.2 or JlONBJIHUTEIHHTE
pasnopesion Ha 3aKoHa 3a aIMUHUCTDPAIUSTA, BBHB Bpb3ka ¢ §1, 1.2 or JlombiaHuTEIHUTE
pasnope 161 Ha 3aKOHa 3a CJICKTPOHHOTO YIPABJIEHHE, CHITTACHO KOSTO:

"AJIMUHHMCTpAaTHBHA yClIyra e:

a) M3/[aBaHe HA HHIMBH/YaIHH aIMUHHCTPATHBHH aKTOBE, C KOMTO CE YOCTOBEPSBAT
(haKTH ¢ 1IpaBHO 3HAYEHHE;

0) M3/aBane Ha WH/MBH/YaTHH aMHHHCTPATHBHY aKTOBE, ¢ KOHTO CE NPU3HABA HIIN
OTpHYa CBINECTBYBAHETO HA IPABa MM 3aXb/DKCHUS

B) M3BBPIIBAHE HA JIPY'H AIMHHHCTDATHBHH JICHCTBHS, KOMTO TMpeJICTaB/IsBaT
3aKOHCH HHTEPEC 3a PUBHYECKO WIIH FOPHIHYECKO JTHIE:

I") KOHCYJITAllMUTE, [IpCIACTaBJIABAIId 3aKOHEH HHTEpEC 3a ¢H3HHECKO HIIH
HOPHJIMYECKO JIMIIE OTHOCHO AJIMMHHCTPATHBHOIIPABEH PEKUM, KOUTO Ce JlaBaT I10 culiaTa Ha
HOPMATHBCH akKT HJIM KOHTO ca CBBpP3aHU C H3JlaBaHe Ha AIMUHHCTPATHBEH aKT HJIH C
H3BBLPIIBAHE Ha JIpyra a/IMMHHCTpAaTUBHA yCJIyra;

/1) EKCIIEPTU3HTE, NPE/CTAB/ABAIIM 3aKOHEH HHTEPEC 3a (PM3HUECKO WM IOPHINUECKO
JIMIIC, KOraTo HOPMAaTHBEH aKT MNpPEABMX/IA TAXHOTO H3BBPUIBAHE KATO 3a/(b/DKCHUS HA
A/IMHHACTPALMATA Ha JIbPXKABEH OPraH MIIM OT OBJIACTEHA OpraHu3aIys. "

[locouenoro ompenesnenne, me noMorse na Onaar YCTaHOBEHHM /ujeHTH(pUIMparn/
AHAIM3HPAHKTE IIPOLECH, KOUTO Honajar B 00XBara Ha JieranHara JepMHHINS Ha IIOHITHETO
ajmuHucTpaTuBHa yciyra. Ciet kato 6u1aT KBaIMUIMPAHH ChOTBETHUTE [IPOLIECH, pecil.
CTallk OT TAX HA aHAJIM3UPAHHs OOEKT, 1€ Ce H3BBPIIM I[POBEPKA OTHOCHO OOCTOSTENCTBOTO
A/ TOCOYUCHHUTE HPOIECH, PECIL. YaCTH OT TAX, €4 BIMCAHH KaTO aJMHHHCTPATHBHHU YCIyIH
B Cruchka Ha yHHQUIMpPaHUTE HAUMEHOBAHMS HA aIMUHHCTPATHBHUTE YCIYTH, KOETO €
HEOOX0/MMa IIPE/INOCTABKA 32 PEaM3MPAHETO MM KATO CJIEKTPOHHM a/IMUHUCTPATHBHU
YCIIYTH.

EjekTponnata ajAMHHUCTpaTMBHA yciyra € eIMH OT OCHOBHHTE BHJIOBE
Q/IMHHUCTPATHBHH  YCJIYTH TNPEIABHA 3aJb/DKEHHETO 1Mo 4. 8. an. 2 or 3akoHa 3a
CJICKTPOHHOTO yripasiehue (3EY), aMHHMCTPATHBHHMTE OpraHM, JIMIATA, OCHINECTBSBAIILH
1yOnynn GYHKIMH, U OpPraHU3alMKTe, IPEIOCTABSIIH 0OIECTBEHH YCIIYI'H, JIa Ope/loCTaBs T
BCHYKH YCJIYIH B PAMKHTE Ha CBOSATA KOMIIETEHTHOCT M 10 €JIEKTPOHEH BT, OCBEH aKO 3aKOH
Mpe/BIKIa ocobeHa (opMa 3a M3BBPIIBAHE HA OT/EIHH ICHCTBHS WIM W3JABaHE HA
CLOTBETHH aKkToBe. ONpe/IeIeHNETO 3a CICKTPOHHA a/IMHHUCTPATHBHA ycllyra ce Chjbpxa B
wi. 8, ar. 1 or 3EY u riacu, ue: CJIIEKTPOHHU ~ QJIMMHHMCTPATHBHH YCIIYTH ca
YIMUHHCTPATHBHATE  yCIYTH, IIPEJOCTABSIHM HA TPAKAAHUTE M OpraHU3alUHTE OT
JIMHHUCTPATUBHHUTE OpraHu, YCIYTHTe, MPEeJOCTaBAHH OT JIMIATA, HA KOHTO € Bb3JIOKEHO
OCBIIECTBABAHCTO HA IyOIHYHM QYHKIMH, KAKTO U OOIIECTBEHUTE YCIYTH, KOMTO MOTaT /i

Tosu dokymenm e cvzdaden 6 pamxume na npoexm No K13-32-1/30.09.2013 2. . Haozpaxcoane na cowecmsyeaujume u
USZPANCOANE HA HOGU YEHMPAIHU CUCMEMU HA ENeKMPOHHOMO RPAGUMEICMEO C 021e0 HA VCLbELPULEHCMEAHe HA

uHhOPMAYUOHHO-KOMYHUKAYUOHHGMA cpeda 3a no-006po admunucmpamueno obeayyceéane na zpaxgcoanume u busneca”,
Koimo ce ocvujecmeasa ¢ dunancosama nodkpena wa Onepamusna npozpama ,, AOmunucmypamue R kanayumem”,
cohunancupana om Esponeiickus cv103, upes Eeponeiickus coyuanen Gono. Y/
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ce 3asBABaT H/HIIH OpeAOCTaBAT OT Pa3CTOAHHUC YPE3 U3MOJI3BAHETO Ha €JIEKTPOHHH CpEACTBa.
3a ma 6'B,I[C €JHa aJMHHHCTpaTHBHA YCIyra peajiidupaHa KaTo €JIEKTpOHHa, € HeoOX0IUMO

IpoUechT MO MpeJoCcTaBsiHeTo # na Obae mnpuBeneH B ChOTBETCTBHE ChC 3EY #
NOJJ3aKOHOBUTE HOPMATHUBHM aKTOBE I10 IIPHJIATaHETO MY.

B xoza Ha HacTosIaTa aHAIMTHYHA AEHHOCT ciefBa Ja CE€ OTYETE M HATMYHMETO Ha
BHTPENIHA aIMHHUCTpATHBHE yciuyrd. CoriacHo §1, T. 3 ot JlonbiHuTeHATe pasnopenou Ha
3aKoHa 3a aJMHHHCTPAIHATA, IPEMOBTOPEHO B §1, T. 3 OT JIOMBIHATEIHUTE pasnopendy Ha
3akoHa 3a €JIEKTPOHHOTO YyIpaBjieHue, "BwTpemHa ajIMMHHCTpaTHBHA ycnyra' ¢
aJMMHMCTPATUBHA YCIyTra, KOSATO €AUH aJIMMHHMCTPATHBCH OpraH NpeJoCTaBs Ha JPYr IPH
OCHUIECTBABAHETO HA HErOBHTE IpaBOMOMmHKi. B Xoma Ha aHAIMTHUYHUTE JIEHHOCTH IO
npoekTa V3IBIHUTENST KaTo MMHEMYM INE H3CNeBa Ipoleca o obMeH Ha MH(popMalms
MeXIy BB310XKuTeNs U JOCTABYULIUTE HA C€IEKTPOHHH aJMHHHUCTPATHMBHH YCIIyId OTHOCHO
U3BBpILEHHATE ILTAIIAHKS, OT TJe/Ha TOUKA Ha YCTAHOBSBAHETO Ha peanu3alis Ha JCHCTBHS,
IPOLIECH, ETANH OT MpPOLECH, KOMTO Aa MoraT ja 6biarT KBanuQuuMpaHd KaTo BBTPEIIHA
aMMHUCTPATHBHA YCJIyra, MOpaj M3KIIOYMTENHOTO 3HAYCHWE HA M3CICABAHMS OOEKT 32
TEXHUYECKATA peanu3alysl Ha CHCTeMAaTa.

JIpyro CBIIECTBEHO JcieHHE Ha aJMMHUCTPATUBHUTE YCIYId € Ha IPOCTH H
KOMIUTeKCHH. ChryacHo BasucHHMS MOJeNT Ha KOMIUIEKCHO aIMHHHMCTPAaTHBHO OOCIyXBaHE
KOMIUIEKCHO € aIMHMHHMCTPATHBHOTO 0OCIy>XKBaHE, IIPH KOETO aJMUHHCTPATHBHATA yciIyra ce
MPENOCTaBs OT KOMIICTEHTHHTE AaJMHHHCTPATHBHH OpraHM, JIMIATa, OCBIICCTBABAIIM
nyGnuyHE QYHKIMM M OpraHM3allMuTe, IIPEJOCTaBSINM OOIIECTBEHH YCIYTH, 0e3 nma €
HeoOXO0UMO 3asBUTENAT Ja IpenocTaBs MHGOPMAalMs HIM JOKa3aTENCTBCHH CPENCTBa, 3a
KOMTO Ca HAJMLE AaHHH, CHOMpaHH WM Ch3JaBaHH OT a[MUHUCTPATHBHM OpraHH, 'bPBUTHH
aIMHHHCTPATOPH Ha JaHHY, HE3aBHCHMO Jaiy¥ Ta3y JaHHHM C€ IMOIbPXAT B CICKTPOHHA
dopMa MM Ha xapTHeH HocuTel. IIpH KOMIUIEKCHOTO 00CITyKBaHE € BaXHO Jia ¢ yCTaHOBH
KBM KO TOYHO MOMEHT CJIeZBa Ja c€ M3BBPIIM IUIAIAHETO M KOH € OpPraHbT, KOHWTO clie/iBa
na ObJe yBEeJNOMEH 3a Taka H3BBPIIEHOTO IUJIAllaHe Ha TaKCca 32 OCDHIICCTBIBAHC Ha
aJIMUHHCTPATHBHA yCIIyTa.

Cnope)l CpOKa 3a IpejocTaBIHC Ha pe3ynarara oT yciuyrara I ce JEJAT Ha €KCIIPECHH,
6’bp31/l H 06I/IKHOBCHI/I, KaTo Morar ja 6’E>L[3.T I[06aBeHI/I U NCPHONUYHHUTE. ToBa npenenue e
CBIICCTBCHO € OIJie] HAa OTPAXCHHETO MY BBPXY MOMEHTA Ha HU3BbHpLIBAHE Ha IIIalllaHC 3a
peanu3anus Ha a/IMUHUCTpATHBHATa YCJayra, PECICKTUBHO  BBPXY npereHKara Ha
HEeOOXO0IUMOCTTA OT @opcnpaHe Ha MOMCHTA Ha MOTBBPKJaBaHe Ha U3BBPINCHOTO IaniaHe.

CnpsMO HayMHAa Ha IUlAl@aHe aJIMHBHCTPATUBHMTE YCIyrd Morar Ja Obaar
eIHOCTENeHHH, ABY()a3HK M MepHOIMYHU. 32 [TBIHOTA HA M3II0KEHHETO € HeOOXO0UMO 1 ce
[I0COYH, Y€ TpH ONpeAcIcHY aIMUHMCTPATHBHM YCIYIH € NPESABHACHO IUIAINAHETO Ha
Takcara 3a NpeJoCTaBsHe Ha yciyraTa fa ObJe OCBHUIECTBEHO HPEU WK €JHOBPEMCHHO C
JI0/JaBAaHETO HA 3asBJICHHETO 33 MPEJOCTaBsAHe Ha yCIIyraTa i Takcara € HeOOXOAMMO YCIOBHE
3a JONYCTHMOCT Ha 3asBJICHHETO M IPEANIOCTaBKa 3a HEOBOTO PAa3srIekIaHe MO CHIIECTBO.
IIpu Apyrd aAMMHMCTPATUBHM YCIyTd IUIAIIAHETO HA TAKCHTE € ,,ABY(a3HO”, MbPBOHAYANHO
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CC 3allaa TaKca 3a pasriiek/aHe Ha 3asgBJACHHMETO, 10 peja, IMOCOYEH B IMPEIXOJHOTO
M3pEYCHHME, a KOraTo a/IMUHMCTPATUBHUAT OpraH IpELEeHH, Y€ HCKAHEeTO € OCHOBATEIHO,
YBC/IOMsIBa 3a5BUTEIIA 32 3alUIAlaHe HA JOIBJIHUTEIIHA TaKCa, KOATO 0OMKHOBEHO € CBhp3aHa
C HM3/[ABAHCTO HA MHIMBHJYAlHWSl AJIMHHHCTPATHBEH akKT, ¢ KOHTO Ce YIOBJIETBOpPsBa
uckanero. IIpumep 3a TakuBa yciyru ca MOBEYETO YCIyTH, NpPEIOCTAaBSHH OT llatentHo
BC/IOMCTBO, Taka I[P I10/1aBaHC HA 3asBJCHHE 3@ PErHCTpAalMsi HAa THPIOBCKA Mapka ce
3alllalla Takca 3a pasrieik/laHe Ha 3asMBJICHHETO M aKO B XOJa Ha aJMUHHCTPATMBHOTO
IIPOM3BOJICTBO €€ YCTAHOBHM, Y€ HCKAHETO € OCHOBATEIHO, C€ IpUeMa pemieHHe 3a
PErUCTpalys Ha THProBCKAaTa MapKa U ce yBeJIOMsBA 3asBUTEIAT Ja 3alllaTH BTOpa Takca 3a
PCrUCTpalksi Ha ThproBCKata Mapka B J[bpXKaBHHSI perMcTsp Ha Mapkure. TakuBa ca
[IPCIBH/ICHATE TAaKCH M IIpH JIPYTH JIOCTABYMIM Ha aIMHHHCTPATHBHH YCIYTH, OT KOHTO
Morar j1a Opaar criomenaru JIKX u 1p., Haif —Beye opraHu KOMTO NPEIOCTABST pasperieHus
WU JIMUEH3HA. MIMCHHO B Te3H Cllydau Ce Hajlara M 3aIUIAlIaHeTO HA TAKCH 34 MOUILPKAHE
Ha T.Hap. ,3aIMMTCH JIOKYMEHT , PETHCTPAllMATa HAa MapKa Clie]l M3THYaHe HA OTpe/ie/icHus
CPOK WJIM 3all/IalllaHe Ha J(bJDKMMHTE TaKCH, KOMTO Ca NEPHOMMYHH H NOHSKOra He TBHPJIO
(buKCHpaHH, a OIpe/IeNsSeMH B TEKECT HA OPraHU3aTOPUTE HA Xa3apTHH urpu. Benuku tesu
0COGEHOCTH clie/Ba J1a Ob/1aT B3CTH NPE/BUL IIPH MOJIC/IHpaKHE Ha OM3HEC MOJIENa, 3a 1 Ob/ie
Ch3a/ieH paboTell MOJEN B yclyra Ha NOTPeOMTETHTE HA aAMHHUCTPATHBHH YCIIYTH, W
CBILEBPEMEHHO J1a OB/l chOOpaseHa 3aluTaTa Ha PUCKATHHS HHTEPEC. (L)

Or cBOsL cTpana, HauMHHTE HA IUIAAHE, DA3MJEKIAHH KATo POLECH  CBC
CHOTBETHUTE NOMNPONECH, Iie ObJaT aHaJIM3MPaHH C OrJej]l BH3MOXKHOCTTA MM Ja Obar
PCAI3Upany B CICKTPOHHA cpeja. Ille Obaar u3cieBanu KakTo TpaIMIHOHHATE HAYMHU HA
[U1alane, Karo HanpuMep 4pes OaHKOBO IUIATEXKHO Hapex/iaHe, 4pe3 KpeauTHa/neGurTHa
KapTa, Taka M CK30THYHH HAaYMHH HA IJIALIaHe, MPEJCTABIISBALN XUOPHI MEXKIY 1Ba WK
NOBEYE TPA/IMIHOHHN W/WiIM MOJMGUIHPAHH HAYMHH Ha IUIANAHUATA, KOUTO Ca BHEJIPEHH C
el yICCHSBAHE HA NMOTPEOMTENNTE M OCHTYPABAHE HA BH3MOKHOCT 33 €JIEKTPOHM3ALMS Ha
10-00eMHa 4acT OT JEHCTBUSATA 10 MJIAMAHETO (TaKa HalpuMep BBE3MOKHHUTE HAYMHH Ha
3alUIAIIAHE [IPY 3a5BJICHAC 33 M3/laBaHe HA €ICKTPOHHO CBUJIETENCTBO 3a ChIUMOCT ).

KilouoB MOMEHT OT aHalM3a Ie MpeJICcTaBIsBa noJpoOHOTO npoyuBaHe Ha ePay.bg
(www.epay.bg), KaTto eaHa OT JBETe, U3BECTHH KbM TO3H MOMEHT CJICKTPOHHH I1IATEHKHMU

¢ ,Cbraacuo T. 628, Oyksa B) ot Tapuda Ne | kbM 3akoHa 3a AbPKABHUTE TAKCH 33 TAKCHTE, chOMpanu
OT €bjiniuara, npoKyparypara, CJIe/JCTBEHHTE ClyKOM W MHHMCTEPCTBOTO Ha MPaBOCBLAMETO, AbLJKMMATA
TaKca 3a M31aBaHE Ha CJICKTPOHHO CBHJIETEIICTBO 3a CHAMMOCT € B pasmep Ha 3.00 nmea. Ts cieasa na Gbie
(1aTeHa no 6aHKOB ITbT B 14-1HEBEH CPOK OT perMcTpMpaHe Ha 3asBKATa 0 MOCOuEHA OGAHKOBA CMETKA Ha
MHHHCTEPCTBO Ha NPABOCHIUETO.

Crien perucTtpupaHe Ha 3asBICHHETO CHCTEMATa BU3yalu3nupa MHpOpMalms 3a GaHKOBOTO IUiallaHe,
KOCTO MOKE /1a C¢ HaNpaBH HA rUuIe B 0aHKA WM N0 €NEKTPOHEH ITbT YPe3 JIMYHO EIEKTPOHHO Gankupane. 3a
YJICCHCHHUC cuCTeMaTa MpejocTaBs oOpasell Ha IUIATEKHO HApeX[aHe C MPEABAPUTEIIHO MOITbIHEHH NaHHM,
HEOOXO/IMMU 32 3arUIalllaHe Ha JIbPIKABHATA TAKCA - MIATEKHOTO HapeK/1aHe € CaMo 3a YJIECHCHHE Ha 3asBUTE/Is,
6e3 J1a € 3a/Ib/KUTEIHO HETOBO M3MON3BaHe.
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CHCTEMHM, €IIMHCTBEHATa, KOATO € peanHo padorema. Cucremara paboTu 1O JBa HayuHA —
upe3 GaHKOBM KapTH U JAPYrH 0/I00peHH [UIATEKHU HHCTPYMEHTH (OCHOBHO MHUKPOCMETKH ).

Coio Taka me ObJ1e 0TYETEHO HOPMATHBHO YCTAHOBEHOTO 3aJBJIKCHUEC B 4] 89 ot
Hape,nﬁaTa 38 CJICEKTPOHHUTE AJMHUHHCTPATHBHH YCIYIH, JIOCTAaBUMIIMTE Ha CJICKTPOHHH
AIMAHHCTPATUBHHU YCJIYI'H Jia NpHEMAT IUIAllaHusa Ha JbPXKABHH TaKCH, JI@HBIHW H JIpYT'H
I!yﬁﬂH‘iHH H YacTHOIIpABHH 3aIbJ/KCHHSA BBB BpPB3Ka C NPEAOCTABAHUTE CICKTPOHHH
a/IMHMHHUCTPATUBHHU YCIIYTH Hpes:

1. napu4HM OPEBOJH, H
2. eJIEKTPOHHM IIIATEIKHU MHCTPYMEHTH,

[10paid KOETO MOCOYEHUTE METO/IH 1IIE Ca IIPHOPUTETEH IIPEAMET Ha aHAIU3.

Pe3ynTarhT OT M3I'BIHEHHETO HA JAEHHOCTTA Ile Ipe/ICTaB/IgBa aHAJIMTHYCH JIOKJIAJL,
ChJIbpIKAIl ONKUCAHWE HA BHJIOBETE M THUIIOBETE aJIMHHUCTPATHBHHU YCIIYI'H, PCalM3HUpaHUTE
HAYMHM 34 3alUlaliade ¥ He0OXO0MMOCTTa OT TSIXHOTO JOITb/IBAHE, Pa3BUTHE HIIM H3MCHCHHE,
KaKTo ¥ paspaboTeHa Bb3 OCHOBA Ha J0Ki1ana KoHIENIMs 3a OCHIICCTBABAHE HA IUIAIAHMS
na EAY u llnan 3a peanuzanusra .

1V.1.6. Memoduxa 3a udenmuuuupane Ha pewieHuama U Memoou 3a
CACKMPOHHU  PANAAUAGHUA U3noA36anu  om Oeiicmeawume nopmaru u AHC na
docmagquyume Ha eeKMPOHHU AOMUHUCMPAMUGHU yCay2U

KoHcopuuymsT 1ie WieHTH(HUIMPA, H3CIe/BA U AHAIN3MPA PEIICHUATa U METO/M 32
CIICKTPOHHH paslLIalliaHys u3Mo0J3Bany o1 AeiicTsammre nopraimd 1 AMC na jocraBunnmure
Ha €JICKTPOHHM 8 IMMHUCTPATUBHH YCIIyTH.

B o6xBara Ha W3CIeABAHETO He ObaaT BKIoueHu jeiictammre nopramu u AUC na
JOCTABYMIIMTE HA €JIEKTPOHHH AJMHHHCTPATHBHH YCIYI'd. AHAIM3HPAHETO HA MOPTAIUTE U
AWC e 6b1e TPUOPHTH3MPAHO CHITIACHO MTOCOUEHHUTE MO-/10J1y ChOOPAKEHHS.

Cerinacto wi. 98 or HOMOCHUC agMuHUCTpallMUTE ca JUIBXKHHU Jla M3I10J13BaT CaMo
uH(QOPMAIMOHHE  CUCTEMH, KOHUTO CHOTBETCTBAT HAa YCTAHOBEHHTE CBhC 3akona 3a
EJEKTPOHHOTO YIPAaBJICHHE W MO3aKOHOBMTE aKTOBE IO NPHIAraHeTo My HM3MCKBaHHs 3a
oriepaTMBHA CBBMECTUMOCT M MH(OpPMAlMOHHA CHI'YPHOCT M TOBa CBHOTBETCTBHE ¢
YJIOCTOBEPEHO OT MHMHHMCTBPA Ha TpaHCIOpTa, HH(YOPMAIMOHHHTE TEXHOJIOTMH U
CHOOIIEHUATA 110 pejia Ha Hapeabara.

Cro0pa3sHo TMOCOYEHOTO H3MCKBaHE M3NBIHUTENAT C TPHOPUTET Ie pasrieia u
AHAJM3MpA pEIICHUSTAa W METOJM 3a EJIEKTPOHHM pasiUlalaHust M3M0J3BaHd  OT
VJIOCTOBEPEHUTE CUCTEMH 3a CHOTBETCTBHE ¢ M3UCKBAHMATA 3 ONlEPATUBHA CHBMECTUMOCT 110
wi. 125 u ¢ w3uCcKBaHMATA 3a WHpopMammonHa curypsoct no wi. 39 or HOMOCHC.
KoHcopuuyMbT 1ie pasrjiejia U aHaJIu3upa M YJIO0CTOBEPEHUTE MPOTPAMHHU NPHUIIOKCHHS 32
BU3yalM3allus ¥ PeJlakTHPaHe Ha €JICKTPOHHM JIOKYMEHTH C M3HCKBaHHMSATA 3a ONEpaTHBHA
CHBMECTHMOCTH M MH(OPMAIHOHHA CHrypHOCT 1o wi. 113 u 114 ot Hapenbara.
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Ha BTOpO MSCTO KOHCOPIMYMBT IIe pasriiejia ¥ aHaIM3upa PEHICHHSTA H METOJM 34
CJIIEKTPOHHY  pasilIalllaHus H3MO0J3BAHM OT CepTHUIHpPAHHTE 3a CHOTBETCTBHE 32
ONEpaTHBHA  CHbBMECTUMOCTH M MH()OPDMAlMOHHA  CHI'YPHOCT  &/JIMHHMCTPATHBHU
HH(OPMAIIMOHHH CHCTEMHU M NPOTPAMHH NPHIIOKEHHS 32 BA3YalH3alMs M PeJaKTHpaHe Ha
CJICKTPOHHH JIOKYMEHTH B aMuHUCTparmuTe 1o peja Ha HOMOCHUC npeau usm. U 101 ot
JIB 0p. 48 or 31 Maii 2013 r.

O0xBarhT Ha cHCTeMHUTE Tie OBJIe Ope/iesieH ChOOPa3HO CIIUCHKA HA YI0CTOBEPEHUTE
AHNC ny6imkysan na ITopran na gbpikaBHaTa aMUHECTpAIHS 3a OIlepaTUBHA CHBMECTUMOCT
http://interoperability.egov.bg/, kakro u B perucTbpa Ha CIEKTPOHHUTE  YCIIYIH
http://www.egov.bg/ereg-public/res/home.rg.

Ha tpero mscro me Gbaar pasrienanu W aHaNM3Mpa DELICHUSTa U METOMM 34

CJICKTPOHHH  pasIUIAIAHUs M3NOJ3BAHH OT MH()OPMAlMOHHHUTE CHCTeMH Ha ThHprobckms
perucTbp, HanuoHasHa areHius mo NpuXomre, AreHIus MUTHHIT H JIp. HHCTHTYLHH, KOUTO
MMAT HPaKTHYECKK JIOKAa3aHW M pabOTEeIH pEeIIeHUs BBIIPEKH, Y€ He Iomajzar B oOXBara Ha
CePTHOUIMPAHUTE U YIOCTOBEPEHH HH(DOPMAIIHOHHN CHCTEMH 110 pesa na HOMOCHUC.

B ananutunusT 10KiIaj 3a aHaiM3MpaHMTE CHCTEMH Iie OB BKIIOYEHA ClICIHATA
MHHUMaIHA HHOpMaIs:

o Jlannu, ujenTHGUIMpamy cuctemMara (HAHMEHOBAHHUE, BEpCHs Ha cHCTEMara u Jp.
IIPHJIOKUMH);

e Homep m jara wa  wspagenwss  ceprudukar/3anosen,  OOXBaT  Ha
cepTH(UKANMATA/YIOCTOBEPEHHETO U JIP., AKO Ca IPHIOKAMK;

o Jlannu uaeHTHGUIMpPAIIH a/MUHACTPALMSTA T0J3BATE]] HA cHCcTEMATa;
e llepuoj Ha ekcrIoaTalus Ha CHCTEMATA:

e Ommcanue Ha BHJla U THIA HA YCJIYI'HTE, 3a KOHUTO € peallM3upaHo CICKTPOHHO
[1aliaHe,

* Onmcanne Ha H3MOI3BAHUTE METO/H 38 €JIEKTPOHHH PA3ILIAIAHHS
o Buau tun na merona (6ankoBu KapTH, Ge3HATHIHU NIApUYHHU IIPEBOJIM | JIp.);
o llpaBHa 00OCHOBKA Ha pean3UPaHus METOL;
o Onucanue Ha peay3upanus GU3HEC MOJIEIL;
o Onucanue Ha TeXHHYECKATA peaTH3alis;
o Hayun na naentudukanus na marena;
o Ilonxon 3a npocneaumocT Ha nuama”eTo;
o Tlomxon 3a paHenue Ha 3asBKUTE /1A IUIALIAHE C TIOJTYYCHHTE [PEBOJIH;
» Omnucanue Ha WICHTHOUIMPAHHTE 10OPH NPAKTHKH;
* Onucanue Ha HEJIOCTATBIMTE U NIPOGIEMHTE HA H3IOI3BAHMS [O/IXO/L;

e Ornucanue nHa ObJeIM IUTaHOBH M Habes3aHu OT aJIMHHHUCTpAlUsATa MEpPKH 3a
peajiMs3aliis 3a HOHOGpHBaHC Ha M3IOJI3BAHUTE METO/H 3a €JIEKTPOHHHU ILIAIIaHus,

.V )
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3a W3TOYHMK Ha ropenocodyeHara uHbopmauus M3mbaHMTENST IIE HM3M0JI3BA
HaJlMyHaTa [POEKTHA JIOKYMEHTalMs Ha HMHOOPMALMOHHUTE CHCTEMH [NONajaly B
M3CJIE/IBAHETO, KAKTO M C IPEJOCTABEHH APYTH JOKYMEHTU M JIOKJIAJM CBBP3aHH C TAXHATA
ekcrioaraig. B ciaydail He HeoOX0MMMOCT OT JonbIHMTEIHA HH(OpMmaius me Obaar

I[MPOBCJICHH HHTCPBIOTA ChC CHOTBECTHHUTE HOTpE6HT€J'lH B aJIMHHHCTpaluATa IoJI3BATCII Ha
cucTemMara.

Karo pesynrar oT U3BBpIICHUIT aHanu3 ¥ Habensizanute J00pH NPAKTHKH I1e Obe
nm3rorBena Konmenmust 3a ocwluecTBsiBane Ha ramanus Ha EAY u cenbrersaing Ilnan 3a
peanuzanusta . KoHuenuumsra 3a ochliecTBsiBaHe Ha ruamanus Ha EAY me chabpixka
ornucanue Ha OuzHec nporecure M GyHKIMHTE, KOUTO TpsiOBa ja ObJAT peajusvpaHd oT
¢/IMHHATA BXO/IHA TOYKA 3a CEJIEKTPOHHM paslUlallaHus B JbpKaBHaTa W  MECTHA
ajiMuHucTpanus. [Ipu U3roTBsiHeTO HA KOHIENIMSTA e OBJAT B3ETH IPEJBUIL U BKIIOYCHH
pesyarature 1o mpoekr .JllogoOpsisane Ha aJAMMHHUCTPATHBHOTO OOCIY)KBaHe Ha
N0TpeOUTEIMTE Upe3 HaPaKIaHe Ha LEHTPATHATE CHCTEMH Ha €-TIPaBUTEJICTBO’, B 4acTTa
..Chb3/1aBaHe Ha PErHCTHP 3a eJIEKTPOHHA HJIEHTUYHOCT Ha NOTPeOMTENIMTE”, 3a IEIUTe Ha
ueHTH(HUKAIMS Ha CTPAHUTE [P U3BHPIIBAHETO HA eNeKTPOHHMTE pasnpamianus. [lle Onie
OTYETEHO KakK MoOraT ja ObJaT M3IO0J3BaHM pe3yjTaTd OT I[POEKTa IPH pelIaBaHeTo Ha
npoOJsiemMa 3a eJleKTpOHHATa MICHTH(HUKALMS Ha CTPAHUTE IPH CJICKTPOHHUTE pasiulallaHus.
B obxBara 1ie Bre3Hart, pazpaboTeHuTe:

e [Ilpoekr 3a usmenenune na 3EVY;
e IIpoext Ha HapenOa 3a esiekTponHa HACHTH()UKAIHS
o Konmenmms 3a eM/l;
o [lpennoxenust MosIes Ha peaM3alus,
e Paspaborenara cucrema.
B ananmusa e Objie u3BbplieHa cbrioctaBka (GAP ananu3) Ha pe3yaTaTuTe OT HPOSKT
.PaspaborBane Ha cpeja, OCHrypsiBalla €JCKTPOHHM pasilallaHus B Iporeca 3a

Npe0CTaBgHE Ha AJMHHHACTPATHBHM YCIYrH IO €NEeKTpOHEH 0BT~ M paspaboreHara
Komrenius 3a ochliecTBSIBaHe Ha Iuiamanus Ha EAY.
B pesyirar Ha H3BBpIIEHATa CBHIIOCTABKA Ie ObJE HM3rOTBEHO M IPEIOCTABECHO

000CHOBAHO HpeUIOKEHUE 3a OCBBpPEMEHABAHE Ha TEXHOJIOIHYHATA 1‘;J1aT(b0pma Ha
ChINECTBYBAlIlaTa cpe/ia 3a CJIEKTPOHHH pasIliaiiatus.

IV.2. Jleiinocr 2: Mojaeaupane, TmnpoeKkTHpaHe, paspadorBane
BHEJPSIBAHE HA €IMHHA BXO/JHA TOYKA 32 EJEeKTPOHHM pasialaHus B
JAbP/KABHATA H MECTHATA A/ IMHHHCTPAUNH
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IV.2.1. Ilea na oeanocmma

B pamkute Ha neiiHocTTa U3NBIHMTENAT e M3BBPUIA PEMHKEHEPUHI HA TEKYILHS
MoOJieNl Ha OOMEH Ha JIaHHM Ha CpeJiaTa 3a eeKTPOHHHM PasIUIAllaHus M Ile IO IPHBE/e B
ChOTBETCTBHE ChC 3aKOHA 3a €JIEKTPOHHO YIPABJICHHE H [I0/13aKOHOBATA HOPMATHBHA ypeata
[0 HEroBOTO IHpujiarane, 3aKoHa 3a IUIATEXKHUTE YCIYTH M IUIATEKHUTE CHCTEMH H
[10/[3aKOHOBATA HOpMAaTHBHA ypeja0a IO HEroBOTO MpWIaraHe, 3akoHa 3a NyOJIHYHHTE
(puHaHCH ¥ 110/13aKOHOBATA HOPMATHBHA Ype/16a 110 HEroBOTO MPHJIArAHE.

[lenra ma neiinoctra ¢ u jga ce oOHOBM cpeaara, OCHrypsBalia €JIEKTPOHHH
pasiuIalianus B POIECA 3a PEIOCTABSHE HA a/IMHHUCTPATHBHHU YCIYIH 110 €JCKTPOHCH ITBT,
B CHOTBETCTBHE ¢ npueTata Konunennus 3a ocwliiecTBsBane Ha Iuiamanus va EAY u ma ce
[IPOCKTHPaH, pa3padoTH W BHEJPH €IMHHA BXOJHA TOYKA 3@ EJNEKTPOHHH DA3IUIAILAHHS B
JIbP)KaBHATA U MECTHATA a/IMHHHCTPAIIHS.

IV.2.2. Onucanue na oeiinocmma
B nponeca na usnbiHenue Ha jgeHocTTa M3mbIHUTENST e pazpaboTu:

e busHec Mojen, Mozen Ha npouecHTe W MOJEN Ha JAHHHTE Ha CJIEKTPOHHHUTE
JIOKYMCHTH W CBBP3aHHUTE C TAX CICKTPOHHHU YCIyTH NPU M3MBJIHEHHE HA Npolieca 1o
[UIAIIAHe B pasIMYHUTC CLICHAPHH, B CHOTBETCTBHE ¢ 000peHHTE 0T BB3noxures
pesyiararu oT u3lbJIHeHHeTo Ha JleliHocT 1.

e llpeioxenus 3a u3menenune na HopMaTHBHaTA ype/oa, peryiupana rjan@aHusara Ha
CJICKTPOHHH a/IMHUHUCTPATHBHHU YCIIyT'H, aKO TaKMBa ca MPEeIBH/ICHH B 000peHaTa o1
[peJIXo/iHaTa AeHHOCT KOHIENIHUS.

Cbobpasno paspaGoTenute MOJEIM Ha JaHHM M3MBIHHTENST [ie pazpaboru u
lpejcrass 3a onoOpenne Ha Buanoxkurens Jleraima Texunuecka cnentdukanus (Cucremen
[POCKT) Ha €/IMHHATA BXO/HA TOYKA 3 CNCKTPOHHY Pa3UIAIAHHS B JIbP/KABHATA U MECTHATA
aJIMUHHCTpPALIUH,

Emuinara BXo/Ha TOYKA 3a €JIEKTPOHHH PAsIUIANIAHHMA B IBPKABHATA M MECTHATA
@/IMHHHCTpALMH IIC Npejilara Bb3MOKHOCT 3 YIPAB/ICHHE HA JOCTABYMIIATE HA €IEKTPOHHH
[UIAIanms (Ch3/laBane, JleaKTUBHpate, aKTHBHPAKe), KaKTo M Ha OTJIETHHTE MapaMeTpH Ha
METO/MTE 3a H3BBPIIBAHE HA IUIANIAHMS W 1€ MOUIbPXKA MHHHMYM O€3HAIMYHH HapHIHH
NPEBO/M 1 OAHKOBH ILIATEIKHH KApPTH KATO METO/IM 3 €IEKTPOHHH Pa3IIallaHus.

MBOBJHUTEIAT M€ OCHIIECTBM  HMHTErpanms Ha OOHOBEHATa CHCTEMa ¢
a/IMHHHCTPAaTUBHH HMH(OpManuoHHu cucteMu (AWC) ma nome aBe AJAMHHHCTPAIMH 34
3allJIAIAHe Ha MPCJIOCTABSHATE OT TAX €JIEKTPOHHH aIMHHUCTPATHBHH YCIIYTH.
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IV.2.3. Ouakeanu pesyaimamu
OuakBaHHuTE pe3yJITaTH OT U3IBIHEHUETO HA JICHHOCTTA ca:

» OOHoBeHa M BHEJIp€Ha €/IHHHATa BXOJIHA TOYKa 34 €JICKTPOHHH pasilialiaHud B
AbplKaBHATA U MeCTHATa a/IMHHUCTpAllUN;

» Texuuvecku cnenuduKanuy U HHCTPYKIMHK 3a uHTerpupane na AMC ¢ exmnnara
BX0O/IHa TOYKA,

» Hurerpupane Ha MOHE JBe aMUHHCTpPAIlMM 3a 3alUlallaHe Ha I[PeIOCTaBsSHUTE
CJIEKTPOHHN AIMHUHUCTPATUBHM YCIYI'H IO EIeKTPOHEH MIbT 4Ype3 eJMHHaTa
BXO/IHA TOYKA;

» Tlposeseno oOydenue Ha MuHUMYM 10 (JleceTt) ciryKuTels 3a aJIMMHUCTPUPAHE U
ynpaBjeHue Ha eJMHHATa BXOJHA TOYKa 3a EJIEKTPOHHHM pasilallanus B
JbpKaBHATA ¥ MECTHATA JIMUHUACTPALINH;

» Tlpesuioxkenus 3a NpoMsiHa B HOpMaTHBHATa ype/0a, B cilydaii ue ¢ HeoOX0MMO.

IV.2.4. Memoouka 3a peunyiceHeputz Ha MeKyuiia Mooejl Ha 0OMen Ha OaHHU

Ha cpedama 3a e1eKMPOHHU PASNAAUIAHUA U 3a RPUEEHCOaHe KoM 3AKOHA 3a eeKMPOHHO

ynpasenue u noO3AKOHOSAMA HOPMAMUBHA Ypedda no He2060mo npuiazane, 3akona 3a

JlamedcHume Yeayzu U naAamedcHume CucCmemu i no03aKOHO6ama Hopmamusna ypeooa

no mez06omo npunazane, 3aKoHa 3a NyOAUMHUME (UHAHCU U ROO3AKOHOSAMA
HOPMAMUBHA Ypedda no He2060mo NPUIdzaHe

PenHKeHepUHIBT HA TEKYIHA MOJIE]l Ha OOMEH Ha JIAHHH Ha cpe/lara 3a CJICKTPOHHH
pasnjamanys ¢ 1eJl HEroBOTO MPHUBEXKIAAHE B ChOTBETCTBHE C M3UCKBAHMATA Ha 3akona 3a
CJICKTPOHHO YIPAaBJECHUE M II0/I3aKOHOBaTa HOpPMaTHBHA ypeada 1o HEroBOTO IIpHIIAraHe,
3akoHa 3a IUIATC)KHUTE YCIYTH M IUIATEKHUTE CHCTEMHM M MO/3aKOHOBATa HOpMaTHBHA
ypenba 10 HEroBOTO INpuiaraHe, 3akoHa 3a nyOauuHuTe (UHAHCH M TI0J3aKOHOBATa
HopmaTuBHa ypeada [0 HEroBOTO MpHJjaraHe, npejanosara M3BbPHIBAHETO HA CJIC/IHATC
JICHHOCTH:

» YcraHoBsiBaHE HA TEKYIIOTO IMOJOKEHHE ,.as 1s” IPOLECHTE BbB BUJIA, B KOHTO
TE Ce peai3upar KbM MOMEHTA Ha M3BbPIIBAHE HA aHAJIMTHYHATA JICHHOCT!

» VYcraHoBsgBaHe HAa H3MCKBAHUTA HA HpHJIOKKHMAaTa HOpMaTHBHA ype,uﬁa. qpes
OCBIIECTBEHNS IIPABCH aHAIIH3,

» Wnentnduimpane Ha pa3MHHABaHMSATA MEXKIY TEKYIIOTO CHCTOSHHEC U
W3MCKBAHMATA HA HOpMAaTUBHATA ype10a;

> Ilpomsina Ha aHaIM3MpaHWTE NPOIECH, C MeJd Ja OBJAC OTCTPaHCHO
HECHLOTBETCTBHUETO MEK/y IPOLECUTE M IIpaBHAaTa pErjiaMeHTallus, KOCTO
[peJICTABIISiBA PEUH/KCHEPUHT Ha MPOLECHTE U JIOCTHTAHETO MM IO ChCTOAHHE
»to be”.
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Epponehcki Chio3

IV.2.4.1. lloaxon 3a u3BbpPIIBaHE HA PEHHIKEHEPUHI /Mpouec Ha OH3Hec
mMojieJimpane/

3a M3MBJIHEHUETO HA Ta3M JCHHOCT Bb3HAMEpsBAMe Jla M3M0J3BaMe METO/HKaTa M
uncrpymentapuyma Aris Value Engineering (AVE), wact or codryepuute CHCTEeMH OT
ammimsra ARIS, kosTo BKimoua 20 MHTErpHpPaHH MPOIYKTA, PA3NPEIC/ICHH B 4eTUPU
wiaropmu criopejt ¢asara B YNpaBlIeHHETO Ha OM3HEC NMPOLECHTE, B KOSTO CE M3NOJ3BAT.
IInargopmure ca chorserno: Crparerus, [{usaitn, Bueapssane u Kourpon.

Meroxsr ARIS Value Engineering (AVE) cBbp3Ba B e/iuHen Mojie)l KOPIOpaTHBHATA
crparerust, Ousnec nponecure, T perieHnsTa U NATOCTHHS KOHTPOJ HA H3IIBIHEHHETO, KATO
OCHrypsiBa TIPOLCAYPHH MOJICJIH, METO/M, TEXHOJOTHH U pedepeHTHO ChIBPKAHHME, KOUTO
peaTHo NMpaBsT I'bBKABYA aHATH3UPAHUTE OOEKTH.

Besika (asa cprppika uncrpymentainsupans AVE paGoTHH nakeTy, KOUTO ONUCBAT
KaK TOYHO Ja ce mocTurie crenupuunuat pesyntar (AVE paGoTHHAT mpoaykr) 4ypes
lpenoppyuTesina nociueaosaresHocT ot AVE erbnku. Ilpeisapurenno kouurypupanu
BLIIPOCHHIH, CTA/OHHH NPOUECH H 00pa3sLy YCKOPSBAT Ch3/[aBAHETO W UMILIEMEHTHPAHETO
Ha pabOTHUTE HPOJIYKTH.

Iocnenoarennure paboTHn maketm B npoueaypHHTE MOZEIH HanpasJjsiBar
notpeburemte npes npoekra. [lonsure ca B JBe HANPaBIEHUS: IHPBO, FAPAHTHPAHO € OBp30
HABIM3aHC B M3NDLJIHCHHETO Ha TIPOEKTa, M, BTOPO, OCHIYpPEHA € BB3MOXKHOCTTA 34
TIOCJIE/(BAILO HA/INPAXK/IaHE, Thi KaTO BCHYKH HHCTPYMEHTH H PelleHus ca 6azupany Ha oOmia
apxurekTypa. Jlpyra UCHHAa XapaKTEPHCTHKA € BB3MOXKHOCTTA 3a HACTpOHBAaHE Ha
MCTOAO0JIOTHSATA CIIOPE/I HHIMBH/TyaTHUTE H3UCKBAHHA HA CHOTBETHATA OPraHM3aIus.

Merosonorusita ARIS Value Engineering ce cheron or 4 dasu u 19 erbnkn. Ilpn
M3IIBJIHCHUETO HAa HACTOSIIUS NPOEKT HME IUIAaHUpAMe Jia M3MO0J3BAME YacT OT CTBHIIKUTE
CIOPE/L pe3ysiTaTuTe 0T 0OCTOMHOTO MHPBOHAYAIHO 3al03HABaHe ¢ Ou3Hec crnenmpukure. B
[CPHOJIa Ha M3IIBIIHCHUE HA [POEKTA, ChIJIACYBAHO C €KHMIa Ha Bh3jIokuTens, Morar ja ce
M3II0JI3BAT M JIOI'BJIHUTCIIHU CTBIKH M UHCTpyMeHTH. AVE Merojonorusita ¥ onuThT Ha
CKCIIEPTHUTE HU T03BOJIABAT TAKBB OTBOPEH U aJlalITUBEH TOIXO0/L.

ARIS cpappxka rossm Opoi pasiiHYHH METOJOJIOTHH, MHTEIPHPAHU B pamMKuTe Ha
CHCTCMHHUS 1IOIXOJ, KOUTO OTpas3sBaT pas3jIM4yHH 4CIEKTH Ha IPOeKTHpaHata cucrema. Tosa
HI03BOJISABA Jla C€ IOBOPH 3a €/IMHHA apXWTEKTypa Ha MerojoJjorusita. OCBeH TOBa eIHH W
CHIIHM MOJIE]I MOJKE JIa ¢€ pa3pabOTH Ype3 U3I0JI3BAHETO HA HAKOJIKO METOI0JIOTHH.

ARIS ocurypsBsa uHTerpHpan Mo Xo/ npu aHanu3a Ha cucremure. C e yJIeCHEHHE
[p{ aHAJM3a HA CIIOXKHUTE OM3HEC NPONECH, MOJIEIBT HAa OH3HEC MPOLECHTE ce pasjens Ha
HAKOJIKO acnekra. Te npencrtapisBar pasivMuHM €IeMEHTH OT OHW3HeC MOJea. Ypes
HHTCrpalysTa Ha MOJICJIMTE Ce OCUTYpsiBa BPh3KaTa MEXK/1y €JIEMEHTHTE B ISUIOCTHUS OH3HEC
MOJICIL.

Tosu dokymenm e cvzdaden ¢ pamxume na npoexm Ne  K13-32-1/30.09.2013 2. . Haoepaxcoane na cviyecmsysawume u
usepaxcoane Ha HOGU YEHMPAIHU CUCMEMI HA eIeKMpOHHOMO Rpasumescmeo ¢ ozied Ha SVCHEBPUEHCMEAREe  HA
uHpOPMAYUORHO-KOMYHUKGYUOHHAMA cpeda 3a ho-006po aoMunucmpamueno obeayyceane na ghdycoanume u Gusneca ",

copunancupana om Eeponetickus cvios, upes Eeponetickus coyuanen ghono. :
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HpOIICC’I:T Ha aHalli3 1 MOACIIMPAHE 1IC CC U3BBPIIH, clieABalKH CICOHUTE CTBIIKH:

1. IIspBOHaYAJIEH aHAIM3 HA JOKYMEHTH;

2. Pa6otHu cpemy;

3. H3mpaijane Ha JONBbIHUTEHNA JOKYMEHTH,

4. BuzHec anaJm3 BKJI. I0OPUIHYECKH aHAJIH3;

S. Mopaesmpane Ha paboTHHTe NPOLIECH;

6. IIpernen ot paboTHaTa rpyna /Wiy JOMBIHUTEHO MPUBJIEUEHH EKCIEPTH HA
MOJIETTMPAaHUTE NPOLIECH;

7. [lonyyaBane Ha oOpaTHa Bpb3Ka

8. Kopurupase na pabotHute npouecu

9. IToTBBpXHaBaHE

1V.2.4.2. O6xBaT Ha npoueca Mo peMHKeHePHUHT

[IporiechT TO peUHXKEHEpHHTr OoOxXBalla, KaKTO CaMOCTOSATENHO IbPBOHAYAIIHO
U3CIIe/BaHe HAa MoJejia Ha OOMeH Ha JaHHM Ha cpe/ara 3a €JIEKTPOHHH pa3IlalllaHus, TaKa U
YaCTHYHO NpeaMeTa Ha NPeAXOJHHUTE aHAIWTHYHM JEHHOCTH, IOpajgM KOETO B mpolueca Iie
ObJaT B3€TH INpPEABUA PE3YNITATHTE OT MPEJXOJHUTE aHANUTHYHM AeHHOCTH B oOXBara Ha
HACTOSALIOTO HM3HOBJIHEHHE CHIVIACHO NpHJIAraHETO Ha OIKCaHaTa II0-rope METOAHKAa 3a
poydBaHe Ha HOpMAaTHUBHaTa ypexba Ha HalHOHaNIHO HHMBO M Ha HMBO EC B oOmactra Ha
€JEKTPOHHMTE TLIAIAHHUSA U ONlepaTHBHHUTE IIPaBUJIa HA CHIIECCTBYBALIMTE ILIATCKHH CHCTEMH
¥ H3rOTBSHE Ha MNpPEIJOXEHHS 3a NpOMsHA B HOpPMAaTHBHAaTa ypeaba Ha OOLIECTBEHHUTE
oTHomeHus. B pe3ynaTar Ha ocodyeHud aHamu3 M3NBIHUTEIAT LIe pasnojiara ¢ JETaiIHOTO
npoy4YBaHe HAa HOpPMAaTHUBHATa ypenba, peryiupalia IJallaHHATa IO €JIEKTPOHEH MBT H
IJIamaHuaTa KeM OIO/DKeTa, KaKTO M aHajiu3 Ha OOIIeCTBEHHMTE OTHOLIEHMS B obiacTra Ha
€JIEKTPOHHOTO yIIpaBJICHUE.

