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3a y'racrrae B orKpr.ITa npolreAypa 3a Bb3naraHe sa o6ulecrBeHa nopbqKa c npeAMer:

,,Hadepacrcdaue ua cbulecmsynaulume u uszpatcdaHe Hq Ho6u qeHmpqnHu cucmeMu Hq
eneKmpoHHomo npasumercm*o c ozned Ha ycbsbpweHcmnaHe ua uufropuaquoHHo-

KoJvtyHuKotluoHHamo cpeda sa no-do6po aduuuucmpomunHo o6cnycrceaue ua zpacrcdoHume u
6usueca", o6oco6euo no3ut4un Are 2; ,,Hsdzpacrcdaue Ha cucmeJvtama 3a e.ileKmpoHHu

pa3ruquloHut Kbtw 4eHmparHama u Mecmua aduuuucmpar4uu, qpq pnpa6omeaue uq eduuua
exodua moqKo 3a u3nonsBoHe Hq HonuqHume uHcmpyweHmu 3a ruat4aHe e PEunzapua u

paspa6omeoHe Ha ycnyza sa ydocmosepnnoHe Ho BpeMe,,

yBAII{AEMI,I TOCIIO}I{U I4 IOCIIOAA,

CreA sano3HaBaHe c AoKyMeHTa\uflTa 3a yqacrr,re B rrporleAypara 3a Bb3nafaHe Ha
o6qecrneHa nopbr{Ka 3a ycnyra c rope \nrvrpaHvtfl npeAMer

Hne, KoucopqnyM (TAKC MI,I) A33A, EI4K........ ...., aApec Ha ynpaBneHr4e
rp. Co(pvr, pafion Jloseneq, yl. 3raronprx J\!32, npeAcraBnrBaHo or llaeer Bacures .4orcoe -
Vnpanurel, c BaHxoea cMerKa

npaBHM CIeAHOTO TeXHUqeCKO rrpeAnoxeHr{e:

l. 3aqsssaMe, qe ule r43nbJrHI,rM flopbr{Kara B cborBercrBne c BcHqKu
u3prcKBaHMfl 3a ro3l4 suA Aeftl-locr, KaKTo H B cborBercrBr4e c u3ptcqBaHvIflTa,
TexHur{ecKara cnequ$uKaunt Ha BtsroNI4TeJrr. .{exnapnpaMe, qe cMe cbrJracHr4 c
or Bac ycnoBltr tr ru [p[eMaMe 6es Bb3paxeHzr.

($
\/g2. [lpegtaraMe cJreAHHr rroAxoA 3a H3rrbJrHeH[e:

Tosu doxyuenm e ctsdadeu 6 partKume ua npoexm No K13-32-l/30.09.2013 z. ,,Hadzpatrcdaue Ha cbt4ecm6y6at4ume u
uszpatrcdaue Ha Hoeu \eHmpanHu cucmeu4u Ho eneKmpoHHomo npanumercmao c ozted Ha ycbsbpweHcm1aHe Ha
uu$opua4uouuo-Koj4yHuKaquoHHama cpeda sa no-do6po aduuuucmpamieuo o6c,ty;xceaue ua zpatrcdauume u 1usueca,,, xoilmo
ce ocbl4ecm9tea c Quuaucoeama nodxpena ua Onepamueua npozpa.Ma ,,AduuuucmpamuneH Kanaqumem,,, cteuuaHcupaHa om
Eeponeicxw cbto3, qpu Eeponefrcxua co4uaten rfouo.
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Tosu doxyaeum e ctsdadeu 6 pai1Kume ua npoexnt No K|3-32-1/30.09.2013 e. ,,Hadzpatrdaue Ha cblllecm9y9at4ume Lt

unpatrdaue Ha HoGu r4eHmparHu cucmertu Ha eneKmpoHHomo npa^umercmao c ozted na ycbcbpweHcnlqatrc Hct

uurpopua4uouuo-Ko.uyHuKaquoHHama cpeda za no-do6po aduuuucmpamueuo o6ctty:steaue ua zpalrcdaHume u 6usueca", xoilnto

ce'ocbulecmanea c rpuuaucoaama nodxpena ua Onepamuaua npoepawa ,,AdnuuucmpanxuleH Kanal4untem", ca(tuuaHcupoHo onl

Eaponeilcxun cbn3, qpe3 Eaponeilcxun coquateu Qoud.

AIIC AAu nH ncrparr,rBHa nH$opMarlnoH Ha ct4creMa

EeV Errrapcrco eJIeKTpoHHo ynpaBneHhe

rBA f rasHa Bb3AyxotrnaBareJlHa aAMI,IHldcrpalll4t

AKX [rpNanHa KoMI4cr4t no xa3apra

ArIv Aocraeqnqn Ha nJIarexHH ycnyru

Avv Aocrasqnqr.ITe Ha yAocroBepI4TeJIHt4 ycnytu

EAY ElerrpoH ua aAM HHl,Icrparl4BHa ycJlyra

eVI/. ElercrpoHHa I4AeHTI{qHocr

EIIKC EAra H Ha r.ruSoprr,t aqlroHHa-KoMyHH Kalruo HHa c HcreM a

EIIAEAY Eguuuun nopran 3a AocTbn Ao eneKTpoHHI'I aAMHHI4crparl4BHI4 ycnyrh

EC Enponeficrcu cblo3

3ENETI 3aros 3a eneKTpoHHI4fl AoKyMeHT I,I eJIeKTpoHHl'It troAnuc

3Ev 3axosa 3a eneKTpoHHo ynpaBneHl4e

VT [4nQopuaqno HHU rexHollort4lt

KEtI KnanurpnqupaH eneKTpoHeH noAnI'Ic

MTI,ITC MuuucrepcrnO Ha TpaHcnopTa, r,rntpOpnaaUuoHHHTe TeXHOJIoT14H A

cbo6rueHr4tra

HEAY Hape46a 3a eneKTpoHH[Te aAMu Hl'IcrparuB HI'I ycnyrl4

HOIIOCI4C Hape46a 3a o6ulrare I43HCKBaHI4q 3a o[epaTuBHa cbBMecTuMOcT t4

unipopuaqnoHHa cl4fypHocr

OTIAK OneparnnHa npof paMa,,A4u un ucrparl'IBe H Kan a ul4Ter"

TIYK fllan :a ynpaBneHl4e Ha Kar{ecrBoro

PEY Perucrup Ha eneKTpoHHIlTe Ycnyril

P14O Perucrup na rau$opuauuoHHl{Te o6empt

POC Perucrpu 3a oneparl4BHa cbBMecruMocr



[tponertxu cuo:

*3
(

I\
\"cr

j

I,Jtv
OflAK. Excnepm a geiroane

cf ihL9lr

EBponeic(tr coqranets ooHA
LlH8ecrnqxs B xopara

I.1. IlpeacraBrrHe Ha u3nbJrHnrerrr

Hacrorulero rexHr4qecKo [peAnoxeHr4e e Ha KoHcopukt yM ,,TAKC Mvl*, rofiro
cbcrot4 ot ,,A6arn" AI n ,,!>xvt [u Bu Col" A! u ,,Ait flu Cerc" EooA. 3a qernre
I43rlbJIHeHI'le Ha Hacrotlllara nopbqKa cbAppI(Huqure HflMa /.laI43tIOJI3Bar IIOAI,|3II'r,JrHvretru.

,rAbamu" AI
Kon4naHnq "A6arv" A[ e cneqvanvrcvpaHa B rrpeAocraBrHe Ha KoHcynraHTcKr4 ycnyrr4,

npoeKTupaHe, pa:pa6orKa, BHelp.saaue, o6yueune, o6clyx(BaHe, noAApb)r(Ka v pa3BVTue naVIT
perxeHHt. Bcnqrcu cnyxl4Tenu B KoMrIaHr4flTaca BrzcoKo rnalnsnqnpaHn cfleqnailucrvt,c 6orar
onhr I'l crax B o6lacrra ua raH$oprvrarlzoHHrare rexHoJrofnu. Bcnqxu pa:pa6orvltqu Ha
KoMnaHl4tra ca ceprra$vr\upaHu Maftnpoco$T cnequann crt4, a qacr or rsx Java pr Oracle.

B rcounaunflTaca BHeApeHr4: cr4creMa 3a yrrpaBneHr.re Ha Kar{ecrBoro ISO 9001 :200g u
cHcreMa :a raHSoprr,laqHoHHa cnrypHocr ISO 27001 :2005. ,,A6arv,, AA e cepurQr.rqupaHa 3a

6ttgs
Tozu doryaenm e ctzdadeu 6 paMKume ua npoexm No Kl 3-32-1/30.09.2013 e. ,,Hadepaxdaue Ha cl,t4ecmsysat4ume u
uszpa.trdaue Ha HoGu qeHmpanHu cucmeMu Ha eneKmpoHHomo npasumercmno c oz,ted Ha yc.bcbpueHcm1aHe Ha
uurpopuaquouuo-KoJttyHuKaquoHHama cpeda sa no-do6po aduuuucmpamiauo o1ctycreaue ua epatrcdari^n u 1usueca,,, xoilmo
ce oc'bt4ecmcnaa c rfuuaucoaama nodxpena na Onepamuaua npoepaila ,,AduuuucmpamuseH Kana4umem,', ctrpuuaHcupaHa om
Eaponeircxun cbrc3, qpe3 Eaponeilcxun coquaneu fiond.

I. oprauura\ufl Ha pa6orara. MeroAororuq 3a yrrpaBJreHr{e
il
v.

\,
ce

HA

PPA Perncmp Ha perucrpvffe u plaHHvl

CYK Cucreva 3a yrrpaBneHvre Ha KaqecrBoro

CYHAY c n ucrx Ha ynra$ uqr4paHnTe HaHMeHo Ba HVfl Ha aAM r4H HcrparuBH r4Te ycnyrr4

YPI4 Yuurareu perr4crpoB n4eHru$urcarop

AVE Aris Value Engineering

ITIL In formati on Technol o gy In frastructure L i brary

PMBOK Project Management Body of Knowledge

PMI Project Management Institute

RAD Rapid Application Development

RUP Rational Unified Process

TF'S Team Foundation Server

TSA Time Stamp Authority

UML Unified Modeling Language

VSTFS Visual Studio Team Foundation Server
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cborBercrBr.re 14 rro r.r3rrcKBaHr.rrra Ha cbo3Hara nybluxaqus na NATO - AQAP 2ll0 sa

npoeKTr4paHe, pa:pa6orBaHe u npou3Bo.AcrBo.

"A6ara" AA e cb3AaAeHa npe: 2004 r., Karo Beqe AeBera foAHHa e Ha ila3apa B

o6lacrra na HH$opuaqr4oHHr.rre rexHoJrorhr.r. KolrnaHnsra e 3JrareH naprHbop Ha Mafircpoco$r

(MICROSOFT GOLD CERTIFIED PARTNER). "A6atu" A,{ noxpttBa u ocufyptBa uen}rt

xh3HeH npoqec cBbp3aH c pa:pa6orBaHero r.r BHeAprBaHero Ha elna I,lT ct4creMa. Koucynrnpa

cBor4Te KJlr4eHTu BbB Bpb3Ka c 4e$ranapaHe Ha )KeJIaHnre or rtx $ynxqraonarHu I,l3t4cKBaHht,

ocr,rrlecrBrBa OlrgHec A cucreMeH aHarn3) r43forBr $yHrcqr,ronaJIHhre cneqn$urcaqun,

pa:pa6orea fipunox(Hr4r corfryep, lt3BbprrrBa rrbJrHr4t H crpHKTeH npouec Ha recrBaHe,

orrrr4Ml,r3r,rpa cucreMr4Te 3a 6rpsuua 14 HaAe)KAHocr, BHeAptBa caMHTe pe[IeHhs, o6yvana

norpe6nrelvfie h rexHuqecKr,u cl,craB sa pa6ora u noAApbxKa, h3BbptrlBa rapaHu[oHHa H

cneArapaHIII4oHHa nOAApb)KKa.

KoN4naHuqra vwa unpoK Kpbf or KrueHTr,r, Ho ocHoBHo paapa6orBa peueHAA 3a

AbpxaBHara aAMr,rHucrpar1r4r. Cpeg no-roJreMI,ITe KJII4eHTI,I Ha KoM[aHI4tra B A:bpxaBHhfl ceKTop

ca MuuracrepcKrl cbBer, MuuucrepcrBo Ha {zHaHcure, MltHllcrepcrBo Ha rlpaBoc'bAuero,

Bucruuq crAe6es cbBer, MHnrzcrepcrBo Ha o6pa:onaunero, HaqnoHaJIHl4t crarl4crl4qecKn

r4Hcr6Tyr, MnHncrepcrno Ha MnaAe)r(Ta 14 cnopra, Muttltc.repcrBo Ha Kynrypara,

MnHuclepcrBo Ha oKonHara cpeAa H BoAr4Te, AreHqIaq nr,THa nHtfpacrpyKTypa, Er,lrapcrcu

r4HcrgTyr rro Merponorur, .{rpNaBHa KoMHcHfl no xa3apra, MnnncrepcrBo Ha perhoHanHoro

pa3Br4Tr4e, HauuoHaluara6u6nuorerca, O6quHcKI4 aAMnHHcrpaqt4t4 B crpaHara LI Ap.

"A6arv" AA e cepurQuqlrpana peAnrla rexHurrecKl4 3aAaHII'fl, v aAMvrHHcrparl4BHH

rzHrfoprtaaquoHHr4 cr4creuu (AZC), pearnsupana e nbpBlrre 14 eAhHcrBeHn KbM Hacrotxrl4t

MoMeHT BrrHcaHr4 ElercrpoHH:a aAv.l,z'HucrparI,IBHH ycJIyrI4 B peflrcrbpa Ha nHtpopMallnoHHhre

o6erru (PI4O) ra e pa:pa6orr,rra rbpBara AVIC, ceprn$raqrapaHa v orroBaptilla u3utno Ha

r43r.rcKBaHI,Itra ua 3aroua 3a eJleKTpoHHo yrlpaBJleHue (3Ey).

Basr,rpaftxn ce Ha borarns orrr4T Ha ApyxecrBoro B npoeKTI4 c'bc cxoAeH xapaKrep cMe

y6e4eura, qe "A6arr,r" AA e [paBuJlHr4rr naprHbop 3a ycneuHoro h KaqecrBeHo I,l3n'bJIHeHne Ha

Hacrotuara o6urecrseHa fiopbqKa.

,r,{ttcu,{u Eu Con" AI
,,Axu !u Br,r Col" A,{ e KoMrraHuq, KoflTo pa6orn s o6nacrra na untpopnaauuoHHnre

TexHoJroft4r4. Qupnaara ce 3aHr,rMaBa c KoHcynrrnpaHe, npoeKThpaue, pa:pa6orKa, BHeAptBaHe,

o6clyxeaHe 14 noAApbxKa Ha co$ryepHn 14 xapAyepHu peueHl4fl. "Axu flrz Br'r Cor" Af{ e

perr4crpnpaHa [pe3 2003r. r,r Ber{e 1 1 roAprsa e Ha lla3apa. Cneqnaln3hpaHa e B H3rpaxAaHero

Ha c[eqr4aJr vlt:l'irpaHl rrpr4noxeHr4r 14 rrrJrocrHra cotfryepHu H xapAyepHu pettreHIll o6xeauaul4

nbrHr4rr rrlrKbJr Ha rrpoeKTr4paue, pa3pa6oreaHe 14 BHeApqBaHe Ha cbBpeMeHHu VIT cucreMu.

7ltgs

7'osu doxyuenm e cz,sdadeu s pat4Kume na npoexm No Kl3-32-l/30.09.2013 z. ,,HadepattdaNe Ha ct,urccnxBycot4ume tt

uszpa.xcdaue Ha Hoau qeHmparHu cucmeMu Ha eneKmpoHHomo npa+Ltmerrcnrco c ozted Ha ycb9bpueHcm?aHe Hcl

uurpopua4uouuo-KolryHuKa1uoHHama cpeda n no-do6po aduuuucmpantuauo o6clrytrcaane ua zpatrdaHunrc u 6ttsueca", xoitttto

ce ocbl4ecmBraa c rluuaucoeama nodxpena ua Onepamuaua npo?pav4a ,,AdnuuucmpamuleH Kana4ltment", cuttntuaHcltpaHa on1

Eaponeticxun cbp3, qpe3 Eaponeilcxun co4uateu tpoud.
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onpuara uMa ortt4T B AocraBKara Ha xapAyepHo o6opylnaHe, [poeKTr4paHe Ha MpexoBh
raHSpacrpyKrypt4, paspa6orrcara Ha coQryepHr,r npoAyKTr4 :a ny6rnvHvtfl v qacrHvtfl, ceKTop,
Karo e yqacrBana B l43fporAaHero Ha pa3npeAeneHr4 cr4creMz pa6oreulra Ha Harrr4oHaJrHo HHB6.
Qupvara e ceprra$raqnpaH raprHbop Ha MafixpocoQr r.r npr4rex(ana ceprr,rsnKurv 3a KaqecrBo
ISO 900I:2008 u nHQopnraquoHHa curypHocr ISO 27001:2005.

TexuolorHute, Koltro ce n3IIoJr3Bar B $rapnrara [pr4 pa3pa6orrcara Ha roJreMr.{ Ll

KoMnreKcHtz I4T peureHLlfl ca.NET, Java, Oracls r,r Ap. -ilxu,{u Bra Col" A! pa$ola ocHoBHo
no [poeKTI'I' no Kol4To KJII'IeHT ca CTpyKTypA Ha AbpXaBHaTa a[MvInvtlTpaqr4r. 3aHu14asa ce v c
paspa6orrca ua web-6agvpaHr rlpl4nox(eHur ea SnHaucoBvt vr 6porepcrcra Kbrrlr4, 3a AocraBqr4qg
Ha eneKTpoHHH rloArll{cpr vt r.H. @npnaara flpeAnara cKnaAoBLr flporpaMu, trpr4noxeHr4t 3a
cqeroBoAcBo tt Samypl4paHe, eJIeKTpoHHu Maragulvr 3a urr4poK Kpbf Knr4eHTLt.

,,Axu lvt Bu Col" A[ ce 3aHI4MaBa c qennq flpoqec cBbp3aH c paspa6orBaHe Ha
npunoxeH coQryep - KoHcynralrt 14 BbB Bpb3Ka c paspa6orBaHo npunoxeHr4e, 6prgsec aHa1ru3 Ha
npouecHre, SyHxquouanHl{ cneu[Qurcaqun, paspa6orxa na coQryepa Ao cb3AaBaHe Ha rbpBa
BepcHt' TecTBaHe' o[THMt43I4paHe, ItHCTanl]paHe npu KnI{eHTa, rapaHqI,IoHHa nOAApb)KKa 14

cepBH3Ho o6clyNeaue.

"Axu [uBu cor" A[ pinnonara c xopa rpr4Te)r(aBau[ cneAHr,rre ceprnsnxarn:
. Microsoft SQL Server;

. Microsoft.NET:

. Oracle;

. Java.

Texuoloruu u nlar$opMn, c Korzro $nprr,rara pa6oru:

Microsoft Windows OS;

Microsoft.NET, JAVA;

IIS, ASP.NET, ASP.NET MVC, ASP.NET Web ApI, ADO.NET, C#:
AngularJS, Twitter Bootstrap, jeuery, JavaScript;

COM/COM+lC++.

Fa:n naHun:

Microsoft SQL Server;

Oracle;

Informix.
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Tozu doxyueum e cusdadeu B pa^4Kume ua npoexm Ne Kt3-32-l/30.09.2013 z. ,,Hadepaxdaue Ha cbulecm6y6at4ume uuszpa'trdaue Ha HoGu qeHmp(tnHu cucmev4u Ha eneKmpoHHomo npanumercmao c ozned Ha ycblbptaeHcmaoHe Ho
uxrpop'ua4uonuo-Ko^4yHuKa4uoHHama cpeda za no-do6po aduuuucmpamiano o6ctycrceaue na zpatrcdauitme u 6usneca,,, xoimo
ce ocbt4ecmenoa c rluuaucoaama nodxpena ua Onepamuaua npozpaMa ,,AdxuuucmpamuaeH Kana4umem,,, cteuuaHcupaHa om
Eaponeilcxun cbn3, qpe3 Eeponeicxua coquaneu doud.
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3saquun rpoeKTu Ha ApyxecrBoro ca:

* ErnrapcKr.r rzHcrr.rryr no Merponorr,rl - ,,Pa3pa6oreaHe Ha coQryep, BHeApflBaHe Ha

r,rHTefpprpaHa uu$opuauuoHHa cr,rcreMa" B paMKr4Te Ha [poeKT "Onrl4Mh3hpaHe Ha

fipoqecr.rre rro npeAocraBrHe Ha ycnyfr4 ua EurapcKr4r r4Hcrrrryr no Merponornt

lBVIi|;4'l. EI4M - AocraBqr4K Ha eJreKTpoHHu aAMuHr,rcrparr4BHH yc,ryrr.r". Cr$uHancrapan

or Erponeficrcus cbro3 qpe3 Enponeficrcu corruaneH $oH4 no OneparnnHa nporpaMa

,,A4u nHucrparltBeH Kanaqurer" - 20 1 3r.

* MAPKAATA OOA -,,AHarr43, rrpoeKTr4paHe, paspa6orBaHe, TecrBaHe H BHeApflBaHe

Ha CnequarusupaHa cr4creMa 3a aBToMarr,r3r4paHe 14 ynpaBneHue Ha pa6orHlare

npollecu r Maprc4ara OOA BbB Bpb3Ka c flpoyqBaue n sa6l]oAeHl4e Ha rbproBcKu

MapKr,r" B r43rrr,JrHeuue ,{oroeop 3a 6eger:NaesAHa SuuaHcoBa [oMoul ]\b 4MC-02-

33127.04.2012r. no oneparr4BHa nporpaMa ,,Pa3Buure Ha KoHKypenrocnoco6Hocrra Ha

6rrrapcrcara uKoHoMLtKa" 2007 2073, Onepaqnr 2.1.12. ,,floxpunaHe Ha

MexqyHapoAHo nprr3HaTr c^raH\apTrr v BbBe)I(AaHe Ha Cl4cTeM'd 3a ynpaBleHne B

rrpeAnpr4fl T vflTa" - 20 | 2r .

* IlareHrno BeAoMcrBo na Peny6rura Errrapnfl -,,l,Isrpax4aHe Ha xapMoHuenpaHa 6a:a

AaHHr4 3a craprrHHcrBoro e flareHrHoro BeAoMcrno ua Peny6lltrca Etlraput."- 2072r.

* I4uSorraeA JlnunruA - ,,CoSryepHr,r ycnyrr.r BibB Bpb3Ka c [poeKThpaHe Ha cl4creMa 3a

perhcrparrns Ha nauueHTh"

* HaUuosanHa aTeHIIAA 3a IIpLIXSAHTe (HAD - ,,IIo44plXKa Ha unQopuaquoHua

cucreMa (l,lC):a o6clyxnaue Ha 3aA'bn)KeHAflTa no 3YHK" - 2010r.

* MraHucrepcTBo Ha npaBocbAheTo - ,,Paspa6oTBaHe Ha flporpaMa 3a ynpaBreHne Ha

AeJrara 3a orAen ,,flpaauu 4efinoctu" KtM AI'IpeKuur ,,AfIOr{,{" rctlt Mfl" - 2009r.

* HauuoHaneH crarr4crr,rqecKr,r r4Hcr[Tyr - Paspa6orBaHe Ha cpaBHI4TeJlHu ra6nvtgu za

oqeHKa Ha HarliloHaJrHaTa [pr4noxHMocT Ha cTaHAapTHI4Te KOHTpOIU 3a AOnycrHMocT

Ha rrpgqr4Hure 3a cMbpr B cr,orBercrBl4e c MeN4yHapoAHara rcealuQnraqnl Ha

6olecrnre na C3O - X-ra peBr,t3r,rfl h craHAaprHI{Te KoHTpont4 3a BanHAHpaHe Ha

KaqecrBoro Ha AaHHI,ITe ua Enpocrar" - 201 1r.

.i. Korvrncur sa $unaHcoB HaA3op - ,.l4erpaxAaHe Ha utnocTHo TexHuqecKo peueHHe

nocpeAcrBoNa o6HoeqeaHe H no4o6prnaHe Ha l{T r.rH$pacrpyKrypara sa Kon'tucvr 3a

$nHaucon HaA3op - 201 lr.

9l iq5

Tozu doxyueunr e ctsdadeu s pantKume ua npoexnt No Kl3-32-l/30.09.2013 z. ,,Hadzpa'rcdaue Ha cbulecmeyaaulume u

utepatrcdaue Ha Ho6u qeHmpanHu cucmeltu Ha eleKmpoHHomo npaaumercnllo c ozrcd ua ycbobpueHcmGaHe Ha

uurpopua4uouuo-Kor,tyHuKapuoHHama cpeda sa no-do6po aduutucmpantuauo o6ctytttaaue ua epatrdanttnte u 6uzueca", xoilnto

ce'ocbulecm1naa c @uuancoeama nodxpena ua OnepamuaNa npozparia ,,AduuuucnpanuleH Kanauuntem", curfuuaHCupoHu ont

Eoponeicxtn cbn3, Lrpe3 Eaponeilcxun coquanen rpoud.
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flpoxyparypara Ha PE - ,{oronop 3a Aor{3rpa)r(AaHe, noAAbp)r(aH e v pa3B*rrHe Ha

rpnnoxHr4r co$ryep Ha rreHTpanHara KoMrroHeHra (rapo) sa EHCllfl - 2013r.

CnequalueupaH HaKa3areJIeH cbA - .{oronop 3a AocraBKa Ha KoMnrcTpr{, MoHr4TopH,

npr.rHTepn, cKeHepH, Moy 14 MpexoBr4 cropnAx 3a apxr4Br4paHe 3a o6opy4eaHe Ha

Cneqna,ru: vpaHAA HaKa3areJreH cbA - 20 l2r.

,rAit IIU Cex" EOO(
"Afi fha CeK" EOOA e MJIaAa, 6rpso pa3BHBauIa ce n ana6aquosga KoMnaHr,rr,

cneuuanH3HpaHa B o6lacrra Ha npeAocraBrHero Ha KoHcynraHTcKtr ycnyftr e o6racrra ua
uu0opvaquoHHl,tre [I KoMyHI,rKaL(ptoHHr,r rexHoJrof[r,r. 3a BpeMero Ha cBoero cibrqecrByBaHe
KOMnaHHtra ce AoKa3a Karo ycl]elxeH naprHbop r,r npeAfloquraH r43[bJIHr{TeJr Ha peAnqa
npoeKT14.

Cpea naprHbopl4Te rua "Ait flu Cex" ce HapexAar cBeroBHkr ruralTvt raro Microsoft
(Microsoft Silver Partner), Oracle (Oracle Silver Partner), VMWare, Citrix, Cisco, Novell, podio
u Fujitsu Siemens Computers.

3a rlephoAa Ha cBot npo$ecuoHaleH onur "Afi tIu CeK" paloru c Ha6op or
Kopnoparl,lBHt4 KJII4eHTU, rlpeAcraBr{Tenr4 Ha qacrHrnr r4 AbpxaBHr,rr ceKTop - flareurso
BeAorr'tcrno, MuuucrepcrBo Ha llpanocbAnero, MraHucrepc.rno Ho Kynrypara, B.urapcru
I4HcrHryr no Merponorur, Areuqvfl "fl'brHa nHQpacrpyKTypa", lrpNanHa KoMncr.tr no xa3apra,
"Cvera Hopua" AA u ap.

Ercnntr na "Ait flu Cex" ce cbcrolz or orurrHu npo$ecnonailytcryt) BceKr4 or Kor,rro
cepru$uqrapaH B cBotra eKcrleprHa o6lacr. Cnequalncrr,rre Ha "Ai,t flu CeK" KoMnereHTHo
KoHcynrl'Ipar KrheHTH or qacrHut h Abp)KaBHI4r ceKTop, flpoeKTrlpar, paspa6ornar r,r BHeAprBar
rbBKaBu perxeHr4t 3a MaJIKnf,, cpeAeH H roJItM 6l4sHec.

Cpe4 yclyrnre, Kor4To KoMnaHurra npeAnara ca:

t O6ra'{HIa ycnyrv Koucylrnpaue, [poeKTr4paHe, r,rMnJreMeHTat\lrfl, o6yvenue h
IIoAApl,xKa Ha zn0pacrpyKTypHl4 petlreHut, lasupaun Ha MoAepH u n c.bBpeMeHHr4
perleHHr peanrz3upaHn c nail-Ao'pHTe B cBera oolaqun rexHoJrofrzH;

o BrapryaJrv3a\ufl flpe4ocraarue Ha rexHuqecKz perxeHr,rr 3a BtpryarvrcarJvrfl,
CNEqNSUVUl/. V ATANTKIPAHV gA HYXAHTC HA KOHKPCTHI4' KNI4CHT;

o CncrevHa H cbpB'bpHa aAMI,tH Lrcrpatryrfl - CprcreuH a auntrlvrcrparr4fl, Ha MarKr4 14 roreMr4
nu$opNraqraoHHH cHcreMvr, alMtHr4crplrpaHe Ha onepaunoHHa cr.rcreMr,r 6aznpauu ua
nnar$opnarare: MS Windows, Unix, Linux ,r 4.p.;

10 / t95
Tozu doxyueum e ctsdaden s pa^tKume ua npoexm Nb K|3-32-l/30.09.2013 e. ,,Hadepacrcdaue Ha cbt4ecmsycat4ume u
uszpalrdaue Ha HoGu 4eHmpanHu cucmeutu Ha ereKmpoHHomo npanumercmBo c ozted Ha ycb1.bpweHcm1aHe Ha
unrpopua4uouuo-KortyHuKa4uoHHama cpeda u no-do6po aduuuucmpamiauo o6cLtytcoaHe Ha zpa)rcdaHume u 1ugueca,,, xoilmo
ce ocu|ecmsflaa c rpuuaucoaama nodxpena ua Onepamueua npozpal4a ,,AdauuucmpamuneH Kanaqumem", curpunaHcupaHa om
Eaponeilcxun cbrc3, qpe3 Eaponeilcxun cotluateu eoud.
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r CtrpyAHl4qecrBo Iz aAMnHr.rcrpauur Ha rrpunoxeHlrr - BHeAprnaHe r.I noAAptxKa Ha

foroBr4 peureHr,rr 3a fpynoBa pa6ora H cbrpyAHnr{ecrBo, KoMyH}rKaquq u noAo6pflBaHe

Ha pa6orHur trpouec, KaKTo M BcrnqKH AonbnHuTeluu rvro4raSnKaqur4 u uacrpofirn Ha

cborBeTHuTe pe[IeHufl;

o Crarypnocr - Paspa6orxa Ha noJrrrrr4Kn r4 npoqeAypr,r 3a cr4rypHocr, rcourpunypr.rpaHe Li

BHeAprBaHe Ha perueHlzr 3a cr4rypHocr s VIT cucreMr4 t4 Mpe)Kh, TecrBaHe Ha

HaAexAHocrra Ha xapAyepHn, MpexoBl4 ra co$ryepnra r.rHtfoprr,raunoHHll cr4creMH 3a

npo6ue n oueHKa Ha yq3BhMocrra;

. Mpexoea aAMr4Hr.rcrpauur Ocurypmaue yilpaBneHnero n rcontfurypaqntra Ha

aKTr4BHo o6opy.lnaue c qen nocrr.rfaHe Ha BricoKoycrofivuea n curypHa MpexoBa

raH$pacrpyKTypa, aBToMarrz3npaHo Ha6:rrcAeHr4e Ha Mpexu ri MpexoBo o6opylnaHe;

o CucretrHa r4HTerpa\nfl v paspa6orxa - Pearugaqvfl Ha qeHTpann3r.rpaHo ynpaBileHl4e n

aBToMaru3rapaHo BHeApflBaHe Ha cr4creMu 14 rrpr4noxeH:as,3a nocruraHe Ha Private Cloud

pellreHur, nocTr,rfaHe Ha onepaTr,rBHa cbBMecTr4MocT Me]KAy CnCTeMh Ha pa3nHqHu

AOCTaBqHI_U.r;

. AAnrlruucrpaqfir Ha 6azu AaHHr,r llpe4ocranrHe Ha KoMniIeKcHt4 ycnyrv 3a

vHcTanal-Jlr'^fl, aAMr4HLrcTpaII4r, ynpaBneHr,re, noAApbxKa, o[TrIMI43aqL{t H ocl4fyptBaHe

Ha Br4coKa ycroftvnnocr Ha 6asu or AaHHH.

"Air flu CeK" pa3rronara c BHeApeHa cr4creMa 3a ynpaBneHue Ha Kar{ecrBoro.

ceprn$raqr.rpaHa rro craHAapra ISO 9001:2008, KaKro I4 no craHAapra:a nHQoprtrauuoHHa

cr4rypHocr ISO 27001:2005, Karo npoqeAypr4Te no KaqecrBoro ca Atr6orco 3aroxeHn B

pa6orHrar npouec u 6usar ct6rroAasaHl4 or BctIqKH cnyxt4Tenl4.

CrpeueNm sa "Afi flu Cex" e Aa ce HaJroxI4 Karo HaAexAeH flaprHbop Ha qacrHu H

Abpx(aBHn r,rHcrr4Tyrlr4u 3a ynpaBneHue 14 o6clyNnaHe Ha KoMrItortpHI4 cpeAcrBa, [poeKTupaHe,

pa:pa6oreaHe, BHeAprBaHe 14 nogpt)KKa Ha KoMnJIeKcltm VT pelxeHut. OuuqHnre oueHKH Ha

Ha[rHTe naprHr,optr r,r HapacrBaur,rr Kpibr Ha Ha[r4Te KJIHeHTI4 e 6escnopeH Kpt{Tepnit za

npo$ecraoHaJru3Ma sa "Afi flh CeK", flocroqHHufl HanpeAbK h curypHara peanu3auut Ha

nocraBeHuTe uenu.

"A6aru" A.{, "Lxu [u Eu Col" AA u "Ait flu CeK" EOOA hMar ycreuHo

cr,TpyAHhr{ecrBo B cbBMecrHara cA pa6ora Karo naprHbopu no HtKonKo I4T npoercra. TosH

tfarcr npelcraBJuBa rorqMa npeAnocraBKa 3a 6esnpo6leuHo Ia ycneuHo I43nbJIHeHHe Ha

HacroqulaTa rropbqKa H e fapaHT 3a Kar{ecrBeHl4 pe3ynTaTLI.
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Tozu doxy-ueum e c'usdadeu s paMKume ua npoexm Ne Kl3-32-l/30.09.2013 e. ,,Hadzpaxdaue Ha cbtqecnlcy+atqume u

uzepaxdane Ha Ho6u qeHmpanHu cucmeMu Ha ereKmpoHHonxo npalumercnt6o c oz.qed Ha ycbsbpweHcmGaHe Ha

unrfopua4uouuo-KovyHuKaquoHHama cpeda za no-do6po adauuucmpamuauo o6c,ty.trceaue ua zpalrcdaHume u 6trsueca", xoittrto

ce ocbl7ecmltaa c Quuaucoaama nodxpena na Onepamuoua npo?par4a ,,AduuuucntpamureH Kanaqumem", ctrpuuaHcLtpctHo on1

Ecponeilcrcun cbp3, qpe3 Eaponeilcxun co4uaneu Qoud.
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LI.I. Cunnu cmpaHu u npeduucmno Ho KoHcopquyr4o

llpe4ultcrrara Ha KoHcoprrl4yMa ca onr4Ta Ha BcflKa eAHa $npvra noorAeJrHo B

I,I3nbJIHeHnero Ha cxoAHI4 npoeKTH, KaKTo 14 B3ar,rMHoro AonbnBaHe Ha cfielll4tpr,ruun no3HaHHr,
eKcneprl43a n rcealn$uqprpaHr eKcfleprn. OcHosHr4re npeArzMcrBa Ha KoHcopunyMa ca:

. flosHanaHe Ha enponeficrca"Ia A HawoHaJrHa paMKa 3a eneKTpoHHo yrrpaBneHr,re;

. Onnr B aHaJIH3 H per4H)KeHepI,IHr ua pa6orun flpouecu or rl,ennr npoeKTeH qr4K'bn

cB'Lp3aH c pa:pa6orKara H BHeAptBaHero Ha eneKTpoHHV a1Mkt*ucrparuBHr4 ycilyfzr v
u HSopna aqr.ro H H t4 cHcreM H 3a eneKTpoHHoro yrrpaBneH r4e;

. Onur B ocnfypqBaHero Ha oneparl,IBHa c:bBMecrr4Mocr n ran$oprr,tarlnoHHa cr,trypHocr Ha
pas pa6oreHr.me rz HSopM arlnoH H 14 c r{creM 14;

. Onur B H3rorBtHero Ha 3atBJleHrlr 3a BrrHcBaHe Ha uusoplraqraoHuu o6enrn B

cboTBeTHr4Te pef r,tcTp H ;

' Onnt B npeAocraBf,He Ha KoHcyJrraHTcKr,r ycnyfr4, npoeKTr,rpaHe, pa:pa6orrca,
BHeAprBaHe, o6clyNnaHe, noAApbxKa H pa3BHTr4e :eralflT peueHur;

' OctuecrBtBaHe 6usnec u cncreMeH aHailyr3, H3forBrHe Ha SyHrrluoHa,rHu Ll

TexH r4qecKrz cnequ$u Karytau;

. flposeNAaHe Ha oOyueultr sa pa6ora c nn$opnraqfloHHr4 cr4creMr.r;

' OcurYPtBaHe Ha rapaHul4oHHa v cneArapaHqr.roHHa noAApbxKa Ha pa.spa6oreHrar
co$ryep.

1.1.2. Ilpunoc Ha GceKu yqacmvuK a ofledunenuemo. PaznpedeneHue Ha sadoqume
B rablnuara ro-Aony ca onucaHu 3aAaqr,rre (4efiHocrrare), xonro BceKn vqacrHr.rK B
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l.otu doxyueum e ctsdadeu 6 pailKume ua npoexm No Kl3-32-l/30.09.2013 e. ,,Hadzpa:tcdane Ha c-bulecmsylaulume u
usepatrdoue Ho tto?u \eHnxpanHu cucmelvu Ha eneKmpoHHomo npalumencmco c ozned Ha ycbr.bpueHcnx1aHe Hct
uurlopua4uouno-KortryHuKa4uoHHamo cpeda za no-do6po adnuuucmpamiauo o6c,tytcaaue ua zpacrdaHume u 1usueca,,, xoimo
ce ocbu'lecm4tlaa c tpuuaucoaama nodxpena na Onepamueua npoepaMa ,,AduuuucmpamuseH Kanaqumem,,, curpuuaHcupoHa om
Eaponeicxun cbro3, qpu Eeponeucxun co4uateu rfoud.

\

0

9
KOHCOpUr4yMa ule H3rrbnHu :

Vqacnrurc s o6eauHeHnero Ifpuuoc xrn noprtKara. Onucauue Ha 3aAaq[Te
,,A6arn" A! ) flpoy.reaHe 14 HopMarr4BHara ypea6a Ha HauuoHaJrHo HHBo

ri Ha HHBo EC s o6racrra Ha eneKTpoHHr4Te nrauaHr4, H

oI] epaTr4BHHTe rrpaBr4na Ha cbulecTByBaur4Te rrJraTexH H

cr,tcTeMH Lr H3foTBrHe Ha npeAnoxeHr,tr 3a rrpoMsHa B

HopMarrl BH ara y pe g6a Ha odulecrueHure orHorrreHa,
) ZgeHrr.r$uqr4paHe Ha o6xsara Ha Br4AoBere

aAMh HHCTpATABHT4 ygnyru, peanH3r4paHuTe HaqvrH!1l ga

3annaulaHe z Heo6xo4r,tMocrra or rtxHoro nonr,JlBaHe h
pa3Br4Tr4e

) ZsrpaN4aHe Ha cpeAr,r 3a r43nbJrHeHr.te Ha rrpoeKTa
) PenHNeHepnHr Ha reKyulnr MoAen Ha o6rueH Ha AaHHH Ha



E
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tv
onAK. FKcnepT$ I AeHrrsxe

ECO

EBponei;r(xr coIEaneH O0HII
14Hgccrtrqitr B xopJln

Vqacrnnrc s o6eAnHeHuero Ilpunoc,rcrM nopbqKara. OnucaHlre Ha 3aAarr[Te

cpeAara 3a eneKTpoHHh pa3nnaqaHI4t H 3a IIpHBe)KAaHe

xrna 3arosa 3a eneKTpoHHo yIIpaBneHVe v noA3aKoHoBara

HopMarr4BHa ypeg6a no HeroBoro IIpHnafaHe, 3arcoHa:a
nJraTex(Hr4Te ycnyfn r,r nJIaTexHLtTe cHcTeMI,I H

noA3aKoHo Bara HopMarr.r nna ype46a rlo He ro Boro
npr{JraraHe, 3arcoua sa ny6luuHnre SuHaucu tt
noA3aKoHoBara HopMarueHa ype46a no HeroBoro
IIp14nafaHe

Paspa6ornaHe Ha MoAen Ha npoqecvre u MoAen Ha AaHHhre
Ha eneKTpoHHVTe AOKyMeHTI4 H cB:bp3aHHTe C TtX

eneKTpoHHn ycnyru, ueo6xo4nn,tu 3a u3n:bJIHeHuero Ha

npoqecr,rTelo
Parpa6ornaHe Ha MexaHu3bM, cbBMecrHo c Bl:loNurell.
:a o6meu Ha AaHHH MexAy eAI4HHara BXoAHa roqKa u AVIC

HA AAM HHI,ICTPAIIH I4TE

Paspa6orrca H BHeAptBaHe Ha eAI,IHHara BXoAHa roqKa 3a

eneKTpoHHI4 pa3nnaulaHI4q B Abp)KaBHaTa H MeCTHa

aAM14HHCTparlHt

I4Hrerpaqnt c aAMI4HucrpartlBHH nu$opuaquoHHn
cr4creMl4 (AI4C) Ha rloHe ABe aAMHHncrpaul4h

flposeNaaHe Ha npl4eMarerHn TecroBe

-nxu.{u Era Col" A,{ I44eHru$ r.ruplpaHe Ha npo6leu ure Ha c'blqecrByBalr-\ara

cpeAa no orHoIUeHHe Ha MeroAhre 3a vH[r\t4r4paHe Ha

IIr'IanaHe. B3at IM oorHo uIeH uqra c .Ilocraeq H uilTe Ha

fllareNsH Vcnyrn (Atly), AocraBq I4l-u4Te n non3BareJI Hre

Ha eneKTpoHHI4 aAMI,IHHCTpaTI4BH I,t y0nyrH

I4aenrrarbzlrr4paHe Ha pelxeHiltra 14 MeroAt'I 3a eneKrpoHIl14

pa3nnaqaHl4q I43non3BaHH or AeficreaquTe flopranu 14

Al4C sa AocraBquuure Ha eneKTpoHHlr' al.MnHrcrparllBH14

ycnyfLl
Pa:pa6oma ua Aerafrlsa rexHl4qecrca cneqra$uKauuq Ha

eAHHHaTa BXO,{Ha TOqKa 3a eneKTpoHHI4 pa3nnailIaHl',Iq B

AbpxaBHara u MecTHa aAMHHI4CTpaqu{

flporeN4aue Ha rlpl4eMarerHH TecroBe

llpoeeN4aHe Ha o6yueHl{e Ha l0 clyNure,rr :a
aAMnHUCTpl4paHe l,I ynpaBneHue Ha eAnHHaTa BXOAHa roqKa

3a eneKTpoHHH pa3rInaqaHl4fl

flpoeeN4aHe Ha o6yueHue Ha MI4HI4MyM l0 clyNurenr :a
rroAApbxKa n ynpaBneHI4e Ha ycnyfara 3a yAocToBeptBalle

Ha BpeMe

13ll%

Tosrt doxyueunr e ctsdadeu 6 pa.MKume ua npoexnt No KI3-32-l/30.09.2013 a. ,,Hadzpatrdaue tta cbulecm9)'"6al4un1e tt

trzzpatrdaue Ha Ho6u LleHntpanHu cucn'te,uLt Ha eneKmpoHHomo npalumercmao c ozted na ycb9bpueHcm9atre Ho

trtrloptta4uoguo-Ko.\,tyHuKaLpoHHamo cpeda 3a no-oo6po adltuuucmpantuauo o6ctytrcaaue ua zpa:trdaHume Lt 6ugueca", xointo

ce^oc.blqecmylea c rpuuaucoaama nodrcpena ua Onepamuaua npozpaila ,,Aduttuucmpamuleil Kanauuntem", cuStunaHcuputro ot11

Eaponeilcxua cbn3, qpe3 Eaponeilcxun co4ua'ten rpoud.
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I. 1.3. BsauJwodefrcmeue netrcdy yvacmHuqume e ofledunenuemo

C qel no-4o6pa Koolepaqufl v BsavuoAeficrsue Mex(Ay eKcneprr4Te Ha rpuTe Supun r
KoHcopqllyMa e cb3AaAeHa rlpeABapr4TenHa opraHu3arlux ua pa6ora, Kof,To n clyuafi, .{e 6rAeNa
uz6pauu 3a H3nT'JIHI,tren ule [pt4no)KI4M rro BpeMe Ha H3nbJrHeHI4e Ha nopbqKara. ,{o6para
opraHn3arlr4r B KoHcoprtr4yMa ce 6asupa Ha cJreAHr4TeT npayuta:

l. Ilogxpena MexAy flaprHboprrre n o6eguHeHr.rero

3a Aa e ycneuHo obeAuHenuero naprHLopr4Te B Hero rptlva Aa ce noAKperrrr, Karo 3a

uenra olqe cneA HefoBoro cb3AaBaHe e 4o6pe Aa ce HarrpaBr.r cnopa3yMeHr.re Me)KAy Qraprraure
yqacrHl4ul4 B KoHcopul{yMa 3a pa3npeAeneHr,re Ha 3aAaqure u 4efiHocrzre Me)KAy [aprHf,opr4Te.

2. flcrtu qeJrrr, poJru H orroBopHocrr!

Bcnqxu yqacrHl'tupt (uleHone Ha eKl4na Ha u3[bJrHeHne, B xoftro yqacrBar eKcrreprn or
BctKa $npr'aa yqacrHlzK n o6e4nHeHr.rero) B KoHcopqnyuarptlna ra ca Haflclo KaKBrz ca ueJrHTe
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Toeu doxyueum e ctsdadeu 6 pa^4Kume ua npoexm Ne K13-32-l/30.09.20t3 z. ,,Hadzpa:trcdaue Ha cr,ulecmyy1at4ume u
usepa'ltdaue Ha Hoau \eHmpanHu cucmer',u Ha eneKmpoHHomo npanumercmlo c ozted Ha ycb1.bpweHcm1aHe Ha
uurpopna4uonuo-Ko\tryHuKaquoHHama cpeda sa no-do6po aduuuucmpamieuo o6ctycrceaue ua zpatrcdauime u 6usueca,,, xoilmo
ce ocbtqecmgzaa c rpuuaucoaama nodxpena na Onepamueua npozpaMa ,,AduuuucmpamuseH Kanaqumem", ctrpuuaHcupaHa om
Eapo neitcxun cba3, qpn Eeponeilcxun coquateu fioud.
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V

,,Afi flu cer" Eoo.{ | } I4aenrzQzqnpaue Ha Hyx(AHre or ocbBpeMeHf,BaHe Ha
TexHoJroruvHa nlarSopMa Ha cpeAara 3a eneKTpoHHr4
prr3nnaqaHr4t

) Paspa6orBaHe 14 BHeAprBaHe Ha ycnyra 3a yAocroBepflBaHe
Ha BpeMe

) I,lHrerpupaHe Ha ycnyrara 3a yAocroBeprBaHe Ha BpeMe B

aara Ha EeV

Pa60ra B tK,tn
eA$f{Ha Toqia 3a

KOHTAIiT
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Eaponerircxr co4uaner $orX
l4HBerrtrLiHtr B xr)pilla

(:au1o e cSopr'aupaH KoHcopuuyua), KaKBa e BpeMeBara paMKa, B Korro re3r4 lJerr4 rpr6na 4a

6r,Aar nocrr{fHarh; Ia ca rcno 4e$rzuvpaHr ponr4Te 14 orroBopHocrt4 Lt Bcr4r{Kn Aa ca 3ano3Haru

c rtx, 3a Aa HMa tcHo pa3[peAeneHHe Ha AeftgoculTe u ga1aqv"re 3a I,t3nr,JIHeHue Ha nopr,qKara

H BceKI4 Aa e HatcHo cl,c co6crBeHara cH pont 14 npr4Hoc e o6eAr,rHeHrdero, KaKTo H c ponflTa Ha

ocTaHaJIHTe ylracTHHrIH.

3. [o6pe nog6pau enun

Bcnqxu yqacrHr4rlr4 n o6e4raHeunero rpr6ea Aa ca nog6paun Ha 6asa npeALIIxeH cxoAeH

onHT h yMeHrnr 3a eKunHa pa6ora, :a .4a cpa6orr{ eKr,rrrHara pa6ora B nocrl{raHero Ha oSulnle

uerr4 H pe3ynTaTr4.

4, EQexrunHlr AoI'oBopKLl

O6eAuHeuuero rpr6ea Aa pa3nonara c ueoOxoAHMHTe cr4creMu I4 npoueAypr{, 3a Aa ce

floAcr4rypr4 e$exrraenoro u e$uracHoro r,r3rribJrHeHne Ha nop'bqKara, Karo HanpnMep npaBhna 3a

ueo6xoAl.tl,tocr 14 qecrora Ha cpetrlu, HaqrdHI4 Ha I43BecrI4e 3a cpeqfi, npoqeAypl,l 3a B3I4MaHe Ha

pemeHr.u, MexaHH3MH 3a KOHTpOn 14 OTqeTHOCT Bbrpe B KoHcopuHyMa.

Bcnqru AofoBopKr,r rpa6ea Ia ca onr4caHri n npeABaphreJlHo c'bfnacyBaHl4 MexAy

flpeAcraBnt BaurI{Te y qacrH I,I ul4re s o6eAI,IHe H Llero.

5. r{o6pe geSuuupaHlt KoMyHHKaqlroHHLl rrpaBI'IJIa

C qen [o-JrecHo nocrr4raHe Ha AoroBopKH 14 B3eMaHe Ha peileHl4t, BctKa Suprtla

yqacrHr4K r o6e4uHeHr,rero rpr6ea Ia AMa no eAI,IH npeAcraBnTel, rcoftro Aa npeAcraBJlflBa

$r,rprr.lara H Aa B3eMa perueHue or HefiHo hMe I,I or l4Mero Ha cnyxureJlure il, Kol'tto ca

yqacrHHuH s o6eAlaueHHero.

BeAuara cneA cSopuupane Ha o6eAuHeHnero rpr6ea Ia ce 4e$nHrapar

KoMyHhKarlr4oHHHTe KaHaJrH 14 B KoH cnyqar4 KoH KaHaJIu rpr6na Aa ce [3noJI3Bar - re,reQon.

$arc, erempoHHa noua, craHAaprHa noula 14 Ap..

6. Pa6ora B eKltn. EAuHua rorrna 3a KoHTaKT

Bcnqru ytracrHr4rlt4 e o6e4nHeHuero rpr6ea Aa vMar Aoctbn Ao lltnara Heo6xoAnnaa

raH$opvaqr,rfl 3a r43rrbnHeHue Ha nopbr{Kara v Aa vMa rcuo 1e$unnpaH MexaHI43'bM 3a o6naeH na

un$opr',1aqraq. 3a Uerra KoHcopUHyMa e onpeAenun eAHH yqacrHuK, roilro Aa cnyxl4 3a eAnHI{a

roqKa Ha K9HTaKT - To3ra qoBeK nMa 3a 3aAaqa Aa pa3rtpocrpaHqBa r.rH$oprt,Iaqutl'a o'r

Btsnoxr4renr u Apyrr4 r43Tor{Hr4t-lu Ao Bcl,rqKr,r yqacrHl,ilIl4 B KoHcopI-(HyMa, KaKTo h Aa ce rpHxl4

3a 6esnpo6lerraHur o6ueH Ha Bbrpe[Ha r.ru$oprraaqnfl MexAy caMure yqacrHuuu B

o6eAnHeuuero.

7. (Dorcyc Br,pxy npafiunn norpe6uren
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1-ostt doxytteunr e cztdadeu B pa.MKume ua npoexnt No KI3-32-1/30.09.2013 e. ,,Hadzpa.trcdane HQ cbryecmcyortt4lrme u

uzzpalcdaue Ha Ho6u tleHmpalxHu cucnle.Mu Ha eneKmpoHHono npaqumencnl6o c o?ned Ha ycbqbpweHCnrcatte Ha

uurpop.ua4uouno-Ko.^,tyHuKa4uoHHama cpeda sa no-do6po aduuuucntpantuauo o6cny,traaue na zpa,xcdauume u 6u3neca", xointo

ce'ocbl4ecn.tanaa c rpunaucoaama nodxpena ua Onepamuaua npoepaua ,,AduuuucmpamuaeH Kanaryuntem", ctr|truaHcupatto ot1l

EaponeiLcxun cbn3, qpe3 Eoponeitcrcun co4uaneu tpoud.
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flaprnsopHre rpr6na ra ca HascHo xofi e rcpafiuut norpe6nre,r v ra ca HaflcHo c
HefoBHTe oqaKBaHH.g kl LI3UCRBAHIuA,34 Aa MOfaT B MaKCI,IMaJtHa CTeneH Aa ft4 yAoB,rerropar. 3a
Ia vMa rlocrotHHa Bpr,3Ka c rpafiHur norpe6urel tpxlsa Aa ce opfaHt3plparr perynrpHr4 cpeqr4
H pe[eHHtTa B3eTI4 Ha Te3H CpeUII4 Aa Ce CBe)KAaT AO 3HaHUeTO Ha BCI,I[{KI4 yr{acTHr,ruH B

o6e4nHeHuero.

I.2. OpraHn3arlnrr 3a [r3rrbJrneHrre Ha flopbqrcara

1.2.1. Exun na llsnbnuumern
3a HsnbrHeHl4e Ha nopbr{Kara KoHcopquyMbr e csopvrzpan eKnrr, ror;ro BKJrroqBa

BI'IcoKoKBaJIn$uryupanu crreunanucrl,t, cbfJracHo rrpeABapprrenHo obsseHure or BrsroNVTerfl
ycnoBHt. Bcexn or qJleHoBere Ha eKltna I{Ma crreuH$raunu eyHKurzn B rrpoqeca Ha r43rrr,rHeH2e
Ha [opr,r]Kara B 3aBl4chMocr or cBoero o6pasonaHne, rcnaluSuKarla.q H no3gqvr B eKgna.

Ptrcoeo4urelrr Ha eKl4na e q{nocrHo orroBopeH 3a ycfierxHoro r43n:bJrHeHr4e Ha
AoroBopa. Tofi qe ylpaBntBa BcIztIKI4 [paBHLr v aAMLrHvrcrparuBHH acneKTrl Ha rrpoeKTa H ue
6r'4e ocuoBHoro JIHue, Koero ure B3eMa peueHr4e or HMero Ha l4snrrH ilTenfl, rro Bcr{qKH
BbnpocH, cBbp3aHH C rrpoeKTa.

Ptrcoao4ureJltr Ha npoeKTa Irre orfoBap{ Ha nbpBo Mrcro :a o6u-(oro yrpaBneH4e 14

KoopAHHallus Ha AefiHocrnre IIo [poeKTa, KaKTo H 3a roBa, npoeKTbr Aa [ocrr,rrHe r43r.tcKyeMrzre
pe3ynrarH' c l43HcKyeMoro KaqecrBo 14 npH cr6lrcganaHe Ha 3aAaAeHr4Te BpeMeBr.r u $uHauconH
ofpaH14qeHr4r.

Ptroeo4IareJlflT Ha rlpoeKTa or crpaHa Ha I4gnrrH Lrrerfl. rrle orfoBapr H
ynpaBneHl4e 14 KoopAI4HaI\Lrfl Ha AefisocrnTe rlo [poeKTa 3aeAHo c Prxoeo4crBoro
Fra npoeKTa or crpaHa ua Br:loNvrrerfl,:

. opraHu3vpa L't ynpaBnrBa rrpoeKTHara KoMyHHKauur c Brgroxr{Tenr;

' PasnpeAent 3aAaqLTe I,I Br,3HHKHaJrure Bbrrpocu KbM KoHKperHH qJreHoBe Ha eKr{na
cnopeA cnequSurcara Ha rflxHara no3lrqur c ofJreA ycflelrrHoro n3rrr,JrHeHne Ha

4eilHocrure no npoeKTa;

' o6o6uraBa h o$opn'rr B AoKiIaAH r.tuSopnaarluflTa KbM Br:roxureJrr BbB BpT,3Ka c
KOHCTaraur4vre, aHarru3vffe v 4efiHocrure no a3rrbJrHeHr4e Ha npoeKTa;

. floArorBr AoKnaAH 3a orr{uraHe craryca Ha npoeKTa;
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T'osu doxy.uteum e ctsdadeu s pa^tKume ua npoexm J,/b Kl 3-32-t/30.09.2013 e. ,,Hadepaxdaue Ha cbulecmE)1aulume u
uszpa:ttdaue Ha Hoau \eHmpanHu cucmeu4u Ha eneKmpoHHomo npaBumencmlo c ozned Ha ycbybpweHcm1aHe Ha
unrpopuatluonuo-Ko.MyHuKa4uoHHama cpeda sa no-do6po aduunucmpamueuo o1cttytreaue ua epatrcdauime u-6usueca',, xoilmo
ce ocbtqecm9flea c rbuuaucoeama nodxpena ua Onepamueua npozpawa ,,AduuuucmpamuneH Kano4umem", cupuuaHcupaHa om
Eaponeilcxun cbp3, qpe3 Eeponeicxun co4uaten cpoud.
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0

sa o6qoro
Ha npoeKTa
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3a cboTBeTcTBheTo Ha npoeKTHI4TeCleAu 3a crra3BaHero Ha pa6orHure cpoKoBe 14

Ae fi uocrlr c rr3r,rcKBaH AflT a Ha BrsroNr,rrerq ;

CreAu 3a MI4Hl4Mr43r4paHe Ha pr4cKa BbB Bpb3Ka c rz3rrbJrHeHriero Ha [poeKTa, orroBapt 3a

oc'brqecrBrBaHero na 4o6pa KoMyHr4Kauur c Br'sroxHTeJu;

. OcrurecrBtBa nocrotHeH MoHuropr.rHf 3a 3aKoHHocr H r43ptAHo l43rrr,JrHeHne BbB BceKI,l

eAr4H eTan oT npoeKTa.

Ercneprure rcpr4crt rqe yqacrBar e 4efiuocruTe, 3acrraql4 HopMaruBHo-npaBHHTe

MepKr,r :a o6xeaqaHe Ha BcrnqKrl 1eficrzut, c Kor4To cneABa Aa ce o6esneqar npaBHara

cro6pasHocr Ha ocraHailATe MepKr4, BKJrloqr,rreJrHo cb3AaBaHero Ha HopMart4BHa ypeg6a ua

3aKOHOBO HtrBO, nOA3aKOHOBO HtrBO, BbTpelIIHOBeAOMCTBeHO HLIBO, yCTaHOBflBaHe

3aAbnxr4TenHocT Ha pa3nHr{Hr,r noJrr4THKpt trp|j [peAocTaBtHe Ha aAMHHHCTpaTI4BHI4 ycnyfu Ha

fpaxAaHr4Te IIo eneKTpoHeH nbT, ycTaHoBrBaHe Ha 3aAbJIXHTeJIHOCT Ha OnpeAeneHu

Erponeficrcu u MexAyHapoAHr4 craHAaprn, cro6pa:rnaHe Ha rpyAoBH AoroBopt4, AnbxHocrHl4

xapaKTepuc'tvKvt u T. H. 3a Hy)r(Ar{Te Ha peanr43HpaHe Ha eneKTpoHHoTo [paBI4TeJIcTBO.

. Asalngupa HopMarI4BHara 6a:a, peleeaHTHa 3a npoeKTa;

. Asalu3l{pa HopMaruBHl4 AoKyMeHTn r,r aKToBe, pernaMeHTHpaUI4 peanu3atuzflra Ha

eneKTpoHHo yrlpaBneHHe ;

. Asalngnpa HarIr4oHailHnverponeficrr4 crparefr4r{ecKn ulunu HopMaruBH14 AoKyMeHrlt;

. Paspa6orBa Haur4oHailHV A enponeficrr4 crparernqecKn ulunu HopMaruBHI4 AoKyMeHTH;

. Aualug r4pa h [poyqBa aAMr.tHr4crp atvBrta crpyKTypl4;

. I4gerpmBa ropt4AuqecKr4 KoHcynrauur4 BbB Bp:BKa c pa:pa6orBaHtfl. cotfryep no BpeMe

Ha I,I3nb,'IHeHI4e Ha npoeKTa;

. I4:rorss [poeKTr4 3a r43MeHeHr4e Ha HopMarHBHara ype46a npn Heo6xoAltMocr.

PrxoeoArareJrrr Ha corpryepnara paspa6orKa IIIe 6tAe orroBopeH sa e$errnBHoro

u3nbJrHeHr,re Ha Bcr,rrrKu AefiHocru no pa:pa6orKa Ha co$ryepa. PtttosoAlareJlflT Ha cotfryepnara

pa:pa6orrca ue opraHusvpa v ue KoopAuHupa 4eftnocrra Ha eKI4[a no pa:pa6oma. Tofi ule

cneAr4 14 nJraHa 3a r,I3nbJrHeHvre v Lailv trMa orKJIoHeHI,tr (sa6aea uJIt4 orJtaraue) ua crapra/rcpar

Ha AaAeHa Aefiuocr.

o lexonno3r4pa [poeKTa I4 cb3AaBaHe Ha fiepapxLtfl, or 3a4aqv;

17 I 195

'l-ozu doxyueunt e ctsdadeu B pa^4Kume Ha npoeKm Ns K13-32-1/30.09.2013 z. ,,Hadzpa.>rcdaue na cbulecmcyralqume u

uszpatrdaue Ha Ho6u UeHmparHu cucme,Mu Ha ereKmpoHHomo npaaumercnrco c o?neO Ha ycbobpweHcmoaHe Ha

uuQopua4uouuo-Ko"MyHuKaquoHHama cpeoa 3a no-oo1po aduuuucmpamueuo o6ctytraaue ua epa,rcdaHume u 6usueca", xointo
ce ocbt4ecn't7rea c (tuuancoaama nodxpena ua Onepamuaua npozpaila ,,AduuuucmpamuaeH Ranaquntem", curfuuatrcupaHa on1

Eaponeilcxun cbrcs, qp* Eapo neiicxun coquaneu Qoud.
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Vqacrea B peann3auvrflTa Ha KJtoqoBr,t KoMnoHeHTu;

KoopAraHrapa pa:pa6orKara v KoHTpon Ha co$ryepHara pa3pa6oma;

Vqacrsa 14 KoHTponr4pa npoqeca tto npoeKTupaHe 14 npoBexAaHe Ha recroBe;

Orroeopr 3a cbcraBtHe Ha cr4creMHara apxuTeKTypa Ha cucreMara, sa eQerrueHoro
H3nbrHeHr4e Ha BCH.{KU He$ynrqr4oHaJrHt4 UgHCKBaHVfl, Ha KbM Cr4CTeMara;

onpegenr rexHoJrofuqHr,rre perueHur 14 noAnoMafa flpoqeca Ha peanvaa\vflTa uM;

Yqacrea B H3forBflHero Ha cllcreMHr4r npoeKT (gerafinHa rexHar{ecKa cnequsnrcatlut) sa
peann3alqlrfl Ha H3ucKBaHuflTa xtu co$ryepa;

Yqacrea n paspa6orKara Ha nporort4rr ua norpe6nrercKn.q uurepQefic.

BnsHec aHaIIurvtKr,T IrI'e yqacrBar B npoBexAaHero Ha 6usHec aHanvga n rl3rorBrHero Ha

cT,oTBeTHaTa AO KyMeHTaL\Ufl .

. AHarHsHpa v onrvlMpaupa 6NsHec npoqecure BT,B Bpb3Ka c npeAocraBrHe Ha

en e KTpo HH r4 aAM HH r,tCTpaTI4B HH y C ny rr4:'

. I43lorss MoAen v onncaqne na 6hsHec flpoqecure;

. I43lorss MoAen 14 orr[caHr,re Ha cnyqarnre Ha ynorpe6a;

. Vsactea B l,I3rorBflHero Ha cucreMHut [poeKT (4erafinHa rexHur{ecKa cnequQuraqrzr) sa
peanu3arlnr Ha r,r3ncKBaHVflTa xru co$ryepa;

. VlrenruSr.rqnpa o6xsara Ha BHAoBere aAMr4Hr4crparr,rBHn ycnyrr4, peanv3ltpaHtTe
Haqt4HIa 3a 3anJlaurane n ueo6xoAr,rMocrra or rflxHoro AorlbnBaHe u pa3Btrrve;

. kheutu$rzqupa pe[IeHHt H MeroAH 3a eneKTpoHHr,r pirrnnau\aHnfl, r43noJr3BaHH or
Aeftcreauu floprant4 u AIfiC Ha AocraBquqnre Ha eneKTpoHHr4 aAMuHrrcrparuBHr,t
ycnyfH.

flporparr,rncrnTe Iqe yqacrBar B rrpoeKTlrpaHero, v peanu3a\uflTa Ha cncreM ara) B

noAroroBKara Ha rexHuqecKara AoKyMeHTawfl 14 n o6yveHuero Ha aAMnHucrparopure 3a

CHCTCMATA.

. I4srorgrr apxr,rreKTypara Ha cr4creMara;

. Vn'esrpt$r,rqnpar orAenHnre KoMnoHeHTr,I Ha cytc'reMura, Bpb3Kure rroMex(Ay HM,

TtxHoro e:auuo4eficrBue; ge$nuzpar BbrpelrHara JrorraKa Ha BceKn KoMnoHeHT,
yTorlHqBaT anropr.tTMr4Te rn cTpyKTypuTe oT AaHHH;
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flpoerrnpar r4 nporpaMlrpar 6asara AaHHn, Bbpxy Ko.flTo qe pa6oru cr4creMara;

Paspaborear npororr4n Ha norpe6nreJrcKnr nHrep$efic;

I4:er,pmnar recroBere Ha cr{creMara Ha HHBo rexHr,rqecKu eneMeHT;

B He4pr ear u rroAAbp)Kar parpa6o retnfl. coSryep.

Excnepmr no KaqecrBoro ule yqacrBa B r43BrbprxBaHero Ha recroBere e pa:rofiHa cpeAa

H TecroBere 3a npl4eMaHe Ha chcreMara, B rroAforoBKara Ha norpe6urercKa AoKyMeHTauut H B

o6yveuuero Ha npafiuure norpe6vrern ea pa6ora cbc cl4creMara. Ercnepr:br tlo Kar{ecrBo'I'o e

orroBopeH 3a KaqecrBoro Ha cotfryepnr.rre paspa6orxu.

. fltleg MoHnropr,IHf Ha npaBuirHo rI KaqecrBeHo rexHr4qecKo H3nr,JIHeHI4e Ha [poeKTa B

qacrTa aAM HHr4crpr4paHe H AoKyMeHTItpaHe;

. flpocneArBaHe cborBercrBr4ero Ha r,r3B'bp[reHr4Te 4efiuocru c npeABapl4TenHo

3aJroxeHuTe B npoeKTa Ha BrsroNurenr KpHTeprzH orHocHo o6xsar h KartecrBo Ha

r,r3BbprueHoTo;

. CleAese cna3BaHero Ha craHAapra 3a yrrpaBneHl{e Ha KaqecrBo ISO 9001 npll

H3nbJrHeHr4e Ha pinnnqH[Te AefiHocrure no npoeKTa, I43rorBtHe Ha AoKyMeHTaLlut,

opfaHr,r3r4pane u npoBexAaHe na o6yueHuero.

Erccneprur nO uHSOprraaUHOHHa cHrypHOCT IIle oTroBapq 3a cT'oTBeTcTBHeTO Ha BchqKH

4eiluocru cnpqMo HopMarr4BHara ype46a no orHoureHr4e Ha raHSopuaqnoHHara cilrypHocr, B

ToBa r{r4cro cborBercrBze c Hapeg6a sa o6uure rl3r4cKBaHnfl 3a oneparl4BHa cbBMecrnMocr H

nH$opuauuouua cufypHocr. Erccnepts'r u1e cneAl4 3a crla3BaHero Ha craHAapra 3a

r.ur$opnraqlroHHa c[rypHocr ISO 27000 rrpu r.r3rrbJIHeHLIe Ha pa3nur{Hnre 4efiHocruTe no

ItpoeKTa.

I4rcoHol,rucrr,T B eKr4[a Ha l4snrrHurerq u1e y[paBntBa BcuqKt SlaHauconu ac[eKrl4 Ha

npoeKTa - rr3AaBaHe na Sarcrypu ua 6aga noArrr4caHl4 npr4eMo-npeAaBarenHu flporoKonl4,

KOHCynTaUr4r,r Ha Apyftr rrJreHoBe Ha eKHrra no I43nbJIHeHI,Ie nO BpeMe Ha aHaIVTllt{HhTe

4efiHocrn BbB Bpb3Ka c pa:pa6orKara Ha eAr4HHara BXoAHa roqKa 3a eneKTpoHHH pa3rtnauaHl4fl

B AbpxaBHara u MecrHara aAMI4HlIcrpaqHt.
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1.2.2. Memodonoaun sa ynpasreHue Ha npoeKma

YnpaeleHr,rero Ha rrpoeKTa o6xaaula cJreAHure 4efiuocrn:
Ctsganaue Ha no4po6eH rlnaH-fpa$rar sa H3rrbJrHeHr,re Ha 4efinocrvre rro AoroBopa,
xofiro [oAnex(r4 Ha o4o6pxeaHe or crpaHa Ha B:s:noNurerx, e rcofiro ue ee
KoHKperl43Hpar 4eilHocrl4Te u rtxHara [ocJreAoBareJrHocr, cpoKoBere [r o6xsar6r Fra

nopT,qKaTa;

I.4snbrHeH he Ha 3ano)KeHHTe B rrnaH-fpa$ ra rca 4efr Hocrr,r ;

O6esneqasaue c seo6xoArIMI,ITe pecypcr4 B cborBercrBne c o6xaara, o6enra n cpoKoBere
rro cborBerHara Aefi socr;
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EsponeiicKi coqtrarefl OoHA

llHBecrrLlrtr B {op8ri
OnAK. EK(nepT[ B AeracrBtre

. ESercrnBHo pa3rlpeAeneHl4e Ha peqectlre no 4efinocru;

. E$ercrnsHo KoopAnHnpaHe Ha Bcr,rqKr,r 4efiHocru no BpeMe Ha u3nr,JIHeHHe Ha

tIopbrrKaTa;

. HenpemcHaro nsauuogeficrBr{e Me)KAy eKHrrtT Ha l4snrrHr4Terr a Btglox<ttrent npe3

rlenut xoA Ha H3rrbJrHeHne Ha npoeKTa;

. [unavur{Ha [peoqeHKa 14 hAeHrla$raqrapaHe Ha HoBI4 pHcKoBe;

. VnpaereHl4e Ha KaqecrBoro.

flpularaHero Ha Hafi-go6pr,rre ilpaKTr,rKr lpt4 yrrpaBneHnero Ha npoeKTH ocHrypflBa

e$uracuo finaHnpaHe, npocJreArBaHe r{ KoHTpon Ha u3trbJlHeHl4ero Ha 4efiHocrure no

u3nbrHeHr4e Ha rropbqKaTa.

Opranu:rapaHero r,r KoHTpona Ha [poeKTHrare AefiHocrr4 rr,e ce I,I3BIpIUH nocpeAcrBoM

r43rroJr3BaHara or KoHcopuuyMa MeroAonorrlr 3a y[paBneHr4e Ha npoeKTLI PMBOK (Project

Management Body of Knowledge) Ha PMI (Project Management Institute). Merogonon4tra 3a

yrrpaBneHl4e Ha [poeKTa, Korro npeAnafaMe Aa rrcnon3BaMe e cBbp3aHa Ha6lro4eHne Ha

[poqeca Ha H3[sJrHeHr,re Ha npoeKTa, a oueHKaTa - KbM pe3ynTaTHTe H AbnfocpoqHoTo

er,:aeficrst4e.

C npnlarauero Ha yrBibpAeHa MeroAonofr.rfl 3a yrrpaBJreHr,re Ha npoeKTa ce lrocrt4ra:

. KonrponhpaHe Ha o6xsara, rpa$urca, pa3xoAl4Te 14 KaqecrBoro;

. HaN,rarqBaHe H yrrpaBnrBaHe Ha pl{cKa;

. YnpaereHr4e Ha pecypcrrre;

. Lll'eslu$raqrapane Ha 4efiuocrnTe no rpoeKTa;

. KoopAl,rHupaHe Ha KoMyHHKaur4HTe Me)rqy 3ar,rHTepecoBaHI4Te crpaHH;

. Cro6passBaHe Ha pa6orara c 6uguec qennTe Ha BrsroNuTerq ra 6eHe$rzul4eHTl4re.

3a onncanue Ha n4eurratfnqr4paHero r{ perr4crpl.IpaHero na VIT rcoHtpurypaqhoHHu

eJleMeHTr,r H rrpouecr4, cBbp3aHr4 c rrpeoAonrBaHero Ha trpoMeHlt, npo6reuH I4 I4HIII4AeHTH ure ce

H3noJrsBar ao6pra npaKrr4Krr vr npoueAypr4 cbrracHo ITIL (Information Technology

Infrastructure Library).

I4snrrneHr.rero Ha npoeKTa ule 6rAe nocroflHHo Ha6rrc4aeaHo LI KoHTponltpaHo or
PrxoeoAlareJrfl Ha [poeKTa, 3a Aa ce ocnrypu, qe 3aAaqlrre ca I43nbJIHeHu B ctborBercrBl4e c

n3r4cKBaHr,lma ua fllaHa 3a yflpaBnesue. 3a ocr,rryptBaHe Ha ro3t4 npouec ule 6tlar h3Bt'pueHl4

cneAHr4Te Aefisocrr,t:

. flpocleArBaHe u sa6lrcAeHr4e Ha AefiHocrnre no [poeKTa 3a I43MepBaHe Ha $arrnuecrcua
cnprMo rrnaHI,IpaHHt pe3ynTar;
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fBponeicxH (b0l

. V!'eHTu$uqnpane n pa3pelxaBaHe Ha npo6reuu, Kor.tro Bb3HhKBar B cpoKa Ha 4eftcrnue
Ha npoeKTa;

Ha6lrcAeHne n HaMaJItBaHe ulwt eJIuMt4Hr4paHe Ha orKJroHeHHt or nJIaHr4paHr4Te

Aeiluocrn ulvutu cr,orBerHu Aaru:

flperne4 u o6ctN4aHe Ha craryca Ha npoeKTa u ilnalupaHe Ha 6r4erqu 4eficrrua ua

Sopnaa"lHa ra ne$opnaaJlHa ocHoBa (cperqu orHocHo HarrpeAbKa, TexHrrqecKr4 cpeulh,
[naHupaHn H nHqr,rAeHTHr4 orqeru sa BrsroNrarelr).

1.2.3. Oasu Ho usn'bnHeHue Ha npoeKma

VnpasleHuero Ha npoeKTa o6xsaua 4eSrzHupanero Ha npoeKTHr4Te ueJrr4, nraHr4paHero,
H3rlbJIHeHI,leTO, KOHTpOTA V OUeHKaTa Ha [poeKTa rro BpeMe Ha uenur My x(H3HeH rlr,rKbJr.

CtmacHo uslpauara MeroAonofr4fl sa yrpaBneHr4e PMBOK Ha PMI (Project Management
Institute) [poeKTbr ule rpeMHHe rrpe3 cJreAHr4Te qerr4pv $asra:

. flpoy.rgaue(nunqnarusupaHe);

. fhaunpaHe;

. I4gnuHeuue;

. flpnx,rrcqBaHe u cneAnpoeKTeH KoHTpon.

Ha Surypara no-Aony ca rroKa3aHr,r cxeMarr,rqHo ocHoBHrrre
npu tarafircu MeroAo Jtof ra xra PMB OK, uxuara [ocneAoBareJrHocr 14

I. <Dasa llpoy.tsoHe

tv
onAK. ExcrEprx s Aerisaue

ECO

Iaponefrcxu coquanex Sorg
tlxBecrtrqsx I xoptr8

$aslr npn ynpaBneHrrero,

83a14MOBpb3K14:

A
0
s
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hBponefi{Kil c}lo3

@asa llpoyqBaHe e $a:ara, B Korro rrpoeKTa ce aHaJrr,r3r4pa 4erafirHo. @a:ara BKJIIoT{Ba

cb3AaBaHe Ha opfaHr43aqr4oHHa cTpyKTypa Ha npoeKTa, H3fpa)KAaHe Ha eKI4[r4, nnaHHpaHe Ha

KoMyHraKarlv[Te - onpeAenrHe Ha npoqeAypHTe 3a KoMyHnKaur4t MexAy yqacTHt4uul'e B

[poeKTa, xoft or KaKBa ranSopuaqur vMa Hy)KAa, Kora u KaK Aa rray 6t4e npeAocraBeHa;

r.r4eHrr.rtprzunpa+e, oueHKa 14 uraHnpaHe Ha pr,rcKa. flpes rasu $asa ce npaBu n o6ura oueHKa Ha

Bcr4r{Kr4 rrpeAnocraBKH H Kpr4Tl.rvHn Qaxropu 3a ycnex Ha IIpoeKTa. Z:nor:sar ce aHaJII43H,

eKcrrepTHH orleHKil, aHaJIOfr4r4 C [peAI4[IHI4 npOeKTIn I,I Ap.

tv
0nAK. E(crepTx a Aeisane

ECO

Erponeicxr couuarer $or;;
l,lx8ecuqr* e xopara

aeilcrsl.u 3a

OcHosHra Aefiuocru:

. [e$unupaue o6xnara Ha npoeKTa;

. Auarug Ha Bb3Mo)KHocrure (Feasibility study);

. Anarng Ha pncKoBere u ottncaHne Ha npenopr,tiuTerHnTe

npeoAonrBaHero/cuexqaBaHero nM ;

. Cb:AaeaHe Ha eKr4n 14 opraHn3aUr4r - o[peAeJltHe Ha yqacrHutlure B npoeKTa n

getfuHrapaue Ha rexHr4Te ponr4 14 orroBopHocrr4 h MeroAure 3a KoMyHI4KaL\l4fl A o6naeH sa

raHrpopruaqnr.

2, Quza ffnauupaHe

@a3a flraHrrpaHe BKJrror{Ba 4erailrnsupaHe r,r aKTyann3r4paHe Ha nraHa 3a l,l3n'bnHeHne

Ha npoeKTa (Gantt chart) - rpa$urc Ha BcHqKI4 4eftuocru, 3a4aqv 14 noA3aAar{H, TtxHara

nocJreAoBaTeJrHocT r,r [poAbnxr,rTenHocT r4 KoHKpeTHV LATV Ha npI4Kn[OqBaHe h nnaHl4paHe Ha

KaqecrBoro (rprarepuu 3a ycnex) ge$uHupauero Ha AcHvl KpHTepl4H 3a oueHKa Ha

r43B'bprueHara pa6ora. floxearnre, Kor4To ce H3noJI3Bar no BpeMe Ha ra3v Qa:a ca ottur or

flpeAr,ruIHH cxoAH14 npoeKTI,I, eKcrIeprHI4 ot1eHKH ra 4o6pu [paKTI4KI4.

OcHosHn ,nefisocrlt:

. Axryalr43r4paHe u Lerailtuzr4paHe Ha nJIaHa 3a H3nbilHeHl4e Ha npoeKTa;

. PagnpeAereHr.re Ha pecypcr4Te no 3aAaqn (Aefinocrn) u oqeurca Ha cpoKoBere;

. OnpeAejrrHe Ha l43r,rcKBaHr4r r,r Kpr4TepHH 3a KaqecrBoro Ha u3rIT,JIHeHI,te Ha orAeJIHI4Te

aefiuocru.