HO-HOI[pO6H0 PECUHXCHCPHUHI'BT Ha MOJEa Ha oOMeH Ha JaHHM Ha cpemara 3a
CJICKTPOHHH pasljiallaHus IS BKIIIOYH:

e CHUCTEMAaTH3HPAHE HA U3NOJI3BAHUTE ITOHACTOAICM 06pa31m Ha TOKYMCHTH,

e ONHCaHHE Ha NPOIEAYPHTE, KOHUTO C€ H3IBJIHSBAT C TEXHATE CHEUMGUKH, BH3MOXKHH
U3XOJM M T€HEpUpaHH NOKYMEHTH. [Ipy M3nbIHEHWE Ha Ta3M 4acT OT aHajM3a IIE
OBbAaT B3€TH MPEIBHA U pe3yJiTaTUTe OT NpHJIaraHe Ha ropeolrcaHaTa METOJMKa 3a
yueHTHGUIMpane Ha o0xBaTa Ha  BHUJAOBETE aJMHHHMCTPATHBHM  yCIyTH,
peayi3MpaHUTE HAYMHY 3a 3aUlalllaHe U HEOOXOAMMOCTTAa OT TAXHOTO HOINBJIBAHE U
pa3BUTHE, B PE3yATAT OT WU3IBIHEHHETO HA KOATO M3NBIHHTENAT LI pasmosara ¢
ONMCAHHE HA BHIOBETE M THIOBETE AJAMMHHCTPATHUBHU YCJIYTH, peajM3upaHuTe
HAUMHU 34 3aIUlalllaHe M HEeOoOXOOMMOCTTAa OT TAXHOTO JOMbJIBaHE, Pa3BUTHE HIU
H3MEHEHHE,
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®  M3IIOJI3BAHHTE KbM HACTOSMIIUSA MOMEHT HHd)OpMaLlHOHHH TEXHOJIOTHH.

e crenupUIHEpaHe HA HYXKIWTE HA 3aMHTEPECOBAHUTE CyOEKTH, MACHTH(HIMpAHE Ha
PasMUHABAHUATA MEIKILY Te3W M3HUCKBAHHS M CBHILIECTBYBAIllATA CHTYALUsl ¥ U3rOTBSHE
na komOunupan GAP ananus;

* [pOy4BaHE HA HAJIMYHATA (DYHKUMOHAIHOCT, PE3YJITAT OT M3IBIHEHHETO Ha IPOCKT
~Paspaborsane ma cpena, ocHrypsBaila ejeKTPOHHH pasIUIalllaHHs B [Ipoleca 3a
IPEJIOCTAaBAHE Ha a/IMUHHCTPATHBHH YCIYTH N0 €JIEKTPOHEH IBT* ¢ OIJIe/l OIICHKA HA
HCHHMTE BB3MOXKHOCTH JIa MOKPHE DA3NIMKHTE, HACHTH(GUIMPAHM B PAMKHTC Ha
U3roTBeHuUst KomOuuupan GAP ananus.

IV.2.4.3. AKkuenTd BLpPXY ONpeIeJeHH CTBIKH OT NPEIOKeHATA
METOMKA B KOHTEKCTA HA HY/K/IMTE HA HACTOSIIIHS NPOEKT
IlpeaBun cioxHOCTTa Ha NpejMeTa Ha HACTOSIIATA OOIIECTBEHA HOpbhUKa, e
00bpHEM BHMMAHME HAa CTBIKA 4 M 5 OT HpeUIoXKeHATa METOJMKA, ¢ IeN MOCTHraHe Ha
MAaKCHMAJIHO e(DEKTUBHU U KA4YeCTBEHH PE3YJITATH.

Cmronka 4 - Busnec ananus 6K, 1opuduiecku anaius Kﬁ

busHec anaiu3bT (aHATW3 HA TEKYyIlaTa CHTYaLHs /CETAIlHO ChCTOSHHE (AS-IS))
00XBaNa M3rPaX/IAHETO HA MOJEN Ha OM3HEC apXHTEKTYPaTa, Ch3JABAHC HA MOJICIH HA
CHUIECTBYBAIMTE PA0OTHH NPOLECH OT HAM-BHCOKO /O JETAMIHO HHBO M aHAIH3 HA
ChllleCTBYBallaTa MHYOPMALMOHHA HH(PACTPYKTYpa 3a OOMEH Ha JaHHM HAa Cpejara 3a
CJIIEKTPOHHHU pa3IJIaliaHust.

» Msrpaxsane Ha MoJien Ha OM3HEC apXHTEKTypaTa Ha 3aHHTCPECOBAHUTE CYOCKTH B
CeraiHo CbCTOSTHUE
O6xBar: OcHoBHHTE PaGOTHH NpPOIECH, BHTPEIIHH JIOKYMEHTH, OpraHu3alMOHHU
CJICMCHTH W ()YHKUMH Ha ChHIIECTBYBAI(UTE WH(YOPMAIMOHHH TEXHOJOIHH, CBBP3aHH C
MOJiella Ha OOMEH Ha JaHHM Ha Cpejara 3a eJeKTPOHHH pasiUIal@Hus, KakTo W
B3aUMOBPB3KaTa MEXK/1y TE€3H CJICMEHTH.
JeiinocTn: Mojiennpane Ha paGotaute npouec upe3 ARIS metoomorusa.

Pesyararn: Mozienu Ha paboTHITE IPOLIECH 1 OPraHH3aMOHHH CTPYKTYPH.

 Msrpaxjane Ha MOJIETH HA CErallIHOTO CHCTOSHUE HA MH(DOPMANMOHHHTE MOTOIH U
JIAHHHTE
O6xsar: [lbaun 1 seraiian Mojenu Ha MHOOPMANMOHHUTE MOTONH M JIAHHHTE,
CBbp3aHM ¢ MO/IeJIa Ha OOMEH Ha JIaHHH Ha CpejlaTa 3a eJICKTPOHHH PasIUIaIaHus.

Meiinocrn:  PaspaGorka w©a wmojemu wna gamaute  (Data model) wu mna
urpopmarmonnure norouu (Dataflow) upes ARIS metoosorusTa.
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Pe3y.l'lTaTH: MOI[C.TII"I Ha HHdJOpMaHHOHHHTC IMOTOIH M JaHHHUTE.

Cmonka 5 - Moodeaupane na pabomnume npouecu
e O0Gobuienue, H3BOAM U MPEHOPHKH

O6xBar: OcHOBHUTE paOOTHH TIPOIECH M MPOLEAYPH, BBTPEIIHH JOKYMEHTH,
OpraHu3alMOHHU €JICMEHTH, HHPOPMAIIMOHHH CHCTEMH U B3aUMOBPB3KaTa MEMKJLY THX.

Jleitnoern: GAP ananu3, cucrematuzupane u o0oOumeHus Ha uHpOpManmsra Ha
Ga3ara Ha M3rPaJICHATE MOJENM ¥ aHalM3a Ha Mojiella Ha OOMEH Ha JIaHHM Ha cpejara 3a
CJICKTPOHHH pa3IulaliaHus.

e MUjentuduuupane ¥ aHaiu3 HA Pa3IMKUTE MEX/Y CHIIECTBYBAIIOTO M OBICIIOTO
cwerostaue (GAP ananus)

Cemocrra Ha GAP-ananu3a ce u3passiBa B CpaBHEHHE MEXKY OIHUCAHOTO CEraliio u
ObJICI0 ChCTOSSHME M HaOelsI3BaHe Ha 30HU 3a [10/I00peHHe M CTPATErHs 3a 110-HATATHIIHO
pasBMTHE, ONpPEIC/SIHETO Ha CTpAaTerdMu M IPOLECH, KOWUTO eHa OpraHusalus MOXKE ja
M3MOJI3BA 3@ [OCTUraHe Ha 1oj00psBaHe Ha W3BbPHIBAHUTE JAEHHOCTH. LEJIeMEHTHT
..Bb3NpHeMane Ha yciyrure”, GakTHUeCKH ce sBsABa (QyHKIMsS HAa MHOXKECTBO IPOMCHIIMBH,
KAKTO YIpaBjseMu, Taka ¥ HeymnpasiseMu. B nedcTBUTENHOCT, CTPYKTypara Ha Mojena ce
YTEXKHSBA OT €JIEMEHTH, KOUTO ca [0Ka3aHH Ha cXeMara:

B KOHTEKCTAa HA NpaBHO-HOpMATUBHUTE JeiiHocTn GAP-aHaimm3bT mie ce peaiusupa
Kato Habels3BaHe HA NPOMEHH BBHB BBTPEUIHH JOKYMEHTH, MPOLEAYPHH HAPBUHMIM 1
METO/IMKH, KAKTO M B peJIeBAaHTHUTE HOPMAaTHBHHU aKTOBE.

B koHTexcTa Ha TexHonoruuHuTe Jeinoctd GAP-ananusbT 11e ce u3passna B

v' Onucanus Ha MOAM(UIMPAHM TIPOLECH C OTpa3eHd pa3jiiMKH CIPAMO
JIOCETaIIHUTE;

v IIpoMeHH 10 CBHINECTBYBAUM (YHKIMOHAIHOCTH M [OTPEOUTEIICKH
uHTEpdeEiic;

v’ Peanusupane Ha JIONBJIHUTENHM HHTEpdEHCH 3a HMHTErpalus MEKIy
COTYEPHU CUCTEMHU H MOJLYJIH;

v' Peaym3upane Ha JOMBIHATEIHH COPTYEPHH MOy (YCIIyTH H PETHCTPH).

Pesyararu: PeneBantna undopmarus 3a OU3HEC MOJIEA,

e Usrpaxane na mojesn Ha Ob1emo cherosuue (TO-BE): Usrotssite Ha OnTuMHU3Hpany
HPOIIECHU M OPraHU3allMOHHM MOJIEIIN

O6xsar: Ha 0a3a Ha aHanm3a Ha pabOTHUTE IIPOLIECH M OPraHM3AIMOHHU CTPYKTYPH,
MO/ICJIMPAH! B CEralllHOTO UM ChCTOSHHE, HIE CE NPEUIOXKAT U JUCKYTUPAT ONTHMH3UPAHH
BApUAHTH HA IPOLECHTE, B KOUTO Ca OTKPUTH cllabu MecTa.
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Meitnoctu: Mozienmpane ua paGoraute npouecu upes ARIS mMetogosorusta.

Pesyirraru: [IponecHu u OpraHu3alMOHHN MOJIE/H B ONITHMU3UPAHO CHCTOSIHUE.

* Msrpaxiane na mosien na 6w/emio cherosuue (TO-BE): Hsrotssine na OITUMHU3HPAHH
MO/IeJIM Ha HH(POPMAIIMOHHKUTE TOTOLM U JAaHHUTE

O6xBar: [Ipanu u jeraiiiHu Mozenu Ha MHQOPMAIMOHHHTE [OTOUM M JIAHHWTE,
CBBP3aHH C MOJIe/Ia Ha OOMCH Ha JIaHHM Ha CpeJlaTa 3a eCKTPOHHH PasIIaliaHus.

Jeiinocrn:  Paspabotka Ha Momenu Ha jammmre  (Data model) u  ma
unpopmarmonnure noromu (Dataflow) upes ARIS metomonorusTa.

Pesyrrarn: OnruvMusupani MoJiesii Ha HEGOPMAIMOHHUTE OTOIH U JIaHHATE.

PesyirrarsT oT npuiarane Ha Tasm MeTonMKa IIe ce M3passBa B paspaboTBane Ha
OHM3HEC MOJIeII, MOJIEJI Ha MPOLECHTE U MOJIe)l Ha JaHHHTE TPH U3IIBJIHEHHE Ha Hpoleca 110
[UIAIANE B pasIiHi CUCHAPHH, pa3paboTeHn OT M3mbiHHTENs B3 OCHOBA HA NPHETHTE
Anaims u Konnemms no Jleitnocr 1 or o6ocoGeHara Mo3dims u CBITIACYBAHU C
Besnoxkurens. M3mbaHUTENST e pa3paboTy MOJes Ha JaHHY Ha CJIEKTPOHHUTE IOKYMCHTH
1 CBLP3AHMTE € TAX CHCKTPOHHHM YCITYTH, HCOOXOAMMM 3a U3ITBIHEHHETO Ha npomnecute. [Ipu \
HEOOX0MMOCT U3IMBIHATENIAT e NpeicTaBy U IpeUIoKeHUs 3a IIPOMsIHA B HOpMATUBHATA @
ype/10a, aKo IpereHy, e TAKUBA Ce HaJlaraT B ClIe/ICTBHE HA M3BLPILICHHS aHAIH3,

IV.2.5. Memoouka 3a paspabomeane na moden na oannu na eNIeKmMpOHHUme
OOKYMEHMU U CELPIAHUME C MAX eICKMPOHHU YCY2U, HEOBXOOUMHU 30 UINBIHEHUCHIO HA
npouecume

MoieirbT Ha laHHU HA CNIEKTPOHHHUTE JIOKYMEHTH M CBBP3AHHTE C TAX €JICKTPOHHH
ycsyry mie Ob/ie peajM3upan B ChOTBETCTBHE ¢ M3HMCKBaHHMsATA Ha | 1apa neta. HAUMHMU 3A
EJIEKTPOHHU  PASIUIAIIIAHUST TIPU  TIPEJIOCTABSHE HA EJIEKTPOHHU
AJIMUHUCTPATUBHHU YCJIIYI'U na Hapenbara 3a CICKTPOHHHUTE a/IMUHUCTPATHBHU
YCIIyTH.

PaspaGorennsT  Mozen  mie  mo3BoisBa  JOCTABYMIMTE  HA €JICKTPOHHH
4/IMUHACTPATUBHA yCIIYTH Jia NpUEMaT IUIAIA@HUS HA JbPXKaBHH TaKCH, JAHBLHM M JPYrd
MyOJIMYHH M YaCTHONPABHH 3aIbJDKCHHS BBB BPB3KA C [PEJOCTABIHUTE CJICKTPOHHH
Q/[MUHACTPATUBHHU YCIIYTH 4Ype3:

1. napuvHH NPEeBOJM, U
2. eNeKTPOHHHM IUIATEKHU HHCTPYMEHTH.

CobriiacHo u3uckBauusTa Ha Hapen6ata wi 90, an. | gocTaBumimTe Ha €JICKTPOHHHU
AIMHHUCTPATHBHU yCIIYTd €a JUIBXKHH JIa IPUEMAT yBEJAOMIICHHE 3@ HApEJIEHO IJIAllaHe BhB
Bph3Ka C CICKTPOHHA aJIMMHMCTPATHBHA yCIIyra Karo €JEKTPOHHO IMOIIHMCAH JIOKYMEHT OT
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Tozu dokymenm e evzdaden ¢ pamxume na npoexm Ne K13-32-1/30.09.2013 2. wHadepancoane na cvwyecmeyeayume u
UsepaxXcoane Ha HoGU YEHMPATHU CUCMEMU HA eNeKMPONHOMO NPAGUMENCMEO ¢ 021ed HA Ve SbpULeHCMBane Ha
UHEPOPMAYUOHHO-KOMYHUKAYUORHAMA €peda 3 no-006p0 adMuHUCIPamueHo oberyaceane na epaytoanume u busneca",
wamugen kanayumem”,

L

Koumo ce ocvujecmessa ¢ dhunancosama nodxpena na Onepamuena npozpama ,, Adsunu
cohunancupana om Esponeiickus cv103, upes Eeponeiickus coyuanen hono.
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WHBecTWLMK B xOpaTa

BHj1a "YBe/OMIIEHHE 3a HapejeHO IulaiiaHe”, BIMCAH B perucTbpa Ha MHOOPMALMOHHUTE
00EKTH.
B pamkure Ha wm3nbiHeHWe Ha JieiiHoctta  KOHCOpHMYyMBT 1ie  pa3padoTH

CJIEKTPOHHMS JOKYMEHT "V BeIoMJIeH)E 3a Hape/IeHO Iulalane” u 1€ MO0 TBH 3asBICHUS 3a
srucsane B POC.

B choTBEeTCTBHE C pe3yaTaTuTe OT M3BBpueHus B JlelinocT 1 anaims KOHCOPIUYMbBT
me paszpaboTH Mojiesl ChriacyBaH ¢ Bw3noxurens M IpeJUIOKH 3a BIMCBAHE, H JIPYrH
CJIEKTPOHHM JIOKYMEHTH, KOMTO MOrar jia 6u1aT HeoOXo/ MMM 3a obe3rneyaBaHe Ha rporeca
Ha €JeKTPOHHO pasiuiamiade. Tosa ca Hanp. EnexrpoHHu JokyMeHTH “3asBKa 3a [UianiaHe”,
“CnpaBka 3a Ha/lMuue Ha 3ab/okerne”, “OTMsIHA Ha YBEIOMJICHHE 3a HApeJIeHO Miaane” u
Ap.

Upe3 pazpaboTeHusi MOJel Ha JIaHHM  JIOCTABYMIIMTE HA  €JICKTPOHHH
a/IMMHMCTPATUBHA YCJIYTH 1€ OCHUTYPST BB3MOJKHOCT 3a ILIallaHe ¢ OaHKOBH KapTH upes
1y OJIMYHO JIOCTBITHOTO yeb 0a3upaHo NPHUIIOKEHUE 3a 10/IaBaHe Ha 3asBJICHHE 3a CJICKTPOHHA
a/IMMHMCTpATHBHA YCIIyra MM 3a 3alUlalliaHe Ha IyOJMYHU MM YaCTHONPABHH 3a/IbIDKCHUS
KbM JIOCTABYMKA B CHOTBETCTBHE ¢ M3McKBaHusTa Ha wi. 92. HEAY.

PaSDaGOTeHHHT MOJIEJI 1€ MTPEeJIOCTaBs BB3MOKHOCT 3a IlalaHe 1o CJICKTPOHCH b1
Ha JIaHBK, Takca U Ipyro nyﬁﬂuqno HJIM YacTHOIIpaBHO 3aAbJ/DKCHHE KBM JIOCTABYHIIHTC,
KOETO HE € CBBP3aHO ¢ KOHKPETHA CICKTPOHHA a/IMUHHUCTpAaTHBHA YCIyTd.

[lo-mony wm3narame ejHa 10-00I1a METOJAMKA 3a BIUCBAHE B PErMCTPUTE 3a
onepaTMBHA CHBMECTUMOCT, KaTo T Iie Objie NPpUIoKeHa ChoOpasHO HAEHTHQUIMPAHKTE 1O
BpeMe Ha aHaJIM3a MO/UIEXKAlM HA BIMCBAHE YCIIYTH, JIOKYMEHTH U HHPOPMAIMOHHH 00CKTH
¥ JIp. KaKTO 3a pealu3upaHeTo Ha ycilyraTa 3a eJIEKTPOHHHM IUIalllanusi, Taka v 3a BhTpelHaTa
a/IMMHHCTPATHBHA YCIIYTa 0 YI0CTOBEpsABAHE HA BPEME.

MeToMKaTa 3a pa3paboTBaHe HA MOjieNia OT JJaHHH M METOJIMKaTa 3a I0/Ir0TOBKA Ha
saspsienusiTa 3a Bnucsane B POC e ocobeHo BakHa C OrJiejl NPaBUIIHOTO MOJIC/MpaHe Ha
JAHHUTE M YCKOpABAaHE Ha npoleca Ha BrucBane Ha obextute B PEY, PUO u PP/ B
ChOTBETCTBHE ChC 3aKoHOjaresnara ypeaba u Crparerusra 3a pasBUTHE Ha €JICKTPOHHO
vipaienne B Penybnuka bBwarapus 2014-2020 r. Metojukara e Jonpumece 3a
M3rP@K/IaHETO M MpPHJIAraHeTo Ha ¢/IMHEH MHQPOPMAIMOHEH MOJCH B AIMHUHHCTPAIMHTE,
KOETO € KJIIOYOB €JIEMEHT 3a PeaIM3HUPAHETO Ha EJIEKTPOHHUTE pa3IUlalianus.

JlokymeHTHTE, KOUTO AcPUHMpPAT OCHOBHH MOHATHS, ONPEICIAT BHIOBETC 00eKTH,
BHJIOBETE JIAHHH, PETMCTPHTE, B KOMTO TE€ C€ BIMCBAT W IpaBuiarta 3a IOArOTOBKA Ha
saspienus 3a srmeBane B POC ca:

e 3aKoH 3a eJIEKTPOHHOTO YIPaBJICHHUE;
e Hape6a 3a peructpurte Ha HHGOPMAIMOHHUTE OOEKTH M HA CJICKTPOHHATE YCIIYIH:

o Hapenba 3a obmuTe M3MCKBAHHMS 3a ONEPATHBHA CHBMECTUMOCT H HH(OpMAIMOHHA
CHI'YPHOCT;
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Tozu doxymenm e cvidaden 6 pamsume wa npoekm Ne K13-32-1/30.09.2013 2., Hadepaxcoane na cwujecmeveaujume u
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ewghunancupana om Eeponeiickus cvios, upes Eeponetickua coyuanen ¢hono.
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»  Mucrpykims Ne 5 ot 21 romm 2009 r. 3a BojieHe, ChXpaHsBaHe U JIOCTHII JI0 PErHCTLPA

Ha PErUHCTPHTE H JIAHHUTE,

o MHucrpykuus Ne Mn-1 or 21 smyapu 2010 r. 3a KpuTepuuTe W HpaBuiara 3a
[PUJIAraHETO MM MPU BIKCBAHUS B PETUCTPUTE HAa HUHGPOPMAIMOHHHMTE OOEKTH H

CIICKTPOHHHUTE YCJIYTH.

IV.2.5.1. OcHoBHH MOHATHS

EAY

EJeKTpPOHHH ~ aJIMHHHCTPATHBHH  YCIYTH
(EAY) ca aaMHHHCTpaTHBHHTE YCIyIH,
peIoCTaBIHH Ha rpaXK1laHATe u
OpraHM3allMuTe OT  aJAMHHHUCTPATHBHHTE
OpraH, yCIyrure, Ipe/IoCTaBsHU OT JIMIATA,
HA KOUTO € BB3JIOKEHO OCHIIECTBSIBAHETO HA
myOIMYHA (DYHKIHH, KaKTO U 0OIIECTBEHHTE
YCIIyTH, KOMTO MOrar Jia ce 3asBsiBaT W/Wiu
OPEJOCTaBAT  OT  Pa3CTOSHUE 4pe3
M3I10JI3BAHETO HA €JICKTPOHHH CPEJICTBA.

Hoayuaresn na EAY

['pakianuH WM OpraHMsalus, KOWTO
MOJI3BAT  €JIEKTPOHHH  aJIMHHHCTPATUBHU
yCIyru

JlocraBunk na EAY

AJIMUHUCTPATHBEH opras, JIMIE,
OCBILECTBABAILO IYONUYHH (DYHKIUM, HIN
OpraHusanusi, KOHTO IPEIOCTaBsT
CIICKTPOHHU a/IMUHHCTPATHBHH YCIIYI'M Ha
rpakJlaHuTe ¥ opraHu3anuure. JlocTaBYuKsT
Ha EAY  peamusupa  jorukara  Ha
MPEJOCTaBAHE Ha yCiIyrara 4pe3 eJIeKTPOHHH
cpescTBa B aJIMHHHCTpATHBHA
unpopmarmonna  cucrema  (AUC  ma
JIOCTABYHKA).

IspBuuna EAY

Yeyra, KOSTO ce OCBIIECTBSIBA B PAMKHTE
Ha ejaHa reorpadckd WM (YHKIHOHAIHO
obocobeHa aJMUHHUCTpAIMs KAaTo eIMHEH
nponec, CTapTHpaH OT 3asBJICHHE 34
yciryrata ¥ IpHUKJIIOYBAIL C IPEI0CTABIHE Ha
yciyrara Win NOCTaHOBSIBAHE HAa 0TKa3

Komniekcna EAY

YCJI}’I" a, KOSATO C€ HM3IBJHABA KATO MPOLEC, B
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Tosu dokymenm e cvidaden 6 pamxume na npoexm Ne K13-32-1/30.09.2013 2. ,, Hadzepancoane na cvugecmeysamume u
uszpaxcoane Ha HOGU YEHMPATHU CUCMEMU HA eNeKMPOHHOMO NpaAGUMENCEo ¢ o21ed Ha YCbELPULEHCMEAHE HA
UHGHOPMAYUOHHO-KOMYHUKAYUOHHAMA cpeda 3a No-006po adMunucmpamueno obeayxceane na epaxcotinume u Gusneca”,
Kkoumo ce ocvliyecmened ¢ hunancosama nodkpena na Onepamuena npozpama ,, Admunucmpdmucen rkanayumem”,
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KOUTO JOCTBIBT JI0 JaHHH, MOABPHKAHHU OT
A/IMUHHACTPAIIMUATE CE€ OCBIINECTBABA Ype3
M3II0JI3BAHC HA IIbPBHYHH  HIIH  JIPYTH
KOMIUIEKCHH YCIIVTH.

Borrpemna EAY Yenayra, KOATO €IMH  aJIMHHHCTPATHBCH
opras npeaocTaBs Ha ApYyT 3a

OCBIIECCTBABAHEC HA HCTOBHUTE ITPABOMOIIIHA.

1V.2.5.2. Meroauka 3a pazpaboTBaHe Ha M0O/I€/Ia HA JIAHHH

EAY ce 3agBsiBaT ype3 I0jaBaHe Ha CTaHJAPTU3MPaAHO 3asiBJICHUE BB3 OCHOBA Ha
TEXHOJIOTMMHOTO OIMCAHKME HA YCJIyrara, BIIMCAHO B PErHCThpa Ha CJICKTPOHHHUTE YCIIyTH.

B pe3yJiTar 0T M3MLJIHEHHETO HA ycuyrara, J0CTaBUMKBT IPCA0CTAaBA KaTto OTrosop
CTaHJIapTU3upaHy JJOKYMEHTH, KOHWTO CBIIO Ca BIIMCAHH B PErucTpuTE, MM H3BBLPIIBA
BIIMCBAHE B nyﬁnuqeu PETHCTBD.

3asBiIeHHETO ¥ JIOKYMEHTHTE — OTFOBOPHU IO jajeHa yciayra ca XML jiokymentu.
KOMTO CHABPKAT CTPYKTYPUPAHH JAHHH 3a CTAHIAPTH3HMPAHH MHGOPMAUMOHHH 00eKTH.
BIIMCAHU B PETUCTPUTE 3a OllEpaTHBHA CHBMECTUMOCT.

MosensT Ha JjaHHuTe mie OBJe pa3padoTeH Bb3 OCHOBA HaA pe3yJTartHre Or
PECHHIKEHEPHHIa Ha YCIYTHTE, CBBP3aHH C eJeKTPOHHHTE JIOKYMEHTH, KOMTO clie/iBa jia Ob/1ar
peanusupany. 3a BCsKa €HA OT ONpEJIENIeHHTe yCiyrd, Ha 0asata Ha M3roTBeHaTa padboTHa
KapTa ¢ OllMCaHue Ha MPOIECUTE ce WACHTHHUIUpAT:

e BuybT Ha yeiyrarta — Jlajii € ITbpBHYHA HIIM KOMILICKCHA,

e JIOKyMeHTBT, Ype3 KOWTO ce 3asBsiBa ycjyrara M JOKYMEHTHTE, KOHUTO clie/Ba jia
OB1aT NPUIIOKEHN KBM HET0;

o JIOKYMEHTBHT/IOKYMEHTHUTE, KOMTO ca pe3yJiraT OT ycjyrara, Korato ycjiyrara e
M3/1aBaHe Ha YIOCTOBEPEHHE WM JPYr MpOLEC, KOMUTO 3aBbpliBa C H3/laBaHe Ha
JIOKYMEHT;

e PerucTupbT. B KOWTO Ce M3BBPIIBA BIHCBAHE, aKO PE3YJITATHT OT yCliyrara ¢ BHUCBaHe
B PErHCTBP.

e JIOKYMEHTBT, C KOHTO ce MOCTaHOBsIBA OTKA3 3a M3BBPIIBAHE HA yCiIyrara;

e Eranure, KOUTO ce caeaBar ITpH U3BBPUIBAHE HA yciyrara.

Paspabomeane na mooen Ha OaHHUME 3a RBPEULHA yCyed

Bceku OT ropenocoYeHuTe JOKYMEHTH € HHPOPMAIMOHEH 00EKT OT THII , JIOKYMEHT™
1o cmuchia Ha Hapenbara 3a peructpure Ha HHPOPMAIMOHHUTE OOEKTH M HA €ICKTPOHHUTE
YCIYTH M CE MPEJICTaBs Ype3 CerMeHT M ChOTBETCTBAIIUA MYy OOCKT OT THII ,,yHU(pHUHPAHH
JIAaHHK™. AHAJIM3Mpa Ce CTPYKTypaTa M ChIAbpXKAaHHETO Ha JOKYMEHTa M ce WAeHTH(MImpar
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Tosu doxkymenm e cvzdaden 6 pamkume Ha npoekm Ne Ki13-32-1/30.09.2013 2., Hadzpaxcoane na cviyecmgysauyume u
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koiimo ce ocvyecmesea ¢ gunancosama nodkpena na Onepamusna npozpava ,, Advunucmpamueen rkanayumen”,
cupunancupana om Egponetickus cwvios, upes Eeponetickus coyuanen ghono.
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WMHBECTHUMY B XOpaTa

MHPOpPMAIMOHHUTE OOEKTH (CErMEHTH M CTOHHOCTH), Ype3 KOMTO TOH IlE ce MpejCTaBs M
ChLOTBETCTBAIUTE UM yHH(pHIUpanu naHHH. CHINO Taka HAa TO3M €Tall Ce HICHTU(HUIUpAT
HPUIIOKUMHUTE 32 CbOTBETHUS JOKYMEHT HOMEHK/IATYPHU M IIAaKeTH OT JaHHHU, aKO MMa TAKUBA.

IIpu TO3M aHaym3 1ie ce B3eMar NpeJBHJ B3eMaT MPE/IBU/l BCUYKH BIIMCAHU JIAHHH U
obextu B POC. Ilo orHOmIeHHe Ha JOKyMeHTa, upe3 KOMTO ce 3asBsiBa yciyrara, ako ¢
MPUIIOKUMO I11e ObJie M3013BaHa Beue pazpaboTeHara ,,paMka’ 3a TO3M JIOKYMEHT, a UMEHHO

ciueanure Beye peructpupanu B PUO u PP/ oGexru:

Hudopmannonen 00eKT

(PHO)

Yuaudpuuupanun AAHHH

(PPJT)

[Ipeanazunagenue

Bojiema yacT Ha 3agaBiieHHE
3a [peI0CTaBsHe Ha
CJICKTPOHHA
a/IMHHUCTpATUBHA yCIlyra,
KOraTo ce M3MCKBa
wieHTH(UKAIUAS Ha
sassuress ¢ YPH 0009-
000152

Bojiema yact Ha 3asiBjieHue
3a MpeI0CTaBsHEe Ha
€JICKTPOHHA
aJIMMHUCTPATHBHA yCJIyTa,
KOraTo c€ U3MCKBa
WIACHTH(UKALHAS HA
sassurens ¢ YPH 0003-
000280

OO01M JTaHHHU, BKJIIOYBAIIM
CE BBB BCAKO 3asBJICHHUE 34
npeoCTaBsiHe Ha
eJIeKTPOHHA
aJIMHUHUCTPATHBHA yCJIyra -
JIAaHHH 3a ycliyrara u
3asiBJICHHETO, 3a JIOCTaBYMKa
U 3asBUTE/ISA HA ycayrara u
JIAHHH 34 KOHTAKT ChC
sasgBUTe . O0EKTHT ce
U3I10J13Ba, KOraTo ce W3MCKBa
UJICHTU(UKAIHA Ha
3asiBUTEJIS.

Bujt Ha yenyrara, cripsmMo
CpOKa 3a [PeJIOCTaBsHeTO U ¢
YPH 0008-000143

Bujp ma ycayrara, crpsMo
CpOKa 3a IIPeJI0CTaBsHeTo i ¢
VPH 0003-000282

JlaBa BB3MOIKHOCT Ha
3asgiBUTEJIS JIa [I0OCOYM KaKBa
BHJI yClyra jeJiae jaa
NOJIYYH, aKO
aJIMUHUCTpAaTHUBHATA yCIIyra
NPeI0CTaBs APYrH BHJIOBE
OCBEH 0OMKHOBEHA YCIIyT4.

Jlannu 3a nosiyyaBaHe Ha
pe3yJitar oT yciyra ot
sagsureiis ¢ YPU 0009-
000141

JlanHM 3a IoJTyyaBaHe Ha
pe3yJitaT OT yciyra OT
sassutens ¢ YPH 0003-
000267

JlaBa BB3MOKHOCT Ha
3assBUTEJIA J1a TIOCOYH 110
KaKbB HAYMH MCKA JIa M0JIy4n
pe3yJjTara oT yciyra,
BKJIFOUMTEJIHO B CJIy4auTe, B
KOHMTO HE MCKa Jia ro MoJIy4Yu
T10 €JICKTPOHEH IIBT.

IIpuioxken jokyment ¢ YPH
0009-000139

Ipuoxen nokyment ¢ YPHU
0003-000264

Onucsa arpuOyTH Ha
JIOKYMEHT, KOMTO ce npujara
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Tosu doxkysmenm e cv3daden ¢ pamxume na npoexm Ne K13-32-1/30.09.2013 2. ,, Haoepaxcoane na covwecmeyeawume u
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KBbM 3a4BJICHHC 3a
IIpEeAOCTaBAHE HA
aJIMHHHCTpATHBHA yCJIyra

I[aHHI/I 3a NOATIMCBAHC Ha
3asBJICHUC 3a IPEAOCTABAHE
Ha €JICKTpOHHa
aJMUHUCTpaTUBHA yCIyra,
IogaaeHo 1o €JICKTPOHCH

HaHHI/I 3a IIOJAIIKCBAHC Ha
3aiBJIEHUC 3a IPCIOCTAaBAHE
Ha CJICKTPOHHA
AIMUHUCTPATHBHA YCIIYTa,
OAAACHO ITO CJICKTPOHEH

JlanHu 3a moamucBaHe Ha
3asBJICHUE 32 IIPEIOCTaBIHE
Ha €JIEKTPOHHA
aJMUHUCTpPATUBHA yCIIyTa,
MOJIaJIEHO 10 €JIEKTPOHEH

oeT ¢ YPU 0009-000153 BT C 0003-000281 BT

Cnen xato 6BAaT HACHTHOUIMpPAHH BCHYKH BB3MOXHHM OOEKTH M YHH(ULMPaHH
NaHHM me ObJe ChCTaBeHa AuarpaMa Ha OOEKTUTE U BPB3KUTE MEXIY TaX. Bceku o6exT e
Oblle HOMEpHpaH II0 KOHBEHIHS, KOATO MPH BB3MOXKHOCT IIe OBAE CHINACYBaHA
npensapurenHo ¢b¢ CpBeTa 1O BNHCBaHMS. Ta3d HOMepalMsl BIIOCIEACTBHE MIe OBJC
M3M0JI3BaHa 3a 0003HaYaBaHe Ha MOPEJHUTE HOMEPA Ha IMPUJIOKEHHATA KBM 3asiBJICHHETO 3a
BucBade. OOekTHTE 1€ Ce HaMMEHYBaT Ha OBIrapckd M Ha aHIVIMHACKH  E3HK.
Hanmenopanuara Ha obektuTe Ha OBIArapck €3uK wie ObaaT choOpa3eHd B MaKCHMAJHA
CTeNEH C IIOHATHATA, U3MOJI3BAHU B HOpPMAaTUBHATa ypenda, ypexjaallla HpeoCTaBsIHeTO Ha
ChOTBETHATa yclAyra ¥ Iue OBJaT yHHMKAJIHH [0 OTHOLIEHHE HAa HAaWMEHOBAHUATA Ha
OCTaHaluTe BIMCaHW yHH(HUUpaHH NaHHH B PPJI, kouTO ca cbC craTyc "M3moisBaeM'.
HanmeHoBaHusATa HA aHTTMHCKH I 6BAAT KOHCTPYUpPAHU KATO CHKPAIIEHHE HA OBITapCKOTO
HAMMCHOBAHHE — TC ILE Ce U3MOJ3BaT 3a (OPMATHU3UPAHOTO OIKCAHHE HA OOEKTHTE Upe3
cvotBeTcTBamMTe MM XML nedunnnum (XSD cxemu).

3a Bceku MICHTHGHMLMpaH 00ekT, Koito He e BmucaH B POC ce mOArOTBAT
neduHALIMH 32 HAMMEHOBaHHE, NpeAHA3HAYEHNE/ONIpe IeNieHHe, H3TOYHHK - HAUMEHOBAHUETO
Ha CTaHJapTa, HOPMaTUBHUS aKT UM APYT ZOKYMEHT, C KOMTO € BbBEJEHO ONpeelIcHHETO Ha
obexTa. 3a 0OEKTHTE OT THI ,,CETMEHT®, ,,CTOHHOCT", ,,HOMEHK/IaTypa“ ce pa3paboTBaT M
CHOTBETCTBAIMTE MM (GOpManM3upaHu omucanus kato XSD cXeMH, karo ce cmassar
u3KcKBaHuATa Ha MHcTpyKuus Ne Un-1 ot 21 suyapu 2010 r. 32 kpuTepuuTe ¥ NpaBuiaTa 3a
IpUIaraHeT0O MM HpU BOHCBAaHMSA B pPETHCTpUTE Ha HHOOPMAIMOHHUTE OOEKTH |
€IEKTPOHHMTE YCIYyrd. 3a Te3dn OOEKTH ce IOATOTBAT M yKa3aHMsa 3a 00paboTka Ha
MH(}OPMaLOHEH 00EKT, YKa3aHHs 3a IPOBepKa HA BATMAHOCTTA, KAKTO H Habopa OT IpemIky,
OIIpeIETICHH B YKa3aHHUATA 3a IPOBEPKA BAIH/HOCTTA HA CHOTBETHHUS 0OEKT.

Koraro pesynrarsT o yciyrata e BiucBaHe B PETHCTBD H TO3H PETHCTHD HE € BIMCAH
B PPJ], ce unentudumupar HaGopa oT 06CTOATENCTBA M Pa3leld, OT KOUTO Ce ChCTOM TOH U
ce pa3paboTBaT ChOTBETCTBAIINTE MM HHOOPMALMOHHH OOEKTH ¥ YHM(DHUIIUPAHHA JaHHH.

Paspabomsane na moden na dannume 3a KomnieKcHa ycayza
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To3u doxymenm e cvzoaden 6 pamxume na npoexm Ne K13-32-1/30.09.2013 ., Haozpaxcoarne na cvuecmeysawume u
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Esponeicky cuiol ONAK. Excneptv B feifcTeme Esponeickm coumanes owg

WrxsecTvumm 8 xapara

Koraro ycayrara ¢ KOMIUIEKCHA, c€ HJICHTHQUIHMpAT BCHYKH ITHPBUYHH YCJIYIH,

KOMTO C€ M3IIBJIHABAT B IIpOllEeca Ha IPEAOCTAaBSIHETO M M 3a T€3M OT TIX, KOUTO HE ca
srucany B PEY ce npasu ch0TBEeTHHS MOJIEI HA JAHHUTE 10 HAYMHA ONUCAH MO-TOpe.

1V.2.5.3. Meroauka 3a HoJAroToBKa Ha 3asiB/JieHus 3a snucsane B POC

BrincBanero B perucTpuTe Ha eJIeKTPOHHOTO YIIPaBJICHHE CE OCHIIECTBIBA B3 OCHOBA
Ha 3asBieHME - oOpasen, 0J00peH OT MHHHCTHpAa Ha TpaHCHopra, HHPOPMALUOHHUTE
TeXHoJIorTHH M cpoOmenusTa. lloaroroBkara Ha 3asBiieHus 3a BrucBane B POC ce
OCBHUIECTBSIBA IIPH cla3BaHe pasnopejduTe Ha 3aKkoHa 3a €JIIEKTPOHHOTO YIIpaBeHHE,
Hapenbara 3a peructpure Ha HHOOPMAITMOHHUTE OOCKTH B a/IMUHUCTPATHBHUTE YCIIYTH.
ITonroroBkara Ha 3asBJICHMS 3a BIIMCBAHE B PErHMCTPUTE 3a ONepaTUBHA
CHBMECTHMOCT BKJIIOYBA CJIEHUTE JEHHOCTH:
o lloaroroska Ha 3asiBJ€HHE 3a BIIMCBaHe Ha agMuUHUCTpaTuBHA yeiyra B CYHAY,
e [loaroroBka Ha 3asiBJI€HME 3a BIIMCBAHE B PETHCThpa HA PErHCTPUTE U JIAHHUTE,
perucTbpa Ha UHPOPMAIIMOHHUTE O0CKTH M PErUCThPA HA €JICKTPOHHUTE YCIIYTH;
o [loaroroBka Ha 3asiBJICHHE 3a BIMCBAHE B PErUCThpPa Ha CTAHIapTHTE.
IIbpBaTa M Tperara AeHHOCT He ¢a 3AALJIKHTE]HH H e H3BBLPIIBAT CaAMO IpH
00CTOATEICTBA, KOUTO e OB/JIAT MOCOYEHH NMO-HATATHK.
3a BCHYKHM [TOJAIOTBEHH 3asBJCHHS 3a BIIMCBAHE KOHCOPLUHMYMbT ¢ Oble Ha

pasIoJIOKECHHUE 3a OTCTpaHdBaHE HA €BEHTYaJIHH HECBROTBETCTBHA B IIpOIIeca Ha BIIMCBAHEC.

Hoozomoeka Ha 3aneiienue 3a gnuceane Ha aomunucmpamuena yeayza ¢ CYHAY

B PEY moxe j1a ce BIHCBAT camMo yciyry, kouto ca snucand B CYHAY. Ako Hskos
oT u30paHuTe 3a pean3aliis YCJIyTrd He € BIUCAHa B TO3M CIHCHK, Hal-HaNpesl ce MoJAroTBs 1
sagBiaende 3a uucsane B CYHAY no obpaszen (IIpunoxenne xpMm 1.19 na Ilpasuia 3a
opraHm3anusTa Ha JieiHocTTa no noyrbpikane Ha CYHAY). 3a Tasu nen e Heo0Xxoaumo Ja ce
Olpe/IeIIu:

® _HAaHMCHOBAHHEC Ha aJMHHHCTpATHBHAaTAa ycnyraTa“ - clieaBa JIa JgaBa scCHaA
IIpe/ICTaBa 3a ChIIHOCTTA Ha IpeJiocTaBsHaTa yciyra,

e “ocHOBaHHE 3a BIHCBaHe” — I10COYBA C& KOHKPETHHMsS HOPMATHBEH aKT MIIM JIpYT
JIOKYMEHT, ChOTBETHHS YJIEH, alliHes, maparpad, periaMeHTHpaIy Heo0X0MMOCTTa
or BrucBane Ha yciayrara B CYHAY;

e “JaTa HA BNMCBAHE” — N0COYBA CE JIaTaTa, OT KOATO BIM3aT B CHIA pasnopeouTe.
peryiaMeHTHPAIIH yeilyraTta ¥ HeHHOTO IPEI0CTaBsHE.

Axo yecnyrara e Brnucana B CYHAY, HO e HeoOXoauMo /@ c€ MPOMEHH
HaUMEHOBAHUETO C€ TOJINOTBS 3asiBJICHHE 3a M3BBPIIBAHE HAa TEXHUYECKA KOPEKIUS
(ITpunoxenue koM T. 19 Ha [lpaBuna 3a opranusanusita Ha JICHHOCTTA IO MOUIbpiKaHE Ha
CYHAY).
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EBponencku Cbio3 ONAK. Excnepts B geicTane Esponeicki coymaned GoHg
UHBecTuuwy B X0paTa

Iodzomoeka Ha 3aA6/1eHUE 30 6RUCEAHE 6 pecucmbpa HA pezucmpume u OaHHume,
pezucmuvpa Ha uu¢0pmauuouuume 06e1gnu U pecucmuvpa HaA eAeKMpPOHHUmME yciy2u

3a BcsKa MOAJIEKAlla HAa BIUCBAaHE yCIyra, ce HMOATOTBS 3asBJICHHE 3a BIIMCBAHE B
pErucTbpa Ha PErHCTPUTE M JAaHHHTE, PETHCTHPA HAa MHOPMAHHOHHHTE OOCKTH M PETHCThpa
Ha eJICKTPOHHMTE YCIIyTH, o obpa3el yTBbpAeH chbe 3amosea No PJ1-08-36/21.01.2010 r. va
MHUHMCTBpPA Ha TPAHCIOpPTa, MH(POPMAIMOHHHUTE TEXHOJOTHMH H CHOOILIEHHATA, KATO IIPH
NION'BJIBAHETO Ha 3asIBJICHUATA M NIPHIIOKEHUATA KbM HeTo ce cneaBa Muctpykiusa Ne Uu-1 ot
21 suyapu 2010 r. 3a KpuTepuHMTe H NpaBWiaTa 3@ NPUJIATAHETO UM IIPH BIMCBAHHS B
peructpute Ha HHPOPMALUMOHHHTE OOEKTH M EJNCKTPOHHHTE YCIyrH, YTBBpJEHA OT
MHHHMCTBPA Ha TPAHCIOPTA, HHPOPMAIIMOHHUTE TEXHOJIOTHH H CHOOIICHUATA.

Cren, xaTo Ob1aT HACHTHOUIHPAHH BCHYKH HEOOX0QUMH HHPOPMAIHOHHHA 06EKTH 1
CHOTBETCTBAIMTE UM YHUQUIMPAHU NaHHH, Ce MOATOTBAT 3asdBleHHUATa 3a Bnucbane B POC,
KaTo C€ U3TOTBAT HEOOXOAUMMUTE OT CIICHUTE IPHIIOKEHHUS:

® B PETHCTHPA HA PETUCTPHUTE U JaHHHTE:
o Habop OT JaHHH;
o BHJ 0OCTOSTENCTRBO;
0o yHH(HIIHMpaHH JAHHH;
o yHU(uIHpaH eTar,
0 IIAaKeTH OT JaHHH;
o Juuamno4n 2, an 1 or 3EY;
® B PErUCThpa Ha HHPOPMAIIMOHHHUTE OOEKTH:
0 TEPMUH;
0 HOMEHKJATypa,
0 CTOMHOCT;
O CErMEHT;
0 [OKYMEHT;
® B PETHCTHPa Ha €JIEKTPOHHUTE YCIIYTH
0 IIbpPBHMYHA YCIIyra;

0 KOMILJIEKCHA yCiIyra.

IoaroroBkara Ha 3agBiIcHHUSTA BKJIIOYBA CIIEAHUTE ACHHOCTH:

HonsiBane Ha 3asBjieHME OT AAMHHMCTPATHBHHS OpraH, NpPeJOCTABSIN
CbOTBETHATA €JICKTPOHHA yciyra. AJIMHHHCTPAaTUBHUAT OPraH ciieBa fa Obae 0603HayeH
C Orjiel HOPMATHBHHMA aKT, PEIJIAMEHTHpAIN CHUIECTBYBAHETO M (YHKIHMOHMPAHETO MY.
TpsabBa na ce mMOCOYM W HETOBMAT YHHKAJIEH uieHTHuKaTOp chriacHo T. 22. Ha § 1 or

JlombnHATENHNTE pasnopentn Ha 3aKkoHA 3a ENEKTPOHHOTO YIpaBlEHHE - KOABT 110
BYJICTAT.
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EBponedcrky Chiol QOrAK. Ekcnepd B fieAcTBne Esponedcku coumaned Gowg

MHBECTULMY B Xopata

3asBJIeHUETO clieJiBa Jia Objie MOJANHCAHO OT ONpaBOMOIICHO JIHMIIC — OT JIMIIETO,
H’36paH0 WK HA3HA4YCHO Jilda H3IIbJIHABA ¢YHKHHHTQ, NpeaoCcTaBCHH Ha CbOTBCTHHA
AJIMUHHUCTPATHBCH OpraH. B 3asiBjieHHMETO ce MmocoyBa TOYHO HOMEPBT Ha INPHIIOKCHHUATA C
OI'JIC]] 3da4BCHUTC 3a BIIMCBaHE OGCTOHTeJTCTBaTa, KaTO BCAKO IIPHIIOKCHHUC TpH6Ba Ja HMa
HOIBJIHCH TOPEJACH HOMCED B 3a4BJICHHETO.

Koraro ce nesm BrMcsane Ha Habop ot JaHHH ( B 00U ciiy4yail perucTsp), cieiBa
Ja nonsiaau Ipuioxkenue 3a BnucBane Ha HaOop ot ganuu. B npuioxennero tpsadpa ja
ObJaT MOCOUEHH CIIEIHUTE 3a/IbDKUTEITHN 00CTOATENCTRA:

e HaMMEHOBAaHMETO Ha Habopa OT JAaHHH, KOETO cjejBa Ja ObJie B CHOTBETCTBHE C
HOpMaTHBHATA ypenda, KaTo TpsaOBa Ja ce I0COYH U "U3TOYHHKBT" - HAUMEHOBAHHETO
Ha CTaHjapTa, HOPMATHBHUSAT aKT WIM JIpyr JOKYMEHT, C KOWTO € BBBEICHO
ompejiesieHueTo Ha Habopa OT JaHHHU;

e HaMMEHOBAaHUETO HA pazjiesn OoT Habopa OT JaHHH, C OIJIe/]l ChOTBETHHUS HOPMATHBECH
aKT WIH Jpyr JOoKymeHT. Korato perucTep, CHUCHK MM Jpyr Habop OT JaHHM,
HOJUIeKaN] Ha BIIMCBAHE HMA CaMO €JIMH pasjiell, TYK Ce MOIbJIBa HAUMEHOBAHUETO HA
Habopa OT JJaHHH;

e IIpe/Ha3HA4YCHHETO Ha Habopa OT JaHHM - KpaTKO TEKCTOBO OIMCAaHHE Ha
[pe/IHA3HAYEHUETO HA PErucThpa, CIUChKa WK APYr HAOOp OT JaHHH, CHOTBETHO HA
pasjena oT TsX;

e Jmuara no 4i. 2, ain. 1 3EY, nojurbpxariu Habopa oT JaHHH;

* BH/@@ Ha perucTpanysTa — BHMJ Ha pEruCTpanMsATa, NOIbpIKAaHA OT PErucThpa,
CIUChKAa WM Jpyr HAbOp OT JIlaHHW, CHOTBETHO HA pasjiesna oT TaX. Bb3moxaure
CTOMHOCTH ca: "c UCTOpHs HA BIUCBaHUATA" U "0e3 HCTOPHUS HA BIIUCBaHUATA"

e (CTaryca Ha Haﬁopa OT JIaHHHW — aKTHBCH, HCAKTHBCH;

e cnuchk "Bujgose oO6cTosTencTBa" - - CIUCHK ¢ HAOOP OT BPB3KH KbM 0OEKTH B pasjiel
.BuioBe o0cTosTencTBa” Ha perucTbpa Ha PeruCTPUTE U JAHHHUTE, BCAKA €/lHA OT TAX
peJICTABEHA YPe3 YHHKAICH PErUCTPOB HACHTH(GUKATOP HAa OOEKTH OT TO3M pasjiel;

e cnuceK "YHupuuEpanu AaHHKM" - CIUCHK ¢ HA0OpP OT BPB3KM KbM OOEKTH B pasjell
"Vaudunupanu gaHHM" Ha PerucThpa Ha PErUCTPUTE U JAHHHUTE, BCAKA €/IHA OT TiHX
[Ipe/ICTaBeHa Ype3 YHUKAJICH PErHCTPOB HACHTH(UKATOP HA OOCKTH OT TO3H pasJiell ¢
orOenssBade ¢ nuummaaure 1A, 3a kouto Brucanute YHU(GHIMPaHH JAHHHA JIHLIETO
no wi. 2, ajr. 1 or 3EY e nbpBUYeH aqMUHUCTPATOP Ha JIaHHH.

Koraro ce 3asBsiBa 3a BIMCBaHe BHJ 00CTOATENCTBO (OOMuYaHO ce Hajara IpH

BIIMCBAHC Ha Ha60p OT JaHHH )— nmons/iBa ceE ﬂpuuomeﬂue 3a BINHCBAHEC Ha BH/L
oocrosTesicTo. B IIPHUIIOKEHHUETO CJIE/IBA Jia Ce Imoco4ar:

e HAMMEHOBAHHETO HA BHJA OOCTOATENCTBO - B CHOTBETCTBHE ¢ HOpMAaTHBHATa ypesoa,
KaTo ce€ 1ocouBa U "M3TOYHHKBHT' - HAMMEHOBAHMETO HA CTaH/apTa, HOPMATHUBHHUAT
aKT WJIM JIPYT JIOKYMEHT, C KOWTO € BBBE/ICHO ONPE/IEIEHHETO Ha BUJd 0OCTOSTE/ICTBO;

e craryca Ha MHPOPMAIMOHHUS 00EKT — U3II0JI3BAEM HIIH HEH3II0JI3BaEM;
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EBponevicku Coio3 ONAK, Excneptv B pedcTane EBponeickn coumnaned Gona
WHBecTuLmm B Xopara

e Ha Buuceane noanexar JaHHH, HOObPXXaHH OT aAMUHUCTPATHBHHUS OpPraH — 3asBHTEL
Te Tpsabea nma ce ynudumupar u ma ce nonbiauu [IpuioxkeHume 3a BOMCBaHE Ha
yHHGHIUPaHHU NaHHU. B mpHIIo)KeHHETO Cle/iBa a ce I0CoYar:

e HAaMMCHOBAHHETO HA YHM(HLUHUPAHUTE JNAHHH - O3HAYEHHE OT €JHA WM HOBEYE JIyMH,
IIPUCBOCHO Ha JaHHM MM HabOp OT JaHHH, YHHKAJHO I[I0 OTHOIIEHHE Ha
HaMMCHOBAHMATA HAa OCTAHAJIUTE BIMCAHH YHU(PHUIHMPAHH JAHHH, KATO CE€ IOCOYU M
onpeens ce "M3TOYHUKBT" - HANMEHOBAHHETO HA CTAHapTa, HOPMATHBHHUAT aKT MM
APYT TOKYMEHT, C KOWTO € BEBEACHO OLPEJIETICHUETO Ha YHUPHUIIHPAHUTE JaHHM;

® OHpCAcCICHUC Ha yHI/I(bPIIII/IpaHI/ITC AJaHHH - AyMa HUIIHA (bpa3a, H3pai3sgBalla TBBPACHHUE
3a 3HAYCHUCTO HA JaHHHUTE UK Ha6opa OT JaHHH, KOATO II03BOJIIBa € AHOZHAYHOTO UM
OTrpaHu4YaBaHE OT OCTAHAJIUTEC BIIUCAHU YHI/I(bI/ILII/IpaHI/I JaHHH,

® BHJ WIM CbCTaB Ha JIAHHMTE - ONPEAEICHUE 3a BUAA Ha JAHHHUTE, IPEACTABSIIO CE C
XapakTepUCTHKaTa "eAMHWYHM JaHHH" wid  "cecraBHM  ganHuM". Korato
XapakTepucTHKaTa € ,,CbCTaBHH JAHHHU , T CE€ CIe[Ba OT CIHUCBK C MMEHA Ha
CBCTABSAILHUTE A JaHHH. ]]0COYEHHAT BH/] MM CHCTaB HA JaHHWTE CJIE/(BA JIa OTIOBAPAT
Ha HOpMaTHBHATa ypenaoa,

* JMIaTa ¢ NPaBO HAa JOCTHI JO JaHHUTE C OIJIEA Ha M3UCKBAHHSATA HA HOPMATHBHATA
ypenba.

IIpu peanu3upaHeTo Ha aJMHHHUCTPATHBHH YCIyTH 1O €NEKTPOHEH I'BT MOTaT Ja ce
YCTaHOBAT YHH()UIMpPAHM €Tallli Ha YCIYTHTE WM NpOLEAYPH, KOMTO Aa Ce 3asBAT 3a
BIMCBAaHE B PErMCTPUTE HA €JIKTPOHHOTO ynpasieHue. [lomaBa ce Ilpuiioxkenme 3a
BIIMCBaHE HAa YHH(UUMPAH eTam, B KOCTO 3ab/DKUTEIHO CIe[Ba A Ce MOCOYaT CJIEAHMTE
o0cToATeNICTRA:

¢ HAaMMCHOBAHHETO Ha yHI/I(I)I/IHI/IpaHI/ISI €Tall - YHHUMKAJIHO II0 OTHOWICHHUE HAa
HanMCHOBAHHATA HA OCTAHAJIMTE BIHUCAHH YHI/I(I)I/IHI/IpaHH €TanM, KOMTO ca CbC CTAaTyC
H3I10JI3BacM,

® ONpCHAcCICHUE Ha yHH(I)I/II_II/IpaHI/IH €rTan - pasmMpeHO TEKCTOBO OIHMCAaHHE Ha

yHI’I(bI/IHI/IpaHI/ISI €Tal, INO03BOJIIBAIll0 HErOBOTO €IHO3HAYHO OTTrpaHUYCHUEC OT
OCTAHAJINTC BIIHUCAHU YHI/I(i)I/II.II/IpaHI/I €Tami, KaTo C€ IIOCOYHM U ,,I/IBTO‘IHI/IKBT" -
HaMMCHOBAHHCTO Ha CTaHaapTa, HOPMAaTUBHUAT aKT WM APYTr JOKYMCEHT, C KOHUTO €
BBBEACHO OIIPECACIICHUETO Ha }’HI/I(bI/IIII/IpaHI/ISI crarl.

Koraro ce namara BrucBaHe u Ha MMAKCTH OT JaHHU CE€ IIOIIbJIBa Hpnnomenne 3a
BIIMCBAHE Ha NaKeT OT Jamuu. B IIPHJIOKCHHUETO CJICABA Ja CE€ Mocodvar 3aIbJDKHUTEIIHO
CJIEJTHUTE OOCTOSITEIICTBA:

* HaUMCHOBaHHE HA NAKET OT JaHHM, KOETO CJe/IBa Ja € YHMKAJIHO IO OTHOIICHHE Ha
HanMCHOBAHHATA HA OCTaHAJIWTE BIMCAHM MAKETH OT JAHHH, KOUTO Ca ChC CTATyC
"u3nomn3Baem";

® ONpEHACICHUC HA NIakeTa OT JaHHHU - pas’smIIpeHO TCKCTOBO OIMCAHUE HA IMaKeTa OT
JAaHHH, IIO3BOJIIBAIO HETMOBOTO €QHO3HAYHO OTTrPaHAYCHHUE OT OCTAHAJINTE BNHCAHU

121/195

Tosu Ooxkymenm e cv30aden & pamxume na npoekm Ne K13-32-1/30.09.2013 . , Haozpaxcoane na cviyecmeyeawume u
uszpajicoane Ha HOGU YEHMPAIHU CUCMEMU HA EIeKIMPOHHOMO NPAGUMEICME0 ¢ 02ied Ha YCBBbPULEHCMBAHE Ha
UHOPMAYUOHHO-KOMYHUKAYUOHHAMA cpeda 3a no-d06po adMunucmpamuero obcaysiceane Ha paxcoanume u busneca"
Koumo ce ocvwecmesea c @unancosama noodxpena na Onepamusna npoepama ,, AOmunucmpamugen kanayumem”,
cvgunancupana om Esponeiickus cvios, upes FEeponeiickus coyuanet Gono.




/2 ® v cCd

EBPONERCKA CHK3 g - ONAK. Excneptn B feitcTamne EBpOnedcki coumrane Gomy
MHBECTILIMA B xOpH13

[IaKeTH OT JIAaHHH, KaTO C€ IOCOYH ¥ "M3TOYHHKBT' - HAHMEHOBAHHETO Ha CTanjapra.
HOPMATHBHHAT aKT HIIH APy’ JOKYMCHT, C KOMTO € BBBEIACHO OIIpPEJICJICHUETO Ha
[aKerTa oT JaHHH,

e ChJBPKAHHUC HA IMAKET OT JaHHH — C IIPHJIOKEH JOKYMEHT C c[)aimoao Ch/IbPIKAHH,
CHOTBETCTBAIl Ha JOKYMCHT, pPErucTpupaH B PpPETrUCTbpa Ha HHC})OPM&L{HOHHH'I‘G
00CKTH MJIM 3asiBEH 3a BHHCBAHE CbC CHIIOTO 3asBJICHHE W I[OANMCAH OT
aJIMHUHHCTPATHBHHA OpraH, 3adBUJI BIINCBAHETO!

e VYPH Ha NOKYMEHT - YHHKAJIEH PErHCTPOB MJIECHTH(PHUKATOP HA JOKYMEHT, BIIUCAH B
perucTbpa Ha UHPOpMAHOHHUTE OOEKTH WM IOPEJECH HOMEp Ha IPHIIOKEHHE 32
BIIMCBAHE Ha JJOKYMEHT, C KOMTO ce MOIbpKa [akeTa OT JaHHHU.

3a Jla MOXKe JIa MpeIoCTaBs eJIeKTPOHHA yClIyra upe3 eJIMHHaTa cpeja 3a oOMeH Ha
CNICKTPOHHH JIOKYMEHTH, aJIMHHHCTPATHBHUAT OpraH Cjie/iBa Jia Cc€ B IHUIIE B PErucThpa Ha
perucTpure ¥ jJanHuuTe Karto smne no wi. 2 ain.l 3EY. Tosa ce npaBu camo B ciydaure,
KOraTo aJIMHHHCTPAaTUBHMST OpraH He e Bnucad Beye B PPJI uinu uma npomMsHa B HAKOE OT
obcrostenctara. [lojasa ce Ilpusioxkenne 3a BnucBane Ha Jmna no 4w 2, anx 1 3EY. B
PUIIOKEHUETO CJIe/IBA J1a Ce NOIBIHAT 3aIbJKHTENHO CJIEJIHUTE 00CTOATENICTBA!

e HauMeHoOBaHuero Ha Jmnero mo wi. 2 or 3EY — HauMeHOBaHWETO Ha
a/IMUHUCTPATHBHUS OpPraH B CBOTBETCTBHE C HOPMATHBHUS AaKT, pErJIaMEHTHPAILl
HEroBOTO CBIUIECTBYBAaHE, KaTo CleABa Ja Ce€ IO0COYH M "M3TOYHHKBT" -
HAMMEHOBAHMETO Ha CTAHJIAPTA, HOPMATUBHUAT aKT WM JIPYT JIOKYMEHT, C KOHTO €
BBBEJICHO OIPEJICNICHHETO Ha JIMLeTo 1o 4. 2, an. 1 3EY;

e ajJlpec Ha eJEKTPOHHATA [OINA U TeJIe(OH Ha JIUIETO 38 KOHTAKT C aJIMHHUCTPATHBHUS
opras;

e  yHHKaIHHAT ujaeHTUduKaTop Ha Jmuero no wi. 2 an. 1 3EY — koaet no BYJICTAT.

Ha Bnucsane B Perumcrpure 3a oneparuBHa ChBMECTHMOCT IMOUICKAT Ha BIIMCBAHC
uHdGopMaMOHHU 0OEKTH OT BHJAA ,,TEPMHH - [IOHATHE, KOETO €& MHTEPIPETHpPA €IHO3HAHO
OT BCHYKM YYaCTHHIIM B aJMHHHCTPATHUBHHA IIPOLEC U 0OMYaHHO Ce M3II0J13Ba 33 [IOCOUBAHC
HA eIEMEHT OT HOMEHKJIATypa WM choOuieHne 3a rpemka. Koraro € HE0OX0MMMO ce NOIbJIBa
Ilpuioxkenne 3a BIMCBAHE HA TEPMHH KbM M0/3/ICHOTO 3asBICHHE. Crezpa J1a ce rocoyar
CJIEJIHUTE 3abJDKHTEIIHNA 00CTOSTEICTBRA:

e HaMMcHOBaHME HA WH(POpPMANMOHEH OOEKT - BIIMCBA C€ MBIHOTO HAMMCHOBAHHE HA
uHpOpMaMOHHUs 00eKT OT BHJI "TepMHH", ¢ KOWTO OOCKTHT C€ MH/MBH/yaIM3HPa
¢/IHO3HAYHO; HAMMEHOBAHMETO € YHHKAJIHO 3a OOEKTH ChC CTAaTyC "M3I0J3BaeM";
KOraTo HAaMMEHOBAHMETO € HOPMATHBHO PErylaMeHTHPAHO, TO C€ [I0CoYBa 110 HaYMHa,
yCTAHOBEH B HOPMATUBHUS AKT;

e mpe/Ha3sHaueHue Ha WH(POPMAIMOHEH 00EKT - BIMCBA CE& KPAaTKO TEKCTOBO MOACHCHHE
pa HHGOPMAIMOHHHUS 0OEKT OT BHJ "TepMHUH";
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WHBecTMUMI B XOpata

yKasaHusg 3a 00paboTka Ha MHGbOpMaIMOHEH OGEKT - BIIMCBAT C€ B CBOOOJEH TEKCT
WIA KOMIIOTBPHO M3NBJIHAMU ONHMCAHHUS, KOMTO YHH(QUIMpPAT CBH3JaBaHETO HA
NpOLEYpH O pellaKTUpaHe, BU3yalnu3alysi U JIpYTH BHIOBe 00paboTKa, CBbP3aHHU C
uHGOpMAIMOHHUA O0EKT. AKO IMmcBatT crnernudUuHM yKasaHus 3a ob6paboTka Ha
KOHKPETHHS HHPOpPMaLMOHEH 00€EKT, C€ IOCOYBa , Y€ HAMA TAKHUBA.

B pPaMKHUTC Ha CBOsATa KOMICTCHTHOCT HJIM IIpH MPEeIOCTAaBIHETO Ha yCIyru

aJIMMHHCTPaTUBHUAT OpPraH MOX€ Ja BbBEX/A MIIHM U3II0JI3Ba HOMEHKJIATYPH - KPacH CIIHCHK

~OT TeMaTH4HO CBBP3aHH TepMHHU. HOoMeHKIaTypHTe NOANe)aT Ha BIUCBAHE B PETUCTHPA Ha
uHhopMaloHHATE 00ekTH. BmMcBaHeTO ce wW3BBPHIBA BH3 OCHOBaHA MOIIBIBAHE HA
IIpuiioskenne 3a BOMCBaHe HAa HOMEHKJIATYpA, KaTo cJeiBa Ja ce I[OCOYaT CICIHHTE
00CTOITENCTBA:

HaNMEHOBaHHME Ha MHPOPMAIMOHEH OOEKT - BHHCBA C€ IBIHOTO HAUMEHOBAHME Ha
MHQOPMANMOHHHA OOGEKT OT BHA "HOMEHKIArypa', ¢ KOHTO O0OEKTBT ce
HHAUWBH/yaIM3Upa €AHO3HAYHO; HAMMEHOBAHUETO € YHHKATHO 3a 0GEKTH ChC CTATyC
"u3nona3BaeM";

npeHa3HAYCHUE Ha MH(OPMAITHOHEH 00EKT - BIIUCBA Ce& KPAaTKO TEKCTOBO MOSCHEHHE
HA MHGOPMAaLMOHHHSA 06EKT OT BU/ "HOMEHKIaTypa";

YHHKAJIEH PErHCTPOB HICHTHQUKATOP HAa JNaHHM - YHHKAJIeH pErMCTPOB
MICHTH(GUKATOP Ha BIMCAHOTO B pasfen "YHuUMUMpaHW JaHHH' HA PErHCTHPA Ha
PETHCTPUTE U JaHHUTE CBIJACHO Hapenbara mo wi. 42, an. 1 or 3akoma 3a
CIIEKTPOHHOTO YNpaBJICHUE, YHUPUIMPAHO OmpelelieHHe HAa JAHHH, CHOTBETCTBALIO
Ha MHGOPMaMOHHHS 0GEKT OT BH/I "HOMEHKIATYpa";

ykasaHus 3a 06paboTka Ha HHGOpPMALMOHEH OOEKT - BIHCBAT ce B CBOGOJEH TEKCT
WX KOMIOTBPHO H3NBJIHMMM OIHCAHHS, KOMTO YHH(PHIMpAT CH3JABAaHETO Ha
Npoueaypu Mo pelakTUpaHe, BU3yaau3aLuus U APYTH BHIOBe 00paGoTKa, CBBP3aHH C
MHPOPMALUMOHHUS 06EKT. AKO JHMIICBAT CHEUM(UUHM yKa3aHHS 3a 0GpaGoTka Ha
KOHKpETHUS MH(OPMAIIMOHEH 00EKT, Ce MOCOYBa , Ye HIMa TAKMBA,

XML nepunuums Ha HOMEHKIATYpa - BIMCBA CE ChABPKAHUCTO Ha HOMEHKJIaTypara
4pe3 yHHKAJHUTE PETUCTPOBH HACHTU(QUKATOPH HA TEPMHMHHTE, BIHM3AIIH B HEHHHS
CBCTaB M BEYC PETUCTPUPAaHM B paszfen "TepMUHH" MOCPENCTBOM TEXHHYECKH
craHzapT - AepuaunEsa B XML dopmar ¢ HauMeHOBaHHe, YHUKAHO 32 perucTepa Ha
HHGOPMAIIMOHHHUTE 0OEKTH;

YKa3aHus 3a NPOBEpPKa Ha BAIUAHOCT Ha HOMEHKIIaTypaTa - BOMCBAT C€ IIpaBuia 3a
TNIPpOBCPKA Ha BAJIMAHOCTTA HA CbIOBPKAHHUECTO HaA HOMECHKJIaTypaTa BbB (1)0pMEUIH3I/IpaH
BHJ CBITTACHO CTaHJapT, BIMCAH B PCTUCTHpA HA CTAHIAPTUTE, UIIU TI0 U3KJIIOUYEHHE B
CBOGOHCH TEKCT. YKa3aHHUITa 3a IIPOBEpPKA HA BAIHJHOCT Ha HOMEHKIIaTypa TpH6Ba Ja
BKIIIOUBAT IPOBEPKH, KOUTO C€ OTHACAT caMoO 3a JaHHUTE B KOHKpETHaTa
HOMCHKJIaTYypa M MOTaT [Ja H3IO0J3BAaT €JUHCTBEHO JaHHH OT I/IH(bOpMaI_II/IOHHI/I
06eKTI/I, BIIMCaHHW B DPETUCTBhpa Ha PETUCTPUTE MU JAHHUTE H PETUCTBpPA Ha
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undopmanmonnute obexkt. IlpaBuiara 3a npoBepKka Ha BAIMIHOCT HAa HOMEHKJIATYpa
BbB (pOpMa/M3UpaH BHJI CHIVIACHO CTAHJAPT, BIMCAH B PETMCTLPA HA CTAHAAPTHTE,
TpsiOBa na ObjJaT NpHAPYXKEHH OT pa30HpaeMoO MO CMHCHJ CJIOBECHO ONHCAHUE Ha
[POBEPKHUTE. AKO JIMICBAT CreNM(pHUYHH yKa3aHHs 3a NPOBEPKAa HA BaJWJHOCT Ha
ChABPIKAHUETO, CE NI0COYBA , Ye HIMA TAKUBA,

* HOMEHKJIaTypa Ha TIpCUIKATE - BIHMCBA ce HA0Op OT TIpeliKH, KOUTO MOrar ja
Bb3HUKHAT [PH [pOBEpKAaTa Ha BaJMIHOCTTA HA HOMEHKJATYpaTa ¥ CBIVIACHO
TSXHOTO BIMCBAHE KaToO TepMHMHH B pasjen "Tepmunu". Axo ymncpar crienuuysmn
yKasaHus 3a [IPOBEPKa Ha BAIMIHOCT Ha ChABPIKAHUETO, CE [10COYBA, Y€ HAMA TAKHUBA.

Ako Hsima Bricano B POC yHupuimpano onpe/ieienue Ha JaHHH, ChOTBETCTBAIIO HA
UH(OPMAIMOHHUA 00EKT OT BHJI ,,HOMEHKJIATYpa”, KbM CBHIIOTO 3asBJICHHE CIIEJBA Jld Ce
HoIeIHN W llpuiokenne 3a BHHMCBaHe Ha YHHU(DMLMPAHW JIAHHW, CBOTBETCTBAIIO HA
uHpOpMALMOHHHS 00EKT OT BHJ "HOMEHKIaTypa'.

B nponeca na o6paboTka Ha NMBPBHYHM JAHHM M NPEAOCTABAHE HA CICKTPOHHH
YCIIyTH €€ Hajlara aIMHHHCTPATHBHUTE OPraHH Ja W3I0JI3BAT CTOMHOCTH - BEJIMYMHU, KOUTO
ONMCBAT ¢ KpaeH OpoH 3HauyeHws, 3a7ajieHn ¢ GopMauHu orpanuyenus. CToHHOCTHTE ce
Brucsar B POC B3 ocHoBa Ha 3asBieHue, Beano c¢ Ilpmioikenme 3a BumcBaue Ha
croinocr. B npunoxkennero cresisa j1a ce ONUIAaT;

* HAMMCHOBaHHMEC Ha MHPOPMALMOHEH O00CKT — HAMMEHOBAHME HAa CTOMHOCT, KOCTO €
YHHUKAIIHO 110 OTHOIICHHE Ha HANMEHOBAHHMATA HAa OCTAHAINTE BIHCAHH TEPMUHH,
HOMCHKJIATYPH, CTOHHOCTH M CEIMEHTH M C KOCTO OOEKTHT Ce WHJMBHYAIN3MpA
¢/iHo3HaYHO. HammeHoBaHHETO ciieBa Jia OTroBaps Ha BIMCAHOTO B PErHCTHpPA Ha
PErUCTPUTE U JIAHHUTE B pasjeln ,,Y Huduuupanu aanuu”. [Tocousa ce "H3TOUHHUKBT"
- HAaMMCHOBAHUETO Ha CTAH/ApTa, HOPMATHBHHUAT aKT WK JPYT JIOKYMEHT, ¢ KOHTO €
BBBEJICHO OIIPEJICICHHETO Ha CTOMHOCTTA;

* IHpejHa3ZHaYCHHEe HA MH(OPMAIMOHEH 00EKT - BIIUCBA CE KPATKO TEKCTOBO MOSICHEHHE
Ha wuHpopmMaimonHus oOekT or BuA "croiiHoct". To creaBa ja oTroBaps Ha
BIIMCAHOTO B PErUCThpa HA PETHCTPHTE U JaHHUTE B pa3/iel ,,Y HupUIMpanu JaHuu’;

* VHHKQICH pPErucTpoB HWIACHTUHKATOpD HAa JAaHHH - YHUK&IEH pPErHCTPOB
WICHTH(HUKATOP HA BIIMCAHOTO B pasjien "YHUUUUpaHH AAHHK" HA PErucTHPa Ha
PErucTpUTe M JIAHHWTE YHUQHUIMPAHO ONpe/e/ieHHe Ha JIaHHH, CHOTBETCTBANIO HA
HHPOPMAIMOHHUS 00eKT OT BUjL "cTOMHOCT";

* yKasanus 3a 00paboTka Ha HH(pOPMAIMOHEH OOGEKT - BIMCBAT c€ B CBOOOJCH TEKCT
HJIH KOMIIOTBPHO H3IBJIHAMH OIMMCaHMS, KOHTO YHH(DHIMpAT CH3JaBaHeTo Ha
[IPOLE/IYPHU 110 PEJAKTHPAHE, BU3yaln3allks H JAPYyrd BHJIOBe 00paboTka, CBbp3aHH ¢
uHdopmanmonnus 00eKkT. AKO JIMIICBAT celM(UYHN yKa3aHHs 3a oOpaboTKaTa Ha
MH(pOPMAIMOHHUS 00EKT, Ce II0COYBa, Y€ HAMA TAKHBa;

e XML jnepunnums Ha uHbOpMaIMOHEH O0eKT OT BHJ '"CTOHHOCT" - BIHCBa ce
OIHMCAHHE HA CTPYKTypara Ha 00EKTa ChIJIACHO TEXHHYECKH CTAH/AApT - JAeDUHHIMS B

Tosu doxymenm e cvsdaden 6 pamxume na npoexm Ne K13-32-1/30.09.2013 2. ,, Hadepaxcdane na coujecmeyeauume u
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XML ¢opMat, chabpKalia YHAKATHO 3a perucTbpa Ha MH(OpMaLMOHHHUTE OOEKTH
HaUMEHOBAHHUE, KAKTO M OIMCAaHHE Ha MOJJPHKKA HA JaHHH, PA3IMYHH OT TCKCTOBH,
aKo CTOMHOCTTA ChIBP)KA TAKHUBA;

yKa3zaHHS 3a TpoBepka Ha BAIMJHOCT Ha CTOHHOCTTa - BIIMCBAT ce INpaBHIaA 3a
IPOBEpPKA HA BAJMIHOCTTA HA ChBPKAHMETO HA CTOMHOCTTA BB (hOpMalu3UpaH BUJL
CBIJIACHO CTaHAApT, BIKMCAH B PErMCTHPAa HA CTAaHOAPTUTE, MM II0 U3KIIOYCHUE B
cBOOOJIEH TEKCT. YKa3aHWMsATAa 3a IPOBEpPKA HAa BAIMAHOCT Ha CTOMHOCT TpsbBa Ja
BKJIFOUBAT MPOBEPKH, KOUTO CE€ OTHACAT CaMO 3a JaHHUTE B KOHKPETHATA CTOMHOCT H
MOrar [a M3IOJI3BaT €IMHCTBEHO JAaHHH OT MHGOPMamuOHHM OOEKTH, BIMCaHM B
PErUCThPa HA PETMCTPUTE W JAHHHUTE M PErHCThpa Ha HHGOPMAIMOHHUTE OOEKTH.
[IpaBunara 3a NpoBepKa HAa BAJTUAHOCT Ha CTOMHOCT BBB (OpPMalM3HpaH BH[
CBITIACHO CTaHJApT, BIKMCAaH B pPErHCThpa HAa CTaHIAapTUTE, TpsbBa na ObJar
NPUAPYXEHH OT pa3bupaeMO MO CMHCHJ CJIOBECHO OIIMCAHUE Ha NPOBEPKHTE. AKO
HaMa creiudUYHH YKa3aHWUsd 3a [pOBEepKa BaJIMAHOCTTA Ha CHABPKAHHETO, CE
II0COYBA, Y€ HAMA TaKUBa,

HOMEHKJIATypa Ha TpEUIKUTEe - BIMCBA ce Habop OT TpEIKH, ONpEJE]eHH MpH
nmpoBepKaTa 3a BIMAHOCT Ha CTOMHOCTTa M CBIJIACHO TAXHOTO BIMCBaHE KaTo
TepMuuM B pasgen "Tepmunu". Axko HAMa crnenuduYHE yKaszaHus 3a IpOBEpKa
BaJIMIHOCTTA Ha CHIBPKAHUETO, CE TIOCOUBA, Y€ HIMA TaKUBA.

Axo uaMa Bnucaso B POC yHuduumpaHo onpeaeneHie Ha JaHHU, ChOTBETCTBAIIO Ha
uH(OpPMAIMOHHUA 00EKT OT BHJ ,,CTOMHOCT’, KBM CBILOTO 3asBJICHHE CIIE/BA Jia ce
nomsJay ¥ I[IpusoxeHre 3a BOMCBaHE Ha YHU(UIMPaHH JaHHHW, CHOTBETCTBAIIO Ha
uH(OpMaIMOHHHUS 00€KT OT BHJ "CTOHHOCT".

HudopMarmoHtan 00exTH, KOUTO mouiexxaT Ha BnucaHe B POC ca u cermenrture -

CTPYKTYpH, CbCTAaBE€HH OT BEUYC BIIMCAHU B PETUCTHpa TEPMHHH, HOMCHKJIATYPHU, CTOMHOCTH
/MM ApYTH CErMEHTH. 3a [era C€ nomnbJBa OT aAMHHHUCTPATHUBHUA OpraH Hpnﬂomeﬂne 3a
BIIHCBaHE HA CErMEHT, B KOCTO CC MOCOYBAT CJIICTHUTE o0cTOgTENICTRA!

HavMeHOBaHUe Ha HH(GOpMANHOHEH O00EKT - BIUCBA CE€ I'BJIHOTO HAaMMEHOBAHHE Ha
HH(POPMAIMOHHHUS 00EKT OT BHJ "CerMeHT", ¢ KOHTO OOEKTBT c€ HHIMBUIYyalU3Hpa
€IHO3HAYHO; HAMMEHOBAHUETO HA CETMEHTa CJIEABA J1a € YHHKAJIHO 10 OTHOIIEHHE Ha
Ha¥MEHOBAaHHATA Ha OCTAHAJIUTE BIHUCAHM TEPMHUHH, HOMEHKJIATYPH, CTOHMHOCTH M
cerMeHTH. HamMeHOBaHHETO Clie[iBa [1a OTrOBaps Ha BIIMCAHOTO B DPETHUCTHpA Ha
PETHCTPUTE M JaHHHUTE B paszien ,,YHuduiupann nanau”. [locousa ce "H3TOYHHKBT"
- HAUMEHOBAHMETO Ha CTAHAApPTa, HOPMATHUBHMAT aKT MM APYT AOKYMEHT, C KOMTO €
BBBE/ICHO OIIpEEICHUETO Ha CETMEHTA;

npeHa3HaYeHHe Ha MHQpopMaIimoHeH 00€eKT - BIIMCBA CE€ KPATKO TEKCTOBO MOSICHEHUE
Ha nHopMarmoneH oGekT oT BuJ "cermeHT .". To creiBa a OTroBapsi Ha BIMCaHOTO
B PETUCTHPa HA PETMCTPUTE U JAaHHUTE B pasfien ,,Y HUQUIMpaHH JaHHU
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* YHHKQJICH PErUCTPOB HACHTHOUKATOD Ha JAHHH - YHHKAJIEH pPErucTpoB
HICHTH(UKATOP HA BIMCAHOTO B pasjien "YHH(UIMpaHH JaHHH' HA PErucThpa Ha
PEruCTpUTE M JIaHHUTE YHU(DUIMPAHO OMNpEIE/CHHE Ha JAaHHH, CHOTBETCTBAIIO Ha
uHbopManmonen o0ekT oT BUJ "cerment";

* yKkaszanus 3a oOpaboTka Ha HH)OpMANHOHEH OOEKT - BIUCBAT C€ B CBOOOJIEH TEKCT
WIH KOMIIOTBPHO H3IILJIHUMM ONMCaHMS, KOHMTO YHH(UIHMpAT Cbh3JAaBaHETO Ha
HPONE/lypH 110 PelAKTHPAHE, BU3yalu3alis W APy BUIOBE 06paGoTKa, CBBP3aHHU ¢
HH(OpMalMOHHUs 00eKT. AKO JIMINCBAT crieluduYHd yKasaHus 3a oOpaboTkata Ha
uH(opManmoHHus 00eKT, ce 10C04Ba, Y€ HAMa TAKUBA;

e XML sepununus Ha cerMeHTa - BIIHCBA Ce CTPYKTypara Ha 00eKTa - JC(UHHIHS B
XML Qopmar ¢ HauMEHOBaHHE, YHHKAIHO 3a PErMCTbPa Ha WMH(OPMALHOHHHTE
OOCKTH, CBHABPKAIIA JPYyrdM MHOOPMAUMOHHH OOEKTH OT BHA "TepMun",
"HOMeHKJIaTypa", "cToHOCT" MM "CerMeHT", KOUTO Beye ca BIIMCAHU B PErHCTHPa Ha
MH(POPMAIIMOHHHUTE 00EKTH;

* YKasaHus 3a NPOBEPKa Ha BAJMAHOCT HA CErMEHTA - BIHCBAT CE MPaBHJIa 3a IPOBEpKa
Ha BAJIM/IHOCTTA HAa CHAbPKAHUETO HAa CErMEHTA BBB (hOPMaJM3UpaH BHJI CHIJIACHO
CTaH/apT, BIMCAH B PErucTbpa Ha CTaHJAPTHTE, WM 10 M3KJIOYEHHE B CBOOOJEH
TEKCT. YKa3aHMsTa 3a MPOBEpPKa Ha BAIMIHOCT HA CErMeHTa TpAGBa jia BKIIOYBAT
IIPOBEPKH, KOMTO C€ OTHACAT CaMO 3a JIAHHUTE B KOHKPETHHS CEIrMEHT M MOrar Ja
M3II0JI3BAT €/IMHCTBEHO JIAaHHH OT HH(OPMAIMOHHH OOCKTH, BIHCAHHM B PETUCTHPA Ha
PErHCTPUTE M JIAHHUTE M PerucThpa Ha uHpopmarmoHHuTe oOekTH. [IpaBuiara 3a
POBEPKA Ha BAJIMHOCT HAa CEIMEHT BHB (OpPMAIM3MpPaH BHJI CHIJIACHO CTAH/ApT,
BIIMCAH B PErMCThpa HA CTaHAApTHTE, TpsAOBa Aa ObAAT NPUAPYIKEHH OT pazbUpaeMo
I10 CMHCBJI CJIOBECHO ONHCAaHME HA MPOBEPKUTE. AKO HAMA CIEH(DUYHE YKa3aHUS 32
[IPOBEPKa BAJIMIHOCTTA HA CHIABPKAHUETO, CE NIOCOUBA, Y€ HAMA TAKUBA,

* HOMCHKJIATypa Ha TIpENIKHTEe - BINHCBA ce HAbOp OT IPELIKH, OMpEJENIeHH IIpH
pOBEPKAaTa 3a BAJIMIHOCT HA CErMEHT M ChIUIACHO TAXHOTO BIMCBAHE KATO TEPMHUHH B
pasjien "Tepmunu". Ako HAMA crelMHYIHE yKa3aHUs 3a MPOBEPKA BAJIMAHOCTTA HA
ChIBPIKAHUETO, CE IIOCOUBA, Y€ HSIMA TAKUBA.

Axko Hsama Brucano B POC ynuuimpano onpejeieHue Ha JaHHH, ChOTBETCTBAIO HA
HH(POPMAIMOHHUS 0OEKT OT BHJL ,,CErMEHT”, KbM CBIIOTO 3afBJICHHE CIIE/BA /A CE TOIbIHH
u lpuioxenue 3a BIMCBaHe Ha yHUDUIMPAHH JAHHH, CHOTBETCTBAINO HA HH(MOPMAIHOHHHS
00eKT OT BHJI "cermMeHT”,

Korarto 3a cermenTa € OCHIypeHo HporpaMHO NPHIOKEHHE, JABalI0 BB3MOKHOCT 3a
[IbJIHA, TOYHA ¥ BAPHA BU3yaIM3alMs HA CHABPKAIIMTE CE JaHHH B PEIHCThPA 3a ONepaTHBHA
CUTYpHOCT CJIe/IBa /la ce BruiIe uHopMalmoHeH 00eKT OT B/ ,,JOKyMeHT . Brincpanero ce
H3BLPIIBA BL3 OCHOBA Ha 3asBJICHHE, MOJAAJIEHO OT AIMHHHCTPATUBHHUSA OpraH, INpHJIPYIKEHO ¢
llpniioikenne 3a BHHCBaHe HA JIOKYMeHT. B NpuiioKeHMETO cieiBa Ja ce [ocoyar
cleiHuTe 00CcTOATENCTBA:
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HaMMEHOBaHME Ha HMHGOpManuOHEH OOEKT - BIHCBA C€ IBJIHOTO HAMMEHOBAaHME HA
uHpOpMaAIIMOHHAS 00€KT OT BUA "IOKYMEHT", C KOETO O0EKTHT Ce UHIUBHIyaIu3upa
€IHO3Ha4YHO; HAUMEHOBAHUETO € YHHKAJHO IO OTHOILIEHHE Ha HaHMEHOBAHUATA HA
OCTAHAJINTE BIMCAHU AOKyMeHTH. [locouBa ce m "M3TOYHHKBT' - HAMMEHOBAHHUETO Ha
CTAaH/apTa, HOPMATHBHHMAT aKT MJIM JPYT JOKyMEHT, C KOHTO € BBBEIECHO
olpeAeIeHUETO Ha JJOKYMEHTa, 3a BOMCBAHETO MY 10 HapTHaTa Ha 00eKTa;

npeAHa3HauYeHHe Ha HHPOpPMAIMOHEH 00EKT - BIIMCBA Ce KPATKO TEKCTOBO MOSCHEHHE
3a HH)OPMALMOHHHA 00EKT OT BUJ "JIOKYMEHT";

YHHMKAJICH PETHCTPOB UACHTU(GHKATOP HA CETMEHT - BIIUCBA C€ YHUKATHUAT PETUCTPOB
HJICHTH(PHUKATOP, MO KOUTO € PEeruCTpUpaH CErMEHT, ¢ KOHTO ce MpeaCTaBsT JaHHUTE
B JIOKYMEHT;

YHUKAJICH PErUCTPOB WICHTH(UKATOP Ha NPUIOKEHHUE - BIHCBA C€ YHUKAJIHUAT
PETHCTPOB MAECHTU(HUKATOP, O] KOHTO € PErMCTPUPAHO IIPUIIOKECHHE B CIMCHKA Ha
cepTudHUHMpaHUTe HHPOPMAILIMOHHN CUCTEMHU, JABallO BH3MOXKHOCT 32 ITBJIHO, TOYHO
U BAPHO BBH3MPOM3BEKAAaHE HA ChIBP)KAHHETO Ha JIAHHUTE B CeTMeHTa. B ciydaure,
KOTaTo MPHJIOKEHHETO € B MPOIIeC Ha cepTU(HKALUS, Ce TIOCOYBA TOBA OOCTOATENCTBO
M aKpeIUTHPAHOTO JIMIE, C KOETO € CKIIIOYEH JOroBOp 3a cepTH(HUUMpaHe Ha
IpHITOKEHHETO. B TO3M ciydail 3a cTaTyc Ha IOKYMEHTa CE€ IOCOYBa "IIPUIIOKEHHE 3a
BH3yaJIM3alds B MPolleypa Mo cepTudukanms’.

Axko Hama BnucaH B POC cerMeHT, ¢ KOMTO ce IMpeJCTaBAT NAHHHUTE B JOKYMEHTA,

KBbM CBINOTO 3asABJICHHUC CJ¢ABa Ja CC MNOIBJIHA U HpnnoxceHHe 3a BIIHCBAHC HA CETMCHT.

AlIMI/IHHCTpaTPIBeH opras, KOHTO npegiiara €ICKTpOHHAa aJMUHUCTpATHBHA YCJIyTa B

PaMKHTE Ha €1Ha reorpa(pcxn HIIN (bYHKI_II/IOHaJ'IHO obocobeHa aIMUHHUCTpalrsd KaTo €IMHEH
npouec, CTapTUpaH OT 3asABJICHHUE 3a yCJIyraTa M IPHKIIOYBAII C IIPEAOCTABAHE Ha yCJyrara
WM IIOCTAaHOBSABAHE HAa OTKa3, cjieJa Ja 3asBH Ta3d ycCJjiyra 3a BIIHCBAHC B PETHCTHPA Ha

CICKTPOHHHUTE YCIIYTH, KaTO IOITbJIHUA Hpnnomeﬂne 3a BIIMCBAHC HA IBPBHUYHA YCIIyra. Crnena
Jla €€ mocovyar CJICTHUTE 00CTOSTENCTBA!

HAaMMEHOBAaHME Ha €JIEeKTPOHHATa YCJIyra - BIMCBA C€ IBJIIHOTO HAaMMEHOBaHHE HA
IIbPBHUYHATA E€IEKTPOHHA YCIIyra, ¢ KOETO TS €€ WHIUBUAyaIM3Hpa €JHO3HAYHO,
HaMMEHOBAHHMETO € YHHKAJIHO 3a YCIYT'M ChC cTaryc "usnomspaema'. Ompenens ce
"M3TOYHUKBT' - HAHUMEHOBAHHMETO HA CTaHAAapTa, HOPMAaTHUBHHAT akT HIM Jpyr
JOKYMEHT, ¢ KOHTO € BBBEJCHO ONIpeesiCHHEeT0 Ha yciyrara. HauMeHoBaHHETO
clie/iBa Jla € €IHAaKBO C TOBA, MOJ KOETO aJMHHMCTpaTHBHATa ycijlyra € BIHCaHa B
Coucrpka Ha YHUGUIMpaHUTE HAUMEHOBAHKS HAa aIMUHHCTPATUBHUTE YCIIYyTH,

[pe/iHa3HAYEHNE Ha eJeKTpPOHHAaTa YCIyra - BIIMCBAa C€ KPaTKO TEKCTOBO IOSICHEHHE
Ha TpeJHA3HAYCHHETO Ha eJeKTpoHHara yciayra. To TpsbBa nga orrosaps Ha
BnucaHoTo B Chuchbka ¢ yHHUIMpAaHWUTE HaMMEHOBAaHMS Ha aAMMHHUCTPATHBHUTE
yCIIyTH;
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* YHUKAJICH PErHCTPOB HJICHTH(HKATOp HAa aJMHHHCTPATHBHA YCJIyra - BIIHCBA CC
YHUKQJIHHSAT  PErucTpoB  MJCHTU(UKATOP, HM3J@J€H 0NpH  BIKCBAHE  HA
a/IMHHHCTpaTHBHATa yCilyra, KOsSTO ChOTBETCTBA Ha €IeKTPOHHATa yciryra, B CnuchbKa
¢ yHUUIMpaHUTE HAUMEHOBAHUS HA aIMHHHCTPATUBHUTE YCJIYTH, BOAEH CBIJIACHO
Hapezabara o 4. Sa, an. 1 or 3akoHa 3a aJIMMHHCTpaLHATA;

* YHHKQJCH PErMCTPOB HMIECHTU(QHUKATOD Ha 3asiBIICHHE - BIHMCBA C€ YHHUKATIHUSAT
perucTpoB  MJACHTH(HKATOP, MO KOHTO € pEerHCTpHpaH B Pperucrbpa Ha
MHPOPMAMOHHNUTE OOCKTH CErMEHTHT, € KOWTO Ce€ NpEeACTaBAT JaHHHTE B
3as1BJICHUETO 3a eJieKTponHara yciyra. Korato 3akon npeasmxk/a ocobena ¢gopma 3a
3asiBSIBAHEC HA €JICKTPOHHATA yCIyra, B TOBa IIOJIE CE MOMBJIBAT JYyMHMTE ,,0CO0€HA
(opma Ha 3asBsABaHE™ ¥ Ce M0COYBA MPABHOTO OCHOBAHUE — CHOTBETHATA pasnopesda
OT HOPMATUBHHAT aKT, BbBEXKJal[ ocobeHata Gopma;

* YHHKQJIEH PErUCTPOB MACHTH(HUKATOP Ha pEJaKTOp - BIMCBA C€ YHUKAIHUST
PEruCTPOB HJIEHTU(PHUKATOP, 110]1 KOHTO € PErHCTPUPAHO MPHUJIOKEHHE B CIIMCHKA Ha
ceprudunupannTe HHGOPMALMOHHH CHCTEMH, ABAIl0 BH3MOXKHOCT 3a IIBIIHO, TOYHO
U BSPHO PEJAKTHPAHE HA ChABPKAHUETO HA JJAHHHUTE B 3asBJICHHUETO 3a €JICKTPOHHATA (
yciayra. ToBa oOCTOATENCTBO ce BIMCBA 3a YCIYIH, 32 KOHUTO C€ BIIMCBA
obcrosTencTBoTo ,,YPU Ha 3asBiaenue”. Korato npuiaokeHHETO 3a pelakTUpPAHE € B
IpoLeC Ha cepTU(HKAIMS, Ce 10COYBa TOBAa OOCTOSATEJICTBO M aKPEAUTUPAHOTO JIMILE,
C KOETO € CKJIIOYEH JIOrOBOp 3a cepTU(UIMpaHe Ha MPUIIOKEHHETO 3a pejlakTupane. B
TO3W CJIyyadl 3a CTaTyCc Ha ycjiayrata ce [ocoysa "IPHIIOKEHHME 3a peJaKTHpaHe B
npoieaypa no cepruduxamms';

* YHUKAIHW PErMCTPOBU HJICHTHUDUKATOPH HAa OTIOBOPH - BIIUCBA CE€ CIHCHK C
YHUKQJIIHATE PErUCTPOBH MJICHTU(PHUKATOPH, O]l KOMTO Ca PErUCTPHPAHU B pErucThbpa
Ha MHPOPMALMOHHUTE OOEKTH JOKYMEHTHTE, C KOMUTO C€ TPEJICTaBAT JaHHHUTE B
OTIOBOp 110 3asiBE€HA €JIEKTPOHHA YCJIyra, a KOoraTo pe3yirarbT OT HU3IBIHCHHETO Ha
yciyrata € aJMHHHCTPATHBEH AaKT, H3passdBall ce€ B JIEHCTBHE 110 BIIMCBaHE B
nyOJaMYeH pErucThp, Ce BIMCBA YHHKAJIHUST PErHCTPOB HMIACHTH(HKATOP HA
perucTbpa. KoraTo 3akoH npeasmkia ocobena popma 3a npelocTaBsiie Ha 0TroBopa,
B TOBa I10JIE CE MONBJIBAT AymMHTEe ,,0cobeHa (opma Ha oTroBop" u ce nocousa
IPaBHOTO OCHOBAaHUE - CHOTBETHATA pasnopejada OT HOPMATHBHMAT aKT, BbBEXKJIAILl
ocobenara (opma;

* YHUKAJCH PErucTPOB MJICHTU(HUKATOP HA OTKA3 - BIUCBA CE€ YHHKAIHHAT PErHCTPOB
WJeHTU(UKATOP, O] KOWTO € pPEerucTpupaH B perucropa Ha HHPOPMALMOHHHTE
00€KTH JIOKYMEHTBT, ¢ KOHTO C€ 0TKa3Ba H3BBPIIBAHETO HA EJIEKTPOHHATA YCIIyra;

® CIIMCBK Ha JOCTABYHIH - BIIMCBA CC CIIMCBK C JIAHHHU 34 a/IMHMHUCTPATHBHUTE OpraHH,
pCaocTaBAIlH CIICKTPOHHATA YClIyra,

® CIIMCBK Ha IOJYy4aTC/IMTE Ha BBLTPEIIHA €JEKTPOHHA aJIMUHHUCTpaTHBHA Yyciayra -
BIIHCBa €€ CIHIHCbK C JIdHHH 3a aJIMHHHCTPATHBHHTC OpraHd, OpraHU3alluuTC,
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IPEIOCTaBSAIIK OONMIECTBEHH YCIYTH, U JIMIIATA, OCHIUSCTBABAIIM TyOIHYHH HYHKIHY,
KOHTO CBITIACHO HOPMATHBEH aKT UMAaT MpPaBo Ha JOCTHII O JaHHUTE, MPEIOCTaBAHH C
BBTpEIIHATA €JIEKTPOHHA aJIMHUHHCTPATUBHA YCJIyTra, U YCJIOBHATA, IPH KOUTO MOraT
nJa v nony4yar. IlocodBa ce M OcHOBaHHE 3a HOJydaBaHe - HOpPMATHBEH akT U
pasnopenbH OT Hero, Ha OCHOBaHHWE Ha KOMTO JIMI[dTa MMAT IIPaBO Ha JOCTEHI 0
JAHHHMTE M YCIOBHATA, IIPX KOUTO MOTar ja r'u nony4yar. Cnuchk Ha NOJMy4YaTeIATe He
ce II0COYBa, KOraro yciayrara € JoCThIIHA 3a BCHUKM Jiura mo wi. 2, ain. 1 ot 3EVY.

Axo Hama Brucad B POC cermeHT, ¢ KOUTO ce NMPeACTaBAT JaHHUTE B 3asBJIEHUETO 34
€JICKTPOHHATA yCiyra, Cie/iBa a ce NOnbIHM U [IpuioxeHue 3a BIMCBAaHE HA CETMEHT.

Axo Hsama Bucaay B POC T0KyMeHTH, ¢ KOMTO ce HPECTaBAT JAaHHUTE B OTIOBOP 110
3agBEHA E€JEKTPOHHA YCIyra, cliefjBa Ja ce€ NombiaHaAT lIpuiioxkeHMs 3a BIOMCBaHE Ha
JOKYMEHT.

Korato pe3ynTaTbT OT H3NBIHEHMETO Ha Yyciyrata € aJMHHHUCTDATUBEH aKT,
U3pa3sBall ce B ACHCTBHE 110 BIIMCBAHE B IyOIHYEH PETUCTHP, CHOTBETHUAT PETHCTHP ClIEIBA
Jla € BIIMCaH B PETMCThpa Ha PETUCTPUTE U AaHHHTE. AKO JIMIICBAa TaKOBa BIIMCBAHE, CJIE/IBa a4
ce mojane OT aAIMUHUCTPATHBHHS OPraH M 3asBJICHUE 32 BIIUCBAHE HA CHOTBETHHUS PETUCTHD B
PETUCTPHUTE Ha ENEKTPOHHOTO yIIpaBJICHHE.