3. @ass IIsn'bnHeHue

@asa I4gnbJlHeHr4e e aKTHBHara $asa or npoeKTHI4Te 4eilHocrn, 3aUoro roBa e

Ct,UIHHCKOTO l43n't JIHeHI4e Ha npoeKTa, KoeTO BKJIIOqBa MOHHTOpI4H| 14 KOHTpOJI Ha npoeKTa'
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ynpaBneHl4e Ha npoMeHLITe, y[paBneHr.re Ha xoHS rwrKTL\ HaBpeMeHHo pa3npocrpaHeHr4e Ha

seo6xoAnuara uuSopMaIII4.tr Ao Bcr4r{Kr,r yqacrHr4un B npoeKTa, ocr4rypsBaHe H KoHTpoJr Ha

KaqecrBoro. KoHrpoltr no I43rIbJIHeHHero ce r43BrbprlBa noA $opuara Ha perynrpHn cpeulu c
yqacTHI4uHTe B IIpOeKTa 14 pefynrpHo oTr{HTaHe Ha U3nbJrHeHr4eTO H3rOTBrHe V

pa3[pocrpaHrBaHe Ha orqerul,Lorcnau,t 3a craryca Ha npoeKTa, rl3MepBaHe Ha nporpeca u

nporHo3hpaHe Ha 6t4euroro pa3BHTHe cnp;rMo o4o6peHur nJraH 3a r43nbJrHeHHe.

. OcHoeFru neilHocrn:

. OrqntaHe Ha HanpeAtKa rto [poeKTa (craryc Ha npoeKTa) nocpe4crBoM MeceqHr4

AOKnaAr4;

o loxytrteHTl4paHe Ha fpe[KI,I n HecborBercrBvrfl, orKpr,rrn rro BpeMe Ha r,r3lbJrHeHr4e Ha
pa3nlz'qHt BHAoBe recroee);

. I4se'bputBaHe Ha [poMeHI,t, aKo ce HaJrarar raKr4Ba (n cpoxoee , rcpai,utu naparr,terpn).

4. @aza llpuxnnqnaue u cnednpoeKmeH KoHmpoJt

@a:a flpnxJlloqBaHe Iz cneAnpoeKTeH KoHTpon BKJrloqBa npeAaBaHe H rpraeMaHe Ha
pe3ynrarure or rtpoeKTa 14 oueHKa 3a H3Bbp[eHara pa6ora. OqeHrea ce u3nbJrHeHr,rero Ha

3aJloxeHl,lre qeJIIz, aHailv3vpa ce ycrofivueocrra Ha nocrnrHarrzre pe3ynraru, TtxHara
no Jre3 Hocr 14 no Jro)Kr4Ten Ho Br,3Aeft cre[e Bbpxy 6eueQ u qraeHTure.

OcHosrrh aefiHocru:

. AAunHucrparr.rBHo npeAaBaHe Ha [poeKTa.

1.2.4. Ilpotqecu 3o ynpatJreHue Ha npoeKma

Cr'rlacHo PMBOK BctKa Sa:a ce rloMbp)r(a or eAHH r,rJrr4 rroBer{e ynpaBneHcKg
npouecH. .{o6pnre trpaKTllKu 14 tcHoro cneABaHe Ha flpouecnre 3a ynpaBJreHr4e Ha rrpoeKTa H

co$ryepHara pa:pa6orKa ca ocHoBHa npeAnocraBKa 3a ycnex. Tesr,r npoqecn ocr4rypflBar
cla6 vt nuns HanpeAbK 14 ycneur Horo r43nbJlHeH r4e.

flpoqecure 3a ynpaBneHue Ha [poeKTa ca KaKTo cJreABa:

[lanupane Ha npoercra

fl'raHnpaHeTo Ha npoeKTa BKJIlor{Ba OnpeAen{He Ha BcI{r{Kz gefiuocrrn 14 pecyp CV 34
I43nbJl HeHHe Ha npoeKTa, BKJIIOTIHTeIHO :
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fllaHnpaue ra 4eSraunpaHe Ha o6xsara Ha rrpoeKTa - gerafinn3npaHe Ha o6xsara Ha

rrpoeKTa Karo ocHoBa 3a Bcr4qKlr 6r,Aeulu perxeHr4r no Hero 14 3a pa3AenqHe Ha fraBHu're

pe3ynTaTu Ha rro-MaJrKr,r H rro-JrecHo ynpaBnreMr4 KoMnoHeHTI,I;

,{e$uHrapaHe Ha AeftHocrhre, Kor4To rpr6na Aa 6rAar r43Br,pueHu, 3a La ce nocrnrHa'r

xeJraHnTe pe3ynTaTH, onpeAenrHe Ha TrxHaTa nocJreAoBaTeJrHocT BbB BpeMero n Ha

JIOfHqeCKUTe 3aBI4CI4MOCTI4 MeXAy TtX, OUeHKa Ha BpeMeTO 3a TflXHOTO I'l3nT,JIHeHne H

paspa6ornaHe Ha rpa$ur< Ha npoeKra - o.qo6peHnxr rpatf uri cny)Kn Karo H3xoAHa paMKa,

crrprMo KoflTo ce oTqr4Ta r{ r,r3MepBa H3nbJlHeHI4eTo Ha npoeKTa;

flranupaHe Ha pecypcnre - orpeAerrrHe Ha Br4Aa (xopa, o6opy4eane, Marepham w yp.) n

KoJruqecrBoro Ha ueo6xo4r'lr,rr4Te pecypcr{ 3a r43nbrHeHne sa AefiuocruTe no npoeKra,

oueHqBaHe r,r pa3npeAeJreHr4e Ha pa3xoAl,rre rlo orAenHnre pa6orHl4 naKerll,

fhaHupaHe yrrpaBneHl4ero Ha pr4cKa Ha npoeKTa - u:6op Ha noAXoA I{ MeroAH 3a

yrrpaBneHr4e Ha pncKa Ha rrpoeKTa, u,4eHru$urlr4paHe vr aHailv3 Ha phcKoBl4re $axropr,r n

Ha crerreHTa Ha rrxHoro BJr4rHr4e Bbpxy qennTe Ha [poeKTa, paspa6ornaHe Ha

npoueAypr,r 14 MeroAr4 3a npr4naraHe Ha KoHKperHr4 geficrenr 3a HaMaJltBaHe Ha

3anJraxr4Te v 3a ervuvtHr{paHe Ha plncKa;

fllaHnpaHe Ha KaqecrBoro - onpeAenrHe Ha H3r4cKBaHHtra H craHAaprhre 3a KaqecrBo,

c KoHTo rpr6ea Aa ce ocnfypr4 c:borBercrBr4e lI Ha npoqeAypnre, h orroBopHocrure 3a

ochfypqBaHe Ha KaqecrBoro;

lllaurapaHe Ha KoMyHInKaIIuuTe - onpeAentHe Ha npoUeAypuTe 3a KoMyHhKaqnt MeXAy

yqacTHr4rlr,tTe B IIpoeKTa, rcofi oT KaKBa nn$opmaqufl vwa HyxAa, Kofa n KaK Aa n,ty 6t4e

rrpeAocTaBeHa;

fllauupaue Ha opfaHI43aUI,LflTa 14 Ha XopaTa - I4AeHTra$raqrapane, AoKyMeHrhpaHe h

Ha3HaqaBaHe Ha ponr4, orroBopHocrn r.r orHoueHl4t 3a orql{TaHe ua pa6orara I1o

npoeKTa;

fllaHupaue Ha AocraBKHTe - oflpeAerrrHe Ha BL,t!.a I,I Korl,tqecrBoro Ha pecypcnre' Kol4To

e geo6xoAuMo Aa 6rAar AocraBeHn orB:bH (nolrasntlunrern v Apyfv Bl,HtlIHH yc,ryrn).

AoKyMeHTHpaHe Ha u3LtcKBaHI4tra KbM Ttx 14 ycnoBnflTa Ha pa6ora;

Paspa6oreaHe Ha nJIaH 3a ynpaBneHl,Ie Ha npoeKTa - npeAcTaBqHe Ha pe3ynTarhre oT

BCI,IT{KU NPOUECU HA NNAHI,TPAHE B EAI4H C'bTNACYBAH AOKYMEHT, BKJ]TOqBAUI H BCHTIKI4

c'bnpoBoxAauI4 rlJIaHOBe 3a y[paBJIeHne Ha npoeKTa.

LlgnrrHeHue Ha npoercra
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HgntlseHuero Ha npoeKTa BKJIIoqBa peanv3vrpaHe Ha Bcr4qKa 4eilHocrn 3a rrocrgraHe Ha
or{ a K B aH I,rTe pe3 ynTaTI4, BKJIIO r{ I4Te JI HO :

r KooPAIaHilpaHe HaycvllurTa Ha eKcneprr.rre or crpaHa Ha I4:nr,lHr4Terfl, BrsroNnrerq r4

aAMHHHcrpatf'1MTe, noBJII4tHI4 or peantl3alryflTa Ha [poeKTa no npoeKTa;
. orrTr,rManHo r43rroJr3BaHe Ha pecypcrrTe;

r pa3npocrpaHtBaHe HaBpeMe Ha neo6xo rvMara unSopuaqrzr Ao BcHrrKu yqacrHr4rrg B

rrpoeKTa;

' I4AeHTuQuqrapane Ha rIpoMeHH v ocLrrypflBaHe, qe re ca aHarvaapalu r,r KoopAr,rHr,r paHV;
r ocl'lfYPtBaHe Ha KaqecrBoro u noJrataHe Ha ycanvfl 3a HerrpeKbcHaro no4o6prnaHe Ha

pa6orara 3a yAoBnerBoptBaHe Ha H3r,rcKBaHvffiTa Ha yqacrHr,rrlr4Te B rrpoeKTa.

Kosrpon Ha npoexra

Hanpe4Httr Ha [poeKTa Iqe 6t.qe perylrpHo ua6rroAaBaH r.r r43MepBaH c rren Aa ce
u4eHru$raqvpur pa3nwtr4flTa c nJraHa Ha rrpoeKTa.

KoHrpolr'rpaHero ua pa6orara no [poeKTa BKJrroqBa r,r BseMaHero Ha rrpeBaHTr4BHr4
MepKH 3a npeAorBpartBaHe ua npo6len,ln, npeAn Te Aa ca noBJlurJrr4 Herarr,tBHo Bbpxy qen6Te
Ha npOeKTa, KaKTo 14 npeAllpl{eMaHe Ha Kopltfllpa[Il4 MepKIr 3a peuaBaHe Ha Bb3Ht4KHaJrr.r
npoOlevu Hnl4 rlporl4Bopeqlar Me)Iqy yqacrHr4ur4Te B rrpoeKTa. Tyrc ce BKJrroqBar:

' orquraHe Ha I43tlbJIHeHHero - I43rorBrHe u pa3npocrpaHrBaHe Ha peryJrf,pHr4 orqerlr 3a
craryca Ha rlpoeKTa, u3MepBaHe Ha ilporpeca u [porHo3npaHe Ha 6rAeuloro pi6Br.rrge;

' Kourpon Ha npoMeHI4 - KoopArIHI,IpaHe Ha BcilqKrz Heo6xo4uu u aeitcrsut B xoAa Ha
npoeKTa 3a cbrnacyBaHe Ha rIpoMeHI4Te n o6xnara, rpa$nra Hnrl pa3xoAuTe, HaJroxr4Jrr,r
ce nopaAh rIpoMeHI4 B I'I3l4cKBaHVflTaunu [opaAr4 BbHrrrHtr Qarcropra v ycltoBufl no BpeMe
Ha I{3nbJIHeHI4e Ha IIpOeKTa;

' Kornpon Ha Kar{ecrBoro - npocneAtBaHe Ha cnequ$ vqHvne 3a npoeKTa pe3ynrarr4 14

oueHKa Ha rtxHoro cborBercrBl,Ie c nplrerr,rre craHAaprr4, vr ttlenrvsraqHpaHe Ha
nbrHIrIa 3a ervuuHrrpaHe Ha npuq14Hr4Te 3a He3aAOBOJrr,rreJrHo H3nbJrHeHHe;

' Kourpon Ha pHcKa - cJIeAeHe Ha uAeurnsr4ur4paHlre pucKoBlr Qarropra u ua eSerra or
TtxHoro rlpotBneHHe Bbpxy uentlTe Ha [poeKTa, n4eHrnQuqr4paHe Ha HoBr,r pr4cKoBe,
notBqBau{I4 ce B xoAa Ha npoeKTa, OCrZfyptBaHe r{3rrbJrHeHr4ero Ha nJraHa 3a peaKqHr Ha
pHcKa 14 oIreHKa Ha e$urcacHocrra Ha rlpeAnpuerrire geficrsvtt 3a HaMirJrrBaHe u
Hs6srsaHe Ha pr4cKa.

Cnprlro nJIaHa 3a H3nl JIHeHVe Ha [poeKTa u onlrcaHzrre B Hero 4efiHocru H 3aAaq2 ilIe
ce KOHTpOITVpA r4 OTqI4Ta HaBpeMeHHOTO I43[bJIHeHI4e Ha BCprtKH 3AILAqn u [ocrnfHart4Te
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pe3ynrarr4. flpra Heo6xoAr4Mocr e Bb3MoxHo Aa ce ocr,ulecrBtr rIpoMeHI4 s o6xsara Ha

nop:bqKara n no 3aAar{r4 orrpeAeneHu Bb3 ocHoBa Ha KoHTpona or BrsroxnreJlt, Karo 3a uenra

I4snrrHr4rer.flT rqe [onyqu Heo6xoAnuure AoKyMeHTV A yKa3aHut or pibKoBoArTenfl Ha npoeKra

aa BrsroNlarerq.

flpnxrroqsaHe Ha npoeKra

I-lpugouaaHero Ha npoeKTa BKJuoqBa o4o6pmaue 14 npt4eMaHe Ha pe3ynrarHTe or

ilpoeKTa u $oprr,ralHa ilpoUeAypa ilo npHKnIoqBaHe Ha AoroBopa, BKJIloquTeJIHo:

r [oK]M€HTr4paHe Ha pe3ynraruTe B Kpar Ha BctKa Saaa n B Kpat Ha rpoeKTa, 3a Aa ce

ocurypn SopuanHo rIpI4eMaHe Ha rlpoAyKTa Ha rlpoeKTa;

. dlopuarHa npoueAypa no [pl4KnroqBaHe Ha AofoBopa.

1.2,5. MexaHusJlttt 3a omqumaHe u KoHmpoJt

MexaHHsN,rr4Te 3a orr{hraHe Ha craryca no npoeKTa H KoHTpoiI Ha pa6orara ue ce

r43BbpuBa nocpeAcTBoM :

. PeryrqpHr4 cpeur4 Ha pa6orulrre eKunn sa BrgloNrTerfl. u Zsn:r'luurenr;

. PerympHr4 BrlTpeuHI{ cpeur4 Ha r{JreHoBere Ha pa6orHut eKurl Ha KoHcopul4yMa;

. flpeAasaHe Ha MeceqHpl AoKnaAH;

. floAnracBaHe Ha npHeMo-npeAaBarenHH rlporoKonln'

I.3. IlpoUeAyplt I,I c[eq[aJru3rrpaHH ctrcTeMn, rloAnoMaraqrr rr3lrbJrllelllre'ro

Ha flopbrrKaTa

1.3.1. Ilpoqedypa 3a ynpasneHue Ha npoMeHume

flporrlenra s o$xsara Ha flopbrrKara rrle ce trpaBrr caMo nocpeAcrBoM craHAaprl43hpaHa

flpoueAypa 3a ynpaBneHr4e Ha rrpoMeHr,r, KaTO npoMeHI4, CBbp3aHlr c npeAMeTa Ha [op'bqKara,

3aJ.roxeHuTe uen14 14 or{aKBaHHTe pe3ynTaTh ca HeAolycTI4Mh.

llog npo.unna o6nrcHoBeHo ce pazlupa pa3nr4Kara MelKAy v3t4cKBaHtflra, geSuHupaHh B

[T,pBoHaqanHHr AoroBop Me)KAy crpaHr4Te (uecro onpeAeneHl4 B caMoro rpr,xHo gaAaH[e) h

H3r4cKBaHHrra, HaJrolKeHr4 cneA erarra Ha noA[ucBaHe Ha AoroBopa (o6larHoneuo no BpeMe Ha

peanHoro r43n.bJrHeHr4e Ha npoercra). flpoH,teHuTe, KoHTo Bt3HI4KBar npl4 peanh3upaHero Ha

npoeKTa, Mofar Aa 6rAar r,rHHrIHHpaHh or Btsroxo4Tert, l,lgnt,ruurerfl Altvr AopH Tpera crpaHa

no AofoBopa.
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flporr.reHra Molr(e Aa ce Hano)KaT [opaAr4 rn3MeHeHr,lr B:

. O6xsara Ha npoeKTa;

. fl'spsonaqaJrHr4Te vlre:acKBaHlafl,;

. Hopuarr4BHaraype46a;

. Pecypcure;

. Kpailunre cpoKoBe 14 Ap.

BcqKa [poMtHa B [poeKTa oKa3Ba nrs4eficrnne Bbpxy Kar{ecrBoro H eBeHTyanHo

nr,pBoHaqaJlHo AOfOBopeHI4.fl CpoK 3a H3rIT,JIHeHIte. I-{elra Ha npHnafaHeTo Ha nporleAypa 3a

ynpaBneHl{e Ha npoMeHI4Te e KoHTponupaHoro n eQexrnrHo n3rrbJrHeHne Ha BcnqKr4 rrpoMeHr4,

KaKTO kl MVHklMLl3l,IpaHe Ha BrVlflHUeTO, KOerO pa3nvr{Hl,ITe v|cKaHnfl,3a npoMtHa MofaT Aa HMar
Bbpxy KaqecrBoro Ha npoAyKTalycnyrara, [peAMer Ha npoeKTa, KaKTo u cpoKa 3a H3rrbrHeHhe.

C'sulecrsyear 3aAbJDIc4TeJrHI4 npouecu H TexHr4KH, cBbp3aHr4 c yflpaBneHrzero Ha

npoMeHnre, Kol4To AaBar Bb3Mo)KHoCT Ha pbKOBOAr,rTenr Ha rrpoeKTa Aa HacoqBa H AoBe)r(Aa

[poeKTa Ao ycflettreu rcpafi, nocrlrrafiru Heo6xo4unroro Kar{ecreo. Tesz npouecu u rexHr4Kr4 ca
B c'borBercrBue c Aeficreaqure craHAaprv Ha Vucruryta 3a ynpaBneHrre Ha npoeKTu (PMI) ra

4o6pra npaKrr.rKr4 ua ITIL.

B noBer{ero npoeKTI4 uail-saxlusr acneKT Ha rrpoMrHara e ynpaBneHr4ero Ha

[poMeHHTe s o6xeara.

"O6xBat" e repMI4H, I43loJI3BaH 3a onncaHr4e Ha rpaHr,rquTe Ha npoeKTa. O6xear"br ce

I43rlOJI3Ba, 3a Aa Ce OnpeAeJIH KaKBO rrpOeKTbT rrle cb3AaAe r,t KaKBo HfMa Aa cr:1a4e. B
fioBeqero cnyqav Ha Heyc[ex Ha npoeKTr4Te [pr4r{r4uara o6urcHoBeHo ce AbJr}Kr4 Ha ABa
npo6leua - AItLi eKHn'LT He e orAenlln Aocrar"bqHo BpeMe sa 4e$uHrapaHe Ha pa6orara nlunu e

JrnncBano ynpaBneHue Ha o6xsara. lopu axo pbKoBop.vffenflT Ha [poeKTa e r,r3Bbprxnn Ao6pe
Ae$uHrapaHero Ha o6xBata, Hafi-rpy4nara qacr ce cbcroH B ToBa ra ae yrrpaBnrBa rrpoeKTa B

paMKure Ha cbrnacyBaHnfl o6xsar.

Ilenra Ha ynpaBneHuero Ha npoMeHHTe B o6xsara e Aa 3ana3n rrpunoxnMocrra Ha

o4o6peHure 6nsHec vzr4cKBaHtfl r,r o4o6peunr nJraH 3a H3nbJrHeHr4e.

flpouegypara 3a ynpaBneHr4e Ha npoMeHrrre vMa 3a rlen Aa ocrzrypu, qe:

. flpovesvre l'z,uar rcHo orpeAeJreH u AoKyMeHTr,rpan o6xear;

. Ce o4o6prear caMo npoMeH[, KorzTo Hocrr rroJr3rn Ha rrpoeKTa;

. flpoueHlaTe ca BKJIIoqeHn B nJIaHa 3a r43nbrHeHr{e Ha 6asa npraopvrer u pHcK;

. MoNe la 6'r,le AeMoHcrpr4paHo no KaKbB HaqHH npoMrHara e:

o rropoAeHa, 3anr4caHa n uacnQvrypaHa;
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oueHeHa oTHocHo BJItItHLIeTO, CIIeIIIHOCTTa, piBXOA[Te, [OJI3HTe I,l pUCKa

npoM{HaTa;

o4o6peHa HJrLt orxBbpnena or ynbnHoMorrraBaul[fl rrpoMeHure, B 3aBHcHMocr

rnna, o6xnara u plrcKa Ha fipoM.flHara;

nnaHupaHa, ua6lro4anaHa I,t AoKnaABaHa;

rr3rrbirHeHa or rrocoqeHn.r co6creeHrrK Ha rrpoMrHa;

r,r3rrr,rraHa, nepr.r(puqupaHa v AoKyMeHTHpaHa Karo rpuKnroqeHa

yn:bnHoMorqaBaUJ.vs. npoMeHrrTe.

llpoqecrr 3a yrrpaBneHr,re Ha rrpoMeHr.rre npeMr4HaBa npe3 cneAHr,rre crbrrKr4:

Crunra 1: 9reH Ha eKuna ra4enrnQuqupa Heo6xoAuuocr or npoMtHa Ha

r43r,rcKBaHuflTa, cJreA Karo nJraHbr Ha npoeKTa e o4o6peH. flocpe4crnor',r yun$r,rqvpa*a

3arBKa 3a rrpoMrHa ce r43npaua cro6uleHvIe Ha pbKoBoAr4TeJrure Ha npoeKTa or crpaHa

Ha I4gnunprrerr v BrsroNlrrerx. 3areKa'ra cbAbpx(a 6urHec, TexHr,rqecKa nilvl

yrrpaBneHcKa o6ocHoerca.

Cm,nrca 2: PrxosoAurenrr Ha rrpoeKTa ananv3vrpa 3aflBKara r,r aKo r o1o6pr.t, ce

yBeAoMrBa Apyrara crpaHa 3a rrpeMr.rHaBaHe KbM orleHrBaHe Ha rrpuopnrera it, u ce

ypexqa cpeua 3a Ar,rcKycr,rfl v aHarv3.

Crrnrca 3: Ercunrr 3a yrrpaBneHr.re (onpegeJreHlr or ABere crpaHl4 qJIeHoBe Ha ercunure)

a*anvsvpa nocrbnnJrara 3atBKa u ntsgeficrBuero fi a'spxy npoeKTa, cneA Koero t
o4o6prna vrvt orxBbpnr. Arco r.rMa orxBbpntHe ce l,I3npaqa nuQopr'aaqnr Ha

r4Hr4Ur4r4parqaTa cTpaHa 14 Tr 3arril3Ba [cTopHrTa 3a 3arBKaTa B perlrcTbp Ha [poMeHHTe.

flpu o4o6prBaHe ce orleHrBa srgAeficrsuero Ha npoMflHara Bbpxy [poeKTHrat o6xrat,
cpoK tI qesa. Arco nMa raKoBa nrs4eficrane,3aflBKara ce [peAcraBr Ha HaA3opeH cbBer

3a ogo6peHue (ulenoae Ha HaA3opHHr cbBer ca Haflpr.rMep, npeAcraBHTenI,I Ha

B:b3Jroxr4TeJu, u3nbJrHr4TeJrr, beue$raqraeHTa LI Ap. 3aI4HTepecoBaHI,I crpauu). Axo

rrpoMrHara HrMa Bb3Aeficrsue B6pxy o6xnara, rpa$rara Ha I43nbJIHeHue H qeHara ce

KOMyHHKpTpA C AHIdL\IdIdpA|.J.J.3.[A CTpaHa qpe3 CbOTBeTHr4fl pbKOBOAr,rTeJr Ha rrpoeKTa.

Ogo6peHlrre 3atBKLI ce orrll{Tar B nepnoAnqHo B MeceqHure orr{err,r 3a HanpeAbKa no

npoeKTa.

Crrnrca 4: Aro 3arBKara e ogo6pena vr rfl, vua nrs4eficrwre Bbpxy o6xnata, rpaQuxa n

rleHara ce cBr{KBa HaA3opeH cbBer, rcofiro orleHrBa 3a{BKara It [paBI,I ilpeAnoxeHl4e 3a

rrpr4eMaHero lz:rvt orxBbpmHero ft. Aro nua orxBbpnqHe ce yBeAoMqBa I4HI,rqHI,IpauIara

crpaHa r{pe3 flpeAcraBnrBarqrl.rr q qreH Ha HaA3opHr,rr cbBer. 3anassa ce ucropl,t.l Ha
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Eaponeicxr coqraaer {ox,q
l,lHBecrtrqtrx E xopaTa

3:uIBKara c HoB craryc B perrlcrbpa Ha rrpoMeHr.rre. Aro 3arBKara e o4o6peua,
cborBerHlltr pbKoBoAI,ITen Ha npoeKTa pl3npaqa npoMflHara Ha cBot eKlrn 3a

peanl43upaHe. O4o6peHl,rre 3affBKr.r or HaA3opHur cbBer cbrqo ce orr{r,rrar B nepuoAnrrHo

B Me)KAI4HH[Te orqerl4 3a HanpeAbKa tro [poeKTa. flpoexrHurr rpatfrar Ha r43rrbJrHeHr4e

ce aKTyanH3LIpa B cborBercrBue c o4o6peHr{Te 3arBKr.t 3a npoMrHura, a ycnoBarra 3a

o6xnara, cpoKa 14 lreHara 3a r,r3nbJrHeHr,rero Ha npoM.sHara ce AofoBaprr o$nqnanHo (c
AHerc vnu Apyr AoroBop :a nruaraue).

Bcnqru ucKaHnfl.3a rlpoMeHu I,t cborBerHr{Te pe3onrouldr4 qe 6r4ar AoKyMeHTrrpaHil B

,,Perucrsp Ha flpoMeHnre", KoftTo ute 6rAe aKTyanrcHpaH nepnoArnr{Ho B xoAa Ha r,r3nbJrHeHr,re

Ha rtpoeKTa. CneA I,I3nbJIHeHuero Ha ocHoBHr.r npoMeHlr rqe 6rAe rrpoBeAeH nperJreA, 3a Aa ce

npoBepr,r, qe:

I I{€JII4T€ HA NPOM'HATA CA NOCTT4 |HATI,I;

. 6eHe$r,rqr4eHTr4Te ca AoBoJrHr,r or pe3ynrarnre;

. HsMa HeoqaKBaHu crpaHl,IrrHr,r e0erc:rra.

3anncure 3a [poMeHI,I nepuoAl,IrrHo ule ce aHaJrr,r3apar 3a ycraHoBflBaHe Ha noBurrreHn
HnBa Ha npoMeHI4, qecro noBTapflrrlu ce BLtAoBe, oqepraBauln ce reHAeHrIr4H. Pesylrarrare n
3arurloqeHntra or aHanv3a Ha npoMeH[Te Iqe 6rlar 3anvcaHr a Perucmpa Ha rrpoMeHnre 14 qe
ce rrpeAflpueuar seo6xoAr.tMr4Te geitclur..

I-lpn ntaeNAaHe Ha naHoro6poftHl,I [poMeHLr B xoAa Ha u3nbJrHeHr.re Ha npoenra, uafi-
BepoflTHo ToBa 03HaqaBa, qe:

. I4gncrcsaHnrTa I4 ueJIHTe sa BtgloNvfferfl He ca orpa3eHr,r uln .qe$nHvrpaHr 4o6pe no
BpeMe Ha nnaHrzpaHeTo Ha [poeKTa;

. Jluncsar rcHlt o6xear I4 I,I3r,rcKBaHHr Ha npoexTa;

. Jluncsa go6pa u eQerrunua KoMyHHKaIlHr MexAy 3ar.rHTepecoBaHr,rre crpaHr B paMKnre

Ha npoeKTa;

. He ca [peABuAeHV vt us6erHarr,r HrKor,r prrcKoBe.
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I4gnuHurer/Brsloxurel/nue Ha Jr14uero, fiotrcKaJro

IIpoMrHaTa
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Eaponeicxn crn:

.-Eca-v
O0lrl( Ercnepu B Ae&crBte Eaponeicru coqranex $oa6

Onucanue: HHrerpupaue Ha MoAyn/SynrrluouanHocr;

,{o6arrne/uaxaHe Ha . . .. $yHrcqraoHa;rHocr

3acerHaru aeilHocrn: ,{usafiu Ha...., AocraBKa Ha....., KoH$r.rrypauuq Ha..

Oao6pu/OrxBbpJtr4n npoMrHara: Huesara Ha nuu,ero oAo6pr4no/orxBbpnr4no rrpoMrHara 14

3aeMaHaTa oT Hero no3l4rll,Itr B opraHu3artnflTa

AHalug: Msoro BncoKa rreHa 3a npoMrHara, noBn[reH pr,rcK or
....., foJrrMo 3a6aBflHe Ha u3nbJIHeHueTo Ha npoeKTa

Oqeurca Ha r4cKaHara rrpoMrHa: He nruqe Ha 6ro.rlxera / ... ... ne.

flpraopr,r'rer 3a H3rrbJrHeH14 e :

(nonrlna ce caMo, Kofaro
rrpoMrHara e oAo6peHa)

Hucrr</cpe4eH/sHcox

Peuresne: flpuel,rauelOtxerplrue Ha npoM.fl Hara

OrronopuuK 3a npoMsHara

(Co6crseuuK Ha npoMflHara):

huenara Ha Jrnu,ero, orroBopHo 3a H3Bbp[BaHe Ha

IIpoM{HaTa

Vnpaueuue Ha npoMeHHTe ule ce ocbilrecrBrBa flocpeAcrsoN,r Team Foundation
Server (TFS) Ha Microsoft. Crea cKJrror{BaHe Ha AoroBop 3a Lr3nbJrHeHr4e, Ha Brsroxnrenr qe
6r4e npe4ocraBeH Aocrbn Ao cr4creMara.

1.3.2. Ilpotledypa 3s ynpalneHue Ha xonQueypaquume

Vnpaelennero Ha ronSurypau[rra e eAHa or SyHgarrlenraJrHr.rre AefiHocrn or
coSryepnoro rlHxeHepcrBo. I{enra Ha yrrpaBneHr.rero Ha xouSurypauuure e Aa ochrypr.r

KoHTpon Bspxy npoAyKTprTe Ha npoeKTa KaTo:

. OnpeAeJrH HaqlrHure Ha KoHTpon Bbpxy pa3nuqHnre Bepcr4n Ha rrpoAyKTHTe u rexHnt
cTaTyc;

. floAArpxa perr,rcrpLr 3ara3v raHSoprraaqraa.

VnpaareHnero Ha roH$urypaqunTe BKJrror{Ba rpr4 ocHoBHn AefiHocru:

. OnpeAeJrrHe eireMeHTHTe Haron$uryparrrlflTa;

. Konrpon HaA cbAbpx(aHuero Ha eneMeHTl,rre;
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. flpocreAflBaHe Ha craryca Ha roH$nryparr4flTa.

OcHosHHre sa1aqt ua VnpaeleHr4ero Ha ronSuryparlutdre ca:

Aa cneqnSrzqlrpa Bepcr.rnTe Ha cbrqecrByBaurrlTe rpoAyKTH u ra npeAocraBt
nuSoprr,raqux sa:

o TexHHr craryc (Hanpr,rnrep: n ynorpe6a, apxr,rBr4paHr.r, roroBr4 3a npoBepKa Ha

xauecreoro);

o rcoil npHTe)KaBa cborBerHr4r npoAyKT;

o Bp'r,sKHTe MexAy rrpoAyKTHTe;

Aa rroAAb p)r(a aKTyaJr H H sailucv, crbAbpx(aq u r agr4 u u$opnraqnr ;

KOHTpOnHpa npoMeHu B npoAyKTI4Te, KaTO nO3BOJrrBa Te3r4 npoMeHA AA Ce [paBrT caMo

cibc c:bfJract4eTo Ha cboTBeTHI4Te BIaCTI,I;

r OAHTI4Pa 3a[lACI4Te,34 Ia nOTBbpAH, qe re cbAbpxar oropH3r,rpaHr,rre npoAyKTr4 I,r caMO

Te3u ilpoAyKTr4.

B roslt npoeKT, ynpaBneHne Ha rcoH$r4rypaqur4Te rqe ce ocbrrlecrBrBa rrocpeAcrBoM

chcreMara 3a KoHTpon Ha Bepcur,rre Ha co$ryepa vnh SCM (source code management), rcorro
eKl4nr,r Ha KoHcopquyMa Ia3noJr3Ba - Team Foundation Server (TFS) ua Microsoft. Cnea
cKrtoqBaHe Ha AofoBop 3a H3nbJrHeHue, Ha BrsroNurenr ue 6r4e npe4ocraBeH Aocrr,n Ao
chcTeMaTa.

t{pes cucreMara 3a KoHTpon Ha Bepcprvre ce ocbrrrecrBrBa cneAeHe Ha [poMeHr4Te

Ha[paBeHH B td3xoAHI,It KoA. TFS npe4ocraBfl Bb3MoxHocr 3a rrpocneArBaHe Ha rrpoMeHr4Te

(change log), parrcnoHtBaHe Ha npoeKra Ha Bepcr4r4 (r.Hap. branch), npr4naraHe Ha rrpoMeHr4re or
eAHH KJIoH Kr'M Apyr 6eg la ce HaJrara rroBTopHoro riM Ha[r4cBaHe (merge), orurHa Ha

IIpeAI4UIHH npoMeHlt (revert) u ap. TFS cbqeraBa Br,3Mo)KHocrr{ 3a ylpaBJreHr4e Ha rrpoeKTuTe,

npocneAflBaHe Ha pa6orara, KoHTpon Ha Bepcrvrre, orr{erHocr H aHarv3v, y[paBneHrze Ha

I,t3rpaxAaHero Ha pelxeHl,rt r4 noMorrlHr4 pbKoBoAcrBa 3a rlenur fipouec Ha paspa6orra. Team
Foundation Server BKJIIoT{Ba orAaner{eH Aocrbn Ao npoeKTHr4Te pecypcr.r ra SynxquoHaJrHocrh
npe: ye6 ranrep$efic. TFS ure ocr4rypu:

. Mexasu3Mure 3a ynpaBneHl4e, npocJreArBaHe H KoHTpon Bbpxy Bcrzr{Krz npoAyKTH Ha

rrpoeKTa.

. Aa cr,xpaHtBa $afinone Ha Bcr,IqKLr npoAyKTr4 cneA rrpeMnHaBaHero r4M rrpe3 npoBepKa Ha

KaLIeCTBOTO, Aa KOHTpOInpa AocT'brra Ao Tflx v Aa rroAAbpxa 3ailvcvt 3a TexHr4r cTaTyc.
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hHBKrrqrs I xopara

Crarypno cbxpaHeHne Ha BceKH npoAyKT no safi-noAxoArruur HaqHH. Tosa srcrrcqsa

KoHTponHpaH AocTbn.

BrsrvloxHocr Aa cs5upa pa3nur{Hnre KoMnoHeHTH, or KoHTo ce cbcror4 oKoHqareJrHr,rt

npoAyKr.

Cucrenaa 3a perl4crpr,rpaHe, [pocneArBaHe [r cbxpaHeHue Ha BcHqKr4 Bbnpocl,r, cBT,p3aHH

c npoeKTa.

1.3.3. Ilpo4edypa 3a ynpaaneHue Ha npo1netwume

flpo6nerrarr BKJrroqBa rpe[rKlr, cBbp3aHr.r c xapAyep, cotfryep A npr{noxeHrrr.

flpo6nerr,rrr Moxe la 6r,qe rageurr.rtpraqupaH Karo ce [3rron3Ba Ha6op or aBToMarv3vtpaHt vI

HeaBToMarr43upaHu MeroAH. OcHosHara rren Ha yrrpaBneHuero Ha npo6reuure e Aa

npeAorBparn Bb3Hr{KBaHero Ha prAeHTr.rqHu u noBTopfleMr{ rpeuKr.r (raurln4eHrn), orrcpurafinn

ocHoBHara npuqr,rHa 3a Bb3HnKBaHero r,rM, KaKTo lt Aa Mr,rHr,rMr43vpa etpexra or re3n LTHIII4AeHTH,

KoHTo He Morar la6l"1ar npeAorBpareHr4.

I{enra Ha yrrpaBneHnero Ha npo6reMrrre e HaMaJuBaHe Ha He6rarorrpurrHoro r4M

nr:4eficrnue H rrpeAorBparrBaHe noBTopHara IlM notBa rrnr4 npeAorBparrBaHe Ha notBara nM

ugo6ulo. OcnosHrare Aefisocru BKJror{Bar uAenru$uqvtpaHe, aHaJru3 H Ha6ersgsaHe Ha MepKH 3a

npeAorBparrBaHe Ha npo6reua, KaKTo cneABa:

. Kornpor ua npo6leua:

o l,Igenrr.r$uunpaHe, perucrpr4paHe u KJracl4$nqr,rpane Ha npo6nevra;

o flpoyunaHe Ha [purrr,rHara sa npo6reua;

o [raarHocrrr-lupaHe ua npo6len a v v\eHTvt$raqupaHe Ha MepKn 3a pelxaBaHero My;

o 3arnaprHe Ha npo6lerraa;

o llpocre4rBaHe u ua6lrcgeHne Ha npo6reMr,rre.

. Konrpon Ha fpeuKr4Te:

o [et[ranrapaHe, oqeHKav ar.allu3 Ha fperrrKr4Te;

o Ha6errsBaHe Ha MepKH 3a npeAorBparrBaHe Ha [oBTopHo AorrycKaHe Ha noAo6su

rperrrrr4 rrpr4 penaBaHe Ha npo6reuu;

o flpocle4.rBaHe H Ha6rrcAesue ua Aefisocrure no orcrpaHtBaHe Ha FperIKHTe;

o Oueuxa Lr lt3rrbJrHeHue Ha MepKr,r 3a perxaBaHe Ha rpeuIKHTe;

o 3arnapaHe Ha rpeurKara;
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o flpocle4flBaHe ra HablrcAeHne Ha Ar4afHocrr.rqvpaHr fpe[rKr4.

. llpeAorBparrBaHe Ha npoOreuu:

o AHarHg Ha reHAeHllprvne v h3BbprrrBaHe Ha HacoqeHu [peBaHTvtyuu geficreut.

Cttnrltte, npe3 KorzTo MI4HaBa npoqeca no ynpaBneHue Ha npo6leuure ca cneAHnre:

Crunrca 1. LllenruQuqupaHe u geQunnpaHe Ha npodrenaa 3a peruaBaHe. Ees
npo6nerra HtMa Hyx(Aa or pelxenue. flpo6JreMr.rre ca Hanr4ue rofaBa, Kofaro vMa orKJroHeHHe
MexAy npeABapHTeiIHure H3HcKBaH14t u geitcryrrreJrHr4Te pe3ynrarr.r. BtgHnrcHalara npo6lenHa
arrya\vfl flopaxAa cMytqeHl4t e pa6orara Ha co$ryepHoro npr4no)KeHr,re H Moxe Ia
npeAH3BI4Ka CepUO3Hh I]OCIeAI,IIIH aKO CBOeBpeMeHHO He Ce B3eMe yrrpaBneHcKo pe[reHr4e 3a

orcrpaHtBaHe Ha cMyu{eHI4{Ta. Ha Crrnxa I ce ulenrr.rQr.rqupa npo6neMa, 3a Aa ce orpaHuqar
rIpl'it{HHHTe or chMItroMI4Te Ha lporBireHue Ha npo6lenaa. 3a ae$ranupaHero Ha npo6lenaa sa
peuaBaHe rpr6aa Aa ce orroBopn Ha BbnpocnTe: KaKbB npoblerra cror4 3a peuaBaHe; KaKBa e

ueJlra, Kotro ce flocraBt c HeroBoro peruaBaHe; KaK Mox(e Aa ce pemu npo6lerra:sr; or KT,Ae

w4Bar cMyulaBaunre et:geficrBHr.

Crunna 2. Auatuz H oIleHKa Ha l{3xoAHoro noJroxeHne. AHarusrr Ha npo6reua e

ueo6xo4l'tt'.t eran, 3a Aa Mo)Ke Aa ce npeqeHn Aanrl roslr npo6,leM r,r3HcKBa Hega6aeHo pelraBaHe
Hnu no3Boffea no-o6crofiHo rtpoyqBaHe. Ha rosn floAeran e HyxHo Aa ce u3flqlrru Kon ca
tlphquHure 3a Bb3HnKBaHe Ha npo6reua, AoKonKo e 3HaqHM 3a opraHr,r3auurra Lr

$yHxqr'roHr'rpaHero Ha raHsoprvraquoHHara cncreMa, Aa ce ofipeAerqr HefoBure rpaHvrr\vt vl

Bpl,3KHTe My c Apyrl4re npo6leun. Ha erana aHanvg Ha r43xoAHoro nonoxeune o6urcsoBeHo ce
cu5upa Aonbi'IHI4TenHa unSopMaunr sa npo6reua u ce r{3BT,puBa AuarHocrltKa Ha npo6leMHara
avryauvtfl, Ha6e,rr:ear ce orfoBopHr4Te JrHqa, Kotrro rpa6ea Aa peurar npo6leua.

Crunxa 3. feHepupaHe Ha BapIraHTlI. Ha rosn eran ce ra4euurSr.rqnpar HrKonKo
BapwaHTL't 3a peuaBaHe ua npobleNaa. Tosa BcbrrlHocr e Hafi-rpy4HuflT u cbAbpxareJreH erarr,
rufi xaro ce pa:pa6orBar anrepHurkrBlaTe, T.e. Bb3MoxHure BapuaHTH Ha peureHr4r.

Cn uxa 4. Bsendaue Ha pelxeHue. Tosa e Hafi-eaxuusr 14 orroBopeH eran.
OT usororo BapHaHTh Ha peueHut, noApeAeHH no npr4oprirer, rpr6na ra ce u:6epe eAuH,
rcofiro Aa ce peanu3npa. flpra ra:6opa Ha Bapr{aHr rpr6na Aa ce npeABraxAa lr 6r4eu1oro
cT,cTotHhe Ha cHcTeMaTa.

Crrnxa 5. BHeApnnaue na peureHuero. Ha rosu erarr ns6pauoro pemeHr4e ce
peanH3Hpa - I43IIT,JIHflBaT ce MepKvne 3a pelnaBaHe Ha rpeuKlrTe 14 rpellrKaTa Ce 3aTBapr.
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Cmnrca 6. OqeHrca Ha pe3yJrrarrrre. Ha rogu erarr ce oqeHrBa rrocrr4fHarnt pe3ynrar

B cneAcrBr4e Ha BHeApeHoro peureHr4e. Aualn:npar ce reHAeHuHr{Te v ce H3BbpruBar

[peBaHTuBHu Aeficrenq 3a HeAorrycKaHe Ha cbrrlfir ulu noAo6eu npo6rena Aa ce notBLI orHoBo.

3a uerure Ha AoKnaABaHero ua npo6reur vt ynpaBneHr4e Ha rsxHoro Kopun4paHe

I,lsnrrHnrenqr rle H3noJr3Ba Team Foundation Server (TFS) sa Microsoft. Cnea cKrrcqBaHe

Ha AofoBop 3a H3rrbJrHeHHe, Ha Brgroxurenf, rrle 6rAe npe.qocraBeH Aocrtn Ao cucreMara.

1.3.4. Ilpoqedypa sa ynpanneHue Ha Kaqecmaomo

YnpanleHue Ha Kar{ecrBoro e cucreMeH rleneHacoqeH rrpoqec Ha ycraHoBqBaHe

pa3nlrKr{Te Mexqy Aeficrsnrerno nocrrrrHarr,rre v )KeJIaHHTe pe3ynrartl Ha 6azara Ha

orrpeAeneHu cTaHAapTH r,t KptrTepr4v) aHaryr3vtpaHe Ha IIpuqnHI4Te, KOIITO BITVtflAT B:bpxy Te3I4

pa3nr{Kr.r 14 rrpeArrprieMaHe Ha 4eficmur 3a npoMrHa u no4o6penut B crpyKTypra H rlpoqecuTe,

KOHTO Aa AOBeAaT AO HaMantBaHeTO Ha Te3U pa3nuKl4 AO MI4HI4MyM.

I.3.4.1. Ileru Ha KaqecrBoro

Ilennre Ha Kar{ecrBoro ce pa3nr,rqaBar Ha 6asa rJreAHara roqKa Ha pa3nHqHHTe rpyrtl4

yqacrHr4ur.r B npoqeca. Ctqecrnynar rpu pa3nuqHl4 rneAHI,t roqKu:

. Co6creeHr,rK Ha npoeKTa - Kar{ecrBoro e Bb3MoxHocrra Ha cl,tcreMara .qa $yuxuuoHl4pa
6egorxagso B cborBercrBue c u3I,IcKBaHI{tra.

. KpaeH norpebnrel - KaqecrBoro o3HaqaBa, qe cncreMara orroBapq Ha HyxAHTe Ha

norpe6u'renq, T.e. pa:pa6orena e [paBnnHara cllcreMa.

. Paspa6orqux KaqecrBoro ce orHacr Ao HaqI4Ha, rro xofiro cucreMara, T.e.

TexHnqecKoro pelxeHue Ha 6nsHec npo6neu, e pa:pa6o'reHa npaBIrJIHo.

Baxso e cpeAr{Te 3a parpa6orna v recrBaHe Aa ce lr3rpaAflT noAo6so Ha

excnJroaraurdoHHara cpeAa, 3a Aa Moxe [punoxeHnero Aa ce npoBepl,I Bb3Mo]I(Ho sail-nuuo u

ga pa6oru KaKTo ce oqaKBa cneA BHeAptBaHero My.

1.3.4.2. OcuryprnaHe Ha KaqecrBoro

OcrarypreaHero Ha KaqecrBoro ce nocrr4ra qpe3 cbfnacyBaHu Aefisocrn 3a HacoqBaHe 14

yrrpaBneHr,re Ha n3r4cKBaHr,rrTa r4 3aAoBonflBaHe Ha HyxAI,ITe, 3apaAI,I Kol4To ce peanl43Hpa

rrpoeKTbr, ctrcreMarlrqHo u3MepBaHe 14 cpaBHeH[e cbc craHAapru/rcpureprn 3a KaqecrBoro,

MoHHTopr4Hr Ha npoqecr,rre, cBbp3aHr,rre c rrx 4eftHocrn I,r KopeKTHoro I,IM H3nbJIHeHHe,

noAAibpx(aHe Ha peAoBHa KoMyHLrKaq[r u o6parHa Bpb3Ka c BtsroNvlTerfl) cfloMaraua
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npeAorBpartBaHero Ha fpeluKu. OcuryprBaHero Ha KaqecrBoro BKJrroqBa yrrpaBneHr4e Ha

Kar{ecrBoro Ha BcHr{Kh 6asosn rrpoAyKTrl, coQryepHra KoMrroHeHTI4 H rrpoqecv, cB:.;p3aHL,r c
pa:pa6oftara Ha co$ryepa, Koero ce ocHoBaBa Ha ABa 6asosu npr4Hrlr4rra:

. H3xOAHHTT rrpoAyKT rpt6ea Aa oTfoBap.s Ha npeAHa3HaqeHueTo cH;

. orKpt4THTe rpe[IKI4 rpa6ra la 6r1ar Kopr,rrr.rpaHu BbB Bb3Mo)KHo Hafi-rcpa'r-lx cporc.

Vlzucrcsaur4sra KbM KaqecrBoro Ha cotpryepHnr npoAyKT ce orpeAenrr or
3at4HTepecoBaHLITe nnua. fomna $arcrop npn TqxHoro orrpeAenqHe Hfparr orpaHuqeHr.rrra
orK'bM BpeMe, 6roANer 14 pecypcu.

Kaqecrsoro Ha rrpoAyKTa Mox(e Aa 6rle pa3rnexAaHo or ABa acneKTa:

. Karcsr4 xapaKTepucrurcn rpr6na Aa npr4Te)KaBa AaAeHVflT rrpoAyKT;

. Ao KaKBa creneH Te3H xapaKTepr.tcrlrKr4 capeann3upaHl.

TesH xapaKTepHcrHKI,t ce AoKyMeHTr,rpar roqHo H eAHo3HaqHo B TexHhqecKara
cnequQunaqnr (Clrcrerr,IHrar npoexr), c Koero ce ocr4r'ypraa o6u1a 6aza sa KoHTpon Ha

KaqecrBoro. llponeprcara Ha peanta3alll4rra Ha xapaKTepucruKHTe H yAoBnerBoprBaHero Ha
A3VCKBAHVflTa Ce Oc'btqecTBrBa IIOCpeACTBOM TeCTBaHe.

flo4xo4tr 3a recrBaHe, xofiro lue ce r43rroJr3Ba npr,r paspa6orBaHe 14 BHeAp{BaHero Ha
coSryepa BKJrloqBa eJIeMeHTI4 or BT,BeAeuure CncreMH 3a yrrpaBneHr4e Ha KaqecrBoro no
craHAapr ISO 9001:2008 srs BctKa or Qlrprvlare, yqacrHr.tqn e o6eAraHeHr{ero ra Hafi-go6poro
or RUP MeroAoJlofus'ta. Ha Hafi-eucorco HHBo uerra Ha recrBaHero e Aa rrorBr,pAr4, qe

pa:pa6oreHoro pelxeHne orroBapr Ha SyHrcrrnoHanHr.tre ra ueQynKrlnoHanHr.tre r43HcKBaHHr.
Tosa ce flocrilfa r]pe3 ocr,ulecrBtBaHe Ha cneAHure noAlren14 Ha recrBaHero:

t OrrcpueaHe Ha BcnqKu rpellKlz B KoAa, KoHTo eKr4rrbr rpr6na orcrpaHrBa;

. OrrcpusaHe Ha fpeurKr4 npu guzafiua;

o orrcpilsaHe Ha rroBpeAn or HeoqaKBauo norpe6r4TercKo [oBeAeHHe;

o TectgaFre Ha BcnrlKr4 ereMeHTr,r Ha pelueHuero.

C ue:r Aa ce octzrypn KaqecrBeH 14 orroBaprrrl Ha HyxAr.rre or rexHr4r{ecKoro 3aAaHne
npoAyKT, cHcreMara ute 6r,le recrBaHa o6crofiso.

flpeAnaranae onncaHl4e Ha ocHoBHr4Te Br,rAoBe recroBe, KoHTo u1e 6:r4ar r43Br,p[BaHr4 no
BpeMe Ha co$ryepHara pa3pa6otrca, KaKTo 14 cneA HefiHoro rpr4Knror{BaHe 14 npeAr4 npeAaBaHe
Ha oKoHqarenHa Bepcnr' uapazpa6oreHr.rr coSryep Ha BrsroNvffeilfl.

Tecrone no epelre Ha pagDa6orxara
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Tegu recroBe ce u3nbrHrBar no BpeMe Ha rlenr4r xr43HeH uuKT,n Ha pa:pa6orKara Ha

npvnoxeHI4eTo, KaTo cneABa lrreparuBeH noAXoA tt HflKoJIKo Hr4Ba Ha TecTBaHe:

o Tecroee Ha HHBo npofpaMHa eAr4Hr.rqa (Unit Testing) - r.r3nbrHfBa ce ga Hafi-

ManKr4re recroBr.r eAr4HHuH na coipryepa;

r l4srerpaqr4oHHo recrBaHe (Integration Testing) cneA Karo recrBaHero Ha

orAeJrHnre KoMrroHeHTn Ha co$ryepa e 3aBT,puluno, orAeJrHI4Te eAHHI4qI4 ce

HHTefpnpar nrn SyHrcquoHaJrHH rpynu r4 ce recrBar orHoBo. Ilenra Ha ro3l,t run
TecrBaHe e Aa ce orKpHflT cKpr4TH 4etfexrn H Hecr,orBercrBnt n nHrep$eilcn're

Me)KAy orAenHHTe MoAynI4 Il o6ueHa na raHSoprt,t ar\Afl c 6asute raHHA;

o CucretrHo recrBaHe (System Testing) - no BpeMe Ha re3h recroBe cucreMara ce

pa3fnexAa KaTo eAHo utno v ce npoBeprBa H3['bIHeHI4 Itv Ca BCI4LIKI{

$yHrcqnoHarHu r43ncKBaHufl u KaK e peanr43hpaH 6rasHec npouecr,T. flpn reau

TecroBe ce H3noJI3Bar BaJII4AHII H HeBanUAH}j AAHHA.

Tecrone sa dvnxunonalnocr (Functional Testing)

Tecroeere aa $ynrcqraoHaJrHocrra ule 6rAar rrpoBeAeHn c qen Aa yAocroBeph nr,nHora

no orHoneHue Ha SyurqlaoHarHocrra, Kotro e 3anoxeHa n paspa6orrcara. Bcu'lKt4 ct4creMHl4

dlyurcrlzoHaJrHocrlt, H3r4cKBarqr4 BbBe)r(AaHe Ha AaHHH ue 6tAar recrBaHLI KaKTo c KopeKTHI4,

TaKa H c HeKopeKTHr4 AaHHr4. .{o6aeruero Ha HoBa $yHrqr,rouaJlHocr I4nh flonpaBflHero Ha

fpeuKa B KoAa ua paspa6orKara ute 6rAe npeAxoxAaHo or Ao6asrHe Ha HoB TecroB cqeuapnfi.

Tecroeere ce H3rrbJrHrBar npe3 rpa$rauuur raHrep$efic Ha ct4creMara v Ha 6a:ara Ha

noAaAeHr4Te BXoAHr4 raHHkt ce npaBn aHairn3 3a h3xoAHHTe pe3ynrarla. BuuvaHhero Ha rec'repa

e HacoqeHo KbM KopeKTHocrra Ha peanu3l4paHure 6nsHec flpoqech 14 TqxHoro cT,orBercrBne c

$yHrqnonanHhre v3vcKBaHVA KT,M cr4creMara. Heo6xoAI4Mo e Aa ce H3nor3Bar BarvLHtr vl

HEBAI I4AHI4 BXOAHI4 AAHH 14.

IJenra e Aa ce ycraHoBl ranv:

. NPN BAT11'THI14 BXOAHII AAHHT,I CE TCHCPHPAT OqAKBAHUTC PE3YNTATH;

. npu HeBaJrr4AHr,r BXoAHu AaHHH cucreMara reHepupa aAeKBarHH c'ro6uleHuq :a

fpeuKa n He Aonycxa norpeOurent Ao cneABatrrttre HHBa Ha cHcreMara;

. HaBr4farlHtra MexAy pa3nnqHl4Te rlpo3oput'l 14 rloJlera e npaBHnHa;

. o[peAeneHH I4HAyCTpVAJI.HIj CTaHAaprl4 Ca Cna3eHI4.

l le,r:
flporepra Ha BcHqKH rfyHrcquonaJlHocru Ha noprana Ha BceKh eAtlrl

MOAyn, BKnlOql4TerHo HaBHfaqhfl, BXoAHI4 LaHHIj, npoqecl4 n rqxHoro
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TexHrzra:

Kpnrepnn 3a ycneuHo

3aB'bpuBaHe Ha Te3r4

TECTOBE:

noBTopeHr,re.

I4gnrrHenne Ha rleJrr4r Ha6op or Hanr4caHr4 TecroBH cr_leHapuh, Karo ce
r43[OJI3BaT BAJI|"j.LHA A HeBaJII4AHI4 ,|aHHV 3a BCeKI4 enHH OT

rrapaMeTpr4Te, 3a Aa e B CbCTOrHr4e Aa Ce [OTB:bpAr4:

. oqaKBaHr4Te pe3ynTaTH npr.t npaBr.rnHo BbBeAeHr4 LAHHLT C[OpeA

QynxqrzoHaJlHara cneqHSurcaqnr;

o Br,t3yitJrv3aL\uflTa Ha uuoopuaqnoHHl,r cto6uleHnl v
cr,crorHHero Ha cHcreMara rrptr HerrpaBr4nHo/HeropexrHo 3aAaAeHH

BXOAHH AAHHI4;

. BCrKa eAHa noTpe6nrelcxa ponr 3a rrpaBr4nHo fi r4snorgsaHe s

cI{cTeMaTa.

. BCI4qKH [peABr,rAeHr4 V CT,3AaAeHr.r TecTOBH CrIeHapHr4 ca
H3TI'T,NHEHH;

. Bcr,rrrKr4 HaMepr4 6:srone/ge$eKTH ca AOKyMeHTHpaHH.

Tecrose :a HaroeapsaHe (Stress Testing)

Tecrosere 3a HaroBapBaHe ule 6r1ar npoBeAeHr4 npe3 erarra ua paspa6orKa Ha co$ryepa
no BpeMe Ha cHcreMHoro recrBaHe. flpra He3aAoBoJrrareJreH pe3ynrar Ha recroBere 3a
HaroBapBaHe H3Tot{HI4Ilt{Te Ha npo6reva ue 6rAar AnarHocrrzpaHt vt orcrpaHeHr4 rz ue 6rAar
ocbrqecrBeuu no4o6peH4fl 3a yc'bBbp[reHcrBaHe Ha pa6orara Ha cHcreMara.

flpoqectr Ha I43[IJ'IHeHI,Ie BKJItotiBa B:bBe)KAaHero Ha toJIeMu crofiHocru, rconto 6nxa
za6asuwl Aocrarr't{Ho npoueca no pa6ora cbc cncreMara, BbBexAaHe Ha foJIeMr4
sxoAql[H/l'l3xoAtutu crofinoctu rapantupaftKr4 3ape)r(AaHero Ha KoMnJreKcH A 3aABKa rrM 6asara
AaHHn. flo nperrae Ha HaroBapBaHero ce ua6lrogaBaHa KopeKTHara paOora Ha cr,rcreMara,
HaroBapBaHero Ha rlpouecop, rIaMeT Vr I..AILU npr.r ril3r4 HaroBapeHocr cr{creMara noAAT,pxa
HaJII4tlHocr H KopeKTHocr 3a Apyru norpe6urenu (rann Apyrr4 norpe6ure,rr4 Mofar 4a pa6orrl
c'bc cucreMara v ce cneAn aAeKBarHocrra Ha orronopure).

I-{er:

flponepra Ha cucreMara cnopeA HarrvcaHlTe recroBn crreHapnn 3a

SyHxquoHaJrHH TecroBe. Tyr u1e ce npoBeprBa cncreMara B pexnM Ha

HaTOBapBaHe, cbrJracHo cJreAHuTe napaMeTpr4 :

. rr4nca Ha AocrarbqHo naMer Ha cbpBbpHara Ma[rHHa (RAM);
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TexHurca:

Kpr.mepnn aa

3aBT,pIxBaHe

TECTOBC:

. MaKcHManeH 6pofi Ha cB'tp3aHnre KitHeHTu (Connections);

o h3Br,p[Bage Ha eAHo [t c'bulo 4efictrue, tto eAHo 14 ctuo BpeMe

or ABe ulntw floBeqe perncrpaul{H.

I4snor:naFle Ha recroBh ctreHap vt4, c'b3pa6eHu 3a npoBexAaHero Ha

Load recrose.

Tecrose rpr6ra ra 6's4ar H3BbpIxeHH or eAHa LI cr,ura MaIILIHa' Karo

flaMe.t-ra Ha cbpBbpa rpr6na Aa 6tAe HaMaJIeHa (nlu ,rnuurrlpaHa).

ycneuHo Bcnqxu cqeHapgl4 rpr6na Aa 6tAar h3[bnHeHh, Karo ce onpeAentr

Ha Te3r4 MI4HHMyM pecypcn 3a npaBnnHoro SyHrcUHoHI4paHe Ha chcTeMa 6er Aa

ce oTqHTaT fpell]Kl4 B Het.

TecroB,e ra nDougnoAr.{rerHocr n pa6orocnoco6Hocr (Performance and Load
'I'esting)

Tecrosere 3a npor43BoAr4TeJlHocr ute 6rAar npoBeAeHh [pe3 erana Ha paspa6orKa Ha

chcreMara rro BpeMe Ha cr4creMHoro recrBaHe. flpra recrBaHero Ha npou3BoAuTerHocrra ule

6r,4e n:noJr3BaH rroAxoAa ,,Capacity Planning". flpu rosn rIoAXoA ocHoBHara ueJl e Aa ce

[poBepH noBeAeHheTo Ha cucTeMura v AoKibAe Tt MOXe Aa U3Aibpxu Ha HaToBapBaHe npl4

pa3nuqHu o6croqrercrea. XaparcrepHo npu ro3r4 rroAXoA e, qe recroBhre ct-leHapnn ce clpeMtl

Aa ce Ao6lnxar MaKcr4MarHo Ao peanHoc'rra u 3aroBa npl4 KoHcrpytlpaHero I4M ch l43nor3Ba

cnyqaeH Saxrop.

Ouesrcara Ha rrpoH3BoAHTeJrHocrra Ha cucreMara ce SopnanpaHa Ha 6aza Ha

croilHocrure Ha pa3nr4qHr4 napaMerpu, BceKI4 or KoI4To orpa3qBa orAeneH acneKT or pa6olara

Ha cr4creMara. OcHoeHI4 fiapaMerpn B I43MepBaHhtra:

. Epoqr 3arBKn B ceKyHAa (hits per second) noKa3Ba rlecrorara, c Kotro npl4crl4rar

3atBKure KbM cbpBT,pa. O6evrr,r LaHHA) I43rrpareH14 KbM ct'pBbpa, 3aBrct4 tlpflKo o1' To3l4

6pofi.

. O6etrcr AaHHH (throughput) ra:pa:xna KoruqecrBoro IaHQopruarufl,, Koero ce H3[paua

Kr,M cl,pB'bpa. Tofi e orpaHr.rqen no crofiHocr, rlft xaro nH$opMatlllflTa fipucrura no

KaHaJrH C OnpeAeneH KanauHTeT.

. Bpeuero 3a orfoBop (response time) e eAr4H or noKa3areJII4Te, KoI4To nptKo Brutqr Ha

yceqaHero Ha norpeOurelnre 3a cucreMara. Ha 6azata Ha BpeMero, Koero

norpe6nrelure qaKar, 3a La 6rAar o6cryNeHn 3atBKHTe AM, Te ofipeAenflr

[peAcraBrHero Ha cHcreMara raro 6rp:o, Aocrarr,t{Ho 6tp:o, 6asHo I4nh rBr,pAe 6aBtlo.
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Eaponencxr coquaner {o16
l,futeclrrluu u xopara

flopa4la ra3u npnqr4Ha crofisocrl4Te Ha ro3rz fiapaMelr,p ca r43KJrror]rzrer'rHo BaxHr,r 3a

rcpafiHara orleHKa Ha npor43BoAr4TenHocrra.

. Epofi rpe[IKH, perhcrpupaHl4 ro BpeMe Ha recra. Te ce AT,n)Kar npeAhMHo Ha rBbpAe
I'OJI'MO BpeMe 3a orfoBop vnv 4opt4 oTKa3 Ha Cr4CTeMaTa Aa OT|OBOpU Ha noAaAeHara
3atBKa.

3a Aa ce aHanu3vpa npou3BoAllTenHocrra Ha cncreMara H Aa Morar Aa ce HanpaBrr
npeABHXAaHVfl 3a noBeAeHl4ero fi npu yBeJrr{qaBaHe Ha HaroBapBaHero e Heo6xo4r,rMo Aa 6r1ar
pa3rneAaH14 crofiuocrnre ua u:6poeHnTe flapaMerpr4 xaro Syunqw Ha 6por norpe6uretw.

TecrsaHero ua pa6orocnoco6socrra e cBibp3aHo c recrBaHero Ha flpou3BoAnrerHocrra.
@orcyct'r Ha recrBaHero e I,I3MepBaHero Ha MerpHKr{Te: BpeMe 3a orfoBop or crpaHa Ha

cHCTeMaTa' KaIIaqnTeT H I'I3IIOJT3BaH9 Ha CHCT€MHI4T€ peCypCI4 [pI4 pa3nI4qHO HaTOBapBaHe Ha
cHcreMara. I-lenra Ha ro3tt BI4A TecroBe e He caMo Aa ce c's6epe nH$oprr.raqr.rr 3a Merpr4KVTe v La
ce aHaJIH3Hpar XapaKTepl4crHKI4Te Ha Cr,rcreMara, Ho cbtrlo raKa v Ia ce onpeAenr4 npeAena Ha

cncreMHHTe BT,3MoxHocrra (r.e. Aa ce onpe.qenn KaKBa e fopHara rpaHhUa rro orHo[eHr4e Ha
npoh3BoAl4TelHocrra). AHarhsrr Ha pe3ynrarnTe or recroBere rroMafa Aa ce r4AeHrrasr,rqrapar
TpyAHH npo6leuu, KoHTo npu HopMaJIHH TecroBe He 6uxa MorJrr4 la 6rlar orKpHTH. Tara voNe
Aa Ce [peAOTBpaTU BT,3MO)I(HOCTTa Te Aa Ce CnyqaT, KOTaTO CHCTeMaTa Ce ilyCHe B peanHa
eKcnnoaTauHr.

flponepra Ha cr,crorHr4ero Ha cr4creMara ra rlrynrqr,roHaJrHocrr4Te, Kon.fo
rrpoTHqaT npu cneAHHTe ycnoBr4s:

. HopManHa cpeAa Ha Qynxqr.roHr{paHe Ha crzcreMa;

. HaroBapeHa cpeAa ua f,ynrquoHnpaHe Ha cncreMa.

Zgnor:saHe Ha recroBH cueHaplra cb3AaAeHH 3a rrpoBepKa Ha

$yurqnonaJrHocrr{Te Ha cncreMara.

Tyrc ce yBenr4qaBar Ao Kpr4Tr4qeH MaKcr,tMyM o6eua
r.ruSopuaqr,rs/eleueuru, Kor4To ce noAaBar KbM cr4creMara,
nocpeAcTBoM cKpr4nT 3a npoBexAaHe Ha aBTOMaTh3HpaHU TeCTOBe.

IlpoeeN4aHero Ha re3r.t recroee rpa6sa Aa ce H3B6prxlr n.bpBo or eAr4H

perr4crpr4paH norpe6nreJr, cJIeA Koero Aa ce noBTopH c MHoxecrBo
cHMynr4paH[ 3aflBKU, nOCpeACTBOM r4HCTpyMeHT 3a aBTOMaTr,r3HpaHH

TecToBe.

rl\ \
n
\ *t-r

L{er:

-l'exsnra:
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EAuH norpe6ureJr: ycfierrrHo 3aBbptuBaHe Ha recroBht cqeHapnfi 6e:

or6erqssaHero Ha fpettrKh H I4AeHThrlHo c orlaKBaHhflT pe3ynrar,

Kprarepnu 3a ycnelxH6 cnope[ $yHrcqnonailHara cnequSuxaqur;

3aBT,puBaHe Ha resu'l\{s6pecTBo CqMyJIHpaHu 3aqBKH: ygnegHo 3aB'Lp11BaHe Ha TecToBHfl

TecroBe: cqeHaprafi 6eg or6erq3BaHero Ha fpe[Klr H uAeHTHqHo c oqaKBa{Attr

pe3ynrar, c[opeA $yn rcqraoHaJl Hara cne quQ r.r raqnr.,{o rcyv e HTHpaHe }la

BcurrKr4 orKpr4TH npeurru/1eSerru.

(Usabilitv Testine and User Interface Testins)

Tecroee aa y4o6creo Ha pa6ora BKJroqBar npoBepKa AanH u3xoAttT or npofpaMara e

cMt{cJIeH sa norpe6nrerfl) Larv BcHrlKt{ SynnqnoHanHocru Ha chcreMara ca Aocn)nHI4 tlpe3

norpe6ure,rcKur t4HTep$efic, AaJ'rH cr4creMara AaBa Hega6asHa o6parHa BprrKa npn nxol. -l'e 
ce

h3noJl3Bar Karo oqeHKa za paz6vtpaeMoctra ga cro6u1eHVflTa 3a fpeuKa, yHra$nuupaHocrra I{a

norpe6nre,rcKnr t4HTep$efic or fneAHa roqKa Ha cuHTaKcI4c, ceMaHTnra, SopnaarhpaHe, crvn Lr

a6peeuarypr4 14 AocrarbqHa npeuh3Hocr Ha BXoAa.

Tecroee Ha norpe6uTencKur ranrep$eilrc uentr Aa npoBeptr B3auMoAeficreuelo Ha

norpe6urelr c:bc ct4creMara. I-[enra r4M e Aa ocnryptr, ve raHrep$efictr npeAoc'l'aBt Ila

norpe6urelr ylo6eH Aocrbrr H HaBuraur4r Me)KAy rpyHxqr,Irare Ha cucreMara. Ctu-lo 'rara

TecrBaHero Ha norpe6ure,rcrur Hnrep$efic octtryptBa, Lte uH$opn,Iaquma, Kotro ce

rrpeAocraBt, e npaBI4JlHa 14 OTfOBapt Ha I43HCKBaHLTflTA.

C qen La ce r43cneABa yAo6crnoro Ha pa6ora cbc cucreMara H crerleHra Ha

hHryhrr4BHocr Ha norpe6ure,rcKHq r,rHTepSefic rqe 6:sAe nlaHnpaHo AonnrBaHe 3a MHeHHero Ha

norpe6ure,lH Ha cHcreMara qpe3 aHKeru.

I len:

TexHnxa:

flponeprca Ha cneAHHTe napaMerpu:

. Hasl4rar\uflTa B cucreMara orloBapfl Ha 6nsHec Jlofl4Ka'ra H

JrofnKaTa Ha npouecuTe

. BCUqTU O6ercrU OTrOBapqT Ha CTaHAapThTe, BKJItOtII4TeJIHO

MeHloTa, pa3Mepu, noJlera, no3hllh14

flponexgaue Ha recroBe 3a BceKH eAHH eKpaH,3a Aa ce npoBeph 3a

pa3MecrBaHl4t no eKpaHa, pa3MecrBaHht Ha o6ercrn h ttoJlera'

usnorseafircH pa3nt4qHu 6paystpra - Internet Explorer, Mozilla Firefox,

Google Chrome r.r 4p.
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I-{en:

Texuurca:

Kpnrepura 3a t"n"]-louceK, eAr4H eKpaH orfoBapr Ha craHAap rvre vt v3vcK*aH,uflra.3aBbpuBaHe Ha Te3U
.reor.oBe: Jlunca Ha pa3nwrvn no guzai,tHa, H3noJr3Bafircu paznnuHra 6pay:rpu.

TecrsaHero Ha clzrypHocrta ce crpeMn Aa r43qepna BcHr{Kn Bb3Mo)KHrz Hefarr4BHh
cueHapHH. flpoqeclr Ha recrBaHero BKJrloqBa npoBepKa Ha flpaBara 3a Aocrr,n, Bb3MoxHocr 3a
aBTopH3aqhfl v vreHTvt$nxaqur, Kpr{nrr4paHe Ha no-BDKHHTe AaHHr,r s 6a3ara. I4snorsear ce
rexHhKI4 3a y0netUHo [onyqaBaHe Ha HelpaBoMepeH AocTbrr, Karo Ha[pr4Mep aTaKr4 3a

6lorcnpaue Ha Aoclbfla Ao AaAeH pecypc. flpo6nerrarzre, cBbp3aHr4 cr,c curypHocrra He 3aBr4crr
n3uflno or nponycK B nporpaMHhr KoA H r4MrrJreMeHTarrurra Ha cucreMara. Cpe4ara n
TexHonorHtra 3a pa3pa6orxa cr,ulo cbAbpxar B ce6e cu rroreHrluanHu flponyKn. flopa4n ra:u
rlphqHHa ce ll3BbplxBar [poyqBanhfl 3a orKpHTl4Te Beqe npo6lerrau B KoHxperHara cpeAa,
I'lHcranHpar ce ronpaBKu or npon3BoAurenr (patch) vrv ce paspabornar raK[Ba, H oe nocraBgr
AonbnHr{Te tuu 6apnepn npeA Hapyur.rrennTe.

flpoeepxa 3a 3arqhra Ha

rzH$opn,taqur B cucreMara.
SyHrrluoHarHocrra 14 rroBepeHara

flponexgaue Ha recroBe 3a HenpaBoMepHo Aocrt,nBaHe Ha raH$opMarrut
krtv HaMeca ela $yHxrlr4oHaJrHocrra Ha clrcreMara.

Kpurepnra 3a ycfle,uHo 
Bcercu eAhH or ll3noJr3BaHr,rre MeroAH, He rpxlya ra AocrbrrBa

3aBr,p[rBaHe Ha ..ar, ttnPuBoMepHo rauSopn'raqr'r fl vltu Aa npoMeHq KrrcqoBa

.r.ec.roBe: QyHrunoHarHocr. Bcqrca BT,HIUHa HaMeca ce BoAr4 3a rrpoBan B

cHrypHocrTa Ha cHcTeM aTA.

Tecrone ga ergo6HoneHn ledexru (Regression Testing)

PerpecuoHuoro recrBaHe (Regression testing) npe4craaJrrBa noBTopHo recrBaHe Ha
ilpofpaMara, cJIeA neftuoro MoAIaOIrUI4paHe, 3a Aa ce [poBepr4, qe He ca Hacr6lr4nr4 rpeuKg B

MoAyrHre, KoHTo He ca nperbpntBanu rrpoMrua. Perpecr,tu Morar Aa ce Ha6rrcAaear u npvl
npoMrHa Ha rcouSHrypaul4tra Ha cncreMara. flpegu ilpeAaBaHe Ha nosa"/arryanv3vpaHa Bepcntl
rta Br':.lloxurerfl unv cner, orcrpaHtBaHe Ha perr4crpr4paHu rpeuKn, cr,rcreMara cneABa Aa 6rle
TecTBaHa oTHoBo' 3a Aa ce [poBepH Aanl4 He ca BT,3HHKHalu npo6leMr,r npu cbrrlecTByBarrlhTe

Qyrrxqun.
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Baxga npeAnocraBKa 3a ro3h rHII TecroBe e aHaJrn3'br Ha BJII4IHuero Ha npoMeHure -
oflpeAenflHe Kor4 ToqHo qacrr4 Ha cr4creMara ule 6rAar 3acerHarl4 or npoMeHure. Tecrosere

rpr6ra Aa npoBepflT Aan14:

. HCNPOMCHCHHTC qACTH OT CHCTEMATA |IMAT HENPOMCHCHO I]OBET.CHI4C;

. MoAu$HqhpaHI4Te qacru pa6ornr KaKTo ce oqaKBa;

. ChCTeMaTa KaTO UflJIO H3nT,nHtBa h3HCKBAH|4ATA.

C Uel yrecHrBaHe Ha ro3h Bt4A TecrBaHe e npltero l43forBsHero h aBToMaru3auutra Ha

Ha6op or ocHoBHr4 TecroBe, o6xeauaur.r SyurqraoHaJlHocrra Ha ct4creMara 3aeAHo c recroBe,

ottucBarqu Ha6rroAaeaHu, Ho Beqe floilpaBeHli npofpa*tun 4e$ercrn.

I-le,r:

TexHura:

Kpr,neprau sa

3aBbpuBaHe

TCCTOBC:

flporepxa Ha AoKyMeHTLIpaHLITe 6troee/4eQercru 3a rtxtloro
oTcTpaHflBaHe.

I4snorgsaHe Ha recroBl4Te cueHapvv, c\3ra4eHu 3a npoBexAaHero Ha

$ynrqlaoHaJI HI4Te recroBe.

florntpx4aBaHe Ha creAHI4Te rtapaMerpu:

. Bctt.tKI4 npeABI4AeHu H cb3AaAeHI4 TecroBH cueHapun ca
ycne[IHo]' v3n:bitHeHH
HA TC3H

. Bcuqrcn AoKyMeHTr4paHn 6rrone/4e$errn ca perecrBaHIa. Ilpu

HaJlht{ue Ha penpoAyllHpaHe Ha rpeilKH, re oTHoBo ce

AoKyMeHTupar.

Tecrone sa npueN{aHe Ha cucreMara (Acceptance Testinq)

Tosr4 rrzn recrBaHe r4Ma 3a qen Aa [orBbpAl4, ue paspa6oreHara cucreMa orfoBapt Ha

uyxAr{Te ua Br::roxnTerq. CreA rzgrorBrHero Ha Kpurepnl4Te 3a flpfieMaHe Ha nporpaMHara

cgcreMa (acceptance criteria) re ce o6crxAar c BbsnoNnrelr. Ha 6a:ara Ha AoroBopeHt'lre

KpHTepun 3a npneMaHe Ha cHcTeMaTa TecT eKr4rrbr noAfoTBt TecT cqeHapw 3a npl4eMaHe Ha

cucreMara. Tesh cqeHaplru (acceptance scenarios) 6usar npeAcraBeHh H ogo6peuu o'r

olopu3upaH rrpeAcraBureJr Ha Bb3JroxHTenr 14 cneA ToBa craBar 6aza 3a npoeKThpaHe Ha

npueMarenHHTe recroBe (acceptance testing). Tecrose 3a npueMaHe Ha ct4creMara ce npoBexAar

eABa cneA rcaro co$ryepbr [peMHHe ycneuHo BcI4tIKr4 cLIcreMHH TecroBe u 6era recrBaHe.
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florarpNqaBaHe Ha cneAHr4Te napaMerpu:

r pe3lnTaTHTe OT TeCTBaHeTO Ca yCIIetuHl,I;

o CHCTeMaTa OTfOBapt

TexH I4qecKoTo 3anaHI4e.

HA N3YTCKBAHUflTA 3AJIOXEHh B

EC0

Eaponeicxr coqnanet $or4
l4HBe(rurl{r I xopatt

Ue,r:

KpnrepHn sa

3aB'r,puBaHe

TECTOBC:

TexHurca:

[IpoeeN4ar ce recroBe pa3pa6oreHu no h3HcKBaHe Ha BrgroNnrers ga

ofleparr4BHocr Ha cr,rcreMara. Pesyrrarnre or re3H TecroBe

YAOCTOBEP'BAT HA BISIONI4TCJI', qE CHCTEMATA E B IOTOBHOCT 34

nycKaHe B peanHa eKcnnoaTarlhr.

ycneurHo Bcexn eAr4H eKpaH 
' Otao"op Ha cr4creMara orroaapr Ha craHAaprfiTe

HA TE3AH I13LICKBAH|dflTA, KAKTO LI TLIfiCA HA PA3Nl1.IVfl IIO !'UZA%TNA,

hs norssafr rc v p a3 nwrHl/. 6pay:rpr.r.

3a6enettcxu.' O6xsarbr Ha recroBere r{e 6r,le KoHKperH3r4paH no BpeMe Ha eran
Pa:pa6ornaHe, creA Koero tto nperreHKa Ha ZgnrrunreJrr HrKor,r or ropen:6poeHnre BHAoBe
TecroBe Moxe Aa ornaAHar, a Apyrr4 la 6.s1ar Ao6aseHra.

I.3.4.3. Cucrenra 3a yrrpaBreHHe Ha KaqecrBoro
<Dupvnre B KoHcopuilyMa noAAbp)Kar o$aqnalHo ceprusuqrapaHr.r cncreM14 3a

ocHryptBaHe Ha KaqecrBoro ISO 9001:2008. Bcnqxn sHaH:afl. 14 KoMnereHrlhr4, KaKTo 14 onHTr,T
or Qyurcqr'roHl4paHero Ha cl4creMara 3a ylpaBJreHr4e Ha Kar{ecrBoro ule 6'nAar H3noJr3BaHrj B

l43rlr,JlHeHI4ero Ha Hacrotulara o6ulecreeHa rrop:bqra.CreAsafiKu yrBbpAeHhre rrpolleAypu Ha

ceprn$uqnpaHuTe cucreMu lrle Aorrpr,rHece 3a rrocrl4raHe Ha oqaKBaHHTe pe3yJrraru, oule
noBeqe, qe I43noJI3BaHerO Ha re3H craHAaprt4 e Ao[pt4Hecno HeBeAHT,X 3a yCneuHoro
peanr43HpaHe Ha npoeKTu Ha Haur4 KJrr4eHrlr.