Axo nsama Bmucann B POC AOKYMCHT, C KOHTO ce oTKa3Ba HU3BBPHIBAHETO Ha
CICKTpOHHATa YycCiiyra, aJAMHHHCTPATHUBHHUAT OpraH KbM 3asBJI€HHETO 34 BIIMCBAHE Ha
CJIIEKTPOHHATA yCjyra CJiciBa 4a NOII'bJIHU U Hpnnoxce}me 3a BIIMCBAHC HA JOKYMCHT.

Ilpu mpenocTaBsHe OT aAMHHHCTPATHBHUAT OPraH Ha KOMIUIEKCHH YCIIyTH — YCIyTH,
KOMTO C€ H3MBIHABAT KATO IIPOIEC, B KOWTO HOCTHIOBT A0 [AAHHM, NOIABPKAHH OT
aIMMHHUCTPaAlUUTE, CE OCHIIECTBIBA YPE3 U3MOJI3BAaHE HA IBPBHYHM WJIH JAPYTH KOMILICKCHH
YCIIYTH, KbM 3asBJICHHETO 3a BIMCBAHE HA yCJIyraTa B PETHCTPHUTE HA €JEKTPOHHHUTE YCIIYTH,
ce mombiBa IIpunoxenne 3a KOMIUIEKCHA yCiIyra ¢ MOCOYBaHE HA CIIEAHUTE 0OCTOSTENCTRA:

* HAaUMCHOBAaHHE HA €JIEKTPOHHATa YCIOyra - BIMCBA C€ IIBJIHOTO HAaUMEHOBAaHUE HA
KOMIIIEKCHATa eJICKTPOHHA YCIIyra, ¢ KOETO TS C€ MHAMBHIYalM3Hpa €IHO3HAYHO;
HaHMCHOBAaHHETO € YHHKAJIHO 3a YCIYTH CBbC CTAaTyc "W3Moi3BaeMa'; Koraro
HaMMCHOBAHHETO € HOPMATHBHO PErJIAMEHTHPAHO, TO CE BIIHCBA B PETMCTHPA TOYHO
10 HaYMHA, YCTAHOBEH B HOPMaTHBHMS akT. HauMeHOBaHMETO cliefBa Aa € €IHAKBO C
TOBa, MOJ KOETO AaJMUHHUCTpaTUBHaTa ycimyra e Boucada B Chouceka Ha
YHHHUIMpPAHATE HAKMEHOBAHWS HA aIMAHMCTPATHBHHUTE YCITYTH;

* [pe/JHA3HAYCHHME HA €JIEKTPOHHATA yCIyra - BIKCBA C€ KPAaTKO TEKCTOBO IOSCHEHME
Ha IIpeHa3HAYCHHETO Ha €JIEKTPOHHATa yciyra. To TpsbBa ma ortrosaps Ha
BIUCaHOTO B CHHCBKa ¢ YHHQHIMpAHHTEe HAaHMMEHOBAaHHWS HA aIMMHUCTPATUBHHTE
yCIIyTH;

* YHHKQJIeH DErHCTPOB HACHTH(QHUKATOP Ha aJIMHHHCTPATUBHA YCJIyra - BIIMCBa ce
YHUKQIHHAT  PErHCTPOB  MJACHTHQMKATOp, M3JajeH [pH  BIOMCBAHE  Ha
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FBPONEACKY Cbio3

a/IMUHHUCTpAaTHBHATA YCJIyra B CIHIHCBKa ¢ y’HIv‘I[pI/IU.HpaHHTe HaHMMCHOBaHHUA Ha
AJIMHHUCTPATHBHUTE YCIIYTH, KOATO CBOTBETCTBA HaA €JIEKTPOHHATA YCIIyra;

* YHUKQJICH PErMCTPOB HMIACHTH(QHKATOP HA 3asBICHHE - BIMCBA C€ YHHUKAJIHUST
PErucTpoB  HJCHTHHUKATOP, MOJA KOHTO € PpEerucTpHpaH B perucrhpa Ha
uHpOpMALMOHHUTE OOCKTH CErMEHTBT, € KOWTO Ce€ NpeACTaBIT JaHHHTE B
3asBJICHUCTO 3a eJIeKTpoHHara yciayra. Korato 3akoH npezBiikia ocobena popma 3a
3asBsiBAHC HA €JICKTPOHHATA yCJyra, B TOBa IOJIe C€ MOMBJIBAT JYMHTE ,,0c00cHA
(hopma Ha 3asBsIBaHE™ U ce NOCOYBA NPABHOTO OCHOBAHKE — CHOTBETHATA pasnope/da
OT HOPMaTHBHUSAT aKT, BbBEX /a1l ocobeHara hopma;

* YHHUKQICH PEruCTPOB HJACHTHOUKATOD Ha PEJAKTOpP - BIMCBA €€ YHMKAJIHHSAT
PErHCTPOB HJICHTH(GHUKATOP, IO/ KOHTO € PerdCTPUPAHO IPHIIOKEHHE B CIUCHKA HA
ceprihuIUpaHuTe MHGOPMAIMOHHA CUCTEMH, JIaBAI0 BB3MOKHOCT 3a ITBJIHO, TOYHO
U BAPHO PE/IaKTUPAHE HA Ch/IbPIKAHUETO HA [AHHUTE B 3asIBJICHHETO 3a €JIEKTPOHHATA
ycinyra. ToBa oOCTOATEJNCTBO C€ BIOMCBA 3a YCIYTM, 3a KOMTO Ce BIIHCBA
oberosirencTBoto ,,YPU Ha 3aspienue". Korato npuiokeHHeTo 3a pelakTupase e B

NpOLEC Ha CepTH(UKALHA, Ce II0COYBA TOBA 0GCTOATENICTBO U aKPEIHTHPAHOTO JIHIE, n
C KOETO € CKJIIOYEH JIOTOBOP 3a cepThdHIMpane Ha IPHJIOKEHUETO 3a pejlakTupane. B
TO3M CJlydaH 3a CTaTyc Ha ycjyraTta ceé I0COYBA "IPHIJIOXKEHHE 3a pe/lakTHpaHe B %

npoueypa 1o ceprudukanus';

® CIHCHK OT YHHKA/IHH PErMCTPOBH MAECHTH()UKATOPU HA OTIOBOPH - BIIMCBA CE CITMCHK
C YHHKAJHHUTE PErHCTPOBH HJICHTH(QUKATOPH, II0J KOHTO Ca pPErMCTPUPaHH B
perucTppa Ha HHQYOPMALMOHHMTE OOEKTH IOKYMEHTHTE, C KOHTO CE€ Hpe/CTaBST
JIQHHUTE B OTrOBOP IO 3asBEHA EJIEKTPOHHA YCIyra, a KOrato pesyiaTaTbT OT
M3IIBJIHEHUETO Ha yclyrara € aJMHHHCTPATHBEH aKT, W3pa3sBalll C€ B JICHCTBHE 110
BIMCBAaHE B IyOJIMYEH PErHCTHD, C€ BIIMCBA YHUKAIHHAT PETHCTPOB HIACHTHOUKATOP
Ha PErucThpa; ToBa OOCTOATE/ICTBO CE BIIMCBA, KOTato OTTOBOPHUTE MO I'BPBHYHHTE
YCIIyT'H HE U34€pIIBaT OTrOBOPHTE Ha KOMILIEKCHATA yciIyra Kato 1sso0. Korato 3akon
Ipe/IBIKAA 0coOeHa (Gopma 3a npelocTaBsiie HAa OTIOBOPA, B TOBA MOJIE ¢ HOMIbIBAT
JAymute ,0cobeHa ¢opma Ha OTroBop" M Ce II0COYBA IPABHOTO OCHOBAaHHE -
ChOTBETHATA pasiope/da OT HOPMATUBHUAT aKT, BbBEXK /1Al ocobenara Gopma;

* YHHKQJICH PEIMCTPOB MACHTH(QHUKATOpP HA OTKA3 - BIIHCBA CE YHHKAIHHAT PErHCTPOB
HJICHTH(UKATOP, 110l KOHTO € PErdCTpUpaH B pPErucThpa Ha MH(GOPMAIMOHHUTE
00CKTH JIOKyMEHTBT, C KOHTO Ce OTKa3Ba M3BBPIIBAHETO HA €JIEKTPOHHATA YCIIyIa;
TOBa OOCTOATENCTBO C€ BIHMCBA, KOraTO OTKA3UTE IO IIGPBUYHMTE YCIYIH He
M34YEpIIBAT OTKA3a Ha KOMILJIEKCHATA YCJIyra KaTo I[slo;

* KOMIUICKCHA ycJyra - BIHMCBA CE€ IBJIHO OIMCAHHE HA I[POLEAYPUTE 110
[PEIOCTaBSHETO Ha KOMIUIEKCHATa EJIeKTPOHHA YCiIyra Bb3 OCHOBA Ha JIaHHH,
NOJUTBPKaHU  OT a/IMHHUCTPATHBHUTE OpPraHd 4pe3 H3M0JI3BaHe HA [IHPBHYHHU
CICKTPOHHH YCIIYT'H, PETUCTPHPaHH B pPETHCTBPAa HA EJICKTPOHHHUTE YCIIYTH.
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3a,Z['I>J1)KI/ITeJIHO ciensa ga ce nocoyatr YPH Ha BCcHukH YCIYTru, KOUTO y4acTtBaT B
OMHCAHUCTO Ha MPOLUEAYPUTE 3a NPECAOCTABIHETO HAa KOMIIJICKCHATA YCJIYTa,

* COHMCBK Ha JOCTaBYHIM - BIIMCBA CE CIUCHK C JAHHHW 32 aIMHHHUCTPATHBHUTE OPraHH,
OpraHu3alMuTe, IPEAOCTABAMU OOMIECTBEHH YCIYTH, M JIMIATA, OCHINECTBABALIH
myOnu4Hy QyHKINH, IPEOCTaBSIIIM eJICKTPOHHATA YCIIyra;

* CHOUCHK HA MOJIyYyaTEeNIUTE Ha KOMILICKCHA BBTPEIIHA €JIEKTPOHHA aJIMUHUCTpATHBHA
yciyra - BOMCBA C€ COHCHK C JAHHHU 332 aIMUHUCTPATUBHUTE OPraHU, OpraHU3aIMHTE,
IpEIOCTaBAIM OOMIECTBEHH YCIYTH, U JIHIIATa, OCBUICCTBIBALIM [TyOIHYHM QYHKIINY,
KOHTO CBHIJIACHO HOPMATHBEH aKT UMAT MPaBO Ha JOCTHII JIO IAHHUTE, TIPEJIOCTABSIHH C
KOMILIIEKCHATa BbTPEIIHA €IEKTPOHHA aJMHHUCTPATHBHA YCIIyra, U YCJIOBHUATA, IPH
KOMTO MOTaT Ja I'M moiny4ar. IlocouBa ce u ocHOBaHME 3a IOJIy4aBaHe - HOPMaTHBEH
aKT ¥ pa3snopea0H OT HEro, Ha OCHOBAHHME Ha KOUTO JIMIaTa UMAT IpaBO Ha JAOCTHII JI0
JAHHWUTE M YCJIOBHSTA, IPH KOUTO MOTaT Ja ri nomy4dar. ClIMChbK Ha MOJIy4aTeIuTe He
ce II0COYBa, KOraro yciyrara € JOCThIIHA 3a BCHYKH JIKIa 1Mo wi. 2, an. 1 ot 3EY.

IIpu nonmb/jBaHe HA NMPUJIOKEHHE 32 BIHMCBAHE HA HOMEHKJIATYPA, CTOMHOCT M
cermeHT 3a omHcasme Ha XML crpyxrypata Ha HHQOpMamMOHHHTE 00eKTH Cce
m3noBa crangapr XML Schema Definition Language (XSD) 1.0, ocHoBam Ha
Ilpenopeka XML Schema na PaGorna rpyma "XML Schema Working Group" na
xoHcopiimyma World Wide Web Consortium (W3C).

3a onucanne Ha XML cTpykTypaTta Ha HHQOpPMAIMOHHUTE OOEKTH B NPHIIOKCHHITA
Tpa6Ba na ce u3nomsBa cranaaptsT XML Schema Definition Language (XSD) 1.0, ocnoBau
Ha IIpemoprka XML Schema na Paborna rpyma "XML Schema Working Group" Ha
KkoHCcopiyMa W3C.

O6cTosTenctroto "XML nedununus” Ha Bceku eIuH MHGOPMAIIMOHEH 0OEKT OT BH.I
"HoMeHKIaTypa", "croHocT" U "cerMeHT" TpaOBa na Chabpika a06pe GopMHUpaH ¥ BaTHJICH
XML Schema noxymeHT. B ciyuait ye ce n3nonspar aeuHALMA HA OpyrH HHPOPMALHOHHH
00exTH, Te3u 00exTH TpsiOBa [ja ca Bede BIUCAHU B PErHCThpa Ha HHGOPMAIHOHHUTE 00CKTH
MM Ja ca 00€KTH, 3asBEHU 3a BIIMCBAHE ChC CHIIOTO 3asiBICHHE.

3a egxoaudr Ha XML nedununmsara tpabra na ce usnomsa UTF-8. UTF-8 e Unicode
6azupaH €HKOJMHT, KOHTO I03BOJIIBa M3IOJI3BaHE HA BCHYKM OYKBH HE CaMO OT OBIrapcKus
€3HK, HO OT BCHYKH €3HIIH, KOUTO Ce MOJIbPKAT OT HEroO.

3a Bceku riobajieH THN M To0aneH eneMeHT B pamkute Ha XML nedununusTa
Tps0Ba J1a € IPENOCTaBEHO ONMCaHKe Ha OBITAPCKH €3UK, OACHSBAILO MPeAHA3HAYEHHETO Ha
CHOTBETHHUA THII MM efleMeHT. OnucaHueTo TpsOBa Jja € NpeJoCTaBeHO upe3 H3IOJ3BAHETO
Ha "documentation" enemeHT B paMkuTe Ha "annotation" enementa, ompejeneH oT XML
Schema cranmapra. AtpuOyrsT "xml:lang" na enementa "documentation" TpsOBa na
IIPUCHCTBA 3aABIDKMTEINHO ChC CTOHHOCT "bg".
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B XML nedununuara Ha equd uHpOpManmoHeH oOeKT TpsAGBa na ce H3IOJ3BAT
THIIOBE JIAHHU, KOUTO BB3MOJKHO Hal-TOYHO ONMCBAT XapaKTepa Ha JaHHHUTE, ChAbPKAIIH Ce
B WH(HOPMAIIMOHHHS 00CKT:

a) 3a onucanue Ha natu TpaOBa aa ce m3nonssa BrpajgenusT B XML Schema tun
"date" wim pOM3BOJIEH HA HETO;

0) 3a onucanue Ha JaTH ¢ Yac TpsOBa ja ce u3nos3sa Brpajaenust B XML Schema
i "datetime" MM IPOM3BOJIEH HA HETO;

B) 3a ONMCAHME HA YMCICHH 00ekTH TpsAbBa Ja ce W3noJBBaT BrpajeHure B XML
Schema tunose "decimal”, "float" unu "double" uim npou3BOAHM HA TAX.

XML nedununmsra na nadopmannonen o6ekT oT BuA "HOMeHKIaTypa" TpsaOBa 1a
Ch/IbPIKa Ha r100aiHO HUBO JeduHuunMaTa Ha exuH npoct tan ("simpleType"). npoussoen
ot Brpajieruss B XML Schema tun "string". Jlomsnaurenno XML jgedunuimsrta Moxe Jja
Ch/IbP3Ka U JICK/IapallisiTa Ha €JIMH €JIEMEHT OT To3H THIl. THIBT TpsAOBa Ja ChabpXKa CIHUCHKA
OT YHMKQIHHTE perucTpoB wuzieHTHU(ukaropu (YPU) Ha TtepMuHMTE B CBhCTaBAa Ha
HOMEHKJIATYypara.

XML jnedununmsra nva uupopmanmonen o6eKT OT BuA "cToifHocT' TpsbBa Ja
ChbpXKa Ha MII00AIHO HUBO JeDUHHUIMATA HA €HH THI OT U3OPOEHHTE 10-10JIy BAPHAHTH.
Jombimutenno XML gedunuimsaTa Moxe 1a Chbpika U IEKIAPAIUITa HA €JIHH €JIEMEHT OT
To3u i mpoet tui ("simpleType"), cwerasen Tun ("complexType"), onpenensu npasen
eJIeMenT, chetaBeH Tun ("complexType"), onpemessiy eleMeHT camMo ¢ TEKCT:

XML nepununmsta na uapopmanuoreH 06ekT ot BuA "cerment” Tps6Ba 1a ChIbpiKa
Ha 1J00aHO HUBO JIeQUHMIHMATA HA €IMH WM MoBeve chetaBHu Thna ("complexType").
Jlobinrenno XML nedunuimsta Moke 11a ChabpKa U AEKIAPALUSTA HA CUH €JIEMEHT OT
CJIMH OT T€3H THIIOBE.

Cruchim, KOMTO ChIBPKAT HepapXus UK KOJI, TpAOBA J1a ce 3asiBAT 3a BIUCBAHE KATO
[IAKET OT JIAHHH B PErUCThpa Ha PErHCTPUTE U JIAHHHUTE.

CruchlM, KOUTO HE ChABPKAT HepapXus WM KoJ, TpsOBa Ja ce 3asiBsT 3a BIHCBAHE
KaTo HOMEHK/arypu. Ilo M3KiIIOUeHHe TaKbB CIHCHK MOXE Jl@ C€ 3asBH 3a BIIHCBAHE KATO
nH(opmaoHeH 00eKT OT BUJI CTOWHOCT.

Mmenara na tunose wim enementd B XML nepunuimure Ha MHPOPMAIMOHHHTE
00eKTH TpsOBa J1a BKIIIOUBAT CUMBOJIM CaMo OT CJie/IHus Habop:

a) "A - Z" - rosiemu OyKBH OT JIaTHHCKAaTa a30yKa;
0) "a - 2" - masku OyKBHU OT JaTHHCKaTa a30yKa;
y

B) "0 -9" - uudpu or 0 50 9;

r) "-" - Tupe;
q) "." - Touka;
e) " " - 3HaK 3a 1o/14epTaBaHe.
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IIpoctpancTBoTo OT MMeHa Ha camata XML Schema TpsbBa na ce u3nonssa c
npeduxca "xsd".

XML nepununmara Ha BcekHM HHGOpPMAlMOHEH O00eKT TpabBa Ja OIpeness
coOCTBEHO, YHHUKAIHO MPOCTPAHCTBO OT MMeHa ("namespace"). HauuHbT Ha dopMupaHe Ha
IPOCTPAaHCTBOTO OT UMEHA Ce€ Ompeless MO CIEAHHA HayMH, B 3aBUCHMOCT OT BUJA Ha
MH(QOPMAIIMOHHUA 00eKT: (MO-0JIy € YHHUKAJIHHAT PErMCTPoB uaeHTudukarop (YPH) na
CHOTBETHHS HHPOPMAITHOHEH 00EKT):

a) 3a uHpOpMaLUOHEeH O0EKT OT BUI "HOMEHKJATypa" NpOCTPaHCTBOTO OT HMEHa
uMa Bua: http://ereg.egov.bg/nomenclature/, Hampumep 3a HoMeHKiIaTtypa ¢ YPH 0007-
000041 npocTpancTBOTO OT MMEHa e http://ereg.egov.bg/nomenclature/0007-000041;

0) 3a unHbopMalHOHEH OOEKT OT BUJ "CTOHHOCT" NPOCTPAHCTBOTO OT MMEHA MMa
Buja: http://ereg.egov.bg/value/, Hanpumep 3a croiiHoct ¢ YPH  0008-000276
IpOCTPaHCTBOTO OT uMeHa ¢ http://ereg.egov.bg/value/0008-000276;

B) 3a MHQOPMAIIMOHEH OOCKT OT BHAA "CEIMEHT' NPOCTPAHCTBOTO OT MMEHA MMa
Buma: http://ereg.egov.bg/segment/, nanpuMep 3a cermeHT ¢ YPW 0009-000203
IIPOCTPAHCTBOTO OT UMeHa e http://ereg.egov.bg/segment/0009-000203.

Ilpy 3asgBieHMs 3a BOUCBaHe Ha HOB HMHQOpPMAIMOHEH OOEKT B ONMCAHHUETO Ha
IIPOCTPAHCTBOTO OT HMMEHa, CBBP3aHO CBC 3adBEHHA 3a BOMCBaHE OOEKT, ce H310/3Ba
NIOPEHUAT HOMEP Ha HHPOPMAIMOHHMS 00EKT B 3asBICHHETO 32 BIMCBaHE BBB opmara "R-
", KbIETO € NOpeQHUAT HOoMep Ha uH(popMmaluoHHMS OoOeKT B 3asBieHHeTo. Hanpumep:
http://ereg.egov.bg/nomenclature/R-0023.

FOpHHTe IpaBHja 3a ONPEACIIAHE HA IPOCTPAHCTBOTO OT HMMCHA HC CC IIpwrarar,
KOraTto BIIMCBAHHUTC CXCMH HaA I/IH(i)OpMaI_II/IOHHI/I 0o0ekTH ca IpeaMET Ha aBTOPCKO IIpaBO HIJIA
o Jpyra IpHYHHA HE JOIIYCKaT HU3MOJ3BAHETO UM 4pE3 NPOCTPAHCTBO HaA HMCHAQ, pasIHYHO
OT OPUTHHAJIHOTO.

XML nedpuHANMUTE HA Beye BIUCAHH B PETHCTPUTE APYTH HHPOPMAIMOHHH 00EKTH,
M3MONI3BAHM B AeQUHHMIMUTE Ha Ja/ieH HPOpMaIlHOHEH 00EKT, TpAOBa Ja ce BKIIIOYBAT upes3
msnoyzBade Ha XML Schema enemeHnTa.

[Ipu m3nomsBaHeto Ha "import" eneMeHTa He TpiOBa Jla NPHUCHCTBA ATPHOYTHT
"schemal.ocation".

B cnyuait Ha Heo6xoauMoOCT OT pedepupane Ha uHGOpMAlMOHEH OOEKT, 3ajdBEH 3a
BIIMCBaHE CHC CBHINOTO 3asBieHHe, B XML pepunuimure BMecto YPHU Ha pedepupanus
o0exT TpsAOBa JIa Ce U3MOJ3Ba MOPEIHHAT HOMED Ha TO3H OOEKT OT 3a4BJICHUETO 33 BIMCBaHE
ype3 ciaeaHus Gpopmar:

"R-", KBIETO € IOPEIHUAT HOMep Ha MHGOPMAIMOHHHS OOEKT B 3adBJICHHETO 32
BIIMCBaHE.
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Harnpumep: noB undopmanmoner obekt or THI "CTOMHOCT" ¢ TOpeieH HOMep B
sasBiieHdero  "15"  ce  pedepupa upe3  CIEAHOTO  NPOCTPAHCTBO OT  HMEHa:
http://ereg.egov.bg/value/R-0015.

Axo B XML jiepuanimsaTa Ha HOMEHKJIATYpa Ce H3IO0J3BAT TEPMHMHM, 3asBEHU 3
BIIUCBAHE CBC CHUIOTO 3asBjIeHHE, TO BMecTo YPU Ha CHOTBETHHS TEPMHH C€ H3I0J3BA
(popmarsT "R-", KBIETO € IOPEAHUST HOMED Ha TEPMHHA B 3asBJICHHETO 32 BIIHCBAHE.

He ce nomycka m3nomsBaHeTo Ha BB3MOXKHOCTTA, mpejaoctaBena or XML Schema
CTanjapra, 3a npeaepuHIpane Ha THIIOBE Ype3 ynoTpebara Ha "redefine” enementa or XML
Schema.

He ce nomycka m3mon3BaHeTo Ha BB3MOXKHOCTHTE, npejaoctaBend ot XML Schema
CTaH/lapTa, 3a 3aMECTBaHE Ha Beye JICK/IapHPaHH €JIEMEHTH C JIPYTH €JIEMEHTH B pAMKHTE Ha
JleuHupanuTe CTPYKTYpPH Ype3 M3I0JI3BaHe Ha MexaHu3Ma "substitution groups".

He ce jpomycka wusnonspanero Ha arpuOyTH, AEKIAPUPAHHM CBHC CTOMHOCTH IO
nojipazdupane (use="optional" default="defaultValue").

He ce nomycka u3nonsBaHeTo Ha aTpuOyTH, KOMTO €a JEK/IAPHUPAHH €HOBPEMEHHO
KaTo ONIMOHANHM M ¢ PUKCcHpaHu ctoitHocTH (use="optional" fixed="fixedValue").

He ce nomycka u3non3BaHeTo Ha €IEMEHTH, JEKJIADHPAHH ChC CTOWHOCTH 110
nojipazoupane (default="defaultValue").

He ce sonycka u3non3sanero Ha elIeMEHTH, JEKJIapUPaHH ¢ GHKCHPAHH CTOMHOCTH
(fixed="fixedValue"). M3wiouenue ce npasu B CiIydyauTe, B KOUTO HE € BH3MOKHO B
konkperen XML 1oKkyMeHT eneMeHThT Ja Objie M3MOI3BAaH ¢ Mpa3Ha CTOMHOCT (Hampumep
CIEMEHTHT/TUIIBT HA €JIEMEHTA ChC CHIYPHOCT HE ChAbPIKA NPa3eH HU3, JeGUHUPAHO upes3
H3I10J13BaHe Ha dacera).

llodz0mosKa na 3aneienue 3a 6NUCEAHE 8 PE2UCHTLDA HA CMAH)ADMUME

B ciyuaute, korato M3TOUHMKBT HAa HSKOM OT OGEKTHTE € TEXHHYECKH CTAHIApT,
KOHTO HE ¢ BIMcaH B Perucrspa Ha craHJapTUTe Ce HOArOTBS U 3asBJICHHE 3a BIIMCBAHE HA
cranjiapra B PC 1o oOpasent ytBep/ieH 0T MHUHHCTBPBT Ha TPAHCIIOPTA, HH(YOPMAIMOHHHTE
TEXHOJIOIHK ¥ ChOOIIeHMsITa chbrilacHo wi. 61 or Hapenba 3a obmure u3MCKBaHus 3a
OlEpaTHBHA CHBMECTUMOCT M HH(POPMAIMOHHA CHI'YPHOCT.

IV.2.5.4. Cpeacrsa 3a Mojie/IMpaHe HAa IAHHU U IOATOTOBKA HA 3asIBJICHHS 34
snucsane B POC
KoncopuuymsT pasnosara ¢be coOCTBEHO pazpaboTeHO COPYTYEpHO NMPHIIOKEHHE 3a
MOJIe/IMpaHe Ha JIaHHUTE M IIOJrOTOBKA HA 3asBieHHsATa 3a BiucBane B POC, koero B
3HAYMTE/IHA CTCICH YJICCHABA M YCKOpsBa IpOIEca, KAKTO M MHHHUMHU3HPA JIOIYCKAHETO Ha
rpeuikud. To no3sossiga:

e Ch3J/laBaHe W pejlakTupane Ha obextuTe, kouto ce Bnucsar B PUO, PPJ{ u PEV;
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e BBBEXJaHE Ha oOcTosATeNCcTBara 3a Te3W OOEKTH, KOUTO IMOJJIEKAT HA BIIMCBAHE B
pETUCTpUTE;

e Cb3JaBaHC Ha BPH3KU MCKIY OGCKTHTC;

e CBb3/IaBaHC HA NPHIOKCHHUATA KBM 3a4BICHHCTO 3a BIIMCBAHC B pPErucThpa Ha
PETUCTPUTE W OAHHUTC, PCTHCTHpPA HA I/IH(I)OpMaIII/IOHHI/ITC 00EKTH H PETUCTLPAE HaA
CJICKTPOHHHUTE YCIYI'H I1I0 YCTAaHOBCHUTE o6pa31m;

e uMIoOpT Ha Beue peructpupanu B PO, PP/l u PEVY ob6ektu;

e [IlpoBepka Ha BanuaHOCTTa HAa XML nepunuimnre Ha 0GeKTUTE.

Jananerus Ofekta  EXCI0p™ M3 zapenetve  Onipecit

H Obex | 3 na 33 nocTosnen aapec
(7} Ha ya P 3a noc agpec - L

YHnBUUUPANU AANHU | Carment

Haumenosanue 1a ynuduunpanite AauHs Bua na ofext

i 22 "a 32 anpec i Cerment

3anenenue

i sa A yenyra | na 32 aapec” M
perncTpos

| 0003-000287

Onpeaenenue Ha yrrBNUMPAHUTE ABHNN
LIOKYMEHT, € KONTO C& 3a98ABA ENEXTPOHHATA BAMHHUCTPATUBHS YLNYra “3a28aHe HE YAOCTOBEPEHNE 32 NOCTOANEN adpec”.

Nua € npaso Ha AOCTBN HA AaHMMTE

Knet na ofwnna fabposo
MUHUCTED #a BbTpeHUTE paboTs

HTONHMK

Yn. 24, an. 2 or 3aKOHA 33 FPAXABHCKATE PErUCTPALMA

By WA CLCTaB Ha AANHUTE

Egsiuena
| Cumramnu
Haumenosanne na obext Bna na ofext
[ora o yemrare, oo cooca 0 cpeseeammeres , ot o
; Bonewa «act Ha 3 Ha A[MUHKCTDITUBHA YCIYTA, KOTATO CE W3MCKBA  Cerment ‘ﬂsrfmogn
: BDarinn 32 M8 33 " na yenyra, Cerment ko
iﬂannu 33 NOAYyuABANE H3 PESYNTAT OT YONyTa OT 3ansuTens Cervent ff’f’}f’j"
| OCHOBHM A3HHK 33 HR3NUECKO ANLE Cerment Usrmous
fpunoxen aoxyMent Cerment “"f{”of'" “

Hos obext 1 Browoun obesr |

¢urypa 1 PaboTeH ekpaH 3a cb3aaBaHe Ha 06eKT OT THN ,, Y HUPUUHPAHH JAHHH
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EBpOnencry chios

Jansnesns O6extn ExCnopT Ha Fanenchme  ONpeci

M Ha YAOCT: P 38 NoCToAHeH agpec”

Yrofuunpann sannn  Cervest

FAAUMEHOBAHILE =8 YR DHUHPERSTE SBRAR
3saenenue 33 ) ET] sapec

0009-000146

¥rasamur 33 ofpaloTes HE MHEOPMBLMSHER chexT

Bl |4 = |11 = || Pegepemusa
Haunn wa obpaboren E
B &7exTDOWNATE DODHE 13 JAASREANE HA YEOYTATA HA e T a8 nonmeaEe 5 abehn 8

CAEOMITE CErMENTH M CTORNOCTI:

* DAARATEN Hb ENENTDROMAS BAMAHHCTRATHE=E Yoryra™]

* JlBHAA 38 KIWTEST CHC JARBUTERA HE EPEXTRO=RATE AZHMMUCTDETABHA yCAYra;

® Bia wa yCAYTETA, CAPAMO CRIKAE 33 NDEAOCTONERETD A7)

* -[laKHit 38 NOMYYABANE HA DETYATAT OT YCNYTA 0T SAREMTENR;

* Doririt 38 NMUETO, 38 KOBTO C& MIRCABA YAOCTOBEDERKETD, KOTHTO NHUETO ME € NONY4ATENST o YCNYTATE

KBKTD A 28 NpARCNE JOCYMEHT, YAOCTOBEDRIAL JAN BLIAE HA TRXCATS 18 YenyTaTe (oSext Mounoxes Sodyment ), 8 CAyuaiTe, KoraTo
JARBETENAT #EHE S8 FONAATA TECATE N0 ENEKTPONEN LT

HOMERKASTYDS =8 FpewKATE

Haumenosane na ohext Buz

Hesaninang CTovTYRA w3 058KTS CorrtacH0 XML SEdUHMUMATS My, BNWCANS 8 DEFUCTEDS HE WrdOPMBLMOHRITE ShecTn Mk

Ranero <Field> of cexunera <Secton> Tpafsa 48 € RomenHeno. A
HoB TeprIs Beugus Tepsms

¥RAJAHHA 38 NPOSEDKA md BANHINOCTTA HE CErMENT
B |/ A i anal L[ A me\.ua -

< e e P e SR e T AR A B AR S NI ] S i L I S | e 44 B i s
D127, xaTo <Figld> ce 3amecTes ¢ Biua wa WEAVFATS, CARAMO CPOKA 38 NPEACCTABAHETD &7, & <Sections ¢ “Jasanenue I8 MIIABAHE HE
YAOCTOBEPENAE 38 NOCTORHEM BADEC ;

* [larFn 38 NOSYSIBAME M3 DRIYATAT OF YONYTA OF JAREATENE" « NoW OTCLCTEHMETS MY C& MIBEwad ChoButsne 18 rpecicl ¢ Y9 wa
Teprer R-0127, avo <Field> ce 3aMecTea ¢ [8nrd 28 NCAYSABANE B DETYNTAT OT YCNYTS OT JASBATENG, & <Section> ¢ “Ipanresin

1] A yaDeT = anpec’;
* [8nHM 38 NOATHCEENE HE TARENEAIE 38 NPRAOCTARANE =3 yenyra, no T -
APM BTCRITEALTO My C8 WISEXAE Cuobitnint 30 rpewxE C YPY ma Tepmis R-0127, kaTo cFields co 3anecTsa ¢ “Dar~# 14 noanvcaase
na 3aBaNE-se 38 n yeavre, no T e ction> £ "3 1]
wa LT aapec”;
| AHRITE 28 307Ac Tiews

Sanuwn Samopw

turypa 2 Paboren ekpaH 3a ch3aBaHe Ha 00eKkT oT THI ,,CermenT

1V.2.6. Memoouka 3a pazpabomka na demailina MexHUYeCKa cneyupukayus
HA eOUHHAMA 6XOOHA MOYKA 3 eNCKMPOHHU PA3RAAUIAHUA 6 OBPICAGHAMA U MECHHA
aomunucmpayus

Enna o1 ocHOBHMTE 3aja4M NP NPOEKTHPAHETO M pa3spabOTBAHETO Ha €MHHATA
BXOJIHA TOYKA € M3rPaX/JIAaHETO Ha MOJICJ] 33 yYaCTHHIMTE B Ipolieca Ha MpPENOoCTaBsIHE Ha
EAY or dopmupanero Ha Takcara 3a yciyrata, Ipe3 H3NBLIHEHHETO HA IUIAIAHETO JI0
[Ipoleca Ha paBHCHHE MEXK/1y 3asBeHATa ycliyra U MOJYYEHOTO IUIAIAHE, B 3aBUCHMOCT OT
u3bpanus ot I iarena u/umu [lonyyaresns niaTexen MeToL

M3roTBsneTo Ha Ka4eCTBEH, I'bJICH M OTrOBapSIl HA M3MCKBAHUSATA CHCTEMEH MPOCKT
(TexHu4ecka crnenuduKanmsg) Ha cHCTEeMara € IPEeANoCTaBKa 3a YCIEIIHO M3IIbIHEHHE Ha
npoekra. Kpaiinure pesysiratn OT HpeJXojHaTa JeHHOCT y4acTBaT JAMPEKTHO B MPOIEca Ha
H3IOTBAHE HA TEXHMYCCKUS MPOEKT. TexHuyeckara crnenu@uKanus mie CIy)XH KaTo npsKa
H3X0/Ha Oasa 3a copryepHaTa pazpaboTka, KOETO s IpaBh 0COOEHO BaskHa 4acT OT MPOEKTA.

Jleraitnnara Texuuyecka crermduranus (CucTeMeH NpoeKT) e BKIIOYBA:

e Moznen u onucanue Ha OU3HEC IPOIIECHTE;

e Moen n onucaHue Ha clly4auTe Ha yrnoTpeda;
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EBponeickv cbio3 ONAK. Excnepru g geiicTene EBponeitcki coupranen doHa
VHBecTuUMY B xopaTa

¢ [IpoToTHI Ha NOTPEOHTEICKAA HHTEPEIC;
o Jloruyecku u ¢pu3NYECKH MO/IET HA JaHHHTE;

o Texuunuecka (codpTyepHa 1 HHPpPACTPYKTYpHA) apXUTEKTypa Ha CUCTEMATA.

HpeIIOCTaBeHaTa OT KOHCOpHHMYMa TCXHHYCCKA CHCIII/I(i)I/IKaIII/I}I me ObJe U3roTBEHA B
UML HOTalKsA, KaTO 3a BCCKH IpOoLEC HIC CC Ch3JaBaT rpa(bano H TEKCTOBO OIIMCAHUC,
pasnupeacyacHo B CJICIHUTE YaCTH.

e YyYaCTHHUIU B [IpOIIECA;
e HeoGxoaumu ycnoBHs 3a U3IIBIHEHHUE Ha IIPOLIECA;
o Omnucanue Ha 0YaKBAHOTO CHCTOSTHHE Ha CHCTEMATa Clie]] H3IIbIIHEHHE Ha MPolleca;

o Omnucadue Ha JIeHHOCTHTE H3BBPIIBAHHA OT YYaCTHHUIUTE B IIpoIcca. (OHI/IcaHI/ICTO
MOZKE Jia C€ pasrjieXaa ! KaTo 06azncHa (bYHKIII/IOHaIIHOCT Ha CI/ICTCMaTa);

o CreHapwuii 3a M3bIHEHUE Ha MPOlIECa;
e Bpb3ku Ha mpolieca ¢ ApyTrH MPOLECH B CUCTEMATA.

UML (Unified Modeling Language) e ctaHnapT, H3IOJI3BaH B IPOEKTHPAHETO Ha
ceBpeMennute UT cucteMu, KOHTO OCHIypsiBa HE3aBHCHMOCT HA CB3JAJCHUTE MOJENH OT
TeXHHYECKaTa peaju3anus B HHPOpMalMOHHHUTE M KOMYHHKAUMOHHH TEXHOJIOTHH.
[IpunaraHeTo Ha CTAHAAPTA B TO3M NPOEKT Iie ObJe IBBKABO U ChOOPA3eHO ChC creuubukara
Ha aHaIM3MPaHHMTE MPOLIECH, II0 BpeMe Ha NPOEKTHUpAaHEe H Ch3/laBaHe Ha MOJICNMTE Ie ce
3ar1a3Ba CMHCJIOBOTO ChIBbp)KaHUe HA MOJETIMPaHUTE OOEKTH.

3a ¢opManmM3MpaHOTO HMH(POPMAIMOHHO ONMCaHME Ha IpoLecHTe e Obpart
U3MON3BaHU (DYHKIMOHATHA MOJENH, OIIMCBAHYU ChC CIICTHUTE BUIOBE JHArPAMH:

Cmamycru ouazpamu (STD)

To3u BUA AMArpaMd IpeACTaBIsBaT CTaHJApTHA HOTALMSA 33 ONMCAHME HA CHCTEMH
JIOCPEJCTBOM TEXHHTE CHCTOSHHMA M NPEXOId MEXIy chcTosHuaTa. Horamusara wa STD e
MHOTO NOAXOZIIA 3a OOIK ONMCaHWs Ha CHCTEMH M IPOLECH B TAX M INE JONMpHHECE 3a
nobpara KOMyHHKAIMs MEXJy eKHnure H OBpP30TO M TOyHO cnenuduimpane Ha obiara
(G YHKITMOHATHOCT.

B T03u BMJ quarpaMu Iie ce M3MOJ3BaT CICIHUTE OCHOBHHM €JIEMEHTH:
o Hauaino chcTosiHue — H300pa3siBa ce ChbC 3allb/IHEH KPHI,;
e Kpaiino curcTosinue — n300pa3sBa ce ¢ Npa3eH KPBl ¢ TOUKA B Cpejara;

e Concrosnme — I/I306pa3$[Ba C€ C MPaBOBI'BIIHUK CBHC 3a00J1eHY BIIA. BCsko cheTosHuUE
UMa CBOC UME, U3IMHCAHO B 'OpHaTa 4JacT Ha NpaBOBI'bIHHKA, C KOHTO € H306p33€HO.
CBLCTOSHMETO MOXKE J1a HMa ONHKCaHHE Ha ACHHOCTHTE, KOMTO C€ U3N'BIHABAT B HETO.
Te ce onucBar B J0JHATa 4acT Ha IIpaBOBI'bJIHUKA.
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ONAK. Ekcneptv B aelicrene Esponeicky coumaned dong
WHBeCTHUWM B8 x0paTa

EBponencky coio3

» Ilpexox — n3o0pa3ssBa ce Che CTpeika OT €IHO CHhCTOSHME KBbM apyro. Crpeikara
MOXE Jla € CBIBTCTBAHA OT €THKET, MpPEeJICTAaBIsBAll ChHOMTHE, IPEIU3BUKAIIO
npexoja. Br3MoXKHO € Ja MMa ycJioBHe, KOETO TpsAOBa Jia € M3IBJIHEHO 3a Jia ce
OCBILIECTBH TO3M IPEXOJ — TAKOBa YCIIOBHE C€ MOCTaBS B KBaJApPaTHH CKOOH Cliejl
MMETO Ha ChOMTHETO. BB3MOXKHO € na ce jepuHupa u AelicTBHE KOETO Ce M3ITBIIHBA
[10 BpEME Ha IIpexoja — TO e H3IMCBA, KaTo Ce OTICIM ¢ HakjIoHeHa uyepta (,,/”) oT
UMETO Ha cpOuTHeTo M ycioBuero. IIbiHata (opma Ha TakbB eTHKET ¢
cvoumuefycnosuel/oeticmeue.

Mooeau na cyenapuume (Use case — ouazpamu)

Use case marpamure ca Haif-nomysspiara UML-HOTanums 3a onucanue na 110/ipodHa
(yuxumonannoct. Te pasriex/ar npouecure U CHCTEMHTE OT IJIEHA TOYKA HA YYaCTHHUIIUTE
(JleHcTBAIIKTE JIKIA) B TAX, ¥ PE3YJITATHTE, KOMTO YIACTHUITUTE OYAKBAT OT CHCTEMATA.

OCHOBHHUTE MOHATHA B Ta3W HOTAIMS Ca:

* Yuaacrauk (Actor). YYacTHHKBT € CyOeKT (YOBEK MM Apyra CHCTEMa) - norpeburen
Ha cucTemMara, KOHTO OYaKBa ONpPEIEICH pe3ysITaT OT Hesd. YYaCTHHIUTE ca BBHHIINHH
3a cuCTeMara M CH B3aMMOJICMCTBAT € Hes, KaTO MOraT Ja M3IO0J3BaT WIH Jia i %}
IPEI0CTaBAT PYHKIMOHATHOCT, KAKTO M /I if /i@ [oJIyyaBat WK Ja if IPeJOCTaBsT OT
Hes HH(popMarus.

e Cuenapuii (Use case). Use case npejicraBisiBa MOje Ha onpejesneHa QyHKIHs WK
yciyra, u3BbplIBaHa oT cuctemara. Te BKmouBaT HHTEpdeEiicH Mex1y cucremMara u
YYaCTHHIHTE, CHOOLIEHHUS, OOMEHIHH MEK/ly CHCTEMATa M YYaCTHHIUTE U JCHCTBHSL.
M3BBPIIBAHK OT cuctemara. Use cases ce HHHIMHPAT OT YY4aCTHHK M MOrar ja
BKJIIOYBAT Y4aCTHE W HA JPYIH yYacTHUIH. Te 3ab/DKUTeTHO MPEOCTaBAT pe3y iTar
Ha IIOHE €JIMH OT yYaCTHHIIHTE.

Use case jmarpamara onmucBa B3anMOZEHCTBHETO MKy YIACTHHLMTE M USE Cases,
T.€. KaKBH JICHCTBHS M3BBPIIBA CHCTEMATA 33 PA3/IMYHATE YYACTHUIHM B Hest. Ts omucsa ¢hIo
TaKa B3aMMOJICHCTBHETO MEKJy pasIM9HHTe use cases. Jluarpamara He oOmucBa
B3aUMOJICHCTBUSITA MEXKJTY OT/ICIIHU YYaCTHHIIH.

He cbuiectyBa craniapt 3a onucande Ha efuH use case. B HACTOSIS POEKT mie
U3II0JI3BAME TCKCTOBH OIMCAHUS, CTPYKTYPUPAHU B yHUDUIMpaHUs TaOJIMYeH BHJL, 10Ka3aH
0-710J1y. TaMm, KBJIETO € NOIXO/ISAII0 U HPUIIOKHAMO, OMMCAHUATA Ha USE Cases 1€ BKIIOUBAT 1
STD — qmarpamu (JIOKOJIKOTO caMHTE use cases ca (yHKIHOHAIHOCT).

Obuy ghopmam 3a onucanue na use case:

HUme: Beexu use CAase UmMda YHUKAIHO UMe

Hpepnasnavenne: Kpamro mexcmoso onucanue na e6uda Qyukyuonainocm, rosmo
OnuUCea Mo3u use case.
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EBpOnencku Cuio3 ONAK. Excniepry 8 geiicTene Esponeiicki coumanen GoHg
VMBeCTUUNY B X0paTa

Yuactamum: H36possane Ha yuacmuuyume, KOUMOo 63aumMo0eticmeam ¢ mo3u use case

Yeaosusi: Heobxooumu ycnoeus 3a usnvinenue Ha mosu use case

Heiicrus: H3bposeare u mexcmoeo onucanue Ha OeuUCmeusma, KOumo CbCmasisisam
pynxkyuonannocmma, MooenupaHa nocpeocmeom mo3su use case. Tyk mozam oOa ce
gKIIOYAM U OUASDAMYU, ONUCBAUYYU BbIMOICHU NOCIE008AMENHOCU OM OeUCMEUS.

Bxogose: Bxoonu Odawnu, unuyuupawo | W3xomm: Pesyamamu, npedocmassnu Ha
Oeticmeue, OAHHU ULYU Opye 8UO GIUAHUE | YYACMHUYU ULU OpY2U Use cases
Om Y4ACMHUK U Opye use case.

Cuapeane u Knacupae a
PEMCTRHPAHE ha Rogrvcaane ¢ =O p_—
cxobuenne, we @nexTpoHen NOAMC AOKMEHTH Kb M
He | notyasaneto wece CboSupHUe Kew wanpaupne Ha
POTBLRRIBER Moo chobuiesue, 46
" nony<aganets He ce
NoTELPEARER
na W Cru v ai| YPU Ha "
Mposeprata Mposepra 32 Aoxment? '® | Fenepupare naYPU Pemcpupaned |
ENEKTPONEH Coupcteybay YPH ) oupenTa
Sa
Monyanane s i ) >
eneKTpONEH IORMENT Yeneuna nposepka’?
Mpoeepka 33 B¥A8 H3 ACRMERTS NS
Jr— OTHOWEHHE Ha OLECH
Cr3gasane Ha Knacupanes
Npenucra 1 a NPENHCRBTA HB  FOTroBop 1a yKa2aHMA, NONCKAH DOKTMENT
HASHTHIETOP 38 Tb PEOHEN ATHOTG.
BOCTON S0 NPENUCKE JanBneHHe
>
C1agpnane Ha Noamwcsate ¢
AOMEHT £nexTPONEN NOAHC |
T 2 Ko uanpavgre Ha
nonyanane” Tpenucrare _J OTELLHA2BAHE HA

NoTHaBaneTo

Kouetanarane sasangeans 7 N
H3TLAHEHHE HANpOyLCA

IHpumepna ouazpama 3a onucanue Ha npoyecume
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Ilpumepna ouazpama na kiacoeeme

1V.2.7. Memoouka 3a paspadomxa u 6HeOpAGaHEe HA eOUHHAMA 6X00HA MOYKA 34
CACKMPOHHU PASNIAAUAHUA 6 OBPHCACHAMA U MECIHA AOMUHUCMPAYUA

IV.2.7.1. PaspaGorBane M BHeJApsiBaHe HA €IMHHA BXOJa TOYKA 34
CJICKTPOHHH Pa3IlialaHusi

[Ipn paspaboTpane u BHeApABaHE HA €JNEKTPOHHM aaMuHUCTpaTUBHKU yeiyru (EAY) ce
Hajara ¥ pa3pabOTBaHE HAa CHCTeMa 3a 3allalllaHe Ha TaKCUTE 32 M3Mb/IHEHWE HA TE3U YCIYTH.
[Tonacrosiem Beeku paspaborunk Ha AUC (MHpopmaimonHa cuctema 3a usnbianenue na EAY
B a/IMMHUCTpaLMA) M3M0J13Ba COOCTBEHO pa3pabOTEeHH KOMIOHEHTH 3a OCHIYpsiBaHe Ha METO/IH
3a 1Jiamade. JIMneBa KOHCUCTEHTEH M CTAHAAPTU3MpaH MEXaHW3bM 3a 3arjialllaHe Ha TakcH 3a
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Eeponencku cbioz OMAK, Excnepr 8 geicramne EBponeicks coumaned dosg
WMHBecTUUMW b xopata

u3nbaHeHne Ha EAY ¥ MeXaHu3bM 3a paBHEHUE Ha 3asiBEHUTE YCIYTH C [10Jy4EHUTE MlalaHus
(npouec PekoHcunanus). He e Bb3MOXKHO M3BBPILBAHE HA AMPEKTHM MIAAHUA C JEOMTHU M
KPEJAUTHHU KapTH.

BB Bpb3ka ¢ ropeusbpoennre npuuuan M3mpaHuTensT e Haarpaam chliecTyBalara
cpeia 3a €JEKTPOHHM pasiUialllaHus KbM LIEHTpajJHaTta M MECTHa aJMHUHHUCTpaLMs, KaTo
paszpaboTv €1MHHA BXOJHA TOYKA, Mpe3 KOSTO MOTPeGUTENHTE MpU 3asABSBAHE HA yciyra ja
MOraT Jia u30MpaT OT METOJL M KaHall 33 OCBIIECTBABAHE HA [IAILAHHUA.

[lpe/iHasHaueHHeT0 Ha eAMHHATa BXOJHA TOYKAa € Ja Jaje Bb3MOXKHOCT Ha
noTpeduTeIMTE JIa 3anialmar rno eNeKTPOHEH MbT aJMHHUCTPATUBHUTE YCIYIM, 3asBEHH B
Ejamuuus nopran 3a J0CTBI 10 €1eKTPOHHM aamuHucTpatuBHu yceiyru (EITJIEAY) w/uinmn B
MOPTAINTE 3a NPEAOCTABAHE HA EJIEKTPOHHW aJIMMHWUCTPATHBHHU YCIYrM OT CTPYKTypHUTe Ha
JUbpKaBHATA U MECTHA aJIMMHUCTpaLUS.

IV.2.7.2. Meroauka 3a cofpryepna paspaborka

C us3bopa Ha ajleKkBaTHA METOJ/IOJOrMs 3a yrnpaBieHue Ha codryepHa paspaborka
Bb3HaMepsiBame Jla NoKpHeM M3MCKBaHaTa Ha Bb3jioxKuTess 3a erarnHoCcT M Nocie0BaTe/IHOCT
[IPH U3ITBIIHEHHE HA JICHHOCTHUTE, KaTo Ce NMPUIbpiKaMe KbM J100pUTEe MPaKTHUKK U METO0/10T UK
3a U3I'bJIHEHUE HA NPOEKTH B 00J1aCTTa Ha aHaIu3 U coryepHa pa3paboTka.

Ynpasnenuero Ha codryepHara pazpaborka 00OxBaila clieIHuTe ACHHOCTH:

e Cb3jaBaHe Ha noapodeH nnaH-rpagukK 3a M3MbIHEHWE HA JEHHOCTUTE M0 JIOrOBOpa,
KOHTO TMojae’kn Ha ojo0psBaHe OT cTpaHa Ha Bwb3noxurens, B KOHTO 1ie ce
KOHKpPETU3UpaT JAEHHOCTUTE M TAXHATA M0CJEJ10BaTeJHOCT, CPOKOBETE U 0OXBaThLT Ha
nopbuKara,

e Msnbanenue Ha 3a0KeHUTE B MJaH-rpaduka 1eiHOCTH;

e ObesneyaBane ¢ HeOOXOAMMUTE peCypeH B ChOTBETCTBUE ¢ 00XBaTa, obema U cpoKoBeTe
o ¢bOTBETHATA JIEH HOCT;,

e LdexkTuBHO pasnpe/ieieHue Ha pecypeuTe no AeHHOCTH;

* EdeKxTMBHO KOOpJMHMpaHe Ha BCHYKM JEHHOCTH [0 BpEME Ha M3ITbJIHEHHE HA
opbUKara;

» HenpexncHato B3anmojeiicTBue Mexay ekunsT Ha M3mbianurens u Boanoxureis npes
LieJinsl XO/1 Ha U3ITbJIHEHUE Ha MPOEKTa;

L] ﬂunammna MpCOLCHKA M uneu’rud)uuupane Ha HOBH PUCKOBE]

L] anaisnelme Ha Ka4€CTBOTO.
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EBponencku Cbio3 ONAK. Excnepmv B geiiceve EBponeicky coumane $oHg
Wnaecruumn B xopara

BaxkHOCTTa M CNOXHOCTTA Ha MPOEKTa, KAKTO M KPATKUAT CPOK 32 M3MbJIHEHHE HANarat
U3I0JI3BaHETO HAa MHCTPYMEHTAJHH CpeAcTBa 3a Obp3a pazpaborka Ha npusioxenusTa (RAD).
Muctpymentannnte RAD cpescTBa no3BosiBaT B 3HAUYMTENHA CTEMEH J]a CE ChKPATH BPEMETO 3a
Ch3/|aBaHe Ha WHGPOPMALMOHHA CHCTEMA: AHAIM3 HAa M3XOJHUTE YCJIOBHMSA, NPOEKTHPAHE Ha
cucTemara, paspaboTKa Ha MPOTOTHIIM M OKOHYATeNHO (POPMHUpAHE HA ITbJIHA CHBMECTUMOCT B
paMKUTE Ha Lie/iusl MPOEKT, ThH KaTo Ha BCekH eTan U3mbiHuTEnsT onepupa ¢ BU3yalHu 06eKTH.

M3non3BaHeTo Ha Te3H CPelCTBA L€ MO3BOJIM Ja CE NOCTHUIHE:
e UTepaTUBEH (CNMPaNOBUJICH) MOJEN Ha pa3paboTKa;

* TACHO B3aUMOJEHCTBUE ¢ Bb3/0XKUTENS U €BEHTYallHN ObJelH NoTpeOuTeNM B Npoueca
Ha pa3paboTka Ha HHPOPMAlIUOHHHUTE CUCTEMH;

* BHaCcfiHE Ha MPOMEHM B MpolleC Ha paspaboTkata OT CTpaHa Ha Bwb3noxurens npu
HEO0OX0JUMOCT;

® HM3MOJ3BAHE Ha MpPOTOTHUNHM, MO3BOJIABAILM ITBJIHO M3ACHABAHE W pealu3UpaHe Ha
NOTPeOHOCTUTE HA KpaiHMA MOTpeOMTEN KaKTo B Mpollec Ha pa3paboTka, Taka M B
MpoLec Ha peaHa eKcruioaTalus Ha codTyepHara paspaboTka;

® TCECTBAHCTO H Pa3BUTUETO C€ OCHIIECTBIBA €JHOBPEMEHHO C pa3pa60TKaTa;

* 3HAYMTENHO NoJOOpsABaHE HA YMpABJIEHHETO Ha KaueCTBOTO, PUMCKA, MIAHUPAHETO W
KOHTpOJIa Ha U3BbpILieHaTa paboTa NpH HamaleHa ceOeCTOHHOCT 3a MOANAPHIKKA B MPOLIEC
Ha eKcruloaTalus.

IIpeumymecTBa Ha RAD:
» bbp3a peanusauus Ha HAKOM OT PyHKIMOHATHUTE BE3MOKHOCTH Ha CHCTEMATA,
* BHenpsiBaneTo Ha cuCTeMaTa Ha 4acTH, JaBa M0-106pa Bb3MOXKHOCT 32 YCBOSABAHETO .

e OrpaHnyaBaHe Ha YOBEIIKUTE PECYPCH 3a€TH € Pa3paGOTKAaTa B MPOABLIKEHHE HA IbIIbT
nepyon;

» Hannyue Ha nocTosHHa 0O6paTHa BPb3Ka C IOTPEOUTENHNTE;
e OmpocTeHO BHaCcsHE Ha MPOMEHU B CCTEMATA.

L] CJ'[CII BHEIPABAHETO MW CHCTEMATa C€ JAopa3BMBa B HalpaBJICHUE Ha nobapsHe Ha
He(byHKLlHOHaHHl/l H3UCKBAHHA — 3alllMTa HA JaHHUTE U T.H.,

e [locTuraHeTo Ha BHCOKA CTEreH Ha ynpaBJIsIEMOCT M Ka4€CTBO OT €JHa CTpaHa u
UCHTPAJIU3UPAHOTO CBIIPOBOXAAHE H aJlalITUpaHE Ha TUIIOBHUTE PEIUCHUA B pa3iMyHU
ApOrpaMHO TEXHHUYECKH rmaT(bopMu U NO-KOHKPETHO!
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EBpONeRcKM Chi3 ONAK. Excneptv B8 gencTene EBponenckn coumaned doxn
WHBecTMUMA B xopaTa

o HamaisBaHe Ha cebecTolHOCTTA M BpPEMETO 3a MNPOCKTHpaHE H CKCIlloaTallMoOHHATA
NOJUIPBAKKA;

0 HE3aBUCHMOCT OT pa3pa60Tq HKa.
0 [OBHILABAHE HA KAYECTBOTO HA KOMIIOHEHTHTE B 00XBaTa Ha MNOpbUKATa;
0 OCHUI'ypABaHC Ha pasiinupaACMOCT U MElLLlaGHp)/CMOCT Ha paBpaGOTBaHHTB KOMITOHEHTH!

0 OcCuUrypsBaHe Ha BB3MOKHOCT 3a q)yHKLlHOHaI[Ha MHTErpalmsa B HHC]}O[}M&].IHOHH&'I‘&
CHCTEMA Ha 3a/la4y M, KOUTO J0 cera cc pculasat pas3/JC/IHO;

0 OCHUI'YypsABaHE Ha NPEHOCHMOCT Ha MPUJIKHOTO MPOrPaMHO OCUIYpsBaHe.

ITocpencrom RAD (Rapid Application Development) cpeactrara 3a 6bp3a pazpaborka
ce crinodsBar rorTOBH KOMIIOHEHTH NOCpeACTBOM aBTOMATHYHO IEHEPHUPAHE Ha rojisiMa 4act oT
kozia. B pesynrar npuioxkenusTa ce pazpaborBat MHOTO 6bp30, ¢ MaJIKO PBYHO MUCAHE Ha KO/ 1
C HaMaJIeHW YCHUJIMS OT CTpaHa Ha NPOrpamMucTa.

RAD naBa Bb3MOKHOCT 3a Ch3jlaBaHe Ha MHPOPMALMOHHKW 00EKTH, opmMHpaHH KaTo
JeHCTBaIM MO/ (IPOTOTHIM), YHETO GYHKLIMOHUpPAHE ce CchriacyBa ¢ noTpedurens, a ciej
ToBa paspaboTUMKLT MOXKE Ja MpeMHHEe HenocpeACTBEHO KbM (OPMHUPAHETO HaA 3aBbPLICHO
npujoxkenue. M3nonspar ce MHOKECTBO roTOBH 00€KTH, KOMTO ChbKpallaBar pyrHHHara pabora,
koero npasu RAD nansiano ceemectumu ¢ RUP, nopaau eHakBUAT MOAX0/1, KOMTO Ce clie/iBa -
OGCK'I‘IIO-OPHCHTHpaH MMoaxo/. HM3non3paHero Ha MNPHHLUMUIIATE Ha OGEKTHO—OPHCH’I‘HpaH()’I'O
[porpaMmuvpaHe I103B0JIsiBa Cb3/IaBAHETO Ha HOBU CpeACTBa 3a pa3pa60'r1<a Ha HNpPHITOIKCHHA,
HapeYeHH CpeACTBa HA BU3YalHOTO mporpamupane. Busyanuurte wuHcTpymentd RAD
M03BOJISIBAT CH3/1aBAHETO HA CJIOXKHM rpaduunu norpeduresncku uurepdeiicu 6e3 HaNUCBAHETO
Ha [1POrpaMeH KOJI.

[lpouenypure 3a paspaborka Ha npuioxeH uHtepdeiic cbe cpejcrsara Ha RAD ce
CBEXkK/IAT J10 HAbOp OT MOC/E/I0BATE/IHH ONEepaLi, BKIIOYBALIM:

® [IOCTaBAHEC HA HHTEPQ)CﬁCHHTC €/IEMEHTH Ha HeOOXO0AUMOTO MACTO;
e 332/IaBAHCTO HA BPEMEBH MOMEHT Ha TAXHOTO MOsABABAHE HA €KpaHa,

e HACTPOIKa HA CBBP3AHUTE C TAX aATPUOYTH U CHOUTHA.

PaspaboTkara e ce 0a3upa M3LSJI0 HAa OTBOpeHM craHaaptu. Tosa rapaHTHpa
MOOMJIHOCT Ha MPHJIOKEHUETO B ChIIECTBYBAIATa cpeja (OnepaTuBHa ChbBMECTUMOCT) W Karo
W10 1IPaBU CUCTEMATa HE3aBHCHMA OT OPraHu3allMOHHU M CTPYKTYPHU NpOMEHM Ha Dasa JiecHa
yrpasiaseMocT W B3aumosamensiemoct. Mucrpymenrannure RAD cpeactsa mnosgonsisar B

144 /195

Tosu dokymenm e cvidaden 6 pamsume na npoexm Ne K[3-32-1/30.09.2013 2. ,, Haoepaxcoane na cwvwecmsysaujume u
uzepancoane Ha HOGU YEHMPATHU CUCMEMU NG eIeKMmPONHOMO Npagumeiscmeo ¢ oered Ha ycvebpuleHcmsane Ha
UHGOPMAYUOHHO-KOMYHUKAYUOHRAma cpedd 3a Ro-006p0 AOMUHUCMPAMUEHO 0GCaYIICceane Ha zpadcoanume u duzneca ", Kolimo
ce ocvigecmenea ¢ hunancosama nookpena Ha Onepamuena npozpama ,, Admunucmpanueen kanayumem ", Courancupana om
Esponeiickus cvios, upes Egponeiickus coyuanen (ono. ! /

s L
s s 7
P ey

=




Sy

o v eCd

EBpONeRCKM CHio3 ONAK Excneptv 8 pecreve EBponeicku coymaned Gong
WnBectuinm b xopata

3HauUMTENIHA CTEMEH Ja C€ CbKpaTH PyTHHHaTa paboTa MO W3rOTBSAHETO Ha MHTepdeicH 3a
B3aMMOJEHCTBYE TapaHTUPAIM BCUYKM €JIEMEHTH Ha ONEepaTHBHATA ChBMECTUMOCT NO BCAKO
BpeMe B LAJIOCTHaTa OOIMOCHCTEMHA CTPYKTypa, 3apajid aBTOMaTH3alMaTa B pa3paboTkarta,
KOSATO T€ HpenoctaBiaT. Bucokata ckopocT Ha paspaboTka Ha uHTepdelicHUTe MOoaynu
no3BoJigBa 6bP30 Aa ce Ch3AaBaT POTOTUIM U 3HAYUTENHO Ja Ce ONPOCTH B3aUMOJIEMCTBUETO ¢
NnoTpeOUTENUTE U APYTH CUCTEMHH KOMIIOHEHTH.

Ilpunaraneto Ha Haili-noOpuTe TmNpPaKTMKM MNpH YOpaBiCHHETO Ha codTyepHaTa
pa3paboTka ocHrypsiBa e(pMKacHO IJIaHUpaHe, MpOC/eAsBaHe W KOHTPOJ Ha U3MbIHEHHUETO HA
3a710KEHUTE JeHHOCTH.

Bb3 OCHOBa Ha OMMTa CH OT JpPYrd MPOEKTH W B3MMAMKW NMPeaBH] M3UCKBAHMATA OT
TPBIKHATA JOKYMEHTALMs, IOCTUTAHETO HAa KOHKPETHUTE pe3yJTaTH Ha MPOEKTa U TEXHUYECKATa
peanm3alids L€ C€ OCBLIECTBM 4pe3 noaxojaa 3a codryepHa paspaborka RUP u esmka 3a
monenupade UML (Unified Modeling Language), a ynpaBjieHUETO Ha yCIyrMTe€ W TAXHOTO
npenocrasaHe upes ITIL (IT Infrastructure Library).

BABOK BuzHec ananu3

UML busnec monenupase

RUP PaspaboTBaHe Ha codTyepHOTO peleHue
RAD PaspaboTBaHe Ha codTyepHOTO pelieHue
ITIL [IpenocraBsue Ha UT ycnyru

* BABOK we npenocraBu npouesypHH MOZAENH, METOAM, TEXHOJOrHM M pedepeHTHO
CbAbpKaHUe 3a OM3HEC aHanu3, upe3 KouTo Msnbianutenst we pasGepe cTpyKTypaTta,
MOJIMTHKUTE, HAYWHA Ha (PYyHKUMOHMpAHE Ha OpraHW3aUMATa, 3a 1A CE€ YCTaHOBSAT
HYXXJIMTE U U3UCKBAHMATA 3a peanu3aluaTa Ha UHpopMallMOHHA CUCTEMA.

e UML MojienupaHeTo 1ie rapaHTHpa ASHHOCTUTE [0 AHAJIM3 M OMHCAHHE Ha paboTHHTE
MPOLECH.

* RUP e ocurypu peanusauuara Ha TEXHMYECKUTE pa3paGOTKM KaTo rapaHTHpa, ue
Bosnioxutenst u M3nbaHuTensar e MoOrar ha KOHTDOJHMpAT 3aeHO PA3BUTHETO Ha
npoeKTa.
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Eeponenckm cuio3 OMAK. Excneptv 8 gencTene EBponencks coumanes Gomn
Musectiin B xopara

e RAD wme no3sosu no-Obp3ara peanusalds Ha TEXHUYECKUTE pa3pabOTKM Ipe/iBU/L
KpaTKUTE CPOKOBE 3a U3ITBIIHEHHE.

e ITIL we npegocrasu A00pu NPaKTUKKU W MOXBATH 32 ONMUCAHWE HA MICHTU(ULIMPAHETO U
peructpupanero Ha HWT KOHQUrypaUMOHHM €JEMEHTH W [pPOLECH, CBbpP3aHU C
MPEO0JIABAHETO HA MPOMEHH, NPOOJEMH U HHLIMIAECHTH.

VnpapieHHeT0 Ha MpOeKTa Ce OCHILECTBSBA upe3 codTyepuTe 3a ynpaBieHHe Ha
npoektu U pecypcn MS Project u Visual Studio Team Foundation Server (VSTFS). U36panara
cucrema VSTFS npesiocrass nbjieH Habop OT (yHKIMOHAIHOCTH 33 BCUUKM €JIEMEHTH U (hasu
OT fpoueca:

o [lpuopuTu3Mpane Ha CHTPYAHMYECTBOTO MEXKIY BCHUYKM YYaCTHMLM B [rpoueca Ha
pa3zpaboTBaHe HAa CUCTEMATa U BKJIOUBAHE HA KJIMEHTA KaTO PABHOIPABEH YJICH OT EKUIa;

. OCHI’ypHBaHe Ha HaBpcMCHHA 06pa1‘Ha Bpb3Ka C lleJ1 ONTHMH3HPAHC Ha BJIOKCHUTC
YCHJIUA W CBBP3aHUTE C TAX Pa3XoJiu,

o [lpesocraBsHe Ha JIeCHM 3a MOJ3BAHE M TMOAXOAAIIM MHCTPYMEHTH 3@ MPOCKTUPAHE,
pa3paboTKa, TECTBaHE, BHEAPABAHE U MOUIPHIKKA HA KayecTBeH codTyep.

Manonssanero na RUP (Rational Unified Process) kato MeT010/10THs 33 W3ITbIIHEHUE
OTJIMYHO CHBMECTSBA LICCTTE Hal-100pH NPaKTUKH 3a:

e HreparusHo paspaboTBaHe Ha COPTYEPHH peLICHUs;

» VYnpaBieHHE HA U3UCKBAHUATA,

¢ M3nos3Bane Ha KOMIOHEHTHO-0A3UpaHa apXUTEKTYpa,
e Mojienupane, onucanue u Buzyanusupane upes UML;
o [lpoBepka Ha KQ4eCTBOTO;

e YipaBiaeHHE HA IPOMEHHUTE.

RUP e meroj0/10rus 3a ch3jaBaHe Ha UHOOPMALIMOHHH CUCTEMM, KOATO B OCHOBATa CH
W3M10/13Ba MPUHLMNKTE Ha paboTa, 3ajlerHaid B TpU OTAenHM Merononorun (lvar Jacobson,
Grady Booch, James Rumbaugh) 1 KosiTO € ChbBMECTHMA ChC Cpe/IcTBaTa 3a Obp3a paspaboTka Ha
npunoxkenns (Rapid Application Development, RAD). RUP nepuunpa ynpapienuero na
codyryepuara pazpaboTKka KaTo U3KyCTBO J1a ce Oanancupa MEKY LeJU, PACKOBE, Bb3/ACHCTBHS 1
ycriemnara  JlocTaBka  Ha - pe3yiTaTWTe/NpOJYKTHTE, OTroBapsllld  HAa  HYXAMTE Ha
3aMHTEPECOBAHUTE CTPaHH (TE3M, KOMTO BB3NIAraT M Te3n, KOWTO paspaborsar codryepa) u Ha
noTpebuTesn Ha cucTemara (Te3u, KOUTO Lie paboTAT ¢ Hes).

RUP-MeT0/10/10rUsiTa € NpUI0kKUMa B HACTOALLMSA MPOEKT B KAYECTBOTO M Ha:

146 / 195

Tosu dokymenm e cv30aden 6 pamxume na npoexm Ne K13-32-1/30.09.2013 2. ., Haozpasicoane na coujecmeysawjume u
uzepaNcoane Ha HOGU YENMPANHU CUCMEMU HA eleKMPONHOMO nNpAGUMEICcmGo ¢ 0210 Ha ycvebpuiencmeane Ha
UHOPMAYUOHHO-KOMYHUKGYUONHAMA Cpedda 3a no-006po adMunucmpamueno obeaydiceane na 2pa: m"dcumme u Ousneca”, Kotimo
ce ocvuecmensa ¢ (unancosama nookpena a Onepamuena npozpama ,, AOmunucmpamueen kanayumem", coghunancupana om
Esponetickus cvios, upes Leponetickus coyuanen (ono.




EBponeicku Cbiod

'

ONAK. Excrieptv B fieiicTaune

cCd

[RZE

Esponeitcku coyuaned domp
MHeecTULimn B xopara

PvkoBOACTBO 3a [1aHUupaHe, OpraHu3upaHe, M3IMMbJIHCHUE U HaG.II}OIICHI/Ie U KOHTpPOJ Ha

MMPOEKTAa KaTo L0,

PBbKOBOICTBO 32 ynpapiieHHe Ha codTyepHara pa3paboTka;

PBKOBOJCTBO 3a ynpaBieHHe Ha pHCKa.

Caio taka ¢ npunarakdero Ha RUP — MeTononorusra e ce OCHTypH ynpaBieHHETo Ha

LIeJIUSA J)KU3HEH LUKBJI HA IEHHOCTUTE TI0 U3MTbIHEHUE HA nopsw4Kara.

OcHOBHHTE npouecu npu paapaﬁofrlcara no
noaxoaa RUP ca: "

Iloagfbp;;camn npouecH npu paspaGorkara
no noaxoaa RUP ca:

busnec monenupane
H3uckBaHus
AHanus 4 Jlu3zaiin
UmnneMenTaums
TecTBane
BHenpssane

VnpaBneHHe Ha KOHPUIypalUHTE WU
MPOMEHUTE

VnpasneHue Ha npoekrta

Cob3aBaHe M yrpaBlieHWe Ha cpela 3a
paspaboTtka

Ha cnennata ¢urypa e mnokasaHo rpadMuUHOTO OTAENHUTE eTand W TAXHOTO
pasnpeieIeHUe Npes XKU3HEHUS UMKBJ1 Ha IIPOEKTa ChIlacHo u3bpanara Metogonorus RUP:
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Etanu
I, | I
l busnec u 1 |
np ouecu | tacTemen | fipoektupane Paspaborka Buepsasane
. aHanus 1} 1 1
I I I
e monerpae g —] —
MInCKBaHUS R 5 L == = R
AHanus n [luszaiu B el el
| | |
| I - |
MMnaemedTauma = - I I I =
Tecteane
BHeapsiBane I I . l = =7 W
| I I
YNnpasiedune wa koHdurypaumuure | I l
W npomMeHuTe l ' l
Ynpasnexue Ha npoekta ‘I ‘ ‘l - I sl .
Cpeaa wa paspabotka _:t:_!*‘h l I
i ot~ BT 1
{ AT EMNM  PazpaborkaliN
Utepauuu

Hsikon ot npaktukure na RUP, kouto me GbaaT M3nosi3BaHU [PU M3IBJIHEHHE HA
[poeKTa, ca:

Ynpaenenue na usuckearnus

RUP onucpa siceH HauuMH 3a W3BJIMYAHE, OpPraHU3MpaHe MW JOKYMEHTHpaHe Ha
HEOOX0/MMHUTE (DYHKLIMOHAIHN M He(YHKLIMOHAIIHA M3UCKBAHUSA KbM CHCTEMAaTa W OCHrypsiBa
secHoto  rpaduuno neduuupaHe Ha OusHec mnpouecure 4ype3 cpeacrsata Ha UML.
Msrpaxianero nHa ciyyau Ha ynortpeba (use cases) M TeCTOBM clieHapuu (test scenarios) e
JIOKa3aHO KaTo OTJMYEH HAYMH 3@ TOYHO M3BJAHYAHE HAa (YHKUMOHAJIHHUTE W3MCKBaHMS,
DYHKIMOHATIHOCTTA € JIBMIKEL €JIEMEHT B Mpolieca Ha NPOEKTHPAHE, BHEAPABAHE U TECTBAHE Ha
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copryep. SCHOTO M TOYHO JedHHMpaHe HA M3MUCKBAHMATA € KJIOYOBA [PEANOCTaBKa
pa3paboTBaHaTa CUCTEMa Ja OTTOBaps Ha KpaifHUTE MOTPEOUTENCKH HY KU,

H3nonseane na KOMnoHeHMHO 6a3upana apxumexmypa

[TIpouecsT ce okycupa BbpXY paHHO pa3BMTHE Ha apXMTEKTypa M pasAe/sHETO M Ha
komnoHeHTH. ToBa JompHHacs 3a TOYHAa M KOpPEKTHa OlieHKa Ha o6xBata Ha npoekra. RUP
ChAbpXKAa METOJOJIONMHM 3a Chb3/laBaHE HAa MHTYMTMBHO pa30upaeMa W r'bBKaBa apxXHUTEKTYpa,
KOETO mnoAanoMara KOMIOHEHTHo-0asupaHata codTyepHa paspaboTka. KomnoHeHTuTe
NpeACTaBAABAT HETPMBMAIHUM MOAYIAM MWJIM TOACUCTEMHM, OTroBapsild Ha JAajcHa
¢ynkumoHanHoct. RUP mpenocTaBs cucteMaTHueH MOAXOX 3a AeHHUpAHE HA apXUTEKTypa,
pasaensaiKky g1 Ha CbCTaBHU KOMIMOHEHTH U NMOCTUraiKy pa3iMyHM HUBA Ha a0CTpaKLKUA.

Busyanno npeocmasane na copmyeprnama cucmema

B pesynrar Ha To3u mpouec ce u3rpaxaa rpagudeH MojAen Ha cucTemarta, obxBallalll
KaKTO apXUTEKTypaTa M HEHHUTE €/eMEHTH, Taka U B3aUMOJACHCTBUATA MEXK/Y KOMIIOHEHTUTE U
LSJIOCTHOTO TIOBEJEHHUE Ha cucTemata. BusyamHata abcTpakuus nmpenocTaBs BB3MOXHOCT 3a
u3rpaxiJaHe Ha sCHa MpPEACTaBa 3a cUCTeMara W OOCHKAaHe Ha pa3iM4HU HEeWHM acrekTH oT
pasNMYHUTE eKunM, 6e3 Ja ce BKIIOYBA NporpamMHus koA. Taka ce MocTura ChriacyBaHOCT
MEXIy AW3aiH U UMIIJIEMEHTaUUs U ce u3rpaxaa 6asa 3a copTyepHara peanu3sanus.

Hmepamueen nooxoo

[1pu paspaboTkaTa Ha JHELIHUTE CIOXHU COPTYEPHU CUCTEMH HE € Bb3MOXKHO Ha €IMH
€Tarn Ja ce onpejesd uends npobreM, Aa ce NpOeKTHpa LAJOCTHO peuleHue, Aa ce pa3paboTu
codTyep M Hakpas Ja ce TecTBa MpoAykTa. MTepaTHBHUAT MOAXOMA MO3BOJNSABA MMO-JIECHO Ja CE
npujaraT TaKTHYECKM TIIPOMEHM B M3MCKBAaHMATA, XapaKkTepUCTUKUTE WM rpaduka.
HrepaTMBHOTO MpOEKTHpaHe € MOAXOA Ha MOCTOAHHO NOA0OpsBaHe, NpuiaraHe, MpPoBepKa U
CbracyBaHe Ha CoQTyepHUs NPOAYKT C U3UCKBAHHUATA HA KlIMeHTa. ITepaTHBHOTO NPOEKTHpaHe
no3BoJiABa Ha PbkoBoaMTENA HA NpOEKTa [a MMa MO-roNsMa ICHOTa 3a cTaTyca Ha pa3paboTkara,
KaKTO M 3a oOpaTHaTa Bpb3Ka C KJIHEHTA.

Bepuguyupa ce kauecmsomo

Bucokara NpoM3BOAMTENHOCT, CHI'YPHOCT M HAAEKAHOCT ca KJIOYOBH (DakTopu npu
pa3paboTBaHeTO Ha CbBpeMeHHUTe MH(opmanuonHu cucremu. RUP noanomara npoueca Ha
IJlaHMpaHe, MPOEKTHPaHE, M3MbJIHEHME U OLEHKA Ha TECTBAHETO M OCUrypsBa KOHTpOJ Ha
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EBpONSACKY Coi03 ONAK Excnepti 8 geicTane EBponehcku coumwaned doup
MHBeCTAL MM B XOparTa

KayeCTBCHUTE XapaKTepUCTHMKM Ha paspaborBaHus npoaykrt. [lpouechT no ynpasiexue Ha
Ka4yeCcTBOTO € napasie/ieH Ha rpoleca Ha pa3paboTka. '

Konmponupam ce npomenume & cogpmyepa

YnpasjieHWeTo  Ha  NPOMEHMTE  BKJIIOYBA  MACHTUQUUMPAHE, MOHMTOPHHI W
KOHTPOJIMpAHE Ha NPOMEHUTE 3a YCIICIIHO peanusupane Ha codryepHoTo petueHue. M3onupane
Ha rnpoleca Ha pazpabOTKa OT NMPOMEHHTE € OT OrPOMHO 3HAYEHHE 3a YClexa Ha [poeKTa —
NpoMEeHHTE MOrar jia ObJIaT OChIIECTBABAHN CaMO MeXay JBe (asu, a He 110 Bpeme Ha J1a/IeHa
dasa. [lpn RUP ce u3mcksa sicHa jeMHULIAA HA JEHHOCTUTE W LIEJNTE B HAYAIOTO Ha (hazara u
aHaJiu3 Ha pe3yaTaTuTe B Kpas Ha (asara.

Ocsen wu3bpoenure npakTuku B Meroposiorusta RUP ca 3ai0keHH MHOro Of
M3I0JI3BAHWTE OT I'bBKABUTE METO/10J0THH [IPAKTHUKU:

o CbTpyAHHYECTBO C KIMEHTA — EKMITBT M0 MPOEKTa M KIMEHTHT paboTAT B YCIOBMS Ha
Jl00pa B3aUMHA KOMYHUKALIMS;

e AJaNTHBHOCT — MPOLECHT MO3BOJISABA A/IEKBATHO Jia C€ pearupa Ha NPOMEHSIUTE Ce
YCIIOBHs B IMHAMMYHA Cpejia;

e Jlekora — npouechT € jieceH 3a yCBOsiBaHe M MOAM(ULMpAHE.

AJlanTupaiki yMeno Te3u NpakTHKK KbM yTBBPACHHUS MOAX0/ 3a codryepHa pazpaboTka
Ha IBM npespbina RUP meTos010r1siTa B CHIIHO CpesicTBO 3a yenex Ha npoekTa. M36opbT Ha
merojonorusta RUP 3a peanusaums Ha codryepHata pa3paboTka, € NpOJAMKTYBAH OT
CHYETAHWETO HA 'bBKABOCT B METOJOJIOTUATA B ChbueTaHHE ¢ 100pe CTPYKTypHpaHa rpoeKkTHa
JOKyMeHTalus (KOSITO JIMICBA [PU OBEYETO MbBKABH METOI0JI0IHH).

1V.2.7.2.1. Emanu na copmyepna paspabomka

[Ipennoxenara ot koncopunyma RUP mertononorus rnossonssa o6XBalliaHe Ha BCHYKH
CTAlK OT JKM3HCHHS LMK/ Ha HHPOPMALIMOHHUTE CUCTEMHU. YIIPABICHHETO M M3ITbJIHEHHETO Ha
coryepHaTa pa3paboTka € OpraHM3MpaHO B €TalM, KaTO TAXHATA OCHOBHA LEJI € JIa Ce MOCTHUIHE
[MOCTANHO M3BBPIIBAHE HA PEaIM3aLMATA, TECTBAHETO U BHEPSABAHETO.

KusHenusaT uMkba Ha coryepHata pazpaborka npu noaxoaa RUP ce cweron ot 4
OCHOBHH [10C/IC/IOBATE/IHM eTana:

* bushec u cucremen ananus (Inception);
e [lpoekrupane (Elaboration);
» Paspaborka (Construction);

e Buenpssane (Transition).
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Wnaectnimm 6 xopara

1V.2.7.2.2. Busnec u cucmemen ananus (Inception)

EransT busHec U cucTeMeH aHalM3 BKJHOYBA CTAPTHPAHETO HA NPOEKTa M NPOBEX/JaHE
Ha aHaJIMTUYHU JEWHOCTH C Lei SCHO JeduHUpaHe Ha LeauTe, o0XBaTa U M3UCKBAHHATA KbM
cucTemara, KosiTo iie 6bae paspaboTeHa.

HpOCKTHPlTe pe3yiartatu OT Ta3u JerHoCT NpeaOCTaBAT pPELIEHUs 3a OINpEACIAHC Ha
HpO6J’lCMHaTa obnacr 3a csGupaHe U CJICACHE Ha IIPOMCHUTE B U3UMCKBAaHMATA, MOJACIMPAHE HaA
B3aMMOJICUCTBUATA U ONpCACIAHE apXHUTEKTypaTa Ha CUCTEMATA. MOHCJ’II/IpaHeTO Ha npouecuTe
U B3aUMOACHCTBMSATA MEXAY KOMMOHEHTUTE M APXUTEKTYPHHUTE MNPEAJIOKECHHA Ca OCHOBHHA
HA4YHH 34 Bpb3Ka € Bo3noxurens U 3aI0BOJIABAHE HA U3UCKBAHUATA MYy B Hal-rojisiMa CTEIEeH.

[lpy RUP mnpoBexnaHero Ha aHanu3a Ha OM3HEC MNPOLIECHTE W ONUCAHWETO Ha
M3MCKBAHUATA € MOKPUTO OT JBE AUCLMIUIMHM:

¢ bBusunec moaenupane (Business Modeling Discipline);
e Crneunduuupare Ha usuckBanusra (Requirements Discipline).

Ilenta Ha OusHec MoJenupaHeTo € Ja Obaar pa3OpaHu OM3HEC IPOLECUTE B
OpraHu3aLMATa, UMALIX OTHOLIEHHE KbM pa3paboTBaHarta codpryepHa cucrema. Ilnanupatero Ha
npoMeHu B paboTara, 4ecTo 0OBBP3aHO C BHEApsABAaHE Ha COPTYepHH CUCTEMM, AOPU KOraro ca
MMHUMaJIHM, M3UCKBA BHMMATENEH aHalu3 Ha HACcToslllaTa CUTyaluus U Ha M3MCKBAHMATA KbM
HOBHUS NPOLIEC M CHCTEMara, KOATO Ie ro o0cnyxBa. ENMHCTBEHO KaYeCTBEHO M3IBJIHEHUAT
Ou3Hec aHanu3 JaBa CUTYpHOCTTa, 4e eqHa codTyepHa cuctema e Oble W3roTBeHa B
CHLOTBETCTBHE ¢ HYXIuUTE Ha Bp3noxurens U de e 6bae BHeApPeHa O3 nMpoblieMy 3a MOJI3BaHE B
Herosara OpraHv3auusl.

Bu3Hec mnpoliecHTe OMMCBAT M3BBPHIBAHUTE AEHHOCTHM OT NOTPEOUTENUTE HA BUCOKO
HUBO, 3aJIO)KEHM B CHLOTBETHMTE MpaBUIa M WHCTPYKUMM 3a pabora, aGcTpaxupaiku ce OT
BBH3MOXHHUTE CHUCTEMM, KOMTO MoOrar ja ru moamnomarar. Paboreiiku 3aenHo ¢ Bbanoxurens,
Ou3HeC aHATMTUKDT Ha 3MbAHUTENS 1€ N3BBPIIU CEAHUTE ACHHOCTH:

o JleraiinHo onucaHue Ha cuctemara (OU3HEC MPOLIECUTE; POJIUTE M OTrOBOPHOCTUTE Ha
HOTpeOMTENUTE);
o OmucaHye Ha ciTydauTe Ha ynoTtpeba (use cases).
Pa36upaHeTo W ONTHMMHM3MPAHETO Ha CHCTEMaTa OlE Ha HWUBO OM3HEC NEHHOCTH U
NpoLecH B TOCIEACTBHE llie JOBEJE O peaiusupaHe Ha codTyepHa CHUCTeMa, MAKCHMAajHO
OTroBapsila Ha LieJMTe Ha MpoeKTa U O1M3Ka 10 Hy:KAUTe Ha Bb3noxurens. B pesynrar Ha Te3un

JEMHOCTH 1€ ce ONMpeAed KOHUENUMs 3a pa3dpaboTBaHe Ha MHGOPMAaLMOHHATa CUCTEMATA,
KOATO Jia peajiM3upa TeXHHUYeckara cneuubrKanms.

Ale/ITeKTyle/l pELICHUA LIE 61:}18T H3pa3cHH Ype3 HAKONIKO I'ICAHHU Toqxu/mrneaa:
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o Jlormyecku wm3riieJl — rokaspa JEKOMMO3ULIMATA HA PELIEHUETO B OT/EJHH JIOTMYECKH
CJIEMEHTH (MOJCUMCTEMH, KOMIIOHEHTH, KIIACOBE U T.H.);

e M3sriien na npouecHTe — rokassa B3auMOIeHCTBUETO MKy €IEMEHTHTE Ha JIOMMYECKHS
W3IJICJL U CBLUMHCKUTE COPTYEPHH NMPOLIECH U HUILKH Ha MPHIIOKEHHETO;

» Du3HYECKH H3IVIEA — M0Ka3Ba BPb3KATa MEXK/Y MPOLECHTE M (DHU3HUCCKMS xapayep,
BbpPXY KOMTO C€ U3IMbHABAT;

L] I/IBI"JICJ_I Ha JIJAaHHHUTE — OIMMCaHMWE Ha CUCTeMaTa OT rJjiejilHa TOYKa Ha CbXpPAaHCHHETO Ha
JAAHHHTC H CBOTBCTHHUA HOCHUTEJL.

Pesyirarure oT TO3M etan ca BXojiHa MH(OpMaLUs 3a eTarl »IIpoektupane”. Kauecrseno
[PpOBE/ICHUS aHa/Iu3 € 0T 0coOEHO 3HavYeHue 3a nocieapaiure aeicreus. Toit e ocHoBaTa BbpPXY
KOSATO TpsAOBa J1a Ce CTBIM MPU MPOEKTUPAHETO HA CUCTEMATA.

1V.2.7.2.3. Hpoexmupane (Elaboration)

Eran Tlpoekrupare Ha cucremara BKIIOUYBA ACTalIM3upaHe M JOKYMEHTUpaHe Ha
TCXHUYCCKH PCIICHHS W U3BJICYCHUTE W3MCKBAHMsl KM CHCTEMATa OT NpeaulIHus etan. MHOro
BA/KHO € 1pe3 Tasu ¢asa ja ce cTabuin3upar B JI0CTATbYHA CTENEeH M3UCKBAHUATA U [JaHOBETE,
3@ Jla Morat BBPXY TAX Jla CTBIAT OCHOBHMTE JCHHOCTM MO JAM3aliH W peajusailusi Ha
COPTYEPHOTO pelleHueE.

[IpoekTHuTe pesynrati OT TO3M eTan BKIIOYBAT MOJela Ha apXMUTEeKTyparta, Au3aiiHa Ha
cucremara, B3aHMMOBPB3KMTE MEKIY OTAEIHMTE KOMIOHEHTH, Mojeia Ha 0azata aaHHuTE,
(hyHKIMOHANIHM ¥ He()YHKLIMOHAIHU U3UCKBAHHS U cTpaTerus 3a HEMHOTO KOHCTpyUpaHe.

Eran [lpoektupane Ha cucremarta BKIIOYBA ACTaWIM3UpaHe UM JIOKYMEHTHpaHe Ha
TCXHUYCCKHU PCIICHHMS W U3BJICYCHUTE W3UCKBAHUA KBbM CHUCTEMaTa OT MpeauiiHus erar. MHoro
Ba)KHO € rpe3 Tasu (pasza aa ce cTabMIM3MpaT B J0OCTATHYHA CTENeH U3UCKBAHUATA U niaHoBeTe,
3@ Jla mMorat BbpXY THX Ja CTBIAT OCHOBHMTE JEHHOCTH MO JAU3ailH W peaiusauus Ha
COPTYEPHOTO pelleHue.

[lo Bpeme Ha TO3M etan U3NbAHUTENAT e U3rOTBM NPOEKT Ha COPTYyEepPHUTE MOJLYJIH Ha
cucremara B ChOTBETCTBME C apXMTEKTYpHUs Mojel M (yHKUMOHAnHATa creuudukanms.
M3mbiHeHneTo Ha Ta3u JIEHHOCT 11e BKIIH0YBa MHUHHUMYM CJI€IHOTO:

» Msrorssne na noapoGeH npoekt Ha Gasarta gauuu, onucan rocpeacrsom E-R Jiarpamu
W [IPH HEOOXOAMMOCT — I0MbJIHUTEIIHH MOSCHSBALUM TIOKYMEHTH;

e Msroresane Ha cucTeMeH NpoeKT (AeTaiiiHa TexHUYecka crieuudukanms), ¢ M3noi3BaHe
Ha cTanjaapTHa u HarseaHa Horauus — UML (Unified Modeling Language).
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[Ipy NpoEKTHpaHETO ce Ompefens Kak ILie Ce peanusupar uiaeHTUdHMuMpaHuTe
M3UCKBaHUA OT MpeaxojHus eran. CHCTEMHOTO NPOESKTUPAHE € NPOEKTHPAaHEe Ha BUCOKO HMBO,
LenTa € UACHTUPHUIUPAHETO HA OTAEIHUTE KOMITOHEHTH Ha CUCTEMATa, BPB3KMTE MOMEXY MM,
TAXHOTO B3aMMOJICHCTBME; 3a/IaBa Ce€ BHTpPEILHATA JIOTHKA Ha BCEKH KOMIIOHEHT, yTOUHABAT Ce
aArOPUTMHUTE M CTPYKTypuTe OT AaHHM. KaTto BXOAHM JaHHM 3a W3roTBiHe Ha CHUCTEMHMS
MPOEKT ce M3MOJ3BaT pe3ynratute (apredakTUTE) OT MPEAXOAHMS €Tal M T CTaBaT HEroBH
KOMIOHEHTH.

[lo BpeMe Ha TO3M eTam Lue ce crneuudpuuUpatT M3MCKBaHMATAa KbM pa3paboTkaTta Ha
cHcTeMara B JeTainy u wie 6b/e onpeaeieHa OKoHuarenHaTa apxuTekTypa. Cbiio Taka e obae
u3paboTeHO W CBBCEM MOAPOGHO oOMHMcaHHe Ha HeoOXoauMua xapayep (CbpBbpH,
KOMYHHMKALMOHHO 00OpYy/JBaHe, NEPCOHANHH KOMIIIOTPH M Jp.) 3a NpaBujiHata paboTa Ha
nHpopmaumonHata cucrema. CHCTEMHOTO MpOEKTHpaHe ompelens Kak aa Owae u3rpaicHa
HOBATA CUCTEMA, 3a Ja ObJAT 3a/10BOJICHH MOCTABEHUTE U3MCKBaHMA. M3BBpILBA Ce NPOEKTHpaHe
Ha BX0Ja, U3X0J1a, CTPYKTYPHUTE AaHHH, BPB3KHTE, HHTepdeiica MEX Ay OTAENHHTE MOIYJIH.

CHCTEeMHHUAT HPOEKT I BKIIOYBA BCHUKM CLEHapHM Ha ynorpeba (use cases), KOMTO
ONUCBAT B3aMMOJEHCTBUETO Ha moTpebuTenute cbe cucremara. Llle 6baaT onucaHu M BCUUKM
HeYHKLMOHAJIHN U3MCKBAHUS KbM CHCTEMaTa, KOMTO MOTraT Jia HajloXar OrpaHUuYeHUs BBpPXY
Av3aiiHa MM MMIUIEMEHTaUMATa Ha Objemiara cucreMa (M3MCKBaHMA 3a Obp3ojeiicTsue,
CUTYPHOCT U JIp.).

OtzenHute codTyepHH KOMIMOHEHTH, le ObJaT MpoeKTHpaHu Ha 6asza Ha Haii-nobpuTe
CbBpPEMEHHHU M NEpPCHEKTHUBHU TEXHOJIOTHYHH miatGopMu M ApXMTEKTYPH, CBIJIACHO
TIPMHLIMITMTE HA 00eKTHO-OPHEHTHPAHHUS AHAXM3 U AM3aiH. OOCKTHO-OpPMEHTHPAHHA aHAIU3 U
Au3aiiH € codTyepeH MHXEHepeH IMOAXOJ, KOMTO Mojenupa cUCTeMara Karo rpyna oT
B3auMMoOecTBalIM CH 00ekTH. Beekn 06ekT mpeacTaBsd AafcH €JIeMEHT OT CUCTEMATa, KOATO ce
MOJICNIMPa U XapakTepu3upa ChC CBOETO ChCTOSHME M noBeneHMe. [1poGreMHuAT AoMelH ce
JEKOMIIO3Mpa Ha OTAENHU 00EKTH, ClIeABaiKY IPUHLMMUTE HA JAM3akH OT 0OIOTO KbM 4aCTHOTO
M CBBbP3BaHE Ha Y4acTUTE ChOOPAa3HO TEXHUTE OTTOBOPHOCTH. OOEKTHO-OPHEHTUPAHUAT aHAIN3 U
AW3aiiH N0 CBIIECTBO € MPOLIEC Ha MOC/IeI0BaTe/IHM IEHCTBHA Ha ONPOCTABAHE T.€. ONEPUpaiKH
¢ npo6neMHUs JOMEWH B HEro ce ,,MHXEKTHpaT® CTPYKTYpH, KOWUTO TO [EKOMIIO3MpaTr H
onpoctsaBar. CTPYKTypHTE, KOMTO CIIyXaT 3a AECKOMIO3WLIKA W ONpPOCTABAaHE, Mpe/CTaBlABAT
11a6J10HHM 32 AM3aiiH, KOUTO ca J0Ka3aju CBOATa eEeKTUBHOCT MPYM MHOIO Pa3jIMyHU CUTyallMH 1
ce NpenopeyBaT OT BOJELIMTE MPOU3BOAMTENHM Ha codTyepHu pemeHus. Takbs wabioH 3a
JW3aiH TPEeJACTaBlsBa JEKOMMO3MIMATA Ha COQTYEpPHOTO pEIUEHME HA OTAENHU CIIOEBE,
KOMYHMKHMpPAILK TIOMEX/y CH MO CTPOro onpejeieHd uHTepdercu. OCHOBHO NMPEeAUMCTBO NpH
Ta3u apxMTEKTypa e, ue MO3BOJIABA B OTACIHHUTE CIOEBE Aa OBJAT M3BBPUIBAHM 3HAUMTENHH
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EBponefckd Cuios OMNAK. Excnepti 8 feicTane EBponencks coumaned dowpn
WHBECTAL MM B XOpaTa

[NPpOMECHH 0e3 ToBa J1a 0OKa3Ba BIMSAHMUE HA OCTaHAIMTE, KOETO BOJIM JI0 U3KJIFOYHUTEIHA 'bBKABOCT.
Ciioesere ca ONpe/IC/ICHW Taka, 4€ Ja rpynupar ejleMEHTHTE, KOUTO MCKaMme J1la MOKeM Jla
Bapupame HeszaBucUMO. Bceku cnoit B nocineactsue ce AEKOMITIO3Mpa Ha OTAC/IHH MOJYJIH
C'l>06p831-10 OﬁeK'rl‘IO-OpHCHTHpaHHﬂ NoAXO 1. an HEHTPANU3UPAHUTE CUCTEMHM JIOKa3aH Mnojixo/1
€ pa3/IC/IAHETO HA CJICIHHTE CI0ERE;

Choit na éusnec 102uKkama

GynkumsTa Ha €105 Ha OM3HEC JIOTMKATa € Ja peanns3upa MaeHTUDULMpaHuTe GU3Hec
npouecy W npasuia. Moaynure oT c10s Ha OM3HEC NOrMKaTta NpoBEpsABaT BAJMJAHOCTTA M
KOHCHCTCHTHOCTTA Ha JIAHHWTE M YMNpaBisBAaT NOTOLMTE OT JaHHW CBbp3aHW ¢ paboraTta Ha
cuctemara. B ciiosi Ha OusHec norukara ce pasnonaraT BCHUKH OGCKTH M3rpaxcialld GusHec
(lomeiin) mozena Ha cucremara. Tosn noaxoa we noaoGpM HSNOCTHATA OpraHM3aLMs Ha
cucTemara, e Hamaiu pucka ot copryepHu aedeKTH/HECHOTBETCTBUS M LIE Aa/le Bh3MOKHOCT
3a Obp3a 1 a/IeKBaTHA PeaKlus 3a Peaiu3npaHe Ha eBEHTYaHH [IPOMEHH.

Cnoiu na 6azama oaHHu

QyHKuMATa Ha c0os Ha 0asaTa JaHHW € Ja peaju3upa onepaluTe U 1a ChXpaHsBa
JlaHHUTe Ha MHpopmaumMoHHaTa cuctema. CiosT Ha 6Gasata JaHHM e Obje U3rpajieH KaTo
LeHTpaiHa 6a3a JaHHM.

MOﬂy.ﬂHTC Ha OU3HeC Jlorukara € UMaT JAOCTBII A0 AAHHMTE Mpe3 C¢Jiof 3a JAOCTHIT JI0
JanHure. Benuku OIepalMHi, KOMTO ca HeJeJIMMH OT JIOrMYecKa riejHa TOYKA, HM3ITbIHABAHH
cpeuy Oazara JaHHH OT CTpaHa Ha CUCTEMara LIe ce M3ITbJIHABAT B TpaH3aKLHWK KaTo Mo To3M
HA4HH [IE CC rapaHTUpa LEeJIOCTTa U KOHCUCTEHTHOCTTA Ha CbXpPaHABAHUTE JIAHHH.

Cnoit na nompebumenckus unmepdgeiic

DyHKUMATA HA CIOAT HA MOTPEeOMTENCKUS uHTepdeiic e ga B3auMMojelcTBa ¢
norpedurenure Ha cucremara. ClosT peanusupa (yYHKLIMOHAJIHOCTTA MO BbBEKIAHE M
MPE/ICTABSHE HA JIAHHWTE HA MOTpeOMTENNTE, IPUEMAHETO HA TEXHUTE AEHCTBMSA M KOHTPOJ Ha
WANIOCTHUSA 10TpeduTeNCKH MHTEep(eiic, KaTo 3a 1ieaTa B3aMMOACHCTBA ChC CJIOS HAa OM3HEC
JIOrMKara.