Haluquero ua pa6oreqa Cucreua 3a yrrpaBneHr4e Ha KaqecrBoro (CyK) Ao ro!,rrMa
c'reneH fapaHTHpa eAltHcrBo no oTHoueHvIe Ha ueJrHTe, ycbBl,pueHcTBaHe Ha cbulecTByBauIhre
Ilpoqecn, MorHBaqHq u orAaAeHocr Ha BcHqKI4 cnyxurent4 lt aa4t,r6orjeHo no3HaBaHe Ha

V3AAKBAHVflTA HA KJ'IHCHThTC,

flo4lr'pNaHero Ha Cucreua 3a ynpaBneHue Ha Kar{ecrBoro (CyK), cr,rJracHo craHAapra
ISO 9001:2008 e Me)KAyHapoAeH eraroH 3a yrrpaBneHr.re Ha Kar{ecrBoro, AaBaill fapaHung 3a:

. OcurypflBaHe H noAAr,p)KaHe Ha nocrorHHo KaqecrBo Ha npoAyKTa lyctyraral A

cborBercrBl4e c HopMaruBHI4Te, npoAyKToBt4 u ila3apHu /Ha rcluernal uzucrcyauun

. CsoeepeMeHHo orKpHBaHe ua npo6leuu, cB'bp3aHr4 KaKTo c KaqecrBoro Ha npeAnaraHe
Ha ycnyrH H rlpol-l3BoAcrBo Ha npoAyKTH, TaKa r4 c KartecrBoro Ha o6clyxeaue Ha

KJIHEHTHTC;
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. OcHryprBaHe Ha yAoBnerBopeHocr u Ao6aeqHe ua croiluocr 3a KJIIteHra;

. Craea BT,3MoxHo BbBexAaHero Ha cpeAcrBa 14 MeroAI4 za Az5sreaHe Ha [oBTopHH

fpetl]Kh;

. floao6ptBaHe Ha ynpaBneHl{ero;

. floao6ptBaHe Ha nnaHupaHero;

. flolo6ptBaHe Ha KoHTpona B'bpxy AocraBqul-tllTe;

. flolo6ptBaHe Ha Ahanora MexAy BcH.{KI'I 3aI4HTepecoBaH}I crpaHu;

. floao6prBaHe Ha BbrperuHr4Te u BbHruHrare tfr,rprnreHl4 KoMyHI4KauHoHHI4 noroul4;

. Halara gal'u6oqeuo [o3HaBaHe Ha 3aKoHoAarenHhre H3hcKBaHVfl v v3AcKBaHI4tra Ha

KNHCHTA;

. flolo6prBaHe Ha peAa, Ar4cUr4nnr,rHara vr opraHl43atlutra BbB Bcl4qKI4 B'trpeIIlHo

$uprraeHu llpoqecH 14 orHoIUeHHt;

. flo.qo6ptBaHe Ha Morl4Bl4paHocrra Ha BibrpeIUHl'It flepcoHarl.

L\elra Ha ynpaBneHr4ero Ha KaqecrBoro e Aa norBbpAu v Ia rapaHTt{pa, qe

il3n.bJrHeHl,Iero Ha u3HcKBaHHfra Ha BrgloxureJlfl e nocrt4tHaro h orfoBapt Ha HefoBhre

oqaKBaHur 3a KaqecrBo. Mexasu3MuTe 3a KoHTpon Ha KaqecrBoro ca aAeKBarHo flraHnpaHe,

cna3BaHe, npernexAaHe 14 aKTyanv3npaHe ua rpaQnqure.

3a ocrzryprBaHe KaqecrBeHoro r43nbJIHeHI4e Ha flopbt{rcara, VlzrtulHH'reJIflT ule l,l3BbplllH

cneAHhre Aefisocrn:

. fl:raHupaue Ha Kar{ecrBoro ralenrr,r$r,rqr4paHe Ha craHAapruTe 3a KaqecrBo 3a

KOHKpeTHHt rrpOeKT 14 HaqhHr4Te 3a Cna3BaHeTo urr,t. [I{e ce l43BtptilH B Haqaroro Ha

r,r3rtb,qHeHI,te Ha AefiHocrttre no cborBeruute o6oco6eHu noshuhh.

. fapaHrnpaHe Ha Kar{ecrBoro - Bcr{qKH rrraHhpaHl4 H ct4creMarnvHlz 4eilcrBl4t B paMKilTe

Ha cr,rcreMara ga KaqecTBo, Kor,ITo AaBaT yBepeHocr, qe [poeKTcT ule oTroBapq Ha

c:borBerHnre craHAaprr,r. Iqe ce u3BbprilBa B xoAa Ha H3rIbJlHeHne Ha 4efiHocrure or

cr,orBerHHTe o6oco6es14 no3uuHLt or Irenl4t [poeKT.

. KaqecreeH KoHTpon - [pocneArBaHe Ha KoHKperHI4 pe3ynraru, 3a Ia ce onpeAenl4 Aanu

orroBapqr Ha 3aAaAeHure craHAaprv Lr La ce sa6elexar HaqHHLt 3a orcrpaHqBaHe Ha

nphqgHnre 3a He3aAoBo,,rr4TerHHTe pe3ynrarn. IIe ce I43BT,ptxa B xoAa Ha h3nr,JIHeHI4e

ua neiluocrgTe or cborBerHr4Te o6oco6eru4 no3HqI,tI4 or uennt npoeKT. Pe:ylrarnre

BKJrroqBar KaKTo AocraBKara Ha KoHKpereH pe3ynrar/npo4yxr, TaKa u pe3ynrarn o't

ynpaBneHl4ero Ha flpoeKTa.
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pbKoBoAcrBors

P43MepBaHe, aHaflH3,
n,oAo6penNe

f4l r.tc reanlrR

YnpaBneHxe Ha pecypcure

FtsnbnHeHne Ha npoexTa

OceeH BHeApeHara c14creMa 3a ynpaBneHr4e Ha KaqecrBoro, 143rrr,JlHeHuero Ha nopbqKara
ute 6r'Ae cr'o6pa:eHo n c 4o6pnre [paKTr4Kr,r H noAxoAr.r Ha ITIL 14 no-KoHKperHo 3a ynpaBneHlte

Ira cneAHHTe I4T ycnyrn:

. Vnpas,'IeHue Ha IrHt-([AeHTIr: Kar Aa BT,3craHoBLtM BT,3Mox(Ho Haft-6rp:o HopManHa
gefiuocr cJ'IeA BT,3HhKBaHe ua npo6,reu.

. Vnpanleuue Ha npo6rerun: flrpno, ycraHoBrBaMe ocHoBHrrre nplqvHu 3a

HHuttAeHTI4Te, orqereHlz or rreHT:bpa :a o6clyNBaHe Ha norpe6ure,lu, cJreA Koero
I43Bt'puBaMe npoMeHH s VIT rau$pacrpyKTypara, sa Aa rrpeAorBparr4M noBTopHara r4M

TIO'BA.
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VnpanneHue Ha npoMeHnre: O6crxAar ce npoqecrrre 14 nporreAypr4Te, Kor4ro

mpaHTr.rpar 6rpso, eQerrnnHo n KoHTponupaHo npeoAoJrsBaHe Ha npoMeHnre.

Vnpanrerure Ha BepcH[Te: flnauupaHe Ha HoBLrre Bepcr4tl na co$'ryepa raKa, qe

orpa3rBar r,r3ucKBaHurra KaKTo naVT, TaKa r{ Ha ApyrHTe orAenu.

Vnpan.neHue Ha xoHQnrypaqnnre: Kar Aa 4eSunupaue, KoHTponr.rpaMe

rroAAtpxaMe AaHHH sa rcou$ury pa:1laflTa Ha eJreMeHTr4 v y c ny .r4.

I.3.4.4. HeuperucHara HHTerpaurq rr recrBaHe

B us6paHa'ra MeroAonoil4fl 3a paspa6orrca ua coQryepa (RUP) nnaHlrpaHero, oueHKara H

KoHTpona Ha Kar{ecrBoro ca BrpaAeHH 14 ca qacr or rlrnocrHr,rq [poqec. I{erurr eKntr e

orfoBopeH 3a ocr.rryprBaHero Ha Kar{ecrBeH npoAyKT. Bcqra r.rrepaunq BKJItoqBa flperneA 14

oqeHKa Ha nocTl4fHaToTo, a ocltfyptBaHeTo Ha KarIecTBoTo e KJltortoBo 3a AHclIunJIhHara

TecrBaHe. KoHcopquyMbr ule npunafa n [paKTnKara 3a HenpeKbcHara nHTerpaqr,rfl (Continuous

Integration) no BpeMe Ha coSryepHara pa:pa6orna c qen no4o6peuue 14 orIrHMlI3HpaHe Ha

npoqeca Ha r4HTefpvpaHe sa usoro6pofiHure KoMnoHeHTr.r, r.r3rpaxAarqu eAHH cotpryepeu

rpoAyKT. Tern nparcrnKr.r ce 6arnpar Ha aBToMarnsnpa+ npoqec na parpa6orKa, KoMnnnr4paHe H

TecrBaHe. llpularauero Ha Continuous Integration [paKTr.rKLr 3Haqr4TeJrHo noAnoMara npoueca

no HaMar.sBaHe v orpaHur{aBaHe Ha LrHTerpar{HoHHr,rre npo6leuu r,r HaMaJuBaHe Ha BpeMero 3a

pa:pa6ornaHe Ha KaqecrBeH co$ryepen npoAyKr. B ocHosara cn Continuous Integration garara

Ha flpuJraraHe Ha KaqecrBeH KoHTpon [pe3 r-(enur neplroA Ha paspa6orKa - MaJIKI4 yct4rrvfl,,

KOT4TO Ce npHnaraT qecTo H IIo To3rr Haqr,tH ycneuHo 3aMecTBa npaKTnKaTa Ha npHnafaHe Ha

KoHTpon Ha Kar{ecrBoro cneA 3aBbprrrBaHe Ha parpa6orKara.

Blaro4apeune Ha Continuous Integration KaqBaHero Ha npoMeHr4Te e AocrarbrrHo qecro,

qe He ocTaBr rrpo3opeu Mexqy KaqBaHeTo Ha copc KoAa n KoMnr4nl4paHeTo H nopaAl4 ToBa He

Moxe Aa BI3HHKHe rpeuKa 6e: paapa6orquKa 4a r sa6elexr4 rr Kopurupa BeAHara.

I.4. KorvryHnKarIHoHeH rrJraH

3a ouarypneaue e$urcacHo H3nbJrHeHr,re Ha rrpoeKTa, ca niraHupaHH cleAHure pa6orHu

cpeqn.
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Tnn tIecrora Vvacrnnqn IlpnvnHa (nxo4Ha r.nrQoprvraqun)
Pery.nrar

(urxogna nHQopruaqun)
Bcrrnurersa
cpeua

Be,[Hb)r( PrxoeoAr,{reJrr,r Ha npoeKTa, KoopAr4 Haroplr,
eKcnepru na BrgloxnTeJrr 14 eKcneprr4 Ha

14anrrHurerq

3anogHaeaHe Ha ra3nr,l Hr4Te;rHr4Te eKHn14

sa l4gnrrsurerq u Br:loxurelx;
O6ctxlane Ha nJraHa 3a

H3nbJrHeHHe/vnpasreH rae

CraprupaHe Ha rrpoeKTa

CrrracynaH [JraH 3a

H3nbrHeHr4e/ynpaeleH ne

flporoxor or cpeulara
Pa6orsa cpeua BeAHS)r(

ceAMHr{HO

Prrcono4ureJrn Ha [poeKTa, KoopAHHaropH,
eKcneprr,r Ha Brgloxvreng. u Vlznrmturets,

[r,rc rcyrr,rpaHe Ha reKyrrl u ernpo cul
npo6leuu/ trpe3eHTauHr.r

Bseru perxeHut
flporoxor or cperuara

ErccneprHa cpeua npH

ueo6xo4uuo
CT

Krro.{osH eKcrrepru sa Brgloxnrerfl, vr

14:nrrHHrerq
,{racrcyrupaHe Ha cnequ$uuur{ TeM 14

O4o6penue Ha MexAr4HHH
pesynrarulaprefrarru

Bgern perxeHr4q

flporoxor or cpeulara

CrrnacyeaHe rro
eneKrpoHHaTa noula
Ha [poeKTHr,rTe
pe3ynraru or Eran
fhaunpaue

no BpeMe Ha

143TIbJIHEHHE

sa Eran
fhaHnpaHe

Excneprn Ha Brsrox vrerfl, u Vlgtrsmtulets flpegnapareJreH nperneA Ha

paspa6o'renr4 AoKyMeHrn - AHalurur{eH
AoKJraA, Kouqenqur, lllaHore
Kopurupane sa ga6elexKu r4 BHacrHe
Ha pa3flcHeHl4t rro r{cKaHe Ha

Brgroxurerq

CrrlacyeaHr Bepcvv Ha

paspa6oreHr,r Ao KyMeHrH

or Eran fhauupaHe

llpneuaHe ua
npoeKTHr4Te

pe3ynraru or Eran
lhaunpaue

cneA
rrprrKnroqBaH

e ua E'ran
fhaHupane

Prroeo4ureJlr4 Ha npoeKTa, KJIIoqoBr,I

eKcneprn ua Btgloxr4TeJrr u I4znrmture ns
,{orcynaeuru - AualtrruqeH AoKJraA,
Kosqenqus, flraHoee
flpueuaHe Ha npoeKTHr,rre pe3ynraru or
Eran lhanupaHe

O4o6penu Bepcur.r Ha

paspa6oreu14 Ao KyMe HTr4

or Eran lllauupaue
llpororor or cpeuara

Curacyeaue no
eneKTpoHHaTa noqa
Ha npoeKTHHTe
pe3ynrarr4 or Eran
[erafinusupaHe

no BpeMe Ha

H3NbJIHEHHC

sa Eran
lerafi,rrasrap
aHe

Erccneprn na B:ngloxvrers, u I4gnrlHnrels llpe4aapureneH rrpefneA Ha pa3pa6oren

AoKyMeHT - Cucreuen npoeKT
flpe4eapureneH rrperneA Ha rrpororr.rra
KopnrrzpaHe ua ea6ele)KKr,r pr BHacrHe
HA PA3'CHCHH' IIO HCKAHC HA

CrrracynaHa Bepcr4r Ha

Cucreues [poeKT

\
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EBponerjrcKtr coqsaf, eH SoBA
l4HBectnqrv 8 xopara

Tnu YqacrHflr|rl

Brgroxnrerq

flpueuaHe ua
rrpoeKTHr4Te

p$ynrarr4 or Eran
,{erafinuar.rpaue

cneA
npI4KnIOrtBaH

e ua Eran
fierafinuzup
aHe

P'rxoeoAureJln Ha npoeKTa, KrIor{oBI4

eKcneprl4 sa Bt:roxvffeilA u I4:nr:rHntelr
,{oxyrvreHr - CucreueH IIpoel(T
llpororun Ha norpe6ureJlcKnt
uureptpeftc
llpneuaue Ha npoeKrHure pe3ynrart4 or
Eran llerafiJrn3r4DaHe

O4o6peua Bepclrt Ha

CucreueH rrpoeKT

O4o6peu npororlrn
flporoxor or cpeqara

,{enroucrpupaHe Ha

MEXAI4HH14

pe3ynraru or Eran
Zsrpax4aue

no BpeMe Ha

I43TIibJIHEHI,lE

Ha Eran
I4srpaxlaHe

Excnepru Ha Brsroxvffens u Ylgn'snnutets flpe:eHraquul geuo BepcLtI4 Ha

paspa6oreHu coQryepHl4 KoMnoHeHTI4

Kopnrupane Ha ga6erexKll lt BHactHe

Ha pa3rcHeHrrr no hcKaHe Ha

BrsroNlarent

CruacyeaHra MexAHHHrt
pe3ynrarr.r or
corpryepuara paspa6orrca

flpuenaaHe Ha

rrpoeKTHuTe
p$ynrarH or Eran
[4snpax4ane

cneA
npv Knlor{BaH

e sa Eran
I4srpax4aHe

PrxoeoAnr e rA Ha rrpoeKTa, KJIloqoBI4

eKcrrepru Ha BrgloNrTeilfl u Vlzrtrmtnrens
Paspa6oren coQryep - eALIHHa BXoAHa

TOI{KA 34 ENEKTPOHHI4 PA3TINAN\AHI|Ifl V

ycnyna 3a yAocroBeptBaHe Ha BpeMe

flpueuaue Ha npoeKTHure pe3ynrarH or
Eran HgrpaxAaHe

O4o6peHa Bepcllr Ha

cotpryepa
flpororcor or cpeulara

CruacynaHe no
eneKTpoHHara noua
Ha npoeKTHHTe

pe3ynrarr4 or Eran
TecrsaHe

no BpeMe Ha

143NbJIHEHHE

ua Eran
TecrsaHe

Ercc neprn ua Br:lox vff e ilfl u VIznr mtnre ts llpe4napnreneH npefneA Ha

paspa6orenu AoKyMeHru - AoxlaA c

npeAnoxeHur 3a rrpoMtHa B

HopMarHBHara ype46a; fhau aa

TecrBaHe; TexHn.{ecxa n

eKcrtnoararrlroHHa AoKyM eHTauHq ; flraH
3a BHeAprBaHe

CrrracynaHl4 Bepcl4n Ha

parpa6oreuu AoKyMeHTH
or Eran TecreaHe
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Tuu tlecrora YqacrHnun Ilpuv uHa (nxogna r'nrQoprvraqnn)
Pery,nrar

(nrxogna nn{opuaqnn)
KopurrzpaHe Ha:a6enexKn H BHacrHe
Ha pa3rcHeHr,rr no HcKaHe Ha

Br:roxurelr
flpneuaHe Ha

npoeKTHr{Te

pe3ynrarr4 or Eran
TecrgaFre

cneA
rrpr,rKnrcqBaH

e Ha Eran
TecrsaHe

Prrono4xreJr14 Ha [poeKTa, KJlrcqoBr4

eKcrreprr,r sa Brglox vreils. u Vlgnsmtule ts,
[orcyueHrr.r - Aorcnal c rpeAnoxettfl 3a

rpoMrHa B HopMarHBHara ype46a; flnaH
3a recrBaHe; TexHuvecxa u
eKcrrnoaraunoHHa AoKyMeHTaqur; fllaH
3a BHeAprBaHe

llpueuaue Ha npoeKTHHTe pe3ynrarn or
Eran Tecrsane

O4o6peHr.r BepcHH Ha

paspa6orenu Ao KyMeHrri
or Eran TecreaFre
flpororcol or cpeqara

CrrracyaaHe rro
eneKTpoHHaTa rroqa
Ha npoeKTHr,rTe

pe3ynrarr4 or Eran
Bue4paaaHe

rro BpeMe Ha

I,I3TISJIHCHHE

Ha Eran
Bue4pxeaue

Excnepru sa Brgloxyfferfl, u Idsn'brlurers flpe4eaprzreneH nperneA Ha

pa:pa6orenr.r AoKyMeH'ru - TexnuqecKa
cneqn$nrcar\vff 14 HHcrpyKrlr4u 3a

HHTefpupaHe Ha AHC c eArzHHara
BXoAHa roqKa; AorclaA or
HHrefpr4paHero Ha 2 AIdC sa
aAM r,rHr,rcTp arryrv c eAr4HHaTa BXoAHa

TOqKa 3a eneKTpoHHH pa3nnaulaHur;

,{orcra4 3a r,rHTerpHpaHero Ha ycnyra 3a
yAocToBeprBaHe Ha BpeMe B cpeAa Ha

EeV; flpoqeAypa 3a rapaHrlnoHHo
o6clyxeaHe; ,{orla4 3a rrpoBeAeHH

o6yueunr; Orqer or BHeAprBaHero 3a

eAI4HHaTa BXOAHa TOqKa 3a eneKTpOHHr4
pa3nna[IaHhfl u 3a vcnyraTa 3a

CruacyeaHn Bepcr4r4 Ha

pa:pa6oreHr4 AoKyMeHTrz
or Eran BHe4prnaue
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l4B8ecrrL{u, B xopali

Tnn Y.racrnHrllt

yAocToBeptBaHe Ha BpeMe

KopnrupaHe Ha sa6erexKn I,r BHactHe

Ha pa3{cHeHlrr ro ucKaHe Ha

Brgroxurerg
flpueuaHe Ha

npoeKTHr,rre
pe3ynrarr4 or Eran
BHe4prnaHe

cneA
npHKrroqBaH
e sa Eran
BHe4p.araHe

PrxosoArareJlu Ha npoeKTa, KJrrottoBu

eKcneprn sa BrgroxnreJlt u Vznrmturens
,{orcyrvtenru - TexHu.recra
cnequQura\vfl u HHcrpyKqHIl 3a

rrHTefpprpaHe na AI,IC c eAI4HHara

BXoAHa roqKa; AoruaA or
HHTerpupaHero Ha 2 AVC sa
aAM r,rHr4cTp a\vvr c eALIHHaTa BXoAHa

TOqKa 3a eneKTpoHHrr pzBnnaulaHHt;

,[orrag 3a HHTerpupaHero Ha ycnyra 3a

yAocToBeptBaHe Ha BpeMe B cpeAa Ha

EeY; llpoueAypa 3a rapaHIIlIoHHo
o6cryxeaHe; Aoxna.q 3a npoBeAeHI,t

o6yuennr; Or.rer or BHeAprBaHero 3a

eAr4HHaTa BXOAHa TOqKa 3a eneKTpOHHI,l

pa3nnauaHnfl, v 3a ycnyfara 3a

yAocToBeptBaHe Ha BpeMe

flpnevaHe Ha npoeKTHI4Te pe3ynraru or
Eran Bne.nDtBaHe

O4o6peun Bepcnr,r Ha

paapa6oreun AoKyMeHTH
or Eran BHe4paeaue

flpnenaaue ua
rrpoBeAeHHTe

o6yveHzr

cneA
np14KnrorlBaH

eHa
o6yqesuero

PrxosoArareJrr4 Ha npoeKTa, KrroqoBt4

eKcrreprn Ha BrsroxrTerfl u H:nrrHurenq
Aorual or o6yveun.nra; Aurerun
Kapru ; CHUM xoe Marepr.ran

flpnenaaHe Ha o6yveHnrra

fipraerra o6yueHur
flporoxor or cpeulara
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Tozu dorcyuenm e ctzdadeu B pa.MKume ua npoexnt No K13-32-l/30.09.2013 z. ,,Hadapa:>rcdaue Ha cbl4ecm6ysal4ume u uszpa.trdaue Ha Hoeu qeHmpanHu cucmeMu Ha

ereKmpoHHomo npaxumencmno c oaned Ha ycblbpueHcmaaHe ua uu(topaa4uoHHo-KovyHuKa4uoHHama cpeda sa no-do6po aduuuucmpamuauo o6cttytraaue ua zpatrcdoHume u

6uzueca", xoilmo ce ocbu4ecm6u6o c fiuuaucoaama nodxpena ua OnepamuaHa npo?pailo ,,Ad;vtuuucntpamu6eH Kano4umem", cr'QuuaHcupaHa om Eaponeitcxun cbn3, qpe3

Eeponeicxun co4uan e u Qoud.
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EBponey!tsr corpnne! 40Hi
l4soetrrq*r u xopara

ffpnvnHa (nxogna unQopuaqun) Perylrar
(urxo4xa uHQopnaaq lrn)

CrrracyeaHe no
eneKTpoHHaTa IIoula
HA OKOHqATETHKIfl

AOKnan

no BpeMe Ha

paspa6orra
Ha AOKJTaAa

Ptrcoeo4uren npoeKT Ha I,lgnusvrrerfl v
Prxono4nren npoeKT Ha Br,srox urerfl,

flpeteaprareneH rpefneA Ha

oKoHr{aTeJIHt4r AOKnaA
KopnrrapaHe Ha sa6ere)r(Krz 14 BHacrHe
Ha pa3rcHeHr4r no ncKaHe Ha

Bts,roxurelg

Ctr,racyeaHa Bepcnr Ha

oKoHqaTeJreH AOKnaA
flporoxol or cpeulara

3axrpqatelHa
cpeua -
oKoHqaTenHo

[paeMaHe Ha

H3TIbJIHEHHETO TIO

rrpoeKTa r.{

npHeMaHe Ha

OKOHqATCJIHH'

AOKnaA

PrrcoeognreJrr,r Ha rrpoeKTa, KoopAHHaropr4,
eKcrreprH Ha BrsroxuTeJrt H eKcrrepru Ha
HgurrHHrer.fl

cneA
np14KnrcqBaH

e

H3TIbJIHEHI{E

TO HA

nopbqKaTa

flpueuane Ha oKoHr{areneH AoKnaA 14

u,tnocTHoTo H3nbJIHeHI4e Ha rrpoeKTa
llpuxlrcvnaHe Ha npoeKTa

O4o6peHa Bepcur Ha

oKoHqaTeJreH AOKnaA
OrcoHqa'releH npueMo-
rrpeAaBaTeneH rrpoToKon

Teryur,r Bbnpocu,
Bb3HI,IKHAJII'

npo6leun (xoraro e

Heo6xoAupro)

flpe4crannreJru Ha eKr4[a Ha Brsroxvrers.
14 IIpeACTaBVTT9II4 Ha eKHna Ha
I4gnr,rHr,nerq

.{ucrcyrr,rpaHe Ha Bbnpocn/npo6lelru
Heo6xoAnnrocr or rorrbJlHHTeJIHa
uHSopvraqrar

flpororol or cpeulara

3a6enetcra: Kouyau*aquo Eutm rua,r e unduxamuaer u ce flosupiiiiicnu emanu c wnbrletruemo a npoeKnta Kamo no alg e Ea
u?ta Q,rue ,ta npoeKrna ca abstaolrctu npo e u (do6ao re/npe oxaar,e Ea cpequ). Bch,aa cmpa a naotce la utu4uupa panomni cpet4a xamo

yeedouu sauumepecoeauume nu4a cnznacno npednoilceHume nparuna 3a Kor4jHuKaqun.

\\
\\
:A

-____._\

\
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FCO

EBponeiaxn coquanefl ooHA
tlHBectHqru a xopara

flpororolure or cpeu1n Ha npeAcraBnreJrn ua Brgnoxvrerfl u Ilsn'bnnureJlt lqe ce

r43rorBrr or [peAcraBlrreJr Ha l{gnsmrurers,. CneA noAnltcBaHe Ha AoroBopa, Br3loxttreJltr
ue rrpeAocraBu ura6loH Ha rrporoKoJr or cpeula, BKJllot{r.{TeJIHo rlpucbcrBeH JIHcr Ha

yr{acTHr4qr4Te B cpeuaTa.

flpororolrr or pa6orHara cpeqa ue ce r.r3rorBs B cpoK ao 2 pa6orHu AHH cneA

cpeuara r{ ue ce pa3rrpocrpaHflBa Ao Bcr,rqKH ytracrHurtta B cpeqara, KaKTo u Ao P'sxoeoAureflfl

Ha npoeKTa or crpaHa Ha Brgnoxurerg ,r PrrcosoAr4rers Ha npoeKTa or crpaHa Ha

Irlsnr,rFturem.

3a pa:npocrpaHeHuero ua uHSopMau[rra MexAy yqacrHHrIHTe B npoeKTa H Apyrnre

3ar4HTepecoBaHr.r nuqa qe 6tAar n3nol3BaHu cneAHuTe KoMyHHKaIIUoHHH cpeAcTBa:

o EnercrpoHHa ttoula - e-mail KopecrroHAeHqurra rqe 6ue H3noJI3BaHa 3a exeAHeBHa

KoMyHr4Kaqvfl v pa3rrpocrpaHeHr4e Ha ranQopnaaqns. Tosa cpeAcrBo 3a KoMyHI4Kauht ue
6lAe usnol3BaHo 3a pa3rrpocrpaHeHr4e Ha o[eparHBHLI AoKyMeHTI,I Mex(Ay qneHoBere Ha

eKr,rrrr4Te, pbKoBoAr,rreJrr4Te Ha npoeKTa r,r ApyrI4Te 3aI4HTepecoBaHI4 nt4ua. ,{orcytteHrn,

r,r3ncKBaulrd o4o6peHue, ce n3rrpaular nbpBo rro eneKTpoHHa noula 3a csfnacyBaHe c

ApyraTa cTpaHa, cneA KoeTo ce ptr3rleqaTBaT Ha xapTut H ce noArll4cBar;

. 9peg eneKTpoHHa rro[Ia ce HacpotrBar H cpeql,ITe rlo npoeKTa, He3aBncHMo or rexHut

xapaKTep;

. XaprueH Hocr4TeJr - Ha xaprneH Hocr4TeJr rqe 6tAar pa3neqarBaHu 14 pa3npocrpaHflBaHl'I

AOKyMeHTr,rTe, KOtrTo ca pe3ynTaTn oT r,r3nbJIHeHI4eTO Ha IIpOeKTa I4 TaKUBa, KOHTO

H3HcKBar ogo6peHlae: AoKJIaAIT, nJIaHoBe, flporoKonu, cnequ$urcarryv t4 Ap.;

. Tene0oH;

. Oarc.

II. [efinocrrl n Saru
B cnoero rexHnqecKo npeAno)KeHue KoHcopquyMbr I,I3noJI3Ba repMI,IHbr ,,Sa3a" 3a

orrucaHr4e ua $asure, [pe3 Kor,rro npeMlrHaBa yrrpaBneHl4ero Ha npoeKTa (a4rr,tuuucrparunuoro),

c.brJracHo ur6paHara or Hac MeroAoJrornr - PMBOK, Koero B no-noJltMata cv qacr e

aAMHHtrcrparuBHa 4efiHocr. 3a onr4caHr,re Ha [ocneAoBareJlHocrra Ha cblqnHcKoro

(rexHolornuHo) u:ntnHeHrne Ha npoeKTa, KoHcopunyMbr l43non3Ba repMI4Hbr ,,eranH", Ko[4To

ca B cborBercrBlre c ur6pauara MeroAonorurfl 3a co$ryepHa paspa6orrca - RUP.

I,IgnrlHeHuero Ha AefiHocrure s o6xsara Ha rropbqKara ule npeMI4He npeA cneAHI'ITe

ocHoBHh eTanu:
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Totu doxyueum e cusdadeu 6 pa^4Kume ua npoexm No K13-32-l/30.09.2013 z. ,,Hadzpacrcdaue Ha cbt4ecm+yaau'lume u

uszpatrcdane Ha Hoau qeHmpanHu cucmewu Ha eneKmpoHHomo npalumercmao c ozted Ha ycbgbpweHcmaaHe Ha

uurlopua4uouuo-Kov4yHuKa4uoHHama cpeda za no-do6po aduuuucmpamuauo o6cnycrceaue ua zpatrcdaHume u 1usueca", xoiimo

ce ocu4ecmenaa c Quuaucoeama nodxpena na Onepamueua npoepawa ,,Aduuuucmpamu*eH Kanaqumem", crQuttaHcupaHq om

Eepo neicxun cbw3, qpe 3 Eaponeitcxun co4uanen Qoud.
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Eeponeiicxr coiluaner Son6
,lHBecrrqr( I xoparn

flpea eran ,,fhaHupaHe" ule ce Seraittusllpa o6xrara Ha npoeKTa, BKJlror{HTerHo

oqepraBaHe Ha KoHTeKcra H Hafi-eaNHr,rre r43r4cKBaHr4r/orpauuveHrar. I4gn'slHurelsr qe
I43B'LptxH oUeHKa Ha Bb3Mo)KHHTe ofpaHHqeHHt IIpH npOeKTItpaHeTO Ha CHCTeMaTa u Ue
H3cneABa o6lacrnre Ha BI4coK pr,rcK. Co$ryepHr.rre cneqna rvcrlt rqe h3rpaAflT cpeAa 3a

r43fllrJtHeHHe Ha npoeKTa, ure n:6epar Heo6xo4unaHTe rrpouecv Lr vHcrpyMeHTr.{.
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T'ottr doxyuenm e cuzdadeu s paMKume ua npoexm No Kl3-32-1/30.09.2013 z. ,,Hadepacrdaue Ha c'blqecmrylaulunte Ll

uszpatrdaue Ha Ho6u qeHmpaillu cucme.^'tu Ha ereKmpoHHomo npasumercmlo c ozted Ha ycblbpaeHcmcaHe tn
uurpopuatluouno-Ko^,tyHuKaquoHHame cpeda za no-do6po aduunucmpamueuo o6cLry.rceaue xa zpatrdaHume u 1utneca", xoiimo
ce ocbt4ecmataa c rpuuaucoeama nodxpena ua Onepamuaua npozpaMa ,,AduuuucmpamuneH Kana4umem", cupuuaHcupaHa on1
Eeponeucxun cbrcz upe3 Eaponeitcxun co4uateu cpoud.

r\p\
RI

Karo pe:y,rrar or eran fllasupaHe, I4sn:sJrHr,treJrrr rqe npeAcraBu:

{orcyueur OnucaHue

fhau:a
ynpaa,reHue/

I,I3NT,JIHEHI4E HA

rrpoeKTa

fllas:sr [peAcraBnrBa KoMrrJreKceH, r4HTerpupaH apre$arcr, s rofiro e

c'bcpeAororreHa uf,nara uuSopuaqu.R, Heo6xoAr4Ma 3a ynpaBneHr4ero Ha

npoeKTa. Tofi exrloqBa peAr4rra apresaxrn, paspa6ornaHr4 no BpeMe Ha eran
fhauupaHe, u ce nogbpxa [pe3 qenuq xr43HeH unKbJr Ha npoeKTa.

flraH ga

ynpaBneHr4e Ha

KAqCCTBOTO

(nvK)

flVK e apre$aKT, rcofiro onpeAenr HaqHHHTe, rro KoHTo u1e ce ynpaBnqBa
KaqecrBoro Ha rrpoAyKTa, apre$arcrure u ilpouecr{Te. B fhaHa 3a

KaqecrBoro ca nocoqeHLr h peAl/j\a Apyrr4 apre$aKTr4, pa:pa6orBaHr,t npe3

$asa lhaHr4paHe. fhaurr 3a KaqecrBoro ce noAAr,p)Ka npe3 qeJrr4r xh3HeH
IIhKbn Ha npoeKTa.

Cnucr,r Ha

p14cKoBeTe

Crpymypr.rpaH cnnc:bK Ha u3BecrHr.rre H peanHn pr4cKoBe 3a rrpoeKTa.

Pltcxoeere ca noApeAeHr4 B Hr43xoAru peA Ha 3Har{HMocr H KT,M BceKu or
T'X CA IPNBbP3AHH KOHKPETHI{ MEPKH 3A OTPAHHqABAHC HA TIOCNCACTBVflTA

nlu geficrnuA npv HenpeABHAeHu cvryarJuu.

Cr,crass ce Cnucr'r Ha pr4cKoBere, n rcofiro ca orpa3eHr4 npeAB:zr.xtaHwre
pr4cKoBe 3a ycnexa Ha npoeKTa. llrpnnre pr4cKoBe ce u4eHruQnrlr4par rrpe3

eran fllaHnpaHe.

f{erafi,reH n,raH

3a eran

lerafituzupaue

Br,rroqsa BcHr{KH aefigocru u

leQnnupaHH flocneAoBareJrHo

cT,oTBeTH r4Te pecypcH.

pe3ynrarr4 3a KoHKperuara Qara, Kor4To ca

BbB BpeMero n aa o6nrpsaHn cr,c

Peqrrnx B Peqsurca ce 4e$raHupar Bcr4qKr4 BaxHr4 TepMHHr4 t4 c.bKpau1eHur,

r{3noJr3BaHu B AOKyMeHTaL\UflTa nO flpoeKTa.
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Esponeicxr coqlaneH ooHA
HHBecuqxff B xopara

Apyrl4 rpatfravnn

nJIaHOBeTe, 3a Aa

na coipryepHara

F {eraftnurnpaHe (!)
Clel ycflerxHo npnKJrrcqBaHe Ha eran lhaHnpaHe, kl3nrnwureJltr ule pl3rorBlt

CncrenreH rrpoeKT (rexunvecrca cnequtpuraqnr) 3a peanl43aql{t Ha H3I,tcKBaHLt.lra Ha

B's:loxurenr KbM eAr4HHara BXoAHa roqKa 3a eneKTpoHHI,I pa3nnaqaHl4t u CncreueH npoeKT

(rexuuvecrca cnequ(fnrcaqur) 3a peanr43arlur Ha r43r4cKBaHztra Ha BtgloxureJlt KbM ycnyrara

3a yAocToBepflBaHe Ha BpeMe, AoKyMeHTr,rpaHu B rrpeAXoAHLtt eTafi, c6A5p)KaIIII4 KaTO MI4HHMyM:

. MoAer r,r onucaHpre Ha 6usHec npouecnre;

. MoAel H oru,rcaHne Ha cnyqaure na ynorpe6a;

. flpororurr Ha notpe6u'rercKllr llHTeptpefic;

. JlornqecKr4 H Qusnuecrn MoAeJr Ha AaHHI{Te;

. Texsuqecxa (cotfryepHa u raH0pacrpyrcrypua) apxlrreKrypa

KrAe'ro e npuno)KtlMo Irre ce u3rtoJl3Ba'r UML AnarpaMl4 ulunvt

cpeAcTBa 3a BH3yanHo rIpeAcTaBtHe Ha MoAeJIIrTe.

flp* rosu eran ce cra6ulu:upar B rorqMa cre[eH v3r cKBaHtz,flTa vl

Mofar Bbpxy rflx Aa crbntr ocHoBHt'ITe gefiHocrn no Augaftn 14 peann3aunt

parpa6orrca no BpeMe Ha eran HrrpaN4aHe.

Karo peaynrar or eran,{erafiJln3l4paHe, HgntlHnrentr ule flpeAcraBn:

eneKTpoHHI,I pa3nnaulaHllt ;

Ha BpeMe;

OcHosFrure ueJrn Ha eran I4srpu(AaHe ca pa:pa6orKara Ha coQryepa H cb3AaBaHero Ha

H3noir3BaeMr4 Bepcur4 (al$a, 6era u Apyrn recroBu nepcuu) B npeABHAeHI4Te cpoKoBe H c

Heo6xoAHvoro Kaqecrao. flp* To3r4 eran ce npHKJIroqBa c Lugaitua, peanu3auutra u an$a

TecroBere Ha qrnara 3arBeHa $ynrcquonanHocr c qen Aa ce [onyqpl 3aBbpueH npoAyKr, roAeH

3a [peAaBaHe Ha Brsro)I(HTeJIt.
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Tosu doxyuenm e ctsdadeu B paMKume ua npoexm Nt K13-32-l/30.09.2013 e. ,,Hadzpacrcdate HCt cbt4ecmoyaalqume u

uszpatrdaue Ha Ho6u 4eHmpanHu cucmeiiu Ha eneKmpoHHomo npasumetcmao c ozned Ha ycbobpueHcnlaaHe Ha

uurpopua4uouuo-KoMyHuKaquoHHama cpeda sa no-do6po aduunucmpamueuo odcnycrcaaue ua zpacrcdaHume u 6uaueca", xoilmo

ce ocbu4ecmBtea c tpuuaucoeama nodxpena ua Onepamueua npozpawa,,AduuuucmpamuseH Konaqumem", carpuuaHcLtpaHo om

Eeponeilcxun cbn3, qpu Eaponeilcxun co4uatet Qoud.



aBp0neicxh cbroj

Cnel olo6ptBaHero sa CucrerraHnt [poeKT or crpaHa sa Brgroxvrerfl 3anor]Ba erana
IIo H3rpaKAaHe, K],Aero ce peann3r4par c'borBerHr'tre co$ryepuu MoAynr4 H KoMnoHeuru (roua e

c'brr1nHcKhrr eran or pa:pa6orxara). OqarcsaHnre pe3ynrarure ca:

. flpeAocraBeH I43xoAeH KoA vI HHcraJraqHoHeH naKer Ha co$ryepHlrre MoAynh vI

KOMNOHCHTH;

. Affiyalv3vpa*u rexHur{ecKra cnequ$vKagt (rona ce HaJrafa, aKo B xoAa Ha
paspa6orrara ce orKpl4tr Heroquocrvt vtilvt ce Hanarar rrpoMeHrd e cneqn$raraqnzre).

flo npert,te Ha ro3l4 eran ce ll3Bt'puBar recroBe c uen npoBepKa Ha {ryHr<rluoHaJrHara
KopeKrHocr Ha pa:pa6orKara u fipt4noxl4Mocrra fi. flpes ro3r4 eran I4gntlsuren.rrr r,(e:

' Paspa6orh, flpeAnoxh 3a o4o6penue Ha BrsroNtTerfl Ha6op or recroBl.r cueHapr4h 3a
rrpoBepKa Ha SyHrcquoHanHocrra;

. Paspa6ort'1, npeAroxu :a o4o6peHr4e Ha Brgroxurerr Ha6op or recroBg crreHap;ail 3a
14HTerpaqnr;

' Pagpa6oru, npeAno)Kn 3a o4o6peHue sa Br:loNr4TeJrf, Ha6op or recroBu cqeHapr4r,r 3a
npo Bep Ka rrpo r43BoAr4TeJr HOCTTa IlpH onpeAeJ]eHn HaTOB ApBAHnfl;

. O6o6urr Bct4rrKLl recroBu clleHapr4u s o6u n;raH 3a recrBaHe n Aa rrpeAcraBg Ha

Br:loxurerr :a o4o6peHae;

. Paspa6oru AoKyMeHTauHq 3a rroJr3BaHe (rexHuvecxa
Ao KyM e HTaqnr), nxlroqBarrla Karo M r.rHr4M yM :

o pbKoBoAcTBO 3a r,rHCTanHpaHe;

o pr,KoBoAcTBo 3aaAMvtHAATpaTOpa;

o pr,KoBoAcrBo :a xpafiHure norpeburelu.

Karo peaylrar or era[a Ha recrBaHe I4snrrHt4TeJrrr tue
Br,g,roNHrerq:

rrpeAocTaBr4 3a OAOopeHl.te HA

AOKyMeHT, C'bAr,plKarrl pe3ynTaTHTe oT TeCTOBeTe;

pT,KOBOACTBO 3a 14HCTanr4paHe;

pT,KOBOACTBO 3a aAM r4Hr4CTpaTOpa;

pr,KoBoAcrno :a xpailnure norpe6vrenv;

s6 I tgs
Tostt dorcyueum e cttdadeu 6 paMKume ua npoexm No K|3-32-t/30.09.2013 e. ,,Har)apattcdaue Ha cbl4ecm7ysaulLtnxe u
utapatrdaue Ho Ho6tt 4eHmpanHu cucme^4u Ha eneKmpoHHomo npanumeJ'tcmlo c ozned Ha ycbsbptueHcmaoHe rru
ttu(top'ua4uonuo-Ko'r4yHuKaquoHHama cpeda sa no-do6po aduunucmpamuauo o6c,tytcaaue ua epatrr)aHume u 6utueca", xoitmo
ce ocbt4ecmcnea c rpuuaucoaama nodxpena ua Onepamueua npoepa,Ma ,,AduuuucmpamuleH Kanoqumem", curpuuaHcupaHa om
Eeponeiicxun cbrci, qpe3 Eaponeilcxun co4uateu rlond.
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. nJraH 3a BHeAprBaHe B npoAyKrrr,roHHara cpeAa, BKrroqBaq oueHKa ua Heo6xoAI4MI4Te

pecypcr4 or crpaHa Ha BrgroNrTerfl.

IIo npeue Ha erarr BHe4prnaHe ce HHcralupar/sne4ptBar B npoAyKIlLIoHHa cpeAa Ha

BrsroNnrenr co$ryepHr{Te pa3pa6orxn, Karo ce ocbuecrBrsar AefiHocrn, cBbp3aHI,I c:

. MHrpHpaHe Ha crapn AaHHI,I, ano e Heo6xoAI4Mo;

. [efruocrrr tro r4HcraJIHpaHe;

. @nnu Hacrpofiru Karo orcrpaHflBaHe Ha 4eSercru, no4o6prnaue Ha

rrpolr3BoAI4TenHOCTTa 14 I43[OJI3BaeMOCTTa Ha C[CTeMaTU s LP.

B rpax Ha eran BHe4prnaHe,V3nrtHttreJrrr rrle [peAnoxra flpoue.lypa 3a rapaHqnoHHo

o6clyNraHe, Korro r4Ma 3a rlen Aa onuue opfaHr43aql4flTa Ha noAApbxKara no BpeMe Ha

rapaH rlr.roHHllt nepltoA.

Orqersnre pe3ynrarn or erana rlo BHeAptBaHe ca:

. Orqer or BHeAptBaHero;

. fhaH u Orqer or npoBeAeHure o6yueuur;

. flpoqe.qypa 3a fapaHuI4oHHo o6clyNeaue.

fDadlrx sa figntrHeHrle Ha noDulKara

B ra6nraqara flo-Aony e flocoqeHa rrpoAbnr(r4TeJlHocrra 3a H3rIbnHeHHe Ha BceKH eran,

Karo no-Aoly e 4erafrJreH rrJraH-rpa$nn 3a r.,r3rrbJrHeHl4e Ha noptqKara e npeAcraBeH raro faHr

ArdarpaMa a flpnnoxesue J.l'q I rctu rexHnqecKoro HII rlpeAnoxeHlne.
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Tozu doxyueum e ctsdadeu B pawKume xa npoexm No KI3-32-l/30.09.2013 z. ,,Hadepactcdaue Ha cbulecmsyaaulume u

utzpatrdaue Ha Hoau qeHmparHu cucmeJtu Ha eneKmpoHHomo npasumercmlo c ozted Ha ycbebpueHcmaaHe Ha

uuQopna4uouuo-KoJ,tyHuKaquoHHama cpeda sa no-do6po aduuuucmpamueuo o6cnycrceaue ua epacrdauume u 6usueca", xoilmo

ce ocbu4ecmatea c Quuaucoeama nodxpena ua Onepamueua npoepal4a ,,AduuuucmpamuaeH Kanaqumem", ctQuuaHcLtpaHa om

Eaponeilcxun cbn3, .tpe3 Eeponeilcxun co4uateu Qond.
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KnafiHrz HCHUC HA

Ha na. cenr-enanpu 2015 r.!

[II. Pucrcone r [peArrocraBKrr

III. l. {e{uHuq}rs. 3^ pHcK

PHcxoBe'I'e 3a npoeKTa ca us6uru1 KoHTo Morar Aa ce cryqar c onpeAeneHa BeporrHocl
A vtMur noJ'IoxHTeJIeH I,iJII4 orpl4Uareneu eSercr Br,pxy BpeMero, pa3xoAr{Te, olxsara unvl
KaqecTBoTo Ha npoeKTa.

I4snbrHrarenrr ure noAA:bpxa pefr.rcrbp Ha pr.rcKoBere, xofiro c.bAbp)Ka:

. OnucaHne 14 or{aKBaHo BJrr4rHHe Ha HAeHTnSuqupauure pHcKoBe;

. OrroeopH14K 3a npeoAonrBaHe e.ss4eficrBnero Ha pucKa;

. OqeHxa or rneAHa roqKa Ha BeporrHocr 14 cre[eH Ha 3HaqhMocr Ha pr4cKa;

. Meprcu 3a rrpeoAonrBaHe srsAeficrsuero Ha pncKa.

Perncruptr Ha pucKoBere Irle ce flpefnexAa perynrpHo Ha cpeurr4Te Ha eKhna 3a
ynpaBneHl4e Ha npoeKTa c uer orpa3qBaHe Ha reKyrrloro cbcrorHr,re Ha orKpHTr4Te Beqe pr4cKoBe

u ugenrnSuuupaHe Ha HoBt4 TaKHBa.

Ill.2. Melogurca 3a yrpaBJreHlre Ha pr.rcKa

Pa:pa6orraHero Ha coSryepHI.t pe[IeHHr e cpeA Haft-pucrcoer4Te Har{uHaHHr, Ko}rro
rpl6na Aa ce ynpaBnflBar pa3yMHo 14 MHoro BHlrMareJrHo. MHoro rexHoJroruqHu rrpoeKTh 14

rlpoeKTl4 ra pa:pa6orKa Ha [pHno)KeH co$ryep qecro HaAxBr,pJ]rr nbpBoHaqarHvrfl 6rc4xer,
KpaeH cpoK l4nl4 o6xsar nopaAl4 HeaAeKBarHoro ynpaBJreHr4e Ha pucKa HnH HeAocrarr,rtHo
BHuMaHHe, aHfDl(HpaHocr I,I npnopurvtr :rpaHe Ha cbnbrcrBarrlr4Te paspa6orxara plrcKoBe.

Cnope4 Hac, npaBu ItHr4flT rtoAXoA 3a ynpaBneHlae u I43nbJ.rHeHI4e Ha npoeK.rr4, cBT,p3aHn c
H3rpaxAaHero H hHTerpnpaHero Ha un$opr'raqnoHHu cricreMu e Aa ce orKpue H [py3Hae
I'laBpeMe BceKu eAHH ptacK,3a ra Moxe rofi Aa ce KoHTponupaB paMKr4Te Ha flpoeKra v Aa ce
M h H H M H3 t4pa Hef o Boro nr,:4e fi crruero Bbpxy tlr JrocrHoro r,r3 ['r,JI He H he.
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Ton doryueum e cazdadeu B po'MKume ua npoexm No Kl3-32-t/30.09.2013 z.,,Hadapatrdaue Ha c.bt4ecmlyaaulun.re u
LBepa)K'daHe Ha HoGu I4eHmpanHu cucmeMu Ha eneKmpoHHomo npalumercmao c oe,ted Ha ycbrbpaeHcmcaHe tn
tttt(pop,4aLPotttto-Kur4yHuKat4uoHHana cpeda sa no-do6po aduuuucmpamuauo o6c,ty:xcaaue ua epatcdaHume u 6usueca,,, xotrmo
ce oclJL4ecn4naa c tfuuaucoaama nodxpena ua Onepamuaua npo?pavta ,,AduunucmpamuleH Kanaqumem", cupuuaHcupaHa on.t
Ecponeicxun cbrc3, qpe3 Eaponeilcxun co4uateu (toud.
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RUP-rvrerogoJroftrrra, KoflTo rrl,e r,r3rroJr3BaMe 3a cotfryepHara paspa6orKa, 3aJlafa Ha

paHHoTo Mt4Hr4Mn3trpaHe Ha pr.rcKa KaTo cbrqecTBeHa qacT oT ynpaBneHl4eTo L H3[bJIHeHI4eTO Ha

flpoerTa, Karo 3a uenra BMecro Aa ce npeHe6pernar flnn cKpuBar pucKoBere, Te ce oqeHtBar,

ynpaBnqBaT !r KoHTponApaT, 3a Aa He MofaT Aa IIpuqHH.flT HeoqaKBaHo HaAXBbpJItHe Ha

pa3xoAr4Te, o6xeara r4nr4 cpoKa Ha npoeKTa.

3a Aa ce MuHt4Mtr3rrpa Bb3MoxHocrra or npotBneHr4e Ha pncKoBere, ynpaBneHl4ero Ha

pucKa rpr6na La 6tle orroBopHocr Ha BcHqKH eAI4H r{JIeH Ha pa6oruur eKHn, a or
PrxosoAureJlt Ha npoeKTa ce oqaKBa Aa cile4t4 3a nporBneHue Ha pucKa I{ Aa ro AoKnaABa

HaBpeMe rrpeA 3anHTepecoBaHure crpaHr,r, c uen HaMaJItBaHe Ha Bb3Aeficrsuero My Bbpxy

ycflexa Ha npoeKTa.

VnpaueHuero Ha phcKa e rrreparr.rBeH npoqec, [poAbn]KaBarq npe3 qennq nepuoA Ha

h3nbJrHeHne Ha npoeKTa, BKJrror{Barrr r,rAeHTl4$uqupaHe, aHanr,r3upaHe, pearupaHe H KoHrpon Ha

pt4cKoBere no [poeKTa. Vnpaueu]Iero Ha pr4cKa n3cneABa pucKoBere H TqxHoro noreHunanHo

BJrr4rHHe BT,pxy [poeKTa ra $oprrrynrapa MHo)KecrBo or 4eficrnu.n, KoHTo ennMl4Hnpar unu

HaMaJIgBar, AoKonKoro e Bb3MoxHo, ToBa Bll,tflHlte. IrlsnorseaHero Ha AoKa3aHa MeroAoJlort4t 14

cpeAcTBa 3a ocr4rypflBaHe Ha KaqecTBoTo noMafaT Aa ce npeoAonetT MHofo oT feHephqHnTe

pr4cKoBe 3a npoeKTa. 3a ynpaureHrlero r.r [peoAontBaHero Ha pl,IcKoBere KoHcopul4yMbr IIIe

npr4noxH MeToAonofHf, BKJltor{BalIIa cneAHI4Te 3aAbJIXI,ITeJIHI,I CT'bnKU:

. VhegruSraqnpaue Ha pucKoBere, KoJIKoro ce Mox(e [o-paHo B xH3HeHhq [l4KT,r Ha

npoeKTa;

. Ouesxa v npvopt4lw HpaHe Ha pt4cKoBere;

o flnaHupaHe Ha HaMaJuBaHero Ha pucKoBere r4 HenpeABI4AeHLtre ct6u'rut;

. MoHuropuHf Ha pucKoBere [pe3 qenl4t x(Id3HeH quKbn.
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Tosu doxy.ueum e crzdadeu a paMKume ua npoexnt No K13-32-l/30.09.2013 z, ,,Hadepatrdane Ha cbLqecm9y9alqume Lt

uszpalrcdaue Ho HoGu 4eHmpanHu cucmel4tt Ha eneKmpoHHomo npaaumencnrco c oened ua ycb9bprueHcm4aHe Ha

trutBopuapuouuo-KovtyHuKaquoHHama cpeda u no-do6po aduuuucmpantuauo o6cnycrcaaue ua epatrdaHume Lt 6uzueca", roilttto

ce'ocbulecm7floa c Quuaucoaama nodxpena ua Onepamueua npozpaMa ,,AduunucmpamuneH Kana1umem", cr'rpuuaHcupaHa on1

Eeponeilcxun cbrc3, qpn Eaponeilcxun co4uaneu Qoud.
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111.2.1. Ilodxod 3a udeHmueu4upane Ha pucKoseme

I'lleHrraQnxawfl Ha floreHquanHure cnyqav v yflgBnMocrr,r Ha rrpoeKTa, Kor,rro Morar Aa
I'lMar Herarl4BeH e$eKT Ha pa6oraravtwt rrJraHoBere e ocnoBara Ha crparef vffiTa3ayrrpaBneHr4e
Ha pl4cKa. KoucopqrayMbr ule I{3noJI3Ba HrKoJrKo MeroAa:a n4eHrrzQurlHpaHe Ha pr4cKa:

onpegelrue Ha pncKa sa lazara Ha rIenHTe - olpeAenrr ce rleJrr4Te Ha npoeKTa, a

BcI{qKI't cs6utux nlu o6crotreJlcrBa, Kot4To Morar qacrl,IrrHo r4Jrvt HanblHo na
3acTpa[raT rrocTr{raHeTo Ha Te3r, rleJrr,r, ce onpeAenrT KaTo pt4cKoBe;

Onpe4elrue Ha pltcKa Ha lasara Ha crleHapr{u - pa3r4rpaBar ce pa3nr,rrrHr4 crreHapur4
3a pa3BHTI4ero Ha onpeAeJleHo ct6urue vtrr4 v3ilblrHeHrneTo Ha orrpeAeneH npoqec.
Bcqrco c't6urue, Koero npeAH3BrrKBa peanr{3r.rpaHero Ha He)KeJraH pe3ynrar, ce
TpeTupa Karo pHcK;

Pasroaopn c eKcrreprr.r B pa3nuqHure o6racrr.r Ha npoeKTa H npeAcraBgTeru Ha

Bnsloxn'reils, - Ha 6asa 4o6pu [paKTr,rKn ce parpa6orBa Bb[pocHr.rK, or orroBopnTe
ua xofiro ce ra3BJrr4r{ar pncKoBere, Kor4To rpn6ya Aa ce KoHTponupar.

60 I t9s
T'osu doxyueum e ctsdadeu B pa^4Kume ua npoexm Ne Kl3-32-1/30.09.2013 e. ,,Hadzpacrdaue Ha c.bt4ecm6y6at4ume u
usepatcdaue Ha HoBu qeHmpanHu cucmeuu Ha eneKmpoHHomo npasumencmlo c oened Ha ycbrbpweHcmBaHe Ha
uurpopaa4uouuo'Kot4yHuKaquoHHama cpeda ea no-do6po aduuuucmpamueuo o6ctytrceaue ua zpatrcdauume u 6usueca", xoilmo
ce ocbulecmanaa c rpuuaucoeama nodxpena na Onepamuena npozpawa ,,AdauuucmpamuneH Kanaqumem", ctQuuaucupaHa om
Eeponeilcxun cbro3, qpe3 Eaponeitcxun co4uaaeu Qoud.
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111.2,2, O4euxa Ha pucKoreme

Pucrcoeere ce oueHflBar cfipflMo noreHrlr4anHure BpeAHH trocneAuun 14 BepotrHocrra re

Aa ce cnyqar. Toea e uafi-rpnruurtlflT v eAHH or uafi-rpylHnre erann or npoueca Ha

ynpaBneHue Ha pncKa. Pracrcosere ce orleHrBar qpe3 H3noJI3BaHero sa 2 noKa3areJlt -
BeposrHocr tr BJrHrHlae. BeporrHocrra xapaKTepr,r3Hpa npeAnonafaeMara qecrora 3a

HacrbnBaHe ua He6lanonpurrHo cr6nrue. Bluqulrero rIoKa3Ba KaKBI4 ca flocneAurlure or
Hacrb[BaHero ua cr6url,Iero 3a nocrllraHero Ha uentlTe Ha I]poeKTa.

Bepomuocrra 3a clyuafi Ha pncK, [peAcraBnrBa [IaHca pncKa Aa ce notBl4 Karo peaneH

npo6,rena B npoeKTa. Tasu eeporrHocr Moxe Aa ce [peAcraBLI raro o6xgar Ha HaHeceHL{Te lrlerh

n qnrfpoea crofiHocr hnu repMr4Hr4 orpa3flBarqn foJIeMVHara Hay (rncor, cpeAeH, Hucr'r).

Ll-(erure or pucKa ce r43MepBar B 3aBncr4Mocr or a$emupaHero Ha [poeKTa, aKo pt{cKa craHe

peanHocr (creneHra Ha pracrca).

CreneHra Ha pr.tcKa e pe3ynrar or BepotrHocrra Ha pl4cKa (xaro uncleHa crofiHocr)

yMHoxeHa no Bnr{flHuero Ha pr4cKa (xaro uucleHa crofisocr) pa:lereHo Ha 2. CreneHra

onpeAenr flpl4opuTera Ha pncKa (Herorara 3HaquMocr KbM ycneuHoro H3tlr,nHeHHe Ha

npoercra).

BeponrHocr

. Bncoxa - Haa <70(%> BepotrHocr or notBtBaHe Ha pucKa

. CpeAna - MeNgy <3I%> u <70'%> BepoqTHocT oT notBqBaHe Ha pucKa

. Hncra - floa <30'%> BepotrHocr or notBtBaHe Ha pucKa

BruqHlle

. Bucoro - Pucn, rcofiro e c rroreHqnan ceprno3Ho Aa noBJlnte (npoueHIa) pa3xoAure.

BpeMeBI4q rpatpnrc Hnu lrtnocrHoro l't3IIbnHeHne Ha [poeKTa.

. CpeAHo - Pncrc, rcofiro e c rroreHrlr4aJr JreKo Aa floBnufle ([poMeHI4) pinxoAhre, BpeMeBHfl

rpaSrax I4nt4 utJlocrHoro H3rtbnHeHue Ha [poeKTa.

. Hucrco - Pucx, nofiro HrMa [oqru HuKaKBa Bb3MoxHocr Aa noBnure (nporraeHr.r)

pa3xoAnTe, BpeMeBr4fl rpaSrarc r4nr4 u{JrocrHoro H3nbJIHeHue Ha fipoeKTa.

6l I l9s

Tottt doxyueunt e cz,sdadeu 6 pa-uKume xa npoexm No Kl3-32-1/30.09.2013 z. ,,Hadzpattdaue lta cbulecmeyaoulltnle lt

uszpatcdaue Ha ilo6u LleHnxpanHu cucmeilu Ha ereKmpoHHomo npacumercmao c oened ua ycbtbputeHcmcaHe Ha

uurltop.va4uouuo-Ko,rlyHuKayuoHHama cpeda za no-do6po adxuuucmpamuauo o6cttylraaue na zpatrdaHunle u 6ttzueca", xoiuno

ce ogbl4ecmsnaa c rpuuaucoeama nodxpena ua Onepamuaua npo?po:t4o ,,Ad.vuuucntpamuceH Konaryumenr", ct(tunaHcupaHa on1

Ecponeilcxun cbn3, qpe3 Eeponeticxua coquateu rfond.
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Marpuqa Ha BepoflTHocrra H BJrtrflHnero Ha pucKoBere

111.2.3. Mepxu 3a ynpanneuue (uuuutvtusupaHe u anuMuHupaue) na pucKoneme

Ctrlacso lpeAnox(eHara MeroAoJlorr4r (RUP) MepKrzTe 3a yrrpaBneHr4e Ha pr4cKa ca
cBbp3aHr,r c ynpaBneHrreTo Ha cJreAHHTe [poqecn:

62 I t95
Tosu doxyueum e ctsdadeu 6 pa^4Kume ua npoexm No K|3-32-l/30.09.2013 e. ,,Hadzpacrdaue Ha c.bulecmsycalr4ume u
usepalrcdaue Ha Hoeu \eHmpanHu cucmeMu Ha eJreKmpoHHomo npanumercmeo c ozned Ha ycbs'bpweHcmnaHe Ha
uH(pop.Lto4uoHHo-KouyHuKaquoHHama cpeda sa no-do6po aduuuucmpamuano o6caytreaue ua zpatrcdaHume u 6usueca", xoilmo
ce ocbulecmcnea c rpunaucoeama nodxpena ua Onepamueua npozpaMa ,,AduuuucmpamuleH Kanaqumem", ctQuuaHcupaHa om
Eaponeilcxun cwo3, qpe3 Eaponeilcxun coquaneu r\oud.
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Ilpnopurer Ha pucKa

Hsrcoe u3rrcKBaHe He e AocrnrHaro;
H3OCTaBaHe B I{3nbJrHeHHeTO no cpeAaTa Ha

3t%-70%

f,Kor{ I,r3HCKBaHAfl, He Ca AOCTr4rHaTI4;

oJrflMo r43ocTaBaHe B u3nbJrHeHueTo no cpeAaTa Ha

AI4Te rro npoeKTa HaAXBbpnflT OqaKBaHOTO HO Ca

HOCT HA npOeKTa AA OTroBOpr4 Ha

nbpBoHaqalH I4Te H3 HCKBaHl.tt ;

HeHHe B npt{Knr.oqBaHeTo Ha l43rrbJrHeHr4eTo Ha

AVT9 nO [poeKTa ApacTr4qHo HaAXBbpnrT
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Il.nauupane: Oqeuna'ra Ha pr4cKa e nafi-e(pemr4Btnfl Haqr4H Aa ce xBaHe u orpaHr.rrru

stgAeficrsuero My. 3arosa eSenrunHoro rrJraHr.rpaHe Ha pncKa rqe no3BoJrv Aa ce 4e$r.rHr.rpar

Bb3Mo)KHHTe o6nacrn, B Kor4To pr,rcKbr Moxe Aa ce [poKpaAHe nru gaArr6oqu.

Kaqecrneso u3nbJrHeHue: llperJrexAaHero Ha oqaKBaHr4Te ycnyf u/pesynrarr,r cnprMo

AoroBopeHoro oue tro BpeMe Ha BcrunprreJrHara Sasa e HaqHH Aa ce H3rpaArr no-ToqHo

oqaKBaHurra 3a rrpoeKTav Ia ce fapaHTupa, qe H3rrbJrHeHrnero r,r o6xsara ce ynpaBntBar v ca

KOpeKTHO 3airoxeHr,r B apxnTeKTypaTa Ha cHcTeMaTa.

llsnrnneHne Ha oqaKBaHnqra v rroerr{Te aHraxl{MeHTr,r: Pasroeopnre cbc

3ar4HTepecoBaHI,ITe crpaHlr (cnoucoplr, KJrr,reHTr,r, Bb3Jloxr4Teln, norpe6rarenu) ou1e B HaqaJloro

Ha npoeKTa noArroMara pas6upaur.flTa r4M 3a oqaKBaHurra rro orHo[IeHue Ha I],eJII4Te Ha

npoeKTa, o6xsara 14 pecypcure.

ParurupeHue Ha o6xnara: Ocuryp.ana ce HefipeKbcuar Qorcyc Bbpxy KoHTponupaHo

pa3rxuprBaHero Ha o6xsara Ha rrpoeKTa orKbM t[yHrqr,roHaJrHocr, opfaHln3aullfl, 6nsHec

flpouecu, TexHoJIorHr4, AocraBqr4rru vrvt pa6oteu eKHrI.

Vnpanlenrre Ha [poeKTa: Hsnrpurna ce execeAMr,rr{eH aHarns ua pa6orHIa.r rpaSur or
eKHna r,r pbKoBoAI4TeJrr Ha [poeKTa.

IlpocnegrnaHe Ha rr3rrcrcBan[flTa: Bcuqxn rd3ncKBaHI,It cneABa Aa 6r'Aar

Karefopu3lrpaHV v Aa6r1a'r HoMepr,rpaH:a)3a ra ca JrecHI4 3a npocneAtBaHe. KareropusttpaHnTe

vrgt4cnBaHln1 c Kolrro ce onpeAenq o6xsara Ha [poeKTa (rona ca KpHTHqHHTe u3ucKnaunr)

rprbna Aa 6rAar noAnI,IcaHLI or cborBerHLITe 3anHTepecoBaHn crpaHn.

Texnlrqecno y[paBJreHue Ha pr{cKa: Onpe4err ce Aanr] npr4 ynpaBJleHnero Ha pucKa

He ce HaJrara noMorrl or cneqnanHcr.

Vnpannenrre Ha [poMeHure: Onpe4enr ce 4anv Bc Ka npoMtHa Moxe Aa HaMepu

Mrcro B TeKyrqara paspa6orra.

CrsAasaHe Ha flran 3a yrrpaBJreH[e Ha pncKa: floArorss ce nJ]aH 3a

HeKoHTpoJrr{pyeMnre pHcKoBe, HanpuMep B cnyqar,rre na sary6a Ha KJIIotIoBH eKcfiepru, sary6a

ua pasnofiHara./recrosatacpeqa, HaAXBbpntHe cpoKa Ha rlpoeKTa u Ap..

3a

cneAHr,rTe

111.2.4. Budoee peaKqun cpery pucKa

us6srsarrero Ha nocneAr,rqure or rageurra$raqr4paHl4Te pr4cKoBe ca Bb3MoxH14

Bapr4aHTr,r Ha peaKqHt:

IlsdqrsaHe Ha pr{cKa - rrpr4nafaHe Ha MexaHH3Mh (npenaHrunHl I,I KopeKTI4BHI4

4eficrnur), qpe3 Kor.ITo pr4cKa ce us6mea (npeuaxna).
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Totu doxyueum e casdadeu 6 pa.MKume Ha npoeKm Nb K13-32-1/30.09.2013 e. ,,HadepatrcdaHe Ha cbtqecmsysau.Ume u

utzpatrcdaue Ha Hoau 4eHmpanHu cucmeMu Ha ereKmpoHHomo npasumercmao c oened Ha ycbrbpweHcmaaHe Ha

uurpopua4uouuo-KoMyHuKaquoHHama cpeda za no-do6po adauuucmpamuauo o6cnycrceaue ua zpacrcdaHume u 6usueca", xoilmo

ce ocbulecmaraa c Suuaucoaama nodxpena ua Onepamuaua npoepaMa ,,AduuuucmpamuneH Kanaqumem", ctrpuuaHcupaHa om

Eaponeitcxua cbn3, qpe3 Eeponeilcxun co4uanen Qoud.
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OrpauuvaBaHe Ha pncKa - uafi-qecro cpeqaHara peaKur4fl, Korro ce flpanara.
flpuvnHara 3a roBa e, qe pucKbr psAKo Mo)r(e Aa 6rAe r43rlrno u:6eruar n,rn
npexBbpneH. 3aroea ce BbBexAar KoHTponHra AefiHocru, KoHTo orpaHnr{aBar pr4cKa

B rlpueMnl4Bn napaMerpu. Pucxonere, KbM Kor4To ce flpr4nara ra3u peaKuut rpxlua
Aa ce Hab,rrc LaBar nepuoAuqHo.

Ilpexnr'pnqHe Ha pucKa - aKo ce flperleHr4, qe pucKa e rB.bpAe BrrcoK Moxe Aa ce
npexBT,pnH KbM Apyra opfaHH3aIIHs. Klacuqecr.vtflT noAXoA e 3acTpaxoeaHero. AKo
4efiHoCrra, cBbp3aHa c rrocrufaHero Ha onpeAeneHr,t qenH e rrpeAMer Ha

3acrpaxoBaHe, e flpelopbqr4TenHo Aa ce npeArrpr4eMar Aeficrshfl B Ta3A HacoKa.

lpyr cnoco6 ga npexBbpnrHe Ha pucKa e cKJrrcqBaHe Ha c[opa3yMeHr4e c Apyra
opraHn3aqur, c Koero ce flpexBbpnr ocbr!,ecrB{BaHero Ha onpeAeneua geftHocl,
3aeAHO C'bC CT,OTBeTHI4Te puCKOBe.

TonepnpaHe Ha pr,rcKa - Ta3n peaKunr e Bb3MoxHa, aKo orrpeAeneHh pr4cKoBe

ilMar orpaHl4qeHo (He:uavnrerHo) erurHr4e Bbpxy locrr4faHero Ha Llerure Ha
npoeKTa vrlrl4 aKo pa3xoAl,tre 3a rrpeArrpr4eMaHe Ha 4eficralra [peBr4rxaBar
noreHrlr,riuHr,rre rroJr3n. Tarcuea pucKoBe rpr6na Aa ce ua6lrc4aaar [epr4oAgrrHo,
3auroro ptBnHqHH BbHutHH HnlI BbrpeunH Sarropu Mor-ar Aa oKalKar ert4eficreHe
Bbpxy BeporrHocrra v B[uflHvtero a Aa r{3MecrflT pr.rcKa B Apyfa Karefopr4r.

IlpercparrBaHe Ha pncKa - HtKoH pr,rcKoBe Morar Aa ce HaMaJrrr unn orpaHr4qar
eAT4HCTBeHO qpe3 npeKparrBaHe Ha cborBerHara 4eiluocr, Korro fH nopaxAa.

III.3. ll4eurn{nqupanu ptrcKoBe

B roslt pa3Aen cMe pa3fneAaMe Bcr4r{KH plrcKoBe, n4eurnSuLIHpaHH or BrsroNHTeJrr,
KaTO 3a BCeKU pHCK CMe nocor{t4nr4:

B'l,3MoxHl4Te acneKTI4 Ha rlpotBneHAe v o6lacrn Ha BJII,ttHIre Ha BceKI4 or onncaHr4Te
pHcKoBe (ouarcnau eQercr, nocneAr4uu or HacrbnBaHe Ha pncrca);

MepKu 3a HaMaJItBane ulunn npeoAonrBaHe Ha HeraruBHoro er:AeficrBr4e Ha BceKH
oT oIII4CaHHTe pt4CKOBeTe;

KaK npeAno)KeHHTe MepKH ure AoBeAar Ao cnpaBrHe c nocoqeHr4Te pr.tcKoBe _

oqaxsaFr/xenaH pe3ynrar or rrpr4naraHe Ha MepKHTe;

' B|dlla peaKIII4t Cpeqy BceKI,r pr4cK cbfnacHo npeAJrox(eHr4Te oT Hac MepKr4 3a

cnpaBrHe c BceKn oT onr4caHr,rTe pucKoBe.
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T'ozu doxyueunt e ctsdadeu 6 pa^4Kume ua npoexm Ne Kt3-32-l/30.09.2013 e. ,,Hadepatrdaue Ha cbulecmlylaulltme u

uszpattcdaue Ha Hoau LFHmpanHu cucmeMu Ha ereKmpoHHomo npacumercmao c ozned Ha ycbrbpweHcmaaHe trcl
uuQtopua4uouuo-Ko.i4yHuKaquoHHoma cpeda n no-do6po aduuuucmpamueno o6cnyaceaue na epattcdaHume u 6ugueca", xounto
ce ocbulecm1nea c rluuaucoaama nodxpena ua Onepamuaua npo?pan4a ,,AduuuucmpamuleH Kanaqumem,,, cueuuaHcupaHa om
Ilaponeucxun cbn3, qpe3 Eeponeiicxun co4uaneu rfoud.
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PVrcKoBE, IIAEHTI{@nII4PAHI4 OT Bb3JIO)KIITEJIfl
BrgHnrcsaHe Ha

3arpyAHeHHfl trpll
I43|OTB'HE HA

TCXHI,tqECKA

cnequ$urarrl4t nopaAI,I

HercHo r,rnn TBbpAe

TrcHo tpoprr,t ynr,rpau n

VI3VTCKBAHI/I B 3AAAHLIE

20 90 55 C Hero.IHa HJIH HenbJIHa

TexHpIqecKa

cneuuQuraurat, Koero IrIe

AoBeAe Ao HeoTroBaptul
HA H3I4CKBAHVATA HA

Brsroxnrenr co$'ryepen
npoAyKr

I4sucreaHe Ha,u,onbJIHIrreJIHa

nu$opuaqur or
BrsroNurers.
Peryrrpnra cpeun H

rrocTotH Ha KoMyH14 Kaqnf
MexAy I,{snrmturets, u

Brgloxnrenfl v parua
Banv Aa\ufl or Brs.ltoN vr e nfl
Ha onucaHl4re 6ngsec
nDoIIecu.

PrxosoALIrerI,I
npoeKT Ha

Vlgnrnuurenn u
Brsroxurerr;
BHsHec

allanuTvlK;
Prxoeo4urer ua

co$ryepna
paspa6oma

I4s6sreaHe

2 3arpy4Hennt npl4

c'brnacyBaHe Ha

TCXHI4qECKA

cnequQnraqnr,
cBbp3aHr4 c nocTl4laHe

Ha seo6xo,u,uul,r

fiapaMeTpH,

u3noJI3BaHH

TEXHOJ]Of H H, JI 14 IIEH3HI4

ycnoBHt h Ap.

20 90 55 C 3arpyAHeHnr n

cbrJracyBaHeTo Ha

cneqr,rQ n ra\uflTa Moxe Aa

AoBeAe Ao sa6asa e

rlqrocTHoro r43nbJIHeHue

Ha nopbqKara vrvl
cbKparqaBaHe Ha

cpoKoBeTe Ha cneABalrlHTe

erann c oriren
KOMrreHcHpaHe Ha

garv6euoro BDeMe.

HsrdcxeaHe Ha .u,onbJIHLtreJIHa

uu$opuaqnr or
Brgroxurelr.
Vro.{HeH MexaHH3bM 3a

ecKanaqnt Ha npo6leult.
flpe4eapurer Ho 4e$uu vpa*Ll
cpoKoBe 3a npefneA I,l

o4o6peHue Ha

AoKyMeHrr4lpezymaru.

PrxoeoAl,r'rerl,t
rrpoeKT Ha

I4gnrrHurerq u

Brsloxurena;
EusHec
AHAIHTI4K;

Prxono4I,nel ua

coSryepna
paspa6orxa

OrpaHuuanaHe

flno6lenalr npu 30 60 45 C BrorueHara KoMyH nKaunq lhaunDase Ha peryntpHl4 PrroeoarareJlI4Te OrpaHuqasaHe
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Tozu doxyneum e ctzdadeu 6 pawKume ua npoexm No Kl3-32-l/30.09.2013 z. ,,Hadzpatrcdoxe Ha cbl4ecmsyaat4ume u u3zpa.YcoaHe Ho HoGu4eHmpanHu cucmeMu Ho

ereKmpoHHomo npa,um,rcm7o c ozned Ha yc.bsbpweHcmnaHe na uuQopua4uoHHo-KoMyHuKaquoHHama cpeda sa no-do6po ad'ttuuucmpamuaxo o6cnysrceaue ua zpattdaHume u

6usueca,,,xoimoceoc.btt|ecman6acQunaucoiamanodxpenauaonepomuoxanpo?paMa,,Adl,tttuucmpamLr6eHKana4umem,',curfuxaHcupaHaomEaponeucx11'cbK)3,pe3
Eepone ii c xun co4uan e n Qo u d.
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IlocreAcrslls Meprcn 3a Mr{HtrMu3rrpaHe
Ha pHcKa

OrronopHurc BUA pearcqns
cpeqy pncKa

KOMyHr,rKarlr4r MexAy
Brsroxurer H

Hgn'sluureJt - llocrbrr
AO AAHHI4,

piBnpeAenrHe Ha

rrpaBoMorqlrr H

3a.4bJIX(eHIrt

Me)r(Ay BrgloNurels u
I,I:nuHnreJrr Moxe na
AoBeAe Ao sa6aea e

orroBopr,r, geitcrsut,
npeAocTaBrHe Ha

Heo6xognua
a HSop rr,t aqurl4o rcyue Hru,
KOeTO OT CBO' CTpaHa

BOAr4 AO pr4CK OT

Hecna3BaHe CpOKa 3a
I43NbJIHEHI,IE HA

nopbqKaTa.

cpe[Ir4 MexAy eKr,rrrHTe Ha
Br:roNurels u
Hsnl.lrHnrerq.
Paspa6oreaHe Ha no4po6eH
cbrnacyBaH
KOMyHT{KauHoHeH nnaH;
yroqHeH Soprvrar n qecrora
Ha AOKJraABaHe.

,{oryrraeHrapaHe Ha pon r,rre
oTfoBopHocTr4Te B

H3 TISJIHHTEJIHI,ITE EKI,TN N HA

Brgloxurelr pr

I4gnrrHHrerq.
Onpe4elrHe Ha eAHHHa

TOqKA 3A KOHTAKT OT ABETC

cTpaHV C OfneA no-
e$ercrunua r4 ynecHeHa
KOMyHr,rKarILrf,.

Ha rrpoeKTa Ha

Brgroxurelr
HgnurHtrrerq

4 flpo6lerran npu
KOMyHr,rKarlrzq MexAy
Btgroxurel u
I4gnusurel -
ga6aeeHa o6nrssa Ha

30 60 45 C Bloruesara KoM yH r4Karlr4{

MexAy Brsroxr4rers r,l

I4:nrluureJrr Moxe na
AoBeAe 4o :a6asa e

orfoBopr4, Aeitcrzux,

flraHupaue Ha perynrpHra
cpeulr4 MexAy eKr4nHTe Ha

Br:loxurelr pr

14:nrlnurels.
Paspa6oreaHe Ha noApo6eu vt

PrrconognreJrr,rre
Ha flpoeKra Ha

Btsroxplrerq ra

I,lgnrrHilrerq

Orpanuuanaue
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Toeu doxy'tteunt e ctzdadeu B pa'\tKume ua npoexm Ne KI3-32-t/30.09.2013 z. ,,Hadepastdaue Ha cbulecmrysalqume u uzzpa.trdaue Ha Ho6u qeHnxpanH, cucme.^4u HaeneKmpoHHon,'onpa6umeIcm6ocozledHaycbsbpweHcm6aHeuauuQop-ua4uoI1Ho-Ko.MyHuKa4uoHHamacpedasano.do,6poad'uuuucntpan
6usueca.,,xoimoceocbl4ecn6'6Qc(luuaucoeamanodxpena,obn"pon,,,,o,!anpo?pa^4a,'Ad-uuuucntpamu6eHKanat'|unlent,,,cluua
Ea pon e it c xun c o 4ua t e u jto u d. Q7
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lfocreAgrsus Mepl(u '5a M:lr.fi,,nMr'Isnpa$q
Ha pHcKa

rlorrirBoptir{rcfii

AOKyMeHTI4 npeAocTaBtHe Ha

seo6xo,[unaa
r.r HQ op rr,t arlnrl4o xyira euru,
KOeTO OT CBO' CTpaHa

BOAU AO pI4CK OT

Hecna3BaHe cpoKa 3a

I43TIbJIHEHI4E HA

[opbqKaTa.

cbrnacyBaH
KOMyHHKaUIZOHeH rlnaH;
yror{HeH $opuar n qecrora

Ha AOKnaABaHe.

Onpe4emHe Ha eAuHHa

TOqKa 3a KoHTaKT OT ABeTe

cTpaHr4 c orneA IIo-
e$exrunHa n ynecHeHa

KOMVHHKAUI4'.

5 llpo6ner'an npn
KOMyHI.IKaqnt Mex(Ay

Brgloxurer u

I4snrrHureJl - He{cHIr,

HCIIOCNEAOBATEJIH14

uI14 npoTr4BopetlnB14

<fopnaynupoBKrl pI

H3IICKBAHI,I' KbM

npoeKra

30 60 45 C Brouegara KoMyHHKaqI{t

MexAy Btsroxurent pI

I4gnrrunrent Mox(e Aa

AoBeAe Ao sa6aea s
orroBopH, AeftctgHq,
rrpeAocTaBtHe Ha

seo6xoanua
ra nQ oprr,r aqu.r/4o xyu e Hru,
Koero or cBot crpaHa
BOArn AO pI4CK OT

Hecna3BaHe cpoKa 3a

I43NbJIHEHI4E HA

IIopbqKara.

fhauupaue Ha peryntpHrt
cpeull4 MeXAy eKUTIUTe Ha

Brsroxr4reu u

I4gnrrHurerq.
Paspa6ornaHe ua no4po6en
cbrJracyBaH
KOMyHnKaqI{oHeH [naH;
yroqHeH Sopr,,tar u qecrora

Ha AOKnaABaHe.

Onpe4elrne Ha eAI,IHHa

TOr{Ka 3a KOHTaKT OT ABeTe

cTpaHH C OrneA IIO-

eQexrnaua 14 ynecHeHa

KOMVH14KAUI4'.

PrrcosoAI,I'reJIure
Ha npoeKTa Ha

Brsroxl4rers 14

I4gnsmrurers

Onpaunuaeaue
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Tosu doxyueum e ctsdadeu 6 pawKume na npoexm No Kt3-32-1/30.09.2013 z. ,,Hadzpasrdaue Ha cbulecmgyqalqume Lt u3?pa)rcdaHe Ha Ho6u 4eHmptuHu cucmeMu Ha

eJteKmpoHHomo npu,umencm1o c ozned Ha ycbrbpweHcmlaHe ua uurpopuat4uoHHo-KojiyHuaaLluoHHama cpeda za no-do6po aduuxucmpamuauo o6cty:xceaue xa zpatr'daHume u

6usueca,,, Koumo ce oc7)r4ecm6fr6a c euu'aucoiama nodxpena no onrpo^uura npo?pa,Ma ,,AduuuucmpamuleH Kanaqumem", cuQuuaHcupaHa om Eaponeucxust c'bn3, 'tpe3

Ea po ne ii cxun c o4uat e n (toud.
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rIocnercrnlrq Mepru 3a MuHrrMH3npaHe
Ha prrcKa

Orronopnur Bug pearcqnx
cpeuy prrcKa

llpe4eap rareJr Ho cbrJracyBaHe
Ha Ao KyM e H rvl uzucxsaHtrs
or crpaHa Ha Bbsroxvrrerfl
(npe4u rcpaituut cpoK 3a

TflxHoro npe4aaaHe) ) 3a Ia
HMa BpeMe 3a oTcTpaHrBaHe
Ha HeAOCTaTbTIH B paMKrrTe

Ha cbfnacyBaHvfl cpoK 3a

lr3 IIbJrHeHr,re, 3aJIox(eH B

flraHa sa

H3 nbJr He H r,rel ynpael euue.
6 HeoqarceaHu npoMeHH

u3uaKBallvrflTa rropaAH
BbHIIIHH ilpptr{I,IHl4 -
3aKOHI,I, CTaHAapTI4,

onepaTr,rBHr,r perxeHHt
Ha pbKoBoAHH opraHr,r
Ha cTpaHaTa,

MexAyHapoAHr4

3aAT,nXeHUfl U Iip.

30 60 45 C BcqKaxeu Heor{aKBaHr4

rrpoMeHu MOfaT Aa
AoBeAar s sa6aea Fra

H3nbJIHeHI4e Ha flopbr{KaTa
I' HCCNUBBAHC HA

yroBopeHHf cpoK.

Hanpeueuuo un$oprr,rrapane
Ha I,l:nrlsurens or
Btsroxurerq
BeporTHocrTa

3a

BbHIIIHH
rrpr4rrHHr4 Ia rrpeAr,r3Br.rKaT

npoMeHr,l B xoAa Ha
r.I3trbJIHeHHe Ha npoeKTa.
C orleA crra3BaHe Ha cpoKa
3a H3rrbJIHeHr,te ue ce
peanr.r3r4par caMo o4o6peura
npoMeHr4, KaTO Ce cneABa
[peABapHTenHo ono6peua

Prxoeo4nrelz
[poeKTH Ha

BrgroNrarels
[4gnrrHurerq
[Opucrn

OrpaHuuaeaue
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,Orrobopnrrr

flpoqe4ypa 3a ynpaBneHl,Ie

Ha rlpoMeHuTe, c KoqTo ca

3ano3HaTI4 I,I ABeTe CTpaHU.

flogcnnyprnaue Ha

AOnbnHprTenHIt pecypcu [pll
neo6xoAlrvtocr 6eg roBa Aa

noBJrr4r Ha lreHoBara o$epra
ua l{antrutvnerfl.

nI BrgHurceaHe Ha

npo6reun npu
H3NbJIHEHI4E HA

flpoeKra 3apa4n Tpera
crpaHa B npoueca Ha

HHTenpupaHe

20 90 55 C Orxag vrvt ilvrrca Ha

cr4eficrrne or crpaHa Ha

AAMI,IHI'CTPAIII{HTE, B

Koliro rpr6na 4a ce

uHTefpHpa eAHHHara

BXOAHa TOqKa 3a

eneKrpoHH I4 pa3IInauIaHI4t

Cruacynase c Btglo)s4TeJlt
Ha njraH 3a BHeAptBaHe v
KOHKpeTeH [epuoA 3a

H3BbpIIIBaHe Ha BHeAp.f, BaHe

Ha cI4CTeMara.

flpe4rapureJIHo cbrJlacyBaHe

Ha yAo6uo BpeMe 3a rperara
cTpaHa 3a HHTefpupaHe Ha

eAHHHaTa BXOAHa TOr{Ka 3a

eneKTpoHHH pa3nnauaHLlt.
Mexaguguvt 3a ecKaJII4paHe

Ha npo6leuu v 3a raKr4Ba

npHqHHeHn oT TpeTLI CTpaHn.

Prxoeo,u,r4renI4

[poeKrl4 Ha

Brgloxurers u
I,IsnrrHrarem

Orpauuuaeaue

8 HenocruraHe sa
KDHTEDI4I4TE 34

10 90 50 C HesaAoeorHTeJIHI,t
(Herca.{ecrseHn) pesyrrart4

Yqacrue Ha eKcnepru B

eKrarra Ha I4gntluvfferfl c

PrroeoAHreJIHTe
Ha npoeKta Ha

14g6rrsaHe
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Tosu dotgtueum e cuzdadeu 6 par4Kume ua npoexm Ne K\3-32-l/30.09.2013 z. ,,Hadzpa:>rcdaxe Ha cbl\ecm?ysaulume u usapa.trdaxe Ha Ho6u 4eHmpanHu cucmeMu Ha

eJreKmpoHHomo npaaumercmao c ozned Ho ycblbputeHcm*aHe ua uuQopuaquoHHo-KoMyHuna4uoHHama cpeda sa no-do6po adauxucmpamueuo o6cttytrceaue na zpattdaHume u

6usueca,,, xoimo ce ocbLtlecm1n1a c (tuu'aucoiama nodrpena no bnrportrrura npo?pav4a ,,AduuuucmpamuaeH Kana4umem", ctQuuaHcupaHa om Eaponeitcxltt c7'n3, qpe3

Ee po n eilc xun c o4 u a n e n (to ud.
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lfocregcrnun &Ieprcu 3a MnH,uMrl3HpaHe
Ha pHcKa

Orrouopnarc Bng pearrlun
cpeqy prcKa

{

IIpr.reMaHe Ha npoeKTa
HenocTHfaHe
TCXHI{qCCKH

NOKA3ATCJII4 HA

npoeKra.

or rrpoeKTHnre 4eftuocru. eKcnepTH3a B CXOAHH

IIpoeKTr.r.

MoHnropuHr lr KaqecrBeH
KOHTpOI Ha npoeKTHHTe
pe3ynTaTr,t cbfJracHo
ycraHoBeHH nporleAypr4
(rcprarepnr.r u craHAaprra) :a
KAI{ECTBO.

CrrnacyaaHe/4enaoHcrp zpaH
e Ha BcHqKr4 npoeKTHH
pe3ynTarr4 B npoqeca Ha

TsxHoTo cb3AaBaHe oule Ha

H!IBo ,,Mex4HHHH"
pe3yJrTaTr4, 3a Aa Mox(e Aa ce
HaHecaT KOpeKUHr4 r4

AOrIbnHeHr,rA trpri
Heo6xoAnlrocr B cpoK.

B'ssroNHrerq
I4gnrlsurels
Erccnepr no
KAI{ECTBOTO

9 Heuocturase ua
Kpr,rTeprrr4Te 3a

[pr4eMaHe Ha npoeKTa -
HETIOCTI4IAHC

KOJII4qECTBEHh

IIOKa3aTeJIH Ha npOeKTa

t0 90 50 C Hesanoeorr,rreJrHr,t
(uercauecrneuu) pe:ylraru
or npoeKTHure geftuocru.

MouuropraHf 14 KaqecrBeH
KOHTpOI Ha npoeKTHr4Te

pe3ynTaTr,r cbfJracHo
oqaKBaHr,rTe pe3ynTaTH -
KONI{qECTBCHO H KAqECTBEHO.

Cr uacynaHe/gev o ucr p r4paH

PrxoeonureJrr4Te
Ha npoeKTa Ha

Brsroxntels pr

I,IgnrnHurels
Ercnepr no
KAI{ECTBOTO

I4s6srsaHe
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JE Onucanue Ha pucKa Be
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flT
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III']]
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Cr..''
,ells,

flr"

Trff,.,

Xloc.netgrnus

e Ha BcItqKLI npoeKTHH

pe3ynTaTH B rlpoqeca Ha

TrxHoTo cb3AaBaHe olrle Ha

HttBo ,,MeI{4HHHI4"
pe3ynTaTr4, 3a Aa MOXe Aa Ce

HaHecar KopeKqHI4 V

AOrrbJIHeHI4fl rtpkr

ueo6xoAr,rrvrocr B cpoK.

I
0

HeergN4oxHocr 3a

npoBe)r(AaHe vrri
cepuo3H 14 3aTpyAHe HI4t

3a npoBexAaHe Ha

e$ercrunuu recroBe

l0 70 40 C HesrgNaoxHocrra 3a

npoBepKa Ha

paspa6orenrar co(pryep
Kpr{e pr4cK oT nplreMaHe

BrgroxnreJrt Ha

HeoTfoBaptulH Ha

HEIOBI4TE V3VCKBAH|1fl,

pe3ynTarH

OT

I4groreqHe Ha AerafileH
cnncbK c TecToBu cueHapHll,

onucBarrlu nogpo6no
CTbNKUTE HA I,I3NbJIHEHHE I,T

or{aKBaHllr pe3ynrar.
I4grorerHe H cibrnacyBaHe Ha

nogpo6en TIJIaH 3a

npoBe)KAaHe Ha

flpr4eMaTenHH TecToBe.

HecnassaHe Ha

IIpeABapr4TenHo

cbrnacyBaHl,tt v ogobpen
fhaH 3a npneMarenHo
TCCTBAHE

PrxonoAnreJlnre
Ha npoeKra Ha

Brgroxurers u
HgnuHnrels
Erccnepr no
KAI{ECTBOTO

OrpaunvanaHe

I Orpuqarerspt l0 90 50 C Heobxoauuocr or roJIeMH Cmurrso npl4,u,bpx(aHe KbM Prrcoso.u.I4reJII4Te [4g6qreaHe

7l I 195
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J\& Onucanne Ha prrcrca Be
po
flT
HO

CT

B.n

nfr
HII
e

Cr
ene
H

rIp
I.Io

pn
TET

[oc;regcrnnr Meprcn 3a MlrH rrMrr3upaHe
HA prreKa

Orroeopnnr Bng pearcqnn
cpeqy pr{cKa

pe3ynTaTr4 oT recToBe,
BoAerrlr,r Ao
ueo6xoluvocr or
foJreMH [poMeHr4 B

npoeKra

rrpoMeHr4 Ha Eran
Tecrearre Kpr.re ronrM
prrcK oT HeonasBaHe cpoKa
3A I,I3N6JIHEHI,IE HA

nopbrlKaTa.

TexHr,rqecKoTo 3aJ.aHVe Ha

Brsroxurels vt o4o6peunr
Cucreueu [poeKT, Ha 6asa
xofiro e peann3vpaHa
co$ryepHara paspa6orra
Hgrorsqne Ha recroBr4Te
crleHapr4n Ha6asa
pa:pa6orenr,rr coSryep r.r

ogobpeHur or Brsloxvrrerfl
CucreueH npoeKT.

Ha npoeKTa Ha

Br:noxurerq L{

I4gnsrHurerq
P'rxoeoar,rter Fra

coQryepHa
paspa6orxa
flporpauucru
Excnepr no
KAI{ECTBOTO

I
2

llpenuuaeaue
6rcAxe'ra Ha npoeKTa

l0 90 50 C Henepn$nqvpaHt
pa3xoAr4 oT yrrpaBnf, Baulut
opmH Ha onepaTr4BHaTa
npofpaMa.

,{erafirHo 3ano3HaBaHe c
Aeftsocrure. T'XHATA
[poAbnx(HTeJrHocT H OoxBaT;
orrr4T c npeAH[rH14 cxoAH14

Sarropn,npoeKTr.r

cnoMaraulu [paBHnHoTO
6ro4NerupaHe u oQeprapane
Ha ycnyrHTe Ha
KoHCOpq[ryMa IIo
H3nbJIHeHI4e Ha HaCTOTUIaTa

nopbqKa.

PrrcoeogureJrHTe
Ha rrpoeKTa Ha

Braroxfirer.f, 14

[4gntrHlarerq
[4xosouucr

Hs6qrsaHe

I
J

Ka4poeu npo6ren,tn -
JII' IICA HA C NEUHAJI I4CTI,I

20 70 45 C Jlnncara Ha c [erruaJr r,rcrr4

VJTI'4 HA ONHTHI4 TAKI,IBA OT
.{o6pa Morr4Barlnr Ha

cnyx(HTeJIHTe r4 IIpOBeX.[aHe
Prxogolr4reJrr,rre
Ha npoeKTa Ha

VIs6srsaHe
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HO
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ffoc.neAgrnnq Meprcn 3a MlrHlIMH3upaHe
Ha pr|cKa

ii

l

C HEOOXOAHMATA

xnaluSuxaqur 14 orII4T

crpaHa Ha HsnrrHrTeflfl
Kpue pr4cK oT ciBAaBaHeTO

HA HE3A,IOBOJIHTEJIHI,I

rcpafiun pe3ynrarn,
pil3MrrHaBaull4 Ce C

OqAKBAHI4'TA HA

BrsroNrarem.
Jlunca'ra Ha cneul4aJlucrl4
VIITId HA ONHTHI' TAKUBA OT

crpaHa sa Brgloxvreilfl
KDI4E DI4CK OT

Ha peAoBHH obyvenur 3a

no4o6preaue Ha

xnaln$nrarrl4tra A yMeHvIflTa

r,rirr. Onpe4eJltHe Ha perepBHn

pecypcl4 e clyuafi Ha

npo6neu c ocHoBHlrre.

Brgloxurerg
14gnrmprrerq

I

4
HenpaeurHa
u4ernuQuxa\Afl vnv
orleHKa Ha pr4cKoBe

30 70 50 C Jlnnca Ha tcHa KapruHKa

KaKBH Ca eBeHTyuInHuTe

Sarcropu, 3acrpauaBatqu
ycneuHoTo I,t3nbJIHeHI{e

Ha npoeKra 14 KaKBH Ca

863MO}I(HIITE HETATI,IBH H

e$erru Bbpxy utnocrHoro
I43NbJIHEHI'E.

I,I.qesrutbuqllpaHero vl

oueHrBaHeTO Ha pI4CKOBeTe

3a uenl4Te Ha HacTotlqaTa

nopbqKa e 6arupauo Ha

npeAr4ueH Halx oIIHT CbC

cxoAHH npoeKTH, KoHTO

KpHrT CXOAHI,I C HaCTOtUIUt

npoeKr pHcKoBe.

Prxoso.u,ureJlI,ITe

Ha npoeKTa Ha

Brgroxnrerq u

l4sn'blrrurers

Hs6srsaHe

Pr,IC K OBE, UAEHTI4 @rIq4E4rII OT I,I3TIbJIHI4TEJTfl
l
5

Hepearucrnueu
roadzx 3a H3nbJrHeHHe

30 80 55 C Jlnncara Ha

HepeaJlucrhqelr rpadux ea
[o6po nnaHl4paHe Ha BpeMe

14 pecypcr4 crlptMo
P'srcosoArareJlHTe

Ha npoeKTa Ha

Vz6srsalg'e
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Irb Onucanne Ha pucna Be
po
qT

HO

CT

B.n

ufl
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Cr
eIIe
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rIp
IIo
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rIocnencrsrlq Mepnu 3a MrrHHMH3HpaHe
Ha pHcKa

Orronopnnrc Bng pearcqun
cpeqy pncKa

Ha 3anar{HTe r43IIbJIHeHHe Ha nopbqKaTa
Kpr4e pHcK oT Hecrra3BaHe

cpoKa 3a H3nbnHeHI{e -
npeKoMepHo BpeMe,

oTAeneHo Ha enHr4
geiluocrra, 3a cMerKa Ha

Apyru gefiHocru.

cJroxHocrra n cnequ$r4Kara
Ha npoeKTHlme 4eilHocru.
tr IsnorgeaHe Ha pa3rr,rrtHr,r

TeXHI,IKI,I 3a OqeHKa Ha

BpeMeTo 14 pecypcr,rTe 3a

I43NbJIHEHHCTO HA BC'KA
3aAaqa. I4grorsqFre Ha

Aerafilen niraH 3a

I,I3nbJrHeHr4e Ha [poeKTa
CbIJIACHO TEXHIAqCCKOTO

3aAaHHe Ha BrsroNvfferfl .

.flcuo 4e$r.rHr,rpaHe Ha

MepKr4Te 3a KOHTpOI n
KpHTepr4r,r're 3a rrpr4eMaHe Ha

erarrn, Qazu, 4eftnocrn no
r43nbJrHeHr,reTo Ha npoeKTa.
Peryl.rpua orr{erHocr

Brrs,.loxHrgr
hsnbrHr,rrers

I
6

9ecra [poMrHa
I43I4CKBAHI,IflTA

20 90 55 C t{ecrara npoMrHa Ha

H3HCKBAHHflTA BOAI4 AO

sa6aea B ur;rocrHoro
h3IIbJrHeHI4e Ha nopbr{KaTa
rropaAH HeCna3BaHe Ha
yrBbpAeHr,rs nlas-rpadzx

C oueA cna3BaHe Ha cpoKa
3a I,I3rrbJIHeHHe UIe Ce

peanr43npar cauo o4o6peuu
[poMeHI,t, KaTO Ce CneABa

npeABapHTenHo o4o6peHa
flpoqe4ypa 3a ynpaBneHue

Prrcoao4nreJrHTe
Ha rrpoeKTa Ha

Br,sroxurer ra

tr lgnt,ruurels

OrpaHravauaue

\
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J\b Onncauue Ha pncna Be
po
flT
HO

CT

Bn
Hfl
HI.I

e

Cr
ene
H

rIp
Ilo
prt
TET

llocrercrnuq Meprcn 3a MHHI{MI{3rrpaHe

Ha pHcKa
Orronopnur Bug pearcqur

cpeqy pncKa

H ao6asqHero Ha HoBI4

(gonuuure,rHu)
4eftHocrH, 3a KoHTo He ca

npeABI,rAeH14

necvocu/epev e/6roAxer.

Ha npoMeHI4Te, C Koqro ca

3ano3HaTI4 H ABeTe cTpaH14.

I

7

Pa:pa6oreaHe
HEN'bJIHA I,t

HEKAqCCTBCHA

AOKyMeHTaqI4t

HA 20 20 20 H HeraqecreeHara H

HENbJIHA TEXH14qECKA

AOKyMeHTal\rLfl e

uey4o6creo sa

norpe6urelHTe, KaKTo 14

3a aAMHHHCTpaTOpHTe Ha

corpryepuoro
npHnoxeH14e, IIOpaAI4

Het43qepnareJlHocT B

nuQopvraqurra.

llpegeap rareJl Ho cr'rJlacyBaH e

Ha paspaboreHara

AOKyMeHTaqHt c

Brsroxhrers rrpeA14

oKoHqaTeJIHOTO H npeAaBaHe.

Haluque Ha chcreMarv3vpaH
noAXoA 3a I43fOTBqHe W

ynpaBneHl4e Ha AoKyMeHTh.
Eorar onhr c H3rorBtHe Ha

AOKyMeHTH oT cxoAeH

xapaKTep oT crpaHa Ha

KOHCOpUI4yMa.

Prxono4nreJlure
Ha [poeKTa Ha

Btsroxl4re,'I u
tr4gnrrHHrerq
Erccnepr no
KAqECTBOTO

VIz6srsalte

I

8

IIHncsaua

SyHrquoHailHocr

20 80 50 C Heorroeaptul Ha

VI3I'1.CKBAHV'TA HA

Brs,roxurent KpaeH

pe3ynTaT, TOeCT

HeH3n'bn HeHHe OT CTpaHa

Ha I4snt,'lFIlaTer[.

OcnrypreaHe Ha 6nsuec
AHAJIHTHK KATO KIIOTIOB

eKcnepr B eKhna Ha

14snb,'IHIarerq.

TqcHo ilpr4A'bpxaHe K'bM

CncreMHnq npoeKT h paHHa

PrrcosoAIareJIHTe

Ha [poeKTa Ha

Br"sroxnrer u

14:nrrHHrerq
Prxoeo4nrel ua

codrvepHa

14s6rreaHe
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.ilb Onucanne Ha p[cna Be
po
flT
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lfocregcrnun Meprcu 3a MnHHMn3r{paHe
Ha pficKa

Orronopnurc Bug pearcqnn
cpeqy prrcKa

Banv4ar\Lrfl oT cTpaHa Ha

Brgroxtrrerq.
paspa6orrca

I
9

\

HenHQopnaupaHe Ha

Brsroxzrers ga

BCr4q KI,t [OTeHUI,ranHr,r

npo6lerrau, rouro 6nxa
MOUII,I AA Bb3HI{KHAT B

xoAa Ha LBnbJrHeHr4e Ha

nefinocru're

20 70 45 C flpu luncara Ha 3HaHue or
crpaHa ua Br:loxvrelrfl
3a eBeHTyanHaTa onacHocT
OT Bb3HI,TKBAHE HA

npo6leu, toft e luuren or
Bb3MOXHOCTTA NA

cbTpyAHr{qr4 3a HeroBoTo
ns6sreaHe.
I,IH$oprrarzpaHero 3a
npo6rena cneA HefoBoro
HACT6TIBAHE H3HCKBA

noBeqe BpeMe 3a
pa3perxaBaHe.

Be4Hara cneA rroAnucBaHe Ha

AO|OBOpa 3a H3nbJIHeHr,re,

cTpaHHTe rrle AoroBoprT
nnrla 3a KOHTaKT OT CTpaHa
Ha I4sn'brltr4Tert t4

BrsroNr,neJrr, Karo e o6uus
cr.yuai'r roBa ca
pbKoBoAr4TeJrHTe Ha npoeKTa
3a ABeTe cTpaHrz.

Prrcoeo4urelrr Ha rrpoeKTa
or crpaHa Ha Zgnuuvtreilfl,
qe rroAA6px(a BbTperxeH
perr4crbp Ha npo6neunre
(issue register), Korrro rrle
npefne)KAa AHeBHo. flpu
r.rAeHTrrQr4rIHpaHe Ha
npo6leu, rcofiro 6la sacerHar
H3tIbJIHEHI{ETO,

pbKoBoAr4TenrT Ha npoeKTa
Ha Hgnt,rgurelg ue
yBeAoMrBa pbKoBoAr4TeJrr Ha

PrrcosoAr,rreJrHTe

Ha npoeKTa Ha

BrsloNurel n
I4snusurelr

[4s6sreaFre
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rrpoeKTa Ha Btsroxltrentr 3a

npo6reua, Katco I't B3eroro

or l4sntrHrTerfl PeIIIeHne 3a

nDeoaoJltBaHero My.

2

0

Henpaeuluo u

uee$exrnnHo
pzBrrpeAentHe Ha

pecypcl,Ire In

orroBop Hocrl,ITe rlp 14

I43NbJIHEHHE HA

AOroBopa

l0 70 40 C Onacuocr or Hecna3BaHe

Ha cpoKa 3a I43rIbJIHeHI'Ie

Ha nopbqKara.

Harnque Ha KoM[ereHTHI'I

KJIIOT{OBI,I EKCNCPTU VI HOY-

xay B eKl,lna HaIllsrbnHltreJlt
oT npeAI4IXHIt, CXOAHI4 C

npeAMera Ha Hacrotlqara
nopbqKa, [poeKTI4.

I4srotsxHe Ha pe3ePBeH nJIaH

H BKJITqBAHE HA

AOn'bJIHI4TeJIHH eKcnepTl't c
qen npeAorBpaTtBaHe Ha

ga6aesHe.

PtrosoAIareJIlITe
Ha npoeKTa Ha

Brgroxutel u

14gnrlHurert

OrpauuuaeaHe
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2.4. OtnocHo I,I3IrcKBaHvrflTa vr ycnoBanrra, cBbp3aHr4 c r,r3rIsJIHeHHero Ha npeAMera Ha

Hacroqulara npolleAypa, ilIe LI3rIbJrHr.rM cneAHoro: (llpedcmaeeme nodpofuo onucaHue u
o6ocuoexa Ha HoquHo Ha ynparneHue u u3nbrHeHue Ha nc.flKa om deiluocmume)

IV. Onucanlle u obocHoBKa Ha HarrHHa Ha y[paBJreH[e rr n3rrbJrHeHrre
Ha BcqKa or AefiHocrrrre

IV.l. [efiHocr 1: O6sop Ha cblrlecrByBarrloro B MoMeHTa peruegge r
parpaborKa IIa KoHllerrqnq 3a pa3Blrrlre Ha cpeAa, ocnryprrBaula eJreKTpoHHH
pa3rlJralqaHllfl B npoueca Ha rrpeAocraBflHe Ha aAMrrHrrcrpar[BHrr ycJryfr{ IIo
eJreKTpoHerI nbT

U.IJ. Iten na defiaocmma

I-{enra na [efiHocr I e usnrpllrBaHe Ha aHaJrr.r3 Ha reKyrrloro cbcrorHkre vr Ha
rlocrl4rHarlrre pe3ynrarl'I no [poeKT ,,Parpa6ornaHe Ha cpeAa, ocnrypsBarr{a eneKTpoHHr4
pa3nnaulaHl'It B flpoqeca 3a [peAocraBrHe Ha aIMHHr.rCTputHBHU yonyrl{ no eneKTpoHeH
nr,T", B paMKI'ITe sa xofiro e paspa6oreH rlopriua https://pay.egov.bg/, xofiro npeAocraBt
co0ryepna cPera 3a I'I3BbpIrIBaHe Ha eneKTpoHHr.r pa3nnarq anus. B rrpoqeca 3a rrpeAocr aBsHe
Ha aAMTIHI'ICTparI'IBHI4 ycnyrl4 Ha UeHTpanHI,ITe I,I perI4OHZrnHrITe OptaHI,I Ha I43rIl,JrHr,ITenHara
BJIACT,

Agalugm e neo6xo4uM c ofneA ocbBpeMeHtBaHe Ha eneKTpoHHr4Te pil3ilraulaHr.rq,
rIpI'IBexAaHero LIM B cborBercrBr.re c aKTyanHara HopMarHBHa ypel6a s o6racrra Ha
nJIaITIaHI'Itra I{ s o6racrra Ha eneKTpoHHoro yrrpaBneHr{e (3axona 3a eneKTpoHHo
ylpaBneHHe L noA3aKoHoBara HopMarr,rBHa ypel6a rro HeroBoro flpunafaue, 3axou sa
nnarexHl'ITe ycnyrH LI [nare)KHI{Te cricreMu vr noA3aKoHoBara HopMarvtBHa ype46a no
HeroBoro np[naraHe, 3axou aa ny6lzvuure SuuaHcu v no13aKoHoBara HopMarr.rBHa ypeg6a
rro HefoBoro npHnafaHe kr Ap.) I4 HaArpaxAaHe Ao e.Ur.rHHa BXoAHa roqKa 3a eneKTpoHHr4
pa3I]narrlaHr4r.

Btg ocHosa Ha pI3BbpIrIeHLIt aHaJrr43 klznstrctur:e.rrrr rrle npenopbr{a npoMeHH B

rpoqecr4 ulunu perxeHr.rs B TeKyrrlara xon$urypaqur u cpera c qen nocrr.rfaHe
orIrI'IMI'I3I'IpaHe Ha II'JIOCTHI4T rrpoqec, oclrryprBarrl eneKTpoHHr.rre pa3nnaqaHr,rq flpu
[peAocTaBsHe Ha aAMr,rHr.rcTpaTr.rBHr.r ycnyf r.r IIo eneKTpoHeH rrbT.

IV.I.2. Onucauue ua defiuocmms

Auarnerr ue o6xnane:

. Ilpoy'{saHe Ha HopMarI,IBHaraypeg6aHa HauuoHaJrHo HHBo r.r Ha Hr.rBo EC g o6Jracrra
HA eJIeKTpOHHHTe rlnaqaHHg vI oleparr4BHl,rre ilpaBvna Ha cbrrlecrByBauprre
TIJIATE)KHI4 CI,ICTEM T4 ;
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Z4euruSllrlr4pane Ha npo6leMr.rre Ha cbrrlecrByBalrlara cpeAa no orHotxeHlle Ha

MeroAr,rre 3a vrHvrr\uvtpaHe Ha nJrauraHe, B3ar,rMoorHolueHztra c [ocranvuullTe Ha

fllareNnu Vclyru (Ally), AocraBqr.rrlnre v rroJr3BareJlzre Ha eJIeKrpoI{HI4

aAM r{HHCTp urvBHtr y c ny f v;

I44euru$uqllpaHe Ha o6xsara Ha BLIAoBeTe aAMLIHLIcTpaTLIBHII ycnyfu,

peanl,I3vpaHr,rre Har{uHV 3a 3annalrlaHe pr ueo6xoAl,IMocrra or rtxHoro AolbnBaHe 14

pa3BI,ITlre;

I,Igenru$zUprpaHe Ha pelrenlrrra r.r MeroAu 3a eneKTpoHHI{ pa3rInaIUaHI4t It3tIoJI3BaHI4

oT Aeficrnaqure nopTanl,I 14 AI4C Ha AocTaBquUI,ITe Ha eneKTpoIIHL

aAMHHHcrp aTvBHr4 ycnyf I{ ;

I,IgeHrr.r$Hur4paHe Ha HyxAHTe or ocT,BpeMeHtBaHe Ha rexHoJlorl4qHa nlar$opua na

cpeAara 3a eneKTpoHHI{ pa3nnaUJlaHufl.;

I4genru$urlr4paHe na seo6xoAt4Mr.rre MepKI{ 3a npl{BexAaHe Ha cpeAara ocl'lryptlBallla

eneKTpoHHlr pa3rrnauaHufl. B cborBercrBr4e c aKTyiulHara HopMarlIBHa ypea6a n

o6racma Ha eneKTpoHHoro yilpaBneHl{e n flnarexHllTe Ilpouecfi;

AHarus Ha cr,rrlecrByBarrlara HopMarr.{BHa ypeg6a BT'B Bpr,3Ka c I{3HcKBaHI'Iqra rlo

oTHOrrr eHI4e Ha I{ 3BbpIXB aHeTO Ha eneKTpoHHI'I nIaUIaHI',Iq'

I44eurn(fuq[paHe Ha neo6xoAl,rrrlu rl3MeHeHI{t Ha 3axoHoAareJlcrBoro uluttu

geo6xoAgtr.lu HoBr4 3aKoHoAarernl,t pe[reHl4g BbB Bpr,3Ka c peanl43lrpaHero Ha

cpeAaTa, ocurypqBalqa eneKTpOHHI,I pa3IInauIaHLIt u uefisorO SyurUuottl4paHe.

I4:nuHurenrr ilIe r43rorBr4 aHaJrr.ITrrqeH AoKJIaA, rofiro ule cbAT,pxa Karo MI'IHIIMyM:

Onucaspre ua npo6.neur4Te Ha cblrlecrByBarrlara cpeAa IIo orHolleHl4e Ha MeroAure 3a

pr;g,r4rryvpa1e Ha flJrarrraHe, B3arrMoorHoIIIeHI4tra c ,{ocranul,Iunre ua flnareNuu

Yc.nyru (Ally), AocraBqr.rqr4Te a rroJr3BareJrllTe Ha eneKTpoHHV a[MAHr4crparI4BHI'I

ycnyfr,r.

Onucague Ha BLrAoBere I,I Tr.rrroBere aAMr4HI,IcrparI4BHI,t ycnyrl4, peanl'I3l'IpaHI'Ire

HatIr,rHr,I 3a 3arrnaxraHe r{ neo6xoAlauoctra or rtxHoro AoIIbJIBaHe, pa3BI4TVe vrrl
I,I3MEHEHI.IE;

Onucanue Ha r.I3rroJr3BaHr4Te pelxeHr4r Ir MeToAI,I 3a eneKTpoHHLI pa3rIJIaIrIaHXt or

Aeficrsarqure rroprilnu u AVIC Ha AocraBqplqplTe Ha eneKTpoHnu aAMI4HlIcrparI{BHI4

ycnyru. .{o6pu npaKTLIKI4.

. O6ocsoBKa r4 rlpeAnoxeHyle 3a oc:bBpeMeHtBaHe Ha rexHoJloflrqHara nnar$opl,ra ua

cpeAaTa 3a eneKTpoHHIa pa3nnalJJaHnfl.;

flpoyunane Ha HopMarr.rBHara ypeg6a, perynupaua flnauaHllflTa rlo eneKrpoHeH nr'r

l{ flnarrlaHl{.sTa KT,M 6rOANera;
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IrlgrorseHuflT aHaJrvtrvrqeH AoKnaA rrle ce [peAcraBlr sa o4o6prnaHe or Br:noxurerq.
Bss ocHoBa Ha o4o6peuur or BrgroxIareff AoKJraA, I,'IsnrrHzrerqr ue paspa6orz

KoHuelqrar 3a ocbrrlecrB.rrBaHe Ha rrnarrlaHus.Ha EAY u rrJraH 3a seitsarapeaJrrd3arlr4r.

Kosqeuqurra r{e o6xnaue:

. BugHec MoAen;

. Onucaul4e Ha MexaHH3MrITe 3a HHI{uI4}IpaHe I,I ocblllecrBrBaHe Har.l'ail\aHvfl;

. VIileuru$raxaqur Ha nnarul{Te;

. OcurypgBane Ha rrpocneAr.rMocr Ha rrJraulaHr.rrra, BKJr. paBHeHI,Ie Ha 3atBKt4Te 3a

nJrarrlaHe c nonyqeHr,rTe npeBoAr.r;

. llpasuure ac[eKTr.r n neo6xoAuMocrra or r.r3MeHeHvfl. Ha HopMarLIBHara paMKa.

IV, 1.3. Ouaxeuuu pnynmsmu

AsaruruqeH AoKnaA;

KoHrlenuus 3a ocbrlecrBrBaHe Ha nnaxlaHvs. Ha EAY u lhan 3a peanu3a\usrait.

IV.l.4. Memoduxa sfl npoy.tqaHe Ha HopMamunHams yped6u Hs HaquoHsJtHo

Hu6o u Ha Hu6o EC s odnacmma Ha eneKmpoHHume nnsulaHun u onepamusHume

npasuJra Hil ctu4ecmsy6at4ume nnamelrcuu cucmeMu u uszomrnHe Ha npednouceHun sil
npoMnHs 6 HopMsmusHam& ypedda na odu4ecmeetume omHoureHun

IV.1.4.1. Ilpoy.rnaue Ha HopMarrrBHara ypeg6a Ha HaIIInoHaJrHo HIrBo Ir

na Huno EC

flpoyunaHero Ha HopMarr.rBHara ypeg6a e o6xsara Ha Hacrotuus npoeKr ure 6rle

$oxycupaHo Bbpxy ocr,rryprBaHero Ha cborBercrBue Ha HoBoBbBexAaHI,ITe z llo.qu$nqvpaHil

6usHec upoqecu c r.r3lrcKBaHutra Ha 6rmapcroro I{ eBponeftcro 3aKoHoAareJlcrBo. B rogu

cMr,rcbJr anarrr43'br ule o6xnane roJrrM 6pofi uopnrarvBrr aKToBe, Ho IrIe aKueHTI4pa, Bbpxy

Te3r,r acrreKTl4 oT TtX, KOr,rTO perynlrpaT I,I3[OJI3BaHeTO U HatII,IHa Ha BHeAptBaHe Ha

uH$opnaaur4oHHrrre rexHoJroruu, ocr{fypflBar KaqecrBoro Ha eneKTponHoro ynpaBneHl4e H B

IIACTHOCT PCfYNI4PAT ENEKTPOHHI TE PA3NNAIIIAHI,I' KbM UEHTPTNHATA 14 MECTHA

aAMr.rHr4crp ar\vs' BKJIIoqI,ITeJIHo v rrpe3 pa:pa6ornaue Ha eAI'{HHa BXoAHa ror{Ka 3a

r43rroJr3BaHe Ha HanurrHlrre r.rHcrpyMeHTLI 3a IInaIrIaHe B Peny6nur<a Etlrapnr Lr

paspa6oreaHe Ha ycnyra 3a y,{ocroBeptBaHe Ha BpeMe.

I4:ntpurnaHara aHarvtrvrqma leftuocr B cborBercrBlle c H3I,IoKBarl'uflTa Ha

BtsroNr,Irem lIIe cneABa ABe rl1'Hvtu Ha pa3BHTLIe - or eAHa crpaHa, npoyqBaHe Ha

HopMarr{BH ara ypeg6a Ha Harlr4oHiurHo HLIBo H Ha HI,IBo EC s o6lacrra Ha eneKTpoHHI'ITe

rIIaIIlaHr4q I,I OnepaTI,rBHI,ITe npaBI,IJIa Ha cbIIIecTByBaIIII4Te IIJIaTe)KHI4 CI{CTeMI4 II' OT Apyfa

crpaHa, a1ann3 Ha cbuecrByBaulara HopMarI4BHa ypeg6a BbB Bpb3Ka c Il3I'IcKBaHVsra IIo

t
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flo-rourperuo nbpBoHaqiuHo 4e(funupauurr o6xsar Ha npoyr{BaHe Ha

HopMarI,IBHaraypeg6a Ha HarIr4oHaJrHo Hr.rBo r.r Ha Hr.rBo EC nre BKJrroqH Karo Mr.rHr.rMyM:

. cllcreMarr.r3r4paHe r.r ropuAriqecru o6rop Ha rrbJrur.rr Ha6op or HopMarr{BHr.r aKToBe r.r

BbrpeIIrHI,I AoKyMeHTr,r s o6racrra Ha eJreKTpoHHHTe pa3nJraruaHrrfl - enponeficxu,

HaIIIIoHaJIHI,I HopMar[BHr414 BbrpeuHo-cnyxe6Hr,r aKToBe, a uMeHHo Karo MT4HI,IMyM:

o Peuauenr (EO) Ns 1781/2006 ua EnponeftcrfiflnapnaMeHr Lr na Crnera or 15

HoeMBpLI 2006 rotuHa orHocHo r,rnSoprr,ralq:aflTa 3a nnarerla, [pr,rApyxaBarrla
napuqHu [peBoAr.r;

o Pernaueur (EO) Np 92412009 ua Enponeftcxu.s napnaMeHr z na Crsera or 16

ceIrreMBpLI 2009 roryrHa orHocno npe3rpaHr.rqHr.rre nJrarrlaHlrr B paMKr4Te Ha

O6uHocrran3a orMrHa ua Perlauenr (EO) lllb 2560/2001;

o PerlaueHr (EC) Ns 26012012 na Enpoueftcrus napnaMeHr 14 na Creera or 14

lv'apt 2012 roALIHa 3a orlpeAen-f,He Ha rexHnr{ecKu u lusnec r,r3r{cKBa:aus. 3a

KpeAHTHtI rIpeBoALI I4 AI,IpeKTHu ge6uru B eBpo r,r 3a r.r3MeHeH[re Ha PeuaueHr
(EO) tlb 924t200e;

o Peuaueur (EC) Np 24812014 ua Enponeficrus napnaMeHr u ua Cnnera or 26

$enpyapra 2014 ro4uHa 3a r.r3MeHeHr.re ua Peuauenr (EC) Ns 26012012 no
orHollreHue Ha npeMLIHaBaHero rru o6qn sa Crloga KpeAr,rrHr4 npeBoAr4 14

Ar,rpeKTHr{ ge6uru;

o ,{uperruna 20l3l36lEC sa Enponeficrcur rapnaMeHr H na Crsera or 26 ronz 201 3

r. orHocHo Aocrbna Ao ocblrlecrBrBaHero ua,4eftnocr or KpeAr,rrHr,rre I,IHcrI4TyrIrru

u orHocHo npyAeHIII,IanHLrr HaA3Op Bbpxy KpeAr.rTHHre vlJcTu"ry\Lru Lr

HHBecrI,IquoHHI,ITe nocpeAHr,rqu, 3a v3MeHeHr.re na luperrur,a 200218718o- u sa

orMsHa Ha Ar4peKrr.r su 20 0 6 I 48 IEO u 200 6 I 49 IEO ;

o [uperrusa 20091110/EO ua Enponeitcxun napnaMeHr pr Ha Crsera or 16

cerITeMBpI,I 2009 roAIrHa orHocHo npeAnpr{eMaHero, ynpaxHrBaHero vl

npyAeHIILIanHLIt HaA3op Ha gefruocma Ha rrHcrr.rryrlt4r.rre 3a eneKTpoHHr4 napv n 3a

Il3MeHeHLIe Ha AI4peKrLInu 20051601F'o- *t 20061481F'0, vr 3a orM.rrHa na luperruna
2000t46t8o;

o .{upexrusa2007l64lEO rta Enpoueftcrur rapnaMeHr u Ha Crsera or 13 HoeMBpr{

2007 roluHa orHocHo nnarexHuTe ycnyrr,r BbB Bbrperurrvte. fia3ap,3a r{3MeHeHr{e

ua [uperrusu 97171F,C,20021651F'C,2005160/EO u 2006148/EO u 3a orMnHa Ha

[uperrzna 97lSlEO1,

o .{nperrusa2002l65iEO ua Enpoueficrus rapnaMeHr r.r ua Crnera:a rpo4ax6a or
pa3crorHr.re Ha $unaucoBr{ ycnyrn;

o lnperruna9Sl26lEO ua Enponeficru{ naprraMeHr lr na Ctnera or l9 nrafi 1998 r.
OTHOCHO OKOHqATEJIHOCTTA HA CET6JIMCHTA B NJIATCXHI,ITC CI4CTEMI,I I,I B CI{CTEMI{TE

34 CETbJIMEHT HA IICHHI,I KHI,IXA;
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3elesa KHr4ra KbM rlHTerplrpaH enponeftcrv ila3ap 3a KaproBr,r, r.rHTepHer r.r

ruo6ulun nnaulaHlrr;

Pesorrouux Ha Enponeficxus rapJraMeHT or 20 HoeMBpr{ 2012 f. orHocHo

3eneHara KHIrra ,,KbM r,IuTerp[paH enponeficx]I nrcap 3a KaproBr,r, t4HTepHer r,r

uo6urHtz nnauaHr.rr " (20 12 120 40(INI) ;

Cro6uenrae ua Enporeficxara KoMr{cur ,,flporpanaa e o6racrra na qr,rSponure

TexHoJIorHIa aa Enpona";

flpe,4roNeHue Ha Enponeficxara KoMrdclr.s 3a PemaueHr Ha Enponeftcrur
napnaMeHT u na Crnera 3a eJreKrpouHara u4euru(puxar\Hfl, Lr yAocroBeplrreJrHure

ycnyru 3a eneKrpoHHr.r rpaHcaKrllrLr Ha BbrperrrHr.rr ninap COM (2012) 238 frnal;

flpe4.noNeHue Ha Enpoueficxara KoMLrcrr 3a lupexruna Ha Enpoueficxua

napnaMeHT Ia na Crsera orHocHo MepKr{ 3a rapaHTr4paHe Ha Br.rcoKo o6rqo Hr4Bo Ha

MpexoBa u uHlpopnaaqrroHHa cr4rypHocr n Crrola, COM (2013) 48 final;

flpe4;roNeHve 3a lrlpexruna ua Enponeficrus napnaMeHT u Ha Cr,eera orHocHo

nJrarexHlrre ycnyrr{ BbB BbrperrrHrrr na3ap, 3a r,r3MeHeHr.re Ha .{upenrnnu
2002/65180,2013136/EC u2009lI l0/EO r.r 3a orM{Ha ua.{r.rpexrusa2007l64lEO;

3axos 3a nJIare)KHI{Te ycnyru u rIJIarexH}ITe cI,IcreMI,I I4 rIoA3aKoHoBLrre aKToBe

KT,M HefO, KaKTO CneABa:

- Hape46a J\! 16 or 16 ronr4 2009 r. 3a nHrIeH3HpaHe Ha rJrarexHr4rc

r,rHcTLrTyrIr4Lr, ApyxecTBaTa 3a eneKTpoHHu ilapu v onepaTopHTe Ha rrJraTelKHr4

cr.rcreMr4 (:arn. Aon. - AB, 6p. 30 or 2017 r., B cr.rrla or 30.04.2011 r.);

- Hapea6a JVs 3 or 16 toll.u 2009 r. 3a ycnor.nflra a pe4a 3a LI3nbJIHeHHe Ha

IIJIaTe)Gr,r Oleparlr4lr lI 3a rEnoJBBaHe Ha TIJIaTeXHLI vHcTpyMeHTI,I;

- Hapea6aNp22 or 16 totu2009 r. 3a ueHTparrnus. KpeAr4reH perucrbp;

- Hapea6a Ns 26 or 23 artpun2009 r. :a SunaucoBzre vrncrkrryr\uu;

- VxasaHne Ha BHE n MO 03-13006 O6cnyxBaHe Ha cMerKLI ua 6rc4Neruz

rr p eArrp u.rr r us. u 6to LxerH r.r rr Jr arq anvrfl .;

- YKasaHHe r{3x. Ns 03 - 0009 na BHE orHocHo: onepauvoHHu npoueAypv 3a

cerbJrMeHT Ha nJlaurauvflTa c 6aHrosu IIJIarexHu lraprla;

- YrasaHve r43x. Ilb 03 - 25009 na BHB orHocHo: HoMepllpaHe, ru3ai4la,

Su:nvecru H TexHllqecxu cneqnQvlKaglz'v Ha [JIarex(HI4Te Kapru;

- Yra:aune I{3x. l\b 03 - 5009 Ha FHF 3a H3nr,JIHeHLIe Ha KpeII{reH rIpeBoA I4

Ar.IpeKTeH re6ur B JIeBa, Koraro AocraBql{qnre Ha [JIarexHI,I ycnyru ca daurcu:.

- Yxagauue r.r3x. Ns 03 - 2009 ua EHE orHocHo: cbcraB.rlHe Ha IIJIare)I(HLI

AOKyMeHTT{;

- flucuo ugx. AIC Jt 02 or 08.03.2012 r. na M@ r.r llucivto }lb 91CM-001I or
09.03.2012 r. ua EHE orHocHo: peA u HarrLIH 3a nprnaraHe Ha pa:uope46ure

Ha qJr. 4 or 3aroua 3a orpaHllqaBaHe Ha nJlauraHvflTaB 6poft;
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- flr,rcrvro ugx. J',lb yK-3 or 04.04.2011 r. na MO orHocHo: npunaraHero Ha

3aKoua 3a orpaHr.rqaBaHe Ha [nalrlaHr.rrra B 6pofi;

o 3arou sa ny6ruuuure (funaucpr r4 noA3aKoHoBr,rre aKToBe KbM Hero.

cl4creMarl43llpaHe H ropr,rAr,rqecxn o6:op Ha reKyrrloro 3aKoHoAareJrcrBo n o6racrra
Ha eJreKTpoHHoro yrrpaBJreH[e B aKTyanHr.rr My BHA KbM MoMeHTa Ha u3r]bJrHeHr4e

na 4efinocrt1 analrvrs Ha HeroBara AI,IHaMr4Ka vr orpaxeHr,rero fi e npaKTr,rqecKoro

Lr3rrbJrHeHI,Ie Ha rexHononrqHl,ITe AeftHoctll e o6xsara Ha rrpoeKTa. Karo [o-
KOHKpeTHO IIIe Ce aHaJfil3vpAT CneAHI,ITe HOpMaTI,IBHI,I aKTOBe, a LIMeHHO:

o 3aron 3a eneKTpoHHoro ynpaBneHl{e rI noA3aKoHoBI,ITe aKToBe KT,M Hefo, KaKTo

CNE,IIBA:

- Hapea6a 3a perucrpllTe na un$opuarl?roHHlrre o6erru r.r Ha eJrexTpoHHprre

ycnyru;

- Hape46a 3a eneKTpoHHr.rre aAMr,rHncrparuBHr.r ycnyrfi;

- Hape46a 3a o6ulure v3vlcKBalufi, 3a ofleparr.rBHa cbBMecrr.rMocr pr

uu$opuaquoHHa cr,rrypHocr;

- Hape46a 3a r.r3r.rcKuanvrfrTa KbM eAHHHara cpeAa sa o6NaeH Ha eneKTpoHHr.r

AOKIMeHTr.r;

- Hapea6a 3a BbrpeIIrHLIt o6opor Ha eneKTpoHHr{ AoKyMeHTvr 14 AoKyMeHrr4 Ha

xapTI,IeH HOCI'ITeJr B aAMI'IHI,ICTpaIIUI{Te;

- Hape46a 3a yAocroBepeHl,Itra 3a eneKTpoHeH noArrrlc B aAMr{Hr.rcrparlr4r4re;

- Hncrpyxur.rs Ns 5 or 2l rolu 2009 r. 3a BoAeHe, cbxpanrBaHe Lr Aocrr,rr Ao
PerrEcmpa Ha perr4crpure n AaHHr.rre;

- I'IHcrpyxqur Nt 3 ot 21 ronu 2009 f. 3a cb3AaBaHe Ha BbrperrrHr4 rrpaBr{na 3a

r.r3BbprrrBaHe Ha crreqnSuuun aAMr{Hr,rcrp arvrBHvt.4efi nocru;

- I4ucrpyrqus Ns ?Iu-l or 2I tuyapu 2010 r.3a Kpnrepr,rr.rre r.r npaBunara 3a

rIpI,IJIaraHero I4M rIpLI BnracBanilfl.B perucrpnTe Ha nuSopMaqr{oHHrare o6exrpr
r.r eneKTpoHHr{Te ycnyfr.r;

- rlpoexr Ha LrHcrpyKrIHr 3a ycnoBr,rrra u pe1a 3a ocuryprBaHe Ha eneKTpoHHLr

pa3nnarrlaHnfl npv [peAocraBrHe Ha eneKTpoHHr.r arMr.rHr,rcrparr.rBHtr ycnyfr{;

3aros 3a enerTpoHHrrr AoKyMeHT r,r eneKTponHr.rs rtoAnuc;

3arou 3a 3aIuI,ITa Ha nur{Hr,rre AaHHI,I.

3a6eneucxa.' B xoAa Ha aHiull{TurrHr,rre 4eftnocru u1e 6rAe o6rpnaro oco6eso
BHI4MaHI{e ua flpoerr Ha LIHcrpyKUnt 3a ycnoBr.rrra Lr pe4La 3a ocr{ryprBaHe Ha eneKTpoHHr.r
pa3nJlzrrlaHufr. rrpLr npeAocraBrHe Ha eneKTpoHHr,r aAMr.rur,rcTpaTr.rBHr,r ycnyfr4. or eAHa
crpaJJa, qe 6rAe orqereHo o6crosrercrBoro, qe pa3rnex1alwn HopMarvBeH aKT e caMo
npoeKT, Toecr HeroBI,ITe parnopeg6r4 He ca BJIe3nI,I B cr{na KbM Hacroltn\ilfl, MoMeHT, nopaAr,r
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KoeTo He nopa)KAaT IopI4AI4qecKo AeficTBLIe. Or 4pyra cTpaHa, MaTep[sTa, npeAMeT Ha

ypeA6a, e or I43KJIIorIzreJIHo 3HaqeHr4e, Tt,fi Karo [peAoflpeAent peanr.r3ar\vrflTaHa Hacrorrqurr
rlpoeKr, npeABI{xAafiKH pernaMeHTaUHr Ha KJrrorIoBLI r4Hcrr,ITyrH, Karo Harrpr4Mep

3aAT,IXLITeJIHLI 3a locranvuquTe Ha eneKTpoHHV aINruHHcrparHBHH ycnyrr.r (EAy), Harrvlu
3a eneKTpoHHI4 rlnalqaHufl; oocnyxBaHe Ha 3uurBKH 3a eneKTpoHHr,r nnaula]i.ufl) eneKTpoHHr.r

AOKyMeHTr.r, CBlbp3aHH C rrnaxlaHr.rr KbM 6rolNera u [pyrr4.

. cl'IcTeMarl43vpaHe u ropLIALIqecKI,I o6eop Ha o[epaTrrBHrrre rrpaBuJra Ha

cbIIIeCTByBaUIIITe KI'M AaTaTa HA aHaJI[3fl IIJIaT€I(HI| CIICT€MII, KaTO c OTJI€A Ha

pe3yJITaTHTe OT I,I3nbJIHeHr4eTO Ha AHAJVffLrqHr.rre AefiHocTr.r no [poeKT ,,Pa:pa6ornaue
Ha cpeAa, ocl4ryptBalrla eneKTpoHHI,I pa3nnarrlaEftrs. B npoqeca 3a rrpeAocTaBrrHe Ha

aIMHHI,ICTpMLIBHU ycnyru no eneKTpoHeH II1,T", UIe Ce aHanu3vpaT Karo Mr.rHr.tMyM

BCLITTKH ny6n[rrHo Aocr:bnHH peneBaHTHr4 aKToBe orHocHo cneAHr,rre cr{creMu,

AeficrBaulu KbM Aarara Ha ocbulecrBtBaHe Ha aHaJrHTUqHara AefiHocr:

o ePay.bg (www.epay.bg) - eIHa or 4Bere, r,r3BecrHu KbM To3r.r MoMeHr eneKrpoHHt4

lJrare)KHr.r clrcreMr,r. Cucreuara pa6orr4 rro ABa HaqLrHa - qpe3:

- EaHxosr4 Kaprr4

- Apyrra ogo6penu rrJrarexHr.r HHcrpyMeHTr.r --ocHoBHo Mr,rKpocMerKH.

ePay.bg I,IMa cKJIIoqeH LIHAHBr,rAyiLneH AoroBop c Bc.rrKa eAua 6aHra, n3rarerrKa Ha

ile6vrnu KaprLI Ir BKJIIorreHa B cl4creMara (23 na 6pofi 6anxz K6M Aarara Ha Lr3rorBrHe Ha

Hacrotrlll4t AoKyMeHT ), xofiro perynl,Ipa r.r3rroJr3BaHero Ha Kaprr.rre 3a rrnaulaHe n I4HrepHer
Ha ocHoBa sa Ae6ursure Kaprr.r ua EOPLIKA.

o BGPAY - ra6erexxa: Kru Autara Ha cbcraBrHe Ha oSeprara He ca HaMepuxa

ny6luvno AocrbrIHI4 axTyanHrr AaHHrl orHocHo Sarra, pLanu cr4creMara

$ynxquouapa KbM AHerrreH AeH. llocleAHara nu$opuaqfir e or 2006 r., Koraro
CUCTCMATA E BbBE.IIEHA B EKCIIJIOATATfIdI..

o Ebg.bg - cllcreMa 3a nJlalrraHr4s rrpe3 llnrepuer (www.ebg.bg) - xr,rra Hacrosulus
MoMeHT nnar$oprr,rara He e pa6orerqa;

o B-Pay - [peAcraBJrsBa Bb3MoxeH HarrlrH 3a pa3rrnarrlaHe - ycnyra 3a [JrauraHe Ha

cMerKLI or 6aHxouar. Ycryrara "B-Pay" ocraryprra B63Mo)KHocr Aa ce 3annaular
sa 6aHrouar cMerKpI vnv Ia ce BHacrr cyMr.r aBaHcoBo B noJr3a Ha rrrlrpoK Kp'[,r

TbpfoBcKLI opraHu3arluu. Ts ce rrpeAnara or EOPI,IKA u ,,!arauarc" AA.;

o Mo6afinnefiutur - [peAcraBntBa Bb3MoxeH Harrr.rH 3a pa3nnarrlaHe - ycnyra 3a

IIJIaUIaHe qpe3 SMS. O6ulzucxa 6auxa u Mo6afilnefiurnr cr,BMecrHo

npeAocraBtr 6anxona ycnyra 3a flnauraHe Ha cMerKra qpe3 r,r3flparrraHe Ha

TeKcroBo cro6qeuue;

o Bczqru, noAAtpxaHr.r KbM MoMeHTa Ha r43BbpluBaHe Ha anarurvqtlrre geftHocrz,

cvcreMl4 :a HurepHer 6aurupaue. I4nrepHer 6aHKr.rpaHero ocLtrypqBa rexHlrr{ecKa
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Bb3MoxHocr Ha KJrr{eHTa Ha Eagrara Aa npeAaBa rro enexTpoHeH rrbr rlJrarexHr4

HapexAaHLIs B 6urapcxr.r JreBa H qyx,qecrpaHHa Biuryra, KaKTo u ra
nonyqaBa HHQoprraaqur u I,I3BiIerreHI,Ifl 3a ctcrotHllero I,I ABI,DKeHurra rro

6anxoefire cu cMerKr.r upes Hurepner;

fharexua crrcreMa EHCEPA - Banrosa I4Hrerpnpaua Czcreua :a Erexrponna
Pagnraulanus. Cucrel,rara e eAHa or M[urKoro nnrleH3r.rpaur,r nnarexHu cr4creMr.r c

oKoHqarenHocr Ha cerbJrMeHTa. B MoMeHTa e parpa6oreua v cr4creMa

,,BI4CEPA7-EBPO". BI4CEPA e nnarexHa cr4creMa 3a r43BbprrrBaHe Ha naprrrHr,r

npeBoAl,r H [JraulaHr.rr MexAy 6aHrosu cMerKr{ B crpauara. Ctc cprcreuara

pa6orar BclrrrKr,r rbpfoBcKpr 6asxn B crpaHara n EHE;

fhareNua cucreMa EOPI4KA - Banxoeara Opranu3arluq ga PasnraqaHr.rq c

H:nor:saHe ua KApru. Cucreuara e eAHa or MilJrKoro JrnrleH3rrpaHlr ilnarexHr,r

cr,rcreMr.r c oKoHqareJrHocr Ha cerbJrMeHTa. Klpr EOPI4KA ca cBT,p3aHr{

cLIcreMLIre ePay.bg ra eBG.bg 3a nnaulaHe Ha croKr{ 14 ycnyru vpe: I4nrepner.
Kru EOPHKA ca cBbp3aHlr vt nJrarexHure cbpBbprr Ha cr.rcreMara bPay,

nocpeAcrBoM Koqro Morar Aa ce nJrarqar KoMyHanHr,r r{ Apyru cMerKr,r or uaa 2000

6auxouara n Co$ur r{ crpaHara;

CEII Brmapux rpeAcrorrqo craprr,rpaHe Ha cr,rcreMara 3a eneKTpoHHr4

pa3nJrarrlaHrrr rrpe3 ruo6ureu releQou;

RINGS (Real-time Interbank Gross Settlement System) - r.r3rpaAeHa v oneplrpaHa

or BtnrapcKara HapoAHa 6asra nJrarexHa clrcreMa aa 6pyreu certnMeHT B

peanHo BpeMe. RINGS e ilnarexHa cr.rcreMa c oKoHqareJrHocr Ha cerbJrMeHTa,

KO'TO Lr3BbplrBa npexBbpJurHe Ha rlapuqHrr cpeAcTBa MexAy cMeTKrrTe 3a

cerbJIMeHT Ha yqacrHrrrlr4Te B Her oKoHrrareJrHo, uH4uBu1yanno (rpan:aKur{r lro

TpaH3aKIIut) u n peilnHo BpeMe cneA fionyqaBaHe or clrcreMara Ha HapexAaHero

3a npeBoA.

Cncreua ra Enerrponnu EroAxerHrr PAanlaulanns (CEBPA) - cprcreMa 3a

na6lroAeuue Ha HHnrlvupauvre rrnarrlaHrlr or BK;rroqeHlrre B ue.f, 6roANerupr

lpeAflpntrvtt Lr y[paBneHfie Ha nJrarqaHusTa B pilMKr,rTe Ha npeABaprrreJrHo

3ara,.eHv JII,IMLITI,I. CEEPA He e nJrarexHa cr4creMa rro cMr4c6Jra Ha 3aKoHa r,r

o6clyxna rrJrarrlaHr.r.fl , r,rHr.rqlrupaHu or 6roANerHr.r npeAnpfisrufl;

"TpaHcrapt" AA, cb3AaAeHa c rlen lr3AaBaHe u o6clyxeaHe Ha KpeAr4THr4 Kaprr.r

upes co6crBeHa Mpexa or repMvtHalwr ra co6crseH aBTopr,r3aur.roHeH rIeHTr,p 3a

o6pa6orra Ha KaproBr.r pa3flnarlaHrls. Kpe4uruure Kapru TpaHcxapr

rlpeAcraBntnar $uHaHcoBa ycnyra, Korro AaBa Bb3Mox(Hocr Ha npr{Texarets fi Aa

ocbIIIecTBtBa pa3nI,ItIHI,I Oneparlr4l,r - oT pa3nnalllaHeTo Ha exeMecer{Hr4Te pa3xoAI,I

AO r4HAr4BvrIyAnHU noKyrrK[r B Mafa3uHr.r.
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3a6enetcxa: B aHiuILITLIqHara Aeftuocr rrle lrftar BKJrrorreHr,r r,r AorrbnHuTeJrHr.r

HopMarI{BHI{ IOKyMeHTI4 I{ OnepUwrBHVt npaBr,rna Ha [JraTexHr.r crrcTeMr4 no [peqeHKa Ha

I,IsnrrHurent c orneA BI3HI,IKHaJII,I B xoAa Ha aHaJIlI3a AonbnHI,ITeJIHI,I MoMeHTI,I, KoHTo ce

Hy&qarIT or H3scHtBaHe. Crulo raKa B xoAa Ha aH€urlrrr.rqHara Aefinocr ue 6r,le orrrereHo
o6croqrercrBoro, qe qacr or rlocotleHr,rre HopMaruBnvt aKToBe ca nperbpneJll,I I,I3MeHeHvIfl)

KaKTo I,I qe cbllecrByBar npeAnoxeHug.3a rgxHoro tBMeHeHI4elorrv'xna, KoHTo e Bb3MoxHo

Aa BJrfl3ar B cI{JIa B xoAa Ha r.r3nbJIHeHI{e Ha Hacrorrqllr ilpoeKT. 3saqeuuero Ha

HopMaruBHI4Te aKToBe ule 6rle orrrr,rraHo c orneA Ha rrxHara fiepapxux u rcpr.rAr.rqecKa cr4Jra

cT,fJIacHo rrpaBr,InaTa, o[ucaHI,I B npeAcTaBeHaTa [o-Aony MeToAI4Ka.

I4sne4euure no-fope aKToBe ca nAeuruQuqupaHr4 cneA nbpBoHaqiurHo rrpunaraHe Ha

[peAnoxeHara rlo-Aony MeroAHKa. I4snrrHprrerqr cv 3aninBa flpaBoro B xoAa Ha

aHaJII4TLItIHara 4efiuocr cneA npllnaraHe Ha cblrlara MeToAonorvrfl, Ia AorrbJrHr.I ulutru
BHAOr.r3MeHU rrpeAnoxeHr4r rro-fope [pr,rMepeH crrrrcbK.

1V.1.4.2. llgeHruQrqupaHe Ha AoKyMeHTr{Te, Korrro cJreABa aa 6's1ar
aHaJrrr3rrpaHLI

Tasr,r Aefi Hocr r.rMa cJleAHr,rre HrKoJrKo HarrpaBneHr.rr :

. LhentuQuqzpaue Ha HopMarLIBHI,rre aKToBe, Kor.rro r4Mar nprKo orHorrreHr4e KbM

I43CJreABaH aT a inlaT epvs;

. ZAegru$uqupaHe Ha HopMarllBHr,rre aKToBe, Kolrro r,IMar KocBeHo orHorlreHlre KbM

r.r3cIIeABaHaTa M aTepr4r ;

. LlrentuSuqrapane Ha rIpLIerLIre z 4eftcrnarrltl BbrperrrHr,r aKToBe (npanuna, MeroAprKlr,

I{HcrpyKIrHv n rp.), perynl{paun AefiHocrure, Kor{To ca s o6xsara Ha [poeKTa.

Ilpvr usnuHeHuero Ha IlocorreHrare Aeficreur, ule ce locrr.rrue nbJreH ra sceo6xnareH
aHfUII43 Ha BcI'IqKI'I BI,3MOXHI'I aCIIeKTI,I, IOIIaAHaJII,I IIOA IIpI4IOXHOTO IIOJI0 Ha I43CneIBaHaTa

HopMarllBHaypel5a. B rosu cMLIcbJI, crIHTaMe qe Karo nper{MyrrlecrBo Ha uz6pauux noAXoA
3a Iz3rIbJIHeHrIe e o6crogrelcrBoro, qe npv Ir3non3BaHero Ha ro3r,I rIoAXoA e Mr,rHLrMr43I{paHa

Ao Hyna Bb3MoxHocrra, Ia 6t,qe uponycHar Hqxoft HopMarr4Beu aKT, xofiro HMa orHorueHr.re
K6M I,I3CneABaHaTa MaTepI,I'.

flpn u.qeHruQnqupaHe Ha npunox{r,rMuTe KbM aHiurr43a AoKyMeuru (Hopu arullvr vr

B:brpeluHo-BeAoMcrBenu) u1e ce I,I3Bbprxu cneAHara rrocJreAoBarenHocr or geitcrnu1,

I V. 1. 4. 2. l. II snc nne a u e a a d e itcms aulama np as Hs pe zyn s 4 un

Tasu aefiHocr ce ocblllecrBsBa npu crrirBaHero Ha cJreAHr.rre npaBHr.r npuHrlr4nr.r:

. OnpeAeJIflHe Ha reficrsarunTe HopMarrlBHr.r aKToBe r4 TrxHoro [oApexAaHe.
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. lloApeNAaHero Ha r,r3Totrur.rqrrre cro6pasno rpaBnr{fl peA, B xoftro ca cb3AaAeHLI -
MexAyHapoAeH, enporeftcrv vrvt BbrperrreH, vr anurvr3vrpaHe Ha Bbrrpoca, Aanlr^ ca

BJre3Jrr{ B cvrila,ce ocbqecrB.ffBa npu na6op or aniurr.rrr.ruuu 4eficrnurl.

3a6eneucxa: flpu r.r3BbplrBaue Ha noApex(AaHero Ha u4erTvrQuqzpaunre Id3TorrHI,Iqu

Ir1e 6rae ortrereHo o6crorrercrBoro, qe Mrcroro Ha AaAeH HopMarHBeH aKT B

ftepapxnvecKara crpyKTypa Ha r.r3TotrHrdrlra nprKo KopeclroHAupa c rcpr.rAilrlecKara My cI4JIa,

KaKTo ra neo6xoAr.rMocrra HaMr.rparqure ce Ha no-HlrcKo Hr.rBo B ftepapxuxra I,I3TotIHuIlLI Aa

6slar B rrbJrHo cborBercrBue c no-Bl,Ic[recrotlul,ITe.

1V.1.4.2.2. ,\on'onuumeneH aH&nus Ha deficmeuemo Ha saKoaa. fiefrcmeue
8',b6 gpeMemo

OceeH BcuqKo Ka3aHo AoryK, 3a Ia ce aHaJrr{3upa geficrBnero Ha 3aKoHa BbB

BpeMero, rpr6na Aa ce orqerar orrle ra cneAHlrre Bb3Mo]KHocrH:

. Orna.sna(abrogatio);

. I4spu.{ua orMrHa (abrogatio expressa), BKrrorrr4Tergo lr qpe3 KpaeH cpoK Ha Aeficrnue;

t flpuruepuu atarvrvr\rHr Aeficrsns ca cr{creMarl,r3r4paHr,rre orroBopr4 Ha cJIeAHI{Te Bbnpoctt:

paruSurawrx, [pneMaHe Ha BbrpeuHlt aKToBe no flpl4naraHero I,IM I,I Apyru.

o Axo e Mex.[yHapoaeH aoroBop cbrnacHo vn. 5, an. 4 or Koscruryuutra na Peny6lnxa

Er,rrapu-r, qe 6rAe AaAeH orroBop nocJreAoBarerHo Ha cneAHI,ITe Bbnpoctt:

o

-

I

-
-l

o

i-

Axo e arr Ha MexAyHapoAHa opraHll3au.ua:

9leg lu e Eurapur Ha opraHr,r3arlntra, Kotro ro e HgAana?

Kaxsu axrone rl3AaBa ra3r.r MexAyHapoAHa opraunsaqur?

Idua nu Apyru npeAnocraBKr,r 3a BJII{3aHero B cr{Jra Ha re3lt aKToBe - Aonr,JIHI4TeJIHa

IloArexu nr,r Ha paruSuxa\ns?

Aro noaleNtr, rarn roBa e I{3BbplIeHo rlo uaArexuux peA?

Bresrr,r ru ca s cura?

Axo ca npr{err4 or opraH na EC:

Kaxrs sr.lA ca - pernaMeHTr,r, Ar,rpeKTltBvt vJrr4 peIueHI4rI.

Axo ca AHpeKTr,{Blr - KaKBr,r ca ycJroBmra 3a rpancnoHr,rpaHe, Aiurr4 TpaHcrIoHI,IpaHero e

la3BbpIIIeHo, \aJil4 e nOCTI,THaT olpeAeJIeHI,ItT B AI4peKTLIBara etlexr.

Axo He e - A€rnu e r{3TeKbJr cpoKbr 3a rpaHcnoHl{paHe.

- B clyrafi qe e u3reKbJr H He e rpaHcrroHnpaHa [paBr.rJrHo (u.nu u:o6ruo) - Hanuqe ru ca

Apyrure ycJroBlrr, 3a Aa ce noJr3Ba KoHKperHa pasnope46a c AHpeKreH eQerr.

o llpH BbrperrrHnre HopMarr,rBHr.{ aKToBe:

'I Kax sruzascura?

' Axo noAnexar ua o6Hapo.unaHe - Lurv roBa e l,r3BbpueHo?

- Axo r,rMa orrpegeneH cpoK, cleA xoffro BJrI{3ar B cvLna, Aarv e Hsrexlrr?
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Orusna Ha [oA3aKoHoBLI aKToBe ltopaA]r orM.f,Ha Ha 3aKoHa, Bb3 ocHoBa ua xoftro ca

v3 pla4:eHtr (abro gati o fu nctional i s) ;

Mr'.irqarusa orMtHa (abrogatio tacita) - lex posterior derogat legi priori. IIpu ro:r.r
rrpr.rHurrll ce np[nara cJreAHr.rrT anropllTbM oT Bbnpocu:

E4Haxnu rv ca xrrnore3uTe Ha crapara v Ha HoBara uopua?

Kou Hopun or craput HopMarI,IBeH aKT ca orMeHeHr{, or KoLr ror{Ho HopMH or HoBHt
HOpMaTHBen axr?

Crapara r.r HoBara HopMa or erlrH paur rul ca?

IIunca Ha Aeftcrnue nopaALI nporr,rBopeque c aKT or rro-Br,rcoKa crerreH (abrogatio
systhematica), BKJrror{HTeJrHo vr npI,t o6gsseaHero Ha 3aKoHa 3a

NPOTI,IBOKOHCTI,ITYIIUOHEH I,IJII,I OTM'HATA HA NOA3AKOHOB HOPMATI,IBEH AKT OT BAC;
o .{eftcrule BbB npe*ero2;

o leficrrr4e cnprMo lrqara'.

IV.1.4.3. Turcynane Ha HopMaruBHr.rre aKToBe, Kor.rro ca BKJrroqeHr.r B

rrpeAMerHrrq o6xnar Ha aHaJr[3a

Cle4 xaro 6t4e onpeAeJleHa rrpllnoxlrMara rrpaBHa paMKa, aHaJru3br ure [poAbnxv
clc sallr6oqeH nperner V LI3cneABaHe Ha 3HaqeHr,rero pr cvrvrcrila Ha uileHTvt$uqzpaHute
HopMI4, xofrro qe ce LI3BbpIxu qpe3 flpunafaHe nocJreAoBarenHo Ha pa3nnrrHt4 rbnKyBareJrHrr
MeToAI4 CHCTeMaTI4geH' p[L3IIIUpI'ITeJIeH, CTeCHLITeJIeH, LICTOpIIKO-[paBeH, JIOrUqeCKr,r,

rpaMaTuqecKrr 14 T.H.

B xo.qa Ha aHaJIHTuqHara Aefiuocr ue 6rAar lr3rron3BaHr.r cneAHr4Te Meronrr Ha
TbJrKyBaHe:

z '- ,{eficreue :a a 6rAeure (ex nunc) - 3aKor{br [opaxAa npaBHr,r [ocne/(uulr caMo 3a Qaxrrare,
OCT,UIeCTBeHU CJIeA Bn[3aHeTO My B CLTJIa;

,,flpexueraaHe" Ha orMeHeH :axou (tempus regit factum) - uouur 3aKoH He 3acrra flpaBHr.rre
nocneAl'luu Ha Saxrure, YPeaeHu or crapr{r 3aKoH, Te [poAbJIXaBar Aa aeficrear u npu reficrBllero Ha HoBt{t
3AKOH H HE3ABIjCIIMO OT HETO;

Hecruluscxo o6paruo Aeftcmne, Aeilcrsue crrpflMo 3aBapeHu rrpaBoorHotrreHm (interferentio
in juris vincolu) - HoBI4tr 3aKoH rlpeypexAa rlpaBHr{re flocJreAr.run ua Qaxrure ) Hacrbrrlurrr npeAr,r BJrr.r3aHero My
B cllJ'Ia, Ho He oT MoMeHTa Ha ocT,IIIecTBtBaHeTo ua Qaxra, a oT MoMeHTa Ha BJII,I3aHS B crrJla;

I Crutllucxo o6parHo Aeftcrst,re (ex tunc) - HoBr4Jrr 3aKoH rrpeypexAa Saxru, ocburecrBrrnr4 ce
[pe.{u BJrr,r3aHero My B ct4Jra. HoeocrgAaneHr{Te rrpaBHr,t [ocJreA[rIH Ha re3r.r Saxru ce cMrrar 3a nopoAeHr,r oue
ol ocr,urecrBrBaHero Ha $arcra (Quruua). flpu rona HoBr.rrr 3aKoH Moxe:

[a rrpeJreBlrpa Qaxr, rofiro rrpe[rl Bnr{3aHero My B cr,r;ra e 6nl pelenanreH;

.{a pelennpa Sarr, xofiro npeAlt roBa e 6rl uppeleBaHreH r.l

fia npoMeHV npaBHr,rre nocJreaurra ua $axra.

- O6ur raxoH (lex communis);

Oco6eH 3aKoH (lex propria).
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CrecnurelHo rbnKyBaHe (interpretatio restrictiva) - ,,3aKoHoAareJurr e Ka3iIJI IIoBer{e,

orKonKoro e ucKar";

PasuupureJrHo rbnKynaue (interpretatio extensiva) - ,,3aKoHoAareJltr e Ka3aJI no-

MuuIKo. orKoJrKoro e I,rcKar".

llpu npa3nora B [paBoro ce rpunara aHiurorrrr ua garona.iflpaBoro (analogia

legis/juris). flpu zserprnBaHe Ha aHaJrofus. Ha 3aKoHa r4nl4 npaBoro ce npplnara

cneAHurT irnropr,rTbM :

o l4ttra nu [pa3Hora B 3aKoHa;

o Hua nr.r KoHKperHH HopMrr, Korrro Morar Aa ce npuno)Kar no aHzulorllx (analogia

legis), unnrprr1na Aa ce ilpl,IBneqe rpaBeH rpI{HIII{r (analogia juris);

Apryuenrr,rpaHe Ha r.ra6opa Ha [paBHa HopMa, 3a Kotro e peureHo Aa ce flpunoxll tro

aHarrornL cborBerHo Ha npaBHI,It [pI{HIII4[.

o Aprynreur or o6paruoro (argumentum a contrario);

o ApryrvreHT or no-ctrJrHoro ocHoBaHr.re (argumentum a fortiori/a minori ad majus/a

majore ad minus).

flpu ruryBauero Ha HopMarrrBHprre aKToBe, perynplpaqu LI3cneABaHara Mareput, IrIe

ce cl6epar v u4enrrnSuqupar Aeficrnaunre HopMarlIBHpI aKToBe, KaKro u

np[naraHr4Te B MlrHiuroro pa3rroper6u, Kor4To LIMar cbIIIecrBeHo 3HaqeHI,Ie s o6racr"ra

Ha agaJrr.r3a. llo ro3rr HatrnH qpe3 flpunaraHe Ha LIcrop]IKo-rIpaBHLIt MeroA ule ce

ycTaHoBI,l TotIHaTa BoJrff Ha 3aKoHoAaTeIl kt MoTLIBLITe My Aa ypeAl4 no onpeAeneH

HaTILIH MaTepLItTa KbM HacTofln\vs, MoMeHT. Tona ule AaAe Bb3Mo)IGocT Aa ce

ra4enrn$uuupar o6qecrBeHlrre HyxALr, MorilBI,IpanI{ 3aKoHoAareilt, ,4a cb3AaAe

HapoqHa ypea6a rd c orneA creneHTa Ha pa3Br.rrl,rero Ha o6qecrnenuTe orHoilreHllq

K:sM Hacrorrq[s MoMeHT Aa ce flpeueHll neo6xoAul,tocrra or HoBa ypeg6a'

Cruo raKa ule 6rlar nprnoxeHu npu neo6xoAr,IMocr I4 Apyru MeroAIa Ha rbnKyBaHe

c orneA ycraHoBrBaHero na Aeftcrnl,ITenHara BoJIt Ha 3aKoHol.arenfl, no eAI4H

Henporr,rBopetll4B r,r AocTaTbqHo AocToBepeH HarrI,IH.

He Ha nocJreAHo Mrcro or 3HaqeHI,Ie npu [BcneABaHero Ha rIpI,IJIoxuMara

HopMarr,rBHa ypeada e 3ano3HaBaHero c HeHopMarIlBHHTe crparerlrqecKll vl

rrpof Hocrr{rrHr,r AoKyMeHTI,r B IBcneABaHara o 6lacr.

[V.1.4.4. floruqnoHrrpaHe rr crpyKTyprrpaHe Ha rlpaBHnfl aHaJrn3 Karo

rapaHrlufl 3a KaqecrBo u eQenurBHocr Ha lleJreHrrq pe3yflTar

flpn I,I3rorBsHero Ha anaJrrTvrrrnug, AoKnaA cbulecrBeHo 3HatIeHI4e ule pIMa 14

lpaBlrnHoTo [o3Hrlr,roHr.rpaHe r,r cTpyKTypr{paHe Ha AoKyMeHTa, KaKTO I4 npeceqHl4Te rotIKLI

Melrqy HopMarr,rBur,rre aKToBe. I-lenra e Br,rHaru Aa ce Abpxl{ cMerKa aa cnequSv;Kar4 a He Aa

ce aHaJrr,r3lrpa no npr,rHrllm u prso6Iqo, no ro3r4 HarrI,IH ce rapaHTllpa KaqecrBoro Ha

aHrurprrr.rqHlrr AoKyMeHr, xofiro ule 6rAe r.r3rorBeH Karo pe3ynrar or aHaJIlITI,IqHara Aeftnocr.

Crulenperuenno rroAxoAbr rapaHTr4pa n e$errnnnocr, r-rft Karo IIIe ce ns6erHe
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o6eu AoryMeHT, xofiro o6aqe e

ce e ,,p€t3MLUta" t4 AoKyMeHTbr HqMa

Bb3MoxHocrra Brsro)KT.ITeJUIT Aa nonyqu fontM no
oTBJrelreH, oTcbcTBa KoHKpeTI,IKa VrIrr4 IIenTa HA aHallJlt3a

ocobeso flpaKTr{qecra crofiuocr.

Crpyxrypara Ha npaBHara paMKa Ha HarIr4oHaJrHo HHBo rrle ce H3JIoxu Karo eAr4HHa

cl4creMa or HopMarI.IBHI,I aKToee n o6xsuta Ha pa3rr.rrrHr{Te 3aKoHI,I, cbAbpxarrlu lpatsHa

YPea6a Ha orHoIIIeHuflTa, KoHTo Bb3Ht4KBar, peilnr.r3r.rpar ce r.r ce npeKparrBaT BbB Bpb3Ka c
rlpe.4MerHllt o6xear Ha rlpoeKTa. llo ro3rr HarrHH ce cb3AaBar rrpeAnocraBKu 3a

KOHCI,ICTeHTHOCT, rOlI4r{HOCT H ITOCneAOBaTeJTHOCT Ha r43JIOXeHr{erO, K0ero e rapaHur4s 3a

e$exrunuocr Ha pa6oruur npoqec, xoftro rrbK or cBos crpaHa e rapaHrlvts,3a KalrecrBoro Ha

lonyrreHr,rr KpaeH pe3ynTaT.