Cnoit na unmepdeiica ¢ opyau cucmemu

OyHKUMATA HA CHOST HA MHTEpdeiica C APYrH CHCTEMM € Jia OCHIIECTBABA 0OMEHa Ha
JIAHHW MEXKJly MHPOPMallMOHHATA CHCTEMA M IPYTHTE CUCTEMH.

Ilo Bpeme na eran [lpoekTnpaHe noTpeGMTENCKUTE HYKIM Cce aHajM3MpaT U BCHYKH
M3UCKBaHMA KbM HOBaTa CHCTeMa ce JeUHMpaT AeTaiiiHO, 3a /Ja Ce HanpaBd au3aiiHa Ha
cucremara. B pamkute Ha TO3HM eTan ce ¢h3/1aBa AU3aiHbBT Ha GUIMUECKUTE XapaKTEPUCTHKM Ha
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cucremata. OnpeesiarT ce: OnepaloHHaTa Cpejia, OCHOBHHUTE MOJCUCTEMH U TEXHUTE BXOJ0BE U
M3X0/11; pa3npelelisT C€ peCypCHTe MO MPOLECH.

MO,U,y.TII/lTC, l/lIIeHTI/l(bI/II.II/IpaHI/I 110 BpEMC Ha ,umaifma, Cce€ M3NON3BaT 3a Cbhb3AaBaHETO Ha
JeTaiiiHaTa CTPYKTypa Ha Us/locTHaTa cuctema. [1oAroTesT ce moapobHu cneuudukaumn Ha
norukara Ha Bceku codryepen moayn. IlpM NOKYMEHTHMpPAHETO Ha W3UCKBAHUATA, C HEN
MOCTUraHE Ha fACHOTA W CTaHAApTU3alMsA Ha NOKYMECHTMTE, Il€ C€ H3MOJ3Ba CTaHJapTa 3a
onucanue Ha 6u3nec Mogenu — UML (Unified Modeling Language).

1V.2.7.2.4. Pazpabomka (Construction)

Paspa6oTkara o0XBallja LSJIOCTHaTa peanu3alus Ha copTyepa W HErOBOTO TECTBAaHE.
Pesyarar OT TO3M €Tam € KOPEKTHO COdTyepHO pelleHWe, OTroBapAlllo Ha TeXHWueckara
crelugyKauua, HO MHCTanupaHa B paboTHa cpena. Etan Paspaborka Ha cuctemara
(Construction) npuKIOYBa C YAOCTOBEPABAHE HA KOPEKTHOTO pEaM3MpaHE Ha CUCTEMaTa
CHIIACHO M3MCKBAHMATA Upe3 MPOBEXJaHE HA OKOHYATETHO BBTPEIHO TECTBAHE.

IMpe3 To3M eTan ekuna Ha M3nbiHUTENS e U3BBPIIM MPOrpaMUpaHe Ha coryepHuTe
MOJIyJIH, ChriacHo o106peruss CUCTEMEH NPOEKT M 3aIaHUETO Ha Bb3noxkuTens.

[To BpeMe Ha TO3W eTan ce M3BBPIIBAT HAKOJKO uTepaumu. Iloa urepauus ce pazbupa
3aBBPUIBAHETO HA KOHKPETEH M3MBIHMM pE3yJTaT, KOHTO MOXE Ja C€ pasriexia Karo
[OJMHOXKECTBO Ha LEIMs MPOLYKT, U PEMHHABANKH OT MTEpPALIMA Ha HTEepalusd Aa C€ 3aBbpLIU
yCIewHo 1saTa codpryepHa paspaboTka 1 Ja ce MpeJafaT BCHUKM O4aKBaHW pesynTaTH. Beska
HTEpaLiA MOXKe Jia Ce Pasriiex/a KaTo MOBTOPSEMOCT B aCMeKT Ha copTyepHara paspaborka. [To
TO3M HAauMH BCHYKM PaGOTHM MOTOLM KaTo Ae(MHUpaHE HAa M3UCKBAHMA, aHAIu3 M AU3aHH,
pa3paboTKa U TeCTBaHe Morar Ja ce 06xBaHar upe3 AeguHupane Ha MHOXKECTBO OT UTEPALMH.

HTepaTUBHUAT NOAX0] OCHUTYpsiBA CIEAHUTE NPeIUMCTBA:
e PanHO BB3A€HiCTBHE BBPXY PUCKOBETE;
e JlecHo ynpaBieHHE Ha IPOMEHUTE;
e Bucoko HMBO Ha MOBTOPAEMOCT (MTEPATHBHOCT);
o [IpoeKkTHHUAT €KHI1 HaBJIM3a U CE YUH B IBUXKEHHE;

e [lo-100po KauecTBO KaTo LAIO.

3a codryepHara pa3paboTKara IIE C€ W3MOJI3BAT CJICAHUTE CTaHapTH:
e Crangapr 3a Moaenupane: UML;

e Crannapr 3a paspabotka Ha koga: JEE;
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Cranaapr 3a npejlaBane Ha cbodwenus: XML.

Ocnoenu detinocmu npe3 emana:
e [lucane Ha nporpameH KoJ;
» (Cpb3naBaHe Ha KOMIIOHEHTHUTE Ha CUCTEMATA;
e BwprpeluiHo TecTBate;

e Msroresine Ha TECTOBM ClUCHAapHH Ha pa3pa60’reHHTe KOMIIOHCHTHUTC W MOAYJIMTC Ha
cucremara,

e M3rorpsiHe HA TEXHUYECKATA M eKCIUIoaTallMoOHHa JOKYMEHTALIUA Ha [1POCKTa;

e M3rorssiHe Ha rUlaH 3a BHepsBaHe Ha HOBHUTE COGTYEPHU MOLYIIH.

1V.2.7.2.5. Bueopaeane (Transition)

['naBHarta 1esn Ha eran BHejapsBaHe e YCNeUIHOTO BHeApsBaHE Ha pa3paboTeHOTO
co)TYepHO pelieHUe M rapaHTupaHe, 4e TO OTroBaps Ha HYXAUTE W M3UCKBAaHMATA Ha
norpeburenure. Cucremara ce OlEHsBa M yCbBBbPIICHCTBA Ha 0Oazara Ha oOpaTHa Bpb3Ka OT
noTpeduTenuTe.

BheapsiBaHeTo Ha cucTEMara ce M3BbpILIBA Cliejl NPUKIoYBaHe Ha eran Paspaborka Ha
cucremara (Construction). To3u eran BKJIIOYBa MHCTAIMPAHE, HACTPONKA M TECTBaHE, MUIpALIUs
Ha JIAaHHM, YCTAHOBSBAaHE HA BPBH3KM C KOMYHUKAlMOHHATA cpefla M JpYrd MHOOPMAUMOHHH
cucremu, aepuHupaHn B o0XBaTa Ha MPOEKTa, BKJIKOUWTENHO MPOBEXKJaHE HA OOy4yeHue Ha
norpedutenuTe 3a pabora ¢ Hesl, KOMIUIGKTYBAHE Ha [Ib/iHA JOKYMEHTAlMs, KOSTO ChAbpiKa
urdopmanust 3a yHKUMOHMPAHETO (TEXHUYECKA IJIe/IHA TOYKA) W M3IIOJI3BAHETO Ha cucTemara
(rmepxnHa Touka Ha notrpedurenure). EtanbT npukaiouBa ¢ [pejaBaHe  Ha  HallblHO
(yHKLUMOHMpAlla BEpPCUsi HA CUCTEMaTa, BKJIIOYMTENIHO [peJaBaHe Ha TeXHUYecKa H
CKCIioarallMOHHa NJOKYMCHTALIMA.

B Kpasl Ha eTaria cucreémara ce nycka B pealjiHa eKcruioaralms M ¢ce M3BbpliBa OLCHKA Ha
LAJIOCTHOTO M3ITbJIHCHHE HA [POCKTA.

EaMnHata BXOAHA TOYKa 3a €JEKTPOHHM pasjailanus e Obje WHCTalMpaHa B
MUHHCTEPCTBO Ha TpAaHCIOPTa, MHPOPMALMOHHUTE TEXHOJIOTUH U CHOOIIEHHATA B ChIJIACyBaHO
¢ Bb3noxurens Bpeme.

Cnen  wuHcranauus COPTyepHUTE CHEeUManucTH Ha M3mbiuudrens wie  HanpassiT
HeoOxomumMuTe BepuduKalmu 3a KopekTHocT. Llle ce u3BbpLIAT TECTOBE W HAOJIOACHHA, KOUTO
rapaHTupar, e 1o Bpeme Ha paborara Ha cucrtemara 0a3ara JAaHHM OCTaBa KOHCHCTEHTHA,
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3ariaiBa CBOsATa ped)epeﬂunanﬂa OAJ10CT, HAMa JIMIICBAIlH, z[y6jmpaHu 3alluCd WX TakKuBa,
ChABpPIKAILIY HEBAJIHUIHA CTOHHOCT U T.H.

TecropeTe 3a npuemMaHe Ha cucTeMara L€ ce MNPOBEAAT CJIE], KATO CHCTEMATa €
MHCTaNMpaHa B peajiHa paboTHa cpeaa. Pesynrarure ot TectoBeTe e GbAAT ChbIlacyBaHW ¢
Bu3noxkurens. Ilpy Heo6XoAMMOCT Lie GBAAT NPEANPUETH KOPMIMPAILM MEPKHM C LEN MbIHO
YAOBJIETBOPSABAHE HA U3UCKBAHUATA KBM COQTYEPHHS MPOIYKT.

M3BIHUTENAT 1ie npoBesie 2 ChIBTCTBALIM 00yueHus Mo BpeMme Ha etan Bueapssane.
OGy4eHueTo Ha nOTpeOUTENMTE M AJAMHMHHCTPATOPUTE HA CHCTEMaTa € BKHA YacT OT
BHE/IPABAHETO HA CHCTEMATa M OCHUIypsBa €(EeKTHMBHOTO M M KOPEKTHO M3MOj3BaHe M Obiewia
NOJJIPBKKA.

Ocnosnu deiinocmu npe3 emana:

e [oaroTeane na nmoTtpeburenckara cpefa 3a MHCTAJMpaHe M €KCIJIOATAalMs Ha HOBA,
paboreuia cucrema;

e HHcranupaHe B peaiHa €KCHIIOATALMOHHA CPea U HACTPOIKM Ha CUCTEMATA,
o TecTBaHe Ha cucTEMATa;
e [IpoBexxiaHe Ha NpUEMAaTENIHH TECTOBE;

o [locturane Ha cbriacue cube 3aUHTEPECOBAHNUTE CTpPaHH, 4e paspaﬁoTeHaTa CUCTEMA
OTroBaps Ha UJIOCTHATA BU3UA Ha MPOEKTa U ;[e(bnﬂnpaﬂme KPHUTEPHUH 3a YCIICX,

L] (DMHannsupaHe Ha TCXHHYECKATa U eKCIloaTalMOHHaTa JOKYMEHTALMS,
. HYCKaHe Ha CUCTEMara B pealiHa €KciljioaTalus;

o [IpoBexjaHe Ha CBHITBTCTBAIIM OOYUEHHS.

IV 2.7.3. MeToamka 3a BHeApsiBaHE

Ilpn BHelpsABaHETO Ce M3BBPIIBA NMPEXOA OT cTaparta cucteMa(d) KbM HOBAaTa CHCTEMA,
BHenpsasaHeTo Ha eHa cHCTEMa CTaBa 1O HAKOJKO HauHMHa:

» [lapanesHo — crapata/cTapurte U HoBaTa CHCTEMA Ce M3MOJ3BAT MApaiesiHO 3@ U3BECTHO
BpEMeE, MpU KOETO C€ CPaBHABAT PE3YNTaTUTE, MOJYYEHH NPU (PYHKUMOHMPAHETO HM.
Taxa ce namansBa pucka 3a 3aryba Ha MHGOpMallMs NPU CPUBAHE HA HOBATA CHCTEMA.

o [IunotHo - HOBaTa cucTeMa ce BHCIpsAABa CaMO B 4YaCT OT OpraHu3alusiTa. Cnen karo ce
YCTaHOBH, 4€ BCHYKO € HOPMaJIHO W ClJief YCTaHOBABaHE€ Ha M3BCCTHHU TPEUIKU Ce
NpEMHHaBa KbM LISIIOCTHO BHEpsIBAHE HAa HOBATA CUCTEMA.

157 /195

Tosu Ooxkymenm e cv30aden 6 pamxume na npoekm Ne KI3-32-1/30.09.2013 2. Haoepaxcoane na cvwecmeysawume u
usZpANCOOHe HA HOGU YEHMPATHU CUCMEMU HA eNeKMPOHHOMO RPAGUMEICMEO ¢ o021ed Ha YCBBYPUIEHCIBAHE  HA
UHPOPMAYUOHHO-KOMYHUKAYUORHAMA CPeda 3a no-006p0 GOMUHUCTPAMUEHO obcayxceane Ha spaxcoanume u 6uszneca”, Kolimo
ce ocviyecmesnaa ¢ unarcosama nodxpena na Onepamusna npozpama ,, AOmunucmpamusen kanayumem”, cvgpunancupana om
Egponeiickus cvi03, upe3 Egponeiickus coyuanen ¢hoHo.




| 8 cCd
Eaponencrkn cui3 QONAK Excneptn B gencTeme Esponencku counaned GoHp
MuBecTMyn B xopara

-

e ®dazopo (moeranHo) - craBa [OCTENEHHO MO (QYHKUMM W OpraHM3allMOHHU
noapasjacjICHUA.

e JlupekTHO - Ha omfpejescHa jara HOBaTa CHCTeMa 3aMmecTBa craparta. To3u HauuH ¢
TBbpJe puckosaH. [Ipu 0TKa3 Ha HOBaTa cucTemMa MOKe Ja ce 3aryou nHopmanus, aa ce
npekbcHe paborara Ha opraHuzauusata. To3um HauMH ce M3MOJ3Ba MPHU MAJIKH CUCTEMH
WM B CJIy4auTe KOraTo OpraHu3allysTa He € U3MoJ3Baja JApyra CUCTeMa Npeau ToBa.

3a BHEJApSBAHETO Ha €JMHHATAa BXOJHA TOYKA 3a EJIGKTPOHHW paslulalllaHus lie ce
M3M0/13BaT NMUIOTHUA M (azoBus noaxoau. [TMI0THHS MOAXOA 1ie ce U3NOoN3Ba NPU BHEApsABaHE
Ha COPTYEpHOTO pelieHue B aBe, n30panu ot Bb3noxurens aiMUHUCTPALIMK, a Ha30BHsl [10/1X0/1
e C€ HM310J13Ba 3@ [OCJIE/BAIIOTO MMOETANHO BHEAPSBAHE HA €JMHHATAa BXOJHA TOYKa B
OCTaHAINTE a/IMUHUCTPALIMH.

M3noa3sanara ot M3nbiaHuTeNs HHTErpupaHa cpeia 3a paspaborka Visual Studio Team
Foundation Server (VSTFS) npeuocmsn MHCTPYMEHTH 3@ CJEAEHE Ha CBbCTOAHMUETO Ha
cucTemMarta JIopu ciiejl BHEJPSBAHETO W NOCPe/ICTBOM OTAAJIeUeH JO0CThI1 JI0 NPOEKTHUTE PeCypeu
u (pyHkumoHanHocTH npes yed uurtepdeiic, 3a aa morar jJa ce NpearpHeMar HaBpPeMEHHO
l'[COﬁXOJ_lHMHTe MEPKH IPpH Bb3HUKBAHE HA 'PCLIKH U APYTI'H HENPEABHACHH CUTYallHH.

IloaroroBkara 3a BHeApsBaHe Ha cucTeMara npu Bb3/l0XKWTENs BKIOYBA CIIEJHUTE
JIEHHOCTH:

« OileHKka Ha HOpMAaTWBHaTa W aaiMHHUCTpAaTHBHAaTa TIOTOBHOCT Ha Bb3noxurens 3a
BHCAPABAHC!

e OlleHKa Ha TEXHUYECKATa FOTOBHOCT 3@ BHE/IPSBAHE;
o  @uznyeckuTe JOKAIMHK, B KOMTO LI€ CE U3BBPLIM BHEAPABAHETO — CrPajii, NOMELIEeHHS;
e Opranusaiuus Ha pecypeute oT crpaHa Ha M3nbjaHUTeNs 3a BHEIPABAHE;

. Ol'IpCIlCJ'[RHC Ha CIIYJKHUTEIH Ha B'bSJ'IOH{HTCJ'[ﬂ, KOHUTO UIC [ojanomMarar rpoueca I10
BHEAPABAHE,

¢ [loaroroska Ha 0OGEKTHTE 3a BHEJIPABAHE;
» [loaroToBka Ha JlaHHUTE, BKIIOYHUTEIIHO MUTPUPAHE HA JaHHHTE,

. I/lHC'rany]paHe Ha HEOOXOJAMMMTE TEXHMYECKH U nporpaMHu cCpecTBa M IPOBEPKa Ha
cpeiara.
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1V.2.7.4. Pa3Boiina cpena

Pa3BoiiHaTa cpeja 3a BCHUKM YYaCTHHLIM B ropeonucaHara MeTogonorus me obie Visual
Studio Team Foundation Services 2012 (VSTFS). HU36panara nnardopma npefoctass nbjieH
Habop OT QYHKIMOHAHOCTH 32 BCHYKH eleMeHTH U (asu oT npolieca:

e [lpuopurHsvpane Ha CBTPYIHMUYECTBOTO MEXAY BCHYKM YYaCTHMLM B Tpoueca Ha
pa3paboTBaHe Ha CHCTEMaTa U BKJIIOYBAHE HA KIMEHTA KATO PaBHOMPABEH YIEH OT eKUIa;

¢ Ocurypspane Ha HaBpeMeHHa o0paTHa BpB3Ka C L€/ ONTUMU3MPaHE Ha BIOXKEHHTE
YCHJIUS M CBBP3aHUTE C TAX PasXxo/u;

e [lpemocraBsHe Ha N€CHM 3a MON3BAaHE U MOAXOJAILM HHCTPYMEHTH 3a NPOEKTHpaHE,
pa3paboTKa, TeCTBaHe, BHEAPABAHE W MOJJPBKKA HA KaueCTBEH codTyep.

IInardopmara npenoctass mbiHa noAApwxKa 3a RUP mpoueca ¥ BCHUKHMTE CBBP3aHHU C
HETo poJiu 1 apTedakTH, €3 Ja ce Hanara Ja ce WHCTaUpa JAOMBJIHUTENEH COPTyEp NPH HUKOI
OT y4YaCTHULMTE — MpejcTaBisBa ye6 GasvpaHa ob6jauyHa yciayra W € JOCTHIIHA KaKTO Mpe3
Opaysbp, Taka u npe3 codryepu karo Microsoft Excel, Microsoft Project u MuOro apyru.

OGpaTtHaTta BpB3Ka OT KIMEHTa € OT M3KJIIOYMTENHO 3HAYEHHME 3a YCMEHIHOTO
pa3paboTBaHe Ha KauecTBeH codryepeH mpoaykr. J{oGpara koMyHuMKauus v jaeduHMpaHe Ha
HYXIUTE, KOMTO TpAOBa Ja MOKPUBA CHCTEMATa, YJIECHABAT MOCIEABAILOTO U pa3paboTBaHe 6e3
Aa ce nonarat usnMimHy ycunus. VSTFS noanepxa cneunanta no6aska (Storyboarding Tool) 3a
Microsoft PowerPoint, ¢ kosTo NecHO Morar 1a ce MpoeKTHpaT NPOTOTUIIM HA MOTPeOGUTENICKH
uHTepdeiic, KOMTO Nocie Aa ce U3MOJ3BAT OT pa3paboTuMLKTE U Au3aiiHepute. I1o TO3M HauMH
ouwe Ha (asa MpoeKTUpaHE M3UCKBAHMATA KbM CHCTEMaTa i€ OBbAAT MO-ACHH M KOHKPETHM,
KOETO 1IE YJIECHU MOCIEABaIOTO pa3paboTBaHe.
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B mnpouecsT Ha paspaGoTBaHe M MOETANHOTO MyOJIMKYyBaHE HAa TOTOBUTE MOJYJIH,
KJIMEHTBT MOJKE /1a BbBEXK/1a KOMEHTapH upes Creluanto npejaocraBeH yed 6azupan unrepdeiic
(Feedback Manager), kouTo 1a MOraT HaBpeMeHHO Ja ObAAT MpEryiefiant OT MEHUKbPUTE HAa
MpOeKTa ¥ pa3paboTyuLUTE U MPH HEOOXOAMMOCT /1A ce NpeAnprueMar HeoOX0MMHTE JACHCTBHS.
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Fercvark Pesponse 17
NOTES  STORIES SYSTEMINFO  ALLUNKS(3) ATTACHMENTS HISTORY STATUS
¢ My favorites Stashaider Commants b mnmamce
Trag aueres hare 1o 34 Trem T T: mikes@icontoso.com
4 Team favorites Ty ynrenE emng 11055 Active .
Trag snared queries here 15 290 ¢ App looks OK. Some of the fonts ay be difficult to read for people who are color biind. 4-Very Gocd
My Queri CLASSIFICATION
Bt New Web site
Shared Queries

oo New Web site\Release 1'Sorint 4 ~

©i Tares ot Senice | Bracy Stmtemens | i | Microsoft

Humepdeiic 3a o6pamna epwvixa (Feedback Manager)
3a pa3paboTBaHe Ha cucTemara e ce u3noj3pa Microsoft Visual Studio 2012, koiito

MMa IbJiHA MOAJPBKKA 32 BCUYKM (pyHKUMOHanHOcTH Ha VSTFS u e TiacHO uHTErpupan c
npotieca, Koiito e AeduHupaH B ob1aka.

[pe3 Visual Studio paspabotumuure uMaT 6bp3 M JieCeH NOCTBN A0 BCHYKM 3ajauu,
KOUTO €a Ha3HAYE€HHU Ha TAX, KaKTO ¥ yNOoOHUM MHCTPYMEHTH 3a OTpa3siBaHe Ha Nporpeca Io Tsx.

Beska mpomsiHa B M3XOAHUSI KOJA, KOSITO Ce€ BKapBa B CbpPBbpa 3a YMpaBlIEHUE Ha
m3xonHus koJ (Source Control Server), koiito ce npenoctaes ot VSTFS, ce acoumnpa ¢ naneHa
3ajaya OT TeKylllaTa urepauusa. Taka e MHOTO JiecHO U yoOHO a ce npocieny AeTallHO CaMUAT
npouec Ha pa3paboTBaHEe Ha €JEMEHTUTE OT CHCTEMaTa, KaKTo M Ja Ce HanpaBM aHaiu3 3a
nonobpsBaHe Ha MIaHMPAHETO Ha ClEABallaTa UTepaLusl.
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To3u Ooxkymenm e cv3o0aden 8 pamkume Ha npoexm Ne Ki3-32-1/30.09.2013 . ,, Haoepaxcoane na ceujecmsysawjume u
u32pa’coaHe HA HOGU YEHMPARHU CUCMEMU HA eNeKMPOHHOMO NpAGUMENCMBO C 021e0 HA YCbBbPUIEHCMBAHE HA
UHPOPMAYUOHHO-KOMYHUKAYUOHHAMA CPeda 3a no-000p0 AOMUHUCMPAMUGHO 0BCIYHCEaNe HA 2paycoanume u GusHeca ", Kotmo
ce ocvuyecmesiga ¢ hunancosama nooxkpena Ha OnepamugHa npozpama ,, AOmunucmpamueen kanayumem”, counancupara om
Esponeiickus cvi03, ypes Esponetickus coyuanen (ono.
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EBpONerckn Chio3 ONAK. Ekcneptu B aedcTeine EBponenckl coumaneH goxg

WHeecTumm B xopara
Team Explorer - Pending Changes -« L X

Q ©m & SearchWorkltems( P~
Pending Changes | New Web site =
CheckIn  Shelve « | Actions

4 Comment
Miner updates to the survey teol.
4 Related Work Items (1)
Queries = | Add Work ltem by ID
&) 5- Conduct User Survey | Resolve =
4 Included Changes (2)
Exclude All | Show All »
4 C Mapped'RequirementsGathering...
v App.config
I\ MainWindow.xaml
4 Excluded Changes
Include All | Show All

Drag changes here to exclude from the
check-in,

Acoguupane na npOMAKG 6 UIXOOHUA KOO ¢ U3GPANHA 3a0AUa OM MEKYUAMA Umepayus

VSTFS npejoctaps nbiHa (yHKUHOHATHOCT 3a JAe(UHHUpPAHE HA TECTOBU ClIEHAPHH,
KaKTo W 3a pa3pabOTBaHe U U3ITbJAHEHWE HA BCHYKH BUIOBE TECTOBE, KOWTO wie ObJaT 3a10/KeHHU

B TCKYLLHA [TPOEKT.
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Tosu ookymenm e cv3daden 6 pamiume na npoexm Ne K13-32-1/30.09.2013 &, Hadepascoane na cvwjecmeysaujume u
uzepavicoatie  Ha HOGU YEHMPAIHU CUCMEMU HA eNeKMpPONHOMO NpAsumencmso ¢ o02red HA YCbBbPUIEHCMEANe Na
UNhoPMAYUONHO-KOMYHUKAYUOHHAME CPeda 3a no-008p0 aOMUHUCMPAMUGHo 0Beayycsane Ha zpajcoanume u 6usneca”, Koimo
ce ocviyecmensa ¢ punancosama nodkpena na Onepamuena npozpama ,, AOmMunucmpamueen kanayumem", coghunancupana om
Leponeiickus cvio3, upes Esponetickus coyuanes (hond.
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Esponencky cbio3 QNAK, Excneprv B gedcrane Esponedicku coynaneH dorp
VnsecTiuywi B xopata

@ G o] Testing Center ~  ©lun frack : Siaphi

Bun Tests | Analyre Test Runs | Do Exploratory Testing | est Sessions New » Openltems (1) =

J Do Exploratory Testing

Perform tests using: Local machine (LON-DEV-01) Medify

To test specific work item(s), select work item(s) below

¥ Exploreworkitem v

Orag a column header here to group by that column,

=D : Title | Assigned To , State ; Area Path

I8 Design Ul Student New Graphing

9 Implement Ul Student New Graphing

Cpeda 3a pazpabomeane u nPOGENCOAHE HA MECMOBE

JloOpe M3BECTHO €, ue pa3paboTBAHETO HA HAMBIHO Oe3rpellHa U nepdektHa codryepHa
CUCTEMA € HEBB3MOXKHO M 3aTOBA € BaXKHO Jia MMa oOpe pa3paboTeH MEXaHU3bM 3a yrpaBlieHUe
Ha IpEeLIKMTE U MEPKUTE, KOUTO ce mpeanpuemar 3a kopurupadero um. VSTES npeanara nbien
Habop OT HHCTPYMEHTH 3a MpocieAsiBaHe U OTCTpaHsaBaHe Ha rpewky (Bug Tracking System).

CucreMaTta CBIIO Taka 3anyMcBa BCHUYKH ﬂeﬁCTBﬂﬂ, U3BBPUWICHU TIpU TIPOBEACHUTC
TECTOBE, 3a Ja YICCHH l/llleHTl/l(l)l/lLH/IpaHeTO Ha NPUYUHHUTE 32 Bb3HUKHAJIMTE IPELLIKH.
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Tozu Ooxkymenm e cwv30aden 8 pamwkume Ha npoexm Ne K13-32-1/30.09.2013 e. ,, Haoepaoswcoane na cvuyjecmeysawume u
U32padcoaHe HA HOGU YEHMPANHU CUCMEMU HA eNeKMPOHHOMO NpasuUMencmso ¢ 021€0 HA YCb8bPUICHCMEAHe Ha
UHDOPMAYUOHHO-KOMYHUKAYUOHHAMA CPeda 3a nO-006P0 AGOMUHUCMPAMUBHO 0OCYIHC6aHe HA apaxcoanume u OuHeca ", koiimo
ce ocviyecmesnsa ¢ hunancoeama nookpena Ha Onepamugna npozpama ,, AOMuHucmpamuger kanayumem", counancupana om
Esponeiickus cvio3, upez Esponeiickus coyuanen (oHo.
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Esponedickn cuio3 ONAK. Excnepmv 8 feicTane EBponeRcks couuanen orpg
MHBECTALMY B XopaTa

IRY ' Hew ug’ = w5

Cancellation Failed

Graphing
STATUS DETALS
Hew s, 2 - High
New defect reported dre Graphing
STEPS TO REPRODUCE n TEET Za5E Tass HEDBalE ACCEPTANCE CRITERIA
Segea Ul . s BriUwd Ad E-ES 3 ¥ B
click on ANy action 10 Make i1 18 hrst acton in your steps

Started spplication running - sindow clear

| Started application runnang - window clear

% Resume ' |

Clicking Plot Graph works corectly

1 Click Piet Graph' button in the window 'Graph Demo’

Chick ‘Plot Gragh” buttor

Click ‘Cancel’ button

Last 2 actions

2. Click 'Gragh Demo' tithe bar
3. Click Plot Graph® button
4. Chick ‘Cancel' butten

Diagnostic Data Adapter  Log / Output

Cpeda 3a npocaednsane u omempanasane na 2pewxu

VSTES npenocras nHCTpyMeHTH 3a CllelieHe Ha ChCTOSHUETO HA CHCTEMATa J0pH Clie]l

BHCAPABAHCTO M, 3a [a morar jaa ce npearipyemar HaBpEMEHHO HeoOXoIuMUTE MCPKH T1pH
BBL3HUKBAHE HA IPCLLIKK W JIPYTH HENpPEIBHIEHH CUTYalHH.
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Tosu doxkymenm e cvsoaden 6 pamkume na npoexm Ne KI13-32-1/30.09.2013 e. ,, Hadzpasicoane na cvujecmeyeaujume u
uzepaxcoare Ha  HOGU YEHMPANHU CUCMEMU HG eNeKMPOHHOMO RPAGUMENCMGO C 021ed HA yCbEbpueHcmeane Ha
UHEPOPMAYUOHHO-KOMYHUKGUUOHHAMA CPedd 34 NO-000P0 GOMUHUCIPAMUGHO 06C) NYHCBARE Ha epaxcoanume u Ousmeca’”, Koumo
ce ocvufecmessa ¢ (unancosama nodkpena na Onepamuena npozpama ,, AOmunucnipamueen kanayumem”, Cb(pw«mu Pl
Egponetickua cvios, upes Esponeiickus coyuanen (hono. '
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EBPONencKU Chio3 ONAK, Excreptu B fgeitcrane Esponeickn cousaneH GoHa
Wupectuuyn B xopara

R New Alerts - vitalyg2 - Operations Manager =18l xi
File Edtt View Go Tasks Tools Help
l Search v ;Ovandsv ;gngcopek;?ﬁnd [ Ta
Monitoring € New Alerts <
4 Management Zonfiguration Ser.;_'
2 Management Data Access Alerts in last 24 hours @
7 Management Group Detals ‘" Teon ¥ Source : | Description o | Repeat Count ’ Age
73 Management Packs and Workflo 4 Severity: Waming (2}
4 Management Server A vitalyg2/Fabrikam Fiber  /Fabrikam Fiber/ClientCaliback.aspx’ has exceeded the configured thresh... 1 4 Mi
.5, Network Discovery s vitalyg2/Fabrikam Fiber o ) Freate ASP_dientcaliback_a... 0 4 Mi
4 Notification
4 Synthetic Transaction Noftification subscription »
4 5 TFS Work Item Syrchronization > s
¢ alerts inEngingering i Reson . i 2 New )
. Ale i g ! 4 —
Close Alert " Engh |
Nevi Alerts } oz, Assiged to Ergheering |
C5 State Forward to 4 Acknowiedged
& UNDfLinux Computers All New Alerts Maintenance Mode ’ Scheduied
1 H
© vitalyg app * Icon | Soirce |% overides , Resolved
italyg2tts . Closed
ng? 4 Severity: Waming (2) 3 View or edit the settings of this rue
. VITALYGTFSMP X vitalyg2/Fabrikam Fiber ded the configurad thresh... 1
5 Web Application Transaction Mor 3% Refresh FS

a. vitatyg2/Fabrikam Fiber reate_ASP_clientcaliback_a... 0

13 Windows Service And Process Mor_ % Personalize view...
Properties

pagm H
4‘ i ’ B
1
Show or Hide Views.. « i ‘ﬂ
Lo
= : Alert Details v
. Monitoring : al
3 A . Resoiutions B
+ Authoring Apphoation performance alerts are genecsted when the sxenition time sweads
B pestormanie de Y
;* Reporting ineffiiern

.+ Administration

intormatian specific o this event as well 35 to related and b

My Workspace
Fige v a0ge -

4 | »

-

Ready

Humepdeiic na cpedama 3a credene Ha eHedpeHua NPOOyKm

IV.2.8. Memoouka 3a unmezpayusa ¢ QOMUHUCMPAMUECHU UHPOPMAUUOHHU
cucmemu (AHC) Ha none 06e aOMuHUCMpayuu

3a u3BBpUIBaHE Ha JeHHOCTTAa MO MHTerpauus Ha oOHoBeHaTa cUcTeMa C
agMUHMCTpaTHBHU uHGopMmaiuonnu cucteMu (AUC) Ha goctaBunum Ha EAY 3a 3annawane Ha
MpeaOCTaBAHUTE OT TAX CAEKTPOHHU aJMHUHHUCTPATUBHM YCIIYyTH TIpejlarame:

1. Enunna uHbOpManMOHHAa CHCTeMa 3a aKajeMMYHO NpPU3HABaHe M nNpodecuoHasHa
kpanudukanmus Ha Hayuonane ueHThp 3a MHGopMauus 1 aokymentauus (HALU);

2. Enunnna nHdopMaliuOHHO-KOMYHHKALMOHHA cpejia Ha [laTeHTHO BeAoMCTBO.

Kato "pe3epBeH CIUCHK" OT aAMUHUCTpPALIMM U CUCTEMHU NIpeIarame:

165/ 195

To3u Ookymenm e cb30aden € pamxume Ha npoexm Ne Ki13-32-1/30.09.2013 2. ,, Haozpaxcoane Ha cviyecmsysawjume u
uzzpancoane Ha HOBU YEHMPAAHU CUCMEMU HA  eNeKMpPOHHOMO npaGumenscmeo ¢ 021e0 HA  YCb8bDUIEHCMBAHe Ha
UHHOPMAYUOHHO-KOMYRUKGYUOHHAMA CPeOa 3a NO-006p0 AOMUHUCMPAMUGHO 00CIYHC8aHe HA 2paXcoanume u Ousneca”, KOtmo
ce ocvuyecmesnea c unancosama nodxpena na Onepamusna npozpama ,, AOmunucmpamueen kanayumem'”, Co@uHaHCUpana om
Esponeiickus cvio3, upe3 Eeponetickus coyuanen ghouo.
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EBponeackin cui03 QMAK Excneprv B aedicTeMe EBponencky couwanen pomg
MHBECTALIWM B XOpaTa

3. Eaunna undopmanmoHHa-koMyHUKalMoHHa cuctema Ha ['J] 'BA;

4. AamuHuctpHpalia nHpopMauoHHa cuctema Ha JIKX.

AJIMMHUCTPATUBHUTE MHPOPMALIMOHHM CUCTEMU ca U30paHU ¢ Oriie/l Ha pasHooOpa3UeTo
Ha EAY, Kouto npejuiarat ¥ CbOTBETHUTE JIbJIKUMMU TaKCH 3a TAXHOTO M3MbiHeHHe. B ciyuaid,
ye nopaau o0eKTMBHM 00CTOsTENCTBA He MOXKe aa Obae uuHterpupana AMC or ocHoBHuS
cruebk, T8 1e Obae 3ameneHa ¢ AWUC ot pesepBHusi cnucbk. KOHCOPUMYMBT L€ U3BLPILIM
BCHUKHM JIEHHOCTH 10 MHTEerpupaHe Ha uzbpanute AMC B cboTBeTCTBHE C paspaboreHute B
NPEAXOJAHHTC JIeHOCTH MO/ICJIH K NpaBKJIa.

[lo-pony npeacrassme kpaTko npejacrassiHe Ha n3dopanure AUC:

Eannna nugopmanuonna cucrema 3a aka/JleMHYHO npusHaBane u npodecnonaina
kBaanukanns na HAIIU/L

EannHa vudopManuMoHHa cucTeMa 3a aKaJeMHM4YHO MPHU3HABAHE W npodecHoHanHa
keanndukaums Ha HALIM]L e paspaborena 1o npoext "OnruMusaums, MHTErpalus U BhBek/1aHe
Ha CJCKTPOHHO YNPaBICHWE HA AJMUHUCTPATHBHATE M MHOOPMALMOHHUTE YCIYIM [0
[IPU3HABAHETO HA JMIJIOMHM 3a Buciie 00pazoBaHME W NPO(ecHOHaNHH KBalU(HUKaIIMK,
NpUAOOHTH B cTpaHuTe OT EBpONeHCKus pernoH i TpeTH CTpaHn" B M3MbJIHEHHE HA JOTOBOP 3a
npejocraBsie Ha 6e3pb3MesHa punancosa nomoin no OIMAK Ne A09-31-135C/12.06.2009r. u
€ BKJIIOYEHA B CIUCHKA HA Y/IOCTOBEPEHHTE CHCTEMM, MOJABPIKAH OT MUHMCTBpA Ha
TpaHcinopra, HHPOPMAUHOHHUTE TEXHOJIOTHK 1 choblieHnsTa. Cucremara e cepruduimMpana or
Abearyc EOOJI cbrnacno uzncksanusita Ha HOMOCHUC u ob6xBar Ha cepruduais 4. 125 u
wi. 128 or HOMOCHC u e nznanen cepruduxar ¢ Ne 61001 /18.2.2011 r.

Cucrematra e naarpajiena no npoekt OITAK Ne A11-31-2/01.02.2012 r.: ,,PaspaGorsane
Ha 1poueypa M CTaHAApPTH M BbBEK/AHE HA ENEKTPOHHO YMpaBJECHUE MpPH H3JaBaHe Ha
YAOCTOBEpEeHUs 3a npuaodurta npodecuoHanta kpanmupukalis Ha tepuropusTa Ha Peny6imka
bbiirapus no weperyiaupanu npodecun®.

Cucremara ocurypsisa rnpoLecure 1o npegaocTaBsHeTo Ha ciaeauute EAY:

e M3jaBane Ha y/10CTOBEpeHME 3a Npu3HAaBaHe Ha OOPa30BATEIHO-KBAIM(HMKALMOHHMN
CTEICHM Ha BUCLIE 00pa3oBaHue, NPUAOOUTO B UYXKIAECTPAHHU BHCIIM YUHIMIILA

e MWzpasane Ha yjpocrosepenue 3a npodecrmoHanHa kBanuuKauus 1o Heperyjiupana
npodecus, npuaodura Ha TepuropusTa Ha Peny6auka bbarapus, He0OX0AMMO 3a J0CTbI
MJIW 3 YIIpaXKHABaHE Ha peryiupaHa npodecus Ha TepuTOpUsTa HA ApYyra JAbpiKaBa.
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Tosu dokymenm e cvsdaden 6 pamkume na npoexm Ne KI13-32-1/30.09.2013 2. , Hadzpaxcoane na cvujecmsysayume u
ii’.??_D(f-N('(JﬂH’G Ha  HOBU  YeHMPaiHu cucmemu  Ha EAEKMPOHHOMO npasumencmeo ¢ o2ied Ha yYewvaopuiencmeane  ha
UHGOPMAYUOHHO-KOMYHUKAYUOHHAMA cpeda 3a RO-000p0 adMunucmpamueno obeayxeeane Ha zpayxcoanume u Gusneca ", Kotimo
ce ocvueemensa ¢ (hunancosama nookpena na Onepamugna npozpama ,, AOmunucmpamusen kanayumem", evhunancupbma om
Feponetickus cvioz, upes Eeponetickus coyuanen hona.




EBponeicku Cbio3 OfAK. ExcnepTn B feicTene Eeponedckn coymaneH dorg
MHBECTULWM B XOpaTa

3a BTOpaTa yciyra ce ObIDKM Takca, M CHCTEMATa MpeJoCTaBs BL3MOXHOCT Ja Gbae
3arulateHa no ePay u ¢ kpeautHu kaptu Visa u Mastercard.

Enunna undopmannonyo-KomyHukaunonna cpeaa na larentno perovcrso

Cucremara (EMKC) e paspaborena mo mnpoekt no OITAK No 12-34-4/23.11.2012r
»AHaNINTHYHU JQEHHOCTH, U3rOTBSHE Ha CclHeUMPUKAUMH M HW3rpaxKJaHe Ha eJauHHA
MHPOPMALMOHHO-KOMYHUKALIMOHHA Cpejla, MOJArOTOBKA Ha HOPMATHBHM JOKYMEHTH W
NPAKTUYECKH PBKOBOJACTBA M IPOBEX/AaHE Ha CHITbTCTBAIIM 00yueHHs B [laTeHTHO BEJOMCTBO
Ha PenyOaunka bearapus” u ocurypsiBa nmpoliecute o NpeAoCTaBsHE HA CIEJHUTE €EKTPOHHU
a/IMUHHUCTPATHBHU YCITyTH:

e PeructpupaHe Ha Mapka;
e PeructpupaHe Ha NPOMHUILIJIEH AU3aiiH.

Cucremata npeJocTaBs Bb3MOXHOCT 3a 3allialllaHe Ha ABDKMMHUTE Takcu no ePay u ¢
KpeaAUTHHU KapTu Visa u Mastercard.

Cucremara e B npouec Ha yaoCToBEpsABaHE.

Eannna nidopManuoHHa-KOMYHMKaMoHHA cuctema Ha I'/II'BA

Enunnata uHopMmandoHHa-koMyHukanuonHa cucrema (EMKC) wa I'Jl TBA ¢
pazpaboteHa no npoekt "[IpoektupaHe M pa3paboTBaHE HA HOBU MOJYJM, YChbBBPILIEHCTBAHE HA
CHIIECTBYBAIlM CHCTEMM, BHeApsABaHE M u3rpaxaaHe Ha EauHHa uWHQoOpMaLMOHHO-
KOMYHHKallMOHHa cucteMa B [naBHa jgupekuuss ,I'paxkaaHcka — Bb3LyXOIljaBaTeslHa
aJIMUHHUCTpaLMa”“ 110 JOFOBOP 3a MpeocTaBsiHe Ha 6e3b3Me3Ha ¢puHaHcoa nomou o OITAK
Ne 12-32-9/26.11.2012 r." u obwecrBeHa nopbuka ¢ npeamer ,Msrpakaane Ha nopran 3a
€JIEKTPOHHM aJIMMHUCTPATUBHU Yyciyrd B I'naBHa aupexkuus [ paxaaHcka Bb3AyXorulaBareliHa

14113

aIMHUHUCTpalUS .

EHKC e cneuuanuzupaHa aJMUHUCTPaTUBHA MH(OpPMaALIMOHHA cUCTEMA, KOATO 00XBawa
NpOLIECUTE MO NMPEAOCTABIHE Ha CICAHUTE €NeKTPOHHHN aJMUHUCTPATUBHU YCIYIH:

e H3naBaHe Ha ONepaTUBEH JULIEH3 HA Bb3YIIEH peBO3Bay

e H3pnapane Ha CBHAETEJICTBO 32 aBUALMOHEH oneparop, M3BbpUiBall TbProBCKH NPEBO3HU
Ha I'bTHUHHU U TOBapH

e MH3naBaHe Ha CBMJAETEJNICTBO 32 aBHALIMOHEH oneparop, HM3BbpUIBalll CHEUHAIU3UPAHHU
aBHAallMOHHH pa60T14
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To3u doxymenm e cv30aden 6 pamwkume Ha npoexm Ne K13-32-1/30.09.2013 e. , Hadepaxcoane na cvujecmgysawume u
U3zpadcoaHe HA HOGU YEHMPANHU CUCMeMU HA eleKMPOHHOMO NpAéUMencmso ¢ 021e0 HA YCbBbPUleHCMEaHe Ha
UHHOPMAYUOHHO-KOMYHUKAYUOHHAMA CPeda 3a no-006p0 GOMUHUCMPAMUBHO 0BCIYHCBAHE HA 2paxcOanume u dusneca”, KOtmo
ce ocvujecmessa ¢ unarcosama nookpena Ha OnepamusHa npozpama ,, AOMunucmpamueer kanayumem", cogpunancupana om
FEeponetickus cvi03, upes Esponetickus coyuanen gono.
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MHBECTALMM B xapaTa

M3naBane Ha ceujaerencrtso 3a mnpodecuoHanHo obyvyeHHe Ha aBUALMOHEH yuebeH
LIEHTBHP
M3naBane Ha cBMAETENCTBO 3a NPABOCNIOCOOHOCT HA ABUALIMOHEH MEPCOHAI — MTUIIOTH

HM3aBane Ha CBHAETENCTBO 3a ﬂpaBDcn0006HOCT Ha aBUallMOHEH [MEpCcoHall — YJICHOBE Ha
JleraTesIHus ¢heTa oT ekunaxure Ha BC, Pasjitv4HU OT [MHUIIO0TH

H3naBane Ha CBM/IETEIICTBO 3a HpﬁBOCI’[OCOGHOCT Ha YJICHOBETE Ha KaOMHHHUS eKMITaK

M3paBaHe Ha CBMJETENCTBO 3a MPaBOCNOCOOHOCT HA aBHALIMOHEH MEPCOHAN — [0JIETHH
Jucrieyepu

M3jaBane Ha CBUJETENCTBO 3a npaaocnocoﬁuom 3a TCXHHYCCKO OGCH)/)KBaHG Ha
CaMOJIETH U XEIIMKONTEPH

[lpu3naBaHe Ha CBM/IETEJICTBO 3a NPABOCNOCOOHOCT HA YYHK/AM FPaK1aHu
M3nasane Ha ynocroepeHue 3a 000peHue 3a oJ3BaHe Ha aBUALIMOHEH TPEHAKOP
M3jiaBane Ha CBUAETEICTBO 3a 0100peHHe Ha opraHu3alus 3a odyueHue

M3nasane na ynocrosepenue 3a o1o6perne Ha opranusauus 3a obyvyenue, Hamupaiia ce
B JIpyra JibprKaBa

HM3naBane Ha yaoctosepenue 3a perucrpauus Ha BC

M3iaBane Ha CBMJETEJICTBO 3a MMPABOCMOCOOHOCT Ha PBHKOBOAMTEIM Ha MOJIETH, HA
YYEHUK-PHKOBOJMTEIM HA TMOJIETH, Ha AaCUCTEHT-KOOPAMHATOPM HA [0JeTH W Ha
KoopauHaTopu no YBJ]

M3pnapaHe Ha CBMAETEJICTBO 3a ﬂpaBOCH0006HOCT Ha WHIKCHEPHO-TEXHHWYECKH ChCTas,
H3BbpLIBall TCXHHUYCCKO 06CJ’Iy}KBaH€ Ha CpE/CTBaTa 3a YIpaBjleHHE Ha BB3YLIHOTO
JABHIKEHHUC

M3aBane Ha CBMJIETEIICTBO 3a npenoaaBares KbM aBHallMOHHH y‘ICGHH HEHTPOBC
M3iaBaHe Ha CBUIETEJICTBO Ha JIOCTABYMK HA aepoHaBUIrallMOHHO OﬁCJ’IY}KBaHe

M3japane Ha CBWJETENCTBO 3a EKCMJIOATALMOHHA TOAHOCT HA aBTOMATHU3MPAHWUTE
cucremu 3a YBJ1

M3naBane Ha cBuaeresncTBa 3a €KCMJIOATALIMOHHA TOJHOCT HA HaBUTIalMOHHMTE
ChOPBIKEHHHA 3a Bb3/IYIIHA HaBHUI'allUd U KallaHe

M3napaHe Ha YAOCTOBCPCHUE 3a CKCIL10AaTallMOHHA rOAHOCT Ha rpai/IaHCKH JICTHULIA

H3pnasane Ha YAOCTOBEPEHHE 3a EKCIIJI0oaTallHOHHA rOIHOCT Ha JICTaTe/IHH IJIOLAa[AKH
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Tosu dokymenm e cw3daoden ¢ pamsume na npoexm Ne K[3-32-1/30.09.2013 2. ,, Haoepaxcoane na cvugecmeysawume u
uzepaNcoane Ha  HOBU  YeHMmpPAaiHu  CUCMeMU  Nd  eNeKmpoNHOMO Npasumescmeo ¢ 0zied Ha yewvGbpuiencmeane  na
UHPOPMAYUOHHO-KOMYHUKAYUOHHAMA CPedd 3G NO-000p0 QOMUHUCMPAMUEHO 00CTYIC6aHe Ha epaxcoanume u Gusneca”, Koimo
ce ocvijecmenea ¢ unarncosama nodkpena na Onepamuena npozpama ,, AOmuxuempamueen kanayumem”", qub:mayupmm om

Esponeiickua cvios, ypes Egponetickus coyuaner (pono.
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Eeponeicku Cbi03 OFAK. Excnepmv B pedcreve Esponencku couuaneH Goua
WHsecTnymm B xopata

e l3naBaHe Ha yIOCTOBEpEHHE 3a €KCIUIOATALMOHHA MOAHOCT HA CHMCTEMH M CHOPBKCHUA
3a Ha3eMHO 00CyXBaHe

o H3jaBaHe Ha JIMLEH3 HaA JICTHUILECH oneparop

e M3jgaBaHe Ha JIMUEH3 HA OMEPATOP MO HA3eMHO OOCIY)XBaHE WM CaMOOOCIY)XKBaHE Ha
neTyuie

e 3naBaHe Ha yAOCTOBEpEHHE 3a JieTaTesHa roqHoct Ha BC
e U3paBaHe Ha yfocTOBepeHHeE 3a nperie] Ha neratenHa roqHoct (EASA Form 15a)
e 3naBane Ha y10CTOBEPEHME 3a CHOTBETCTBUE C HOPMHTE 32 AaBHALIMOHEH ILIYM

e H3paBane u NnoAABbPIXKAHE Ha cepm(anaT 3a KOMIIETECHTHOCT Ha Jihla, HU3IIbJIHIBAlH
3aJ1a4yy no NpoBEpKa U KOHTPOJI 3a CUT'YPHOCT B IpaXJ1aHCKOTO Bb3AYXOIJIaBaHE

e l3maBaHe Ha pa3pelIMTENHO 32 MOJ3BaHE HAa pPaJMOCTAHLUA Ha BB3AYXOIUIaBaTENHO
CpeacTBo

e H3naBaHe Ha yjocToBepeHHe 3a oTnUcBaHe oT Peructbpa Ha BC

¢ l3naBaHe Ha eKCMOPTHO YAOCTOBEpEHHE 3a JieTaTe/IHa FOJHOCT

e HzpaBaHe Ha crieluanHo yaocroBepenue 3a JII' 3a mobutencku noctpoeHo BC
e HzpaBaHe Ha pa3spelueHue 3a MOJIET

¢ HasnauaBane Ha S-Mode kox (24 6uros aapec Ha BC)

Cucremata e ynocroBepeHa ot MTUTC cwriacho usuckBanuata Ha HOHOCHC u
o6xBar Ha ceprudukaims ui. 125 u un. 128 or HOMOCHUC cne 3anosen P-08-170/15.04.2014
r.