IV.1.4.5. llsrornsue Ha rrpeAJro)I(eHrrs 3a rpoMsHa B HopMaruBHara
ypegOa na odurecrBeHrrre orHorrreHrrfl

I4grornsnero Ha npe.{noxenll{ 3a npoMrHa B HopMaruBHara ypea6a rra
oOulecrneuure orHoIxeHLIt e eAHa or Hafi-e$exrr4BHr,rre v nafi-guaquuu MepKH 3a
IIpI'IBe)KAaHe Ha cbIIIecTByBarr{aTa cpeAa B cboTBeTcTBLIe c aKTyanHvTe o6rqecrneHra
orHoIIreHI'It. 3a la Moxe la 6rlar Ll3rorBeHrrre rrpeAnoxeHr4s rrbJrHorleHHr.r rr orroBaprullr Ha
Hy)IqI'ITe Ha Brsloxr,rtelx, cJIeABa npeABapr.rrenHo Ia 6r1ar r,r3BbprxeHr,r cneAHHTe

AorIT,JIHr,rrelHu 4efino crvr, a I4MeHHo :

. AHalug Ha cbrrlecrByBaulara cpeAa;

. VlrestuSuqupane ua rpo6neMllTe Ha cbrrlecrByBarrrara cpeAa no orHorrreHr.re Ha
MeroII'ITe 3a vuu\Lrr4paHe Ha rrJIaIIIaHe, B3aHMoorHoIIreHI,rrra c AocrasquullTe Ha
fllarexHu Yclyru (AilD, AocraBqaqr.rre u rroJrBareJrr.rre Ha eneKrpoHHrz
aIM r.r H 14 CTp aTvrBHVr ycn yf r.r ;

. Lr4esru$nqupane Ha Heo6xoAr,rrr,rure MepKr,r 3a npuBexAaHe Ha cpeAara,
ocl4fyptBalrla eneKTpoHHLI pa3[narrlaHr4r B CbOTBerCTBr,re C aKTyaJrHara HopMarr.rBHa
ypea6a s o6racrra Ha eneKTpoHHoro yrrpaBneHr.re u rrJrarexHr.rre npoqecpr, cbBMecrHo
c

. llrenruSraqupaue Ha neo6xo4uuz r,r3MeHeHr4r Ha 3aKoHoAareJrcrBoro ulutm
ueo6xo4lEtvtLl HoBI,I 3aKoHoAarenHl,r peureHl{g BbB Bpb3Ka c peaJrn3r4paHero Ha

cpelara, ocl4ryp-sBaura eneKTpoHHH pinnnau\aHvfl ll ueftuoro $yHxqrzoru4paHe.

3a uelra l4snrruurenr{T rrle Aopa3Br{e MeroAuKara 3a flpoyr{BaHe vr aHarkrc Ha

HopMarI'IBHara ype46a, Karo ce no3oBe Ha cBeroBHvrfl orwff 3a cKaHrrpaHe Ha cpeAara 3a
lpobleuu, TtxHoro HaMLIpaHe, Ia4eHrnQuqtrpale u pa3perrraBaHe, rvro4ra$nqupall v
aAarrl'IpaH KbM KoHKperHHt cnyuafi. PeAur{a or Hafi-asropr.rrerHr,rre rpyAoBe s o6nacrra ua
OusHec anaIru3a (raxa Hanpr{Mep ,,BUSINESS ANALYSIS", Second Edition, edited by Debra
Paul, Donald Yeates and James Cadle, @ 2010 British Informatics Society Limited)
npeAnarar Ilpocra, no e$exruBHa cxeMa, HapeqeHa MoAen na l4caxceH u Tpe$anrtp (1985)
3a rBopr{ecKo peulaBaHe Ha npo6reuu, KoflTo npr.r rpyn[paHe Ha orAeJrHr,rre eranr{ e yAaqHa

l'osu doxytteum e casdadeu 6 pa^4Kume Ha npoeKm Np Kl 3-32-1i30.09.2013 e. ,,Hadepaxdaue ua
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f6poneicKtr cbrol

KaKTO 3a r4AeHTr4sr,rUr4paHe Ha

perxeHzr. Cxenaa Ha MoAena e

o--v
OflAK. Excnepru s qeicreue

fipooneMr,rre Ha cpeAara, TaKa r4 3a orKpr.rBaHe

[peAcTaBeHa Ha cneAHara AnarpaMa:

ECO

EBp0neilcxtr c0Llrnfl €H 0oHA
hHBecrtru!tr B x0para

Ha rroAxo,4rulr4

fAess findinq
{Orxpuaane xa
Hepa3SopHFTar
6rpxornnral

Data findrn6
iCrHpHBax* Fa

AAHHII;

Pr,3:lel',t ftnctfiq
iHa,"ilrpiH4 Ha

n*ndng[ra]

l'1ea finding
iH3r,r!rs3He Ha

tlg*t:

3'rlutian findrrrq

{Har,lupaHe H3

f E[1]*lilte i

Acc€ptance fincling
(flonyqaBare Ha

cbrnacHe,
fipHeriaHe)

lV.1.4.5.1. IlsetputeaHe Ha aHonu3 Ha c'bu4ecmrynau4ama cpeda

3a xa Moxe Aa ce [ocrr4rHe Karo KpaeH pe3ynrar onucaHl4e Ha npo6leMrrre Ha

cT,rrIecTByBalIaTa cpeAa no oTHorrreHr4e Ha MeToAI4Te 3a I{HLIqU[paHe Ha [JIaIIIaHe,

B3ar{MoorHorreHr.rqra c fiocranuuqlrre Ha flnarexnu Ycryru (AIIY), rocraBquuprre a

rron3BaTeJrr4Te Ha eneKTpoHHfl aAI/IiVTH]/ICTpaTI4BHTI yCnyII4, CneABa Ha IIBpBO MqCTO .4a 6r,Ae

r43Bbprrre H aHaIwt3 Ha cbtuecTByBaIIIaTa cpeAa.

Aualu3T,T, rofiro tqe 6bAe r,r3BbplreH, He e caMorIeJIeH, a opIzeHTLIpaH K:bM KoHTeKcra

Ha rr3cJreABaHe, IIo-KoHKpeTHO - CT,UIeCTByBaIIIaTa CpeAa rlo oTHoIIIeHVe Ha MeToAIITe 3a

r4Hrrur{upaHe Ha flJrailIaHe, B3arlMoorHolrreHr4flTa c Aocrae.IuullTe Ha fllareNHu Yclyru
(llfly), AocraBqr,rqvre u rroJr3BareJrr.rre Ha eneKTpoHHvr a4MuHprcrparLIBHI{ ycnyrll. 3a Aa ce

rrocTr,rfHe I43qep[aTeIHocT rr rrbJrHoTa Ha I,I3CJIeABaHeTO, AHanu3:apaUara npo6neMaTIIKa ue
6rAe reuarprrrHo pa3AeJIeHa Ha o6nacru, a I,{MeHHo:

. AHAJILI3 HA CbIIIECTBYBAIIIATA CPEIA IIO OTHOIXEHIIC HA METOAI,ITE 3A |'|'HIjI\UVIPAHC HA

nna[IaHe:

. AHAITKT3 HA CbIIIECTBYBAIIIATA CPCAA NO OTHOIXEHI,{E HA B3AI{MOOTHOIIIEHI4'TA C AI]Y;

. AHAIII3 HA CT,IIICCTBYBAXIATA CPEAA TIO OTHOIIICHNC HA B3AI4MOOTHOIIICHII'TA C

AOCTaBqT4UVT9 V nOJr3BaTeJrr.rTe Ha eJreKTpoHHI{ aAMHHLICTpaTVBHT4 ycnyrl4.
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Ol'lAK Excnepru a qerloere

3a IlscreAnaHe Ha Bc.f,Ka o6lact Ha cpeAara urc 6nlelal r.r3rron3BaH ln usxoitlu utu
BcLITIKI{ or cJIeAHI,ITe npl4MepHr,r MeroAr4, Karo KoHKperHvt;tr ra:6op qe 6rae HanpaBeH B xoAa
Ha r43rrbrlHeHr,re Ha AeftHocrra cJreA cbrJracyBaHe c BrsroNlaren_g:

I]elra Ha MeroAa ,,loxyuenriuleH anaJrpr3" e cr6vpane, npoyqBaHe r.r aHaJrr.r3r.rpaHe

Ha BCI,IqKI4 HaJIvqHI,I AoKyMeHTI,r, c UeJr ycraHoBrBaHe Ha rrpoqecl{Te Ha B3ar,rMoAeftcrnue n
KoopAuHauvlfl. B vt3cIteABaHara o6nacr. [or<ywenraJrnusr aHarrug tr1e ce r.r3rroJr3Ba Karo
cpencrBo 3a ycraHoBtBaHe Ha reKyrrloro cbcrorHue (AS-IS) Ha re3r,r npouecrr, Aeficrnaunre
pa6ornu npaBI'IJIa, npunolKl{Moro 3aKoHoAarencrBo r,r HopMarr.rBHr4 AoKyMeHTr{ H rlrJrara
un$oprvraqur Kogro Moxe Aa ce HaMepv B ]HAn]/|cIHI,rre AOKyMeHTr.I.

I'lurepnrcro, HapeA c AoKyMeHTaJrHufl. aHalrvr3) ule 6rae eAIaH or Hafi-ursuor3BaHuTe
MeroAI4 3a npoyr{BaHe. llo BpeMe ua Qasara Ha flpoyrrBaHe Ha HopMarr,rBHata ypeg6a Harur,rre
eKcneprH u1e cr6epar unSopvraqllt, Kotro ule r.rM rroMofHe Aa pe[rar Kov cnyxurerru vl

Apyfl'{ 3aI{HTepecoBaHI4 opraHLI3aIII4t4 Aa 6r4ar vHTepBronpaHr..r 11pu cna3BaHe Ha
Beprl'IKanHufl' u xoplr3oHTtulHl'It [pLIHLI[il\4, KaKTo I4 c KaKBa IIOJI.

Meronrr na AuxerHoro [poyqBaHe (Brnpocuur) nosnonrBa ra ce cr6epar u
aHanu3r4par I'I3I4cKBaHus, MHeHI{r, cro6paxeHvrs H Apyra uuQopvaqufl or roJrrM 6poft xopa
3a cpaBHr.TenHo KpaTKo BpeMe.

@oxyc rpynara, Karo cpeAcrBo It MeroA sa a:r,aJru3, \etu crlupaHe 14 aHaJrr,r3 Ha
zH0opuaqnr, uhev, HyxHH $ynxquouirJrHocrr.r Lr Hiurexarq[ npo6renrz B rpynoBa
LIHTepaKTI4BHa cpeAa. Teuure, KoLITo rqe 6tAar Ar.rcKyrr..rpaHvr, ca cBbp3aHr.r c Synxqnrare Ha
3BeHara, ssal'INaoAeficrBl,Iero MexAy 3BeHara npta I,r3rIbnHeHIde Ha cbBMecrHr4 3ailaq:,1^,

IIeJIerIoJIaraHe, orqerHocr, KoMyHr.rKarlur. @oxyc rpy[HTe ule 6rAar opraHn3gpaHr.r rroA
pT,KoBoAcrBoTo I{a Mo,4eparop oT crpaHa Ha Llgrttnuurers,. I'{gewtu$wlupaHe Ha
lpo6leuure Ha cblllecrByBaulara cpeAa no orHorrreHr,re Ha Mero.qr.rre 3a vtlvr\vrupatle Ha
rIJIauIaHe, B3aLIMoorHoIrIeHLIrra c locranquqr,rre Ha fllarexnu Vclyru (Ang,
AOCTABI{I,IqI4TC LI IIOJI3BATCJII,ITE HA CNEKTPOHHU ATMHHUCTPATI,IBHI] YCNY|I,I

1V1.4.5.2. IldenmaQu4upaHe na npo1nenume Ha cbr4ecmsysaulams cpeda
no omHou'teHue Hg nemodume 3a uUuquupaHe Ha nJrau4aue, BsauJ]ioomHorueHunmfl c
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Totu doxyuenm e ctsdadeu s pa^4Kume Ha npoeKm Nb Kl3-32-1/30.09.2013 z. ,,Hadepaxdaue ua
uszpattcdaue Ha HoGu qeHmpcuHu cucmeMu Ha e,'teKmpoHHomo npalumeJtcm7o c ozned ua yc
LtH(pop'MaquoHHo-KoMyHuKaquoHHama cpeda ea no-do6po aduuuucmpamueuo o6caycrceaHe Ha
rcounto ce ocbulecmsnaa c Qunancoeama nodrcpena ua onepamueHa npozpaita ,,
c'urpuuancupaua om EeponeilcKus cbto3, vpes Eeponeircxun co4uarcu rpoud.

92 / 195

cbulecmByBaulume u

bpweHcmgaHe Ha

t u 6usueca",
xaharyumem",



tv
OnAK EKcnepT$ a Asicrene

ECA

Eaponeicrn coqrrarex fonp
t4HBecn4qrtr B xopala

,[ocmaevuqume ua flnameucau Vcnyzu (IIIY), docmaeququme u nonsaamerume Ha

eneKmp o HH u adnuu ucmpamus H u y cJty z u

CleA raro 6rle gaerprueH aHilrr.r3br Ha cbrrlecrByBalllara cpeAa no orHoIIIeHI4e Ha

MeroAlrre 3a vrnur\vtprpaHe Ha rrJrarrlaHe, B3ar,rMoorHollreHl,Itra c ,{|IY, AocraBqrlqvne v

rroJr3BaTeJrilTe Ha eJreKTpoHHv a4MuEprcTpaTr.rBHrr ycnyru, Beqe e Bb3MoxHo Aa ce npucTbilH

KbM rrbpBara crbIIKa or MoAena ua Hcarcen u TpeSIaHr"rp, a I'IMeHHo:

. mess finding (orrpnnane Ha Hepa3fiopnnral6rprornnra).

flrpnurr erarr or npeAnoxeHr4r MoAeJr, orKpr4BaHe na nepa:6opuxra/1rpKorl4tra

(mess finding), e HaqaJruara (fasa npu rpeAnpueMaHe Ha pa3cneABaHe rlo upo6leua. Toan

erarr e KoHrIeHTpr.rpaH B HaMr,rpaHero Ha cJloxHocrra na npo6neMHara cvrrya\vfl. MHoro

upo6leuu ca cla6o geSnuupaHil n BcflKa npo6reuna curya\nfl e Bepo.lrHo Aa 6rAe cJIox{Ha

v Aac.b6pNa noAo6ur.r Bbnpocu. Brguoxnu noxBarr{ 3a flocrl,IraHe Ha KpaeH pe3ynrar ca:

o Rich pictures (,,6oraru xaptllura") - eAHa or MaJIKoro rexHuKI,I, Kotro ocuryptBa

fiperneA Ha Ilflnara aHanLI3]IpaHa cHTyaIIut.

o Mind maps (rraucJroBHlr rapru) - ca noJIe3Hu 3a o6o6qasaHe Ha roJlttrl o6ert

nH(foprraaqus B npocTa Bl{3yanna $oprraa, KoflTo rloAqepTaBa Bpb3KaTa MeXAy

oT,IIe JIHI,ITe LItreI4 kr TOnI'IqU.

o Spaghetti maps (,,cuarereHr,r" rapru) - e AnarpaMoBa rexHuKa, Kotro ce u3IIoJBBa,

3a na rroKaxre ABI,IxeHr4ero u B3ar,rMogeficrnuero Ha orroBopnllTe JILIqa npl4

I,I3TIbJIHeHLIe Ha onpeAeJIeHH 3a4Arilt LI npoqecu.

o Fishbone diagrams (auarparrau ,,pu6n rocr") - TexHI4Ka, cb3AaAeHa, 3a Aa ce

no,urloMorHe ocMI4cJItHero Ha 3HaqeHl,Iero Ha 6asucuure trpIaqplHn 3a

neeSerrunHocr Ha AaAeH bIasHec MoAen.

Bropurr eran or ro3LI MoAen e r.H.:

r data finding (orrpnnane na gannu).

Tofi ce KoHrIeHTpr,Ipa Bbpxy aHilnr,r3r4paHe Ha MHeHI{tra, olacenuflTa, 3Han]vflTa vl

v1evtre, pa3Kpr.rrr{ B npeAxoAHlrr erarl, 3a Aa Moxe Aa ce uAeurn$uq}Ipa KaK Ta3v

uu$oprrlaqur Moxe la 6rle r,r3Mepeua, a [pl4nexalquTe AaHHu - nonytleHll klznrnsureJltr

cr.r 3aniBBa rrpaBoro Aa r43non3Ba ocBeH Beue [peAJIoxeHI4Te u le,sxos,lu or cJIeAHI{Te

TCXHI,IKH:

o Observation (Ha6ffo,{eHue) - HenocpeAcrBeHo }I3cneABaHe Ha HopMzlnHoro

noBeAeHLIe Ha eKCnepTLITe B XOAa Ha TeXHut pa6oren [poqec;

o Protocol analysis (npororoleH aHaJrr,r3) - ycteu AoxlaConucaHlle Ha reKylrl

flpoqec ilo r43rrbJrHeHr,re Ha KoHKperHa 3aAar{a c aKUeHT Bbpxy 4ecrcpu6upaHero Ha

BCeKI4 OTAeneH erarl;

o Workshops (pa6ornu rpynu) - cb3AaBa r43KJItoqLITemro 6laronpl4srHa cpeAa 3a

o6uen :aar44ela, pa3perrraBaHe Ha r{AeHTra(puqupanl,ITe lrporllBopequt u Il3BJIIrtIaHe

na norpe6uocrllTe;
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Tosu doxyueunt e cuadaden B pawKume Ha npoeKm Np KL3-32-l/30.09.2013 z. ,,Hadzpaatdaue na cbulecmryBaulunle u

uszpattdaue Ha Ho6u 4eHmpcuHu cucmewu Ha e,leKmpoHHomo npaeumercmao c oaned Ha ycbobpaeHcmcaHe Ha

uuQopuarquouHo-KoMyHuKa1uoHHama cpeda ea no-do6po aduuuucmpamueuo o6cty:treaHe Ha zpatcdauume u 6usneca",

xoilmo ce ocbt4ecmenea c Qunancoeama nodxpena na OnepamueHa npoepaJrra ,,AduuuucmpamuleH KanaLlumem",

caQuuaucupaua om EaponeitcKua cbrc3, upes Eeponeitcrcun co4ua.teu Qoud.
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o Scenarios (cqeuapuu) - lro cblqecrBo pn3Kpr,rBa pa3Br.rrr.rero Ha eAHa 3a1aqa r4Jrvr

TpaH3aKrIHfl.

CneA Te3Id no.4rorBLITeJIHI,I reitctnus ce npeMr{HaBa KbM Tperara Oasa Ha
pzBfnexAaHr,rr MoAen, a IIMeHHO

o problem finding (ualrupanero Ha npo6nevra),

Kotro ce LI3pa3tBa B pa3Kpr{BaHe Ha cbprleBr,rHara ua npo6JreMa. MHeuus orHocHo
npo6leuu, He3aBHcLIMo or MoMeHTa, B rofiro ca 6unu [peAocraBeHLI, e BaxHo ga 6sgar
rlpepa3rneAaHvl, 3a Ia ce AocrtrrHe Ao KopeHa na npo6nerr,ra. HalrupaHero Ha [paBr.rnHr4fl
npo6leu 3a pinpelxaBaHe e ueo6xoAuiraa rracr or 6tEsHec aHarrvaa, Karo cneABa He npocro Aa
ce I'I3TbKHar cLIMIIToMvlre, a H Aa ce saAul6o.ru aHaJII,I3br, AoKaro He ce r,I3tcHrz KT,A9 peanHo
ce KopeHIr npo6leutr. Hafi-rpro ce orKporBar upo6reur.rre npu r.r3BbprxBaHe Ha cpaBHeHr.re

MexAy I'I3forBeHLITe [poyqBaHe Ha HopMarr.rBHam ype46a u ananvlc Ha ctrrlecrByBarrlara
cpera BbB BcqKa eAHa or ananu3upanprre o6racru. Cauoro cpaBHeHr.re cneABa Aa ce r43Bbprxrr
B KoHTeKcra Ha [peAXoAHI,ITe ABa erana, uo3onanaftKr.r ce ua rs6paur4Te rexHr,rKr,r, c rleJr

MaKcI4MaJIHa I43rrepnareJlHocr r.r nbJrHorleuHocr Ha r.r3creAsaHero. llpurvrepuu npo6leuu,
KOI4TO MOfaT Ia ce oqepTarT oIIIe Ha TO3I,I eTan Ca:

o IlperltrcrBl'Is npeA BnLI3aHeTO B Cr.rJra Ha rrpoeKT Ha r{HcTpyKrlr.rr 3a ycfloBr.rqra 14

Pe.qa 3a ocr{fyprBaHe Ha eneKrpoHHr{ pa3nnaqaHr,rr IIpu npeAocraBrHe Ha

eneKTpoHH v aINrUHvtCTpaTr,rBHr.r y c ny r u;

o Jlllrrcara Ha u3qeptlareJlHo u:6poxnane Ha eneKTpoHHrrre rrJlarexHu rzHcrpyMeHTl,r,
[peAcTaBntBarrlH eII,IH OT HaqI,IHr,rTe 3a nnarllaHvrs, Ha AbpxaBHI,I TaKCVr, IIAHTL\U 14

!;pyfkr ny6lzvnu u qacrHonpaBHlr 3aAbJrxeHlrr BbB Bpb3Ka c npeAocraBflH1Te
eneKTpoHHLr AIMVIHUCTpaTI,IBHI,I ycnyrv, KoLITo AOCTaBTTI4TIUT? CA AJIl,)KHr,r Aa
rlpl4eMar cbulacHo vl. 89, t.2 ot Hape46ara 3a eneKrpoHHr.rre aAMrrHr.rcrparurB1r4
ycnyrrr (HEAV);

o rpyAHocTH rlpu cBbp3BaHe Ha KOHKperHo Lr3BbprrreHo nnaruaHe c KoHKpereH
3arBr.rren Ha KoHKperHa ycnyra IIpu pa3rrnarrlaHe no 6aHxon nrr;

o Jrr.r[ca Ha cs3AareH eneKTpoHeH AOKyMeHT OT BH4a "YneAoMneHr.re 3a HapereHo
nrarqaHe", BnI,IcaH n Perzcr:npa Ha uHsoprvraqrroHHr.rre o6ertu, cbfnacHo
r{3r.rcKBaHr,rflTaHa vl. 90, al. 1 or HEAV;

o KbM Hacrotl{llt MoMeHT He e H3BbpIxeHo yalqadno BKrIoqBaHe Ha AocraBqrrr.Ir{ Ha
aAMI'IHLIcrparLIBHI.I ycnyrll H Ha y.t.aerBarrlr4 6auxu H oueparoptr KbM cb3AaAeHr4rr

nopran https ://pay.e gov.bg/;

o rIHIIca Ha HopMarI4BHa ypeA6a oruocuo ycraHoBrBaue Ha ro.lHr4r MoMeHT, KbM
rofiro e Bb3MoxeH orKa3 or l43Bbprrreuo 6anxoBo HapexAaHe c orner ug6srnaHe
Ha cI4Tyaulu, B KoI4TO 3atBI4TeJIrr Ha ycnyra e HapeAr{n [Jra[IaHe, B CJre.qCTBrre Ha
Koero e eaAeficrnaH npoUecbr rro npeAocraBqHe Ha 3arBeHara ycnyra, cnel Koero
e r.r3BbprxeHa orMrHa Ha rrJrarexHoro Hape)KAaHe, 6es .4a 6r4e cnoeBpeMeHHo
oTpa3eHa B cr,IcTeMaTa;

(\
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Tosu dorcyuenm e cbsdadeu 6 paMKume Ha npoeKm Ne KI3-32-1/30.09.2013 z. ,,Hadepatcdaue
uszpattcdaue Ha Holtt qeHmpanHu cucmeu4u Ha eneKmpoHHomo npaeumercm*o c ozned ua
utrQopua4uouHo-KoMyHuKaquoHHama cpeda sa no-do6po aduuuucmpamuouo o6ctytceaHe Ha
xo{tnto ce ocbt4ecmonaa c Quuaucoaama nodxpena ua OnepamueHa npozpa^4a ,,
cujtuuaucupaua om EaponeitcKut cbn3, vpes Eeponeilcxun co4uaneu Qoud.
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Hecbpa3MepHo BIICOK pa3Mep Ha AbJIXLIMUTe TaKcI'I flpll IIJIaIqaHe IIOCpeACTBoM

4e6urua/rpeAr.ITHa Kapra nopaAl4 orIpeAeJUIHe Ha raKcara B rlpolreHrHa

3aBI,ICI,IMOCT OT AbnI(VrMara CyMa nO 3iUIBflBaHe Ha XeJIaHara cyMa, Kotro B

orrpeAeneHu clryqau Aocrr.rra r,r3KJrIotII,ITeJIHO BLICOKT,I pa3Mepl4.

1V.1.4.5.3. IlderumuQu4upaHe aa neoflxodunume MepKu sa npueencdane ua

cpedama, ocuzypnnat4a eneKmpowHu pasnrat4aHun, B cbomsemcmeue c aKmy&nHama

HopJ]4amu6na ypedfia e odnacmma Ha ereKmpoHHomo ynpaareHue u nramurcHume

npoqecu u lldenmufuu4upane ua aeofixodunu usMeHeHun Ho 3oKoHodamencmnomo

u"/ulu aeodxodwau HoBu saxouodameflHu peweHu.fl gb6 6yBKa c pe&nu3upaHemo Ha

cped ama, oc uzypnsat4a eneKmpoHH u pa3nnat4aH un u ne fiuomo Qynxquon upaHe

CleA raro ca lrAeHTr.rSuqr.rpann upo6leuure, cJIeABaIIIIITe erallla or MoAeJIa Ha

I4caxcen ra Tpe(fr.rnrbp, opueHTr{paHu KbM TbpceHe Ha pBpeIrIeHLIt Ha perl{crpllpaHllTe

npo6reun, ca:

. idea finding (naunpauero Ha nAen),

rro BpeMe ua rofiro Harrrrrre eKcneprr.r ue reHepl,Ipar [rplpoK Kpbr or krrev.Ille 6r'ae

H3rron3BaH noAxoAbr brainstorming (,,uosrqua araKa"), za ga ce pa3rplltr [oreHIIVaIrHr4

nqev, Karo ule 6sAar orqereHr{ eBenTyanHr,rre r{3Kpl{BflBauvfl. B lonytleHnre pe3yrrarl4,

npeAr43Br,rKaHr,r or HeBb3MoxHocrra rtu brainstorming Aa ce npllcrbrlld 6e: upe4napllrenHo

no4po6Ho 3a[o3HaBaue c pa3lrcKBaHara npo6leuarura.

Crqo raKa no BpeMe Ha ro3n erarr e [oJre3Ho Aa ce I,I3IroJI3Bar HtKoI{ TexHI'IKI'I 3a

crlrMynr{paHe Ha Kpearr,rBHoro MrrcJreHe. ,{na npunrepa 3a raKuBa rexHI4KLI, ca o6ptqaHe Ha

rrpeAnonox(eHr,rero (assumption reversal), KbAero rrpeAnonoxelrvsra 3a cllTyaquflra ca

u:6poeuu, u clyuafiur,r AyMr,r unr,r KapruHr4, Kb,{ero HecborHocI,IMI4 AyMH I,Inu KaprI'IHI'I ce

H3nOJr3BaT, 3a Aa ce cb3AaBaT pa3nHqHpl I",^Ile}-I 3a cldTya\usra-

. solution finding (narvrupane na peruenue)

CreA raro BeAHbx prAer.rre 6rlar pa3no3Harl,I/r,r4eHrIa$u\ilpa*v, Te Morar Ia 6srar

orleHeHr.r. CleA rona Beqe e MHoro no-JrecHo Aa ce lpoxycnpa:r,re Bbpxy vAeHTe, KoI'ITo Morar

Aa Hv AaAar perrreHr,re ua npo6nenaa. Tosa e erarrbr Ha HaMI,IpaHe Ha pelreHue. BaNHo e2 Ta3u

r{acr Aa ce [otBI,I ToJrKoBa KbcHo n pa6orata, ga Ia He ce [onyqu rIoAAaBaHe Ha HarHcKa 3a

HaMLrpaHe Ha pe[reHr,rero rBbp,qe paHo, 6es ra ca pa3rneAaHla vr aHanrz'3vpaHr

cbrrlecrByBarrlr,rre Apyru acneKTr{, Kor.rro tprr6naAa 6sAar pa3rneAaHll rpeABapl4Teluo. Cle.4

I,I3BbpBfBaHe Ha BcI,IqKr4 cTsnKH OT MeTOAOJIOIITTTa MoraT Aa ce I\a4aT cJIeAHI'ITe [pI4MepHU

perxeHr{t Ha LI3BeAeHI,ITe rlo-fope npLIMepHo Lr4euu.rSLrrrr4panvr npo6leuu:

o Llgnrnsr,rreJurr rapaHTr.rpa cr4eficrnvte 3a rpeoAoJltBaHe Ha LlAeHTntpuqupaHnre

nperuTcTBr,r_s [peA BJrr.r3aHeTO B Cr,rJra Ha IIpoeKTa Ha LIHCTpyKIII{g 3a yCnOBI,ItTa LI

pela 3a oclrryprBaHe Ha ene(TpoHHr,r pa3nnarrlaHllfl rlpu npeAocTaBsHe Ha

eneKTpoHHI{ aAMuHr,rcrpar}rBH}r ycnyru, c noMolq or crpaHa na Br':loxlITeJIt Br'B
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BprfKa c yqacrr.rero B [poqeca Ha ApyfH 3ailHTepecoBaHr.r opraH]r, Koero
cr4eficrnue Moxe Aa ce l,I3pa3r.r rrpuMepHo B [pr.rBexAaHe Ha r{3forBeHnr npoeKT B

cborB ercrB rae c 4efi crBarrrara HopM arHBH a ype 16 a;

B xora Ha aHaJtHTLIqHVTe Aefinocru qe ce Lr3B6pIx[ r43cJreABaHe Ha BcgrrKr,r

HaJII4TIHLI eneKTpOHHLI ntlaTexHr.r r{HcTpyMeHTrr u qpe3 r43rron3BaHe Ha MOAena Ha

6usuec analrvga qe ce npeIIeHI,r ueo6xoAztr,tocrra or r.f,xHara rrpoM.rlHa,

aKTyanr,r3auvs, cts'3 IaBaHe Ha HOBH r,rHCTpyMeHTI{ ;

I4snr,rHureJltr ce aHfaxupa B xora Ha r.r3rrbJrHeHr.re Ha npoeKTHHTe 4eftuocrlr,
cnassafixz [peAnoxeHLITe MeroALIKr.r Ha Aeficrnue Aa npeAnoxrr rexHoJrorr4r{Ho
peIIreHI'Ie, Koero Aa rIo3BoJIt4 CBbp3BaHero Ha KoHKperHo tl3BbplrreHo nnaulaHe c
KOHKpereH 3arBr{TeJr Ha KOHKperHa ycnyra nppr prBflnarqaHe no 6auron ntr;
llgnr.nnure.nqr ce aHfaxupa ra oKaxe crAeficrnne 3a r,r3forBrHe Ha
3aKOHOCbOopaseH eneKTpoHeH AOKyMeHT OT Br.rAa "Yne4ouleHr.re 3a HapeAeHo
lra[1aHe", KaKTo H Aa Ir3BbpIIrtI BcLIqKr.I noArorBl,rremru 4efiHocru. ueo6xo,[.r4M]r
3a Brrr4cBaHero My e PllO;

Llznrt:r.ture.rlsr ce aHraxl4pa B xoAa Ha r{3rIT,JIHeHLIe Ha rrpoeKTHI4Te 4efiHocrn,
cuagsafrKz npeAnoxeHl4Te MeroAIaKr{ Ha Aeficrnue Aa rrpeAnoxr.r rexHoJrortrrrHo
peIxeHLIe, KOeTO Aa [o3BOnlI BKJIIOqBaHeTo Ha MaKCI,IMaIHO rrrHpoK IoCTaBqr4Ur,r Ha
arMr4Hr'rcrparvBHn ycnyfu vt Ha yqacrBaul[ 6auxn Lr oneparopr{ KbM
paspa6omauara eAI4HHa BXoAHa rorrKa 3a r43IIoJr3BaHe Ha HaJTLIqHHTe

r4HcrpyMeHTr{ 3a rrnauaue n Pely6ruara Brmapur;
vpe: npunaraHe Ha rrpeAnoxeHara MeroAr,rKa 3a [poyqBaHe Ha HopMarr.rBHara
ype46a Ha HarIr4oHaJrHo Hr,rBo r.r Ha HrrBo EC n o6nacr:ra Ha eneKTpoHHr.rre
[InauaHl'It u oleparI,IBHI,ITe rrpaBulra Ha cbulecrByBalrlkrre nJrarelKHr.r cucreMu v
r43forBrHe Ha rrpeAnoxeHr,rr 3a npoMrHa B HopMarr.rBHara ype.q6a Ha
o6ulecrnenure orHorrreHr.rr l4snrrHIarerxr ce aHrarr(Hpa ra [peAnox{H
seo6xoAraur.r HopMarr4BHH t43MeHeHr4s.) c Kor.rro Aa ce ocurypn Ha HOpMarr.rBHo
HHBO ypeA1ara sa Bb3MoxHocrra, Ia ce r,r3Bbprrul orKa3 or HapeAeHo rrJlarrlaHe,
Karo H SzxcupaHe Ha MoMeHT, 4o r<oftro rona 4eficrBue ra 6r4e ra:nrpureso 6eg
HerarraBHrr flocneAr.rqpr sa $yuxqzoHrrpaHero Ha cucreMara;

cre4 rz:nrprrrBaHe na no4po6eH aHiMH3 Ha aKTyanHVTe HaquHr.r 3a pa3nnauaHe n
cneA rrpunafaHe Ha npeAnoxeHara MeroAuKa 3a per.rmKeHepr,rHr Ha 6usHec
lpoqecr4, I,Ignunnrenrr rrle npeAnoxr KoHKperHo pelreHae 3a yeAHaKBrBaHe Ha
rIpaKTIrKara rlo 3annalllaHe Ha .{bnxr4MI,ITe raKcr{ 3a [peAocTaBrHe Ha 3a.flBeHr4Te

AAMI,IHPICTPATI,IBHI{ YCNY|I,I HE3ABI,ICI,IMO OT I,I3TIOJI3BAHII' HATIHH HA UIAIUAHE.

3a6enetcxa.' I'Irnr'mrHTeJIsr noAqepraBa, se KaKTo tt:6poenure npr{MepHr4
npo6levu, TaKa vI fopeolI4caHl4Te rrpr{MepHr.r HaMepeHr,r peureHzr ca nog6paHz c
HnIOCTpaTI'IBHa rIeJI, 3a Ia ce noArrepTarr [oJre3HOCTTa r,r flpaKTurrecKlrrr pe3ynrar or
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tr3rroJr3BaHe Ha raKa uo.q6pauara MeroAonorus. BrsMoxHo e B xoAa Ha aHaJII,ITI,IqHara

Aeftuocr ro r.r3rrbJlHeHr,re Ha npoeKTa Aa ce orKpoflT Aorrbnnl,ITemtu npo6reMll, KaKTo LI qacr

or r,rAeHTr.r$rEqupanure Aa 6rAar rrpoMenenr.r/paspeurenra. CreA IIbnHoIIeHHo rlpunaraHe Ha

ropeonucaHaTa MeToAoJrof[r e HalbJrHo BepotTHo Aa ce oqepTae MHoro no-ilIHpoK,

rlrHaMr.rqeH n pa:uoo6pa3eH Kpbr or HaMepeHI{ pe[reHplrl Ha LIAeHTI,ItpIEqr,rpalrure B xoAa Ha

aHiurr{Tr4qHara Aeft uocr npo6lerrlu.

B pesynrar or r.r3rrbJrHeHr.re Ha orrr{caHuTe Aeficrens I4snrffIllrentr Iue pa3rlonara

Karo MrrHr.rMyM c nogpo6en crrprcbK Ha u4eHrn$uqupaHl4Te Heo6xogurrlu MepKV 3a

[pr.rBexAaHe Ha cpeAaTa, ocurypflBarrla eneKTpoHHr{ piBnflailIaHlls, B CboTBeTCTBI,Ie C

aKTyanHara HopMarlrBna ypeg6a e o6racrra Ha eneKTpoHHoro yrlpaBneHue I,I nJlarex<rrl'ITe

trpoqecfi. Hanuuo ecrecrBeHo e ocHoBHara Mtpxa 3a oc[ryptBaHe Ha xeJlaHoro

cborBercrBr4e Ia ce rl3pa3rBa B rr3MeHeH[fl Ha 3aKoHoAareJrcrBoro nlutt*t neo6xoAllnu

HOBrr 3AKOHOAaTeJTHT{ peureHr{f BbB Bpb3Ka C peaJrrr3rlpaHeTo Ha cpeAaTa'

ocurypflBall{a eJIeKTpoHHII pa3IIJIAIqaHuq rl nefinoro QynnqnOrupane.

1V.1.4.5.4. Memoduxa sa u3zom6tHe na npednoJlcetun 3a npoMnHa 6

HopJuamusHama ypedfia na o6t4ecm8eHume omHotaeHufl

llpu pa:pa6orsaHero Ha npoeKTrlTe 3a r.r3MeHeHue Ha HopMarI{BHara ype46a ce I'IMa

rrpeABr,rA, ue 4eficrnarrlara Kr'M MoMeHTa HopMarI,IBHa perrlaMeHTar]r4s e qacr or cficreMara

Ha 3aKoHoAarencrBoro r4 eBeHTy:rnnoro ft usNleHeHl{e IrIe peQnerrupa LI Bbpxy caMara

cr,rcreMa. Ero garqo upll lr3rorB.rlHero Ha npeAnoxeHl,Itra 3a I,I3MeHeHlIe Ha HopMaruBHara

ypeg6a, IIIe ce npaBH [perleHKa He caMo Ha paBHr{Iqero Ha HopMara, Kotro IrIe ce I43MeHs

[nr,r oTMeHs, Ho Lr B [O-m[poKLIt KOHTeKCT Ha cTpyKTypI,ITe, B KOLITO Ta3I'I HOpMa yqacrBa.

Iluncata Ha nperleHKa r.rJrr{ He[paBr{nHara [peUeHKa nle ce orpa3tr Herarl'lBHo Bbpxy

cr4cTeMHOCTTa Ha 3aKOHO.4aTeJICTBOTO rlrJrocr, npeKbcBaHe Ha (pyuxqnoua:rnu

aAMI,IHI,ICTpATVIBHVL npol{3BoAcTBa, Bb3HI,IKBaHe Ha [pa3HoTI'I, HecboTBeTcTBI4e Ha

HopMarI4BHI,I npolleAypn n uu$opMaIIpIoHHI'I TexHoJloru Lr 14 rpyrr4.

Heo6xoAnur.rre HopMarr.rBHH lrcMeHeHr,rr Morar Aa 6rAar nocrllrHarll qpe3 cr,3AaBaHe

Ha HOBLI HOpMLr, qpe3 u3MeHeHr,reTo HJrr,I oTMtHaTa Ha cbIIIecTByBaIIIn I'IJIII CT'c cb3AaBaHeTo

r,IJrI,I orMtHara Ha HopMarI4BeH aKT, Karo He3aBI,IcLIMo or us6pannfl. Bur\ I'I3MeHeHIae IIIe ce

cneABar lpr,rHrrr,rlr.rre na 3aroHa 3a HopMarI{BHI4Te aKToBe pr Yra-g }lb 883 3a npl4naraHe Ha

3aKoHa 3a HopMaruBHHTe aKToBe. 3a la 6sAe raqecrBeHa LI3MeHeHara ype46a I4 Aa He ce

crr,rrHe Ao nqroft or rlocotleu[rre HerarI,IBHr,I pe3yItrarr4, [pll I,I3lorBtHe Ha npoeKTI'ITe Ha

HopMarr.IBHH aKToBe III9 6rAe I,I3noJI3BaHa orAenHa MeroAoJloruq, Ko.f,To Aa orr{I'ITa

oco6esocu,ITe Ha BceKI4 OT HaqLIHIITe 3a u3MeHeHI4e Ha HopMaTI'IBHara ype46a.

B cly.raft qe e neo6xoAr.rMo BKrroqBaHero B rIpoeKTLITe Ha LI3ILflro HoBI'I [paBHI{

HOpMr,r, I,I3rOTBtHerO I,IM IIIe I,IMa CneAHI'ITe era[u:

. (Doprr.lyJrr4paHe Ha npaBr4noro B o6ul su.{, rofito tcHo noKa3Ba KaKbB e cMI4cbJIbr Ha

HOBara HopMa;
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a

CrpyxrypupaHe Ha HopMara, Koero BKJrroqBa o[pereJrrHe Ha Br.rAa Ha HopMara 14

Hefi uara Qyuxqur pr Mrcro B crpyKTyp ara Ha 3aKoHolarencrBoro ;

Ilpeuzauo SoprraynupaHe Ha npaBunoro cro6pa:uo rpaBr.rnara Ha ropr4Ar{qecKara
.TCXH14KA,

Onpe4elaue Ha Mtcroro Ha HopMara B TeKcra Ha cborBerHkrflropLr1rqecKr{ aKT.

flpu usrorBsHe Ha rIpoeKTIa 3a LI3MeHeHue unu orMrHa Ha cbqecrByBarrln HopMr4, rqe
r43[On3BaHa cJrenHaTa MeTononof I,Ir :

VcranosssaHe Ha $ynxquure I,I Mrcroro Ha orMeHrHoro krnl,r I,I3MeHgHo npaBr.rJro B

cl4creMara or HopMIa - ToBa I.I3IdcKBa lrocoqBaHero Ha Syn^ur,rr,rte, KoHTo HopMara e

I'I3IIT,JIHflBaJIa B CI'ICTOMUTa HA 3aKOHOAaTOJICTBOTO I{ ilpeIIeHKa 3a HaqI,IHa, rto rcOfitO
nnaHr4paHure r{3MeHeHr4s ule ce orpa3rr Bbpxy re:u SyHxrlult;
VcraHossnaHe Ha [pelpaqaHusra or Apyru pasuopea6u KbM r43MeHflHara prilLr

orMeHqHara pa3nopeA6a - rona e ueo6xoAuMo, 3a Aa ce rr3Bbprxu [peqeHKa KaK rrle ce
orpa3l4 nnaHl4paHoro LI3MeHeHr.re Bbpxy Apyrr4 HopMarHBHrr aKToBe. llpanra ce
rrpoBepKa, Aanu r.r3MeH{Hara HopMa He oBJracrrBa opraH ra v3!.are aKT rro
npunafaHero Ha paanope46ura vrJru Ha uenlat aKT, TaKa qe Aa He ce crrrrHe no
HexeJraHa vrcMflIla LIJrr,I OTMTHa Ha aKT rIO rrpHnaraHe;

YcranoessaHe Ha HopMarI,IBHIrre crpyKTypu, B Kor.rro I,I3MeHrHara vrlrr4 orMeHrHara
pa:nope46a yqacrBa It [peIIeHKa 3a Bb3Aeficrnzero Ha npoMrHara BT,pxy qrnara
HOpMaTr.rBHa CrpyKTypa;

. I4glorsqHe Ha npoeKT 3a H3MeHeHVe alu orMqHa Ha pa3rropeg6ara, cro6pa:uo
H3t4cKBaHI'IflTa Ha 3axona 3a HopMarlrBnrrre aKToBe u Yxas J\b 883 3a ilp:anaraHe Ha
3aKOHa 3a HOpMaTLIBHpITe aKTOBe.

Axo uanpaBeHuTe H3BoAIr 3a cbcrorHr,Iero Ha HopMarvBH ara ypeg6a rocoqBar, qe

r(eraHuqr pe3ynrar Moxe Aa ce nocrl,rrHe caMo c orMrHara Ha HopMarr{BeH aKT, rps6ea la ce
crra3Ba cneAHara [ocneAoBareJlHocr or neficrnu.g:

. Asalrag Ha crpyKTypr4Te, B Kor{To aKT6T yqacrBa:

o YcrasoBsBaHe Ha aKToBe no flprlnaraHe Ha orMeH-gHur aKT I,I nocor{BaHe Ha re3lz
OT TtX, KOHTO CAId3I.AI9IjLI e.4VHCTBeHO 3a TO3LI aKT;

o flponepxa, ranv HflKoLI or orMeHeHrzre aKToBe no ilpunaraHe :aMar
caMocro.sreluo 4eficrBlle, Koero rpx6na [a 6'sle [poAbnxeHo Ao r43AaBaHe Ha

HOB aKT nO llpznafaHe Ha oTMeHtIII[r aKT.

. VlAueru$uqupaue Ha BLIcuecrotuILITe aKToBe r.r Ha Bb3MoxHocrra re Aa perynr{par
o6uecreeHr{Te oruolrreH[g 6es orMeH.f, HHr aKT;

. I4zcte[BaHe Ha [penpauraHr4flTa or Apyrr4Te aKToBe I{ KaK orMrHara ure ce orpa3r.r

Bbpxy 4eficrnnero Ha re3v aKToBe;

7'osu doxyuenm e cusdadeu 6 paMKume Ha npoeKm Np Kl 3-32-1t'30.09.2013 z. ,,Hadzpa:rcdane
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. @oprvryJrr.rpaHe Ha pzBrropeg6ara, qpe3 Ko.f,To ce I,I3BbpIxBa orMtHara.

Cna:eaHero Ha nocotleHara MeroAoJror[r IlIe rapaHTupa, qe H3Bbp[reHI,ITe

H3MeHeHr{r qe cb3AaAar rleJreHr{r peyJrrar, 6es Aa ce orpa3rr HefarI4BHo Bbpxy crlcreMara

HA 3AKOHO,IIATEJICTBOTO.

U.L5. Memoduxa 3a udenmuQuqupaHe Ha otxeama Hs eudoeeme

adrvtuaucmpamuBHu ycnyza, pe&nwupaHume HaquHu 3fl 3annau4ane u ueodxodulaocmmfl

om mflxHomo dontneawe u passumue

[efinocrra no r.rAeHTr4Suqupaue ua o6xnara Ha BIlAoBere aAMuHHcrparLIBHH ycnyrn,

petrnl{3upaHl,ITe HaTTI,IHLI 3a 3annalllaHe fi neo6xoAl,ltr,tocrta or rtxnoro AorlbnBaHe pI

pa3BHTHe, e gefiuocr, Koqro cneABa Aa6rrye raanu$uqupaHa Karo Aefinocr rlo MoAenLIpaHe

Ha 6zsHec npoqecr.rre, cBbp3aHr,r c Bb3MoxHocrra 3a eneKTpoHHo [JIaIqaHe Ha AbJIXI'IMnre

TaKcr,r 3a rrpeAocraBrHe Ha eneKTpoHHr,r aAMI,IHI,IcrparHBHI,I ycnyru. llopaau rocoqeHoro

uacu$nqupaHe Ha ra3vr anurlrrr.rtrna Aefinocr ctlllara ue 6r.qe ocblllecrBeHa cbrnacHo

MeroAr4Ka 3a perrHxeHeplrHr ua 6ngnec MoAeJIu, no4po6no pa3rneAaua B pa3Aen IY.2.4. or

Hacrorrrlara o$epra orHocno per,rHxeHepr4Hra Ha reKyIrII4t MoAen na o6rraeu Ha AaHHI'I Ha

cpeAara 3a eneKTpoHHtr punrrnan\anvfl'3a utrurora LI KoHcLIcreHTHocr Ha I,I3JIoxeHIlero ule

6tAar 11ocorleH]r, cJIeAHr{Te ocHoBH}r 4efinocrr,r, KoI,ITo Iqe 6tAar [3BbpIrIeHI,I, a HMeHHo:

. YcranoBrBaHe Ha reKylrloro noJloxeHl{e ,,as is" npoqecl,ITe BbB BvAa, g rofiro re ce

peaJrH3LIpaT KbM MOMeHTa Ha u3BbpIIIBaHe Ha aHiUIuTI,IqHaTa Aefinocr;

. YcranoBrBaHe Ha rr3r,rcKBaHr,rrra Ha npunoxrlMara HopMarLIBHa ypeg6a qpe3

ocbrrlecTBeHl4t rIpaBeH aHanI,I3 ;

. kllesrn$uqupane Ha pa:lMr.rgaBaHr.rrra MexAy reKyuoro cbcrosHlle v u3vIcKBaunflTa

Ha HopMarnBHara ype46a;

. flporrasHa Ha aHanr{3r.rpaHnTe rrpoqecr{, c qen Aa 6r4e orcrpaHeHo HecborBercrBl'Iero

MexAy npoqecr4Te r4 rrpaBHaTa pernaMeHTall[t, KoeTo [peAcTaBntBa peLIHXeHepI4Hr

Ha IIpOqeCUTe LI AOCTIITaHeTO uM AO CICTOIHI'Ie ,,tO be".

Karro 6e noco.{eHo rro-rope, KoHKperHI,ITe crblrKrl Ha I,I3IIoJI3BaHara MeroAonorl,Lfi c

BcprrrKlr seo6xoAunlu aKrIeHTra ca no4po6Ho onl4caHn s [Y.2.4. MeroAura 3a peLIHXeHepLIHr

Ha reKyrrlnr MoAen na o6ueu Ha [anlltr4 Ha cpeAara 3a eneKTpoHHLI pa3nJIaIrIaHI4.u I{ 3a

rrplrBexAaHe KbM 3arona 3a eneKTpoHHo y[paBJIeHI,Ie u [oA3aKonoBara HopMarI,IBHa ypel6a

ro HeroBoro rrpr.rJraraHe, 3aroHa 3a nJrarexHI,ITe ycnyr[ u IIJIaTexHLITe cLIcreMH Lr

rroA3aKoHoBara HopMarr.rBHa ypeg6a Iro HeroBoro [punaraHe, 3aroHa ta ny6lzuunre

$unancu u [oA3aKoHoBara HopMarlrBHa ypeala rro HeroBoro npunaraue, nopadu Koemo B

ma3u qacm om Hautemo npednocrceHue t4e oqepmaeM cnequQuxume c ozned npeduema ua

aHanusupaHe.

I4gntrHLIreJUIT rIIe I,I3BbpIIru aHaJILI3 Ha reKylqoro cbcrosl{ue Ha:

. BIIAOBETC AAMI,IHIICTPATIIBHI,I YCNY|U;
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o pAOnvBVpaHHTe HAqvrIlId Ha rInaUIaHe.

3a,qa 6r,.qe nrsNaoxHo .(a ce ugenru(fuqupar Br{roBere aAMHHHcrparr.rBHu ycnyrr.r B

o6xsara Ha npoeKTa, rlbpBoHarriurHo rrle ce crbnr,r Ha JreraJrHara 4e(fuuur\HsHa noHsruero 3a

aAMI'IHI{crparIlBHa ycnyra, cbAbpxarrlo ce B HopMara Ha $l , t.2 or .{onuuureJrHr.rre
pa:nope46z na 3axoHa 3a aAMr.rHr.rcrpar\vflTa, BbB Bpb3Ka c $1, t.2 or louuHr.rreJrHr4Te
parnope46r,r Ha 3arona 3a eneKTpoHHoro ynpaBneHr{e, cbfJracHo Korro:

"Aguunr,rcrparl,rBHa ycnyfa e :

a) uzgasane Ha LIHALIBuryanHu aAMr{Hr{crparvrBnvr aKToBe, c KoLtro ce yAocroBeprBar

@axru c npaBHo 3Har{eHrle;

6) us4anaHe Ha HHAI,IBvrAyaJrHu aAMr.rHr,rcrparvrBHvr aKToBe, c Koprro ce npr.r3HaBav1ru
oTpr.rqa cbrrIecTByBaHeTO Ha npaBa v[rr4 3a4t.nxieHus;

B) I'I3BbpIrIBaHe Ha Apyrl{ aAMHHT{crparvBHvr geitcrnux, KoraTo rrpeAcraBJrrBar
3aKoHe H r{HTepec :a Q nsuvecKo r.rJrr.r rcpr.rAr4rrecKo nr.rqe ;

r) KoHcynraIIvIvITe, npeAcraBnrBarrlu 3aKoHeH ilHTepec 3a $usuvecxo vrJru
IOpI4II4TIeCKO nl'Iqe orHocHo aAMI,rHuCTparr4BHorIpaBeH pexI,IM, KOT4TO Ce AaBar rro cr,IJlara Ha
HopMaTI'IBeH aKT LIJII'I KoI'ITo ca cBbp3aHu c u3AaBaHe Ha aAMI,IHLIcTpaTr.rBeH aKT LInu c
rr 3Br,pruB aHe Ha .4pyf a aAMr.rHr.rcTpaTprBH a ycnyra;

l) ercneprv3vre, rlpeAcraBnflBarL\r43aKoHeH HHTepec:a Suru.recKo LrJrr4 ropr.rAr.rqecKo
III4Ue' KoIaTo HopMaTI'IBeH aKT npeABLI)KAa TTXHOTO I,I3BbpIxBaHe KaTO 3aAr,Jr)Kel{r4r Ha
AIMI,IHI,ICTPAITUflTA HA AbPXABEH OPIAH I,IJII,I OT OBJIACTEHA OPIAHIESAqTZI."

flocoqenoro ollpeAeneHlle, ule rloMofHe Aa 6srar ycraHoBeHu /u1esruswrypauul
aHanv3LrpaHl4Te rlpouecH, KoI'ITo rlona.{ar s o6xeara Ha JreraJrHara geQnnzqus. Ha noH.srr.rero
a/lMI'IHI4crparvtBHa ycnyra. CleA raro 6rlat rnaluszqupaHrr cborBerHnTe rpoqecu, pec[.
erailu or rqx Ha aHaItur3upaHl4t o6ext, trle ce I43BbpIrI[ npoBepKa orHocHo o6crosrercrBoro
AanH rlocoqeHl4Te Ilpoqecu, pecn. I].acrvt or rqx, ca BrII,rcaHI,I KarO aAMr4Hr.rcrparr4BHrz ycnyfv
s CnucbKa Ha yuuSuIIupaHI{Te HaLIMeHoBaHus, Ha aAMnHr.rcrparnBHr.rre ycnyrv, Koero e
Heo6xo4zl'ta [peAnocraBKa 3a peanu3l,IpaHero r.rM Karo eJreKTpoHHu apMu1ucrparr,rBHr4
ycnyfr4.

Elerrponuara aAMLIHLIcTpaTLIBHa ycnyra e eArlH or ocHoBHr.rre Br.rAoBe
aI{MHHI4crparI4BHH ycnyrl4 npeIBr{A 3aAbJrxeHr.rero no rrJr. 8, aL 2 or 3axoHa 3a
eneKrpoHHoro ynpaBJIeHI'Ie (3Ey), aAMI4HI4crparLIBHr.rre opraHr,r, Jrrruara, ocbrrlecrBrBarrlu
uy6luuuu SyHxquu, 14 opraHH3auI4I,ITe, npeAocraBs[ru o6uecrBeHu ycnyrr4, Aa rrpeAocraBr{'r
BcuqKI4 ycnylld B paMKLITe Ha cBotTa KoMneTeHTHocr r4 no eneKTpoHeH rlbr, ocBeH aKo 3aKoH
rIpeABI{xAa oco6eua @oprraa 3a H3BbpIrrBaHe Ha or.qenHu geitcrnux uru r,r3.rlaBaHe Ha
cborBerHl'I aKToBe. Onpe4eleruaero 3a eneKTpoHHa a1MunvrcrparlrBHa ycnyra oe cbAbp)Ka B
qJI. 8, an. I or 3Ey v rracv, qe: eneKTpoHnr.r aAMnHr4crparlrBHr.r ycnyru ca
aAMHHLICTpaTZBHHTe ycnyrH, [peAocraBrHr,I Ha lpDKAaHr.rre u opraHr.r3arlurrre or
aAMI'IHHCTpaTLIBHHTe OpraHH, ycnyrr,rre, [peAocraBrHl,r OT JrHrlara, Ha KOT,ITO e Bb3Jro]KeHo
ocbulecrBflBaHero na ny6luuuu Syurqufi, KaKTo u o6ulecrneHr.rre ycnyfr{, Kor.rro Morar Aa
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ce 3arBflBar uluttu lpeAocraBtr or pa3crorHr.re qpel r,r3noJnBaHero Ha eneKTpoHH]I cpeAcrBa.

3a la 6rAe eAsa aAMlrHr.rcrparvrBna ycnyra peantrcnpaHa Karo eneKTpoHHa, e neo6xoAl,IMo

rpoqecbr no npeAocraBrHero ir Aa 6r.qe npr,rBeAeH B cborBercrBue cbc 3Ey vI

noA3aKoHoBLITe HOpMATHBHU aKTOBe nO npunafaHeTo My.

B xo.qa Ha HacrorilIara aHiurprru.IHa AefiHocr cJIeABa Aa ce orqere I,I HilJII,FIuero Ha

BbrperrrHr.r aAMr,rHr{crparr,rBHr.r ycnyru. Crrracso $1, r. 3 or,{onrrulureJlHl,ITe pa:uope46u na

3arona 3a aAMuHr.rcrparlr{sra, nperroBTopeHo B $1, t. 3 ot [ournnrrTenHnTe pa3lropeA6n ua

3arona, sa eneKTpoHHoro ynpaBneHr.re, "Brrpeurua aryrvHucrparrlBHa yclyra" e

aAMr4Hr.rcTpaTr4BHa ycnyra, KorTo eALrH aAMI,IHLICTpaTI,IBeH OpraH [peAocTaBt Ha Apyf rIpH

ocblqecrBflBaHero Ha HeroBI,ITe npaBoMorlltu. B xoAa Ha aHIuII,ITLIqHLITe Aefinocru no

npoeKTa I4sntrgnrenrr Karo Mr{HHMyM rrle r43cneABa npoueca no o6trleu ua uu$opMall[q

MexAy BrsroxHrenfl n AocraBqurllrre Ha eneKTpoHHLI aAMI,IHLIcrparlrBHI4 ycnyrl{ orHocHo

I43BbplreHure rrnauraHl{q, or rneAHa roqKa Ha ycraHoBtBaHero Ha peanl'I3alrvtfl. Ha geitcluut,

npoqecu, erarr[ or npoqecr{, KorlTo Aa Mofar la 6rlar xnann$raqrapanl'I Karo Bbrpeurna

aAMHHI4crparr{BHa ycnyfa, nopa,4l,I Lr3KrrotII4TeJIHoro 3HaqeH}Ie Ha n3cJIeABaHvs, o6eKr sa

TCXHI4TIECKATA PEZ}NI,I3AIILIS HA CI,ICTCMATA.

Apyro cbrrlecrBeHo AeJreHr4e Ha aAMr.rHLIcrparI,IBHHTe ycnyrH e Ha Irpocrl4 vI

KoMnJreKcHu. Crrnacso BasucHgr MoAen Ha KoMrIJIeKcHo aAMI'IHI{crparl'IBuo o6clyxnane

KoMrrJreKcHo e a4,{r.rHtrcrparr,rBHoro o6cryxBaHe, rIpH Koero aAMI4HI{crparuBHura ycnyra ce

rrpeAocTaB.rl oT KoM[eTeHTH]rTe aAMI,IHTTCTpaTI'IBHI,I OpraHpI, JII{IIaTa, ocbuIecTBtBaIIIU

ny6nuuuu t[ynxquu rr opraH]r3arlr4r.rre, npeAocraBsulu o6ulecrBeHpl ycnyrl4, 6eg Aa e

neo6xoAnuo 3a{BHTeJUrr Aa rrpeAocraBr rantfoprvraqfit puwt AoKa3areJIcrBeHH cpeAcrBa, 3a

Kor4To ca Hiurlrqe [aH6v1 cr6upauu lanv cr;3gaBaHI,I or a,4\dI{HLIcrparI'IBHI'I opraHl{, IIbpBHqHI4

aAMI4HLICTpaTOpI{ Ha AaHHI{, He3aBpIclIMo AanI',I Ta3I4 AaHHI4 Ce noAAbpxaT B eneKTpoHHa

Sopnaa vrrn Ha xaprr.reH Hocr{TeJr. flpu rounneKcHoro o6cnyNnaue e Baxno Aa ce ycraHoBll

rrlr roft ToqHo MoMeHT cneABa Aa ce r,r3Bbplrlu rnalllaHero u Itofi e opraHbr, roftro cneABa

Aa 6rTe yBeAoMeH 3a TaKa rr3BbprrreHoro rlnalqaHe Ha TaKca 3a ocbIIIecTBtBaHe Ha

aAMpIHTICTpaTI,IBHa yc Jlyra.

Cnope4 cpoKa 3a rrpeAocraBrHe Ha pe3ynrara or ycnyrara re ce Aentr Ha eKcrlpecHlr'

6rpsu n o6nKuoseHr.r, Karo Morar Ia 6'slat Ao6aseHLI I{ [epuoAI4tIHI4Te. Tosa AereHI'Ie e

cbrqecTBeHo C OrneA Ha oTpaxeHlreTo My Bbpxy MoMeHTa Ha LI3BbplIIBaHe Ha rlnalrlaHe 3a

peanr.I3allut Ha aAMLIHLICTpaTLIBHaTa ycnyra, pecneKTI'IBHO Bbpxy [peIIeHKaTa Ha

neo6xoAurraocrra or QopcupaHe Ha MoMeHTa Ha rlorBbpxAaBane Ha I,I3BbpIIreHoro rInaIIIaHe.

Cnp.rnro Haqr.rga Ha fiJrarrlaHe aAMnHucrparLIBHLITe ycnyrll Morar na 6r'aar

eAHocrerreHuu, gny$aaHr4 Lr nepuoArlrrHl,L 3a ntmrora Ha I,I3noxeHLIero e Heo6xoAI4Mo Aa ce

[OcotIIrI, qe npl4 ollpeAeneHv ANvfirHkrcTpaTI,IBHtI yOnyru e npeABI'IAeHO nJIailIaHeTo Ha

TaKcara 3a 11peAocraB.flHe Ha ycnyrara Ia 6r4e ocblrlecrBeHo npeAI,I IIJII'I eAHoBpeMeHHo c

noAaBaHero Ha 3a5rBJreHl,rero 3a npeAocraBflHe Ha ycnyrara LI TaKcara e neo6xoAltMo ycnoBlle

3a AO[ycTr.rMocT Ha 3arrBneHr.reTo r.r [peArrocTaBKa 3a HeroBoTo pa3rnexAaHe no cblllecrBo.

flpu 4pyru aAMr,rglrcrparlrBHr,r ycnyrr4 rrnalllaHero Ha raKcHTe e ,,Any$asno", rbpBoHarraJlHo

E
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ce 3arlnal]Ia TaKca 3a pa3lnexAaHe Ha 3arBJreHr,IeTo, flo peAa, flocoqeH B npeAXoAHoTo
v3peqeHlre, a KofaTo aAMLIHIlCTparvBHI,Irr opraH IIpeIIeHr,r, qe HcKaHero e ocHoBareJrHo,
yBeAoMflBa 3aflBLITeIIA 3a 3aIIJIaIqaHe Ha AoIIbnHI,ITeJIHa TaKCa, KotTO o6nxHoseHo e cBbp3aHa
c z3IaBaHeTo Ha uH4lrBu[yailHr4s. aIMUHl4cTpaTI,IBeH aKT, c KofiTo ce yAoBneTBoprBa
I'IcKaHero. flpr.rnaep 3a raKLIBa ycnyru ca noBerrero ycxyrlr, npeAocraBrHr.r or llareurso
BeAOMCTBO, TaKa rlpu noAaBaHe Ha 3arBJleHr.re 3a perplcrpallufl Ha rbproBcKa MapKa ce
3AIINAUIA TAKCA 3A PA3TNEXAAHE HA 3IUIBJIEHIIETO I4 AKO B XOAA HA AAMVIHUCTPATI.{BHOTO

rlpot4 3BoACTBO Ce ycraHoBl4, rre LrcKaHeTo e ocHoBareJrHo, ce npl{eMa pe[reHl4e 34
pefl{crpaqus Ha rbproBcKara MapKa LI Ce yBeAoMsBa 3asBHTeJr.rrr Aa 3arnurur BTopa raKca 3a
perl4crpallut Ha rbproBcKara MapKa B lbpxaBHzt perucrbp Ha MapKr4Te. TaKuea ca
IIpeABHIeHI'ITe TaKcIl H rlpv ApyrI'I AocTaBqI'Iqu Ha aIMLIHLI0TpaTI4BHLI ycJlyru, oT KoIITo
Mofar Ia 6TAar crloMeHarl4 {KX u Ap., Hafr -Beqe opraHr{ Kor4To rrpeAocraBrr pa3perxeHr.rt
LInv nllueH3vu. I4MeHHo B T03I,I cnyqara ce HaJIafa 14 3annarqaHero Ha raKcr4 3a noAIT,p]KaHe
Ha r.Hap. ,,3aIrILITeH IoKyMeHT", perucrpal\ilgra Ha MapKa cre.4 r.r3Tr,rqaHe Ha onpeAeneH[q
cpoK I{IU 3anJrauaHe Ha ABJIXI{Mrrre raKcpr, Kor,ITo ca flepuoAptq,Hu u noHrKora He rBT,pAO

QrzxcupaHl't ' a olpeAeJUIeMI'I B Texecr Ha opraHr.r3aropr,rre Ha xa3aprH u Lrfpu. Bcuqxh respr
oco6euocrr clrenBa la 6rrar B3erH rlperBr.rr trpt4 MoAenr.rpaHe Ha 6usHec MoAeJra, 3a Aa 6TAe
cb3AaAeH pa6oreu MoAen B ycnyra Ha norpe6r{TeJrr,rre Ha arvlvtHvrcrparurrnu ycnyru, Lr

cbrrleBpeMeHHo Aa 6r4e cro6pa3eHa 3arrrr4Tara ua sucxa-nHr4r rrHTepec.

or cBoq crpaHa, HaqLIHTITe Ha IIJIa[IIaHe, piBrnexraHu Karo npoqecg cbc
cr'orBerHI'ITe rloArlpoqecv, rqe 6t4ar anattull:,upaHl,r c orJIeA Bb3MoxHocrra r4M Aa 6r,la1
peanv3vpaHl4 B eJIeKTpoHHa cpeAa. II{e 6r4ar pl3cneABaHr.r KaKTo rpaAr.rquoHHr{Te HarruHr4 Ha
rlJraulaHe, Karo Halpl4Mep r{pe3 6auxono nnarexHo HapexAaHe, qpe3 xpe4urHa,/4e6zrHa
Kapra' TaKa u eK3oTI'Ir{HI4 HaquHvt Ha nnaulaHe, npeAcTaBntBaIIIH xn6pu4 Me)KAy g1BA unpl
rloBerle rpaAvIII{oHuu ulutu MoAI,I$kIuI4paHI,I Haqr,rHrl Ha trnauallrflTa, Kor.rro ca BHeApeHr.r c
qen ynecH{BaHe Ha norpe6zreilvlTe u ocuryptBaHe Ha Bb3MoxHocr 3a eneKTpoHr43arlplr Ha
lo-o6euna qacr or Aeficreugra rro nna[IaHero (rar<a Hanpr.rMep Bb3Mo)KHr.rre HarrLrHI,r Ha
3annauaHe rIpI'I 3atBneHve ga LI3AaBaHe Ha eneKTpOHHO CBr,r4ereJrcrBo ea cr4uuocro;.

Kffoqos MoMeHr or aHaJIH3a IrIe [peAcraBJr-rrBa rroApo6soro rpoyqBaHe Ha epay.bg
(www'epay.bg), raro eAHa or ABere, u3BecrHI4 K6M To3r4 MoMeHT erer{TpoHHg rrJrare}r(Hr,r

* 
,,CluacHo r- 62a,6yxna n) or Tapn$a J\! I ruu 3axoHa 3a AbpxaBHr,rre raKcr,r 3a raKcure, a,6vryauu

oT c1'AxnnulaTa, npoKypaTypara' cJIeAcTBeHI'ITe clyxdu n MnHncrepcTBoTo Ha npaBocbAr,reTo, AbJrx11Mara
TaKca 3a u3,laBaHe Ha eneKTpoHHo cBl,t.rlerencrBo 3a cbAl4Mocr e B pa3Mep na 3.00 nesa. Tq cne.rlBa aa 6rae
nJlareHa no 6aHxos n:sr e l4-AHeBeH cpoK oT perucrpr{paHe Ha 3af,BKara no rocoqeHa 6anxosa cMerKa Ha
M r,rHncrepcrBo Ha npaBocbAuero.

CleA perucrplrpaHe Ha 3aflBrellrero ctlcreMara Brnyanw3lrpa uH$oplaa\ur 3a 6aHxosoro [nau1aHe,
KoeTo Moxe Aa ce HanpaBI4 Ha rI4IUe s 6aHxa IzJII{ no eneKTpoHeH nbr qpe3 JruqHo eneKrpoHHo 6auxnpane. 3a
ynecHeHr4e cucreMara npeAocraBr o6pa:eu Ha rrJrarexHo HapexAaHe c rrpeABapnTeJrHo rronbJrHeHvr naHlvr,
neo6xoAutVIt'l 3a 3aIIJIalqaHe Ha Al,pxaBHara raKca - IlJrarexHoro HapexAaHe e caMo 3a ynecHeHxe Ha 3aflB1Terr,
6eg Aa e 3aAbJIXL{TeJlHo HefoBo l43ttor3BaHe."
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cI4creMI,I, eAllHcrBeHara, Kosro e peanHo pa6oreqa. Cucreuara pa6oru rro ABa Haqr,rHa -
uper 6aHroBr,r Kaprlr r4 Apyrr{ o4o6penu nnarexur.r r{HcrpyMeHru (ocnonHo MlrKpocMerru).

Crqo raKa ilIe 6rAe orqereHo HopMarr,rBHo ycraHoBeHoro 3aAtJrxeHr.re B rrJI. 89 or
Hape46ara 3a eneKTpoHHr.{Te aAMr.rHr{crparvtBHu ycnyrpr, AocraBql{qrlTe Ha eneKTpoHHIr

aAMr4HLrCTpUrnBIln ycnyrn Aa npueMaT rrJrarrlaHr.rr Ha AbpxaBHI{ TaKcu, AaHbIII4 I4 Apyrl4

ny6luvnu v qacrHo[paBHr.r 3aAbJr]KeHr.rr BbB Bpb3ra c npeAocraBtHllTe eneKTpoHHI4

aAMr4Hr4CTparr,rBHr.r ycnyru trpe3 :

1. napuuun npeBoAr,r, rr

2. ererrpoHHlr nJIarexHLI I,IHcrpyMeHTI{,

rropaArr KoeTo IIocolIeHnTe MeTOAI,I IIIe ca npllopl4TereH npeAMeT Ha aHaJII'I3.

Pesylrarrr or r.r3[bJrHeHr,rero na Aefiuocrra rtle lpeAcraBn-flBa aHaJII,ITI4r{eH AoKnaA,

csAbpxaq ollucaHl4e Ha BI,TAOBeTe I,I TI'IlOBeTe aAMHHI,ICTpaTI4BHI,I ycnyfl4, peanI43I,IpaHI{Te

Haqr,rHI,I 3a 3arrJIaIIIaHe u neo6xoAl,rMocrra or rtxHoro AorIbJIBaHe, pa3Blrrl4e I'Inu Il3MeHeHHe'

KaKTo u pa:pa6oreHa Bb3 ocHoBa Ha AoKnaAa Konuenqufl. 3a ocbulecrBqBaHe Ha nJIaIIIaHI4t

na EAV u fhan 3apeaJwrca\nsrafi.

IV.I.6, Memoduxa 3a udeumuQuqupaHe Ha petaeHunma u nemodu 3o

eneKmpoHHu pa3nnau4flHun usnonsnaHu om dertcmeau4ume nopmaltu u AnC Hil

d o c m ne u u q ume H a ene Kmp o HH u udn uu uc mp amu6 H u y cJry z u

KoucopUuyMbr rrle uAenru(buqrrpa, rr3cJre4Ba rr aHanI,I3I4pa pelreHutra I,I MeroAI4 3a

eneKTpoHHr,r piBrrnarqaHr.rq r43noJr3BaHI,I or Aeficrsalqlrre nopranl4 u AVIC Ha ,4ocraBqI'IIII4Te

Ha eneKTpoHHLI aAMLIHHCTpaTI4BHA y cnyfr4.

B o6xsara Ha r.r3cJreABaHero ule 6rAar BKJIToqeHLI Aeficrsalqure nopranll u AI4C na

AocraBqlrqr4Te Ha eneKTpoHuv aIMLrHr4crparI,IBHLI ycnyrfl. AuatuzupaHero Ha [opranl4Te 14

AI,IC rqe 6r4e npuopr4Tr43vrpa*o cbrJracHo rrocoqeHllTe no-Aony cro6paxeHIax.

Cruacno qn. 98 or HOI,IOCLIC aArvruru{crpaurll4Te ca AJIbxI/.v Ia [I3IIoJI3Bar caMo

raHSopvrarllloHHlr cI{creMLI, KoLITo cborBercrBar Ha ycraHoBeHI,ITe cbc 3axosa 3a

eneKTpoHHoTo ynpaBneHl{e I,I noA3aKoHOBI{Te aKTOBe no ilpl4naraHeTo My }I3I'ICKBAHIIS. 3a

orreparr,rBHa cbBMecruMocr vt uH$opuaqrIoHHa cl,IrypHocr 14 ToBa csorBercrBl'Ie e

yAocroBepeHo or MtiHr.rcrtpa Ha rpaHcrlopra, LrnipoprraaqnoHHuTe rexHorlorulr 14

cro6urenusra rlo peAa Ha nape46ara.

Cro6pa:uo nocorreHoro r43rlcKBaue I,IsnrrHr.rrerqr c npl4opl{Ter ule pa3rneAa I4

a:g'anlt|3vpa pelreHr4sTa u MeToAr4 3a eneKTpoHHLI pa3IInaIIIaHI4t I43nOn3BaHI4 or

yIocToBepeHVTe cI,IcTeMI,I 3a CbOTBeTCTBT4e C II3I4CKBaHVIflTA 3A OilepaTI4BHa CSBMeCTI4MOCT IIO

qJr. 125 u c pr3r4cKBalnsra :a uusoprraaqr{oHHa cllrypHocr rlo qJI. 39 or HOI4OCI'IC.

KoucopUuyMbr rrle pa3rneAa vr anarwr3vrpa [r yAocroBepeutlTe [porpaMulr lrpunoxeHplt 3a

Bz3yanv3auvrfl u pe[aKTr,rpaHe Ha eneKTpoHHI{ AOKyMeHTI{ C I'I3LICKBaHI,IflTA 3a OnepaTI4BHa

cbBMecruMocru lr rEH$opruraqr4oHHa curypHocr no qJI. 113 u 114 or uape46ara.
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Tostt doxyneum e ct sdadeu 6 par4nume Ha npoeKnx Ne Kl3-32-1/30.09.2013 e. ,,Hadepatrcdaue ua cbugcmcys(Illlltnle u

uszpattdaue Ha HoBLt 4eHmparHlt cucmeMu Ha eneKmpoHHonxo npalumercnrco c ozaed Ha ycblbpweHcnxlaHe Ha

trurlop,uar4uouHo-Ko.\,tyHlnaquoHHama cpeda n no-do6po aduuuucmpamueuo o6cnytrcaaHe Ha apa:xcdauunte u 6usueca",

rcoilmo ce ocv,ulecmanaa c Quuancooama nodxpena ua OnepamuaH(t npoepa,Ma ,,AduuuucmpanxuaeH RanaLPtment",

ca(ntnaucupaua om EoponedcKun cbt)3, upes Eeponeilcxun co4ua'reu Qoud.
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Ha nropo Mtcro KoHcopquyMbr IrIe pa3rneAa v aHarru3prpa peureHr.rsra n MeroAr.r 3a
ereKTpoHHIr pa3rlnaulaHllt H3non3BaHlr or cepruSnqvpaHr4Te 3a ctorBercrBge 3a

oneparl{BHa cbBMecrplMocrl4 vr ran$opnraquoHHa cr{rypHocr aAMr{Hr.rcrparr4BHr.r

uu$opuaqnoHHu cI4creMLI u [porpaMHr{ npunoxelus. sa Bu3yaJru3arlr4fl u peAaKTr.rpaHe Ha
eneKTpoHHI'I AoKyMeHTI4 B aAMl,Iwucrpa\vure rro pela Ha HOI4OCI,IC npe4u vr3y' Lr Aorr. or
IB 6p. 48 or 3l Mafi 2013 r.

O6xsarrr Ha cIzcreMLITe IIIe 6rge onpe4eren cro6pa3Ho cnprcbKa Ha yAocroBepeHr.rre
AI4C rry6tI'IKyBaH ua llopra-n Ha AbpxaBHara aAMuHr,rcrpaqur 3a ofieparr.rBHa cbBMecrrrMocr
http ://interoperability. e gov.bel, KaKTO Lr B perHcTbpa Ha eneKTpoHHr4Te ycnyru
http ://www. e gov. b g/ere g-public/res/home.rg.

Ha rpero Mtcro ure 6rAar pa3rneAaHu 14 a*aru3upa peureH4sra H MeroAr4 3a
eneKTpoHHI'I pa3nnaulauufl' v3ilorI3BaHLI or uuQopMaIIHoHHlrre cucreMu Ha Trproncxzr
perHcrbp, HaquoHalua areHIIHt rlo npuxoAnre, AreHqul MHTHur\ry 11p. r.rHcrr{Tyrlr4r4, Kotrro
HMar rIpaKTI4qecKI'I roKiBaHI{ u pa6oreqil perxeHr,rr BbrrpeKr.r, qe He nolaAar n o6xsara Ha
cepru0nqzpaHl{re I{ yAocroBepeuu un$opMarlnoHH14 cvtc-reMvr ro peAa Ha HOI,IOCI4C.

B aualurnqHlztr AoKnaA 3a aHaIru3r4paHLITe cllcreMu ule 6rAe BKJIIoT{eHa cJle,rlHara
MrzHr4 MiurHa nnSopnraqux :

' lauuu, ulesruOuuupalqil cficreMara (HazueHonanvre) Bepcur Ha cr.rcreMara u Ap.
npuloxr.ruu);

. Houep v rara Ha r4sftare*."fl, cepru$uxarhanoBeA, o6xear Ha
ceprus zxa uux'r a/ y lo cro BepeHr{ero r,r Ap., aKo ca npunoxr.rMlr ;

. lanuu ulenrn0zuvpat\uaAMuHr4crpar\uflTarroJr3BareJr Ha cucreMara:

. flepploA Ha eKcnJroara\us. Ha cr.rcreMara;

. Onr.rcauue Ha Buna v runa Ha ycnyfr{Te, 3a KOpTTO e peanr.r3r4paHo eneKrpoHHo
IIJIAIIIAHC:

. ONUCATT]1'E HAV3TIOJI3BAHI,ITE MCTOAI,I 34 ENCKTPOHHI,I PA3NNAXjlAHKIfl

o Bun ururr Ha MeroAa (6auxonu Kaprlr, 6esHalr..rH14rrapuqHhnpeBoAr.r u Lp.);

o flpanHa o6ocnoexa Ha peaJrLr3prpaHuflMeroA;

o Onucauvre Hapeanu3prpanus 6[gHec MoAen;

o Onucauvre Ha rexHr,rqecK ura peanr43arJilfl;

o Haqun Ha HAeHTrrSnraqur Ha nnarerla;

o fIoAxoA 3a npocneAr.rMocr Ha [JrarrlaHero;

o fIoIxoA 3a paBHeHr.re Ha 3asBKr.rre Aa nnarqaHe c nonyrreHr{Te npeBoAlt;

. Onucan vre Ha u,qeHua(buqr{paHr.rre ao6pu [paKrr,rKr..r;

. onrlcaskre Ha HeAocrarbur,rre rr npo6neuure Ha pr3rroJr3Balus rroAXoA;

t Onucauvle Ha 6tAeIrIz TIJIaHoBI,I u Ha6erssanll or aAMI,IHLrcrp arJuflTa MepKr,I 3a
peanl'I3allux sa no4o6psBaHe Ha I,I3[on3BaHrrre Mero.{u 3a eneKTpoHHI,r nJraqaHr4r.
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Tottt doxyueunt e casdadeu B paMKume Ha npoeKm Nb KI3-32-l/30.09.2013 e. ,,Hadzpatcdaue ua cbulecmsylat4ume u
uszpattdaue Ha HoGu qeHmpcuHu cucmeMu Ha ereKmpoHHomo npanumercmno c oened,xa ycbrbpweHcmlaHe Ha
truc[opuaquouHo-KoMyHuKaquoHHama cpeda sa no-do6po aduuuucmpamuano o6gtytreonr4 ,paidoru^, u 6usueca"
xoirmo ce oruu4n"*.urno c Quraucoiama nodrcpena ua Onepamuer" ,pip"ro 
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cu(tuuancupana ont EeponeilcKun cbn3, upes Eaponertcxutt coquaneu eoud.
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3a It3TorrHuK Ha fopelocorreHara un(fopnraqur I,Ignrruurer-f,r xle H3rron3Ba

HaJII4qHara npoeKTHa AoKyMeHTaur.rr Ha rlnSoprr,raqlroHHr.rre clrcreMr.r no[a4arrlu B

r43CneABaHeTO, KaKTO Lr C npeAOCTaBeHH Apyrn AOKyMeHTr.r r.r AOKnaAr{ CBbp3aHpr C TrXHaTa

eKcrrnoararlzq. B cryuafi He seo6xoAlrMocr or AorrbnHr.rreJrHa rzn$oplraqnr Ir1e 6r,Aar

rrpoBeAeHLI LIHTepBIora cbc cborBerHr,rre norpe6zre nv B arMvrHr4crpaur4flTa noJr3BareJr Ha

CI,ICTCMATA.