AlMuHMcTpUpama HHpopManHoHHa cucTema Ha JIKX

Cucremara e paspaboTeHa mo mnpoekT ,J3pbppliBaHe Ha aHAJIUTUYHHU AECHHOCTU O
HopMaTuBHaTa 6a3a, aAMUHUCTPATUBHUTE MpPOLECH U MpeiaraHuTe aIMUHUCTPATUBHU YCIYTH
Ha JlbpkaBHaTa komucus no xaszapTa. PaspaboTka Ha IBJArocpouyHa CTpaTerus 3a pasBMTHE,
BbTPEIIHM MpaBuia 3a yHuuUUMpaHe Ha aAMUHUCTPATUBHUTE MpOLIECH M aAMMHUCTpUpalla
uH(GOpMaLIMOHHA cHUcTeMa, o0cnyXBallla M3/JaBaHETO Ha pa3pellieHUs 3a OpraHu3vpaHe Ha
Xa3apTHY UI'PH U pa3pellieHHs 3a NPOU3BOACTBO, BHOC, Pa3sNpOCTPaHEHUE U CEPBU3 HA UrpajiHU
cbopbkeHua. O0yueHue Ha cnyxurenute Ha JIKX no 3EV® B usnbanenue Ha goroop All-31-
15/01.02.2012 r. no OneparuBHa nporpama ,,A IMUHHCTPATHBEH KamauuTeT”, ChpUHAHCUPAH OT
EBponeiickus cbro3 upe3 EBponeiickus conpaneH GoHa.
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To3u Ooxymenm e cv30aden ¢ pamkume Ha npoexm Ne Ki3-32-1/30.09.2013 e. ,, Hadzpaxcoane na couyjecmsysawjume u
u3zpaxcoaHe Ha HOGU YEHMPANHU CUCMEMU HA eNeKMPOHHOMO NPAGUMENCMBO C 021e0 HA YCbBbDUIeHCMEAHe Ha
UHOPMAYUOHHO-KOMYHUKAYUOHHAMA CPeda 3a no-006p0 AOMUHUCMPAMUBHO OBCIYHC8AHE Ha 2paXcoanume u dusneca ', Koumo
ce ocvuyecmesnsa ¢ hunarcoeama nookpena na OnepamueHa npozpama ,, AOMunucmpamueen kanayumem”, couHancupana om
Esponeiickus cv103, ypes Esponeiickus coyuanen (ono.
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EBponencen cuio3

Cucremara e ynocrosepena ot MTUTC cobrnacho usucksanusita Ha HOUOCHUC wu
obxsar Ha ceprudurauns 4n.103 v un.133a or HOMOCHC cne 3anosen PJ1-08-380 / 09.7.2013
I'. M € BKJIIOYEHA B CIIMCHKA HA YJI0CTOBEPEHHUTE CHCTEMHU.

Cucremara NpeaocTaBd CACAHUTE CINEKTPOHHHU aJIMUHHUCTPATHBHU YCIIYTH:

e MUzjaaHe Ha PCLICHHC 3a NMOTBBbPIKAaBaHE M3BLPIIBAHETO HA MHBCCTHLIMKM BBB BPb3Ka C
H3J1aJICH MbpBOHAYAJICH JIMLIEH3 110 3akoHa 3a Xasapra

e M3napane Ha ilyﬁﬂ WKaT Ha M3J1a/ICHO Y/I0OCTOBEPEHHE 3a U3/1aJIEH JIULIEH3

HznaBane Ha YAOCTOBCPCHHU:A, TNPEHHC-U3BJIEYEHUA OT MPOTOKOJIMUTE M pPELICHUATA Ha
J_I'bpmarma'ra KOMMCH3 110 Xaszapra 1 KOIuA OT APYIru JOKYMEHTH

IV.3. Jleiinocr 3: PaspaboTBane u BHepsSiBaAHE HA yCJAYyra 3a yI0CTOBEpsABaHe
Ha Bpeme

3a npaBMIHOTO (YHKIIMOHMpPAHE HAa CHUCTeMaTa 3a eNeKTPOHHM pasiiallaHus ¢
HeoOX0AMMO /1@ ce Ch3Jlajle yciyra, Mo3BOsSBalla CUIYPHOTO U HEOTMEHMMO Y/I0CTOBEpsBaHE
Ha TOYHHMS MOMEHT Ha MHMLMHMpaHe Ha WCKaHeTo 3a rulamade. TakaBa curypHoct u
HEOTMECHUMOCT MOJKE J1a C€ MOJIy4H, Ype3 U3MoJI3BaHe Ha YCIYrH 3a YA0CTOBEpsBaHE Ha Bpeme
Ha Jlocrasuuk Ha ¥ jocrosepurentu yenyru cbriaciHo 3EJIEIT. Yenyrara 3a yjaoctoBepsapane Ha
BpeMe Lie ce U3I0J3Ba MpH:

e llpu nosasane Ha 3asBicHue 3a EAY 3a onpejensiHe Ha BpeMETO Ha MOCTbIBaHE Ha
3a5ABJICHUETO B aIMMHUCTPALIUATA;

. Flpn CJICKTPOHHH IU1allaHus 3a YJI0CTOBEPABAHE HA BPEMETO Ha CTHIIKUTE B fnpoteca Ha
WHUIIHKMpaHEe Ha IJlaTe)KHaTta olepauus B(l)eKTHBHOTO NMOTBBPIKACHUEC 3@ HM3BbPLICHO
rJjiauiaHe.

Kbm Hactosuins MoMmeHT uH(pacTpyKkTypata Ha €JeKTPOHHOTO [MPaBMTENICTBO HAMA
peanm3upaHa yciyra 3a yAOCTOBEpsBaHE Ha BpeMme. 3a Jia ce rapaHTvpa MpocjeMMocT Ha
TpaH3aKUMHTE KOHCOPUMYMBT i€ paspaboTH W BHEAPU yCJayra, 4pe3 KOATO €AHO3HAYHO M
CHI'YpPHO KbM TeKylllaTa jlata M 4ac 1€ Ce y/JOCTOBEpsBa ChABPKAHMETO HA EIEeKTPOHEH
JIOKYMEHT.

OuakBaHUTE pe3ynTaTH ca:

» Paspaborena 1 BHe/ipeHa ycnyra 3a yA0CTOBEpSBAHE HA BPEME;

» HWurerpupana ycayra 3a yJ0cToBepsiBaHe Ha Bpeme B cpejara Ha beV;
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Tosu dokymenm e cv3daden 6 pamkume na npoexm Ne K13-32-1/30.09.2013 2. ,, Haozpaxcdane na cwwyecmeysawume u
u'jepcf.u(‘dane Hd  HOGU  YeHmpainu cucmemu  Ha ENeKmporHomao  npasumeicmeo ¢ o2hed Ha YeuevpueHcmeane  Ha
UHHOPMAYUOHHO-KOMYHUKAYUOHHAMA cpeda 3a RO-000po AOMUHUCMPAMUEHo oBecayiceane na zpaxcoanume u busneca", Koimo
ce ocvuecmensa ¢ hunancosama nodkpena na OnepamusHa npozpama ,, Admunucmpamueen kanayumem'", copunancupana om

Lsponetickus cvios, upes Eeponelickus coyuanen (hono.
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Wneectuumn B xopara

» IlpoBeneHo obyueHue Ha MuHUMYM 10 (gecer) cnyxurens 3a NOAAPBXKKA U
yIpaBJjieHUe Ha yCcilyraTa 3a yI0CTOBEpsiBaHE Ha BpeEME.

IV.3.1. Memoouka 3a pa3pabomka u 6HeOpAGAHEe HA yClly2a 3a yOOCMOBepAsAHe HA
apeme

B pesynrar oT M3BBbpIICHHS TNpeJBapuUTENeH aHaJu3 Ha HOpMaTHBHATa Ypeaoa,
KoncopiimyMsbT e pa3paboTy U BHEIpHU yciyrara Aa YAOCTOBEPSBAHE HAa BPEME KaTo BHTPElIHA
€JIEKTPOHHA aIMMHUCTPAaTUBHA yCyra.

Yn. 39 or 3EY nocouBa, ye BBTpelIHAaTa €IEKTPOHHA aJAMUHUCTpaTUBHA yciyra e
aJIMMHUCTpaTHBHA YCIyra, KOATO MOXE Ja Ce 3asiBU M NPEAOCTaBU OT pPa3CTOSHME upe3
M3I0JI3BAHETO HA €JIEKTPOHHU CPEACTBA. YTOUHABA, Y€ BBTPELUHH YCIYTH C€ MPEJOCTaBAT OT U
HA BCEKH €JIMH OT 3a/bJDKEHUTE Ja [PEI0CTaBs NeKTPOHHM aIMHHHCTPATHBHY YCIIyri CyOeKTH
- aJMHHUCTPATMBHM OpTraHM, /MWL, OCHILECTBABALIM MyONMYHHM (QYHKUMH, U OpraHH3alMu,
npegocrapsiiy obmectBeHd ycayrd. CernacHo wi. 19, an. 3 oT 3akoHa 3a €NEKTPOHHUS
JOKYMEHT M €JIEeKTPOHHMS NOAMMUC, JOCTaBUMLUTE HA YHOCTOBEPUTECIHM YCIHYru ca JMua,
OCBILIECTBABAILY NYOANYHM QYHKLUY, T.e. AbpXKaBaTa JAelerupa U3BbpLIBAHETO Ha OnpeaelieHa
JefHOCT (YAOCTOBEPUTENIHH YCIYTH) Ha IOCTaBYULIUTE HA YAOCTOBEPHUTENIHH yCiyru. JleranHara
JeUHULMSA HA TIOHATHMETO ,,JIMLA, OCHLIECTBABAILH MyOMMUHH QYHKLMH®, Chbabpxaia ce B § 1,
1. 11 ot 3EV He Bkmousa uspuuHo AYY, Ho Te 6e3 cbMHeHMe (o cunaTa Ha 4. 19, an 3 or
3EJIEIT) nmpuHaafexxaT KbM IpylaTa Ha JMLIATa, Ype3 KOMTO JbpkaBaTa yMpakKHsBa CBOWTE
(GYHKUMH ¥ HA KOUTO TOBA € BB3JIOXKEHO ChC 3aKOH M Ha KOUTO € MPU3HATO KayeCTBOTO JIMLA,
ochlleCcTBsBallY, nyonMuHyd ¢yHkuuum mno cMmuceaa Ha 3EY. Erto 3amo, ycnyrara
yZIOCTOBEpsABaHe Ha BpeMe, npejaocraBsiHa oT JIYY Ha IbpxaBeH opraH, KOrato ce npeiocraps
Mo NOBOJ Ha €JeKTPOHHA aJMUHUCTpATHBHA YCIyra cliellBa Aa C€ peainusvpa KaTo BbTpellHa
€NeKTPOHHA aIMMHUCTPATHBHA yCllyra Mo cMuchbia Ha ui. 39 or 3EY.

[Ipy w3nbnHeHHeTo Ha JeiHocTra KoHCOpuMyMBT, CBIIO Taka MLIe M3CleaBa
pp3MoxHoctta MTHUTC na ce perucrpupa kato IVY u upe3 HanuuHata MHPacTpyKTypa Ha
beV na ce BHeApu U NpeJOCTaBU yciyrara 3a yA0CTOBEPsABAaHE Ha BpEME.

MeToaukara Ha pa3paboTka Ha yciyrara e 6bae 6asupaHa Ha CBETOBHOBB3NpHUETATa
pamka 3a paspaborka Ha codtyep RUP (Rational Unified Process). Tasu pamka rapaHtupa
IbBKABOCT NpPH pa3paboTkaTta W CUIYpHO MOCTHraHe Ha pe3yaTaTure. MeToaukaTa ce ChCTOM OT
ecT ¢a3u, KOWTO ca W300pa3eHH U ONKcaHk B Touka IV.2.4.
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To3u Ookymenm e cv30aden @ pamxume Ha npoexm Ne Ki13-32-1/30.09.2013 e. ,, Hadepaxcoane na cvuecmeysawume u
U3ZPANCOAHE HA HOBU YEHMPAIHU CUCMEMU HA eAeKMPOHHOMO npasumescmeo ¢ 0210 HA YCbEbpuleHcmsane Ha
UH(DOPMAYUOHHO-KOMYHUKAYUOHHAMA cpeda 3a N0-006p0 A0MUHUCMPAmuHO 00Cayiceare Ha zpadcoanume u busneca ", koimo
ce ocvuecmesnea ¢ punancoeama nookpena na Onepamuena npozpama ,, AOmunucmpamueer kanayumem", copunancupana om
Esponetickust cvios, upes Esponeiickus coyuanen gpono.
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AZIMMHHCTPALMMTE €a JUIBXKHHM Jla M3MpallaT M a MoJy4aBar €JleKTPOHHH JIOKYMEHTH
[IOMEHJ/lYy CH 3a HYKIAWTE HA MPEJOCTABAHE HA BBTPEIIHM ENEKTPOHHU aAMUHUCTPATUBHM
yeayrn upes ECOEJL. Mskmouenus ce nomyckar, KOrato aiMUHUCTpalMsita He pasroliara ¢
TEXHUYECKA BB3MOXKHOCT 32 oOMeH Ha JokymeHTH npe3 ECOEJl wam korato ECOE]] ne
(yHKIMOHKPa BCIEACTBUE HA TEXHUUYCCKH HEU3MPABHOCTH, MPOQUIAKTHKA WM JIPYTH PUYUHH.
JlpexTHa Bpb3Ka MEKy HHOOPMALMOHHM CUCTEMH HA Pa3NMYHU aIMMHUCTPATUBHHU OPraHu ce
Jlonycka camMoO B Cllydad, KOrato TeXHHYECKMTe cpeJcTBa, paboTeu B YyCIOBHUATA Ha
oriepaTMBHa CbBMECTHMMOCT, HE Y/IOBJIETBOPABAT OCOOCHM HM3MUCKBAHMS 3a MHTErputer, ObHp30
Jeiicteue ¥ KoHpuaeHumanHoct, KOHCOPUMYMBT 1€ M3CeABa AaiM B Cjydyas ca HaJMIE
YCIIOBHS 3@ JIONYCTUMOCT Ha JIMPEKTHA CBBP3aHOCT MPU MpPEJAOCTaBSIHETO Ha yciyrara 3a
Y/I0CTOBEpsiBaHE HA Bpeme. B 3aBUCHMOCT OT aHanu3a yciyrarta 3a yJ0CTOBepsiBaHe Ha Bpeme 1iie
Objie peanmsupana, Taka ye na ce npenocrass npes ECOEJl w/unu upes paspaborka Ha yeod
IpUIIOKEHHE THII web service, KOSITO 111e OTrOBapsi Ha CJIe/IHUTE YCIIOBHUS:

I. 3a aBreHTukanus Ha web service me ce u3nosi3BaT KBAAMPUUMPAHH EIEKTPOHHM
noanucu (KEIT) no emucwaa na 3EJIEIL Ot eana crpana AWUC e ce aBreHTHKHpa
npej yed yenyrara, a or Apyra crpaHa ye0 yciyrara e usnonssa KEIT 3a
apTeHTUKaums npea camus JIVY.

2. e usnonssa PKI undpacrpykrypara Ha uzdpan ot Bunoxurens [[VY.

3a uenra e Heobxoaumo naa Obme 3akyneH KEIT or JIYY u usnonssaiiku To3m
CJICKTPOHEH TMOJIKC 1Ile UMa Bb3MOMKHOCTTA yeb ycayraTa ja ce aBtreHTukupa npea JAYY u na ce
usnonspa TSA Ha tozun JIVY. Ot crpana Ha JIYY nbk, we ce usnonssa ceprudukara na TSA
CbpBbpA, 3@ PEAIHOTO YJ0CTOBEPSBAHE HA BpEME.

B ciyuail, ye komyHukauusTa ce ocbliecrssisa npe3 ECOE]JL, 3a aBrenTukaums uie ce
M3n0a3Bar cranjapruure mexauusmu Ha ECOE/L,

3. Ule usnonssa texnonorusra Time-Stamp Protocol;

[lerta na nporokosa e ja ce Cb3jaje JI0KA3aTeNCTBO, Y€ JAJEHM JIaHHM ca
CHILECTBYBAJIM MPE/M JaJIeH MOMEHT OT Bpeme. 3a ja Obje MOCTUrHATO Ch3/1aBAHETO HA TOBA
JloKasaTejacTBo € Heobxoaumo aa O6bae usnonssano Time Stamp Authority (TSA), koeto 1o
MPUHIMIT € yCiyra npeaocTaBsiHa oT JoBepeHa Tpera ctpaHa. Ponsta Ha TSA e na yaocrosepu
BPEMETO Ype3 Ch3/1aBAHETO HA BPEMEBU TOKEHH, KOMTO MHMKUPAT CHILECTBYBAHETO HA JAHHUTE
pe/ii KOHKPETeH MOMEHT BbB Bpemero. M3uckBanusra 3a TSA e ga u3nonsea JoBepeH
H3TOYHHUK Ha BpEME, Jla BKIIIOYBA BPEMEBH CTOMHOCTH OT TO3HM M3TOYHMK 338 BCEKH TOKEH W Ja
BKJIIOYBA YHUKAJIHO LISJIO YMCJIO 1IPU F€HEpUpaHe Ha TOKEHa.

Tosu doxymenm e cvzoaden 6 pamxume wa npoexm Ne KI3-32-1/30.09.2013 ., Hadepaxcoane na cwvujecmeysawume u
uzepaNcoane HQ HOGU YEHMPAIHU CUCMEMU HA eNeKMPOHHOMO HPAGUMENCMe0 ¢ 0271¢0 HA YCbEbPWEHCMEAne  Hd

UHDOPMAYUOHHO-KOMYHUKAYUOHKAMA cpeda 3a no-00Gp0 aOMuHUCMPamueno obcayiceane na spaxcoanume u dusneca,’, Koumo

Leponetickus cvioz, upes Eeponelickus coyuanen (ono.
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VIHBECTULMM B XOPaTa

Upes uznonssadeto Ha TSA, TSP rapanrtupa, ye:
o [lle 6bae reHepupaH BpeMEBH TOKEH IPH MOJIyYyaBaHe Ha BAJIMIHO HCKaHE,

o llle 6Bae ynocToBepeH BpeMeBHU Xelll HA JaHHUTe, 0a3upaH Ha U3BECTEH U €IHOMOCOYEH
aJICOPUTBM 3a XelLlHpaHe;

o llle 6bae u3BBpILIEHA NpOBEPKa HA MOJAACHUS XEll HA JaHHHUTE C Liej Jla Ce CpaBHU Aaju
ABJDKMHATA Ha Xella OTroBaps Ha ouyakBaHara Oa3upaHo Ha nojaaeHus OID na
(yHKLMATA 32 XEILUPaHE;

e llle 6bae moANKMCaH BPeMEBO CHC HACTEH KIIHOY Ha cepTUGMKAT reHepHpaH cnelrudu4Ho
3a Ta3u L,

e Bu3moxHocTt aa Obae jgobaBeHa AOMbIAHUTENHA MWHQOpMauusi B TOKEHa, upes3
NOAABP)KAHUTE MOJIeTaTa 3a yAb/KaBaHe Ha NPOTOKOJIA.

PabGortara Ha ycnyrara Ilie € M3Lsi0 cbobpaseHa ¢ mpaeuiiata 3a pabora Ha Time-Stamp
Protocol. [Ipoueaypata no y1ocToBEpsSBaHE Ha BPEME ILIE€ CE ChCTOU OT CJACAHUTE CTHIIKH:

a. 'eHepupaHe Ha Xel OT JaHHUTE/IOKYMEHTHMTE, KOMTO C€ HYXKAAAT OT
yIOCTOBEpABAHE Ha BpeMe;

b. XewsT ce u3npama Ha TSA cbpBbpa (ChpPBBP XOCTBaH U YMNpaBisBaH OT
VYY), KbAeTo OT Hero v nojy4eHus time stamp ce reHepupa HOB Xelll;

TSA noanucea HOBHS Xelll ¢ YACTHHUSA CH KJIIOY;

d. TNoanucanus xewn ce u3npaia odparHo oT TSA cbpBBpa M ce CbXpaHsiBa
3aeHO C JaHHUTE/ IOKYMEHTHUTE B 6a3a OT AaHHM.

4. llle e Oa3upaHa Ha craHpapra Internet X.509 Public Key Infrastructure
Time-Stamp Protocol (TSP) (RFC3161 - https://www.ietf.org/rfc/rfc3161.txt);

5. llle uma Bp3MOXHOCT 3a paboTa ¢ BcU4kH 1YY, BB3MOXKHOCT 32 aBTOMATHYHA W/ WU
ppuHa cMsiHa Ha JIVVY ¢ Lien 0TKka30ycTOMYHBOCT.

3a ja € J0CTaTbyHO I'bBKaBa W aJANTHBHA CUCTEMAaTa, M3IBIHUTENAT ILUE 3aJI0XKH
Bb3MOXHOCT 3a pabora ¢ Bcekn VY, npemocraBsiuy ycnyra 3a yAOCTOBEepsIBAHE Ha BpeMe,
peructpupad B PETUCTBPA HA JTOCTABUULIMTE HA VIOCTOBEPUTEJIHHU YCIIYTU
(http://www.crc.bg/section.php?lang=bg&id=39). Ycayrara 3a yaocToBepsBaHe Ha BpeMe €
NpenoppuuTenHo Aa pabotn ¢ eauH u3bpaH or Bw3noxurens AYY mnopaan, ToBa ue
Obyrapckute JIVY He ca 3a4bkeHH M0 3aKOH JJa CHHXPOHU3UPAT BPEMETO CH € LIEHTPAIM3HpaH

U3TOYHUK Ha BpEME. Tosa moxe Aa J0BCAE TO pa3jiMKy BbB BpEMEHATa OTYCTCHH OT pa3jHYHUTE
JIVA'S
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Tosu doxymenm e cv30aden 6 pamkume na npoexm Ne KI13-32-1/30.09.2013 2. ,, Hadzpaxcoarne na cvuyecmeysauyume u
U3paNCOaHe HQ HOBU YEHMPATHU CUCMEMU HO eNeKMPOHHOMO Npagumencmeo C 027ed HA YCbEbPULEHCMBAHe Hd
UHOPMAYLUOHHO-KOMYHUKAYUOHHAMA CPEOd 3a NO-006p0 AOMUHUCMPAMUEHO 0BCAYHCEAHEe HA ZpaXcoanume u busneca ", Koiimo
ce ocvyecmensa ¢ unarcosama nooxpena na Onepamuena npozpama ,, AOMunucmpamugen kanayumem", counancupana om
Eeponeiickus cvio3, upe3 Esponetickus coyuanen hono.
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()rlepauuHTe Ca JlaJIeEHH Ha CJIeiHATa CXeMma:

OPTAHU3ALINA TSA

Wanpawaue Ha

Kankynauus Ha xewa Kom TSA

Xew
[ >11101..0011 :Ij> 11101..0011|+| TimeStamp

Xew Ha ooKymeHTa

Nanun/ @I}anu\maum H;B

JokymeHT xeuw
10011...1101
MoanucsaHe Ha )
XeLW CbC YaCTHUA @r

PR SR S s 1 KN4 Ha TSA

1102 <::| 1101

Hanun/ n
oANMUcaH xew
JokymeHT MoanucaH xew

JlaHHn u nognucad xew

CbxpaHeHue B ba3a AaHHM Ha
AaHHU/QOKYMEHTH, XeL W
fara, yac

Xeul anroputTbm € GyHKIMSA, KOSTO MO3BOJIABA OT Aa/I€HU BXOJSIIM JIAHHU C IPOMEHIIUB
pasmep Ja ObjaaT KOHBEpTHpaHW B jaHHM ¢ (uxcupan pasmep. DyHKuuMsTa 33 XelIMpaHe Ha
J@HHUTE CLIIIACHO M3MCKBAHMATA HA NPOTOKOJA TpAOBa jla OTroBaps Ha CIICJHUTE YCJIOBHUS, 3
J1a MosKe J1a O'bJie noJj3BaHa:
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Tosu doxymenm e cwv3daden ¢ pamkume wa npoexm Ne K[3-32-1/30.09.2013 e. , Haoepascoane na cviyecmeysaiyume u
usepaxcoane Ha HOGU YEHMPAAHU CUCMEMU HQ EeNeKMPOHHOMO NPASUMENCME0 ¢ 021e0 HA  YCbELPUIEHCMGaHe  Hd
UHEPOPMAYUOHHO-KOMYHUKAYUORHAME CPeda 3 No-006p0 GOMUHUCIPAMUBHO 0GCAYIICEAHe HA 2paXNCOanume U fusneca”, KOUMo
ce ocvyecmesisa ¢ unancosama nookpena wa Onepamuena npozpama ,, AOMunucmpamugen kanayumem", cohunancupana on
Esponetickus cvios, upes Eeponeiickus coyuanen (ono. /
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EBpONeRCKM Cbio3 OMNAK Excriepts 8 geitcTeve Esponeickn coumanen doxg
Wraecrnymnn B xopata

1. EI[HOHOCO‘-IH& — OT '€HCpHUpaHHA XCHI Ja HE MOXKE Jia C€ Bb3CTAHOBAT JAHHUTE,

2. YcroiuWBa Ha KOJNM3MM — Jla € MHOTO HHCKa BEPOSITHOCTTA 3a FeHepUpaHe Ha e/lHAKbB
Xell OT pa3JIMuHU MOJAJACHH Ha BX0Ja Ha QYHKLMATA JaHHHU;

3. Jla e u3BecTHa Xew (QyHKUMA - N0 nojpasdupane e ObAe WU3MN0N3BaH alropuTbMa 3a
xemnpane SHA 256, no KoHcopuuyma ie mpeaBuad ToBa ga Obie HacTpoiiBaem
napaMeTnp, C Liea MO-roisgMa 'bBKaBOCT M BB3MOXHOCT 3a MOAMSHA HA M3NON3BaHMs
aJropuTbMa 3a XellupaHe.

Karo mombiHMTENHa BB3MOXKHOCT NPU perucTpupaHe Ha Brninoxurens kato VYV,
KoncopunymsT Moxe aa M3rpaju LANOCTHa HH(pacTpyKTypa 3a ynOCTOBEpABAaHE Ha BpeMe
u3non3Baiku HamuyHata cpeaa Ha beV. [lono6Ha BB3MOXHOCT CBIIECTBYBA, 3alIOTO
BB3JIOXKHTEIsl pasroiara ¢ HEOOXOAMMUS 3a LieNTa CIelraau3upal Xapayep, KOHWTo € OnucaH B
TEXHUYECKOTO 3a]aHHe.

Ha cneapamara cxema e nageHa npumepHa TSA undpacTpykTypa:
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Tosu Ooxymenm e cv30aden 6 pamxume na npoexm Ne K13-32-1/30.09.2013 2. , Haoepasxcoane na cvwecmeysawyume u
USZpANCOAHe HA HOGU YEHMPURHU CUCMEMU HA eneKMPONHOMO NpABUMENcmeo ¢ ozned Ha ycvevpuencmeane Ha
UHPOPMAYUOHHO-KOMYHUKAYUOHHAMA Cpeda 3a no-006po QOMUHUCMPAMUBHO 0OCYHCEaHE HA 2paXxcOanume U GusHeca ™, Koiimo
ce ocbuyecmesnsa ¢ gunancosama nodxpena na Onepamusia npozpama ,, AOMunucmpamusen kanayumem", cvghunancupana om
Esponeiickus cvi03, upes Eeponetickus coyuanen ¢pouo.
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CBPONenckn Cuios ONAK. Ekcrieptv B pedcTane EBpOnedckM coLmaneH Gong
MHBECTHLAK B XOPaTa

s ! L
S
SyncServer
Time Sync
: 0
| 2 O
. 8 =
TSA Certificate
CA Server TSA Server

3a peanuzaums e € HeOOXOAMMO [1a Ce HACTPOAT MUHUMYM 2 JOIBJIHUTENHH CHPBBPA.
Ejwmn cvpBbp, koito na e Certification Authority u eaun TSA chpsbp. Hanmunust 88 MTUTC
SyncServer, MoKe J1a Ce M3M10.13Ba KaTo M3TOYHMK Ha TOUHO Bpeme 3a HyxkauTe Ha TSA cbpsbpa.
Ot cBos crpana SyncServer mie Obje HaCTPOEH [a CMHXPOHH3MpA BPEMETO CH C JIOBEpeH
M3TOUYHUK HA BpEMe.

[IpeacraBenata koHdurypauus € MUHMMAAHA. 3a  BHMCOKA  HAJEKAHOCT W
OTKA30yCTOMYMBOCT € HEeOOXOJMMO Ja ce M3MOoJ3BaT noHe oue 2 cbpBbpa (GUsHueckn wiu
BUPTYa/HH) B OTIE/ICH LEHTDP 3a JaHHH.

IV.3.2. Memoouxka 3a unmezpupane Ha yciy2ama 3a yooCmogepaeane Ha epeme 6
cpeoama na beY

I[Tonacrosiuiem B cpeata Ha beV He e Hannuna nogobHa ycnyra.
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Tosu doxymenm e cvzdaden 6 pamxume wa npoexm Ne  K[3-32-1/30.09.2013 2. , Hadepaxcoane na coujecmeysawume i
uzpaNcoane Ha  HOGU YEHMPAIHU CUCTTEMU HG eNeKMPOHHOMO NPAGUMENcmeo ¢ 021e0 HA YCbBLPWEHCMEane Ha
UHPOPMAYUOHHO-KOMYHUKAYUOHHGMA cPeda 3a h0-000P0 AOMUNUCIPAIMUGHO 00CAYHCEAHe HA 2paXcoanume u Gusneca ", KOmMo
ce ocwyecmsasa ¢ punancosama nodkpena wa Onepamusna npozpama ,, Aomunucmpamueen kanayumem", Copunancypa
Feponetickust cvios, upes Eeponetickus coyuanen ghono.
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EBpONERcKM Cbio3 ONAK, ExcriepTvt 8 gefcTave Esponencku coynanet doHa
VinsecTuinm B xopata

[Tpennoxenuero Ha KoHcopuuyma e ycnyrata 3a yaocTOBepsABaHe Ha Bpeme Jaa Obie
pazpaboTeHa, BHeApeHa M uHTerpupana karo moaya kM ECOE]l w/unu ye6 ycnyra (web
service), KOeTo 1le rapaHTupa HeiHara rulaTdopMeHa HezaBUCHMOCT. llle 6baatr u3mon3BaHu
CTaHJAPTHU NPOTOKONM U MeToAW Ha peanuzauus npuerd ot World Wide Web Consorcium
(W3C), koeTo 1€ NO3BOMH JIECHO UHTErpupaHe Ha chilecTByBamuTe AUC Ha JocTaBUMLMTE HA
EAY He3aBUCMMO OT M3I0JI3BAHATA OT TAX TEXHOJOTMYHA niatgopma.

3a BHeJpsBaHETO HA yciayrata € HeOOXOAMMO HATHYUETO Ha BUCOKOHAJEKIHU CbPBLPU
3a 6a3M OT JAHHU M pe3epBHPaHU MPWIOKHU CHPBBPH. M3NMBIAHWUTENST MOXeE Ja BHeIpH
peleHre C BUCOKAa HaJEXIHOCT, KOETO Ja ce NMpOocTHpa Haj JABa LEHTbpa 3a JaHHM Ha
Bw3noxurens. CnenBawara cxemara u3o6passsa NpUMEPHO TaKOBa pelleHHe:!

Internet

DNS Round-Robin
r—-——=>"">=">">">">">"™"7>"77 i
| |
| |
| t
Web : Web :
Serverl { Server2
T |
I |
| |
| [
I |
I [
DB Connection : DB Connection :
I |
I |
1 [
I [
| |
— | — [
DB ] DB |
Serverl  ——— AT Shipping—J—_> Server2 :
] ] !
|
|
|

ToBa pelieHue e rapaHTvpa Bb3MOXHOCT 32 Bb3CTAHOBfBaHE OT OeICTBHE M BHMCOKa
YCTOHYMBOCT Ha Yycilyrara 3a yjocToBepsBaHe Ha Bpeme. [Ipu Taka peanusupasa
UH}pacTpyKkTypa € HeoOX0oAMMa Hameca OT CTpaHa Ha aJJMUHUCTPATOP NMpPU Bb3CTAHOBSBAHE OT
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To3u doxymenm e cv30aden 6 pamkume Ha npoekm Ne KI13-32-1/30.09.2013 2. ,, Haozpaxcoane na cvujecmeysaujume u
UIPANCOAHE  HA  HOGU YEHMPANHU CUCMeMU HA eNeKMPOHHOMO NpAGUMeNcmeo ¢ 0210 HA YCbBbPUleHCmEaHe Ha
UHDOPMAYUOHHO-KOMYHUKAYUOHHAMA CPeda 3a nO-006P0 GOMUHUCMPAMUBHO 0BCAYHCane Ha 2paxcoanume u buzmneca ", Koiimo
ce ocvujecmensa ¢ urancoeama nookpena na Onepamuena npozpama ,, AOMunucmpamugen kanayumem”, copunancupana om
Esponeiickus cvio3, upez Esponeiickus coyuanen pono.



EBponetckn Coio3 QNAK Excnept B aeicrene EBponeAckk coumanes doms
MHBECTHLMM B xopaTa

bejcreue. BbaMokna € M rrbiiHa aBTOMATH3allisa Ha nporeca B 3aBUCHMOCT OT IPEAOCTABEHUTE
HA U3ITBJIHATCII H3YHUCIIUTEJIHK PECYPCH.

V. O0yuenue na ciayxurenre 3a padora ¢ pa3padoreHuTe NpPoAyKTH

KoncopunymsT 1we nposene 2 oOyueHus ciiejl NPUKIIOYBAHE HA JGHHOCTHTE [10
copryepunte pazpaboTku:

e oOyuenue Ha muHuMym 10 (aecer) ciayxuTens 3a aAMHHHCTPUpAHE M yNpaBieHHEe Ha
CIMHHATA BXOJIHA TOYKA 3a EJEKTPOHHM pasrulalllaHus B JbpKaBHATA M MeCTHATA
AJAMHHHCTpALIUK,

* oOyuenue Ha munumym 10 (aecer) ciyuTes 3a MOAAPBIKKA U YHIPaBIEHHE Ha ycayraTa
3a yAOCTOBEpABAHE HA BpeEME.

OGyHEHHﬂTa Ca Mpc/iHa3Ha4YCeHH 3a ABa THIA ay/JUTOpHUA: HOTPCGHTEHH Ha cucremara Hu
CHCTCMHH aIMUHUCTPATOPH

OGyuenusita e 6baar nposeenn B rp. Codus B oGopyasana yueGHa 3ana, ocHrypeHa
or Msmbanntens. Yuebnara 3aia e pasnoiara ¢ KOMIIOTbPU3UPAHN pabOTHN MeECTa 3a BCEKM
or ywacthuumre. Ha Bcekn oOyyaBan e ObaarT npegoctaBeHd yueGHM MaTepHanu -
PHKOBO/ACTBA, IPE3CHTALMH, (UIMM/KONUS HA EKPAHW HA CUCTEMATa, MOACHEHUS W NperpaTku
KbM JIOKYMEHTALMATA, TECT.

OOyuenusTa Lie ce U3BBPIIBAT MO MPEABAPUTENHO ChITIACYBaH ¢ Bb3noxuress rpaduk,
KOHCOpLMYMa 1l1e U3rOTBU. BB3I0XKHTENAT 1€ NPejoCTaBn CIIMCHK HA MEPCoHana 3a 0byueHue
IPEJIK 3aM104BAHETO HA 00YYEHHETO.

B Kpas Ha BCEKM Kypc BCEKM YYAaCTHHMK L€ MONBIHM NpejoctaBeHa ot M3mbixures
AHKCTHA KapTa 3a KauyeCTBOTO Ha MpPE/lOCTABEHWTE MaTrepuann, CTHIAa Ha JIEKTOpa,
pa3dMpaeMoCTTa Ha MaTEPUANIUTE U T.H.

MBIBIHUTEIST e BOAM NPUCHCTBEHM CIMCHLM OT 00YYEHMATA C MOJAMKUCH HA BCEKH OT
YHACTHHLMTE 3a BCEKM JIeH OT 00yueHneto. Cieal npukitoYBane Ha o0yuenusTa M3nbiHurens
LIe M3rOTBH JI0KJIaj1, Ch/ibpiKalll 00001ieHne Ha pe3yaraTtuTe oT 00yueHmusTa Ha 6a3a aHKeTHUTE
KapTw, NPUCHCTBCHH CIUCBLIM, QHAJIM3 HA MIOCTHTAHETO HA LIEIUTE Ha 00yYEeHUETO.

[lo-nony npepnarame aeraiiiHa METO0JIOMMS M OXO/ 3a OpraHu3alus U 1poBexk/aHe
Ha o0yueHMsTa:
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Tosu dokymenm e cvzoaden 6 pamkume na npoexm Ne KI3-32-1/30.09.2013 2. Haoepaxcoane na cviyecmeyeawume u
UsZpaNcoane  Ha  HOGU YeNMPANHU  CUCMEMU HA ENeKMPONHOMO NpAGUMENCMGO ¢ 021e0 HA YCbEbPUENCMEane Ha
UHhOPMAYUOHHO-KOMYHUKAYUOHHAmMA Cpedd 3a no-006po AOMUHUCMPAMUGHO oBeayXceane na paycoanume u Gusneca ", Koimo
ce ocvuyecmensa ¢ unancosama nodxpena na Onepamusna npozpama ,, Adsunucmpamueen kanayumen'”, cwpuuaucyfmna om
Eaponeiickus cwio3, upes Egponeiickus coyuanen (hono.
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EBPONErcKm Cbio3 ONAK. ExcnepTv B pedcTave EBponedcky couuaned GoHa
Nuaecrnynu 8 xopata

KoHcopuuyMbT 1€ opraHusupa W mnposeie oOyueHMsTa, NpPeAMET HA HacToslara
ofllecTBeHa MOpbYKAa B CHOTBETCTBME C W3UCKBaHUATA Ha Bb3noxuresns, ONMUCaHH B
TEXHUYECKOTO 3aaHHe.

OO6yueHudTa Hie ca ¢ GanaHCHpaHO NMpeACTaBsSHE Ha TEOpUs U MpPaKTHKA M e Aajar
BB3MOXHOCT 3a INPAaKTHYECKO MNpuWjlaraHe Ha YCBOEHHMTE 3HaHUsd U yMmeHus. B mpoueca wHa
o0yyeHHATa LIe ce pa3riefaT MPaKTUYeCKU NpPUMEPU U PeanHH KazyCH, KAKTO W KOHKPETHM
CHTYyallMH, Bb3HUKHAJIM Mpu paboTara B opraHusanusTa Ha Be3noxuress.

1. IInanupane na obyuernuemo
Kputepuure, Bb3 OCHOBA Ha KOMTO L€ Ce [IaHUpa 00yUYEeHHETO ca:
e PenyBaHe Ha akTUBHH (NIPaKTUYECKH) ACHHOCTH C TEOPETHYHHU MOJIE/IH;

e (CrpuyerapaHe Ha 1106pa NOAroTOBKa € pasyMmMHara MMIIpOBHU3allM W OYAKBAHETO Ha
HEOYAKBaHOTO,

e Or0ena3Bane Ha ys3BUMHTE MecTa (EMOLIMOHANHHM CHMTyaluuy; AePULIUT Ha OIWT,
TEXHMYECKHU U3HEHAJIK), B KOMTO L€ CE HAaJ0XXH I'bBKABOCT.

Cepro3eH acmekT B TMJaHMPAHETO € OpraHM3auusTa Ha cpejara B 3anaTa,
npejonpejeieHa ot cnelyduKaTa Ha MHTEpaKTUBHOTO 00yueHHe. 3a ueita npu nposexaHe Ha
0by4eHHATa Hie 6'bJie OCUIYPEHO CJIEJHOTO:

e 3ayara ja € AOCTaTbYHO roJisiMa W Ja OCUT'ypsABa BB3MOXKXHOCTU YYaCTHHLMTE Ja CC
YyBCTBAT KOM(l)OpTHO no BpEME Ha 3aHHUMAaHUATA,

e Tloapexnanero Ha MacUTe K CTOJIOBETE Ja € CbOOPA3EHO C ECTECTBOTO Ha MPOBEXIAHOTO
o0yueHHe, ¢ rojleMMHaTa Ha rpynara u opMaTa Ha CTasTa;

e Mecrara 3a cq4jaHe Ja ca HOApEICHN TaKa, 4e€ Aa Morar y4aCcTHHUUUTE Ja CC BHXKAAT, Aa
C€ ono3HaBar, Ja OGHL}’Ba’I‘, Ja CH CbTpyAHHYAT, 1a 06C’b)](lIaT.

2. Onucanue Ha npoyeca no Op2aHu3uUPane u npoeexcoane Ha obyuenuemo

LI4710CTHUAT MpOLIEC HAa OpraHM3MpaHe ¥ MNPOBEXKAAaHE Ha OOyueHMATA IUE BKIOYBA
clleIHUTE NeHHOCTH, aHraAXKUMEHT Ha U3mbiHuTEN:

e VYTOUuHsBaHE Ha KOHKPETHUTE AaTH 3a NPOBEXKAAHEC HA O6y‘leHI/IeTO;

e Jckane xpM Bb3noxurens aa npeaoctaBd CNUCHK € YUYACTHULUTC B 06yquueTo C
MOITBJIHEHHU TPUTE UMEHA, KOUTO Ca HeoO0XOJAHMM 32 NPACBCTBEHUTE COUCHLU;

e M3npainaHe Ha nporpamara 0 Y4aCTHHULIMTE, C LieJl IPEBAPUTE/IHO 3aM03HABaHE;
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To3u doxymenm e cv30aden ¢ pamkume Ha npoexm Ne KI13-32-1/30.09.2013 . ,, Hadzpaxcoane na cviyecmgysawunie u
U32PANCOaHEe HA HOGU YEHMPATHU CUCMEMU HA eNeKMPOHHOMO NpAGUMENCME0 C 021ed HA  YCb@bpuleHcmsane Ha
UHPOPMAYUOHHO-KOMYHUKAYUOHHAMA cpeda 3d hO-006P0 aOMUHUCMPAMUGHO 0BCIYXC6aHe Ha Zpaxcoanume u OusHeca ™, KOUmo
ce ocvujecmesnsa ¢ purarncoeama nookpena na OnepamueHa npozpama ,, AOmMuHucmpamueen kanayumem", couHancupana om
Esponetickust cvio3, upes Esponeiickus coyuanen (pono.
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EBpONeckl Coio3 ONAK. Ekcneptv B aeicTemne EBponedcku coypaned GoHa
MHBECTHUMM B XopaTa

* M3roresiHe Ha rpe3eHTalMM, JEKUMH W Jp. OOYUMTENHH MaTepuaid - BCUYKH yueOHM
Marepuain e 0baar M3roTBEHM B CHOTBETCTBHE C M3MCKBaHWATA 3a MH(OpMaLMs W
nydsmunocr Ha OITAK;

e Cwbriacypane Ha yueGHuTe Matepuau ¢ Bosnoxurens;

e M3rorBsHe Ha NPUCHCTBEH CMUCHK HA yYaCTHULMTE B 0OYYEHHMETO, KOMTO 1€ ChAbPKA:
Jlata M MACTO Ha MPOBEK/JaHe Ha OOYuyeHWeTo, TPUTE HMEHa Ha YYACTHUIMTE,
AMPEKLMS/OTAE, B KOUTO paboTH BCEKHU CIIY)KHUTEN, Tele(OH U UMEHil 32 KOHTAKT;

e M3rorsHe Ha aHKETHH KapTH C Lesl 00paTHa BPb3Ka 3a [OJI3UTE OT 00YUEHHETO;
» Orneuarsane U KOMNJIEKTOBaHE Ha y4eOHUTE MaTeprau;

* Ocwurypsiane Ha TeXHMYecKM o0opy/BaHa 3aia, choOpaseHa ¢ Opos HA YUaCTHHIMTE, C
JIarTor, eKpaH, My aTumMeus, (Gaunn 4apT (ako € HeoOX0/MMO), HHTEPHET BPb3Ka;

» OcurypsiBaHe Ha CBOW NMPEACTaBUTEN HA MACTO, KOWMTO Ja Cle/M 3a OpraHM3alusTa 110
Bpeme Ha OOy4eHMETO - CbJCiCTBA MpM perucTpaLusITa Ha YYaCTHMLMTE, pasjaBa
yyeOHMTE —MarepuanM M aHKETHHTE KapTH, W3BbpUIBA  (rorosacHemMaHe Ha
MEpOIPHUATHETO;

« [lpoBexiane Ha 00yueHueTo;

e Msrorssue Ha j0knaj 3a npoBeieHnTE 00yUeHUs 1 0000LIEHHe HA MHEHUETO U npoduia
Ha y4aCTHHULIMTE ChIJIACHO MOMBIHEHUTE aHKETHHU KapTH;

3a Besko oOyuenue wie Objae paspaboreHa LANIOCTHA [porpama, KosITO TMOJUICKH Ha
0/100penure ot Bb3a0KuTeNs, BKIIOYBALILA 32 BCEKH KypcC Ha 00y4yeHHe CJIe/IHUTE EJIEMEHTH:

o [lenu:

e Omnucanue u TMN Ha LIENEBUTE IPYIIN;

» Jleraitiien ruian, opranusaums, 00opyiBane, MaTepuain, o0yYnuTen 1 00ydaeMu;
e  MuHMMAIHN M3MCKBAHMA 3@ YYAaCTHHULIMTE BB BCEKU KypC Ha 0OyueHue;

e llnan Ha oOyueHueTo, BKIIOUBALLL ChABPKAHUE HA KypCa.

Benukn marepuanu 3a obyueHnero wie craHar coGCTBEHOCT Ha Bbanoxkurens ciel
NpUKJIIOYBAHE HA mnpoekTa. PaspaboTeHuTe Mmarepuanu e ca cboOpAa3eHH ChC CIEHHUTE
M3UCKBAHMS:

e OTroBapsT /i1 Ha LEJIUTE U CHABPKAHUETO HA 0OYUYEHHETO

e  HWzuepnarennu nu ca
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Tozu ookymenm e cvzoaden 6 pamxume na npoexm Ne K13-32-1/30.09.2013 2., Hadzpaxcoane na cviyecmeyeawume u
!."34"[){?.)!’('0(”!8 Ha  HOBU yenmpananuy  cucmemu  Ha ENEKMPOHHOMO  hpasumencmeo ¢ o2ned Ha yC'bipHIEHCHIGGHE Ha
UHEPOPIAYUOHHO-KOMYNUKGYUORHAMG CPeOa 3a nO-006P0 GoMUNNCMPAMUEHO 0BCAYICEane Ha 2paxcoarnume u ousneca”, Koumo
ce ocvlecmeasa ¢ hunancocama nookpena na Onepamuena npozpama ,, Admunucmpamueen kanayumem", cohunaycupana om
Egponeiickus cvio3, upes Eeponeiickus coyuanen ¢hono.
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EBPONENCKH Chio3 OnMAK. Excriepts 8 fgeicrove Esponeicku counaned ¢oHn
WHsecTnuyu B xopara

e Morart 11 Aa ce U3NoJ3BaT 3a caM006yquHe

e BxirodeHHu 1M ca AOCTATHYHO 3aJa4H H Kasycu

Bcuuku Martepuanu e ObaaT roToBM M u3npareHd Ao oOydapamMre ce Mpeau
3ano4yBaHe Ha 00yYEHHETO.

3. Memoou u mexHuku
3a npoBesxaaHe Ha 06yYeHHUsTa e 6bAAT U3MON3BAHH CII€AHUTE METOAN/TEXHUKH:
e Ipesentauus — GyHKUNUUTE HA CHCTEMATa Lie OBJAT NPEACTABEHU U O0SACHEHH;

L ﬂemoncugagnﬂ — THIAYHHK CLICHApUHU LIC 6’BllaT MOKa3aHU CTBIIKA MO CTbIIKa ¢ JAEMO
BEpPCHA HA CMCTEMATA, KOATO HIE CE ﬂO6J’II/l)KaBa MaKCHUMaJIHO O peajlHaTa,

o CamocronTeana pabora. [To To31 HauMH CIYXKUTENUTE HA ChAeOHATa CUCTEMA LIIE:

o IlpuaoOuaT mo3HaHWs 3a CHCTEMaTa KaTo caMu A M3NpoOBaT 4pe3 MOJArOTBEHHTE
CLIEHapHUU;

o Tlpupobuar oOyuuTencku yMEHHs Karto OOACHABAT Ha [pyrure ONepaTHBEH
CLUEHapHii, pa3ssCHEH MNpEABAPUTENHO, JOKATO OCTaHalIuTe ca ce obyuaBamu Ha
NpE AULLIHHUA.

e Buopocu M OTrOBOpPH — 10 BpeMe Ha M 0cOOEHO B Kpas Ha BCAKO obyueHMe, lue Obe
creLanHo OTAENIEHO BpeMe 3a 3ajilaBaHe Ha BBIPOCH OTHOCHO PYHKUMHUTE Ha CUCTEMATa;

4. Omuemnocm

KOHCOpHHYM’bT e OTYETEC U3BBpUICHATA pa60Ta ype3 JokKnaj cien npukiIloYBaHC Ha
o6yqum1Ta, KOWTO 1II€ UMA CJIE JHUTE NMPHANIOKCHUA:

e [lIporpama Ha 0OyueHHETO;

e OpwurkHaj Ha MPUCHCTBEH CIUCHK 3a fpme JIHHU Ha 00y4YeHHeTo;
e OpuryuHanu Ha NOITbJIHEHH aHKETHU KapTH;

o CHHMMKORB MaTtepua oT 00y4eHHUETO.

Cnen omoOpenue Ha JIOKiaja, npeactaBuTend Ha Boanoxurens v HMsnbauurens uie
NOAMMILAT IPUEMO-NIPEJABATENEH IPOTOKOJ 32 KAYECTBEHOTO U3IbJIHEHHE Ha 00YUEHHETO.
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To3u Ookymenm e cb30adeH @ pamkume Ha npoexm Ne Ki13-32-1/30.09.2013 2. , Haozpaxcoane na cvupecmsygawume u
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Esponeiickus cvi03, upes Eeponeiickus coyuanen gono.
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VI. JlokiaaBane

[lo BpEMC Ha M3IIbJIHCHHE Ha NopbYKarta H3nbaHuTensT e npeaaiac Ha Bb3noxuress
CJICJIHHATE NOKJIa/In:

MeceuyHu NOKIAH

Meceunure A0KIa/1M LIE Ce MpeaaBaT B Kpas Ha BCEKH KalleHJapeH Mecell [0 BpeMe Ha
U3IIB/IHEHHE HA J0roBopa. MeceyHuTe JOKJaau TpabBa wie ChAbpKAT UHPOpPMALIMA OTHOCHO
W3ITBJIHEHUETO HA JIGMHOCTUTE 110 [PEBAPUTEIHO M3rOTBEHMs M CblylacyBaH rpaduk 3a
u3NLJIHeHKHe Ha 0b6ocobeHaTa No3uLMs, BKIIOYHTENHO!

. Vnpasneucxo pe3oME;
e 3a Bcsika JACHHOCT:
o Onucanue Ha U3BbpLICHATA pa60’ra no jaedHocrra. Kbaero e ITPHIIOKHMO  CC
[pHjarat 1 peayiaTaTtyd OT USMEPBAHETO HAa METPHKHUTE 34 paspaGOTKa;

o llocturnaru pesyilrard, Karo c€ onuvmar 4pe3 3aJ0MKCHUTE W MNOCTHTIHATHUTC
HMHJIMKATOPH,

o Bwb3HukHanu npobiemMH, BKIIOYMTETHO 3a0aBAHUA WJIM OTJIAraHE W3ITBJIHEHUETO Ha
).lei:lHOCTH., IMPpUYHUHHK, MOPaJad KOUTO Ca Bb3HUKHAIIM U KAKBW MEPKH Ca NpEeAINpUETH 34
[peo10JABAHETO UM (aKO € MPUIIOKUMO);

o HO['I)/CH&TM PEIUKH, BKIIIOYHTCIIHO MPHUYKMHHU, NMTOpaand KOUTO Ca Bb3HHUKHAIIKM H KaKBH
MEPKH ca NpEANpHETH 3a OTCTPAHABAHETO UM (aKO € HpHHOH{HMO);

e AKTyajuu3upaH CIIMCBbK HA PUCKOBETE;
e AKTyaausupad IJiaH 3a U3IbJHEHHe, aKo UMa NpoMsiHA B HEro;

o JleiicrBua no undopmauus U nmyoJIHYHOCT.

KbM MeceuHuTe J0KIaav e ce fpuiaara Korue (BKIII'O“IPIT(EHHO H eﬂeI{TPOHHO) Ha
H3ITbJIHCHATA 1Ppe3 MEecela 4acT OT paGOTaTa [0 rnopbyKaTa.

OxonuarTe/ieH J0KJIa/1

B Kpasd Ha CPOKa 3a M3ITbJIHCHHUC Ha J10roBopa M3nbAHUTENAT LIE M3rOTBH OKOHYATEJICH
JAOKJIa/l BbB BPb3Ka € U3II'bJIHEHHUC HA MOpbYKaTa, KoiiTo 11e ChbAbpiKa:

*  VIpaBlCHCKO pe3tome;

e 3a BCcAKa JICHHOCT:
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o Onucanve Ha u3BBpIIEHaTa paboTa mo AeiiHoctTa. Kbaero e npunoxumo ce
npuiiarat ¥ pe3yJTaTd OT M3MEPBAHETO Ha METPUKHUTE 3a pa3paboTka,

o [Tlocrurnatu pe3yiaTaTtH, Kato C€ ONUIIAT 4Ype3 3aJIOKEHUTE U [OCTUTHATUTE
UHIHUKATOPH;

o DBo3HukHanu npobnemMH M JONYCHATH TIpelKM, BKIIOUMTENHO 3a0aBsiHUSA WM
OT/IaraHe M3NbJIHEHUETO HAa NEHHOCTH, MPUYMHH TNMOPaaH, KOMTO €a Bb3HMKHAIU M

KaKBM MEpKH ca MpeANpHETH 3a MpPEOJONsABAHETO M OTCTPAHABAHETO UM (AKO €
[IPUJIOKUMO);

e HsBrneueHu n00pu NpakTHKH;

o [lpenopbku 3a pasBuTHE B CIIEANPOEKTHHMS NEPHOJ, BKIIOUMTENHO HMHpopMaLus 3a
ObpaewiaTta yCToOM4MBOCT;

e JlelicTBus no uHGOpMaAUUA U MyGIMYHOCT.

e Tpsabsa na 6bac HampaBeHa M LSIOCTHA OLEHKA HA pe3ylTaTUTe OT 060coGeHara

NO3ULIMA, KaTO C€ MOCOYM M JI0 KAaKBa CTEMEH ca MOCTUTHATH MpeABUAEHHTE 001ua M
crielMdUyUHU Lienu Ha o6ocobenara no3uLms.

Jokian 3a rapaHIMOHHA MOIPBKKA
M3mbaHUTENAT e HM3rOTBM JOKJAJ 3a rapaHUMOHHAa MNOJAPLKKA B Kpas Ha
rapaHuuoHHus nepuoj. JloknaabT me ObjAe MpenaieH 3aeHO C AKTyalu3MpaHa BEpPCUs Ha
OTYETHUTE NPOAYKTU. JIOKJIAlBT liie ChAbpXKA:
¢ OnucaHue Ha U3BBpILEHaTa paGoTa;
¢ Bb3HuKHaIM npobieMH U NpeanpHeTH MEPKU 3a IPE0J0NABAHETO UM;
e HMneHTHdHUMpPAaHK PUCKOBE U NPEANPUETH MEPKH;

e JleiictBuda no nudopmaiys U nyGaIHMYHOCT.

Bcuuku JAoKjlaad mie MMaT 3arjlaBHa CTpaHWLa, KOATO BKJIIOYBA: UME H HOMEp Ha
NpOCKTa, 3arilaBue Ha AOKJIaJaa, OTYCTCH MEPHOI U AaTa HAa U3JABaHE, UME Ha HU3nbauuTens.

VII. Ynpas/ieHue HA JOKYMEHTH

ManbnHutensat uma pa3pa60TeHa H BHCApE€HA CHUCTEMaA 3a YMNpaBJICHUE Ha NOKYMEHTH,

3aIl1CH U e1eKTPOHHA uHopmanus, oTroapsila Ha cranaapra [SO 9001:2008, kosTo ce 6azupa
Ha:
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* Yupapiaenue na aoxkymentu (Document Management) — KOMIOHEHT, OCHIYpsBalll
CbXpAHEHWE, M3BJIMYAHE M W3MO0JI3BAHE HA JOKYMEHTUTE, KOHTPOJ Ha BEPCHMTE,
CUI'YPHOCT, U CUCTEMATH3MPaH M0JAX0/L [IPY OPraHM3MpaHeTo Ha HHPOpMALMs;

e VYupasiaenue Ha yed cwhabp:xannero (Web Content Management) — KOMIOHEHT,
ocurypsBaill JMHaMHYHO OOHOBSABAHO CBbABPKAHME M CrOMarall 3a JOCTHraHe Ha
aKTyanusupaHaTa MHGOpMallMs MUTHOBEHO JI0 BCHYKHM 3aMHTEPECOBAHH JIUIIA;

e Yupanienue Ha 3anucure (Records Management) — KOMIIOHEHT, OCHIypsBalil
ABJIFOCPOMHO CBXpPAHEHWE Ha O(GULMAIHM JOKYMEHTH, aBTOMATH3allMs Ha padorara C
KOPNOpPaTUBHU apXHMBH, CHBMECTMMOCT C HW3MCKBaHMATa Ha 3aKOHOAATEJCTBOTO B
choTBETHaTA cepa;

* Ckanupane u pasnosnasane (Imaging) — ocurypsiBa NpuBEXKIAHETO HAa XapTHEHM
JIOKYMCHTH B €JICKTPOHEH BH/I, Ype3 TEXHOJIOIMH 3a CKAaHUPaHEe U Pa3fo3HaBaHE;

* llosmnTnku 3a chBMecTHa 06paborka (Collaboration) — undopManoHHo ocurypsipate
Ha ChbBMECTHATa paboTa ¢ IOKYMEHTH;

* Yupasienue na paboruus norox (Workflow) — nomipwika na Gushec npouecure,
cBbp3aHu ¢ 00paboTKa Ha JO0KYMEHTH, MapLIpyTH3UPAHE HA CbAbPKAHMETO, Bb3JIAraHe
Ha 3a/1a4H U KOHTPOJI HA TAXHOTO HU3ITbJIHEHHE.

C nen siecHo HamupaHe W eeKTUBHA OpraHM3alMs Ha [POEKTHATA JIOKYMEHTALMATA
npejiarame  CJICJIHMUTE KOHBEHLIMH I[NpH  MMCHYBAHETO Ha Cb’dﬁﬂﬂBC Ha  IpOCKTHATA
JOKYMCHTAlLlHA !

<HMara>_<Bwinoxuren>_<IIpoekr>_ <Jlokyment> <Bepcusi>

<Moxyment>  WHTYHTUBHO ChKpAILEHHE HA ChOTBETHHS MIPOEKTEH JOKYMEHT

<Bwb3noxuten> CbKpalleHue Ha Bu3noxurens

<Cobkpamenne CbKpalleHHe Ha [POEKTa, ';.Qg[;I?J_I__g_i-;_.'.;._:_:_ HO MeXAy Bwsnoxkurens u

Ha npoekT>  Msnwvanurens

<Bepcus> PaGornute Bepcuu ce ozHauasar ot 0.1 (mbpsa Bepeus) 10 1.0 o3Hauapa
(uHanHaTa BepcUs Ha JOKYMEHTa

</lata> Harara BK/IIOUBA roiMHa, Mec
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Hpumep: MonthlyReport MTITS lot2_1.0_20141128.doc € meceueH J0Kiaj OT aarta
28 noemBpu 2014 r. 3a npoekT ,,Haarpaxaane Ha cuctemara 3a eJ1€KTPOHHU pasMiallaHus KbM
[EHTpajlHaTa W MEeCTHA aJMUHMCTpauus, upe3 pa3paboTBaHE Ha €AMHHA BXOJHA TOYKa 3a
W3M0JI3BaHE HA HAJTMYHUTE MHCTPYMEHTH 3a miaiane B P bearapus u paspabotsaHe Ha yciyra
3a y0CTOBEpsiBaHE Ha BpeMe*, huHallHa BepCUs.

VIII. OT4eTHH NPOAYKTH

OtyeTHUTE MPOAYKTU OT U3MIBJHEHHETO HAa HACTOAILATa O6LIeCTBEeHa MOPHYKA Ca:
e MHsroreeH 0630p Ha CHLIECTBYBALOTO B MOMEHTA PELICHHUE;

o PaspaGorenu GusHec Moae, copryepHa apXUTEKTypa, Au3aiH MoJes, MHPPACTPyKTypeH
MOZeN W MWHCTPYMEHTajlHa cpela Ha €JMHHATa BXOJHA TOYKA 3a €JEKTPOHHH
pasrialaHus B Ibp)kaBHAaTa U MECTHA aIMUHUCTPaLUS;

e PaspaGotenu GusHec Mo, codpTyepHa apXUTEKTypa, Au3aiiH MoJel, MHPPaCTPyKTypeH
MOJIe]1 U MHCTPYMEHTAJIHA Cpe/la Ha yCllyraTa 3a YJO0CTOBEPSIBAHE HA BPEME

L Pa3pa60TeHa M BHEJpE€Ha €JWHHara BXOJHa TOYKa 3a CJIEKTPOHHW pa3iuialllaHia B
AbpXXaBHaTa U MECTHaA aAMHUHHUCTpALINA;

e PaspaGoTeHa u BHeJpeHa yciyra, Mo3BoJABalla yAOCTOBEPABAHE HA BpEME Ha CLOUTUS B
eIMHHATa TOYKa 32 eIEKTPOHHH pa3iUlalllaHus ¢ YAOCTOBEPEHHS 3a BPEME, U3JANEHHU OT
AVY; |

e OO6yuenn 10 cnuyxuTens OT aJMHHUCTpaLMATa, KOMTO ILUE BBPLWIAT pPOJATA HA
aZIMUHHUCTPATOPH Ha cucTemuTe 3a pabora ¢ pa3paboTeHUTE MNPOAYKTH - €AMHHATA
BXOJIHA TOYKA 32 eNIEKTPOHHHU pasIlIalllaHus ¥ yclyrara 3a yJ0CTOBEPsIBAaHE Ha BpEME.

OTyeTHUTEe TNPOAYKTH C€ H3rOTBAT Ha ObaArapckd e3uk. HManenHutenar npenaea
OTYETHHUTE MPOAYKTH Ha Bb3noxkurens B kpas Ha Bcska (asza B eOun €K3EMILIAP HA XapTus M B
eoun eK3eMIUIAp Ha €NEKTPOHEH HOCUTElN, BKJIKOUMTEIHO AOKYMEHTH, MOJE/M, MPOrpameH U
M3BAHAM KoJA. OKOHYATEHU BEepCUM/BApUaHTH HA OTYETHUTE NMPOAYKTH, B KOUTO Ca OTPa3eHU
3abenexkuTe Ha Bb3nokuTens ce npefaBar B mpu €K3eMIUIApa Ha XapTus U B €IMH €K3EMILIAP

Ha €JICKTPOHEH HOCUTEIL. 3aeIHO C OTUETHUTE [IpOAYKTH C€ npeacTaBd Onvuc, BKIKOYHUTEIHO:

OTHEeTHHS
NpPOAyKT

CTpPaHHUIH
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HaumenoBanue Ha | Onucanue Jupexropus Hme Ha | bpoii
OTYEeTHHUS baiin CTPaHULH
NPOAYKT
<B cvomeemcemeue | <Onucanue ¢ 1 | <Hme na nankama, | <ITem oo <Camo 3a
¢ nacmosiyama uspeyenue Ha 6 Kosmo e/ ca ume/ umena pasnesamanu
JoKymenmayus > cvowvpICcanuemo | gpainoeeme/ noo- Ha mamepuanu>
Ha om4yemnust nankume 3a Qaiinogeme>
npooykm=> KOHKPemHUsL
omuemen
npooyKm=>

Oryernure nNpoAyKTH 1ie ce BHacAT B JaenoBoiactBoro Ha MTHUTC, npuapykenu c
O(ULIMANHO MUCMO HA XapTHs.

ChIIECTBYBALlATa CpPeAa 10 OTHOLIEHUE Ha
METOJAMTE 3a MHMLMMPAHE Ha [UlallaHe,
B3auMooTHOWeHusTa ¢ JlocraBuuuure Ha
[Inarexuu Yeayru (JAITY), nocraBumiure u
1oJ13BaTesiuTe Ha €JIEKTPOHHHU
aJIMHHUCTPATUBHU YCIYTH.

+ OnucaHue Ha BHJOBETE M THIIOBETE
AJIMMHUCTPATHBHU YCAYIH, peanu3upaHuTe
HAYMHM 3a 3arallaie U HeoOX0AMMOCTTa OT
TAXHOTO  JIOMBbJBaHe,  pasBUTHE WM
M3MEHEeHMeE;

* OnucaHue Ha M3MNOJ3BAHUTE PEIICHHSA M
METO/JM 3a E€JIGKTPOHHU pasnjallaHus oT
aedcrtBamure  noprank M AUC  Ha
JIOCTABYUILIMTE Ha €JIEKTPOHHH
aJIMMHUCTPATUBHU yciyru. JIoOpu npakTukiu.
* OO6ocHoBKa u NpeIoKeHHue 3a
OChbBpEMEHsIBaHe Ha TEXHOJIOrMyHaTa
naargopMa Ha cpeuara 3a  eJIEKTPOHHM
pasnnanaHus;

* IlpoyuBaHe Ha HopmaTuBHaATa Yypejda,

JdokymenTt Onucanue/cCbbpKRAHEE HA JOKYMEHTA Eran na
npeaaBaHe
JIEHHOCT 1
AHaJIMTHYEH JI0KJ1a]L * Onucanue Ha npobnemure Ha | [Inanupane

Tosu doxymenm e cvzoaden 6 pamkume na npoexm Ne

HJ‘:’!)G.JH‘C}GHU HQ Hoeu
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peryniupaiia MjallaHdATa MO eJeKTPOHeH
BT U IUIAHIAHUATA KBM OI0/1KeTa;

Kouuenuus 3a
OCBILECTBABAHE HA
naawanug Ha EAY

O0bxBama Ou3zHec MOJEH, ONUCAHWE Ha
MEXaHHU3MHTE 3a WHULIMKpaHe "
OChlIECTBABAHE Ha MJamaxus,
vaeHTUUKaIUs Ha NIATLMTe, OCUrypsiBaHe
Ha TMpOCIeOMMOCT Ha TUIAIAHWATA, BKIL
PaBHEHMETO Ha 3afBKUTE 3a IUIALIAHE C
nonyyeHuTe npeBoau. B pamkuTe Ha
KOHLETLHATa TPAOBa ACHO Ja ce OuepTasT U
MpaBHUTE ACMEKTH, KAKTO U HeoOX0AUMOCTTa
OT UBMCHCHHSA HA HOpMAaTHUBHATa paMKa.

[NnaHupane

[InaH 3a peanu3zauus Ha
npeasoxeHara
KOHLENLH

[InaHpT ouepTaBa CTHIIKMUTE BbB BpPEMEBU
IjiaH, Mo Kouto TpsabBa Aa ce peanusupa
KoHuenuusara.

[InaHupane

JEMHOCT 2

CucTeMeH npoexr

CucreMeH TNpoekT 3a peanu3als Ha
M3MCKBaHHATA KbM €JMHHATA BXOJHA TOYKA 3a
€JIEKTPOHHH pa3IUialllaHus, KOMTO BKJIHOUYBA:

* Mogaen u onucanye Ha OU3HEC NPOLIECUTE;
* Mosen 4 onucaHuWe Ha CiyyauTe Ha
ynotpeba;

* [IporoTun Ha
uHTepdeiic;

o Jlormuecku W (u3uMueckH Mojaen Ha
JIaHHUTE;

» Texnuuecka (codryepHa u
MHQPACTPYKTYPHA) apXUTEKTYpa;

 UML nuarpamu w/mnu apyrd rpaduuHu
CpEACTBa 32 BHM3YyalHO TMpeJCTaBsHE Ha
MoOJeIuTe.

n0Tpe614Tencm/m

Heraitnuzupane

NHcTanaiMoHeH naxker

M3xoneH KOJ W HHCTAlallMOHEH MakeT Ha
codpryepHuTE MOAYIM U KOMIIOHEHTH Ha
e[MHHAaTa BXOJHAa TOYKAa 3a €JEKTPOHHH
pasnjaijaHus.

H3rpaxnane

AKTyanu3upasu
(dyHKUMOHANHA U
TeXHHYecKa
crietduKanus

Axtyanu3upan CucTeMeH TMpOEKT, aKo €
HeoOxoaMMo (ako B X0Ja Ha paspaboTkaTa ce
OTKPHAT HETOYHOCTY WJIH HYX/Ja OT [POMEHU
B TEXHHUYECKaTa crneuuduxaLms)

H3rpaxnane

[1naH 3a TecTBaHe

Cohabpxkamia MUHUMYM:

* TECTOBHM CLEHApUM 3a TpoBepKa Ha

TecTBaue

To3u Odokymenm e cv30aden 6 pamxume Ha npoexm Ne
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(YHKLMOHAIHOCTTA;
* TECTOBM CLIEHApUM 3a HHTErpauus;
* Habop OT TECTOBM CLEHAPUM 3a MpoBEpKa

MPOM3BOIMTEIHOCTTA  MPU  OMNpEJesieHu
HaTOBapBaHusl.
Texnuyecka n ChabpiKaila MUHUMYM: TecrBane
eKCIUlI0aTallMOHHA * PwkoBoactso 3a MHCTaJUpaHe,
JIOKyMEeHTalus KOH(pUrypupaue, NOAJAPBAKKA ]
aJIMMHUCTpUpaHEe Ha pazpaboTeHuTe
coTyepHH MOJTYJIH;
- * PBKOBOJCTBO 3a KpallHUTE NOTPEOUTENH.
Pesynratu ot JlokymeHTHpaHu pesyiratd OT nposeneHute | TecTBaHe
TeCTBaAHEeTO NpuUeMare/iHi  TECTOBE Ha eJMHHATa BXOJHA
TOYKA 32 €JICKTPOHHH pasiialiaHus
Ilnan 3a BHEIpsiBaHE B [Inan 3a BHeApsABaHe HA eanHHAaTa BXoAHA Touka | TecTBaHe
IPOJIyKLIMOHHA cpeia 3a eJIEKTPOHHHU pasriiaiianus
Oruer o1 BHeipsiBaeTo | OTyeT OT BHEAPABAHETO HA eMHHATA BXOAHA | BHeapsBaHe
- TOYKA 32 EJICKTPOHHH pasilaliaHus
Jloknan 3a nposejieHo Cobabpika niaH v oT4eT OT nNpoBeaeHuTe | BHeapspane
o0yueHue 00yuenus. [TnanbT chabpka MUHUMYM:
*  METOA0J0rus
* yuyebeH ruiaH
- * y4yeOHM marepuanu
Texnuuecka Onucanne Ha MexaHu3Ma Ha WHTerpauus Ha BHeapsiBane
cnetmduKanms u €MHHATa  BXOJHA TOYKA 33  EJIeKTPOHHM
HHCTPYKLIMH 38 pasmuiaianus ¢ AUC Ha a]MHHUCTpaLMHTE.
urrerpupane na AUC ¢
'€JIMHHATA BXOJ/IHA TOYKA
Jloknan or BkiouBa mbiiHata TexHu4ecka JoKymMeHTauus | BHeapsane

unrerpupanero Ha AUC
Ha aJIMMHHUCTPALIMM CbC
cpejlata 3a eJeKTPOHHH
pasruiaiiaHus 3a
3anallaHe Ha
[IPE/IOCTABAHUTE OT TAX
CJICKTPOHHH
aJIMUHUCTPATUBHH
YCIIYTH

(paspaborena npe3 eranurTe Ha M3ITbIHEHHE)
Ha MHTErpauusTa.

JIEUHOCT 3

CucremMeH rpoekt

L

Cucremen  npoekr  3a

peajiu3zauus Ha
M3HUCKBAHWUATA KbM YCIyrara 3a yJ1I0CTOBEpsBaHe

Heraitimzupane

Tosu doxymenm ¢ cvzoaden 6 pamiume na npoexm Ne KI13-32-1/30.09.2013 2. ,, Haoepasxcdane na cwvuecmeyeawume u
uzepaxcodane Ha  HOGU  YEHMPATHU
uHGho pMAYUOHHO-KOMYHUKGYUOHKAME CPedd 3a NO-00BPO GOMUHUCTIPAMUBHO 0DCAYICEANe HA 2paycoanume u Gusneca”, koiimo

CucmemMu Ha enekmponHomo  nRpasumencmeo ¢ oened

Ha  yowewpuueHemeane

188 /195

ce ocvuuecmeasa ¢ (hunarncosama nodkpena na Onepamuena npozpama ,, AOMunucmpamueen kanayumem'”, Co@unancupana om
Eeponeiickua coios, upes Egponeiickus coyuanen hono.

i

Ha

\



EBponefcku Cbio3

‘v

OfAK. EXcriep™ 8 fiecTene

EC2

Esponencku counaner $oxa
Wnsecrnuuu B xopara

Ha BpeMe:

* Mojen 1 onucaHyue Ha OU3HEC NPOLIECHUTE;

* Mozen W omMcaHue Ha CIyyauTe Ha
ynotpe0a;

+ TlpotoTun Ha noTpeduTENCKUA UHTEpdEHC;

» Jloruvecku v pu3NYECKH MOJEN HA JAHHHUTE;
* TexHuuecka (codryepHa |
MHOPaACTPYKTypHA) apXUTEKTYPa;

+ UML puarpamu w/und Apyru rpaduuHu
cpeacTBa 3a  BM3YalHO [MpPEACTaBIHE Ha
MOJIENIUTE.

To3u Ooxymenm e cv30aden 6 pamxume na npoexm Ne Ki13-32-1/30.09.2013 2. , Hadzpaxcoane na cviyecmsysawjunie u
U32DANCOAHE HA HOGU YEHMPANHU CUCMeMU HA eleKMPOHHOMO Npasumencmec ¢ 0210 Ha YCbEbPUIEHCMBAHEe HA
UHEDOPMAYUOHHO-KOMYHUKAYUOHHAMA CPeda 30 n0-006p0 a0MUHUCMPAMUBHO 06CIYlCc6arne Ha 2padcoanume u busneca”, Koumo
ce ocvujecmessa ¢ unancosama nodkpena na OnepamueHa npozpama ,, AOMuHucmpamugen kanayumem'", Co@UHAHCUPARQA om

Esponeiickus cvio3, upe3 Esponetickus coyuaner oHo.

Hucranauuoden naket | M3xomeH ko M HMHCTalalMOHEH MakeT Ha | M3rpaxiane
codpTyepHuTe MOAYIM W KOMIOHEHTH Ha
yciayraTa 3a YAOCTOBEpsBaHE Ha BpEME.
AKTyanu3upaHu Axryanusupan CucteMeH 1npoekT, ako e | Msrpaxnaune
(dyHKLUMOHANHA U HeoOX0aMMO (ako B XoJa Ha paspaboTkara ce
TeXHUYyeCcKa OTKPHAT HETOUHOCTH WIJIM HYXKJAA OT NPOMEHH B
crieuudukanms TeXHUYecKaTa cieuuduKaLys)
InaH 3a TecTBaHe Chappxallla MUHHUMYM: TectBaHe
° TECTOBH CLEHapud 3a MpoBepKa Ha
(dYHKUMOHAJIHOCTTA;
* TECTOBM CLIEHapHUH 33 MHTETpaLlus;
* Habop OT TeCTOBM CLEHapuWM 3a MpOBEpKa
MPOU3BOJUTEIHOCTTA npu onpeaeneHu
HATOBAapBaHUA.
TexHuuecka n Coasppxaliia MUHUMYM: TectBane
€KCII0aTallMOHHA * PobkoBoacTBO 3a MHCTaJIMPaHE,
JOKYMEHTaLus KoH(uUrypupase, NOAApPBKKA "
' aJIMUHUCTpHUpaHE Ha pa3paboTeHuTe
copTyepHH MOAYNH;
» PBKOBOJCTBO 3a KpailiHUTE NOTPEOUTEH.
Pesynraru ot JlokyMeHTHpaHd pe3ynTaTd OT mnpoBeaeHute | TecTane
TECTBaHETO npueMaTelHW TeCTOBE Ha  yciyrata 3a
yJIOCTOBEpSIBAHE HA BpeME.
[Inan 3a Bueapsiane B | [InaH 3a  BHeApsBaHe Ha  ycayrata 3a | TectBane
npoAyKUMOHHA cpeaa yJIOCTOBEpSIBAHE Ha BpEME.
Oruer ot BHeapsaBaneTo | Otyer OT BHeApABaHETO Ha yciayrata 3a | BueapsiBane
yJOCTOBEpSIBAHE Ha BPEME.
Jloknazn 3a npoBeieHO Cpoppka TJIaH M OTYET OT MpoBeleHHTE | Buenpspane
obyueHue o0yueHus. [InanbpT cbaABpKA MUHUMYM:
* METOJ0JIOTHA
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EBPOMeRck Cuio3 QONAK. Excnepri 8 pencreue EBponeackk coyuaned domy
MiHpecTWAK B XOpaTta

* yyebeH rnaH
* y4eOHM MaTepHalu

Jloknan 3a Bkiiousa nbiHarta TexHuuyecka AOKymeHTauus | Bueapssane
MHTErPHPAHETO HA (paspaboTeHa npe3 eranure Ha U3IMTbJIHEHHE) OT

ycnyra 3a MHTErPUPAHETO Ha YCiyra 3a yJ0CTOBEpsBaHe
yJlocToBepsiBaHe Ha Ha Bpeme B cpe/a Ha beV.

Bpeme B cpejia Ha beY

IX. IlperJiea m npuemane Ha pabdorara

IX.1. O6mu moJroxenust

[lpuemanero Ha paborata mie ce U3BLPWIBA OT Bb3JN0KATENS MM HErOBH
YITbJIHOMOLIEHU TPEJICTABUTENIM ClIe/l Nperiea W/Wiu NpUemMaTesiHW TECTOBE Ha JI0CTaBEH
HPOJYKT. Pesysirature OT npersejia/TecToBeTe 1ie Ce 3anucBaT B OLEHUTENCH JI0Ka/, B KONTO
e Ce BK/IOYBA M CTAHOBHMIUE OTHOCHO NpuemaHe/ HEOOXOAMMM KOPEeKLMW/ HernpueMaHe Ha
paborara. OUECHUTEHUAT 10K e ce u3roTs B Excel M 11ie chabpika ciieHnuTe KOJIOHH:

* [I0pe/eH Homep Ha Oesexkara;

* UME HA NPe/aJIeH OTYETEH MPOJIYKT;

* HOMEp Ha CEeKLMs U CTPAHULIA OT NPEAAJACHHUS OTYETEH MPOAYKT;
* KOMEHTap KbM IPE/a/IeHUsi OTYETEH NPOAYKT;

® [10J1aTeJl HA KOMEHTapa;

e KoMmeHTap Ha Msnbinurens, Peenne Ha Boanoxkurens v Msnbanurens.

Pabotara e ce npuema ¢ JBYCTPAHHO MONKMCAH TPUEMO-TIPEABATENEH IPOTOKO OT
crpana Ha Bwesnoxurens m Msnwauurens. IlpeacraBurennte or crpana Ha Bbanoxurens u
ManbanuTesns we Obaat onpeiesieHy ciie/i NoANMCBaHe Ha J0roBOpPA 3a W3ITbIHEHHE

[Tpouesypu 3a npuemane Ha OT/IC/IHH AOCTABEHH MPOLAYKTH MPEJACTOM /1a C& U3FOTBST OT
M3nbiiHnTeNs, ChBMECTHO ¢ Bb310XkuTeNs, B paMKUTE Ha MJIAHUPAHETO Ha paboTaTa B HAYAN0TO
Ha U3ITbJIHEHHUETO.

IX.2. Tlperyie n npuemMane Ha €Tal OT H3NbJIHEHHETO HA MOPbLKATA
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Tosu dokymenm e cv3daden ¢ pamkume na npoexm Ne K13-32-1/30.09.2013 e. , Hadepawcoane na cvuecmeysaujume u
IF.?Z[)GI)K.‘O(HII‘.’ Ha  HOGU  YenmpaiHu cucmemu  Ha ENeEMPOHHOMO  RPAGUMENCMBO oaneod  Ha yevevpuiencmeane  Ha
UHOPMAYUORHO-KOMYHUKAYUOHNAMA CPpedd 3a RO-000P0 AOMUHUCIPAMUGHO 0DCIVICEane Ha 2paxcoanume u busneca”, Koiinmo
ce ocvifecmensa ¢ punancocama nodkpena na Onepamuena npoepama ,, AOmunuempamugen mnam:me ", cvthunancupana om
Eoponetickus cvios, upes Eeponelickus coyuanen ono.




EBponeircxy vl

‘v

OFAK. Ex¢cneptu B fewcramne

£CP

Esponencki coupnanen $oHg
Wnsecrvuum B xopata

[1pernen Ha etan

OT4YeTHH NPOAYKTH 32
eTana

Lenta Ha nperneaa €
¢opMaHO NpUEMaHe Ha
paboTaTa o erana Kato
3aBbpLICHA.

OueHnTeneH n0KIaj
(BKiTIOUBA OEJIEKKUTE HA
Boanoxutend).
JloknaaeT €
MpeOCTaBeH Ha
HUznbaauTens

7 JIHHU clien,
npeaBaHe HA
OTYETHUTE
NpPOAYKTHU

B13noxuren

Cpewa 3a

00CHXKJAaHE HA
Oele)KKUTE Ha
Bn3noxurens

OuenuTesneH aoKnaj 3a
erar, KOMTO BKJIIOUYBa
OeleKKHUTE Ha
Br3noxurens.

ITo Bpeme Ha cpelara ce
npernexaar Oenexxkure,
H3nbaHUTENST U3pasasa
NO3ULMATA CH 110 TAX,
B3UMa CE€ CbBMECTHO
pelIeHue 3a JCHCTBHE Mo
BCsKa 6enexka.
®opmynupa ce
NpeAIoXeHNe 1o
OTHOLIIeHHE MpreMaHe/
HeOoOXOIUMH KOpeKLUH/
HENpUeMaHe Ha eTarna.

OueHuTeNneH AOKIAN
(BkiIOYBa GENEIKKUTE HA
Branoxurens,
MO3UIMATA Ha
H3nsanutend u
CBBMECTHOTO peLUIEHHE
IO TAX.)

Pemenue 3a npremane/
HEoOXO0 UMM KOpeKLIUU/
HempueMaHe Ha eTara.
[poekt Ha [IpoTokon 3a
eTan

Ho 10 anu cnen
npejaBaHe Ha
OTYETHHTE
NpOAYKTH

Bb3noxuren u
N3nwauuren

Hognuceane Ha
[IpoTokon 3a
eran

OueHuTesIeH AOKIa 3a
erarl,
[IpoTokou 3a eTan

B 3aBUCHMOCT OT
pe3yaTaTuTe OT nperieaa
MOXe Ja Obae B3eTO
CJIEIHOTO peLIEHUE:

- [lpuemane Ha erana, ako
¢a U3II'bJIHEHU
ouakBaHuATa. [IpoeKTHT
MOJKe a MPOIBIIKHU ChC
clieBallysA €Tall.

[Moanucan Ipotoko 3a
eTan

Jlo 12 nHu caent
npeJaBaHe Ha
OTYETHUTE
MPOLYKTH

Brn3noxuren u
Hznbasuren
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Tosu Ookymenm e cv3daden 6 pamxume na npoexm Ne K13-32-1/30.09.2013 2., Haoepascoane na cowjecmeysawume U U3ZPANCOaHe HAa HOBU YEHMPATHU CUCMEMU HA
TCKMPOHHOMO RPABUMETCMBO € 021€0 HA YCHbELPUIEHCMBAHE HA UHPHOPMAYUOHHO-KOMYHUKAYUORHAMA cpeoa 3a N0-006p0 AOMUHUCIPAMUBHO OBCAYHCEAaHE HA epaxcoanume u
Ayena Ha Onepamugna npozpamd ., AOMuHucmpamueen Kanausmem", cvghunancupana om Eeponetickus cbi03, 4pes

Buzmeca', KOUMo ce OCbWeCmeA6d ¢ HuHancoeama ne

Esponetickus coyuanet oHo.




EBponencki cuol

)
Vv

OTIAK Excneptv & fiencianse

cC®

Eaponeicrit coumaned oy
HHI!CL!MII-‘!I‘ B xOpara

Kakso

Bxoana undopmauus

Onucanue

Hsxonen pesyarar

Kora

- Mma neobxoaumoct na
ObaaT U3NbIHEHH
ofnpejie/IeHd KOPEKTUBHH
JEUCTBUSA, HO MPOEKTHT
MOJKE JIa NPOABIKH ChC
crie/iBauius erar,

- ETanbT He ce npuema,
ThH KaTo He ca
MOCTUrHATHU LIEJIUTE HA
erar.

[Toanuceane Ha [Iporokon
3a eTarl.

IX.3. IIpersien u OKOHYATEIHO MPHEMAaHe HA U3IIbIHEHHETO HA NopbuKata 3a OII 2

Kakpo

Bxoana nudopmanus

Onucanue

Hsxonen pesyarar

Kora

Koii

OxoHuaTeHO

[TpoTokonu 3a npuemane

B 3aBucumocT ot pe3yaraTtuTte

[Toanucau IpoTokon

3aeHO ¢

Bu3noxuren u

npuemane Ha OIl | Ha Bcuuku eTany, OT nperyeaa Mmoxe na obje 3a npuemane Ha OI1 | noanuceanero Ha | UsnbanuTen
2 OueHMTENHY I0KNaK, | B3€TO CIEAHOTO pelleHHE: 2. MPOTOKOJ 3a
[Ipoexr Ha npotokon 3a |- [Ipuemane Ha OIT 2 Ge3 npueMaHe Ha
npuemane Ha OIT 2. 3a0eexKH. MOCAEAHUAT €Tarm oT
- OI1 2 He ce npuema. U3ITbJIHEHUETO Ha
OIT 2.
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Fozu doxymenm e cvidaden e pascume na npoexm Ne  K[3-32-1/30.09.2013 2. w Hadepasicoane na cvwecmeysawume u uzzpaycoane na Hosu yenmpainu cucmemu na
CACKMPONHOMO RPABUMENCIMEO ¢ 021€0 A YCOELPUEHCIMGAHE HA UHPOPMAYUOHNO-KOMVHUKAYNORHAMA cpeda 3a No-006pe AdMUNNCIPAMUGHO OBCTVICEANe 1A 2PaXcoantme u

OuzHeca™, Kolmo ce ocvuecmesea ¢ unancosama nookpena na Onepamuena npoepasa LAdvunuempa

Eeponeiickus coyuanen ghond.

wm iugiem”, cogmancupana om Eeponeiickus cvios, upes




'V cC®

EBponenckm Cuio3 ONAK. Ekcneptn B geicTave Eaponenckn couuaned ¢ong
WngecTuymi B Xopara

1 |I[IpuemaHe Ha Iloknax Ha Usnpnuutens | B 3asucumoct ot pesynrature | [loanucan Iportokon | Mo 35 axu cien Bb3noxuren u
JeHHOCTHUTE 1O 3a rapaHUMOHHUS NIEPUOA | OT Mperjesia Moxe Ja Obae 3a NpMeMaHe Ha npefaBaHe Ha Hznbanuren
rapaHLiMOHHA [TpoexT Ha NpOTOKOJI 3a B3€TO CJIEAHOTO PEILEHHE: JEMHOCTHUTE MO OTUYETHHUTE
noapbKKa npvemaHe Ha aeiiHoctute |- [Ipuemane Ha aefiHocTuTe 6€3 | rapaHUHOHHA NPONYKTH

10 rapaHliMOHHA 3a0eNeXKH. NoAPBKKA
NoAApBKKA - U3nbaHeHHeTo HAa JEHHOCTHTE
HE ce mpueMa.

IX.4. Ilpernen u npuemMaHe Ha AEHHOCTHTE MO rapaHUMOHHA NOAAPBKKA

IX.5. Heperyasipuu nper.ieau

Bxonna undopmanus

Jpyru nperneau | I[lo norosopka MexXay [MepuoanyHH HEPETYNAPHHU NPETNEAN CE€ U3BbPIIBAT [Ipotokon ot npernes
Bo3noxuTens ¥ U3nbinurens |npy Bb3HUKHAa HEOGXOAUMOCT, KaTo LeNUTE U
BXoJHaTa MHpopMauus ce AeGUHUPAT ChIIacHO
KOHKpeTHaTa Bb3HHKHaJa CUTYyaLMs.
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To3u Ooxymenm e cv3oaden 6 pamkume na npoexm Ne Ki13-32-1/30.09.2013 2. , Haozpadcoane na coujecmeysawume u U3ZPANCOdHe HA HOBU YEHMPAHU CUCMEMU HA
e/ICKMPOHHOMO NPASUMENCTMEO C 0210 HA YCHbELPUIEHCIBAHE HA UHPOPMAYUOHHO-KOMYHUKAYUOHHAMA Cpeod 3a 10-008p0 AOMUHUCMPAMUBHO OGCAYHCBAHE HA ZpaXCOaHume Y
GusHeca”, Koiimo ce ocvugecmensa ¢ unancosama nookpena wa Onepamuena npozpama ,, AOmunucmpamusen kanayumem'”, CoPUHaHCUPaHa om Eeponetickus cvio3, upes
Egponeiickus coyuanen pono.



.V cCd

EBponencrm Cbio3 QOnNAK Excrieptn 8 fenctame EBponeickw coumanen howg
WHBecTMUAM B XOpaTa

X. I'apanumonHa noyIpbxKa

M3IbanuTeNsT 1€ OCMrypd rapaHUMOHHA MOMIPHKKA 3a rfepuoja oT 36 mecena.
["apaHIMOHHUAT NEPHOJL 3anouBa ciiejl puemane Ha dasza Bueapssate oT ctpaHa Ha Bb3noxures.
B PAMKHTE Ha rapaHUHOHHHA [CpHUOJL HUanbiauurensr e OCHIrypH MW noaabpiKa JiMleHs3a Ha
M3M0J3BaHUTE NpK paspaboTkara COPTYEPHH CUCTEMH M MPOJYKTH C L€Jl OCHTIYpsSIBAHE YCTOWUMBOCT
Ha paspaboTkaTa, KaTo pa3sXOJMTE 3a TOBA Ca BK/IIOYEHH B LIEHOBAaTa Odepra Ha KOHCOPIMYMA.
JInnensure e ObAAT 3aKyreHn Ha UMETO Ha Bb3noxures.

[Ipn HeoOxoaumocT, no Bpeme HA TrapaHUMOHHMS MEPHOA IIE OBAAT OCHUIECTBIBAHM
JIGHHOCTH 110 OCHIypsiBaHE €KCIJIOATAallMOHHATA TOJHOCT Ha codryepa M e(EKTUBHOTO MY
n3noJisBane ot Bu3noxurens.

M3ibinnTensT e rapantupa, ye paspaboreHara codryepHa cuctema HaAma jedekTy,
[IPOM3THYALLM OT JM3aiHa, peanu3alusTa, BHEAPABAHETO WM JIPYrM €JIEMEHTH Ha mnpoueca 3a
paszpaborka.

["apanuMoHHaTa NOUIphKKa He BKJIIOUBA pa3paboTKa Ha HOBA ()YHKIIMOHAIHOCT.

JleiHocrure no BPpECMC Ha rapaHlUHOHHHUA MEPUOJ BKIKOYBAT [OJJPbiKKA Ha paGO'ra'ra Ha
cucremara 24 yaca 7 1HHM B ceMULIATA.

Benuku yeranosenn ot Bbasnoxutens npobaeMu ce pazaensT Ha TPU Py B 3aBUCUMOCT OT
puopurera um: | - Ceprnos3Ho BausiHUe BbpXYy OusHec npouecute, 2 - ChUIECTBEHO BIMAHUE BHPXY
Oustec npouecure u 3 - HecwlecrBeHo BiusHue BbpXy OusHec npouecute. [Ipuopurerure Ha
npobiiemure ce onpejens oT Bb3nokuTeNs B 3aBUCHMOCT OT BIMSHMETO WM BBPXY paboTata Ha
a/IMMHHCTpalMATa. PetbT Ha OTCTpaHsiBaHe Ha NpobieMUTe ce onpeie/s B 3aBUCUMOCT OT TeXHMUS
[IPUOPHTET.

MunumaanuaT 00XBaT HA MOVIPHKKATA BKIIOUBA:

e M3pbpuiBaHe Ha AMArHOCTHKA HA PErMCTPUPaH MPoOJeM C Led OCHIypsBaHe Ha NPaBUIHOTO
(yHKLMOHMpPAHE HA CUCTEMUTE;

o OrcrpansBane Ha Je(EKTUTE, OTKPUTH B CODTYEpHUTE CUCTEMH, KOMTO ca pa3paboTeHu B
oOXBara Ha NnpoeKTa;

» Koncynraums 3a paspeinasane Ha npoGieMu Mo MpeiokKeHara KOHQUrypauus Ha cpejara
(onepaunonHa cucrema, Oasa nanuu, middleware, xapayep W Mpexku), M3N0/3BaHa OT
MPUJIOXKEHUETO,  BKIIIOYMTENIHO  [IPOMEHM B KOHurypauusta Ha codryepHara
MH(PpacTPyKTypa Ha MACTOTO Ha WHCTAALNs;
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Tozu dokymenm e cv3oaden 6 pavkume na npoexm Ne KJ]3-32-1/30.09.2013 2. ,, Hadzpasicoane na cuecmeyeauume u uzepaycoare
HA  HOGU  YeEHMPARHW  cucmemu  Hd  ereKkmpoHHomo npasumencmeo ¢ oaned Ha Yewebpulencmeane  Ha HH!;bﬂp;“(HjHOHHU‘-
KOMyHukayuonnama cpeda 3a no-000po aoMunuCmpamueHo oGeayicéane na zpaxcoanume u Gusneca”, Kolmo ce oCbuecmensa ¢
thunancoeama nookpena na Onepamuena npozpama ,, Admunucmpamusen kanayumem", cogpunancupana om Eeponeiickus cvios, upes
Feponeiickus coyuanen ¢hono. 4
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Esponedckm cuo3 ONAK. ExcnepTd B feicTene Esponencku counaned doxs
WHBecTuuvs B xopara

e Bbi3cTaHOBSIBAHETO HA CUCTEMaTa U JAHHUTE MpyW EBEHTYAJICH CPUMB Ha CUCTEMara, Kakro H
KOPUTHPAHETO UM B CIIEJICTBHE HA I'PELIKH B CUCTEMATAa,

e [ExkcrneprHa nomoty Ha norpeburenure Ha codryepa 1o TenedoH M €NEKTPOHHA nolia B
paMKuTe Ha padoTHoTOo Bpeme (0T 9:00 1o 17:30 uaca Bcekn paboTeH JIeH OT CeaAMuULaTa).

o AKTyanu3alus Ha JOKYMEHTAlMATA HA CHCTEMATa B Pe3yJITaT U3BbPLICHH ACHCTBUS/ IIPOMEHH
B paMKMTE Ha MOUIPHIKKATa U npejiaBaHe Ha Bo3noxkurens.

ITo BpEMC Ha rapaHUMOHHHWA TMEPHOJL M3nbAHUTENAT e U3Moa3Ba )/66 6a3npaHa CHCTEMA 34
PETUCTPUPAHE H MTPOCHE/AABaAHE HA ,Ele(beKTHTe, KOATO LIE C€ MoJi13Ba CbBMECTHO OT NPEACTABUTCIIN Ha
Manbanurens v Bb3noxurens.

Ha Bceku Tpu Mecella B paMKHTE Ha rapaHUMOHHUA CpoK M3nbianuresnsar iie M3BbpiiBa
rnpoduiakTHKa U MPOBEPKa 3a HOPMATHOTO GYHKLIMOHUPAHE HA CUCTEMATA.

[Tpu u3THUaHe HA rapaHLMOHHUS CPOK M3NMBAHUTENAT L1 Npe/lajie akTyaIu3npaHa Bepeus Ha
[MpOrpaMHus NPOAYKT U CBbP3aHUTE C HETO MPOJYKTH, B KOMTO L€ Ca OTPa3eHH BCHUYKN KOPCKTUBHU
JICHHOCTH, M3BBPLIEHH OT M3NbaHKTENA 3@ OCHTypsiBaHe OrnepaTHBHATa e(peKTHBHOCT Ha codryepa.

BesikakBu B3aMMOJIEHCTBHATA C TPETH CTPAHM - BBHIIHM JOCTaBUMIIM HAa COPTYCPHU MM
uHQpacTpyKTYpHH KOMIMOHEHTH OT 00liara apXMTeKTypa W YCJIyru, 1o cujara Ha CbllecTBYBallM
norosopu Ha MTHUTC, kakro W Ha ObJeWIM TaKMBa IIE C€ KOOPAMHUPAT M KOHTPOIMpAT OT
Bb3noxuress.

[Ipeau 3ano4BaHETO HA rapaHLMOHHKS Nepuo, M3mbianuTenar e npejajie Ha Boanoxuress
ITpouesiypa 3a rapaHLIMOHHO 00CyKBaHE.

Jlexnapupame, e 1€ M3BBPLIBAME JCHHOCTH M0 rapaHLMOHHO OOCIYKBAHE MPU YCIOBUsTA U B
cpokosere, npeasueHd B JIOKyMeHTauusTa 3a yuyacTue B OOIIECTBEHaTa MNOPBYKA KATO Cle]

npukouBade Ha (asa Bueapsane we npejacrasum Ha Buinoxurens Ilpoueaypa 3a rapaHiunoHHO
o0c/IyKBaHE.

CONSULTI
tﬂnm Ou Bu Con Al - Cocbva

Jlara 20.08.2014 r. rGDBSOLpﬂ UTe: Y
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Tosu dokymenm e cv3daden 6 pamkume Ha npoe. é’e , Hgozpaxcoane na cvugecmeyeaugume u uzepancoane
fid  HOGU J{L’Hﬂ?pﬂ.?ﬁ'!l CucmemMu HAa eNexkmpoyHon l. l GLO, pETe0  Ha _}CI}G‘{JPHH.’HCHTG(IHL’ Ha il‘Hn"fJ!‘Jp HAYUONHO-
KoMyHurkayuonnama LPL‘O&' 3a no- 005p0 ROUIIHHC.F?TPGNIHSHO OﬁCJTy)!('Bﬂ'HL’ Ha ?p{.‘?a‘f{)(ﬂﬂ'.‘!ﬁ(’ 1 GH}‘HL’C’G . .F\G'IH?ID Ce oculyjecmeasiad ¢
(hunancosama nooxpena na Onepamugna npozpama ,, Admunucmpamusen kanayumem”, cohunancupana om Egponetickus coloz, upes
Esponeiickus coyuanen ¢hono.