Karo pesy;rrar or r.r3BbprxeHlr flT aHanu3 ra Ha6erq:anure go6pil npaKTI,IKz ule 6:sAe

r.r3forBeHa Konqeuqur 3a ocbrrlecrBrBaHe Ha [ralrlaHvs. Ha EAY u cbrrr,TcrBailI flran sa

peanr43arlr.rsra it. KoHrlenquflTa ga ocbqecrB.rrBaHe Ha ilnauJaHns. na EAY ue cr,At'pxa

onricaHr4e na 6ragnec [poqecr4Te ra (fyHr<qurare, KoHTo rpx6na Ia 6t Aar peanv3vpaHl4 or
eALrHHaTa BXOAHa TOtIKa 3a eJreKTpOHHLr pa3[naUlaHlrq B AbpxaBHaTa u MecTHa

aAMr4Hr4crpauuq. flpu usrorBrHero Ha KoHrlen\vflTa ule 6:sAar B3erLI npeABpIA I4 BKJIIoqeHI,I

pe3ynrarr.rre rro [poeKT ,,flo4o6prnaHe Ha aAMr4Hlrcrparl4BHoro o6clyxnaHe Ha

norpe6urenl,{Te r{pe3 HaAfpaxAaue Ha IIeHTpaJIHI4Te cl4creMr.I Ha e-[paBl4TercrBo", B r{acrra

,,Crf4aBaue Ha pefucrbp 3a eneKTpoHHa r,rAeHTLIqHocr Ha norpe6ureIturre",3a uenLITe Ha

u4eurn$uxary;afl Ha crpaHr.rre rrppr r43BbprrrBaHero Ha eneKrpoHHHTe pa3npalrlaHuq. IIIe 6T,ae

orrrereHo KaK Morar Ia lrllal H3tIoJI3BaHr{ pe3ynrarll or rlpoeKTa npu pemaBaHero Ha

npo6lerraa 3a eneKTpoHHara ngeuruQurarlm Ha crpaHlrre npu eneKTpoHHI{Te pa3nnaIIIaHLIt.

B o6xnara u1e Bne3Har, pa:pa6oreHllTe:

. flpoerr 3a I43MeHeHue na 3EV;

. llpoerr na Hape46a 3a eneKTpoHHa LlAeHua0uraqzx;

. Kouqenuns za eI4I;

. flpeAloxeHl4t MoAen Hapeanv3a\vfl;

. Pa:pa6oreHaracl4creMa.

B aualuga ue 6r.qe v3BbprrreHa cbnocraBKa (GAP analn:) Ha pe3ynrarl4Te or npoeKr

,,Pa:pa6oreaue Ha cpeAa, ocl{ryptBallla eneKTpoHHH pa3IInaIqaHLIt B npoueca 3a

rrpeAocraBsHe Ha aAMr,rHr4crpurr4Blvr ycnyru no eneKTpoHeH rtbr" u pa:pa6oreuara

KoHuenquq 3a ocblllecrBqBaHe Ha rlnalrlaHurflle'a EAy.

B peaynrar Ha r{3B6ptxeHara ctnocraBKa ure 6rAe zgrorBeHo I,I [peAocraBeHo

o6ocnoeaHo npeAnoxeHl{e 3a ocbBpeMeHrBaHe Ha rexHonofurrHara nlar$oprr,ta Ha

cT,ule cTByBaruara cp eAa 3 a eneKTpoHHI4 pa3nnaIIIaHLIt.

[V.2. [efiuocr 2: Moge.nnpaHe, npoeKTrpaHe' parpa6orBalre

BHeApgBaHe Ha eAI{HHa BXOAIIa TOTIKa 3a eJreKTpoHHII pa3IIJIaIIIaHUq

Abp)KaBH ara Lr MecTHaTa aAMI{H lrcTpallnn
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Tosu doxyrreum e czsdadeu 6 paMKunxe Ha npoeKnx Ns KI3-32-1/30.09.2013 e. ,,Hadzpatrcdaue na cbLllecnxsyBalqLtme Lt

usapatrdaue Ha Ho6u qeHnxpcuHu cucnxeMu Ha eneKnxpoHHonxo npalumencmao c ozted Ha ycbcbpueHcmaaHe tta

uuc[op.uaquonHo-KoJt4yHuKa4uoHHama cpeda sa no-do6po aduuuucmpamueuo o6cnytceaHe Ha zpa:xcdanume u 6usneca",

xoitnto ce ocwqecnxztna c fiuuaucoeama nodxpena ua OnepamuaHa npoepaMa ,,AduuuucnrpanxuleH Kanallttmem",

culuuaucupaua ont EeponeilcKun clcto3, upes Eeponeilcrcun co4uanen Qtoud.
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IV.2.L Iten na deiluocmma

B paurure Ha Aefinoc'rra klznrnHr.rreJrrr rrle r.r3Bbprrru perrHlxeHepraHr Ha reKy[rns
MoAen na o6naen Ha AaHHI4 Ha cpeAara 3a eneKTpoHHLr pa3flnar\alvrs, H rrle ro [pr,rBeAe B

cT,orBercrBl4e cbc 3arosa 3a eneKTpoHno y[paBJreHr,re u rroA3aKoHoBara HopMarr,rBna ypey6a
no HefoBoro npunaraHe, 3axoua 3a IlJlarexHr.rre ycnyru u nJIarexHHTe cr4creMr,r u
rloA3aKoHoBara HopMarI,IBHa ype46a uo HeroBoro npr4naraHe, 3aroua 3a ny6lnvuure
QuHaucz u rroA3aKoHoBara HopMarr.rBH a ypel6a rro HeroBoro rrprrnafaHe.

I{enra Ha 4efiuocrra e h ra ce o6uosu cperara, oct4ryprBaura enegTpoHHr{
pa3rlnaulaHHt B rlpoueca 3a npeAocraBrHe Ha aAMuHr.rcrparr.rBHr.r ycnyru no eneKTpoHeH nbr,
B cborBercrBlre c nprlerara KoHqenqur 3a ocr,IrlecrBrBaHe Ha 1rra1qaHvflHa EAy u ra ce
rlpoeKrl{paH, paspa6orl,I LI BHOApLI eAI{HHa BXoAHa roqKa 3a eneKTpoHHtr pinrrnaulaHr.rq B

AbpxaBHaTa r.r MecTHaTa aI.MI','HLrCTpauI,Ir.

IV.2.2. Onucanue aa deiluocmma

B npoqeca Ha r{3n6JrHeHrre Ha 4efiuocrra I,Ignrruurensr trle pa:pa6oru:

' Evguec MoreJI, Moren Ha rlpouecr.rre u MoAen Ha AaHHrlTe Ha eneKTpoHHr.rre

AOKyMeHTI4 LI CBsp3aHI4Te C TflX eneKTpoHHVr y}ny[u npr4 r{3[bnHeHr.re Ha [poueca no
rIJIaIrIaHe B pa3nI4qHI4Te crleHapvrn) B cborBercrBue c o4o6peHl4Te or Br,sroNvlerg
pe3ynrarr.r or u3nbJrHeHlrero ua Aefinocr l.

' flperloxeHl'Is 3a I'I3MeHeHue Ha HopMarr.rBH ara ypeg6a, perynraparqa rrJrarrlaHuflTa Ha
eneKTpoHHu a1]^MullucrparllBHt4 ycnyrH, aKo raKr4Ba ca npeIBHAeHr4 B o4o6peHara or
trpelxolHara Aefisocr KoHuenuns.

Cr,o6pa:Ho paspa6oreuure MoAenH Ha AaHHr.r I,IsnsrHurersr qe paspa6orz u
npeAcraB-fl :a o4o6peHhe Ha Brgloxurena ,.{erafinHa rexHr.rsecxa cneqnSilKa\vrfl (Crzcrevren
upoerr) Ha eApIHHara BXoAHa roqKa 3a eneKTpoHHr.r pa3rrnan\a:nvs. B Abpx(aBHara H MecrHara
aAMr4Hr4CTpA\AU.

EAzHuara BxoAHa ror{Ka 3a eneKTpoHHrr purnn afi\a:avs. B AbpxaBH ara v MecrHara
aAMI4HI'ICTpaUHI'I I]Ie lpeAnara Bb3MOXHOCT 3a ynpaBJreHr.re Ha AocraBqr4rlHTe Ha eneKTpoHHt4
IlnauraHllq (cl:4anane, AeaKTLIBt4paHe, aKTr.rBr,rpaHe), xaxro rr Ha orlenHr4Te rrapaMerpu Ha
MeroAI'ITe 3a I43BbpIIrBaHe Ha nJIaIrIaHI,rr H rrle noAAbpxa MI4Hr.rMyM 6esuarl,I.rHu ilapwr1u
npeBoAr4 ra 6asronu rrarexHr.r Kaprn Karo Meronr4 3a eneKTpoHHH pa3nn ax\aH4fl.

I4snrrHurenqr ule ocbIrIecrBLI rzHTerparlur Ha o6noseHara cr4creMa c
aIMI4HI{crparvtBHvt nu{opuaquoHHll cI{creMI,I (AI,IC) Ha rrone ABe aAMnnrrcrparlurr 3a
3arrnarrlaHe Ha rrpeAocraBflHr.rre or rrx eneKTpoHHH ArM]ZlH:/.cTparr.rBHr.r ycnyfhl.

J--.''{}tl
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T'ozu doxyueum e cbsdadeu G paMKume Ha npoeKm Ne KI3-32-1/30.09.2013 z. ,,Hadepatcdaue ua c.bulecmry1aulume Lt

u3zpaltoaHe Ha HoBu 4eHmpanHu cucmeMu Ha eneKmpoHHomo npalumercmao c oery) Ha yc.brbpweHcmcaHe Ha
uurpopua4uouHo-Koj4yHuKaquoHHama cpeda sa no-do6po aduuuucmpamueuo o6cty:traoy{ro epailtdaHume u 6usueca"
rcoimo ce oc'bt4ecnx,n,a c Quuaucoiama nodxpena na onepamruro nporpo.nio s{oruru[^po*,u* xanaqumem,,,
culwnucupaua om EaponeitcKtt, cbto3, upes Eaponeilcxun co4uateu eond.
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IV. 2.3. Oqaxeau u p%ynmamu

OqaxsaHure pe3ynrarr4 or r43rrbJrHeHr{ero ua Aefiuocrra ca:

AbpxaBHaTa r4 MecTHaTa aAMr4Hr.rcTpaur4r,r ;

BXOAHA TOqKA;

eneKTpoHHI4 aAMI{HI{CTpaTLIBHLI ycnyru IIO eneKTpoHeH nT,r qpe3 eAI4HHara

BXO.4Ha TOTIKa;

ynpaBneHl4e Ha eAI4HHaTa BXOAHa TOqKa 3a eneKTpoHHI,I pa3nnallaHuq B

AbpxaBHaTa I4 MecTHaTa aAMI'IHI,ICTpaIIUU ;

1V,2,4. Memoduxa sfl peuHilceHepuHz Ha metyu4ua moden ua o6nen na danuu

ua cpedama 3a eneKmpoHHu pasmaulaHun a 3a npuseJlcdaue rctn 3axoHa 3a eneKmpoltHo

ynpa*neHue u nodzaxoHonama HopMamusna ypedha no Hezonomo npuJrazaue, 3axoua sa

nnameilcHume ycJtyzu u nname)rcHume cucmeMu u nodsaxoHonama HopMamunno ypedda

no Hezonomo npuJtazaHe, 3axoua 3a nydnuauume fruuancu u nodsaxouoesma

Hopmamusna ypedfia no Hezoaomo npuJtszaHe

PeunNeueplrHrT,T Ha reKyrrlHr MoAeJr ua o6uen Ha AaHHLI Ha cpeAara 3a eneKTpoHHII

pa3rrnaruaHr4r c rlen HeroBoro rrpl,IBexraHe B cborBercrBlle c I{3I4cKBaHAATaHa 3aroHa ga

eneKTpoHHo yrrpaBneHne 14 [oA3aKoHoBara HopMarI4BHa ypea6a no HeroBoro IIpIrJIafaHe,

3axoHa 3a rrJlarexHr4Te ycnyrv n nJIarexHLITe cI{creMI4 u noA3aKoHoBara HopMarHBHa

ypea6a tro HeroBoro [punaraHe, 3axoHa 3a ny6ru,rvuure $unaucu 14 rloA3aKoHoBara

HopMarr4BHa ype46a no HeroBoro np[naraHe, IIpeAIIoJIafa I,I3BT,pIIrBaHero Ha cneAHI'ITe

nefrnocru:

Te ce peanr43r{par KT,M MoMeHTa Ha r{3BbprxBaHe Ha aHUII4TI4rrHara Aefruocr;

ocbrrlecTBeHl,It npaBeH aHanu3;

r43r4cKBaHr.r frTa Ha HopMaTLIBH ara ypeg6a;

HeCbOTBeTCTBLIeTO MeXAy npOqeCI'ITe I{ [paBHaTa peInaMeHTaUI{.fl, Koero

npeAcTaBnrBa per4HxeHepr4Hf Ha rlpoqecuTe r4 AocTHfaHeTo vM Ao cT,cTotHI.Ie

..to be".
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Totu doxyueunt e ctsdaden B paMKume Ha npoeKnx Ns KI3-32-1/30.09.2013 e. ,,Hadzpactcdaue ua cburycnxsycaryunxe LI

tnapalcdane Ha Ho6Lt LleHmp(LqHLt cucnxeMu Ha ereKnxpoHHomo npatLtmarcmlo c oened Ha ycb+bplueHcmraHe Ha

tnrfiopta4ttortHo-Ko,vyHuKa4uoHHama cpeda n no-dodpo aduttuucntpantueuo o6ctyctcnaHe Ha zpatrdanume u 5usueca",

xoiLnto ce ocbulecmBnsa c (nuaucoeanta nodxpena ua OnepamueHa npozpaMa ,,AduuuucmpamuBeH Kana4untent",

curluuancupana ont EaponeiicKun cbrc3, apes Eaponeicxua coqua.neu @oud.
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IV.2.4.1. floqxog 3a rr3BbplrrBaHe Ha perrHxeHeprrHr /npouec na 6nurec
vrogelupane/

3a n:nrlneHl,Iero Ha ra3u Aefiuocr Bb3HaMeprBaMe Aa r.r3rrorr3BaMe MeroAr.rKara u
LlHcrpyMeHrapvyua Aris Value Engineering (AVE), uacr or coQryepHr{re cracreMr.r or
Sauumlxra ARIS, KoflTo BKrIorrBa 20 uurerpnpanu [poAyKTa, pa3npeAeneHlr B rrerupu

nlar0opull cnopeA Sarara B yrlpaBneHr.rero Ha 6t,rsHec npoqecuTe, B Ko.rrro ce r.r3r]oJrBar.
flnarSopnrlrre ca clorBerHo: crparernt, fluzaitn, Bne4prnane z Konrpor.

MeroArr ARIS Value Engineering (AVE) cBbp3Ba B eAr.rHeH MoAen Koprroparr4BHara
crparerrLfl, 6zsuec rrpoqecure, I,IT peruenvflTalr rlsrocrHr,rr KoHTpon Ha I,r3[bnHeHl,rero, Karo
ocHfyptBa rlpoueAypHu MoreJII{, MeroAr,r, TexHoJroruu u pe$epeHTHo cbAbpxaHr4e, Kolrro
peanHo [paBsr fbBKaBr.r anann3urpanure o6exru.

Bcsxa Qa:a cr4tpxa uHcrpyMeHTaJrr,r3rrpaHra AVE pa6oruu rraKerrr, Kor4To orl4cBar
KaK roqHo Aa ce rocrllrHe cnequSuvuprrr pe3ynrar (AVE pa6oururr npogyrcr) upes
[penopbql4TeJlHa [ocneAoBareJlHocr or AVE crbrrKrr. flpe4napurelHo xonsvrypupalpr
BT,npocHI{Uu, ertuIoHHI4 npoqecH r,r o6pasqu ycKoprBar cb3.qaBaHero r.r rcMnJreMeHTrrpaHero
ua pa6ornure npoAyKTr,r.

floclelonareJlHl4Te pa6ornu fiaKerr.r B nporleAypHuTe MoAenr,r HanpaBrrBar
norpe6urenl{Te npe3 npoeKTa. florgvre ca B ABe HarrpaBneHr.rr: nbpBo, rapaHTnpauo e 6rp:o
HaBJIH3aHe B I,I3nbJIHeHI,IerO Ha [poeKTa, I,I, BTOpO, OCUrypeHa e Bb3MOXHOCTTa 3a
rlocneABalqo HaArpaxAaHe, rufi Haro BcI{rrKLt LIHcrpyMeHTr.r 14 perxeHufl, ca 6azupauu ua o6ula
apxHTeKrypa. Apyra IIeHHa xapaKTepllcrnKa e Bb3MoxHocrra 3a uacrpofinaue Ha
Merolonorllt{Ta cnope[ilH4r4Br4[yturHHTe U3LICKBAHU.', Ha CbOTBeTHara opraHL.I3,ArlUs.

MeroAolorusra ARIS Value Engineering ce cbcrou or 4 {a:u u 19 crrnrcn. flpz
I43[snHeHI'IerO Ha Hacroqlqug [poeKT HI,Ie nJraHI,IpaMe Aa r,r3floJr3BaMe qacr or crbrrKr,rre
crope.4 pe3ynrarvre or o6crofinoro rlbpBoHaqanHo 3arro3HaBaHe c 6usHec cueqnQuxnre. B
[epLIoAa Ha I'I3rIIJIHeHLIe Ha I]poeKTa, cbrnacyBaHo c eKrllta Ha BrgloxvITerg., Morar ila ce
I{3non3Bar pI AonbrHLITenHI4 crbrrxpr u r.rHcrpyMesru. AVE MeroAonorLrflTa u o11r{r1,r Ha
eKcnepTr4Te HI4 TIO3BOJISBaT TaKbB OTBOpeH I4 aAAnTUB,eH TIOAXOA.

ARIS cbAbpxa roJItM 6pofi pa:nplrrHr.r MeroAoJrorau, r4HTerpripaHr.r B paMKr,rre Ha
CLcTeMHIzfl IIOIXOA, KOI'ITO OTpiBtBaT pa3nI4rIHI,I aCIOKTLI Ha npOeKTUpaHATa CIzCrerrla. TOna
IIo3BoJIsBa Ia ce roBopl4 3a eALrHHa apxureKTypa Ha MeroAonoruxra. OcseH ToBa eAr4H u
cblql4 MoAen Moxe Aa ce piBpa6orIE upes r43rroJr3BaHero Ha HrKoJrKo MeroAonorr4r,r.

ARIS ocvryptBa I{HTerpI,IpaH noAXoA rrpu alur4salaa cr,rcreMuTe. C qen ynecHeHr,re
npLr aHanv3a Ha CJIoIKHLITO 6usHec [poqecu, MoAenbr ua 6usHec npoUecr.rre ce piplenr Ha
HtKoJIKo acneKTa. Te [peAcraBJrtBar pa3nr4qHlr eJreMeHTV or 6usHec MoAena. Hpes
I'IHTerpaIIuflTa Ha MoAeJILITe ce ocuryprBa Bpb3Kara MelKAy eJreMeHTr.rre B urJrocrttus |nzsec
MOIen.

Tosu doxyueum e catdadeu 6 paMKume Ha npoeKm Ne Kl3-32-1t30.09.2013 e. ,,Hadzpaucdaue ua
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xounro ce ocbu+ecm6t6a c rltuuaucoeama nodxpena na OnepamuaHa npozpawa ,,
c'arpuuaucupaua om EaponeilcKun cba3, upes Eaponeilcxun co4uarcu Qoud.
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OtlAK EKneptn e AeficrB{e

ECA

EFponeicKr,r coqraneH OoHA
I4HBecilqflD I xopara

flpoqectr Ha aHzIJILI3 I,I MoAeJrr,rpaHe rrle ce r.r3Bbpruu, ctegnaitKx cJreAHr,rre cr6rrKr{:

flrpnonavareH aHzrJrr,r3 Ha AoKyMeHTr,r;

Pa6ornu cpeqr;

I4rnpaqane Ha AonbnHlrrenHn AoKyMeHTr.r;

ElrsHec aHaJrIr3 BKJr. roprrArrrrecKrr aHaJrrr3;

Moge;rupaHe Ha pabornure rpoqecu;

flperne4 or pa6orrrara rpyna ulunn AonbnHr.rrenHo [plrBnerreHu eKcrreprn Ha

MOAenr,rpaHHTe npoqecr4;

floryuanane ua o6parHa Bpb3xa

Kopnrnpaue ua pa6orHrrre npoqecn

lIornrpN4aBaHe

[V.2.4.2, O6xnar Ha rpoqeca ro penH)reHeprlHr

flpoqecrr no per,rHxeHepuHr o6xnan1a, KaKTo caMocro.rITeJIHo [bpBoHaqarHo

r.r3cJreABaHe Ha MoAeJra Ha o6uen Ha AaHHU Ha cpeAara 3a enerTpoHHpr pa3nnar\anvrs., TaKa I,I

rracrprqHo [peAMera Ha [peAxoAHI,ITe aHaJrrrrI,IrIHIr .qefruocru, iloparu Koero B npoueca trle

6rlat B3err{ npeABr.rA pe3ynrarlrre or npeAxoAHr.rre aHaJrr{Tr,rr{Hu AefiHocrH s o6xeara Ha

HacrorIIIoTo I,I3rrbJIHeHI,Ie CbTJIaCHO rlprlnaraHeTo Ha oflplcaHaTa no-rope MeroAI4Ka 3a

npoyqBaHe Ha HopMarr{BHara ypeg6a Ha Harl}roHirJrHo Hr.rBo LI Ha HIrBo EC n o6lacrra ua

eneKTpoHHr,rTe nJlaulaHr{r I,I onepaTI,IBHI,ITe rrpaB]Ina Ha cbIrIecTByBauII,ITe [JIaTex(HI,I CITCTeMI,I

H r.r3rorBrHe Ha npeAnoxeHvrfl 3a npoMsHa B HopMarHBHara ypeg6a sa o6uecrBeHllre

orHorrreHr{r. B pesynrar Ha nocoqeHr.rr aHaJr}r3 I4gnrnnurenqr IrIe pirnonara c Aerafrluoro
rrpoyqBaHe Ha HopMarkrBnara ypeg6a, perynuparqa [narrlaHltflTa Iro eneKTpoHeH rlbr LI

nnarlaHlr.rra rru 6roAxera, KaKTo v a*anru3 sa o6uIecrBeHI,ITe orHollreHus s o6racrra Ha

eneKTpoHHoTo yrrpaBneHlre.

llo-uo4po6Ho per,rHxeHeplrHrbr Ha MoAena na o6ueu Ha AaHHI{ Ha cpeAara 3a

eneKrpoHHlr pa3nJIaIqaHI,I.f, IIIe BKnIOq[:

. cr.rcreMarn3r.rpaHe Ha r,r3rroJr3BaHr{Te noHacrorrqerrr o6pasqu Ha AoKyMeHTLI,

. OIII{CAHVTE HA NPOIIEAYPI,ITE, KOI.ITO CE I,I3IIbJIH'BAT C TEXHUTE CNEUIISZTU, B!3MOXHI,I

H3xo,{}r pr reHepr4paHr.r AoKyMenrn. flpu r{3rrbnHeHr4e Ha ra3}I qacr or aHaJILI3a IIIe

6r4ar B3erlr [peABr.rA r.r pe3ynrarrrre or rrpunaraHe Ha ropeonncanura MeroAI4Ka 3a

ngenrurfuqr4paHe Ha o6xsara Ha Br{AoBere aIMHHI{crparI4BHIr ycnyrl4,

peanl,I3l,IpaHl,rre HatII4Hl,I 3a 3aflnalqane v Heo6xoAuuocrta or rqxHoro AoIIbJIBaHe n

pa3Bvtrfie, B pe3ynrar or H3nbnHeHl{ero Ha Kotro ZsnrrHfirengr IIIe pa3nonara c

onprcaHue Ha BI,IAoBeTe v TrrnoBeTe a.4\4I,IHI,ICTpaTI,''BIJId ycnyru, peanl'I3I{paHI,ITe

Haqr4Hr,r 3a 3anJlalqaHe u Heo6xoAurr,rocrra or rtxHoro AonbJIBaHe, ptBBI,ITt4e ulru

I,I3MCHCHI{E:
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fBpon€i(KH cbrol

H3rroJr3BaHlrre KbM HaCTOSUTHS MOMeHT r4H(bOpMaIIrrOHHr.r rexHoJrorr4l,I.

CnEqu$uqupaHe Ha HyxAI,ITe Ha 3aI,IHTepecoBaHI,ITe cy6eKTn, I,IAeHTI,IOHIIIdpaH9 Ha
pa3MI'IHaBaHUrTa MexAy Te3LI LI3LICKBaHVTS. tr cbrrlecTByBarrlaTa cnTyar\us u r.r3roTB.sHe

sa ron6zuupau GAP ananvs;

[poyr{BaHe Ha HiulrlqHara QyHrqlloHanHocr, pe3ynrar or rr3rrbJlHeHr.rero Ha npoeKT

,,Pa:pa6orBaHe Ha cpeAa, ocuryprBaula eneKTpoHHH p{lsn naryailUfl B flpoqeca 3a
npelocraBtHe Ha aAMI{HI,IcrparvIBHu ycnyflt Iro eneKTpoHeH rtbr" c oureA oUeHKa Ha
nefisure Bb3MoxHocril Aa noKpr.re pa3nr.rKr.rre, n4euru$nlupaHr{ B pilMKr4Te Ha
Lr3rorBeHr.rr rona6unupau GAP ananul

Iv-2.4,3. Axqenru Bbpxy onpeAeJreHrr crbrrKrr or rrpeAJrorr(eHara
MeTOAr.rKa B KOHTeKCTa Ha HyxAnTe Ha HacTosr{Itfl rrpoeKT

flpe4nu4 cJro)KHocrra Ha rrpe.4Mera Ha Hacrorrqara o6utecrBeHa
o6r,pHeu BHvMaHue Ha crbnKa 4 u 5 or rrpeAnoxeHara MeroAuKa, c qen
M aKcv M aJrHo eQ errunur4 r.r Kar{ecrBeHu pe3ynrarr{.

tv
OflAK Ercnepu B Aeicr8i{e

ECA

Eaponeiicxr,r coqnanex $oHg
14HoecrtrL$4tr B xopati

nopsqKa, lIIe
IOCTI,IIAHE HA

Cmznxa 4 - Eusuec sHenug erc,2. topuduqecKu aHsJtus

Eu:sec analrusr'T (auanus Ha reKyrrlara cr4Tyargus /cerauHo cbcrof,Hue (AS-IS))
o6xBarrla Ll3fpaxAaHero Ha MoAen Ha 6rEsHec apxl,ITeKTypara, cb3AaBaHe Ha MoreJrr.I Ha
cr,IIIecrByBaxII4Te pa6orHra npoqecu or Hafi-sucoxo Ao .qerafilno Hr.rBo vt aHarvr3 Ha
cbIIIecrByBaIIIara nu$opuaql{oHHa IluspacrpyKTypa sa o6N,reH Ha AaHHH Ha cpeAara 3a
eneKTpo HHr{ pa3nnaq aHI1Ifl,.

' ZsrpaNAaHe Ha MoAen Ha 6ugnec apxr{TeKTypara Ha 3ar.rHTepecoBaHure cy6erru n
CEIAIIIHO CbCTO'HI,IC

O6xsar: ocHonHlare pa6orHu npoqecu, BbrperrrHrr AoKyMeHTr.r, opraHr.r3arlrroHHr.r
erIeMeHTI'I u SyHrcqzvI Ha cbIIIecrByBaIrrHTe uu$opnraqraoHHr4 TexHoJror[r4, cBbp3aHr,r c
MoAeJIa Ha o6ues Ha llanHu Ha cpeAara 3a eneKTpoHHr,I pa3[nallaHr4-[, KaKTo vr

B3ar,IMOBpb3KaTa MexAy Te3r{ eJreMeHTI,I.

{efi uocru : Mo4enzpaHe Ha pa6oruure flpoqecr .rper ARIS Meroronorprrra.
Perylraru: MoAelu ua pa6ourure rrpoqecu H opraHr.r3arlrroHHrr crpyKrypr.r.

' I'lsrpaNAaHe Ha MoAenI{ Ha cerallrHoro cbcrorHr4e Ha nuQopuaqproHHure rrororlr4 r,r

.IIAHHI4TE

O6xnar: lltlsl.t u Aerafiluu MoAenr{ na uuQoprraarluoHHr.rre noroux M raH1vrre,
cBbp3aHlr c MoAena ua o6ues Ha AaHHr4 Ha CpeAara 3a eneKTpoHHr{ ptt3nnanJaHus,.

{efiHocru: Paspa6orra Ha MoAenH Ha AaHHr{Te (Data model) vr Ha
uuQ oprra aqrroHHrrre roro rln (Datafl ow) upes ARI S MeroAo Jrorr.rrra.
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tv
onAK EKCnepr$ e .qeiosre

f /r*,
trL1g

Eeponei4cxr coquanex $or,1
14HtsocrBrl{ts u xopaTa

Pesyrrarn: MoAeru na nHQopuaIIuoHHI4Te noroIII{ I4 AaHHLITe.

Cmtnxa 5 - ModenupaHe Ha pa6omnume npoqecu

. O6o6uteHr{e, r,r3BoAr.r r4 npelopbKn

O6xear: OcHonuure pa6ornu rpouecu u npolleAypu, BbrpeurHll AoKyMeHTI{,

oplaHu3arluoHHl,r eJreMeHTr4, r.rn$oprr,raquoHHrl cI4creMI4 LI B3aI,IMoBpr,3Kara MexAy rtx.

{efiHocru: GAP aHaJrr{3, cr.rcreMarlr3r{paue u o6o6uleHvls. Ha Ilu$oprvtaqvrTa Ha

6azara Ha r43rpaAeHr4Te MoAerv u ananr,r3a Ha MoAena na o6ues Ha AaHHI4 Ha cpeAara 3a

eneKTpoHHr4 pa3nnarqaHvfl .

. Ll1esruszqnpaue v aHuwt3 Ha pa3nr,rKr{Te MexAy cbllrecrByBauroro z 6tAeIrloro

cbcrorHr,re (GAP ananue)

Ctuluocrra na GAP-aHrLirr43a ce r.r3pa3rBa B cpaBHeHI4e MexAy olucaHoro cefalrlHo 14

6r.qerqo cbcrorHr4e u Ha6erqgsaHe Ha 3oHr,r 3a no4o6peHue LI crparerufl. 3a llo-Harar"blrrHo

pa3BrrTr4e, O[peAenrHeTo Ha cTpaTelr{u u flpoqecv, KoI4To eAHa OpfaHn3a[\ufl' MOXe Aa

r43rroJr3Ba 3a nocrr,rraHe Ha uo4o6preane Ha H3BbpurBaHlnre Aeftnocru. Eleuesmr

,.Bb3npI,IeMaHe Ha ycryflare", $amuuecxv ce flr.flBa tfyHrqur Ha MHoxecrBo npoMeHJII4BlI'

KaKTo yrrpaBmeMvr, TaKa rr HeylpaBJureMrr. B AeficrsureJlHocr, crpyKTypara Ha MoAeJIa ce

yTeXHtBa OT eneMeHTI4, KOLITO Ca nOKa3aHH Ha CXeMaTa:

B rourexcra Ha [paBHo-HopMarrlBHrlTe gefiHocru GAP-aua,ur3T'T IIIe ce peanl,I3l4pa

xaro sa6erq3BaHe Ha [poMeHr4 BbB BbrperrrHl4 AoKyMeHTI,I, npoIIeAypHI4 HapbqHnulr 14

MeTO.{I'rKlI, KaKTO I,I B peneBaHTHI4Te HOpMaTI,IBHI4 aKTOBe.

B rourercra Ha rexHoJrofur{Hl,rre AefiHocru GAP-aualIa3T,T IIIe ce LI3pa3tBa B:

,/ Otucasus Ha uo4u(fuqnpanu [poqecl4 c orpa3eHl4 pa3nI4KLI ctrptMo

AOCefaITIHHTe;

,/ flporrenu ro cbIIrecrByBaIIItl

unrep(pefic;
$yHr<quonaJlHocrI'I L1 rIoTpeoI,ITencKII

./ PealuslzpaHe Ha AolbnHr.rrenHr4 uHreplpeficu 3a LlHTefpauv.f, Mexry

co(fryepnu clIcreMI'I 14 MoAynI{;

,/ Pearu:upaHe Ha AorrtJrHr4renHra co$ryepHr,r MoAy:ru (ycnyru u perncrpu).

Pe:yrraru : PereeaHrna nu$opnr a\Hfl' 3a 6lasHec MoAena.

. I4grpaxAaHe Ha MoAen ua 6rAeulo cbcrotHlle (TO-BE): I4groresHe Ha orlrl4Ml43vpauvr

npoqecHI,I lI opf aHI,I3aULIOHHLI MOAenI,I

O6xsar: Ha6azaHa aHar:r,zaa ua pa6oruure rrpouecu u opraHI43aIIuoHHI'I crpyK'rypfi,

MOAenI4paHr4 B CefarrrHoTo r{M c:bcTorHHe, ue ce [peAnoxaT v ILIcKyTr4paT oIITI4MkI3VpAHpr

Bapr{aHTr{ Ha rrpouecl4Te, B KoLITo ca orKpI,ITI4 cna6u Mecra.
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O|IAK Excnepry I AelicrB[e

ECO

Eeponeicxu coqraneri $ox6 r./
14HsecTtrrlil[ I xopara

[efiuocru: Mo4elIrpaHe Ha pa6oruure rrpoqecu upe: ARIS MeroAoJroryrrra.

P e:y.irrarn : flpoqecuu u opraHll3arlr4oHHr.r MoAenr4 B orrrlrMu3upaHo cbcrorHr.re.

' llsrpaxAaHe Ha Moren ua 6rAeulo cbcrosHue (TO-BE): I4srorssHe Ha orrrgMr.r3upa1u
MoAenr.r Ha r.rHQopvarlrroHHlrre rrororlr4 r4 AaHHr.rre

O6xnar: fltlun u 4etaftlull MoAenH Ha unQoplaarluoHHuTe nororlu u La1Hvfte,
cBbp3aHI'I c MoAena sa o6ues Ha AaHHv Ha cpe1ara 3a eneKTpoHHr.r pa3nnauJa1ufl..

{efinocru: Pa.:pa6orxa Ha MoAenr{ Ha ranHLrre (Data model) il Ha
uu$opvraqr4oHHnre rororru (Datafl ow) vpe: ARIS MeroAojrorrrrra.

Pe:ylraru: Onruuugrrpanu MoAenI,r ua zuSopnrarllroHHr4Te nororln vt LaH1vrre.

Pe:y-nrarrr or flpnnaraHe Ha ra3r.r MeroAvKa rrle ce r,r3pa3rBa n paspa6orBaHe Ha
6usHec MoAeJI' Moren Ha npoqecure u Moren Ha AaHHHTe npu r.r3rrbnHeHr.re Ha [poqeca 11o

IlnalrlaHe B pa3nuqHl'I cIIeHapHu, pa:pa6oreHl4 or IrlgnrnnureJrr Bb3 ocHoBa Ha npr{errzre
AHarzs u Konqenqns rro [efiHocr I or o6oco6enara no3rrrlt4s u cbrnacyBaHr,r c
Blgloxu'reilx' Wsnr,nul4TeJltr qe paspa6orr.r MoAen Ha AaHHrr Ha eneKTpoHHr4Te .qoKyMeHTr,r
14 cBT,p3aHvITe c rtx eneKTpoHHl4 ycnyrur, ueo6xoAuul,I 3a r,I3rIbJIHeHLIero Ha trpoqecure. llptt
seo6xonuuocr I4sITTHLITeJUIT IIIe npeAcrarru u trpeAnoxeuus,3a npoMrHa B HopMarr.rBHara
ype46a, aKo rIpeIIeHIt, qe raKpIBa ce HaJrarar B cneAcrBlre Ha H3BbprrreHr.I fl. a1anv3.

IV.2-5- Memoduxa sa pazpuflomnaHe ua noden na daanu Ha ereKmpoHHume
doxyneama u cs'bp3aHume c mnx eileKmpoHHa ycJtyzu, ueotxoduttu sa usnrnHe1uemo Hs
npoqecume

Mo.qelrr Ha ,{aHHlI Ha eneKTpoHHLITe AoKyMeHTr{ r.r cBbp3aHr.rre c rrx eneKTpoHHr4
ycnyrH qe 6r,Ae peailLrcupaH B cborBercrBr.re c z3r.rcKBaHvrflTa Ha frasa nera. HASVIHVI3A
EJIEKTPOHHI4 PA3[nAIrI AHr4fl rIpI4 I]PEAOCTAB'HE HA EJIEKTPOHHI4
AIMLIHLICTPATI{BHH yCJIylLl na Hape46ara 3a eneKrpoHHr.rre aAMrrHr.rcrparr{BHr{
ycnyru.

Paspa6orenurr MoAen Iqe rro3BoJrrBa AocraBrruqr.rre Ha eneKTpoHHr4
aAMI'IHI'ICTpaIUBIII{ ycnyfl{ Ia flppleMar rrJrarrlaHr{r Ha AbpxaB[vr raKcvr, AaHbupr 14 Apyfu
ny6:ruuHu u qacrHonpaBHl4 3aAbJIXeHrrs BbB Bpb3Ka c [peAocraBrHr.rre eneKTpoHHt4
aAMr4 Hr4 CTp UTUBHU ycnyf r,r qpe3 :

l. naplrr{Hu [peBoAr.r, I4

2. eneKTpoHHpr flnarexHr.r r,rucrpyMeHTv.

Cruacno ra3t4cKBaHl4flTa Ha uapey6ara vl. 90, an. 1 AocraBqnqure Ha eneKTpoHHrI
aIMI4HI4CTpUTT4BHH ycnyr[ ca ArbxHH Aa rrprreMar yBeAoMneHue 3a HapeAeHo rrJrarrlaHe BbB
Bpb3Ka c eneKTpoHHa aIMI,IHI,ICTparr.rBHa ycnyra Karo eneKTpoHHO rroAnr.rcaH IoKyMeHT OT
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B perr4crbpa ua un$opMaIIuoHHLITeez4a "YneAoMneHr,Ie 3a HapeAeHo nnaIIIaHe", BilucaH

o6erru.

B paMKlrre Ha r43rrbJrHeHr4e Ha Aefinocrra Koucopunyum u1e pa:pa6oru

eneKTpoHHus AoKyMeHt "Vne4oMJIeHI,Ie 3a HapeAeHo nnaulaHe" u rqe noArorBl4 3arIBJIeHI4t 3a

Brrr4cBaHe s POC.

B croreercrBue c pe3ynrarrrre or r,r3BbpureHu.tr n,{efinocr 1 anarus KoHcopquyMT,T

qe paapa6orr,r MoAen cbrnacyBaH c BrgloNvtrerrt lI npeAnoxll 3a BrII,IcBaHe, u Apyrl4

eneKTpoHHr4 AoKyMeHTr{, KoHTo Morar Ia 6r,rar neo6xoAl,Iuu aa o6egner{aBaHe Ha npoqeca

Ha eneKTpoHHo pa3rrnarrraHe. Tosa ca Harrp. Elerrponnll AoKyMeHTLI "3atsKa 3a nralqaHe",

"Cnpanra 3aHuwrque Ha 3aAbnxeHue", "OrMqHa Ha yBeAoMneHHe 3a HapeAeHo [raulaHe" u

Ap.

{pe: paspa6orenrar MoAen Ha AaHHr.r AocraBrrLIuI4Te Ha eneKTpoHHI4

aAMr.rHrrcrparvrBHvr ycnyrr4 rrle ocuryp.rrr Bb3MoxHocr 3a flnaxraHe c 6anxosu Kapru rlpe3

ny6luvHo AocrbnHoro ye6 6a:upano [pr4noxeHr4e 3a noAaBaHe Ha 3atBneHLIe 3a eJIeKrpoHHa

aAMr4Htrcrparr.rBHa ycnyra ilJrr4 3a 3arrJraIIIaHe na uy6ruunt4 vrIrr rracrHonpaBHl,I 3aAbnxeHl4t

K:sM AocraBrrlrKa B cborBercrBl4e c I,I3I4cKBaHvIflTa Ha qJI. 92. HEAy.

Paspa6orenngr MoAeJI IrIe npeAocraBr B!3MoxHocr 3a nJIauIaHe rlo eJIeKTpoHeH IIT'T

Ha AaHbK, TaKca r,I Apyro ny6lu.rHo r,IJrr{ qacrHorlpaBHo 3aAbnxeHl,Ie KbM AocraBqI{uHTe,

Koero He e cBbp3aHo c KoHKperHa eneKTpoHHa aAMI'IHI4CTpaTI'IBHa yCnyfa.

flo-loly r.r3naraMe eAHa uo-o6ula MeroAraKa 3a BIrIacBaHe B perucrpHTe 3a

oneparr.rBHa cbBMecrr.rMocr, Karo r.r{ lqe 6rAe rlpl4noxeHa cro6pasHo llAenru$uql4paul'ITe IIo

BpeMe Ha aquru3a noAJrexarrllr Ha BnLrcBaHe ycnyru, AoKyMeHTr.r u vn$opMauLIoHHLI o6erru

LI Ap. KaKTO 3a peanH3HpaHeTO Ha ycnyraTa 3a eneKTpoHHI4 IIJIaIqaHvIfl, TaKa II 3a BT,TpeInHaTa

aAMlrHrrcTpaTI,IBHa ycnyra no yAocToBepsBaHe Ha BpeMe.

MeroAnrara 3a pa3pa6ornaue Ha MoAena or AaHHH I4 MeroAI,IKura 3a noAroroBKa Ha

3arBneHrrrra 3a Brrr.rcBaHe B POC e oco6eso BaxHa c orne4 rIpaBLInHoro MoAenl4paHe Ha

AaHHr4re r{ ycKoprBaHe Ha rrpoqeca Ha BIII{cBaHe Ha o6errure s PEY, PVIO u PPI{ n

cborBercrBr4e cbc 3aKoHoAareJrHara ype56a u CrparervflTa 3a pa3Bl.aTlae Ha eneKTpoHHo

yilpaBnenve B Peny6nura Eurapur 2014-2020 r. MeroAlaxara ue Aonpl4Hece 3a

r43rpaxAaHero r.r np[naraHero Ha eAr4HeH unt[opvrauuoneH MoAen B aAMIaHLIcrpaIIpIIrre,

KOeTo e KJIIOqOB eJIeMeHT 3a peanLI3I'IpaHeTO Ha eneKTpOHHI'ITe pa3[nallaHlls.

,{oryuenrure, Kor{To 4e$ranrapar ocHoBHI,r noHtrllq, onpeAentr BI,IAoBere o6eKn'I,

Br{.4OBeTe !.AHHyt, pefl{cTpllTe, B KOHTO Te Ce BIII4CBaT L( npaBl'InaTa 3a noAfoToBKa Ha

3arBnenr,r-fl 3a BrrLIcBaHe e POC ca:

. 3arou 3a eneKTpoHHoro y[paBneHl,Ie;

. Hape.u6a 3a perr.rcrplrre Ha un$oprvraquoHHllTe o6erru LI Ha eJIeKTpoHHvre ycnyrkt;

. Hapea6a :a o6uure H3LrcKBaHr4fl. 3a oneparr.rBHa cbBMecruMocr u untpoprr.raul4oHHa

cr4rypHocT;
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. f'lHcrpYxuuq J\b 5 or 21 tor.;a 2009 r. 3a BoAeHe, cbxpaHrBaHe r4 Aocrbn Ao perr.rcrbpa
Ha perl{CTpnTe v AaHHLITe;

. l4Hcrpyxquq ],{! Idje'-l or 2l flHyapu 2010 r.
flprlnafaHeTo r.rM IIpH Brrr,rcBaEvrs. B perucTpl,ITe

eneKrpoHHr4re ycnyru.

3A

HA

Kpr{Tepr.rr,rTe H rrpaBl,,,naTa 3a

uu$opuaqrroHHuTe o6errv u

N
0\ 

\

Vrv

IgDoneircxt{ curo:

IV.2.5.l. OqroBHu roHsrr.rs

EAY ErerrpouHl.r aAMr{Hr4crparr.rBHr.r ycnyrr4

(EAy) ca aAMuHacrparuBHr,rre ycnyfu,
rrpeAocTaBrHr.r Ha fpaxAaHHTe Lr

opraHll3arlprr4Te oT aAMHHT{CTpaTr4BHI{Te

opraHr4, ycnyfvTe, npeAocTaBgHr4 OT JrHrIaTa,

Ha KOITTO e Bb3nO)KeHO OCbUIeCTB_'IBaHeTO Ha

ny6ruvHu Syuxquu, KaKro r,r o6urecrseHr.rre

ycnyfu, KoI4To Morar Ea ce 3asBflBar ulutu
npeAocTaBrT OT pa3cTosHLre qpe3

u3noJr3BaHeTo Ha eneKTpoHHr.r cpelcTBa.

floly'rare;r Ha EAY fpaN4aHzn vrlrvr opraHr.r3aur{s, Kor4ro

rroJr3BaT eneKTpoHHr4 AIMUHUCTqaTT{BHr.r

VCJIYIII

nocraeqrn Ha EAY A4unnucrparr,rBeH opraH, Jrr{t1e,

ocb[IecrBqBarrlo uyblrauHn Qyurquu, ulll
opfaHr.r3aur.H, Kor,rTo npeAocTaBrT

eneKTpoHHv aN,{uHI'ICTpaTr.rBHr,r ycnyfu Ha

rpaxAaHl{Te r,r oplaHr,r3allHr.rTe.,{ocranuzxtr

Ha EAY peanu3upa rorr4Kara Ha

rrpeAocTaBflHe Ha ycnyraTa qpe3 eneKTpoHHr.r

cpelcTBa B AAMr{Ht4CTpaTr4BHa

uH$oprraaquoHHa cr4creMa (AVIC Ha

Aocranquxa).

IlrpnuvHa EAY Ycryra, Ko.f,To ce ocbrrlecrB.,{Ba B paMKr4Te

Ha eAHa reorpaScru uIrLr $ynxquouaruo
o6oco6ena a4MuHkrcrpaql,z'fl Karo eAr.rHeH

[poqec, cTapTr.rpaH oT 3turBJreHr,re 3a

yonyraTa LI [pLIKJIIoqBaIq c [peAocTaB.[He Ha

ycnyfaTa LIJrr4 nocTaHoBflBaHe Ha OTKa3

Konanrerccna EAV Ycryra, Kotro ce r,r3IIbJrHrBa Karo npollec, B

tt4 / lgs
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rofrro Aocrbrlbr Ao AaHHLI, rIoAAbpxaHI,I or
aAMr,rHHCTpaIIlII{Te Ce OCbUIeCTB.f,Ba t{pe3

LI3IIOn3BaHe Ha nbpBI4rIHI'I vrlILI Apyrl4

KOMNJIEKCHI,I VCNVTN.

BrrperuHa EAV Ycryra, Kotro eAI,IH aAMLIHI,IcrparLIBeH

opraH rrpeAocraBfl. Ha Apyf 3a

ocbrlecrB.flBaHe Ha HefoBI,ITe npaBoMoIIIuq.

[Y.2.5,2. MeroAIlra ra parpadorBaHe Ha MoAeJra Ha AaHHH

EAV ce 3aflBflBar qpe3 [oAaBaHe Ha craHAaprl43l,IpaHo 3atBJIeHI4e Bb3 ocHoBa FIa

TexHoJrofr,rqHoTo olucaHr.re Ha ycnyraTa, BnI4caHo B pefl4cTspa Ha eJIeKTpoHHI4Te ycnyfl{.

B pe:ynrar or r43nbJlHeHr4ero Ha ycnyrara, AocraBlILIKbr rlpeAocraBq Karo orrollop

cTaHAapTLt3r4paHI,I AOKyMeHTI,r, KOI{TO CbUIO Ca BILICaHLI B pefl{cTpl,ITe, I4nI4 I{3BbpIrIBa

BnrrcBaHe n uy6ruueu per[crbp.

3aqereHnero r.r AoKyMeHTHTe - orfoBoplr no AaAeHa ycnyra ca XML AoKyMeHTI4,

Kor,rro cbAT,pxar crpyKTypr.rpaHu AaHHr.r 3a cranAaprrr3upaHu unQoptrauuoHHlr o6ercru,

Brrr4caHl4 B pef r{cTpI{Te 3 a onep aTI,IB Ha cbBMecrl,IMocr.

MoAel1,r Ha AaHHr.rre ule 6tle pa:pa6oreH Bb3 ocHoBa Ha pe3ynrarplre or

per4Hxenepr{Hra Ha ycnyrr.rre, cBbp3aHr4 c eneKTpoHHltre AoKyMeHTH, KoLITo cneABa 
^a 

6rrar
peanu3upaHu. 3a BcrKa eAHa or onpeAeneHlrre ycnyrll, na 6azara Ha Ir3rorBeuara pa6orHa

Kapra c o[r4caHue Ha rlpoqecure ce HAeHru$r.rqrapar:

. BuArr Ha ycnyrara- Aa:ru e rrbpBl'IqHauIwr KoMrIneKcHa;

r [oryueHTbr, uper rofiro ce 3aflBrBa ycnyrara pr AoKyMeHTI{Te, KoI4To cneABa Aa

6r4ar [prlnoxeHl,I KbM Hero;

. [oryrraenmr/4oryueHTr.rre, Kor4To ca pe3ynrar or ycnyrara, Koraro ycnyrara e

r{3.[,aBaHe Ha yAocToBepeHr.re unrr Apyr npoqec, KoI,ITo 3aBGpIIrBa C LI3AaBaHe I{a

AOKyMeHT;

. Perucrtpr,T, B rofiro ce l{3BbprxBa BrIr4cBaHe, aKo pe3ynrarbr or ycnyrara e BIII'ICBaHe

B pefr4cTbp;

. [oxyrr.leHTaT, c xofiro ce nocTaHoBtBa oTKa3 3a LI3BspIXBaHe Ha yonyfaTa;

. Eraurare, Kolrro ce cJIeABar npl4 H3BbpIxBaHe Ha ycnyrara.

PaspafiomnaHe Ha noden ua dannume 3a n'bprwtHa yc'lyza

Bceru or ropelocoqeHr4Te AoKyMeHTlr e untfoprr.rarluoHeH o6em or rlrn ..4oxyueHr"

rro cMr,rcbJra na Hape46ara sa perr.rcrpr.rre na un$opMaIII4oHHHre o6errrl LI Ha eneKTpoHHI4re

ycnyru r{ ce npeAcraBr qpe3 cerMeHT rr cborBercrBaulllt rray o6err or rI,In ,,yuu$nqtlpaun

4aHHr4". Awaluzupa ce crpyKrypara vr cbAbpxanllero Ha AoKyMeHTa It ce L(AeHrIa$uuzpar
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nu$opvraqrloHHl,rre o6erru (cerueuru u crofiuocru), vpes Kor4To roft ue ce npeAcraBr r.r

cborBercrBaurr.rre ur'a yuuSwlupaHrl p.aHr^vr. Crrqo raKa Ha ro3r.r eran ce r.rAeHTr.r$uqnpar

lpnno)KI4MI4Te 3a CbOTBeTHI,IS IOKyMeHT HOMeHKJIaTypU I,I IraKeTr4 OT AaHHI,I, aKO I,rMa TaKr{Ba.

flpu rosu aHaJwr3 rrle ce B3eMar [peABHA B3eMar npe,uBr,rA BcnrrKr.r Bnr.rcaHlr Aa:alaLT Lr

o6exru e POC. flo orsourenlre Ha AoKyr\{eHTa, r{pe3 rofiro ce gaABflBa ycnyfara, aKo e
flpvnoxr.rMo ule 6rAe r,r3noJr3BaHa Beqe paspa6oreuara,,paMKa" 3a ro3r.r AoKyMeHT, a r.rMeHHo

cJreAHr4re Berre pefucrpr{paHr{ n PI4O u PPI o6erru:
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7'osu doxyueum e cusdadeu s paMKume Ha npoeKm lrlb Kl 3-32-1/30.09.2013 e. ,,Hadepatrdaue ua cbulecmcycau4ume u

uszpalrdane Ha Ho6u 4eHmpanHu cucmeMu Ha ereKmpoHHomo npa+umencmeo c oeneo Ha

ttnrlopua4uouHo-KoMyHuKaquoHHama cpeda sa no-do6po ad*tuuucmpamueuo o6cnyuceaHe Ha

xoilmo ce ocbulecmataa c rluuancoaama nodxpena ua OnepamueHa npozpauta ,,

ct(tuuaucupaua om EaponeilcKut cbtos, upes Eeponeilcxun co4uaneu Qond.
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lIHSopMarIuoHeH o6ercr

(Puo)
Ynu$uqnpaHrr AaHHrr

(PPA)
Ilpegna:narreHue

Boaerua qacr Ha 3arBJreHue

3a npenocTaB"rrHe Ha

eneKTpoHHa

aAMr.rHHCTpaTLrBHa ycnyra,

KOfATO CE LI3I4CKBA

u4eHrulbuxau:g,flHa

3arBr{rerrr c VPI4 0009-

0001 52

Bo,qerqa qacr Ha 3asBreHr4e

3a npeAocTaBrHe Ha

eneKTpoHHa

aAMr.rHr,rcTpaTr4BHa ycnyla,
KOTaTO Ce pr3I4CKBa

z4eHrraQzxa\afl, Ha

3aflBurerfl, c YPZ 0003-

000280

O6trllt AaHle'u, BKrroqBaulr

CE BbB BCSKO 3A'IBJIEHI,IC 3A

npeAocraBsHe Ha

eneKTpoHHa

aAMr,rHr4cTpaTr4BHa ycnyf a -

AaHHr.r 3AygnyraTav
3atBJIeHI,IeTO, 3a AOCTaBqLIKa

v 3aflBvrTerrs. Ha ycnyraTa lr

.IIAHHLI 3A KOHTAKT CbC

3asBurerr. O6errrr ce

I'I3NOJI3BA, KOIATO CE I,I3HCKBA

ra4enru$zxarJvfl, Ha

3UUIBHTEJI.g.

Bur Ha ycnyrara, cnptMo

cpoKa 3a flpe.uocrassuero fi
yPr4 0008-000143

Bpra Ha ycnyrara, cnpflMo

cpoKa 3a [peAocransHero ft c

vPI4 0003-000282

,{ana nrerrroxHocr Ha

3atBI,ITeJI.rI Aa IIOCOIIU KaKBa

Br.rA ycnyra )Kenae Aa

noJIyrrLI, aKo

aAMr{Hr{cTp aTr.rBHara ycnyf a

npeAocTaBs Apyrl4 BHAoBe

ocBeH o6uxuoeeHa vcnYra.

lanHra 3a flonyrraBaHe Ha

pe3ynraT or ycnyfa oT

3aflBpfferfl. c YPZ 0009-

000141

,{auuu 3a [onyqaBaHe Ha

pe3ynraT oT ycnyra or
3anBvrrers. c YPI4 0003-

000267

,{ana nrsuoxHocr Ha

3aflBI,ITeJrr,4a IIOCOqI4 IIO

KaKbB HAqVTHIdCKa AA rIOnyqU

pe3ynTara or ycJlyra,

BKIIOqnTeIHO B CnyqaLITe, B

KOr{TO He I,ICKa Aa I'O nonyqu

no eneKTpoHeH IIbr.

flpuroxen AoKyMeHr c VPI4

0009-000 I 39

flpzroNen AoKyMeHr c YPI4

0003-000264

Onucsa arpudyru ua

AoKyMeHT, rofiro ce [pl4nara

HCm8AHe HA
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npeAocTaB.sHe Ha

aAMr.rHr.rcTpaTlrBHa ycnyra

Aaunu 3a rroAnr,rcBaHe Ha

3arBJreHr,re 3a npeAocTaBrHe

Ha eJreKTpoHHa

aAM I,r Hr,rcTp dr uB{a y c rry t a,

noAaAeHo no eneKTpoHeH

urr c VPI4 0009-000153

fiaunu 3a rroAnr.rcBaHe Ha

3iurB JreHr.re 3a IIpeAocTaB.sHe

Ha eneKTpoHHa

aAMLrHr4CTpaTHBHa yonyf a,

rroAaAeHo IIo eneKTpoHeH

rrbr c 0003-000281

.{auun 3a rroArrlrcBaHe Ha

3iurBJreHue 3a npeAocTaBrHe

Ha eJreKTpoHHa

aAM pt Hr4 cTp aTuBHa yc nyf a,

noAa.qeHo no eneKTpoHeH

nbT

Cle.4 raro 6rAar LI4enrra$r,rq*rpaHu BcrlqKlr Bb3MoxHr.r o6exru z ynu$rarlupaHr

AaHHI,I qe 6rAe cbcraBeHa AuarpaMa na o6emure r.r Bpb3Kr{Te Mex{Ay rsx. Bceru o6err ule
6tle HoMepI{paH tro KoHBeHIII4I, Korro npil Bb3MoxHocr rrle 6rle cbrnacyBaHa
rIpeABapI4TenHo cbc Crsera tro Bn]rcBaHr{r. Ta:u Horr,repaqIlr BrrocJreAcrsr,re Ir1e 6rAe
LI3IroJI3BaHa ga o6ogHauaBaHe Ha rroperHure HoMepa Ha flpunoxeHr,rrra KbM 3iurBneHl,rero 3a

BrII,IcBaHe. O6exrure ue ce HalrMeHyBar Ha 6rmapcru u Ha auuplftcxH e3r.rK.

Haurr{eHoeaHnsra na o6errure Ha 6rnrapcrn e3r.rK rrle 6rAar cro6pareHr.r B MaKcrdM[urHa

crelreH c noHtrl4f,Ta, I43noJI3BaHI{ B HopMarr,rBHara ypea6a, ypexAarua npeAocraBrHero Ha

cborBerHara ycnyra v ue 6rlar yHr.rKanHr.r rro orHorrreHr.re Ha Har.rMeHoBaHr.rrra Ha

ocraHaJILITe BrII4caHIr ynuSr,rqupaHn AaHHra n PP.{, KoHTo ca cbc craryc "u3ror3BaeM".
HaurraenoealnLrflTa na a:arnuitcKll rrle 6rgar KoHcrpyr4paHr,r Karo cr,KparrleHr4e na 6urapcKoro
HaI'IMeHoBaHI,Ie - Te rIIe ce l,I3rron3Bar 3a (foprrlanusrapaHoro onucaHr.re sa o6exrnre qpe3

cborBercrBarrlure rau XML 4eQranuquu (XSD cxeuu).

3a eceru u4eHruSuqupan o6eKr, rofiro He e Brrr,rcaH e POC ce roArorBqr
.ae$nnnqul,I 3a HaI,IMeHoBaHI,Ie, [peAna3Haveuue/onpeAeJreHl,Ie, r,r3TorlHlrK - HaLIMeHoBaHr,rero

Ha craHAapra, HopMarLIBHpIt aKT unlt Apyr AoKyMeHT, c roftro e BbBeAeHo olpeAeneHhero Ha
o6exra. 3a o6erture or rI4[ ,,cerMeHT", ,,crofiHocr", ,,HoMeHKJIarypa" ce parpa6orBar H

cborBercrBalrlllTe LIM Qopualuaupann o[]rcaH]rr Karo XSD cxeMlr, Karo ce cna3Bar
rI3I4cKBaHI'Ifl"ralira HHcrpyxqr,rs Ne I4H-l or 2l xnyapu2010 r. 3a Kpr.rrepvvre H rrpaBr{Jrara 3a
npnnaraHero LIM rIpH BrIItcBaHr.rr B perlrcrpr{Te Ha rauQoprraaq[oHHr,rre o6exru vl

eneKTpoHHLITe ycnyrz. 3a resu o6errz ce rroArorBrr vt yna3aHnfl, sa o6pa6orra Ha
uHSoprr,raquoHeH o6exr, yKa3a;nilr- 3a npoBepKa:aaBuwtqHocrr4 KaKTo nua6opaor rperrrKr{,
onpeAeneHr{ B yKa3aHufrTa3a npoBepKa Biurr.rAHocrra Ha csorBerHr.r.s o6err.

Koraro pe3ynrarbr or ycnyrara e BrrlrcBaHe B pernclbp r4 To3r.r perrdcrtp He e BlrlcaH
n PP[, ce uAenru$fiIlupar ua6opa or o6crosreJrcrBa u pa31enr4, or Kor.rro ce cbcro1r rofi u
ce paspa6orBar cborBercrBalrlllTe urra nn$opMarluoHHrl o6exru u yun$uqrapaHr4 AaHHr4.

PazpafiomeaHe Ha moden aa daauume ss KoMnJteKcHa ycnyza
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Koraro ycnyrara e KoMrrJreKcHa, ce ra4eHrzSraqupar BcprqKr,r rrbpBraqHr.r ycnyrr4,

Koktro ce I,I3rIbJIHflBar B npoqeca Ha rlpeAocraBrHero fi u za re3lr or rsx, Koprro He ca

BIIucaHIr e PEV ce npaBl4 cborBerHllr MoAen Ha AaHHr.rre rro Halrlrua orrucaH no-rope.

IV.2.5.3. MeroAur<a 3a rroAroroBKa Ha 3aflBJreHr.rfl 3a BrrrrcBaHe s POC

BuraceaHero B pefl,Icrpr.rre Ha eneKTpoHHoro ynpaBneHl,Ie ce ocbrllecrBrBa BT,3 ocHoBa

Ha 3af,BJreHne - o6paseq, o4o6peH or Mr,rHr.rcrbpa Ha rpaHcrropra, unSoprrraqrroHHr.rre

rexHoJroruu u cto6ureHusra. flo4roronxara Ha 3anr.Irenvs. 3a B[r.rcBaHe n POC ce

ocr,rrlecrBrBa rrpu crra3BaHe pasnope46ure Ha 3arona 3a eneKTpoHHoro yrrpaBJreHlre,

Hape46ara 3a perucTpr,rTe Ha nH$oprvrauHoHHr.rTe o6erru u a[Mu[ucTparr,rBHr4re ycnyrpr.

flo4roronrara Ha 3afrBrreHufl. 3a Brrr.rcBaHe B perr{crpr{Te 3a oneparuBHa

cbBM ecTr,rMo cT BKJrIoqBa cJreAHr.ITe Aefi gocru :

. floAroroBKa Ha 3iurBJreHr.re 3a Brlr,rcBaHe Ha aAMLrHr,rcrparLIBHa ycnyra n CVHAV;

. floAroroBKa Ha 3arBneHne 3a B[I,rcBaHe B perucrbpa Ha perucrpvtre u AaHHI,ITe,

perr.rcr"bpa ua uu$oprr.raqproHHr,rre o6exru u perr.rcrbpa Ha eneKTpoHHLITe ycnyrll;

. floAroroBKa Ha 3iurBJreHr.re 3a Brrr4cBaHe B perr4crbpa Ha craHAaprLITe.

Ilrpnara r.r rperara Aefinocr He ca 3aAbJrlKHTeJrHH rr ce u3BbprrrBar caMo rlprr

o6crosrercrBa, Kolrro ule 6rAar rrocorreHrl rro-HararbK.

3a Bcr4rrKr.r rroArorBeHil 3aflBIrenvrfl, 3a BnHcBaHe KoHcopuI4yMbr ule 6rAe Ha

pa3flonox(eHl,re 3a oTcTpaHtBaHe Ha eBeHTyanHLr HecboTBeTcTBI,Lfl B rlpoqeca Ha BrII4cBaHe.

Ilodzomoaxa Ha saneneaue sa enucosHe ua adJvtuaucmpamueHa ycnvza e CVHAV

B PEy Moxe Aa ce Brrr.rcBar caMo ycnyrpr, KoHTo ca BILIcaHI,I e CYHAY. Axo HqKot

or zs6pauure 3a peanu3a\vs yclryrvr He e BnucaHa B To3I,I cnl4cbK, Hafi-nanpeA ce noAro'lBfl. u

3aqBreHue 3a BrrrcBane n CVHAY no o6pareq (llpunoNeru4e KbM r.19 ua flpanula :a
opraHrz3arlvrflTaHaAeftnocrra ro noAAbpxaHe Ha CyHAy). 3arasu qen e seo6xo.qnnao Ia ce

orrpeAenH:

. ,rHaHMeHoBaHr{e Ha aAMlrHucrparrrBHara yclyrara" - cJIeABa ra !.aBa flcua
rrpeAcTaBa 3a cbulHocrra Ha [peAocraBflHaTa ycnyfa;

o "ocHoBaHrre 3a eflllcBaHett - rocoqBa ce KoHKperHIlg HopMarHBeH aKT I,InI{ Apyr
AoKyMeHT, cr,orBerHr4r qJIeH, aIrvl]Hefl, naparpao, pernaMeHTvrpar\a Heo6xoAutr.tocrra

or BnI4cBaHe Ha ycnyrara n CVHAY;

o "gara Ha BnrlcBaHett - rocoqBa ce 4arara, or Kotro BJIlI3ar B cLIJIa paanope.{6ure,
pefnaMeHTr.IpaulH ycnyrara u nefiHoro [peAocTaBsHe.

Aro ycnyrara e Blr.rcaHa s CYHAY, Ho e neo6xoAplMo Aa ce rpoMeHLI

HarrMeHoBaHI,IeTO Ce nOATOTB' 3aflBJleHr,re 3a Lr3BbpIIrBaHe Ha TexHI,IqecKa KopeKIII4s

(flpuroxenue KbM r. 19 na llpanuna 3a opraHr.r3aryrflTa ua Aefinocrra Iro noAAbpxaHe Ha

CYHAY).
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Ilodzomoexa aa ganeneuue ga enucegue e DezucmzDa ua Dezucmpume u dsuuume,
pezucm'uDa ua uadtopnauuouaume oflexmu u oezuctttoa ua enexmDonnume vcnvzu

3a scsra rIoAJIexaIqa Ha BrrI,IcBaHe ycnyra, ce noArorBs 3arBreHlle 3a BrII{cBaHe B

perllcrbpa Ha perl,IcrpvITe n AaHHr.rre, perilcrtpa ua uu$oprrlarrr{oHH}rre o6exru pr perr..rcrbpa

Ha eneKrpoHHr.rre ycnyru, no o6pa":eq yrBbpAeH cbc 3aroBea llb PA-08-36121.01.2010 r. ua
Ml,IHucrbpa Ha rpancrlopra, uuQopMarluoHHr.rre rexHoJroflru pr cro6uJenvrflTa, Karo rrpu
rlolrbnBaHero Ha 3atBJIeHLIrra r.r npunoxeHr,rrra KbM Hero ce cJreABa I,Iucrpyxqus J,{b I4H-1 or
2l nuyapu 2010 r. 3a Kpl,Irepvlilrce v npaBr{nara 3a npunaraHero r.rM rrpu Brrr.rcBaHr4rr B

perlrcrpl,ITe Ha uu$opnraq?IoHHr.rre o6erru n eneKTpoHHr{Te ycnynr, yrBbpAeHa or
MLIHLIcTGpa Ha rpaHcrlopra, uuQopMarlrroHHr{Te rexHoJrorpruvt cro6lqennxra.

Cle4, raro 6tAar v4eurn$uqupanvr BclrqKr.r neo6xoAurura nu(foprvrarlr4oHHr,r o6errur pr

cborBercrBarrlllTe r,ru ynu$zqupaHu AaHHn, ce rroArorBrr 3turBJreHvrsrasa Bnr{cBaHe n POC,
Karo ce I,r3rorBflT neo6xo4urrar,ITe or cneAHr,rre rlprmoxeHl,Ifl:

. B perucrbpa Ha perucrpr{Te r4 AaHHr.rre:

o Ha6op or AaHHr.r;

o Br.rA o6croxrelcrno;

o ynz$uqrnpanv Aa:anu;

o ynntpnqupaH erarr;

o rraKeTI,I oT AaHHLT;

o nurla no qJr. 2, an.l or 3EY;

. B per[crbpa Ha un0opuaqrroHnr.rre o6erru:

o TepMr{H;

o HOMeHKnaTypa;

o crofinocr;

o cetMeHT;

o AOKyMeHT;

. B pefr4cTbpa Ha eneKTpoHHnTe yCnyrlr

o IlbpButrHa ycnyra;

O KOMTIJIEKCHAVCJIVIA.

floAroronr at a Ha 3ilrBJreHr,nrra BKJrroqBa cneAHr.rre geft uocru :

flonr.nnaHe Ha 3aflBJreHlre or aAMrrHlrcrparrrBHr.rfl opran, [peAocraBq[l
c:borBerHara eJreKTpoHHa yciryra. A4ur.rnucrparlrB:avrflT opraH cneABa ra6r1e o6osHa.reH
c orJIeA HopMarHBHua aKT, pernaMeHTr.rparq cbqecrByBaHero ra $ynrqnoHlrpaHero My.
Tpx6ea Aa ce rocotlu I{ HeroBLIflr yHr.rxaneu r.r4eurn$rrKarop cbrJracHo r. 22. na $ 1 or
lonrlnureJlHzTe pasnope46v Ha 3axoHa 3a eneKTpoHHoro y[paBnenr.re - KoAbr no
BYJICTAT.
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3asereHuero cneABa ra 6sre noAnr4caHo or onpaBoMorrleHo nr.rqe - or Jrr.ruero,

u:6pauo vJrla Ha3HaqeHo Aa ,I3nbJrHrBa Qyurqnure, npeAocraBeHr4 Ha cborBernr.rt
aAMI4HHcrparI4BeH opraH. B sarnreurlero ce nocoqBa rorrHo HoMepbr Ha npunoxeHr4flTa a
orneA 3UIBeHLITe 3a BrII,IcBaHe o6crosreJrcrBara, Karo Bc.gKo rlprlnoxeHue rpt6sa ra vtMa

rro rrT, JrHeH rlopeAeH HoMep B 3arrBJreHr,IeTo.

Koraro ce qenu BrII{cBaHe na Ha6op or AaHHr.r ( n o6qr.ra cryuafi perucr"sp), cJreABa

Aa trorl:snHIa IlpunoxeHrre 3a Brrr{cBane na ua6op or AaHHrr. B upuloNeHrrero rprr6r,a ga

6r[ar ttocorre HI,I cneAHI,ITe 3aAbJrxr4Teruru o 6croqreJlcrB a :

. Har4MeHOBaHr.reTO Ua Ua60pa or AaHHkt, Koero cneABa Aa 6:D!le B cborBercTBue c

HopMarLrBHataypea6a. Karo rpa6na Aa ce floco.Iu u "I,I3To.rHuKbr" - HaI,IMeHoBaHr,rero

Ha craHAapra, HopMarr,rBHrrrr aKT vtlrvr Apyr AoKyMeHT, c xofiro e BbBeAeHo

onpeleneHuero Ha na6opa or AaHHr4;

. HatrMeHoBagr,rero Ha pa3Aen or ua6opa or AaHHLr, c ofneA cborBerHl,It HopMarlrBeH

aKT urt Apyr AoKyMeHT. Koraro perucrbp, crrrrcbK nnu Apyr ua6op or .{aHHr4,

noAnexarq Ha Br[4cBaHe nMa caMo eAr,IH pa3.qen, TyK ce [onsJrBa HavMeHoBaHLreTo Ha

ua6opa or AaHHLI;

. npeAHa3HaqeHr4ero Ha ua6opa or AaHHr4 - KparKo reKcroBo orlucaHue Ha

rrpeAHa3HaqeHr,rero Ha pefr4crbpa, cnrrcbKavrilu.upyr na6op or AaHHr{, cborBerHo Ha

pa3Aena oT Tsx;

. Jrr.rrlara lro qJr. 2, M.l 3Ey, roA,4tpxalqu na6opa or AaHH]I;

. BUI.A Ha perr{crpa\vflTa - BI,dL Ha perr{crparlr4flTa, rroA,4bp}KaHa or perucrGpa,

cnucbKa r{nr,r Apyr na6op or AaHHu, cborBerHo Ha pa3Aena or rtx. Brguoxnure
croftllocrn ca: "c LIcropI,It Ha BrII4cBaHLrflTa" u "6e3 vcropng. Ha BrILIcBaHvrflTa";

o crilTyca Ha naOopa or AaHHU - aKTuBeH, HeaKTI{BeH;

. cnucr,K "Bu4one o6croqrercrBa" - - crIHcbK c ua6op or Bpb3KLI xrnt o6eru,I B ptnAen

,,BH4oBe o6crogrelcrBa" Ha perplcrbpa Ha perl{crplaTe h raHHvITe, BcgKa eAHa or rtx
rrpercraBeHa qpe3 yHrrKaneu perucrpoB n4enrnSurarop Ha o6extu or ro3ld pa3Aen;

. cnlrcbK "VuuSuqnpaHu EaHHu" - crtucbr c ua6op or Bpb3KIr tctu o6errl,I B pa3ren

"YHu$uqupaHr.r AaHHr4" Ha perr.rcrtpa Ha perlrcrpure u AaHHI{Te, Bc.uKa eAHa or r.ux

rrpeAcraBeHa qpe3 yHHKaneH perucrpoB n4enru$nxarop Ha o6exru or ro3l{ pa3ren c

or6erqgeaHe c uHrrrr[aJrrrre rIA, sa Kor.rro Brrr4caHr,ITe yuuQuqrapaHu Aar^Hvt nullero

rro rrJr. 2, a* 1 or 3EY e rrbpBr,rqeH aAMHHLIcrparop Ha AaHHLI.

Koraro ce 3a.sBrBa 3a BnracBaHe Br.rA o6crosrencrno (o6uuafiuo ce Hanara npn
Brrr,rcBaHe na ua6op or AaHHH )- nouuna ce IIpuJIolKeHrre 3a BrILrcBaHe Ha BIIA

odcroqrelcrBo. B npuroxeHuero cneABa Aa ce nocorrar:

. HaHMeHOBaHT{eTO HAB:1^IIA O6CrOsrercTBo - B CbOTBeTCTBI4e C HOpMarfl]:1'BlF,AnAypeg6a,

Karo ce IlocoqBa H "I43To.rHuKbr" - HaLIMeHoBaHI,Iero Ha craHAapra, HopMarvlBHr4lar

aKT r{Jur Apyr AoKyMeHT, c r<ofiro e BbBeAeHo onpeAeneHuero Ha nnAa o6crotrencrBo;

o crrrryca Ha rauSopnaaurroHHr,rr o6err - LI3tIoJI3BaeM I,IJII{ HeI43rIoJI3BaeM;
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. Ha B[I,IcBaHe noAnexar AaHHr.r, rroAbpxaHr.r or aAMr{Hr.Icrparr{BHr.rr opraH - 3arBr4TeJr.

Te rpa6na Aa ce ynrQuqupar 14 Aa ce [orrbJrHu flpuroxeHpre 3a Bnr.rcBaHe Ha

ynnSuqupaHr.r AaHHr.r. B upuloxeHlrero cneABa Aa ce nocoqarl

. HauMeHoBaHLIero na yuIE$I,rqupaHure AaHHLT - o3HatreHr.re or eAHa r.rJrr.r rroBeqe AyMr4,

npilcBoeHo Ha AaHHLI urur Ha6op or AaHHr.r, yHr.rKairHo rro orHorueHlle Ha

HaI,IMeHoBaHnflTa Ha ocraHaJrr.rre Brrr.rcaHr.r yuu$uqr.rpann Aa:rrnv, Karo ce locorrr4 r.r

onpeAefit ce "I,I3To.rHuKbr" - Har{MeHoBaHI{ero Ha craHAapra, HopMarvrBnvrgr aKT IaJII,I

Apyr AoKyMeHT, c rofito e BbBeAeHo onpeAeneHuero Ha ynuSuqrapaHr,rre 2lannu
. onpeAeJleHple ua ynu$nqlrpaHr,rre AaHHr.r - AyMa unu Spara, uzpa3flBarrla rBbpAeHue

3a 3HaqeHl4ero Ha AaHHI,ITe ulu ua6opa or AaHHr,I, KoflTo rro3BoJltBa eAHo3HarIHoro r,rM

orrpanr.rqaBaHe or ocraHirJrr.tre Brrr.rcaHr.t yuuQr,runp aHu 2lanntr;

o BHA lInU CbCTaB Ha AaHHI,ITe - OnpeAeJIeHr4e 3a BnIia Ha AaHHr,ITe, npeAcTaBrrqo ce c
XAPAKTEPI,ICTI,IKATA ''C4I,IHN9HI,I AAHHLI'' VITTA ''CICTABHI,I .4AHHU ''. KOTATO

xapaKTepl{crl{Kara e ,,cbcraBHI,I 4aHHI,I", T.fl ce cJIeABa or cIIHcbK c r4MeHa Ha

cbcraBtlllnre t AaHHI{. flocoqenr.rrr Br.rA r.rJrr,r cbcraB Ha AaHHr.rre cneABa Aa orroBaprr
Ha HopMarHBHar a ype a6 a;

. JII'IIIaTa C rIpaBO Ha AOCTbII AO AaHHI4Te C OrneA Ha I,I3T4CKBaHI.i.flTA HA HOpMarr,rBHaTa

ype46a.

flpu pealu3upaHero Ha arv,il:aucrparuBHr,r ycnyrn no eneKTpoHeH nbr Mofar Aa ce
ycraHoBtr yHn$IaqupaHl4 erarlu Ha ycnyrr{Te urru lporleAyprd, Kor{To Aa ce 3alrB T 3a

BnI'IcBaHe B perucrpl4Te Ha eneKTpoHHoro yrrpaBJreHr.re. floAasa ce llpn.rroxerure 3a
BrIHcBaHe ua yHn0uqnpan erarl, B Koero 3aAbnxI,ITeJIHo cJIe.{Ba Aa ce locor{ar cne,rIHI{Te

o6crosrercrsa:

. HaI4MeHoBaHLIero Ha yuuQnqzpanur erarr - yHr,rKilnHo no orHorrreHve Ha

HaHMeHoBaHufrTa Ha ocraHuuluTe Bnr4caHrl yHr,rSr,rqupaHrr eranlr, KoLITo ca c6c craryc
LI3IIOI3BaeM;

' onpeAeJIeHI'Ie Ha yuuSrqupanlEa erarl - pa3rrrprpeHo reKcroBo onr4caHr.re Ha
ynuQuqupanr,rr erarl, IIo3BoJrrBarrIo HeroBoro eAHo3HarrHo orrpaHr.rqeHr.re or
ocraHaJII'ITe BnHcaHIl ynuSr,rqupa*u erarrv. Karo ce rrocoq]I u ,,H3ToqHuKbr"
HaTIMeHOBaHI4eTO Ha CTaHAapra, HopMaTr,rBHr,rrT aKT r4Jrr4 Apyr AoKyMeHT, C rOfirO e

BbBeAeHo orrpeAeneHr,rero Ha yHrlQuqr.rp anus, er a\.
Koraro ce Hiulara B[I,IcBaHe r,r Ha rraKerlr or AaHHrl ce nonbJlBa lfpn.noxeune 3a

BrlrrcBaHe Ha rlaKer or AaHHIt. B npuloxeur.rero cneABa Aa ce rtocoqar 3aAbJIXr4TenHo
cJlenHnre o6crosreltcrsa:

. HaI4MeHOBaHUe Ha IIaKeT OT AaHHr,I, KOerO CneABa Aa e yHI,IKtUTHO rro oTHOrrreHI,re Ha
HaI'IMeHOBaHVIflTa Ha ocTaHulJII4Te B[r,ICaHLr naKeTH oT AaHHU, KOLITO Ca CbC CTaTyC

"I,I3nor3BaeM";

. orIpeAeJIeHI,Ie Ha rlaKera or AaHHI,I - piBrrrupeHo TeKCTOBO Onr4caHr,re Ha rraKera oT
AaHHV! IO3BOJITIBaITIO HeTOBOTO eAHO3HaqHO OTfpaHr4qeHI,Ie or ocraHaJII.ITe BnUCaHLI
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uufiopua\uouHo-KoMyHuKa4uoHHama cpeda sa no-do6po aduuuucmpamuouo o6cnyuceaHe Ha zpatcdauume u 6usueca",
rcoumo ce ocbu4ecm4tsa c Quuaucoaama nodxpena ua OnepamueHa npozpaMa ,,AduuuuimpanxuleH Kanat4ltnten1,,,
cuQuuaucupaua om EaponeilcKut cbto3, vpes Eaponeilckun cotlucueH doud.
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rIaKerI4 or AaHHLI, Karo ce Ilocoql4 H "I,I3To.IHuKbr" - HaI4MeHoBaHI4ero Ha craHAapra,

HopMarr{BHr.rsr aKT Hnr4 lpyr AoKyMeHT, c xofiro e BbBeAeHo olpeAeneHr{ero Ha

IIAKETA OT AAHHI,I;

o cb.(T,pxanue Ha [aKer or AaHHr.r - c np]rnoxeH AoKyMeHT c $aftrono cbAbpxaHl4,

cborBercrBarrr Ha AoKyMeHT, perrrcrpLrpaH B perucrbpa Ha nu(poprr,raqproHHuTe

o6exru vilv 3arBeH 3a B[HcBaHe cbc cblrloro 3arBneHl4e v tto,{nucaH or
aAM LIHI4 CTp ATUBHVII OpraH, 3afl BUJr Brrr4CBaHerO ;

. YPI4 Ha AoKyMeHT - yHr.rKnneH perrcrpoB ra.qeHru$urcarop Ha AoKyMeHT, BtIucaH B

perr.rcrbpa ua uu$opvrarruoHHr.rre o6erru unu nopeAeH HoMep Ha rlprlnoxeHne 3a

BrrHcBaHe Ha AoKyMeur, c rcofiro ce no44bpxa IIaKera or AaHHI,I.

3a .qa Molr(e ra npeAocraBr eneKTpouHa ycnyra qpe3 ep.:anr.ara cpera ga o6naes sa

eneKTpoHHI,I AOKyMeHTH, aAMr{HI,ICTpaTr,rBHr,rrT opraH cneABa Ia ce B III{Iue B perllcT6pa Ha

perncrpr4Te u AaHHr.rre Karo Jrvrre no r{Jr. 2 ax.l 3EY. Tosa ce [paBLI caMo B cryqaIaTe,

Koraro alMr{Hr,rcrparuBrvrflT opraH He e BnlrcaH Beqe e PPI wrr vMa npoMtHa B HtKoe or

o6croqrercrBara. floAasa ce flpnroxeHrre 3a BrrrrcBaHe Ha Jrrrua rro rrJr. 2, an.l 3Ey. B
rrpnnoxeHprero cne.qBa Aa ce nonbnHflT 3aAbnxI4TeJIHo cJIeAHIaTe o6crosrercrsa:

. HaLIMeHoBaHI,IeTo Ha JII,IUeTo tto .IJL 2 oT 3Ey HaI,IMeHoBaHLIeTo Ha

aAMI{HLICTpATVIBHVS OpfaH B CbOTBeTCTBr.re C HOpMaTI,IBHI4' aKT, pefnaMeIITI,IpaIq

HeroBoro cr,IrlecrByBaHe, Karo cneABa ra ce uocotlH u "I43ToqHI,IKbr"

Har,rMeHoBaHuero Ha craHAapra, HopMarvrBnvIflT aKT ulr4 Apyr AoKyMeHT, c xofiro e

BbBeAeHo oflpeAeneHl,Iero Ha JII,IIIeTo IIo qJI. 2, u. | 3EY;

. aApec Ha eneKTpoHHara noua u rere(pou Ha JII,Iuero 3a KoHTaKT c a,{MLIHI,IcrparpIBHI'It

opfaH;

r lHr,rKilJrHr4rr r4AeHuaQuxarop Ha nr.Iuero ro r{JI. 2 u. | 3Ey - KoAbr no BYJICTAT.

Ha enucsane n PerucrpuTe 3a ofleparl,rBHa cbBMecrllMocr no.4nexar Ha BTILIcBaHe

uusoprraaur4oHHtr o6exrn or BrlAa ,,TepMHH" - rroHsrl,Ie, Koero ce IlHTepnperl{pa eAHo3HaqHo

or BcraqKr{ yqacrHurlr4 B aAMHHHcrparuBHr,rr npouec u o6u,aaftuo ce H3IIoJIsBa 3a rlocoqBaHe

Ha eJreMeHT or HoMeHKnifiypa ulu cro6qeHpre 3a rpellrKa. Koraro e neo6xoAIaMo ce noIrbJIBa

llpu.noxenne 3a BrrrrcBaHe Ha repMrru KbM rloAaAeHoro 3iuIBJIeHI4e. CreAea Aa ce flocor{ar

cJIe.[Hr,rre 3aAbJIXLITeruru o6crogreJlcrBa:

Har.rMeHoBanvre Ha r.urQoprr,rauuoHeH o6ercr - BIIITcBa ce nbJlHoro HalIMeHoBaHI{e Ha

uu(foprr.raqvIoHnr4fl o6exr oT BLIA "TepM[H", c xoftro o6errrr ce vtnLuBu[yanv3npa

eAHo3HarrHo; HaLrMeHoBaHI,rero e yHr.rKiIJIHo ga o6exrl,I cbc craryc "I43ror3BaeM";

KOfaTO Har,rMeHoBaHI,IeTO e HOpMaTI,TBHO pernaMeHTI'IpaHO, To Ce IIOCOqBa rIO HaqUHA,

ycTaHoBeH B HOpMaTUBHHfl aKT;

npeAHa3HarreHr4e na un(fopnaauzoHeH o6exr - BIII,IcBa ce KparKo reKcroBo rlotcHeHl4e

na un$oprraaurloHHlrt o6err or BI4A "TepMI'IH";
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- yHr{KaneH perncTpoB

. yKa3aHIrJI sa o6pa6orKa Ha ranSopnraquoHeH o6err - Brrr.rcBar ce n cno6oAeH TeKcr

urvt KoMrIIorbpHo LI3nbJrHHMr,r o[ucaHr.rr, Kor,rro ynuQr.rqnpar cb3AaBaHero Ha

npolleAypu uo peAaKTLIpaHe, Br,ByaJrr43arlur Lt 4pyrr4 Br.rAoBe o6pa6orxa, cBbp3aHr.r c

uu$opuaqploHHllt o6err. Aro mncBar cnequ(pu.rHn yKa3aHr.rr :a o6pa6orKa Ha

KOHKpeTHI,IA r,rn$Oprr,raqvoHeH o6ext, ce trocoqBa , qe HrMa TaKLrBa.

B paMKLITe Ha cBotra KoMlereHTHocr urrvr npn [peAocraBrHero Ha ycnyrn
aAMI,IHI,ICTpATltBHnfl"r OpraH MolKe Aa BbBexAa r4[u r{3non3Ba HoMeHKnaTypu - KpaeH cnr.rcbK

or reMarl,IqHo cBbp3aHLI TepMr,rHH. Houenxrarypure noAnexar Ha BnrlcBaHe B perr{crbpa Ha

nH0oprraaquoHHl4Te o6erru. BuncsaHero ce H3BbprrrBa Bb3 ocHoBaHa nonbJrBaHe Ha

flpu.noxeHlre 3a BrII.rcBaHe Ha HoMerrKJrarypa, Karo cneABa ra ce ilocoqar cJreAHr4Te

o6ctosrerctna:

. HaI'IMeHoBaHLIe na uH$opvraq[oHeH o6err - Bnr.rcBa ce rrbJrHoro Har.rMeHoBanr{e Ha

unQoprr,raquoHnprfl, o6exr or Br4A "HoMeHKrarypa", c xoftro o6errrr ce
aHAuBLr yailfi3upa eAHo3HaqHo; Har,rMeHoBaur.rero e ynr.rKanHo ga o6erru crc craryc
ttu3ro13BaeMtt;

. npeAHa3HaqeHI,Ie ua nHSoprraalluoHeH o6exr - Bnr,rcBa ce KparKo reKcroBo rrorcHeHr,re

Ha unSopurarlr{oHHr.rr o6err or BprA "uoueuxnarypa";
. yHvKareH perrrcrpoB n4euru$urarop Ha AaHHr{

Ia4enru$IErarop Ha BIIrIcaHoro B pa3Aen "Ynn$uqrapaHr.r AaHHLr" Ha pefucrbpa Ha

perplcrpl{Te I{ AaHHLITe cbrJracHo uape46ara no qJr. 42, aJr. 1 or 3axona sa
eneKTpoHHoro yIrpaBJIeHI,Ie, yHI'r$uqupaHo orrpeAeJreHlre Ha AaHHr.r, cborBercrBarrlo
ua nnSopuarlraoHHr.rr o6exr or BprA "HoMeHKrarypa";

. yKa3aHvt ra o6pa6otKa Ha LruQopnaaqlloHeH o6err - BnprcBar ce s cso6oAeH TeKcr
urv KoMrrror3pHo r.r3nbJrHr.rMH Onr.rcaHr.rr, Kor.rro yuuQuqupar cb3AaBaHero Ha
upoIIeAypI'I IIo peAaKrvpame, Brl3yanpr3arlufl H Apyrv Br.rAoBe o6pa6orna, cBbp3aHrr c
uuSopuaqvonHvIs, o6err. Aro rprucBar cnerluQraunrE y:ra3an:an :a o6pa6orKa Ha
KoHKperHr,r.f, r,ffrSoprr,raquoHeH o6err, ce nocoqBa, rre HqMa raKr.rBa;

' XML AeQnHuqu-r Ha HoMeHKnarypa - Brrr{cBa ce cbAbpxaHnero Ha HoMeHKnarypara
qpe3 yHI'IKaJIHLITe perucrpoBl{ r{AeHTr,r0r,rKaropl{ Ha repMr4Hr.rre, BJrr.r3arrlu s ueir1us
cbcraB vI Beqe perltcrpl,IpaHl{ B pa3Aen "TepMI,IHra" nocpe4crnou rexgl,rqecKu
craHAapr - 4eQranvlqm s XML $opuar c HarlMeHoBaHr{e, yH}rKanuo 3a perrcr6pa Ha
uu$opnaaquoHHrrre o6ercru;

' yKa3aHr4fl' 3a [poBepKa Ha BaII,IAHOCT Ha HoMeHKJrarypara - Brrr,rcBar ce rrpaBr.rna 3a
npoBepKa Ha BiuIHAHocrra Ha cbAbpxaHr.rero Ha HoMeHKnarypara nrn Soprraallr3r{paH
BLIA CbfJIaCHO CTaHAapT, BTII,ICaH B pefl{crbpa Ha craHAapTLITe, I4nr{ IIo r43KJIIOqeHr4e B
cso6oAeH TeKcr. VrasaHusra 3a [poBepKa Ha BanuAHocr Ha HoMeHKnarypa rpt6rla ga
BKJrK)qBar rrpoBepKr,r, Kor4To ce orHactr caMo 3a AaHHr,rre B KoHKperHara
HoMeHKnarypa lI Morar Aa H3non3Bar eAr.rHcrBeHo AaHHr,r or uu$opMarlr4oHHr4
o6errn, Bnvcanu B perprcrbpa Ha perl4crprrre v AaHHr,rre u perncrcpa Ha
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culuuaucupaua om EeponertcKut cr,to3, upes EeponeficKu, coqucue H d oud.
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uu$opuaqrloHHuTe o6exru. flpanurara 3a [poBepKaHaBurLrrHocr Ha HoMeHKnarypa
nrn Soprualu3trpar BI{A cbfracHo craHAapr, BrrucaH B perrrcrbpa Ha craHAaprr.rre,
rpx6na ga 6saar npl,IApyxeHra or pas6rapaeMo no cMr.rcbJr cJroBecuo onficaHr.re Ha

npoBepKltre. Axo JII4rIcBar cnequSuvHr yKa3aHvr 3a npoBepKa Ha Biurr{AHocr Ha

cT,AbpxaHueTo, ce nocorlBa , qe HtMa TaKuBa;

. HoMeHKnarypa Ha fpeIIrKI4Te - Brrr,rcBa ce Ha6op or rperxKr4, Kor{To Morar Aa
Bb3HI4KHar flpu npoBepKara Ha Bilrr,rAHocrTa Ha HoMeHKnaTypara r,r cbfJracHo
TtxHoro BnI,IcBaHe Karo repMnnkr B pa3Aen "TepMI,IHH". Axo JII,rncBar cnequ$uuHu
yKa3aHhfl 3a npoBepKaHaBurkr4HocT Ha cbAbpxaHHeTo, ce nocoqBa, qe HtMa TaKI{Ba.

Axo nsNaa BnLIcaHo n POC ynz$zqupaHo onpeAeJreHrde Ha raHnv1 cborBercrBarrlo Ha

rau$opuaqpIonnufl o6err or BI,IA ,,HoMeHKJIarypa", KbM cbruoro 3iuIBJreHIze cneABa Aa ce
IIonbJIHI4 kr flpnloNeuue 3a BnrrcBaHe Ha ynu$uqnpauu ralaHvr, cborBercrBarqo Ha

zn$oprr,raqploHHrrt o6exr or Br,rA " HoMeHKlarypa".

B upoqeca na o6pa6orKa Ha nbpBl,IqHr.r \aHHLr r.r [peAocraBsHe Ha eneKTpoHHH
ycnyrH ce HaJIafa aAMVHI,IcrparI,IBHrlTe opfaHu Aa I,I3[on3Bar croftuocrl4 - BeIFrI,IHLI, KoI{To
orll4cBar c KpaeH 6poft auaveHvlfl., 3allaqenv c @oprr,ranurr ofpaHr4qenvs.. Crofinocrure ce
BIII4cBar s POC B53 ocHoBa Ha 3aAB.rIeHHe, BeAHo c llpu.ltoxeHrle 3a BrrucBaHe Ha
c'rofiHocr. B npuloNeHr,rero cneABa Aa ce orrurrrar:

. HaI4MeHoBaHLIe ua uHSoprraaIIHoHeH o6exr - Har{MeHoBaHr4e ua crofiuocr, Koero e

yHI'IKanHO nO OTHOIIIeHUe Ha HaHMeHOBaHilflTA Ha OCTaHaJILITe BIII4CaHI,I TepMI,IHH,

HoMeHKJIarypu, crofiHocrl4 LI cerMeHTvt u c Koero o6exrrsr ce laHAr,rBr,I1yanv3vpa
eIHo3HatIHo. HauueuoBaHllero cneABa Aa orroBapr Ha Bflilcanoro B pefrrclbpa Ha
perl{crpl4Te I,I AaHHHTe B pa3Aen ,,Vuu$uqupaHl{ AaHHu". floco.rBa ce "Lr3To.{Hr.rKbr"

- HarIMeHoBaHHero Ha craHAapra, HopMaruBHuqr ariT v[ru Apyr AoKyMeHT, c xofiro e

BbBeAeHo onpeAeneHr.rero Ha crofinocrra;
. npeAHa3HaqeHI'Ie na unlpopnrallrloHeH o6exr - BrrrrcBa ce KparKo reKcroBo no.rrcHeHr4e

Ha uH$opuaqvlonrus, o6err or BI4A "crofiHocr". To cneABa La orroBapq Ha
Brrr.rcaHoro B perr4crbpa Ha perucrpure u rannure B pa3Aen ,,YHuSuqupanw gauuu";

. yHI,IKareH perllcrpoB u4enruQuxarop Ha AaHHr.r - yHr.rKaneH perrrcrpoB
Ia4euruQuxarop Ha BnrlcaHoro B pa3Aen "Vuu$uqupaHr.r AaHHLr" Ha perucrbpa Ha

perl{crpl,ITe LI AaHHHre yuuSuqupaHo orrpeAeneHne Ha rannv1 cborBercrBarrlo Ha

rau S oprra au uoHnprfl. o 6exr or BLt A " cro fi Ho cr" ;

r ]K&3oHI4t za o6pa6orKa Ha uH$opuaquoHeH o6exr - B[r.rcBar ce s cso6oAeH TeKcr
LrJru KoMnlorbpHo I,I3nrJIHI4MH orrucaHufl, Kot4To ynuQuqupar cb3gaBaHero Ha

npoueAypll rro peAaKTLIpaHe, BH3yan]r3arILrA pr 4pyrr4 Br.rAoBe o6pa6orxa, cBbp3aHr4 c
zH$opnlaqvloHnus, o6ext. AKo rnncsar cneuu(buqHu yKa3aHus. 3a o6pa6orxara Ha

un$opuaquoHnvrr o6exr, ce nocoqBa, qe HtMa raKHBa;

. XML Ae$Izu[uuq Ha uHSopMaIruoHeH o6exr or Br4A "crofiHocr" - BrrHcBa ce
o[pIcaHLIe Ha crpyKTypara Ha o6erra cbrJracHo rexHlrqecKpr craHAapr - 4e$uHuqur n
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Tosu doxyueum e ctedaden 6 paMKume Ha npoeKm Ne K|3-32-1/30.09.2013 e. ,,Hadapacrdaue ua cbulecmsylaulume u
u3,?pa)K:0aHe Ha Ho6lt UeHmparHu cucmeMu Ha ereKmpoHHomo npaqumercmao c oarcd ua
tnrpopua4uouHo-KoMyHuKa4uoHHama cpeda sa no-do6po aduunucmpamuauo o6caycrcaaHe Ha
xoiinto ce octulecmenaa c Quuaucoeama nodrcpena ua OnepamueHa npozpar4a ,,
curlunaucupaua om EaponeitcKutr cbto3, upes Eeponeicxun co4uateu rloud.
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XML Sopuar, cbAbpxarqa yHr.rKanHo 3a perricrbpa Ha raH$opvraqnouHllTe o6erru
HaI4MeHOBaHI,Ie, KaKTO pr OlprcaHr,re Ha nOAApbXKa Ha AaHHr,r, pa3nprqHl,I or reKcroBll,

aro crofinocrra cbAbpxa raKLrBa;

o 1lKo3oHtrfi 3a rrpoBepKa Ha BaJrrrAHocr na croftuocrra - BrrI,IcBar ce rIpaBI,Ina 3a

rrpoBepKa Ha Btrnr,rAHoctra Ha cbAbpxaHr.rero na croftnocrra BbB SoprrlanusupaH BLIA

cbrJlacHo craHAapr, BnI4caH B perHcTspa Ha cTaHAapTI,ITe, r,rJrr4 no I,I3KnIOqeHHe B

ceo6oAeH TeKcr. Yraganusra 3a [poBepKa Ha BiuII,IAHocr na crofinocr rpr6na 4a

BKJrroqBar flpoBepKr{, Kor.rro ce orHacrr caMo 3a AaHHI,ITe B KoHKpersara crofiuocr It

MOraT Aa r,r3rroll3BaT eAI,IHCTBeHO AAHH:/! Ot ransOprr,rarltroHHn o6errz, BnIacaHI.I B

perr{crbpa Ha perr4crpure v AaHHr.rre r,r perr{crbpa Ha unSopuaql{oHHl,ITe o6erru.

llpanulara 3a npoBepKa Ha BaJrr,rAHocr Ha crofiHocr BbB $oprr,ranusupan BI,IA

cburacHo craHAapr, BnI{caH B perilcrbpa Ha craHAapruTe, rpr6na Aa 6rAar

rrpraApyxeHu or pa-:6r,rpaeMo no cMlrcbJr cnoBecHo orrucaHlle Ha npoBeprure. Aro
HrMa cneqn$uvnu yKa3auvs. 3a npoBepKa BilILIAHocrra Ha cbAbpxaH[Iero, ce

locoqBa, qe HtMa raKlIBa;

. HoMeHKJrarypa Ha fpeuKr,rre - Bnr,rcBa ce Ha6op or rpeIIrKLI, olpeAeJIeHI,I trprl

[poBepKara 3a BaJfi44Hocr Ha crofiHocrra v c\rracHo rtxHoro BIrtIcBaHe Karo

TepMr.rHr,r B piuAen "TepMfiHn". Aro H.ffMa cneuu(pu.rHIa yKa3aHI4t 3a npoBepKa

BanT4AHOCT'ra Ha CbAbpxaHHeTo, ce [ocoqBa, qe H.uMa raKI,IBa.

. Aro HrMa Bnr.rcaHo B POC yuurfnuupano onpeAeneHve Ha AaHHLI, cborBercrBalllo Ha

r,rn$opr"raqnoHHu.r o6exr or BI,IA ,,crofiHocr", KbM cbuloro 3tuIBJIeHI4e cneABa Aa ce

nonbJrHr.r u flpunoNeHue 3a Bnr.rcBaHe ua ynntpuqupaHv pla:nnr4, cborBercrBalqo Ha

nH$opuaquoHHl,It o6exr or BIIA "croftHocr".

I4n(foprvraqproHHkt o6errn, Kor,rro rroAnexar Ha BrrucBalre s POC ca n cerMeHrLITe -

cTpyKTyplr, cbcTaBeHr,r oT Berre B[r,rcaHH B perucTtpa TepMI,IHI,I, HOMeHKJIATyqU, CrOfrUOCru

ululu Apyfr,r cerMeHTlr. 3a qerra ce norrbJrBa or aAMI4HlIcrparLIBHLIt opraH Ilplrloxenne 3a

BrrrrcBaue Ha cerMeHT, B Koero ce flocoqBar cJIeAHI,ITe o6cro.grercrsa:

. HaI,rMeHoBaHI,Ie na rlnSoprraarllroHeH o6err - BIrI4cBa ce rIbJIHoro HaLIMeHoBaHI,Ie Ha

r,ruSoprvraqI,toHHl,I.a o6err or BrrA "cefMeHT", c rofiro o6errm ce vln!*uBvl[yanv3npa

eAHO3HaTIHO; HaLrMeHOBaHr,reTO Ha CerMeHTa CneABa Aa e yH[KanHo no oTHoIIIeHAe Ha

HaI,rMeHOBaHVgra Ha OCTaHIUII,ITe BnUCaHI,r repMI,IHI,I, HOMeHKJrATypn, crofinocru u

cerMeHTr,r. HauMenosaHllero cneABa .{a orroBapfl, Ha Brrr,IcaHoro B perplcrbpa Ha

perl{crpl{Te I,r AaHHure B pa3Aen ,,Yuu$nqupaHl{ AaHHI,I". floco.rBa ce "H3To.{HuK6T"

- Har,rMeHoBaHuero Ha craHAapra, HopMarvrBnprt{T aKT I,IJII{ Apyr AoKyMeHT, c roftro e

BbBeAeHO OnpeAeneHI,IeTO Ha CerMeHTa;

. npeAHa3HarreHr.re na unsoprraarluoHeH o6err - Bnr,rcBa ce KparKo reKcToBo rIotcHeHLIe

ua rau$oprraarlHoHeH o6err or BHA "cerMeHT".". To cne,uea Aa orfoBapfr. Ha B[LIcaHoro

B perucrrpa Ha perucrpr,rre lr AaHHr.rre B pa3Aen ,,Ynu$uqupayu gantuu";
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Tosu dorcyueum e cutdadeu B parvtKume Ha npoeKm l,lb Kl3-32-l/30.09.2013 e. ,,Hadzpacrcdaue ua cbu4ecmsy6at4ume u

uszpalrdaue Ha Ho6u qeHmpcuHu cucmeuu Ha eneKmpoHHomo npaBumercmao c ozned Ha ycbobpweHcmaaHe Ha

uuQopuaquouHo-KowyHuKaquoHHama cpeda sa no-do6po aduuuucmpamueuo o6cayttcaaue ua zpacrcdaHume u 6usueca",
rcoilmo ce ocblqecmoaaa c Quuaucoeama nodxpena ua OnepamueHa npoepaMa ,,AduuuucmpamuseH KanaLlument",

ca(tuuaucupaua ont EeponeilcKun cbn3, upee Eeponeilcxun co4uarcu Qoud.
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r ]HLrK&JreH perr4crpoB u4euruSuxarop Ha AaHHr,r
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llHBecrhqrH B xopara

yHr{KaneH pefvcTpoB
n4eHuaQurarop Ha B[IlcaHoro B pinAen "Yuu$uqupaHr.r AaHHH" Ha perprcrbpa Ha

perl4crpl4Te LI AaHHLITe yHuQuqplpaHo onpeAeneHue Ha raHnv1 cborBercrBarqo Ha

uH$oprr,raqnoHeH o6err or Br.rI "cerMeHT";

o !Ka3&HI{t za o6pa6orKa Ha uu$opuaqnoHeH o6exr - Brrr.rcBar ce s cso6oAeH TeKcr
vlJrvt KoMnrortpHo v3nbJrHrlMn otrvcaHnfl,, Kor4To yuu$rzqupar cb3AaBaHero Ha

npoqelypn ro peAaKrupaHe, r.pr3yurn3a\ufl Lr Apyrr.r BHAoBe o6pa6orxa, cBbp3aHr4 c
zHSopnaaqI4oHHLIt o6err. AKo runcsar cnequQnqHr.r yKireanvfl. 3a o6pa6orxara ua
un$opnaaquoHHnfl o6ext, ce [ocorrBa, rre HrMa raKrrBa;

. XML 4eQlruuqrat Ha cerMeHTa - Brrr{cBa ce crpyKTypara sa o6erra - 4e$ltruqprr B

XML Sopnrar c HarIMeHoBaHI{e, yHHKrurHo 3a perrrcrbpa Ha rauQopuaqrroHHnTe

o6errra, cbAr'pxaqa Apyru vuSopnaaqrroHHr4 o6exrz or Br{A "TepMr.rH",

"HoMeHKrarYPo", "cloftHocl" prrtr "cerMeHT", KoI,ITo Beqe ca BrII,IcaHI4 B pefl,Icrbpa Ha

uu$opuaqrroHHzTe o6exru;

o yKA3?HH' 3a npoBepKa Ha BanLIAHOCT Ha CerMeHTa - Brrr,rcBaT ce npaBr,rna 3a rrpoBepKa
Ha BaJlluHocrra Ha cbAbpxaHr{ero Ha cerMeHTa BbB Sopvra-nusupaH Br,rA cbfJracHo
craHlapr, BnilcaH B pefucrbpa Ha craHAaprnTe, vrrrr no u3KJrroqeHrle B ceo6oleH
TeKcr. Yxa:auuxra 3a rlpoBepKa Ha Barrr.rAHocr Ha cerMeHra rp;rlrla Aa BKnroqBar
npoBepKI,I, KOI.ITO Ce OTHaC'T CaMO 3a AaHHIITe B KOHKpeTHI,IS CerMeHT I4 MOraT Aa
I'I3noJI3Bar eALIHcrBeHo raHHr.r or nuSoprraaulroHHr,r o6exru, Btrvraanv B perrlcrbpa Ha
perl{crpllTe 14 IaHHLITe LI per}rclbpa Ha uH$oplraunoHHr.rre o6erru. flpanzlara :a
rlpoBepKa Ha BtuILIAHocr Ha cerMeHT nrn Qoprrraru,r3r,rpaH Br.rA cbrJracHo craH,qapr,
BlI4caH B perllcrbpa Ha crauAaprr.rre, rpt6na Ea 6r1ar npr.rApyxeHu or pas6upaeMo
tlo cMrIcbJI cJIoBecHo orrIacaHrle Ha npoBepKure. Axo HsMa crrequSu.ruu yKa3annfl ga

npoBepKa BaJII'IAHocrra Ha cbAbpxaHl'Iero, ce nocoqBa, qe HgMa raKHBa;

. HoMeHKnarypa Ha rpeIIrKI4Te - Bnr4cBa ce Ha6op or rperrrrrr, orrpeAeneHr npLt
lpoBepKara 3a Ba.Jil4 HOCT Ha CerMeHT H CbTJIaCHO TTXHOTO Brrr,ICBaHe Karo repMI,IHr4 B

pa3Aen "TepMuttu". AKo HtMa ctrequQr-rrru yKa3anufl 3a npoBepKa BanuAHocrra Ha

cbAbpxaHveTo, ce locoqBa, qe HJrMa TaKIIBa.

AKo HsN,Ia BnLIcaHo n POC yHIa$raqnpaHo onpeAeneHr4e Ha Aa:aHpr> cbo'rBercrBarrlo Ha
zn$oplaaquoHHnfl. o6exr or Bt4A,,cerMeHT", KbM cbrrloro 3arBJIeHLIe cnenBa Aace rolbJrHr,r
u flpuloNeHue 3a BIII,IcBaHe Ha yHu$Irqupalr4 AaHHV, cborBercrBarrlo Ha unsoprvraqvoHHr.rt
o6exr or BHn "cefMeHT".

Koraro 3a cefMeHTa e ocurypeHo [porpaMHo rrpr.rJloxeHr.re, AaBarrlo Bb3MoxHocr 3a

IIbJIHa, ToqHa u BflpHa Bu3yanv3AU'LIs. HA CbAbpXarrILITe Ce AaHHLI B perl{CTbpa 3a onepaTLIBHa

cl4rypHocr cneABa Aa ce Btrl{rlre unQopnrarll{oHeH o6err or BI4Aa ,,AoKyMeHT". BlucBaHero ce
H3BbpIrrBa Bb3 ocHoBa Ha 3asBJreHHe, noAaAeHo oT aAMr,rHr.rcrpaTuBHvr.t opraH, [pr4ApyxeHo c
Ilpu;roxerule 3a Brlr.rcBaHe Ha AoKyMeHT. B lpr,rJroxeHnero cneABa Ea ce rtocoqar
cJIenHr4Te o6crogtercrsa:

N
s
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Tosu dorcyueum e casdadeu a pailKume Ha npoelm Np K\3-32-l/30.09.2013 e. ,,Hadzpatcdaue ua cbu4ecm6y6atqume u
uszpatrcdane Ha HoGu qeHmpanHu cucmeMu Ha eneKmpoHHomo npalumercmlo c ozrcd Ha ycbrbpueHcmaaHe Ha
un(topua4uouHo-KoMyHuKaquoHHama cpeda sa no-do6po aduuuucmpamueuo o1cnyucoaHe Ha zpatcdaxurl{u 6utueca".
xotinro ce ocbt4ecmoroa c Quuaucoaama nodxpena na OnepamueHa npozpaJvra ,,Ad*tuuucmpamy/gl xana4umem",
cupunaucupaua om EeponeucKu.n c'bn3, vpes Eoponeilcxun coquaneu Qoud. ,.t L*1_
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. HaI,IMeHoBaHr,re ua unQoprraaql{oHeH o6err - B[r.rcBa ce rIbJIHoro HaI,IMeHoBaHr4e Ha

ran(foprvraqrroHHr,rr o6exr or Br.rA "4oxyueur", c Koero o6ermr ce r4HAr.rBHAyum3vpa

eAHO3HaqHO; HaI,IMeHOBaHr,reTO e yHI{KUrnHO nO OTHOIIIeHI,Ie Ha HaItMeHOBaHI,IflTa Ha

ocraHuulzTe BrII,IoaHI,I AoKyl!{eHTI-I. lloco.Ira ce u "I43To.rH[Kbr" - HavMeHoBaHI,Iero Ha

craHAapra, HopMarr,rBHr.rrr aKT vtrwr Apyr AoKyMeHT, c rcofiro e BbBeAeHo

onpeAeneHr.rero Ha AoKyMeHTa, 3a B[r,rcBaHero My no naprr,rAuraHa o6erra;

. [peAHa3gaqeHtre ua nuSopvrarl[oHeH o6exr - Bnr,rcBa ce KparKo reKcroBo rroscHeHr.re

:a nn$oprtaarluoHHr{r o6err or Br,rA "4oKyMeHT";

. yHrdKiureH perr{crpon u4euruQnKarop Ha cerMeHT - Bnr.rcBa ce yHuKanHr.rsr perr4crpoB

u4euru$uxarop, rroA rofiro e perlrcrpr,rpaH cerMeur, c rofiro ce [peAcraBtr AaHHI{re

B AOKyMeHT;

. yHr.rKaneH perprcrpoB r,rAeHTr.r$r.rrarop Ha npunoxeHr.re - BrrHcBa ce yHLIKUTnHI{sr

perucrpoB u4euru(purarop, rroA rofiro e perlrcrpr{paHo rrplrJroxeHr4e B cll4cbKa Ha

cepru(puqupaHr,rre ran$oprrraqrroHHr.r crrcreMr.r, AaBarrlo Bb3MoxHocr 3a nbJIHo, ToqHo

r,r BrpHo Bb3rlpor{3BexAaHe Ha cb4bpxaHl,rero Ha AaHHLITe B cerMeHra. B clyuaure,
Koraro nplrnoxenr.rero e B npoqec na ceprutfuKarlurr, ce trocoqBa rona o6crotreJlcrBo

Lr aKpeAr{Tr.rpaHoro Jrr4rle, c Koero e cKrrorreH AoroBop aa cepr:uSuqplpaHe Ha

rrpr4noxeHlrero. B ro3r{ cnfrafi sa craryc Ha AoKyMeHTa ce IrocoqBa "upuroxeHlae 3a

Br{3yanr,I3arlplt B npoqeAypa no cepruQ uraqur " .

Aro ssrvla Brrr.rcaH s POC cerMeHT, c roftro ce npeAcraBtr AaHHLITe B AoKyMeHTa,

KbM cbrrroro 3turBJreHr.re c[eABa Aa ce no[GJrHr.r rr flpunoxerule 3a BlLIcBaHe Ha cerMeHT.

A4uuuucrparr.rBen opraH, rofiro [peAnara eneKTpoHHa aAMr.rHHcrparIrBHa ycnyra B

paMKr.rre Ha eAHa reorpa([crvr vtlru rfyuxquonarso o6oco6eHa aAruraHl,Icrpaul4t Karo eAIrHeH

lpoqec, cTapTr{paH oT 3arrBJreHr4e 3a ycnyraTa r4 [pr.rKflrorrBarrl c npeAocTaBtHe Ha ycnyrara

LrnH nocTaHoB.f,BaHe Ha oTKa3, cJreAa Aa 3aflBu ra3r,r ycnyra 3a BlLIcBaHe B perplcTbpa Ha

eneKTpoHur.rre ycnyru, Karo nonbJrHr.r flpunoxeHrle 3a BnI,IcBaHe Ha rIbpBI,HHa ycJlyra. CleAa

Aa ce rocoqar creAHure o6crosreJrcrBa:

. HAPIMCHOBAHI,IE HA ENEKTPOHHATA YCNYTA - BNI,ICBA CE TIbNHOTO HAIMEHOBAHLIE HA

[bpBr.rrrHaTa eneKTpoHHa ycnyra, c KoeTo Tt ce v}J4uBuIyanv3vpa eAHo3HarIHo;

HaI,IMeHoBaHr,Iero e yHI,IKiInHo 3a ycnyfl,I cbc craryc "u3[or3Baeua". OnpeAen.f, ce

"I43ToqHLrKbr" - HaI,IMeHoBaHHero Ha craHAapra, HopMarI,IBHI,I.f,T aKT vuwt Apyr

AoKyMeHT, c rofiro e BbBeAeHo onpeAeneHrrero Ha ycnyrara. HanraeuosaHl{ero

cneABa Aa e eAHaKBo c roBa, IIoA KoeTo aAMr.rHr.rcrpaTlrBHaTa ycnyfa e BnplcaHa B

Clucrra na yHz(fuqlrpaHnre Har.rMeHoBaHAs, Ha aAMI{HHcrparI,IBHI,ITe ycnyrll;

. TIPCAHA3HAqCHI,IE HA ENCKTPOHHATA YCJIYTA - BII,ICBA CE KPATKO TEKCTOBO IIOSCHCHI4C

Ha npeAHruHarreHr.rero Ha eneKrpoHHara ycnyra. To rpx6na ra orroBapt Ha

Bnr.rcaHoro n Cuucrra c ynuQnqrpaHr,rre HarrMeHoBaHnfl. Ha aAMI4HrIcrparI4BHLITe

ycnyrur;
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Tosu doxyueum e ct'sdadeu 6 pavKume Ha npoeKm Np KI3-32-1/30.09.2013 z. ,,Hadepactcdaue ua cbulecnxrysalqume Lt

usepacrcdaue Ha HoBu qeHmpcuHu cucmeMu Ha eneKmpoHHomo npaaumercmlo c ozted Ha ycbsbpweHcmoaHe Ha

uuQtopaa4uouHo-KoMyHuKaquoHHama cpeda u no-do6po aduunucmpamuouo o6ctytrceane ua zpacrcdaHume u 6usueca",
xoilmo ce ocbt4ecmlnsa c Quuaucoeama nodxpena ua Onepamue*a npoapawa ,,AduuuucmpamuBeH Kanaqu.mem",

ct Qunaucupaua om EeponeilcKun cr'to3, vpez Eeponeilcxun coquateu Qoud.
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)g
yHI,IKaneH perplcrpoB u4euru$urarop Ha aAMr.rHr{crparvaHa ycnyra - BrrlrcBa ce
yrlz'KanHurflT perr4crpoB rageuruQuxarop, Lr3AareH rrpu BnrrcBaHe Ha

aAMl{HltcrparnBHara ycnyra, Ko.sro cborBercrBa Ha eneKTpoHHara ycnyra, s Curisbxa
c yuu$uqupaHl{Te HaLIMeHoBaHlas. Ha aAMr{Hr,rcrparlrBHr4Te ycnyfu, BoAeH cr,rnacHo
uape46ara ro qJr. 5a, a* I or 3arosa 3a aAMrrHucrpa\krflTai

yHHKaneH perllcrpoB ugeuru$uratop Ha 3a:rBJreHr,re - Bnr4cBa ce yHr.rKiuHr.rqr

pefHcrpoB a4eHrusuxarop, roA xoftro e perprcrpr{paH B pefr{crbpa Ha

uHQoprraaquoHHr{Te o6exru cefMeHTbr, c xofiro ce [peAcraBrr raHHure B

3arIBJIeHVero 3a eneKTpoHHara ycnyra. Koraro 3aKoH rrpeABuxqa oco6eua Soprrra sa

3arBrBaHe Ha eneKTpoHHara ycnyra, B ToBa noJle ce [orrsJrBar ,4yMr,rre ,,oco6eHa

Soprr,ra Ha 3[uIBqBaHe" I4 ce nocoqBa npaBHoro ocHoBaHr,re - clorBerHara pasnope46a

or HopMarvBHr,rflT aKr, BbBexAauI oco6euara (fopvra;

yHprKiureH peflrcrpoB u.qenruszrarop Ha peAaKTop - Brrr.rcBa ce yHr.rKiuHr.rqr

perplcrpoB u4eHrz$uxarop, noA xoftro e pervcrpr.rpaHo rrpunoxeHrre B cnr.rcbra Ha

cepru$zqzpaHl,ITe IaH$oprraaquoHHlr crrcreMr4, AaBaIrIo BT,3MoxHocr 3a [bJrHo, ToqHo

LI BtpHO peIaKTI4paHe Ha CbAbp)r(aHr.reTo Ha AaHHr4Te B 3uurBJreHr.rero 3a eneKTpoHHaTa

ycnyra. Tona o6crosrercrso ce Brrr.rcBa 3a ycnyru, 3a KoHTo ce Brrr{cBa

o6crosrelcrBoro ,,YPVI Ha 3arBJreHue". Koraro flprlno)KeHr4ero 3a peAaKTr{paHe e B

npoqec ua ceprr,rQvrKauvrs, ce rtocoqBa rosa o6cro.rrreJrcrBo r4 aKpeAHTHpaHoro Jrr{ue,

c Koero e cKJIIorreH AoroBop sa ceprnSuqprpaHe Ha nprrnoxeHr{ero 3a peAaKTr{palre. B
To3v cnyqait za craryc Ha ycnyrara ce nocoqBa "flpuloxeHve 3a peAaKTr.rpaHe B

npolleAypa no ceprzS LrKagw." ;

yHLIKanHI{ perucrpoBr4 ugeuru$uraropr4 Ha orroBopu - Brrr.rcBa ce crrr4cbK c

yHHKanHHTe perucTpoBl,r r.IAeHTr.rQuraropn, IIoA Kor4To ca perucTpupa:F'v B peflrcTr,pa

ua unSopuaII[oHHIlTe o6errn AoKyMeHTHTe, c KoHTo ce flpeAcraBrr AaHHr,rre B

oTroBop no 3iuIBeHa eneKTpoHHa ycnyra, a KoraTo pe3ynTaTbT oT I{3nbJIHeHI4eTo Ha

ycnyrara e aAMLIHHcrparr,rBeH aKT, I,r3pa3rBarrl ce s Aeficrsue no B[r.rcBaHe B

ny6ruueH perprcrbp, ce Bnr.rcBa yHrlKanHprrr perncrpoB ra4eHruQuxarop Ha

perplcrbpa. Koraro 3aKoH lrpeABr{xAa oco6ena Soprr,ra 3a npeAocraBrHe Ha orroBopa,

B ToBa rroJre ce roIIbJIBar AyMI,ITe ,,oco6eHa Sopua Ha orfoBop" u ce trocoqBa

npaBHoro ocHoBaHLIe - cborBerHara pa3rlopeA6a or HopMarHBHuflT aKT, BT,BexAaIrI

oco6eHara Sopua;
yHLIKaneH perlicrpoB I{AeHTHQr{Karop Ha orKa3 - Bnr.rcBa ce yHrrKanHr.rsr peracrpoB

u4eHrIaQurarop, rroA rofiro e perlrcrpr,rpaH B perr4crbpa na raH$opMarlr4oHHr.rre

o6exru AoKyMeHTGr, c rofiro ce orKiBBa r,r3BbprxBaHero Ha eneKTpoHHaraycnyra;

CnI4CT,K Ha AOCTaBTIT4I\L\ - BnI,ICBa Ce CnfiCbK C AaHHI,I 3a AAMUHITCTpaTLIBHI{TO OpfaHLI,

IIpeAOCTaBTUIH eneKTpOHHaTa yCnyra;

. CNLICIbK HA IONYqATCJII,ITE HA BbTPCIXHA ENEKTPOHHA AAMI,IHHCTPATVBHA YCNYTA -

Brrr.rcBa ce crrHcbK c AaHHr,I 3a aAMHHncTpaTHBHr,rTe oplaHr,r, opraHl,r3arluvrTe,
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I'osu dorcyueum e cazdadeu B pctMKume Ha npoeKm Ns KI3-32-1/30.09.2013 e. ,,Hadzpactcdaue xa cbu+ecmsyaaulume u

u3?pattoaHe Ha Ho6u qeHmparHu cucmeMu Ha eneKmpoHHomo npaqumercmgo c ozreo Ha ycb8bpw
uuQtopaaaquouno-Ko.MyHuKaquoHHama cpeda sa no-do6po aduunucmpamuauo o6cnytraaHe Ha

xointo ce ocbulecmznBa c rluuaucoaama nodxpena ua OnepamueHa npoepaMa ,,

car[uxaucupaua om Eeponeitcnun cbp3, vpes Eaponeficxun coquanen Qoud.
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rlpeAocraBsrqu o6rqecrBeHrl ycnyru, r,r Jrurlara, ocbqecrBflBar{}r uy6ruuuu Syurquu,
KOLITO CbIJIaCHO HOpMaTr{BeH aKT I,IMaT npaBo Ha AOCTbII AO AaHHUTe, npeAOCTaBflHrr C

BbTpeIIIHaTa eneKTpoHHa aAMr.rHr.rcTpaTLrBHa ycnyra, I,I ycnoBHrTa, Ilplr Kor.rTo MofaT

Aa fI,I nonyqar. flocoqea ce u ocHoBaHr,re 3a nonfraBaHe - HopMarr.rBeH aKT r.r

pa:uope46u or Hero, Ha ocHoBaHr.re Ha Kor,rro nurlara rrMar npaBo Ha Aocrbrr Ao

AaHHLITe LI ycJIoBLIflTa, rrpu KoI4To Morar Aa rr.r nonyqar. Cnuclr Ha nonyrrareJrprre He

ce nocor{Ba, Koraro ycnyrara e Aocr"brlHa 3a BcI,FIKI,T Jlr,rqa no ul.2, u. I or 3EY.

AKo HsN{a BTILIcaH e POC cefMeHT, c rofiro ce npeAcraBsr AaHHr.rre B 3a"rrBJreHuero 3a

eneKTpoHHara ycnyra, cJreARa Aa ce norrbJrHr.r u flpuloxeurle 3a Brrr.rcBaHe Ha cerMeHT.

Axo HgIraa BTILICaHLI s POC AoKyMeHTr.r, c Kor{To ce [peAcraBrr AaHHr.rre B orroBop IIo
3iuIBeHa eneKTpoHHa ycnyfa, cneABa .qa ce norrbJrHrr flpnloxenur 3a Bnr.rcBaHe Ha

AOKyr!{eHT.

Koraro pe3ynrarbr or I,I3IrbJIHeHHero Ha ycnyrara e aAMr4Hr4crparr.rBeH aKT,

H3pa3tBaIrI ce n AeftcrBl,Ie no BrrrrcBaHe n ny6m,rueH perracrbp, cborBerHr.rrr perprcrbp cneABa

ila e Brn4caH B perncrbpa Ha perr{crpr.rre r.r AaHHHTe. Axo Jrr{rrcBa raroBa Brrr,rcBaHe, cneABa Aa
ce rIoAaIe oT aAMI,IHLICTpaTI,IBHI,ITI OpraH r{ 3atBJIeHLre 3a BnI{cBaHe Ha cboTBeTHr4r perl{cTT,p B

perlrcTpr.rTe Ha e JreKTpoHHoTO ynpaBneHr.re.

Aro nql,Ia BnLIcaHLI s POC AoKyMeHT, c rofiro ce orKa3Ba r,r3BtprxBaHero Ha

eneKTpoHHaTa ycnyra, aAMI,IHLTCTpAwTBHVTflT OpraH KbM 3arBneHr,reTo 3a B[r.rcBaHe Ha

eneKTpoHHara ycnyra cneABa Aa nonbJrHu n flpunoxeHr.re 3a Brrr.rcBaHe Ha AoKyMeHT.

flpu npeAocraBsHe or aAMLIHlIcrparLrBHrrrr opraH Ha KoMrrJreKcHr.r ycnyru - ycnyrr.r,
KOI4TO Ce r,I3nbJIHrBar Karo npouec, s rofiro Aocrsrrbr Ao AaHHI,I, [oAAbpxaHr,r or
aAMI'IHI,ICTpAIIVLUT9, Ce OCbITIeCTBTBa qpe3 r,I3[on3BaHe Ha [bpBr,ItIHr4 krrrpr Apyrn KoMrIJIeKcHr.r

ycnyfll, KbM 3atBJIeHHeTO 3a BnvcBaHe Ha ycnyraTa B perucTpr{Te Ha eneKTpoHHr4Te ycnyrn,
ce IIonbJIBa flpnnoxeuple 3a KoMnJIeKcHa ycnyra c nocoqBaHe Ha cneAHure o6croqrencrBa:

. HaI,IMeHOBaHI,Ie Ha eneKTpOHHaTa ycnyra - BII{cBa ce [bJIHoTo HaI,IMeHOBaHHe Ha

KOMnJIeKCHaTa eneKTpoHHa ycnyra, c KoeTo Tr ce vH4uB.nlyarril3vpa eAHo3HaqHo;

HaHMeHoBaHI,Iero e yHrIKanHo 3a ycnyrl{ cbc craryc "u3tlor3BaeMa"; Koraro
HaI,IMeHOBaHLIeTO e HOpMarr.rBHo pefnaMeHTr.rpaHo, To ce Brrr.rcBa B perucTcpa roqHo
rto HaqnHa, ycraHoBeH B HopMaruannfl. axr. Har.rueHoBaur,rero cneABa Aa e eAHaKBo c

ToBa, rIoA Koero aAMI,IHT{crparr4BHara ycnyra e B[r{caHa n Cnucrxa Ha

yuu$nqupaHlrre Har{MeHoBaHr.rr Ha aAMr,rHHcrparr4BHure ycnyrr,r;

. npeAHa3HaqeHLIe Ha eneKTpoHHaTa ycnyfa - BnHcBa ce KparKo TeKcroBo rrorcHeHr4e

Ha ilpeAHiBHaqeHLIeTo Ha eneKTpoHHaTa ycnyra. To rpa6na Ia oTroBapr Ha

BnllcaHoro e Cnncxa c ynu$r.rqvpaHr{Te Har,rMeHoBaHvrfl, Ha aAMr.rHr4crparr,rBHr4re

ycnyfr{;

e /HI{KIMeH perl{crpoB I,IAeHTI,I(purarop Ha aAMr,rHr.rcrparr,rBHa ycnyra - Bnr.rcBa ce
yHr,rKanHr.rrr perucrpoB l.r4eurnQurarop, r,r3AaAeH npz BnlrcBaHe Ha
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aIMI,IHHcrparlIBHara ycnyra B cnr.rcbKa c yuu$nuupaHr{Te Har.rMeHoBaHLrr Ha

aAMr{Hr,rcTpaTr.rBHr.rTe ycnyfkl, KorTo csoTBeTcTBa Ha eneKTpoHHaTa ycnyra;

yHLIKaneH perllcrpoB Ir4eurz(fuxarop Ha 3aflBJreHr.re - Brrr.rcBa ce yHr.rKanHprrr

pefr{crpoB u4eHruQuxarop, rIoA xofiro e perprcrpr{paH B perr{crbpa Ha

zH$opruaurroHHr,rre o6exru cerMeHTbr, c xofiro ce flpeAcranrr AaHHr4Te B

3iurBJreHr.rero 3a eneKlpoHHara ycnyfa. Koraro 3aKoH [peABr.DKAa OCO6ena SOpua sa

3a.gB.gBaHe Ha eneKTpoHHara ycnyfa, B ToBa nore ce nonbJrBar AyMI4Te ,,oCO6eHa

$opua Ha 3uuIB.gBaHe" u ce [ocorlBa rlpaBHoro ocHoBaHl,re - cborBerHara pa:nopeg6a
or HopMarkrBnvrflT aKT, BbBex4arrl oco6euam Soprr,ra;

yHr,rKaneH pefucrpoB r.rgeurusnxarop Ha peAaKTop - Brrr4cBa ce yHr.rKanHr,rflT

perucrpoB u4eHtu$urarop, IIoA xofito e perr{crpr.rpaHo rrpunoxeHrre B crruc1,Ka Ha

cepru$uqupaHllTe uHSoprr,raqrIoHHLI crrcreMr{, AaBarrlo Bb3Mo}KHocr 3a rrbJrHo, TorrHo

I'I BqpHO peAaKTI'IpaHe Ha CbAT,pXaHI'IOTO Ha AaHHI,IT9 B 3arIBJIeHLIeTo 3a eneKTpOHHaTa

ycnyfa. Tosa o6crosrercrso ce Bnr.rcBa 3a ycnyru, 3a Kolrro ce Brrr.rcBa

o6cro.flrercrBoro ,,yPVI Ha 3a-rIBJIeHue". Koraro npunoxeHrdero 3a peAaKTnpaHe e B

npoqec ua cepuE$LrKarLvIfl., ce nocoqBa rona o6crosreJrcrBo r,r aKpeAurr.rpaHoro Ju4rle,

c Koero e cKJIIorreH AoroBop :a cepruQuuupaHe Ha rrprrnoxeHrlero 3a peAaKTr{paHe. B
To3H cnyqafi' sa craryc Ha ycnyrara ce [ocor{Ba "rpr.rroxeuue 3a peAaKTr4paHe B

rpo qelypa no cepru$ krKarlLre," ;

cnl4cbK or yHLIKILIHI4 perl{crpoBl4 l4AeHTuQuxaropu Ha orfoBopr.r - Brrr4cBa ce crrr4cbx
c yHr.rKanHr{Te per[crpoBr{ u4enru{zraropr{, noA Kor,rro aa perHcrplrpaHn B

perHcrbpa na unSopMaIIuoHHLIre o6erru AoKyMeHTr4Te, c Kor,rro ce [peAcraBrr
AaHHr4Te B OTTOBOp nO 3asBeHa eneKTpoHHA ygnyra, a Koraro pe3ynrarbr or
I,I3rIbrIHeHLIero Ha ycnyrara e aAMrrHr4crparllBeH aKT, ll3pa3rBalrl ce n 4eficrBr4e rro
B[I{cBaHe n ny6lnueH perucrbp, ce BnI{cBa yHr.rK€urHr{rr per}rcrpoB HAeHTr.rSraxarop

Ha perllcr"bpa; ToBa o6crosrelcrBo ce Brrr.rcBa, Koraro orroBopr4Te no nbpBilqHr{Te
ycnyrl'I He l43qepnBar orroBopllTe Ha KoMrrJreKcHaraycnyra Karo rlflno. Koraro 3aKoH

npeABI,IXIa oco6eua Sopua 3a npeAocraBsHe Ha orroBopa, B ToBa rroJre ce norrbJrBar

AyMr{Te ,,oco6eHa Soprvra Ha orroBop" t4 ce flocoqBa rrpaBHoro ocHoBaHLIe

cborBerHara pil3rlope.q6a or HopMarvBHvrflT aKT, BbBexAarrl oco6enara Soprraa;

yHIzKaneH perlrcrpoB uAenru$urarop Ha orKa3 - Bnr.rcBa ce yHrlKiurHr.rrr perucrpoB
z4euru$zrarop, IIoA rofiro e perl{crpr{paH B perucrbpa na uH$opMarl}rouHprre
o6erru AoKyMeHTbr, c xoftro ce orKiBBa r,r3BbprrrBaHero Ha eneKTpoHHara yanyra;
ToBa o6cro.grercrso ce BnucBa, Koraro orKa3ure rro nbpBI,IrrHHTe ycnyrr4 He

r.r3r{epnBaT oTKzr3a Ha KoMtIJIeKCHaTa ycnyfa KaTo Iltno;
. KOMTIJIeKCHa ycnyfa - BIIrrcBa ce nbJIHo orrucaHl,Ie Ha rrpoqelypr4Te Iro

npeAocTaBqHeTo HA KOMnJIeKCHaTa eneKTpoHHa yclryfa Bb3 ocHoBa Ha liaHHVr,

rIoAAbplKaHIr oT aIMUHI4CTpaTI4BHTCTe OpfaHr,r qpe3 r43rroJr3BaHe Ha rrbpBr.rqHr.r

eneKTpoHHH ycnyrr4, perHcrpr{paHr{ B pervcrbpa Ha eneKTpoHHure ycnyfr.r.
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3aAuxrrenHo cJreABa Ia ce rrocoqar VPI4 Ha Bcr.rqKr.r ycnyfr{, Kotrro yrracrBar B

onrrcaHr.reTo Ha npoqeAypr.rTe 3a npeAocTaBsHeTo Ha KOMnJTeKCHaTa ycnyfa;

crI,IcbK Ha AocTaBrrnqu - BTII,ICBa Ce CnUCbK C AaHHI,I 3a aAI\4HHr,ICTpaTI,IBHI,ITe OpraHr4,

opraHI,I3aIInvITe) npeAocraBrlqu o6qecrBeHr{ ycnyrn, r{ Jurrlara, ocbrrlecrBrBaxlpr

ny6ruvHH $yurquu, npeAocraBrrrln eJreKTpouHara ycnyra;

CnI'ICT5K Ha nOnyqaTeJII4Te Ha KOMIIIeKCHa BbTpelIHa eneKTpOHHa aAdLIHI{CTpaTpIBHa

ycnyfa - BTILICBa ce cII]IcbK c AaHHr,r 3a a,4M]rHrrcrparrrBHr.rTe opraH]r, opraHr.r3arlvrvrte,

rlpeAocraBslqpr o6ulecrBeHn ycnyru, il ilvfiIara, ocbrrlecrBrBarrln ny6mauHra $ynxquu,
KOHTO CbTJIaCHO HOpMaTLTBeH aKT IIMaT npaBo Ha AOCTbn AO AaHHr4Te, npeAOCTaBtHI{ C

KOMnJIeKCHaTa BbTpemHa eneKTpoHHa aIFdrrHprcTpaTHBHa ycnyra, I,r ycnoBr.rsTa, rrpr4

KoLITo Morar Aa rr4 flonytrar. floco.rsa ce u ocHoBaHr,re 3a nonyrraBaHe - HopMarr.rBeH

aKT I,I pa3nope46n or Hero, Ha ocHoBaHue Ha Kor.rro nwrara r.rMar npaBo Ha AocrT,rr Ao

AaHHI,ITe I,I ycnoBllgra, trpvt Kot4To Mofar 
^a 

rur [onyqar. Cnucrr Ha nonyr{areJrr{Te He

ce flocorrBa, Koraro ycnyrara e Aocrbnna 3a BcHrrKH nr,rqa rro un.2, ar. I or 3EV.

IIpu nouurBaHe Ha rrprrJroxenrre 3a BnrrcBaHe Ha HoMeHKJrarypa, crofinocr u

cerMeHT 3a or[caHrre sa XML crpyKTypara Ha nn{oprvraqrroHHrre o6ercru ce

rr3rrornBa craHAapr XML Schema Definition Language (XSD) 1.0, ocHoBaH Ha

Ilpenoprxa XML Schema Ha Padorna rpyra "XML Schema Working Group" na
Koncopquyvra World Wide Web Consortium (W3C).

3a onncanne Ha XML crpyKrypara ua uu(lopMarllronHure o6exru B rrpunoxenvtra
rpr6na ra ce r.r3rrorr3Ba craHAaprbr XML Schema Definition Language (XSD) 1.0, ocnonaH

Ha llpenoprra XML Schema ua Pa6orHa rpyra "XML Schema Working Group" Ha

KoHcopquyua W3C.

O6crosrelcrBoro "XML 4e$rauraqr,r.f," Ha BceKlr e4raH r'tn(fopMarlproHeH o6exr or Br.rA

"HoMeHKrarypa", "crofiHocr" u "cerMeHT" tpr6na,ua cbAbpxa 4o6pe Soprraupau r,I BanuAeH

XML Schema AoKyMeHT. B crrytq3; qe ce Lr3tIoJBBar le0prnprqr,u.r Ha Apyrlr un$opvraquoHHrt

o6ernn, resn o6erru rpa6na Aa ca Betle BllrcaHr.r B perlrcrapa Ha r.rn$oprraarluoHHl,tTe o6erru
vnu ra ca o6ertu, 3aflBenvl3a B[I,IcBaHe cbc cblrloro 3arBneHve.

3a enxoAunr Ha XML 4erfuuuquara rpr6na Aa ce r.r3nonssa UTF-8. UTF-8 e Unicode

dazupau eHKoALIHT, xoftro no3BoJrrBa u3rroJnBaHe Ha Bcr,rrrKu 6yrnn He caMo or 6urapcrur
e3r{K, HO OT BcprrrKr4 e3I,IqU, KOTTTO Ce rrOAAbpXaT OT HerO.

3a scerIa uo6areu 'rurr vt rro6areu eireMeHT B paMKr,rre Ha XML 4e$ranuqurra
rpt6na Aa e IlpeAocraBeHo olucaHr,re ua 6rnrapcKr{ e3r{K, norcHrBarrlo npeAHirHarreHr,rero Ha

cborBerHllfl. Tun I,rfllr eJleMenr. Onucanraero rpx6na Aa e [peAocraBeHo r{pe3 r.r3ilon3BaHero

Ha "documentation" eJIeMeHT B paMKnre Ha "annotation" ereueHTa, onpeAeJreH or XML
Schema craHAapra. Arpn6yrur "xml:lang" Ha eneMeHTa "documentation" rpr6na Aa

flpr,rcbcrBa 3aAIJIXI,ITe JIHo cbc croft Hocr " b g" .
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B XML le(bunuunfrra Ha e4rEu r,lH$opMarllroHeH o6err rpt6na Ia ce r.r3ron3Bar

TI4tIoBe !.aHHLt, KoI4To Bb3MoxHo Hafi-ro.ruo onvcBar xapaxTepa Ha AaHHr4Te, cbAbp)Karrlu ce

n r,rH$oprvrarluoHHr4.fl o6err:

a) sa onncanve Ha garu rprr6Ba Aa ce lr3rroJr3Ba BrpaAeHr.rsr s XML Schema run
"date" prnl4 npoH3BoAeH Ha Hefo;

6) :a onncanve Ha rarkr c uac rpr6na Aa ce rlsnoJreBa BrpaAeHr.rrr n XML Schema
rzn "datetime" I,IrIz [poH3BoAeH Ha Hero;

n) :a onucaHue Ha qLIcJIeHI4 o6erru rpr6na Aa ce pr3rroJrcBar BrpaAeHrire s XML
Schema rnnoBe " decimal", "fl oat" ulu "doubl e" prrLt [poI,I3BoAH vr Ha rrrx.

XML ae$uHIaqzflTaHa uuSopvraquoHeH o6err or Bt4A "HoMeHKrarypa" rpr6na ga
cbAbp)Ka sa rloOalso HLIBo ae$unvqzsraHa eAr.rH flpocr rr,rr ("simpleType"), npozsno4eu
or BrpaAeHprg s XML Schema run "string". ,{onrrHprreJrHo XML ge$r.rnuqusra Moxe Aa
c:s,4bpxa H AeKnapallvflTaHa eAr4H eJreMeHT or ro3u Tr,r[. Tnnrr tpx6naAa cbAbpxa c1r11c1,Ka

or yHI{KanHI4Te perl{crpoBl{ n4euru@uxaropn (yPI4) Ha repMr.rHr4re B cbcraBa Ha

HOMeHKJraTypaTa.

XML ae$zuprqrEflTa Ha un$oprrraIllloHeu o6exr or Br,rA "crofiHocr" rpt6ea ga
c:bAbpxa ua rlo6aluo HI,IBo.le$uHuqnflTaHa eAr{H Tr,m or u:6poeur.rre no-Aony BapvaHTu.

lonuuurelHo XML 4eQr.rnr,ruratra Moxe Aa cbAbpxav reKnapa\uflTa Ha eAr.rH eJreMeHr or
ro3r4 Tr.rn: rpocr run ("simpleType"), cbcraBeH rran ("complexType"), o[peAeJrrrq [pa3eH
eJreMeHT, cbcraBeH rzn ("complexType"), o[peAenrq eneMeHT caMo c reKcr:

XML 4e{raHuquflTaHa nHQopuaquoHeH o6exr or Br.rA "cerMeHT" rpr6na Aa cbAbpxa
na r:ro6alHo HIIBo ge(pzHuquflTa Ha eAr4H unu noBerre cbcraBHrr runa ("complexType").

flon:sruurenuo XML Ae$ranpruu.f,Ta Moxe Aa cbAbpxa r{ AeKnapa\vsra Ha 9AVH eJreMeHr or
enI'IH OT Te3I,I TLIIIOBe.

Cnucrqu, KoLITo cbAbpxar itepapxut LrJrvr KoA) rptlna Aa ce saflBflT 3a Brrr.rcBaHe Karo
naKeT oT AaHHr.r B perHcTbpa Ha perr4cTpr,rTe r.r AaHHHTe.

Cnucrqu, KoHTo He cbAbpx(ar fiepapxrE fl, vrJrvr r<o4, rpx6n a Aa ce 3iurBrr 3a B[r,rcBaHe

Karo HoMeHKnarypI{. flo usl(JlrcqeHlle raKbB cnl.rcbK Moxe Aa ce 3aABu 3a Brrr.rcBaHe Karo
rauSopuauproHeH o6ercr or BHA crofinocr.

I'lueuara Ha rLIrIoBe LIJILI eJIeMeHTr.r B XML 4eQunzqur.rre Ha raH$oprrnauuoHHr4Te

o6exru rpr'6na.qa BKrlorrBar cI,IMBoJrr.I caMo or cneAHI,I.rI ua6op:

a) "A - Z" - rorev^la 6ynnu or Jrarr4HcKara az6yxa;

6) "a - z" - MaJTKH 6yrnu or JrarnHcKara as6yxa;

B) "0 - 9" - qu0pu or 0 ao 9;

r) "-" - TI,Ipe;

r) "." - TorIKa;

e) "_" - 3HaK 3a noAqepraBaHe.

r32 I l9s
Tosu doxyueunt e ctsdadeu B paMKume Ha npoeKm Np Kl3-32-l/30.09.2013 e. ,,Hadzpaacdaue ua cbulecmsynaulume u
ulzpatt:daue Ha Ho6u qeHmpanHu cucmeMu Ha ereKmpoHHomo npaaumercmao c ozaed Ha ycbrbpueHcmnaHe Ha
uu(:opua4uouHo-KoMyHuKa4uoHHama cpeda sa no-do6po aduuuucmpamueuo o6caycrceaHe Ha epax.dauurye u 6uneca",
xoilmo ce ocbu+ecmznaa c rluuaucoeama nodxpena ua OnepamueHa npoepaMa ,,Aduuuucmpamugqfi xana4umem",
cu(tuuaxcupaua om EeponeicKufl cbto3, vpee Eeponeilcxun coquaneu rltoud. 

/12_//

ln
IBuon€icKh (b|o3



tv
OflAK Erffieprrl s AgricrBlre

CTJA
L\rlf

Eoponeicrut coqranex $oxg
14H8etr{qtr,r 6 xopaTa

flpocrpaHcrBoro or r.rMeHa Ha caMara XML Schema rpx6na Aa ce I,I3non3Ba c

npeSnxca "xsd".

XML 4eSranuqurra Ha BceKlr uu$oprraaqlroHeH o6exr rpx6na ra orpeAent

co6crneHo, yHr.rKanHo npocrpaHcrBo or rrMeHa ("namespace"). Ha.ruHbr Ha {oprrar,rpane na

npocTpaHcTBoTo oT I,IMeHa ce onpeAeJUI no cJIeAHLrr HarIHH, B 3aBI,ICI,IMOCT OT BI4Aa Ha

un$opuaqvonnns. o6err: (no-4ony e yHr.rKanHr.rrr perucrpoB I4AeHrlltfurcarop (YPLI) ua

cborBerHlrr zu$oprvraqploHeH o6err) :

a) sa rautpopMarllroHeH o6em or Br.rA "HouenKrarypa" upocrpaHcrBoro or HMeHa

r.rMa Br4Aa: http:llereg.egov.bg/nomenclature/, Harpr4Mep 3a HoMeHKrlarypa c VPI4 0007-

00004 1 rpocrpaHcrBoro or lrMeHa e http: l l ereg. e gov.b g/nomenclature/0007-00004 1 ;

6) aa uurlopMarl?ronen o6err or Br,rA "crofiHocr" npocrpaHcrBoro or I4MeHa pIMa

Bu4a: http.llereg.egov.bg/value/, Harpl{Mep 3a crofiHocr c YPI,I 0008-000276

npocrpaHcrBoro or lrMeHa e http://ereg.egov.bg/value/0008-00027 6;

n) sa uutfopMarluoHeH o6err or BHAa "cerMeHT" lpocrpaHcrBoro or uMeHa I4Ma

Bnra'. http:llereg.egov.bg/segment/, HanpLIMep 3a cerMeHr c YPI4 0009-000203

rpocrpaHcrBoro or LrMeHa e http: I I ereg.egov.bg/segmenV0009-000203.

flpz saxnnemllrs. 3a Brrr4cBaHe Ha HoB unSopnraql{oHeH o6err B olncaH}Iero Ha

rrpocrpaucrBoro or I,tMeHa, cBbp3aHo cbc 3airBeHvlfl, ga BrII4cBaHe o6ext, ce I43noJI3Ba

nopeAHr.rrr HoMep na uHtfoprraarllroHHr.rr o6err B 3afiBJleHuero 3a BlI4cBaHe nrn Soplaara "R-

", Kb4ero e rropeAHurr HoMep Ha nnQoprraarl[oHur.rq o6err B 3aJIBJIeHuero. HaupI,IMep:

http: I I ereg.egov.bg/nomenclature/R-0023 .

fopurEre rrpaBr{na 3a olpeAeJrflHe Ha npocrpaHcrBoro or LIMeHa He ce [pl4Jlarar,

Koraro Bnr.rcBaHlrre cxeMr,r na un(foprr,rarlr4oHul,I o6errpr ca [peAMer Ha aBTopcKo flpaBo I{nu

no Apyra npr4trr4Ha He AonycKaT H3noJr3BaHeTO I,IM tlpe3 npOCTpaHCTBO Ha I{MeHa, pa3nl4qHo

oT op[ruHanHoTo.

XML geifr.rHr,rqur,rre Ha Beqe Brrr4caHr,r B perr{crpr,rre Apyru uu$opuaqrloHHll o6erm,

r{3non3BaHn n 4e$unnq[r,rre Ha AaAeH r.rnSoprr,rauploHeH o6err, tpr6na Aa ce BKnIoqBar qpe3

ra3rroJr3BaHe ua XML Schema eJIeMeHTa.

flpu usnoJBBaHero na "import" ereMeHTa ne rpr6Ba Aa npucbcrBa arpu6yrr,r

"schemalocation".

B clyuaft na neo6xoAr.rMocr or pe(fepupaHe Ha unSoprvraqroHeH o6err, 3iu{BeH 3a

Bnr4cBaHe cbc cbrrloro 3a:rBneHr{e, B XML .qe$prnuqullTe BMecro VPZ na pe$epr.rpanvfl

o6err rpr6na Aa ce r.r3non3Ba nopeAHr.rrr HoMep Ha ro3I,I o6err or 3alBJIeHLIero 3a BIII4cBaHe

qpe3 cneAHI,rr $oprraar:

"R-", Kb4ero e nopeAHlrrr HoMep na rEn(foprrrarluoHHll.s o6exr B 3arIBJIeHIlero 3a

BTII{CBAHE.
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Hanpnrraep: HoB nH$oprvraq[oHeH o6err or rrtl] "crofiHocr" c nope4eH HoMep B

3aqBreHr.rero " 15" ce pe$epzpa qpe3 cne.qHoro npocrpaHcrBo or r,rMeHa:

http ://ereg. egov.bg/value/R-00 I 5.

Axo n XML ge$uHuquflTa Ha HoMeHKJrarypa ce r43rroJr3Bar repMr.rHlr, 3a.flBetu 3a

BrII,IcBaHe cbc cT,xIoTo 3a.sBIeHI{e, To BMecTo VPI,I na cboTBeTHLrr TepMr.rH ce r.r3non3Ba

Sopuamr "R-", Kb4ero e [opeAHI,Igr HoMep Ha repMI,IHa B 3arBJreHrlero 3a BrILIcBaHe.

He ce Ao[ycKa I43nor3BaHero Ha Bb3MoxHocrra, rrpeAocraBeHa or XML Schema
craHAapra, :a npe4eQuHl.IpaHe Ha rr.rrroBe qpe3 ynorpe6ata na "redefine" ereMeHTa or XML
Schema.

He ce Ao[ycKa Il3tIoJI3BaHero Ha Bb3MoxHocrr.rre, [peAocraBeHr.r or XML Schema
cTaHAapTa, 3a 3aMecTBaHe Ha Ber{e AeKnapvpalJ}.{ eJreMeHTH c Apyfr{ eJreMeHTIr B paMKr.rTe Ha

aeQuHupaul,Ire crpyKTypl4 rrpe3 r.r3rroJr3BaHe Ha MexaHu3Ma "substitution groups".

He ce AorlycKa LI3noJI3BaHero Ha arpu6yru, AeKnapupaHr{ cbc crofiHocru tro
rroAp a36rr pane (use: " opti onal " de fault: " defaultV alue " ).

He ce AorlycKa Ir3IIoJI3BaHero Ha urpwlyru, Kor.rro ca AeKnapupaHu eAHoBpeMeHHo

Karo o[uuoHaJIHH u c Szrcupasu croftHocru (use:"optional" fixed:"fixedValue").
He ce AonycKa I{3rIoJI3BaHero Ha eJreMeHTr.r, AeKnapupaHr{ cbc crofiuocru 11o

ro.qpa36r{paue (default:"defaultValue" ).
He ce Ao[ycKa Ir3IIoJI3BaHero Ha eJreMeHTr{, AeKnapupaHra c fruxcr4paHu croftHocru

(fixed:"fixedValue"). I,Isrrloqeuue ce npaBr{ B cnyqar.rre, B Kor/rro He e Bb3MoxHo B

KoHKpereH XML AoKyMeHr eneMeHTbr Aa 6rAe H3noJr3BaH c rrpa3na crofinocr (Hanpuuep
eJreMeHTl,Tlrunl.^r Ha eJIeMeHTa cbc cufypHocr He c6Abpx(a [pa3eH nus, 4eSuHr,rpaHo qpe3

rr3rrorr3BaHe ua Sacera).

B clyvaure, Koraro I,I3ToqHLIKbr Ha H;rKofi or o6exrvre e rexHl,IqeoKil craHAapr,
xofiro He e BrIpIcaH e Perzcrtpa Ha craHlaprrrre ce noArorBt Lr 3arBJIeHr4e 3a BIII{cBaHe Ha

craHAapra s PC no o6paseq yrBbpAeH or Munncrupbr Ha rpaHcnopra, uuQopnaarlrroHHrrre

TexHoJlorvu n cto6tqeHnsra cbrJlacHo .{r. 61 or Hape46a ga o6ulr,rre lr3r4cKBaHtfl. 3a

oneparrrBHa cbBMecrr{Mocr r,r nu$oprraaqrroHHa cr{rypHocr.

IV.2.5.4. Cpegcrna 3a MoAeJIIrpaHe Ha AaHHrr rr rroAroroBKa Ha 3aqBfleHnq 3a

Brrr{cBage n POC

KoHcopuuryMbr pirrloJlara cbc co6crseHo paspa6oreno co(fryepHo rrprlnox(eHne 3a

MoIenLIpaHe Ha AaHHVTS u no,4roroBKa Ha 3aflBIrenvflTa 3a Bnr.rcBaue s POC, Koero B

3HaqI4TeIHa CTeIIeH ynecHtBa I{ ycKoprBa npoueca, KaKTo u MvtHuMr43r,rpa AorrycKaHeTo Ha

fperxKr.r. To nossor-ssa:

. cb3AaBaHe LI peAaKTr.rpaHe ua o6errure, Kor{To ce Brrr{cBar e PI,IO, PPA r.l PEV;
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HA BTII'ICBAHC BBbBexAaHe Ha oocTorTeJrcTBaTa 3a Te3I4 ooeKTI,I, KOI,ITO nOAJIeXaT

perr4cTpr,rTe;

cr3AaBaHe Ha Bpb3KLr MexAy ooeKTuTe;

cb3AaBaHe Ha npr{noxeHr.rsTa KbM 3ajrBJreHpreTo 3a Bnr.rcBaHe B perr{cTbpa

perr{crpr,rre H AaHHr4Te, pefncrbpa Ha ran$opnraquoHHr4Te o6exru u perl4crbpa

eneKTpoHHr4Te ycnyrn no ycraHoBeHHTe o6pasqn;

r{Mnopr Ha Beqe perr,rcrpr{paHu B PI4O, PP! ta PEY o6errn;

llponeprca Ha BiuprAHocrra Ha XML 4e$ranrquuTe Ha o6exrure.
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Qurypa 2 Pa6oreu eKpaH 3a cr,3aaBaHe sa o6err or rrrn ,,Cerrueur..

1V.2.6. Memoduxa sa paspadomKa Ha demafrnua mexHurtecxa cne4utpunaqun
ua eduunuma exodus moqKa ?o erenmpoHHu pasnJxau4aHufl 6 dnpercaenama u MecmHa
adnunucmpa4un

Erua or ocHoBHHTe 3araqvr npu [poeKTr.rpaHero u pazpa6orBaHero Ha e.qrrHHara
BXoIHa roqKa e Ir3rpaxAaHero Ha MoAen 3a yrracTHr.ruHTe B npoqeca Ha npeAocTaBrHe Ha

EAY or Soplrupauero Ha raKcara 3a ycnyrara, rrpe3 Lr3rrbJrHeHr.rero Ha rrJrarrraHero Ao
rpoqeca Ha paBHeHI4e MeX,4y 3asBeHara ycnyra v nonyqeHoTo nnaqaHe, B 3aBHCHMOCT O.r

uz6pauul or fllareuaulutu flolyvarelr rrJrarexeH MeroA.

I4grorsqHero Ha KaqecrBeH, nbneH H orroBaprrrl Ha I,r3r,rcKBaHLrrra cr,rcreMeH [poeKT
(rexuzvecxa cnequ{zxaqux) Ha cl,IcreMara e rrpeAnocratsKa 3a yc[erxHo r43rrbJrHeHr.re Ha
[poeKTa. KpafiHure pe3ynrarl4 or npeAxoAHara gefiuocr yqacrBar Ar.rpeKTHo B rrpoqeca Ha

I'I3forBqHe Ha rexHltqecKnfl, npoeKT. Texuuqecrara cneq[{nxaqur ue cnyx[ Karo nprKa
I43xoAHa 6azaza coQryepHara pa:pa6orKa, Koero s.npaBr oco6eno BDKHa qacr or rrpoeKTa.

fier afi.tuara rexHllqec ra cnequS Lrna\us, (C ucreu en npo exr) ule BKJrrorrB a :

r Mo.qel u onucaHue na 6LrsHec lpoqecr,rre;

o MoAel v oilucauvte Ha cnyqaprre Ha ynorpe6a;
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flpororrEn ua norpe6urencKr,rr unrep$efic;

Jloru.recru u SusuuecKr.r MoAen Ha,uaHHr.rre;

Texnuqecra (coSryepna r,r I,rHSpacrpyrrypHa) apxureKrypa Ha cl,IcreMara.

flpe4ocraneHara or KoHcopqlrrya rexHr,rqecKa cnequQuKarlut Iqe 6lAe I,BrorBeHa B

UML Horarllrfi, Karo 3a BceKu npoqec ue ce cb3AaBar rpa$r,runo LI TeKcroBo onucaHl4e,

piBrrpeAeJleHo B cneAHuTe qacTl4:

. Yqacrnprur4 B rrpoqeca;

. Heo6xoAHMLI ycnoBlls 3a rBrIbJIHeHI,Ie Ha npoueca;

. Onncagne Ha oqaKBaHoro clcrorHlre Ha cl,rcreMara cneA pI3nBJIHeHI{e Ha npoqeca,

. Onucanvrc Ha Aefinocrure lr3BbprrrBaHr.r or yrracrHI4IILITe B rlpoqeca. (OnucaHllero

Moxe Aa ce pa3rnex4au raro 6asucna $ynxqnoHzulHocr ua cucreuara);

. Cqeuapufisa I,I3ITIJIHeHLIe Ha rlpoueca;

. BprsKr Ha Ilpoqeca c ApyrI,I rrpoqecn B cl'IcreMara.

UML (Unified Modeling Language) e craHAapr, u3noJr3BaH B npoeKrl,IpaHero Ha

cbBpeMeuHure I4T cncreMrl, rofiro ocurypflBa He3aBrIcLIMocr Ha cb3AaAeHLITe MoAenI,I or

TexH[qecKara pean]r3arltar B l,luQopiraaq]roHH]rre il KoMyHI,IKaIITIoHHII TexHonoruIl4.

llpularanero Ha cranAapra B To3r,r npoeKT ute 6tAe rbBKaBo u cro6paseHo cbc cnequ$nr<ara

Ha aHaJrr,r3HpaHr,rTe rrpoqecu, rro BpeMe Ha rrpoeKTl4paHe H cb3AaBaHe Ha MOAenLITe Iqe ce

3ana3Ba cMLIc JIoBoro cbAbpxaHlle Ha MoAenl,IpaHure o6erru.

3a Soprraanr.rsrapaHoro r,rn$opuaquoHHo o[I4caHLIe Ha npouecure IIIe 6tAar

r{3rroJr3BaHu tpynrquor'alrnvr MoAeJrr4, onrIcBaHI4 cbc cJIeAHI,ITe BI,IAoBe AI,IarpaMH:

Cmamycuu duazpauu (ST D )

Tosu sr.rA Ar.rarpulMr,r upeAcraBnrBar craHAaprHa Horallla.s 3a o[ucaHl,Ie Ha crlcreMn

nocpeAcrBoM TexHr,rre cbcroflHnr r{ [pexoAI,I MexAy cbcrotHlltra. HorauvflTa Ha STD e

MHofo noAxoAflrrla sa o6qu onl,tcaHlls Ha cucreMr.I u [poqecll B Ttx LI ue AonpllHece 3a

4o6para KoMyHr.rKarlr4-f, MexAy eK[rrr.rre n 6rpsoro LI ToqHo cnequSuqplpaHe Ha o6rqara

(pynxquouarHocr.

B rosI,r Bu[Ir4arpaMI,I qe ce I,BnoJI3Bar cneAHLITe ocHoBHu eJIeMeHTu:

. HaqarHo cbcroqHrre - uso6parrna ce cbc 3arIbJIHeH Kpbr;

. Kpafino cbcroflHne-nso6pa3flBace c [pa3eH Kpbr c roqKaB cpeAara;

. Crcrognrre - uso6pasxna ce c [paBobrbJrHr,rK crc sao6renkr rtlrvt. Bcrxo cbcrosHlle

r,rMa cBoe I4Me, u3rrncaHo B ropHaTa rlacT Ha IIpaBobrbnHLIKa, c rofiro e z:o6pa:euo.

Crcro.gnuero Moxe Ia nMa olprcaH[e na Aefinocrl,rre, KoI,ITo ce I,I3nbnHtBar B Hero.

Te ce orrrcBar B AonHara qacr Ha flpaBobr"bnHllKa.
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. [pexoA - nso6pasflBa ce cbc crpenKa or eAHo cbcrosHue KbM Apyro. Crperxar:a
Moxe Aa e ctllbrcrBaua or eruKer, rrpeAcraBJurBarrl cr6lrrne, npeArl3Br4Kirno

[pexoAa. Br:uoNno e la prMa ycJroBlre, Koero rpx6na Aa e rz3nbJrHeHo 3a ra ce
ocbIIIecrBLI To3H npexoA - TaKoBa ycnoBue ce [ocraBs. B KBaAparHr.r cxo6u cleA
I4Mero sa cn5uruero. BlgvtoxHo e la ce aeQu*upakr Aeftcrnue Koe'ro ce r,r3nbnHrBa

rlo BpeMe Ha npexoAa - To ce r.r3rrr.rcBa, Karo ce orAeJrr{ c HaKJroHeHa qepra (,,/") or
I4MeTO HA cr6uruero v ycnoBr.reTo. llrmrara Qoprtra Ha TaKbB eTr.rKeT e

ct6 um ue [ycno e ue J/d e ilc mo ue.

Modenu ua cueuapuume (Use csse - duazpauul

Use case AI4arpaMLITe ca Hafi-nonynflpHara UMl--uorarluf, 3a orucaHue Ha uo4po6na

$yHrqr'lonaluocr, Te pa3rnexAar [poqecr.rre H crlcreMr.rre or rneAHa roqKa Ha yqacrHr.rur.rre
(Aeficrnarrlure ruaqa) B Ttx, u pe3ynrarllTe, KoI,ITo yqacrHurll4Te orraKBar or cr,rcreMara.

OcHosuure iloHflTvIfl B Tut3rz Horarlrar ca:

. YqacrHurc (Actor). Yqacrszxtr e cy6err (.ronex vnr4 npyra cucreua) - norpe6uren
Ha cl4creMara, xofito orraKBa orlpeAeneH pe3ynrar or He.g. Yqacrlrzqure ca BbHrrIHI4

3a cLlcreMara v cI4 B3al,IMoAeficrnar c Het, Karo Morar Aa I43noJI3Bar unu la it
[pelocraBrr SynxquoH€ulHocr, KaKTo r Aa i4 Aa nonyqaBar ulrh 4a fi npe4ocraBrr or
Her nHSopMa\r4fl.

' Cqeuapnfi (Use case). Use case [peAcraBJUrBa Mo.{en Ha orpeAeneHa $yHxrlur vnv
ycnyfa, pI3BbpIxBaHa or cllcreuata. Te BKJrrorrBar znrepQeficr4 Me)r(Ay cr.rcreMara 1,1

yqacrHl'Iqrlre, cro6u1euu.r, o6uensHl{ MexAy ct4creMara v yqacrHprrlr.rre H gefi,crnnn,
r43BbprrlBaHr{ or cucreMara. Use cases ce Ltnpr\uupar or yr{acrHllK r,r Mofar Aa
BKJrroqBar yqacrIle Lr Ha I.pyru yqacrHr{uu. Te gaAuxr4TeJrgo npeAocraBrr pe3ynrar
Ha noHe eAI,IH OT yr{aCTHnIIr,rTe.

Use case AlIarpaMara orrucBa ngarauoAeficrBr.rero Me)KAy yqacrHr.ruuTe r.r use cases,
T.e. KaKBU geftcrsun I,I3BbpIIrBa cl4creMara 3a piBnr4qHI,ITe yr{acrHl{ur,I B nes. Ts oru4cBa cburo
TaKa n:auuogeficrBr.rero MexAy pa3nr.rqHr,rre use cases. ,{uarpauara He orrrzcBa
n:arauo4eftcrBt4rra Me)rqy orAeJrHrr yqacrHr,rrlu.

He crrqecrByBa craHAapr sa orrr4caHr4e Ha eAHH use case. B nacrosulur rrpoeKT ure
H3rIor3BaMe reKcroBI,I orrucaluvlr, crpyxTypr{paHr{ B yHra{zqrapanus, ra6rurreH Br.rA, noKa3aH
rlo-Aony. Talt, xr4eto e noAXoAtIIIo H npl{JroxltMo, oflr,rcaHnflTaHause cases rre BKnroqBar v
STD - Evarpav^n (4oronxoro caMr.rre use cases ca (pyHrquona_nuocr).

O6u4 Qop"uam 3s onucaHue Ha use case:

Il.rvez Bcercu use case uMq vHuKanrc LtMe

IlpeguaruarreHue: Kpamrco meKcmo*o onucaHue ua euda fiyurct4uouanHocm, Konmo
onucBa mo3u use case.

138 I r95
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uszpa:wdaue Ha HoBLr \eHmparHu cucmeA4u Ha eneKmpoHHomo npaTumercm7o c ozned Ha ycbs.b/taeHcm?aHe Ha
uttq)op^4cttluoHHo-Ko,MyHuKaquoHHame cpeda sa no-do6po aduuuucmpamuauo o1ctytcaaHe Ha zpatcd.gfiume u 6utueca",
xounto ce ocbt4ecmznza c rfuuaucoeama nodxpena ua OnepamueHa npo?pa.M(t ,,AdnuuucmBnrT{uee,1 .xana4umem",
cr'(tuuaucupana om EaponeiicKltn cbrc3, vpes Eeponeitcxun co4uarcu Qoud. .r/ *ut l_.



E
EBDoneicxo clto3 OnAKEKneprn I AeiclBne

ECA

Eaponericru coqranex Qorg
HHBectfux9 I xopara

Vqacrnuqnz l,Is6poneoHe Ho yqacmHuqume, Koumo $auModeilcmnam c mo3u use case

Ycnoslrq: Heo6xoduuu vcttoqut 30 u3nbrHeHue Ha mo3u use cose

.(eficrnnnz I'IsdponeaHe u meKcmo*o onucaHue Ha deilcmrutma, Koumo cbcma+r.flBom

$yurc4uouanHocmmo, I4odenupaHa nocpedcm*oM mo3u use cose. Tyrc uoeam da ce

nKflroqom u duazpauu, onuc*aulu Bb3MoJtcHu nocnedonamenHocmu om deilcmsun.

BxoAone: Bxodrtu douuu, uHut4uupau4o

deilcmeue, dauuu unu dpyz eud enuauue

om vqacmHltK unu dpvz use case.

ll:xoAn: Pesynmamu, npedocmaenuu Ha

yqacmHuqu unu dpyzu use cases

CuemFaYPllHa

flpo&p6 3a eraa $troFr1ema no

olrffNreHa fpoqecd

Kbilelina6Ne sa3a!a{a nc

r3ftifehtre Han&eca

ncftf€Ba|e ha
Yc'Ma ngorE{a?

Ilptntepna duazpana 3a onucaHue Ha npoqecume
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Toau doxyueum e ctzdadeu 6 puiKume Ha npoeKm Np K|3-32-1/30.09.2013 z. ,,Hadzpatrcdaue ua cl,t4ecmlylalqltme u

usapatrdaue Ha Hoau qeHmpanHu cucmeMu Ha ereKnxpoHHomo npagumercmao c oeJteo Ha ycb8bpueHcn'rgaHe ila
uuQopaa4uonHo-KoMyHuKaquoHHama cpeda sa no-do6po aduuuucmpamueuo o6cnytreaHe Ha epacrcdauume tt 6usueca",

xoimo ce ocv,l4ecmanaa c Qwaucoeama nodxpena ua OnepamueHa npoeparra ,,AduuuucmpamuaeH Kana4umem",

ctQtuuaucupaua om EaponeicKun cbn3, upes Eeponeilcxun co4ua'teu Qoud.
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YnpfroE ep€HNe

Ilpunepna duazpatwa ss onucaHue Ha npoqecume
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Tosu doxyuenm e casdadeu e paJvtKume Ha npoeKm Ns KI3-32-l/30.09.2013 e. ,,Hadzpacrdaue na cbu4ecmGysat4ume u

u3zpailcoaHe Ha HoBu qeHmpcuHu cucmeMu Ha eneKmpoHHomo npa8umencmgo c o?neo Ha ycbebweHcmgaHe Ha

uuQopuaryuouHo-KoMyHuKayuoHHama cpeda sa no-do6po aduunucmpamueuo o6caytrceaue ua zpacrcdyllme u 6uzneca",
xoiimo ce oc'bt4ecm6nca c Quuaucoeama nodrcpena na OnepamueHa npoepawa ,,Aduuuucmpgt4{uBeu xana4umem",
ctQtuuaucupaua om EeponeitcKut cbto3, vpes Eeponeficxun co4uateu Qoud.
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Ifpuivepua duazpatva Ha Kraconeme

1V.2.7. Memoduxa za paspafiomKa u enedpneane nu edunuama exodua moqKs 3o

ereKmpoHHu pa3mar4atu.n B dl'pucaeuams u Mecmna adnuuucmpaqun

1V.2.7.1. Parpa6ornaue H BHeApqBaHe Ha eArrHHa BxoAa roqKa 3a

eJreKTpoHHu pa3nraulaHHq

flpn pa:pa6orsaHe H BHeAprBaHe Ha eneKrpoHHu aAMHHr4crparvBHV ycnyru (EAV) cc

HaJIara Ia paspa6orBaHe Ha cr4creMa 3a 3annauaHe Ha raKcr4Te 3a n3nbJrHeHne Ha re3u ycnyrr4.

llouacrosuleM BceKLI paspa6oruur na AI,IC (raH$oprraaqr4oHHa cucreMa 3a h3rrT,nHeHr.re Ha EAY
B aAMl4Httcrpaqur) I43noJI3Ba co6crseHo paspa6orenn KoMrroHeHTH 3a oc14fypqBaHe Ha MeroAr4

3a flnaqaHe. Jluncea KoHcHcreHTeH u craHAapru3upaH MexaHr,r3ibM 3a 3annaqaHe Ha raKcr4 3a
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Totu doxyuexnt e ctzdadeu 6 pailKume ua npoexnt No Kl3-32-1/30.09.2013 e. ,,Hadzpacrdaue Ha cblryecmaylalqunle Lt

uszpatcdaue Ha HoGu qeHmparHu cucmeuu Ha eneKmpoHHomo npasumercmlo c ozted Ha ycbBbptLteHcm6aHe tta
ttutfop"ua4uouuo-KoittyHuKaquoHHama cpeda sa no-do6po aduuuucmpantuauo o6ctty:sraaue xa apa,>rdaHume Lt 6ttsuecq", xouttto
ce ocblqecmznea c rpuuaucoaama nodxpena ua Onepamuaua npoepaua ,,AdnuuucmpamuleH Kana1ument", ca(mnaHcupaHa onl
Eaponeilcxtn cbn3, qpn Eaponeilcxun co4ua,teu Qoud.
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H3nbJrHeHHe Ha EAy r,t MexaHH3bM 3a paBHeHUe Ha 3arBeHrrre ycnyru c nonyr{eHure nnauraHHt
(npoqec PexoHculaunt). He e Bb3Mo)KHo r.r3BbprxBaHe Ha Ar4peKTHr. nnan\aHtfl c Ae6r4THr4 14

KpeAHTHr,r KapTr4.

Bte eprrxa c ropeu36poeHuTe npwiltHu l4snrrHr,rrenflT ure HaArpaAu cr,urecrByBaul,ara

cpeAa 3a eneKTpoHHI,t pa3[naqaHuq KbM rIeHTpanHaTa 14 MecTHa aAMlt4'HVrCTpAtfVlfl, KaTO

piBpa6orl4 eAI4HHa BXoAHa roqKa, rlpff Korro norpe6urelnTe npr4 saflBflBaHe Ha ycnyra Aa
Mofar 4a us6upar or MeroA H KaHaJr 3a ocbulecrBrBaHe Ha nJlaulaHr,rr.

[Ipe4na:Har{eHnero Ha eAI,IHHara BXoAHa roqKa e Ia 4la1e Bb3Mo)KHocr Ha

norpe6urelrrre Ia 3allnaqar no eneKTpoHeH IIbr aAMr4Hr4crparHBHr,rre ycilyrvr, 3arBeHr4 B

Eluunus nopran 3a Aocrbn Ao eneKTpoHHr4 aAMr.rHucrparuBHr4 ycnyrr.r (EIIIEAy) vtlum,r v
nopTanhTe 3a [peAocTaBqHe Ha eneKTpoHHu aAMr4HVcTparHBHvr ycnyfH oT cTpyKTypuTe Ha

ilbpxaBHaTa 14 MecTHa aAMuHr4cTpaqHr.

IV.2.7.2. MeroAnrca sa coQryepHa parpaOorna

C us6opa Ha aAeKBarHa MeroAoJron4r 3a yrrpaBneHr4e na co$ryepHa pa3pa6orna

Br,3HaMeptBaMe Aa noKpr4eM H3I,rcKBaHaTa Ua Brgloxr{TeJrr 3a eTarrHocT 14 nocneAoBaTeJrHocT

IlpH I43nr,nHeHHe Ha AefisOCrUre, KaTO Ce lpr,rAbp)r(aMe K5M 4o6pnre [paKTr4Kr4 r,r MeToAoJrofHH

3a H3nr,JrHeHHe Ha npoeKTr.r s o6racrra Ha aHaJrHs n coQryepHa paspaborrca.

Vnpaueuraero Ha corpryepnara pa:pa6orxa o6xsaua cneAHr.rre 4efi uocrn :

. CbgAasaHe Ha no4po6eH nnaH-r"patpuK 3a H3nbJrHeHHe ua 4efiHocrr4Te no AoroBopa,
rofiro noAnellc4 Ha ogo6praaue or crpaHa Ha Bb3loxurell, e xofiro u1e ce

KOHKperH3l4par 4efiHOCTHTe U TrXHara nocneAoBareJrHocr, cpoKoBere u o6xsar6r ua

nopT,qKaTa;

. I4gnrlHeHr4e Ha 3anoxeHlrre B nnaH-rpaQrarca Aefiuocru;

. O6esneqaBaHe c ueo6xoAl,tMl,ITe pecypcr,r B cborBercrBue c o6xnara, o6elra u cpoKoBere

no c:borBeruara 4efi uocr;

. ESerrnBHo pa3rrpeAeneHr.re Ha pecypcure no 4efiHocru;

. ESexrHsHo KoopArIHLrpaHe Ha Bcr4qKr4 Aefiuocrn tto BpeMe Ha h3nbJrHeHr4e Ha

nopbqKaTa;

. HenperbcHaro esanuo4eficrBrle MexAy eKr4rrbr sa Irlsnrlsv-rers. n Brgloxnrenr [pe3

uenHr xoA Ha H3nT,JrHeHHe Ha IIpOeKTa;

o [uuartur{Ha npeoueHKa H r.r4eurra$uqr4paHe Ha HoBr4 prrcKoBe;

. YnpaereHHe Ha KaqecrBoro.
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BaNHoctra 14 cnoxHocrra Ha npoeKTa, KaKTo lr KparKutr cpoK 3a r,r3nbJrHeHue HaJlafar

I,I3noJI3BaHero Ha HHcrpyMeHTaJrHlr cpeAcrBa ra 6rpra paspa6orrca Ha npnnoxeHnflTa (RAD).
HucrpynaeHTaJIHHTe RAD cpe4crBa [o3BoJrrBar B 3HaqHTerHa creneH Aa ce cbKparr.r BpeMero 3a

cb3AaBaHe Ha uHSopr"rarr4oHHa cucreMa: aHaru3 Ha I{3xoAHHTe ycnoBr,rr, npoeKTnpaHe Ha

cncreMara, paspa6orrca Ha npororl,rnn u oKoHrIareJrHo Sopnarapaue Ha nbJrHa ctBMecrfiMocr B

paMKI,ITe Ha llennt npoeKT, rrft raro Ha BceKu eran ZgnrlHrrreJr{T onepnpa c Br.t3yanHn o6ercru.

I,lgnorsearrero Ha re3l{ cpeAcrBa rue no3BoJlr,t Aa ce nocrufHe:

. r4reparr,rneH (cnuparoau4eu) MoAen na pa:pa6oma;

. TtcHo esauuogeficrBl,Ie c BtgloxureJrfl r,r eBeHTyanHu 6tAeutn norpe6urelr,t B npoqeca
Ha paspa6orKa Ha nnSoprraaqraoHHuTe cr{creM H;

. BHactHe Ha npoMeHu B npouec Ha pa3pa6orxara or crpaHa ua BrgloxuTenq [pr4
ueo6xoguuocr;

. H3rloJI3BaHe Ha npororlllla, no3BoJr.flBaulu rrsJrHo H3fcHtBaHe u peanr,r3r4paHe Ha

norpe6uocrnTe Ha rcpafiuur norpe6urer KaKTo B npoqec na paspa6orKa, TaKa H B

npoqec Ha peanHa eKcnnoararlur Ha co$ryepHara paspa6orxa;

. TecrBaHero 14 pinBr,rrnero ce ocbrrlecrBtBa eAHoBpeMeHHO C paSpa6orrcara;

. 3Haql4TelHo no4o6ptBaHe Ha ynpaBneHr,rero Ha KaqecrBoro, plrcKa, nnaHr4paHero 14

KoHTpona Ha u3BbplxeHara pa6ora nplr HaManeHa ce6ecrofiuocr 3a noAAptxKa B npouec
HA EKCTIJIOATAUUq.

IlpennryuecrBa Ha RAD:

Brpsa peanu3aunfl Ha HrKoH or $ynrcqnoHaJrHuTe Bb3MoxHocrv Ha cucreMara;

Bue4prnauero Ha cucreMara Ha qacrra, AaBa rro-Ao6pa ntsuoNHocr 3a ycnoreauero fi.

OrpaHu,ranaHe Ha qoBellKltre pecypcn 3aern c paspa6orKara B rrpoAbJrx(eHrde Ha Abnbr
nepHoA;

Halnque Ha rrocrorHua o6parHa Bpb3Ka c norpe6n.relure;

Onpocreuo BHacrHe Ha npoMeHr4 B cl{creMara.

Cne4 nueAptBaHero H crlcreMara ce Aopa3BHBa B HanpaBneHr.re Ha go6anrHe Ha

ne$yHrquoHaJlHn v3vcRBaH:aA - 3arrlnra Ha AaHHr4Te H T.H.;

. flocrnraHero Ha BI,rcoKa creneH Ha ynpaBnreMocr r{ KaqecrBo or eAHa crpaHa n

ueHTpfinl43l4paHoTo cbnpoBoxAaHe H aAarrTr4paHe Ha TunoBHTe peueHnfl B pa3nnqHlr

flporpaM Ho rexHr,rq ec KH nnarSoprr,t H n no-KoHKperHo :

t43 I tgs
Tosu doxyueum e cosdadeu a pal'tKume ua npoexm J@ KI3-32-1/30.09.2013 e. ,,Hadepaxdane Ha cbt4ecmsyaaupme u
u3zpa)rcoaHe Ha Ho6lt qeHmpanHu cucmertu Ha eneKmpoHHomo npaaumercmqo c oened Ha ycbsbpaeHcm1aHe Ha
uurlopua4uouno-Kol,tyHuKa1uoHHama cpeda sa no-do6po aduuuucmpamueuo o6ctytrceaue ua epatrcdaHume u 6usueca", xoiimo
ce ocbu'Fcm9zoa c Quuaucoeama nodxpena ua Onepamuaua npozpaMa ,,AduuuucmpamueeH Kana4umem", curluuaHcupaHa onl
F.aponeilcxun cbro3, qpe3 Eeponeilcxun co4uaten Qoud.



E
IBponei(ktr cbro]

tv
OnAK. Excnepru B Aeicr8ne

ECO

EBponeiic(tr coilaaaneH 0oHA
,1H8ecr6q{n s ropara

HaMilJItBaHe ua ce6ecrofisocrra n BpeMero 3a rrpoeKTripaHe H eKc[JroaraunoHHara

rroAApT,xKa;

He3aBHcr4 Mocr or paspa6oruuxa;

rroBn[raBaHe Ha KaqecrBoro Ha KoMrroHeHTure e obxeara Ha rropbqKara;

ocHryptBaHe Ha pa3uilpreMocT ra r',taula6upyeMocT Ha pa:paooTBaHHTe KoMrroHeHTr4;

ocr4ryprBaHe Ha Bb3Mox(Hocr ea rpynxqraoHaJrHa r,rHTefpaqr4r n ran$opMaurzoHHara

cHcTeMa Ha 3a4aqu, KoHTo Ao cera ce peuraBaT pa3AeJrHo;

ocHfyprBaHe Ha npeHocr4MocT Ha npHnoxHoTo npofpaMHo ocr4ryprBaHe.

flocpe4crnorra RAD (Rapid Application Development) cpe4crnara3a 6rp:a paspa6orrca

ce cfro6rear roroBr4 KoMrroHeHTH rrocpeAcrBoM aBToMarLrr{Ho feHepr4paHe Ha roJrtMa qacr or
rcoAa. B pe3ynrar npnnolKeHr4flTace pa:pa6ornar MHoro 6rp:o, c MaJrKo pbrrHo rrucaHe Ha KoA 14

c HaMaJreHH ycvnvfl oT cTpaHa Ha npofpaMHcTa.

RAD aaea Bb3Mo)KHocr 3a cb3AaBaHe Ha ran$opvraqraoHsu o6exrn, $opultpaHll Karo

Aeficrsaqu MoAe,'rh (npororunu), unero SyunqnoHr,rpaHe ce cbfrlacyBa c norpe6urer.s, a creA

roBa pa3pa6orquxrr Moxe Aa npeMHHe HerrocpeAcrBeHo rctvr Qoprr,tllpaHero Ha 3aB'bpueHo

rrpnnoxeHr,re. I4:norgear ce MHo)l(ecrBo roroBr,r o6exrn, KorlTo cbKpauraBar pyruHHara pa6ora,

Koero npaBu RAD sanurHo cbBMecrr,rMr,r c RUP, nopa4u eAHaKBr,rf,T rroAXoA, xoftro ce cneABa -

o6ercrHo-oprreHTr{paH noAxoA. I4snor:saHero Ha rrpr4Hrlr4nnTe sa o6exrHo-opueHTl4paHoro

nporpaMr,rpaHe [o3BonrBa cb3AaBaHero Ha HoBn cpeAcrBa sa pa:pa6orKa Ha rIpI4J]oxeHHt,

HapeqeHr.r cpeAcrBa Ha Bu3yanHoro nporpaMHpaHe. BusyarHnre IlHcrpyMeHTId RAD

no3BorflBar cr,3AaBaHero Ha cJroxHn rpaQnvHu norpe6ureJrcKn r.trrepQeficn 6ez sanucBaHero

Ha nporpaMeH KoA.

flpoqe4yprare 3a pa:pa6orrca Ha rrpr4noxeu uHrep$ehc crc cpeAcrBara sa RAD ce

cBexAar go na6op or rrocneAoBareJlHI4 onepalrr4lt, BKnloqBaxll4:

. rrocraBrHe Ha uHTepSeilcuure eJIeMeHTH Ha Heo6xo4llMoro Mtcro;

. 3AAABAHETO HA BPCMEBI4 MOMEHT HA T'XHOTO NOflBqBAHE HA EKPAHA;

o HacrpofiKa Ha cBbp3aHlrre c rrx arpu6yrv vt ct6urun.

Paspa6orrcara ue ce 6azupa u3urno Ha orBopeHr4 craHAaprn. Tosa fapaHTl4pa

nao6nluocr Ha npr4no)KeHr4ero B cbulecrByBauara cpeAa (oneparnnua cbBMecrtzrtlocr) u Karo

urno flpaBv cr4creMara He3aBHcr4Ma or opfaHr,r3aquoHHr4 rr crpyKTypHl4 rIpoMeHn ga 6aza JlecHa

ynpaBnfleMocr H B3ar4Mo3aMeHreMocr. I,IucrpyueuraJIHI,ITe RAD cpeAcrBa [o3BorqBar B

144 I 195

Tosu dorcyueum e ctsdadeu 6 paMKume na npoexm No Kl3-32-1/30.09.2013 z. ,,Hadepacrdaue Ha cbt4ecmoyaaulume u

uszpatcdaue Ha Ho6u qeHmpanHu cucmen4u Ha eJreKmpoHHomo npaaumencmao c ozted Ha ycbsbpweHcmaaHe Ha

uurpopua4uouuo-Ko^4yHuKa4uoHHoma cpeda za no-dodpo aduuuucmpamueno o6ctycreaue ua zpacrdaHume u 6usueca", xoimo
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3Har{I{TeJIHa creneH Aa ce ctKparr.r pyrr,rHHara pa6ora no H3rorBrHero Ha uHrep$eficu sa

etanuogeficrBue rapaHTlrparqu BcrrqKr4 eJreMeHTLr Ha oneparr4BHara cbBMecrl,rMocr no BcrKo

BpeMe B qtnocrHara o6ulocr4creMHa crpyKTypa, 3apa4n aBToMarr43arrnrra n paspa6orxara,

Kotro re rlpeAocraBtr. Bucorcara cKopocr Ha parpa6orxa Ha nHrep$eficHrare MoAynr.t

no3BoiltBa 6tp:o Aa ce cb3AaBar npororvrnn u 3Har{r,rreJrHo Aa ce onpocrri B3anMogeficrnnero c

norpe6 urel HTe r,r Apyru c r.rcreM H r,r KoM no He HTr,r.

flpnlaraueto Ha nafr-4o6pure rpaKTHKr,r npu yrpaBneHr4ero Ha co$ryepuara
paspa6orrca ocuryptBa eSnracHo rrnaHr{paHe, [pocneArBaHe u KoHTpon Ha u3nbJrHeHnero Ha

3anoxeHnre 4efiuocrn.

Bt: ocHosa Ha onLITa cn or Apyrr4 rrpoeKTr4 tr s:ur\4afircu npeABrnA H3r,rcKBaHr4flTa or
TpbxHaTa AoKyMeHTarII4fl, tIOCTr,rfaHeTO Ha KOHKpeTHr4Te pe3ynTaT[ HA npOeKTa r,t TexHr,tqecKaTa

peanv3alP4r Iqe ce ocbrqecrBlt qpe3 noAXoAa 3a coQryepHa pa:pa6orrca RUP ra e3hKa 3a

MoAenltpaHe UML (Unified Modeling Language), a ynpaBneHr,rero Ha ycnyrure u rflxHoro
npeAocraBrHe qpe3 ITIL (IT Infrastructure Library).

. BABOK qe [peAocraBu npoqeAypHr4 MoAeJru, MeroAr.r, TexHoJrorrzn ra peSepeHTHo

cbAbpxaHl4e ga 6usHec aHatrv3, qpe3 KoHTo Hgnrlnurenrr rrle pas6epe crpyKTypara,
noJIHTI4KHTe, HaqI{Ha Ha t[yHxrlr,roHr,rpaHe Ha opraHr,r3atgflTa, 3a ra ce ycraHoBrr
Hyr(Ar{Te lI n3r4cKBaHIoflTA3a peanr.r3al(r.tflra ua uHsopMar-u4oHHa cprcreMa.

. UML MoAenl{paHero IrIe rapaHTlapa lefiuocrure [o aHaJrr,r3 r4 onncaHne Ha pafiorurare
npoqecu.

. RUP ule ocnrypu peann3arlvflTa Ha

Br:loNure ilflT vt I,Ignrlnurentr rrle

npoeKTa.
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Tosu doxyueum e casdadeu s pailKume na npoexm Nb K13-32-1/30.09.2013 z. ,,Hadzpaordaue Ha cblqecm6y6at4ume u
unpatrcdaue Ha Hoztt \eHmpanHu cucmeilu Ha eJteKmpoHHomo npaBumencmlo c oened Ha ycbrbpweHcm1aHe Ha
unrlopuaquouuo-KovyHuKa\uoHHema cpeda sa no-do6po adauuucmpamuauo o6cnycrceaue ua epatrcdaxume u'6usueca", xoilmo
ce ocbulecmSrea c rpunaucoeama nodxpena ua Onepamuena npozpawa ,,Aduuuucmpamu*eH Kanaqumem,', cueuuaHcupaHa on1
Eaponeilcxun c'bto3, ttpa Eeponeilcxua co4uaneu $oud.

TexHl,rqecKra're paspa6orKu Karo fapaHTupa, r{e

MOraT Aa KOHTpOnr4paT 3aeAHo pa3Br,rTr4eTo Ha

Meto4,

BABOK Eugsec ar.arwt3

UML EugHec MoAenupaHe

RUP Pa:pa6ornane na co$ryepHoro perxeHue

RAD PaspabornaHe Ha co$ryepnoro peueHr.re

ITIL llpe4ocranrHe Ha VIT ycnyrvt
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. RAD ule rro3BoJru no-6rprara peanu3ar-lrdr Ha rexHr{qecKLrre pa:pa6orKl4 npeABHA

KpaTKI4Te CpOKOBe 3a H3IIT,JIHeHI4e.

. ITIL qe npeAocranra 4o6pn [paKTr4Kr,r r4 rroxBaru 3a onncaHl4e Ha I4AeHTn0nqupaHero u

perncrpr{paHero Ha l4T rconSnrypaqr4oHHr4 ereMeHTIz I4 npouect4, cBr,p3aH14 c

rrpeoAonrBaHero Ha npoMeH14, npo6lenrn LI I4HIIHAeHTI4.

VnpaueHnero Ha npoeKTa ce ocr,urecrBrBa uper coSryepnTe 3a yfipaBneHue Ha

rpoeKrr4 14 pecypcn MS Project r.r Visual Studio Team Foundation Server (VSTFS). Vls6pauara

cr4creMa VSTFS npeAocraBr rtbJreH na6op or tfynrcqraoHaJrHocru 3a Bcr,tr{KI4 eJIeMeHTI4 n Qa:u
or npoueca:

r flpraopurr{3npaHe Ha c:brpyAHr4qecrBoro MexAy Bcur{KLI yqacrHl4ql4 B npoqeca Ha

paspa6oreaHe Ha cr4creMara r4 BKJrFoqBaHe Ha KJTHeHTa Karo paBHonpaBeH qneH or eKl{tra;

. OcnrypffBaHe Ha HaBpeMeuua o6parHa Bpb3Ka c qeJI onrHMH3HpaHe Ha B,rIoxeHI4Te

yCVnVfl H cBT,p3aHI4Te C TtX pa3XOAl4;

. flpeAocraBrHe Ha necHr4 3a rroJr3BaHe H noAXoAAU\u I4HcrpyMeHTV 3a rtpoeKTl4paHe,

pa:pa6orra, TecrBaHe, BHeAptBaHe H rIoAApr,)KKa Ha Kaqecraen coSryep.

I4snorssaHero Ha RUP (Rational Unified Process) Karo MeroAoJlofut 3a H3nr,JIHeHI{e

orJ'tHr{Ho ct'BMecTflBa uecTTe Hafi-406pra [paKTI4KI4 3a:

. I4reparr4BHo pa3pa6orsaHe Ha coQryepHn perleHllt;

. YnpasreHne Ha I43LIcKBaHI4tra;

. I4sno,'r:BaHe Ha KoMnoHeHTHo-6asnpaHa apxl'ITeKTypa;

. Mo.u,elupaHe, onncaHVe v Bnsyanv3vpaHe qpe3 UML;

. flposepKa Ha KaqecrBoro;

. VnpaeJreHhe Ha npoMeHHTe.

RUP e MeroAoJrorHr 3a cb3AaBaHe na rauSoprr,raUr.IoHHl4 cI{creMI4, Kotro B ocHoBara cI4

r,r3noJl3Ba rrpgHur4srrre Ha pa6ora, 3aJIefHaJII4 B TpI4 orAenHu MeroAonorurz (lvar Jacobson,

Grady Booch, James Rumbaugh) u rorro e cbBMecrnMa c:bc cpeAcrBara sa 6r,psa pa:pa6orrca Ha

npunoxeHr4r (Rapid Application Development, RAD). RUP ae$uHnpa ynpaBrleHl4ero Ha

co$ryepHara pa:pa6orKa Karo r43KycrBo Aa ce 6araHu4pa Me)KAy Irenu, pHcKoBe, srsAeficrsnr Ia

ycfleuHara AocTaBKa Ha pe3ynTaThTe/npo4yrcrnre, oTfoBapsur Ha Hy)KAI4Te FIa

3aqHTepecoBaHr4Te crpaHu (resn, Kor4To Bb3Jlarar A TesA, KoHTo paspa6ornar co$ryepa) n Ha

norpe6nrelu Ha ct4creMara (resu, KoHTo u1e pa6orrr c Hea).

RUP-ruerolororr4flTa e rrpr4no)Kr4Ma B Hacroflu\vfl npoeKT B KaqecrBoro ft Ha:

u
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Tonr r)oxyueum e ctsdadeu a pa^4Kume ua npoexm JVb Kl 3-32-l/30.09.201i z. ,,Hadepatrcdaue Ha cbryecmsyaat4ume u

tnepatrdane Ha Ho6u 4eHmpanHu cucmeMu Ha ereKmpoHHomo nparumercmao c oeted Ha ycb9bpweHcm9aHe Ha

ur4oprorlrorro-KoMyHuKaquo'HHama cpeda sa no-do6po adnuuucmpamuano o6cnytceaue ua zpa:>rdaHume u 6uzueca", rcounto

,r'or:or4nr*nraa c rluuaucoaama nodxpena ua Onepamuaua npozpaMa ,,Aduuuucmpamuaeu xanaqumem",

Eaponeitcxun cbn3, Lrpe3 Ecponeilcxun co1uanett r[oud
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. PbKoBoAcrBo 3a rlnaHl{paHe, opraHr43npaHe, u3nGJrHeHHe lt Ha6nnAeHrre r{ KoHTpon Ha

[poeKTa KaTo urno;
. PrrconoAcrBo 3a yrrpaBneHr.re Ha co$ryepuara paspa6o'rrca;

. PrrcosoAcrBo 3a ynpaBneH[e Ha pucKa.

Crrqo raKa c lpunaraHero Ha RUP - MeroAonorufiTa ule ce ocnrypn yrrpaBneHr4ero Ha

ueJrr4r )r(r43HeH rlr,rKbJr ua gefiuocrure rro r43nbJrHeHr,re Ha nopbr{Kara.
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Octrosnure rnpqqeclt npll pa3pa6q'rxara no
noAxoAa RUP ca:

Ilo4grpxaqn npoqecn npu parpaborrcara
no noAxoAa RUP ca:

. EusHec MoAenupaHe

. Vzucrcsaquq

. AHarns u iluzaitg

. I4unlenreHTaqHt

. TectsaFre

. BHeApqsaHe

. VnpaereHue Ha xoH$r.rypaquure Lr

rrpoMeHr,rTe

. VnpaereHne Ha npoeKTa

. CrsAanane v ynpaBneHue Ha cpeAa 3a

paspa6orxa

Ha cneAHara $nrypa
pa3rrpeAeneHr4e rrpe3 xrr3HeHr4t

e rroKiraHo rpaSuuuo'ro orAenHr4Te erantr u uxHoro
rIHKbJr Ha npoeKTa cbrJracHo us6pauara MeroAonoruq RUp:
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Hrepa4rn

HqrcoH or npaKTI4KI4Te Ha RUP, rcouro u1e 6rAar r43noJr3BaHu npr4 H3n'bJ'rHeHHe rja

npoeKTa, ca:

Vnpaenenue Ha ugucKaaH ut
RUP oflr4cBa tceH Har{rlH 3a I43BJrHqaHe, opraHr43upaHe Lr AoKyMeHTr{paHe Ha

neo6xo4nuure $yHrcqr4oHaJrHr4 r,r neSyHrqr4oHaJrHr,r r43HcKBaHHt KbM cr4creMara v ocr{ryprBa
JlecHoro rpaSuuHo 4eSIanrapaHe Ha 6u:Hec npoqecuTe qpe3 cpeAcrBara Ha UML.
I4:rpaNganero Ha cilyqav Ha ynorpe6a (use cases) 14 TecroBlr cqeHapr4t4 (test scenarios) e

AoKiBaHo Karo orJu4qeH HarruH ga ror{Ho H3BJIT{qaHe Ha $yuxqraoHarHl4Te v3AcKBaHVfl.

@yurqnouaJlHocrra e ABu)Kerq eJreMeHT B rrpoueca Ha rrpoeKTr,rpaHe, BHeAprBaHe r,r recrBaHe Ha
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I'osu doxyueum e cbsdadeu 6 paMKume ua npoexm Nb K|3-32-l/30.09.2013 z. ,,Hadzpacrcdaue Ha cbulecmrynaulume u
LB?pa)tdaue Ha Hoau 4eHmpanHu cucmel4u Ha eJteKmpoHHomo npaaumercmBo c oeted Ha ycblbputeHcmaoHe rn
urrrpopuaquouuo-Ko.MyHuKaquoHHctna cpeda sa no-do6po aduurrucmpamueuo o6cLryctcaaue ua epa:xcdaHume u 6usueca", xoirmo
ce ocbl4ecmenaa c rfuuaucoaama nodxpena ua Onepamuaua npozpa^4a ,,AduuuucmpamuaeH Kana1umem", u,rpuuaHcupaHa on1

i'i4:
Ecponeicrun cbn3, 4pe3 Eaponeitcxun co4ua,ren r[oud.
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coSryep. .flcuoro A ToqHo 4eQnHrapaHe Ha H3r4cKBaHr.trra e KJuor{oBa [peAnocraBKa
paspa6ornaHara cr4creMa Aa orroBapr Ha rcpafiHure norpe6ureJrcKn Hpr(Ar4.

IIz no nse aue H a RoM n o He H mH o 6 az up aa a apxume Rmy p a

flpoqectr ce Qorcycnpa Bbpxy paHHo pa3Bnrr,re Ha apxnreKTypa h pa3AenrHero ir Ha

KoMnoHeHTu. Toea Aonpl4Hacr 3a rorrHa r{ KopeKTHa oueHKa Ha o6xeara Ha npoeKTa. RUP

cbAtpxa MeroAononvtn 3a cb3AaBaHe Ha r4HTyr,rruruo pas6npaeMa 14 fbBKaBa apxuTeKTypa,

Koero noAnoMara KoMrroHeHTuo-6asupaHara co$ryepHa paspa6orxa. KounoHeHTHTe

npeAcTaBnrBaT HeTpI4Br,ranHH MOAynU nnw nOACr4CTeMH, OTfOBaprqH Ha AaAeHa

$yurcquoHaJlHocr. RUP npe4ocraBr cr,rcreMaruqeH noAXoA sa ge$nnr.rpaHe Ha apxr{TeKrypa,

paz4emitrcu fl Ha cbcraBHu KoMnoHeHTH r,r nocrurafixu pa3nuqHn Hr.rBa Ha a6crparcqur.

Buzyanuo npedcmaetHe Ho coQmyepnama cucmerta

B pesylrar Ha ro3u npouec ce H3rpaxAa rpaSuveu MoAen Ha cucreMara, o6xsauaru
KaKTo apxr,rreKTypara pr HefiHI4Te eneMeHTH, TaKa lI B3ar,IMoAefictensra MexAy KoMnoHeHTr4Te r,r

IrtnocrHoro noBeAeHHe Ha cucreMara. Buryaruara a6c'rparqur npeAocraBr B63MoxHocr 3a

H3rpa)KAaHe Ha flcHa npeAcraBa 3a cr{creMara u o6crxAaHe Ha pa3nr,rrrHn HefiHu acneKTr4 or
pa3nr{qHuTe eKI,Inu, 6eg .qa ce BKJrK)qBa nporpaMHr,rfl KoA. Tarca ce nocrura cbrJracyBaHocr

MexAy LusaitH H HMnJIeMeHTarrHfl u ce H3npax La 6aza sa cotlryepHara peanu3arrur.

Umepamueeu nodxod

flpu paspa6orKara Ha AHeuHItre cJroxHr,r co$ryepnr.r cucreMpr He e Bb3MoxHo Ha eAt,tH

eran Aa ce onpeAenv \envfl npo6reu, Aa ce npoeKTnpa urJrocrHo peureHue, Aa ce pa3pa6orn

co$ryep I,I HaKpat Aa ce recrBa rrpoAyKTa. ZreparnnHnrr noAxoA rro3BoJrrBa no-necHo Aa ce

npunarar raKTItr{ecKI,I rrpoMeHli B H3HcKBaHVflTa, xapaKTepucruKHTe Anu rpat[rarca.

I,lreparunuoro npoeKTupaHe e noAXoA Ha nocroflHHo no4o6pflBaHe, npunaraHe, npoBepKa 14

cbrnacyBaHe Ha coSryepHltfl npoAyKT c r.r3r.rcKBaHnflTaHa KJrHeHTa. I4reparunHoro npoeKTHpaHe

no3BoJItBa Ha PtrosoArTeilfl Ha npoeKTa Aavrua no-foJltMa rcHora 3a craryca ua paspa6orKara,

KaKTo u sa o6parHara Bpb3Ka c KJrHeHTa.

BepuQutqupa ce Kaqecmsomo

Bucorcara npon3BoAnreJlHocr, cr{rypHocr r..r HaAexAHocr ca KJrrorroBr4 Sarcropra npu
pa:pa6oraaHero Ha cbBpeMeHHr.rre r,rHrfopMarluoHHn crrcreMu. RUP noanoMara npoueca Ha

nnaHHpaHe, [poeKTnpaHe, u3rrbJrHeHl{e n oIIeHKa Ha recTBaHero Lr ocHfypflBa KoHTpon Ha

149 I tgs
Totu doxyueum e ctsdadeu 6 pailKume ua npoexm No K|3-32-l/30.09.2013 e. ,,Hadepaxdaue Ha cbt4ecm6ylau4ume u
uzepatrdaue Ha Hoau 4eHmpanHu cucmeuu Ha enenmpoHHomo npalumercmao c ozted Ha ycbsbpaeHcmaaHe Ha
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flpoqecrr no ynpaBneHne HaKaqecrBeHHTe xapaKTepucrlrKr,r Ha parpa6orBaHufl npoAyKT.

KaqecrBoro e fiapaneneH Ha [poqeca Hapa3pa6orxa.

Roumponupam ce npoMeHume e cofrmyepa

YnpanleHuero Ha npoMeHLITe BKJrror{Ba nleHrpr(buqr4paHe, MoHHTopr4Hr H

KoHTponHpaHe Ha npoMeHI4Te 3a ycleuHo peann3r4paHe Ha coQryepuoro peueHr4e. h:olnpaHe
Ha npoueca Ha pa:pa6orKa or npoMeHHTe e or orpoMHo 3HaqeHHe 3a ycflexa Ha rrpoeKTa -
[poMeHHTe Morar Aa 6r[ar ocburecrBrBaHrz caMo MexAy 4ne Sasn, a He rro BpeMe Ha AaAeHa

{asa. flpr.r RUP ce u3ucKBa rcua 4e$uuvtrgfl Ha 4efiuocrure 14 rreJrnTe B HaqaJroro ua $asara u
aHaJlr.{3 Ha pe3ynrarr{Te B Kpar Ha $asara.

OceeH us6poeuure [paKTLIKH B MeroAonorurTa RUP ca 3aJro)r(eHu MHoro or
H3 [OJl3BaH I4Te OT f bB KaB HTe MeTOAO JIO f H H npaKTI,IKI4 :

. CbrpyAHlqecrBo c KJII{eHTa - eKnrrbr no [poeKTa 14 KJrHeHTtr pa6orm B ycnoBnr Ha

ao6pa B3ar.rMHa KoMyHhKarrur;

. AAanruBHocr - npoqecbr uo3BoJrrBa aAeKBarHo Aa ce pearr,rpa Ha [poMeHrrrlure ce
ycnoBr4r B AHHaMHqHa CpeAa;

. Jlerora - [pouecbr e JreceH 3a ycBorBane ra nro4utpuqr4paHe.

AaanrnpafiKn yMeno re3n npaKrr,rKr4 KbM yrBbpAeHr4fl noAXoA sa coSryepHa paspa6orrca
Ha IBM [peBpr,qa RUP rraeroloJlofntra B cr4JrHo cpeAcrBo 3a yclex Ha [poeKTa. I4:6oprr Ha

MeroAoJ'lofHtra RUP 3a peailusams Ha co$ryepHara pa:pa6orxa, e [poAr4KTyBaH or
cT,qeTaHI4eTO Ha rbBKaBoCT B MeTOAonOrnflTA B CbrIeTaHHe C 4o6pe CTpyKTypr,tpaHa [pOeKTHa

AoKyMeHTaqnr (xoaro Jrr4rrcBa trpu rroBeqero rbBKaBr4 mero4olornu).

1V.2.7.2.1. Emanu no coQmyepaa paspadomxa

flpelloNeHara or KoHcoptlliyrraa RUP MeroAonorr4r no3BoJrrBa o6xeauaHe Ha BcLrr{KH

eran14 or )KIz3HeHI4t IIHKbn Ha IaHQopnaquoHHI4Te clrcreMr4. YnpaueHuero 14 r,r3nbJrHeHr4ero Ha

co$ryepuara paspa6orKa e opfaHl,t3npaHo B eranu, Karo rrxHara ocHoBHa r-(en e Aa ce nocrr4fHe
noeTanHo H3BbpruBaHe Ha peanr43at\r4fTa, TecTBaHeTO H BHeApf BaHeTO.

XusHeFII4qr IrIrKbn Ha co$ryepHara parpa6orrca npu rroAxoAa RUP ce crcron or 4

OCHOBH14 TIOCJIENOBATEJIHU ETAIIA:

. Busuec H cr{creMeH aqar:z.s (Inception);

. flpoercrr4paHe (Elaboration);

. Paspa6orrca(Construction);

. BueApsraHe(Transition).
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1V.2.7.2.2. Euznec u cucmetweH aH&nu3 (Inception)

Erangr EHsHec r4 crlcreMeH aHaJrr43 BKrIor{Ba craprr,rpaHero Ha npoeKTa LI npoBe)KAaHe

Ha aHaJlHTr4uHu 4efiuocrv c uen rcHo 4eSr,rnupaue Ha rlenr4Te, o6xeata L I43tIcKBaHutra KbM

cncreMara, Korro ue 6rAe paspa6o'reua.

flpoercruure pe3ynrarn or ra3r.r Aefisocr npeAocraBrr peueHl4f, 3a oflpeAenflHe Ha

npo6nelauara o6lacr sa cr6npaHe 14 cneAeHe Ha rrpoMeHl4Te B I43ItcKBaHI4tra, MoAeJIHpaHe Ha

ssal,rNaoAeficrBr{rra H orrpeAenrHe apxureKTypara Ha cncreMara. MoAennpaHero Ha npoqecuTe

u BalrMoAeficrgurra MexAy KoMnoHeHTVTe v apxl4TeKTypHr,rre npeAJIo)I(eHHt ca ocHoBHht

HaqnH 3a Bp63Ka c BrgnoNnrers, vt 3aAoBonflBaHe Ha r,r3r,rcKBaHuflTa uy n Hafi-roJltMa creneH.

flpr.r RUP [poBex(AaHero Ha aHarrvsa Ha 6usHec [pouecllTe H onl,IcaHl4ero Ha

r,r3HcKBaHr4rTa e noKpHTO oT ABe AhcIII4nnHHU:

. Bugsec MoAenr,rpaHe (Business Modeling Discipline);

. CneqratbHrrnpaHe Ha n314cKBaHvIAra(Requirements Discipline).

[-[ema Ha 6ugnec MoAenlrpaHero e Aa 6rAar pas6pann 6ngHec npouecure B

opraHu3auuflTa, vMarr\pr orHorrreHue nrrr,r parpa6orBaHara co$ryepHa cl4creMa. fllaunpaHero Ha

npoMeHr4 n pa6orara, qecro o6nrpsaHo c BHeAptBaHe Ha coQryepHu cLIcreMH, AopI4 Koraro ca

MHHI,IMaJrHr,t, H3IICKBa BHr,rMaTeJIeH aHaJrH3 Ha HacTorlqaTa cl4Tyallufl v Ha I,I3HcKBaHHtra K'I)M

HoBHr npouec H cr4creMara, KoflTo IrIe ro o6cnyNna. E4laHcrneHo KaqecrBeHo u3rIbJIHeHlIgr

6lrguec aHaJrH3 AaBa cr,rrypHocrra, qe eAHa cotfryepna cr4creMa IIIe 6t.qe LI3rorBeHa B

cborBercrBr,re c HyxArire Ha BrsroxureJrr 14 qe ue 6rAe sHeApeHa 6es npo6leuu 3a IIon3BaHe B

HetoBaTa opfaH I43arIHt.

EnsHec npouecr,rre orrncBar Lr3BbprxBaHure Aefisocru or no'rpe6urelHTe Ha BHcoKo

HHBo, 3aJroxeHu B cborBerHnre npaBr,rna u IrHcrpyKIrrIH 3a pa6ora, a6crpaxr,rpafixn ce or

Bb3MoxHl4Te cncreMu, Korrro Morar Aa rr4 rroAnoMarar. Pa6orefrrl4 3aeAHo c BrsloNllterl,
6nsHec aHaJrHTr.{Kbr Ha I4snrrHurerq tqe Ir3Bbplxu cneAHI4Te Aefiuocrn:

. fierafilHo onncaHne Ha cncreMara (6rasHec flpoqecnre; ponure H orroBopHocrt4Te Ha

norpe6nrenare);

. Ouucasue Ha cnyqalrre ua ynorpe6a (use cases).

Pa:6upaHero r4 orrrr.rMr,r3[paHero Ha cucreMara olqe Ha HuBo 6usHec Aefisocrn u

npoqecu B rrocneAcrBr,re ule AoBeAe Ao peaJln3upaHe Ha cotf'ryepna clrcreMa, MaKcHMaJIHo

orroBapqua Ha u,enr.rre Ha [poeKTa u 6r'uzrca Ao HpIc4HTe ua Btglox(urert. B pesynrar Ha re3t4

4efiHocrn Ir1e ce o[peAenr{ KoHqenqn.s aa paspa6orBaHe na uu$opruralll4oHHara cllcreMara,

Koqro Aa peanr,r3r4pa rexHllqecKara cnequSuxaqnr.

ApxurercrypHr4 pe[reHr4.fl rqe 6rAar n3pa3eHu qpe3 HtKonKo rneAHI4 rouxu/utrle4a:
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. JIornqecKLI Ir3rJreA - rIoKiBBa AeKoMno3urr\vflTa Ha peIIJeHHero B orAenHI4 Jrorur{ecKr4

eJreMeHTr4 (nogcncreun, KoMnoHeHTI4, KjlacoBe n r.H.);

r trtllr,leA Ha npoqecrlTe - noKa3Ba r:aulrogeficrBr4ero Me)KAy eJreMeHTure Ha Jrorr4qecKHt
I43rneA u cbulnHcKnre co$ryepHrz npouec v vt Hvl.rrupt Ha rrpr4nolKeHl4ero;

. @uguqecKlt rr3rJreA - noKa3Ba Bpb3Kara Me)r(Ay npoqecprre u Su:uuecKnr xapAyep,
Bbpxy rcofiro ce u3nbnHrBar;

. LIsrJeA Ha AaHHIrre - onucaHrre Ha cr4creMara or fJreAHa roqKa Ha cbxpaHeH2ero Ha

AaHHI4Te 14 C1,OTBeTHI4' HOCI4TeJI.

Pesylrarure or ro3l4 eran ca BXoAHa r,rH$oprrlaqr,rfl 3a eran ,,flpoertnpane". Ka.{ecrBeHo
npoBeAeHI'Ifl aHalrl/.g e or oco6eHo 3HaqeHr4e 3a rrocJleABarr(r4Te 4eficranr. Tofi e ocHoBara Bbpxy
Korro rpr6ra Aa ce crbnu npu [poeKTlrpaHero Ha cncreMara.

lV.2.7.2.3. Ifpoexmupane (Elaboration)

Eran llpoercrupane Ha cracreMara BKJrroqna gerafilr.r3upaHe rn AoKyMeHTr{paHe Ha

TexHHqecKh pe[IeHut I,t I43BiIeqeHr4Te H3r4cKBaHr4r KbM cr4creMara or flpeA]ruHur eran. Msoro
BaxHo e npe3 rasra $a:a Aa ce cralunv3upar B AocrarbrtHa crerleH r43I4cKBaHI,I flTa u nilaHoBere,
3a Aa MofaT BT,pxy Ttx Aa cTbIItT ocHoBHI4Te .qeiluocrn no AnsafiH v peanu3a\ufl Ha
co$ryepHoro petueHr4e.

flpoerrHHre pe3ynrarl,I or ro3u eran BKJrroqBar MoAeJra Ha apxr4TeKTypara, guzafiua ua
cucreMara, B3ahMoBpb3Klire Mex(Ay orAenHI4Te KoMrIoHeHTI,I, MoAeJIa ua 6asara AaHHr.lre,

dlyurcqnoHailHV v He$ynxqr,roHaIIHvr vt3vtcKBa*yrfl r.r crparerns sa uefiHoro KoHcrpyr4paHe.

Eran flpoercrnpaHe Ha cr4creMara BKJtoqna 4erafirn3lrpaHe 14 AoKyMeHTr4paHe Ha

TexHfiqecKH pe[eHHt H Ir3BJIeqeHHTe I43r,rCKBaHr,t.rr KbM cucreMara or trpeAl,ruHl,tr eran. MHoro
BaxHo e npe3 rarn Sasa ga ce cr:alunv3lpar B AocrarbqHa crerreH r,r3trcKBaHr4 flTa kr nraHoBere,
3a Ia Mofar Bbpxy rsx Aa crbtltr ocHoBHure 4efiuocrn no 4usafiH H peailvga:uufl. Ha
coSryepHoro peueHr4e.

flo npenae Ha ro3l,t eran I,lgnuHnreJrrr ule r.r3rorBr4 npoeKT Ha coQryepHuTe MoAy rrv Ha
cl4creMara B cborBercrBkle c apxr4TeKTypnt4r MoAen r.r SynxqraoHaJrHara cneqnQurcaqur.
I4snr,rHenr4ero Ha ra-:H gefiHocr rrle BKJrroqBa MI,IHktMyM cneAHoro:

' I4glotslHe Ha troApo6en npoeKT Ha 6asara raHHvt, oflucaH rrocpeAcrBorra E-R Ar]afpaMr4
n ilppr Heo6xo4unaocr - AonbJrHHTeJrHH norcHrBaulr,r AoKyMeHTr,I;

. I4srorsqHe Ha cncreMeH [poeKT (.qerafirna rexHnrrecKa cnerpr$uraqur), c u3r]oJr3BaHe

Ha craHAaprHa A HarIeAHa Horarrr4r - UML (Unified Modeling Language).
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flpn npoeKrr4paHero ce onpeAen{ KaK ule ce peanv3vpar ra4eHrra$r.rqupaHl4re

r43r4cKBaH[fl or npeAxoAHur eran. Cucreusoro [poeKTnpaHe e npoeKTupaHe Ha BncoKo HHBo,

uenra e ra4euru$urlr4paHero Ha orAenHHTe KoMnoHeHTI4 Ha cucreMara, Bpb3KHTe rloMexAy l4M,

TrxHoro nsauuo4eftcrBlre; 3aAaBa ce Bbrpeunara JrorrlKa Ha BceKI,I KoMnoHeHT, yrot{HtBar ce

anropr4TMnTe 14 crpyKTypr,rre or AaHHr,t. Karo sxoAHv AaHHV 3a I43rorBtHe Ha Cucrevruns

npoeKT ce H3noJr3Bar pe3ynrarnre (apreQaxrnre) or rrpeAxoAHl{t eran I,I Te craBar HeroBn

KOMNOHEHTI,I,

flo epeue Ha ro3r, eran u1e ce cneqnSuqupar Ir3IzcKBaHHtra K.sM parpa6omara Ha

cgcreMara e 4erafilu u qe 6rAe o[peAeJreHa oKoHqareJlHara apxI,ITeKTypa. Crqo rarca ule 6tAe

n:pa6oreHo A sbBceM nogpo6uo onficaHl4e Ha seo6xoAnuus xapAyep (ctpntpu,

KoMyHr4Kaur4oHHo o6opy.lnaHe, fiepcoHairHrr KoMn]orpvr v Ap.) ga [paBl{nHara pa6ora Ha

rzH$opnrarlr.roHHara cr.rcreMa. CucrenaHoro [poeKTr,IpaHe onpeAent KaK la 6rAe LI3rpaAeHa

HoBara cllcreMa, sa Aa 6rAar 3aAoBoJreHr4 nocraBeHltre I,I3HcKBaHur. I4sntpurBa ce npoeKTupaHe

Ha BXoAa, n3xoAa, crpyKTyprrre AaHHH, Bpb3Kr{Te, uHrep$efica MexAy oTAeJIHLITe MoAynt4.

Cucreunusr npoeKT ule BKnror{Ba BcnqKLI cqeHapl4rl ua ynorpe6a (use cases), KoI4To

orrr4cBar n:anuo4efrcrBr4ero ua norpe6ureJrr4Te cbc cl{creMara. II{e 6tAar onucaHl,t H Bcur{KI,t

HeQynrquoHanHla r,r3r,rcKBaHur KbM clrcreMara, KoI4To Mofar Aa Hanoxar orpaHl4qeHl,lt B'bpxy

LusafiHa wv nMrrJreMeHTawrflTa sa 6rAeulara cllcreMa (ueucrcnaHur 3a 6tpro.4eficrnue,

cr4rypHocr 14 Ap.).

OrAelsure corpryepHu KoMrroHeHTU, r{€ 6rlar npoeKTnpaHn Ha 6aga Ha Hafi-4o6pure

cbBpeMeHHr,r kr nepcneKTuBHr4 TexHoJrorHqHI,I nlartfoprr,rn A apxLITeKTypl4, cr'rrlacHo

npr4Hrlr4nnTe ua o6errHo-opneHTupaHnfl aHaJrH3 n Augafin. O6errHo-opLIeHTHpaHvIfl anarv3 vl

AusafiH e coQryepen r4HxeHepeH rroAXoA, rofiro MoAenlipa cncreMara Karo rpyfia or

ssanN,roAeficrBalrlt4 cu o6errn. Bcercn o6exr [peAcraBt AaAeH eJIeMeHT or cl4creMara, Kotro ce

MoAenrnpa u xapaKTepv3vpa cbc cBoero clbcrorHr4e n noBeAeHue. llpo6neMHl4qr AorrlefiH ce

AeKoMrro3r,rpa Ha orAeJrHu o6ertu, creAsafiru npLIHITI{nHTe Ha 4nsafiu or o6uoro KbM qacrHoro

14 cBbp3BaHe Ha qacrure cro6pasuo rexHr4Te orroBopHocru. O6errso-opueHTupaHnflT auara3 vr

AAsailH rro cbrqecrBo e npoqec Ha rrocJreAoBareJrHlt 4eficrnxr Ha olpocrflBaHe r.e. onepupafinn

c npo6neuHu.s AoNaefiH B Hero ce ,,HHxeKTupa'r" crpyKTypl,I, Koptro ro AeKoMIIo3t4par h

onpocrrBar. Crpynrypnre, Kot4To cnyxar 3a AeKoM[o3LIUrIfl tt oilpocrflBaHe, [peAcraBJlflBar

rua6lonu za gnzailu, KoHTo ca AoKa3aJII4 cBorra eSerrunHocr npu MHoro pa3nnr{Hn cvryar\au t4

ce npenopbqBar or BoAeuIr4Te npou3BoAnrenn ua co$ryepHlt pelxeHnr. Tarue ura6roH sa

1uzafiu [peAcraBnrBa AeKoMrro3r4r\vflTa Ha coSryepHoro pelxeHne Ha orAenHu cJIoeBe,

KoMyHrrKr,rpaqn noMexAy cu no crpofo o[peAeneHr.r raHrept[eficfi. OcHosHo npeAI,IMcrBo npn

Ta3H apxltreKTypa e, qe rro3BoJrrBa B orAenHr4Te cJIoeBe la 6r4al Ii3BbpuIBaHH 3HaqHTeJlHt4
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rIpoMeHH 6es rosa Aa oKa3Ba Brvlfl,Hne Ha ocraHaJrHTe, Koero BoAH Ao I43KJItor{r4TeJrHa rbBKaBocr.
Croesere ca onpeAeneHn TaKa, rre Aa fpyrrnpar eJreMeHThre, KoHTo HcKaMe Aa MoxeM Aa
Bapl4paMe He3aBHct4Mo. Bcercu crofi e [ocneAcrBr4e ce AeKoMno3npa Ha orAenHH MoAynu
cr'o6pa:Ho o6ercrHo-opneHTltpaHl4t rroAXoA. llpr,r qeHrpanu3vtpaHtrre cr4creM14 AoKiBaH noAXoA
e pa3AentHeTo Ha cneAHuTe cJroeBe:

Cnoit na dusnec rozuKama
(DyHxlluna Ha cJlot Ha 6usHec JrornKara e Aa peanr43r4pa r4AeHTra$nqr.rpaHure 6usHec

flpoqecH k1 fipaBlaila. Mo4ynrare or cJror Ha 6nsHec JrornKara rrpoBeprBar Barr4AHocrra H

KoHcHcreHTHocrra Ha AaHHI4Te H yrrpaBrrflBar rroror-UTe or AaHHu cBbp3aHH c pa6orara ua
chcreMara. B croq Ha 6nsHec JIorHKara ce pa3nonarar Bcrnr{KH o6errn r43rpaxAaqw lusHec
(aovrefis) MoAena Ha ct4creMara. Tosr4 rroAXoA rqe no4o6pr4 rlrJrocrHara opraHr.r 3a\t4fl Ha
cl'icreMara, Irle HaManH pucKa or co$ryepHn 4e$enru/HecrorsercrBytfl H rqe AaAe B'b3MoxHocr
:a 6r,psa il aAeKBarHa peaKqr{r 3a peanu3vpaHe Ha eBeHTyanH14 rrpoMeHr,r.

Cnoit na dasama danau

@yHrcqu.ma Ha cJlot Ha 6a:ara raHHvt e Aa peanv3r4pa onepaur4r4Te 14 Aa c\xpa1flBa
AaHHure na raHSopvaIIHoHHara cllcreMa. Crosr sa lazara AaHHr4 ute 6rle r43rpaAeH Karo
qeHTpanHa 6aza rausu.

Mo4ylnre Ha 6usuec Jlon4Kara u-(e HMar Aoclbn Ao AaHHr4Te npe3 cnor 3a Aocr.r,s Ao
AaHHhre' BcH'{rcH onepaut4n, KoHTo ca HeAeJulMH or JIoFHrtecKa fneAHa roqKa. vanbnHflBaHkl
cpeury 6asara AaHHLt or crpaHa Ha cucreMara lqe ce H3nbrHf,Bar B TpaH3aKquH Karo 11o ro37
HaqHH Iqe ce fapaHTlrpa uenocTTa H KoHCnCTeHTHOCTTa Ha CbXpaHrBaHI,rre AaHHH.

Cnoil na nompefumercKufl unmepeertc

@yHrcqu.nra Ha cJlotr Ha norpe6urelcxnr uHrep$efic e Aa nsauuogeficrna c
norpe6urelnre Ha ct4creMara. Cro.flr peanlzr3vpa SyHxquouaJrHocrra no BbBexAaHe Ll

[peAcraBflHe Ha raHHVTe Ha norpe6arernTe, npneMaHero Ha rexHure Aeilcrsus 14 KoHTpon Ha

uflJlocrHl4fl norpe6urelcKl,t l4HTepQefic, Karo 3a qenra nsaunao4eficrBa cbc cJrofl Ha $nsHec
,'IOfhKaTa.

Cno[t na unmepfieilca c dpyzu cucmer4u

(DyurcllHrra Ha cro.flT Ha uHreprpeitca c Apyrr4 chcreMr.r e Aa ocbrrlecrBrBa o6naeHa Ha

4aHHH MexAy ran$opn,taqr4oHHara cr.rcreMa H Apyrr4Te cucreMu.

flo npeue Ha eran flpoexrr,rpaue norpe6ureJrcKr4Te HyxAH ce aHarv3upur vt Bcr4qKu
v3vcKBaHvlfl KbM HoBara cncreMa ce Ae$Hnupar 4erafilHo, 3a Aa ce HarrpaBrz ruzaitna sa
cHcreMara. B paltrcnre Haro3u eran ce cb3AaBa Auzait:err Ha Sn:uvecKr{Te xapaKTepncrr4Kr.t Ha

t54 I tgs
Tozu doxyueunt e ctsdadeu 6 pawKume ua npoexm No K|3-32-1/30.09.2013 z. ,,Hadzpatrcdane Ha cbulecmlysaulume u
uzepa:xcdaue Ha Hoau qeHmpanHu cucmeMu Ha eneKmpoHHomo npa*umercmro c oeter) Ha ycbltptaeHcm1aHe Ha
turrpop,ua4uouuo-Ko'MyHuKa4uoHHama cpeda sa no-do6po aduuuucmpamueuo o6cnytrcaane ua epatrcdaHtlme u fiusueca", xofrmo
ce ocbulecman4a c QuHaHcosama nodxpena ua Onepamuaua npoepahta ,,AduuuucmpamuleH Kanayumem", c.atpuuaHcupaHa on1
Eaponeiicxun cbrc3, qpe3 Eaponeilcxua coquateu Qoud. /

"'L'L'L'/

E
{:BPoflei(xtr cbnl

A'
r1rIt
\l

A

/:



tv
OnAK, Efi(nepil B Aeifislre

ECO

EBponeicxs coqnaJreH QoHn
hHBecrnqr4n s xopara

cr,rcreMara. Onpe4emr ce: onepaquoHHara cpeAa, ocHoBHI,ITe noAcncreMn H TexHI,ITe BxoAoBe H

r.r3xoAr4; piBrpeAenfT ce pecypcldTe no rpoqecu.

Mo4ylnre, uAenru$r,ruupaHvr rro BpeMe Ha Ansaifilre,, ce h3noJl3Bar 3a cb3AaBaHero Ha

Aeraftluara crpyKTypa Ha qrnocrHara cucreMa. lloArorsflT ce no4po6nra cnequ$uxauun Ha

JrornKara Ha BceKH co$ryepeH MoAyn. flpu gorcyMeHTllpaHero Ha n3ttcKBaHvflTa, c qen

rrocTnraHe Ha rcHoTa r4 cTaHAapTH3aunr Ha AoKyMeHTItTe, |IIe Ce I43nOJI3Ba CTaHAapTa 3a

onr4caHne sa 6prgHec MoAenI{ - UML (Unified Modeling Language).

IV. 2. 7. 2.4. Patpa6o mxa (Co nstruction)

Parpa6orrcara o6xeaqa rlrJrocrHara peanl43alll4t Ha coQryepa u HefoBoro recrBaHe.

Petylrar or ro3n eran e KopeKTHo co$ryepHo pe[IeHI,Ie, orfoBaptuo Ha rexHuqecKara

cnequ$nnaqur, Ho r.{HcranupaHa n pa6orua cpeAa. Eran Paspa6orrca Ha cl4creMara

(Construction) npurnloqBa c yAocroBeprBaHe Ha KopeKTHoro peilnll3l,IpaHe Ha cl{creMara

c'bfracHo r43prcKBaHnfTa qpe3 npoBexAaHe Ha oKoHr{aTeJIHo BbTpeIIIHO TeCTBaHe.

flper .rosu erarr eKlrna sa l4gnrrsvrrerfl, rrle l43Bbplilu nporpaMl4paHe ua co$ryepHure

MoAynr4, cbrJracHo o4o6peuur CncrenaeH npoeKT v sa/Larnero Ha Brsno)KHTeJlt.

flo npeue Ha ro3lr eran ce lr3BbprrrBar HflKoJIKo nrepaul4l4. flo.q r.rrepaunt ce paz6upa

3aBbpmBaHero Ha KoHKpereH I43nbJrHtrM pe3ynrar, rofiro Mox(e Aa ce pa3rne)KAa Karo

noAMHoxecrBo Ha rlenut npoAyKT, r,r [peMnHasafirn or l,ITepaqnfl Ha I,ITepauLIq Aa ce 3aBr,pllll4

ycne[rHo rlrnara cotf'ryepHa paspa6orrca v La ce npeAaAar BcIlr{KtI oqaKBaHIl pe3ynrarl4. Bcrrca

nrepaqnr Moxe Aa ce pa3fnexAa Karo noBropfleMocr B acreKT Ha co$ryepHara pa3pa6orna. flo

To3H HaqHH Bcr,rrrKl4 pa6orun norour4 rcaro 4eSuHupaHe Ha I{3I,IcKBaHVfl, aHarvts u 4usafiH,

paspa6orrca r,r recrBaHe Morar Aa ce o6xsaHar qpe3 4eSr.rurapaHe Ha MHoxecrBo or HTepaquu.

Hrepa'runul{rr noAxoA octlryprBa cJleAH[Te [peA[McrBa:

. Passo srgAeficrsne B6pxy pltcKoBere;

. Jlecuo ynpaBneHue Ha rtpoMeHl4Te;

. Bucoro HI4Bo Ha [oBTopteMoc:r (nreparneHocr);

. flpoerrHntr eKI4n HaBJIH3a n ce yqv B ABI'Ix(eHHe;

. flo-Ao6po KaqecrBo Karo Iltno.

3a cotfryepHara pa3paOorrara ue ce I'I3noJI3Bar cneAHI4Te craHAaprn:

Crau4apr 3a MoAenI,IpaHe: UML;

CraH4apr sa paspa6orKa Ha rcola: JEE;
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. CrauAapr 3a npeAaBaHe Ha

onAK. EKcnepry B ,qeifisne

cro6u-(euus: XML.

Ocnoenu deituocmu npes emana:

flncaHe Ha nporpaMeH KoA;

Cr,gAaeaFle Ha KoMIIoHeHTIITe Ha cl,IcreMara;

Brrpeuuo recrBaHe;

. I4grorsqHe Ha recroBr4 cqeHapun Ha paspa6oreHr4Te KoMrIoHeHTr4Te vI MoAynure Ha

CI,TCTEMATA;

I4srorssHe Ha rexHHqecKara H eKcnJloarauuoHHa AoKyMeHTautIs Ha npoeKTa;

I4srorsrHe Ha rrJraH 3a BHeAptBaHe Ha HoBHTe coQryepHu MoAynH.

IV. 2. 7. 2. 5. B a edpae aue (Transitio n)

fraeHara uen Ha erarr BHe4preaue e ycnerxHoro BHeAptBaHe na paspa6oreHoro

co$ryepHo peueHue 14 rapaHTnpaHe, qe ro ornoBapr Ha HyxAHTe v v3ptcKBaHrflTa Ha

norpe6lrrelure. CrEcreMara ce oueHrBa r4 ycbBbprxeHcrBa Ha 6asara ua o6parua BprrKa or
norpe6urernre.

Bue4prnaHero Ha cucreMara ce H3BbptxBa cJreA [pr4Knrcr{BaHe Ha eran Pa:pa6orrca ua

cr,rcreMara (Construction). Tosn erarr BKJtoqBa r,rHcraJrrrpaHe, Hacrpofira H TecrBaHe, Murpauat

Ha AaHHA, ycraHoBrBaHe Ha Bpb3Kr4 c KoMyHHKarIHoHHara cpeAa h ApyrLI uHsopuaunoHuz

cr4creMn, 4e$rzHrapaun e o6xsara Ha npoeKTa, BKJrloqHTeJIHo npoBell(AaHe ua o6yreHue Ha

norpe6nrelure 3a pa6ora c Her, KoMnneKTyBaHe Ha rrbJIHa AoKyMeHTaIII4t, Kof,To cbA:bpxa

rau$opnaaqr.r.n sa $yHrqr4oHupaHero (rexHnuecrca rJreAHa rourca) 14 I4snoJI3BaHero Ha cucreMara

(r,re4Ha roqKa Ha norpe6nrelure). Eranrr npuKnroqBa c rlpeAaBaHe Ha HanbJIHo

rpynruraoHnpaula Bepcr4r Ha cucreMara, BKnrcqtITeJIHo npeAaBaHe Ha rexHuqecKa v

eKcnroaTauuoHHa AoKyM eHTaulzt.

B xpar Ha erana cr4creMara ce flycKa B peaJrHa eKcnJloaraqufl u ce I43BbpIxBa otleHKa Ha

IITJIOCTHOTO U3nT,I HeHHe Ha npOeKTa.

EguHHara BXoAHa roqKa 3a eJreKTpoHHr4 pa3ilJraulaHlzfl ule 6ue uHcranl4paHa B

MuHncrepcrBo Ha rpaHcrropra, rzHSopuaunoHHI4Te rexHonoft4n u cto6uleHAflTa B cr,rnacyBaHo

c B:r,sroxnrenq BpeMe.

Cnel 14Hcranarrnr coQryepHnre cneur4aJrr4crn Ha IrlsnurH[rerq ule HalpaBtr

Heo6xoAr,rrr,rr.rre eepraSuKal';l,z,lz. 3a KopeKTHocr. I{e ce l,I3Bbpllrar recroBe u sa6lroAeHuf,, KoHTo

rapaHTrrpar, qe rro BpeMe Ha pa6orara Ha cucreuara 6agara AaHHV ocraBa KoHcncreHTHa,
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3ana3Ba cBotra petpepeuquanHa rrqnocr, H.rIMa JrprncBarrlu, p1y6tupauu 3ar'vctr Llrv raKvaa,
cbAtpxarrlr4 HeBanLrAHa crofinocr n'r.n.

Tecrosere 3a nppleMaHe Ha crrcreMara rqe ce npoBeAar cneA Karo cr,tcreMara e
I4HcrartupaHa B peanHa pa6orua cpeAa. Pesyrrarure or recroBere ule 6'slar c'brnacyBaHr4 c

Bt:loNurenr. llpu ueo6xo4ur,rocr ule 6rAar npeAnpr4eru Koprlrr4paulr4 MepKr4 c uen nbJrHo

yAo Bn eTBopr BaHe Ha H3 r4c KBa HvrflT A xrrr,r cosryepHr{r [poAyKT.

HsntrHl4rentr ule [poBeAe 2 crnrrcrsaulu o6yueHur no BpeMe Ha eran Bue4prnaHe.
O6yueHuero Ha notpe6n'rerure v aAMr4Hucrparoplrre Ha cncreMara e BaxHa qacr or
BHeAptBaHero Ha cucreMara LI oo.rryprBa eQerrznHoro i 14 KopeKTHo r43non3BaHe u 6r4eqa
noAApbxKa.

Ocnoenu deilaocmu np% emana:

floArorsqHe Ha norpe6utercrara cpeAa 3a r,rHcraJrr,rpaHe H eKcrrnoaraqvm Ha HoBa,

paboreula cucreMa;

vucratupaHe B peanHa eKcnJroararllroHHa cpeAa u uacrpofiru Ha cucreMara;

TecrsaHe Ha cucreMara;

llpoeex4aue Ha npr4eMareJrHn recroBe;

flocrurase Ha cbulacl4e cbc 3auHTepecoBaHr4Te crpaHr4, ue parpa6oreHara cucreMa
orroBapr Ha rlrJrocrHara Bn3vtfl Ha npoeKTa n leQr,rnupaHrrre Kpr,rrepr4r.r 3a ycnex;

@nHalnrnpaHe Ha rexHnqec Kara r,r eKcnJroararruo HHara AoKyMeHTaqtdr ;

llycnane Ha cr4creMara B peaJrHa eKcnnoararllrr;

flporex4aue Ha cbrrbrcrBarqn o6yueHnr.

M.7.3. MeroAnxa 3a BHeApqBaHe

flpr'r nHe4ptBaHero ce u3BbplilBa flpexoA or crapara cnc'rerr,ra(n) KbM HoBara cncreMa,
BHe4prnauero Ha eAHa cncreMa craBa rro HrKoJrKo HaqHHa:

. flapaleJlHo - ctapara/crapnTe r,r HoBara crrcreMa ce H3noJr3Bar napanenHo 3a H3BecrHo
BpeMe, IrpI4 Koero ce cpaBHtBar pe3ynrarnTe, noJryqeHr.r trpu QyHrqr.roHnpaHero HM.

Tarca ce HaMaJItBa pI,IcKa sa aary6a Ha uuQoprr,r a\ufl npv cpr,rBaHe Ha HoBara cr4creMa.

. flulorHo - HoBara cllcreMa ce BHeApqBa caMo B qacr or opraHn3a1LaflTa. CleA rcaro ce
ycTaHoBLI, r{e BCHqKO e HOpManHo u cneA ycTaHoBrBaHe Ha r,r3BecTHr4 fpemKH ce
npeMr{HaBa K6M UTIOCTHO BHeAprBaHe Ha HoBaTa cr4cTeMa.
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vr opfaHH3auhoHH14cTaBa nocTeI]eHHo ilo (pyurur.rra

noApa3AeneHHr.

. lupexrHo - Ha orrpeAeneHa 4uta HoBara crncreMa 3aMecrBa crapa'ra. To:n naqnn e

TBT,pAe pr4CKOBaH. flpn OrXa: Ha HOBaTa CHCTeMa MO)r(e Aa Ce Saryor4 r{nQOpr"ratflrfl, IA Ce

npeKr,cHe pa6orara Ha opraHr43arp4flTa. Tosn Ha.{uH ce r43rroJr3Ba rrpr4 MaJrKr,r cr4creMr4

L4IIV B Cnyr{aHTe KOfaTO OpfaHH3aUHflTa He e l43rron3Bana Apyra Cr4CTeMa rrpeAr4 TOBa.

3a ruelprBaHero Ha eAHHHara BXoAHa roqKa 3a eneKTpoHHI4 pa3rrnau\attfl ue ce

H3noJr3Bar [[rJrorHr4r n Qarornr rroAxoAr4. flnloruus rroAXoA rqe ce LI3noJr3Ba [pI4 BHeAptBaHe

Ha co$ryepHoro petlreHhe B 4ee, us6paHr4 or BrgroNrarenr aAMHHHcrpau,hr,r, a $asonur noAXoA

Ule ce r43rror3Ba 3a nocJleABa[-(oro noeranHo BHeApqBaHe Ha eAHHHaTa BXoAHa ToqKa r]

ocraHal nre aAM r,r H r4cTpawvt.

I,lsnorssaHara or I4gnuHnrenr HHrerpupaHa cpeAa sa paspa6orra Visual Studio Team

Foundation Server (VSTFS) npeAocraBfl uHcrpyMeHTH 3a cneAeHe Ha c:bcroqHnero Ha

cucreMara AopH cneA BHeApflBaHero fi nocpeAcrBoM orAaJreqeH Aocrbn Ao npoeKTHI4Te pecypcrl

n SyurcquoHaJrHocrr4 npes ye6 raureptpeftc, 3a La Mofar ra ce rpeArrpneMar HaBpeMeHHo

Heo6xoAr.tvrr,rre MepKH rrpu B'b3Hl4KBaHe Ha rpetrrKu vr Apyrur HerrpeABHAeHV curyar\w.

flo4roroarura 3a BHeAprBaHe Ha cr,rcreMara npr4 BrsroxnreJrr BKJrrcqBa cneAHHTe

nefisocrn:

. Oueura Ha HopMarr{BHara a aAMr4Hl,tcrparr4BHara roroBHocr sa Btgloxv'rerfl 3a

BHeAprBaHe;

. OqeHxa Ha rexHr4qecKara roroBHocr 3a BHeAprBaHe;

. @ngnqecKure JroKaqr4n, B KoHTo rqe ce H3BbpurH BHeAprBaHero - crpaAr4, noMetqeHnt;

. OpraHu3a\ilfl Ha pecypcnre or crpaHa uaVznsnHvITerfl,3a BHeAptBaHe;

. OnpeAeJuHe Ha cryxhrenn Ha BrsroNrTerfl, Kor4To ule noAnoMarar npoueca no

BHeAprBaHe;

. floAroroBKa Ha o6errure 3a BHeApflBaHe;

. floAroroBKa Ha AaHHr4Te, BKJrroqHTeJrHo Mr4rpupaHe Ha AaHHI4Te;

. Irlscram,rpaHe Ha ueo6xo AvrMVTe rexHr4qecKrz r,r flporpaMHlr cpeAcrBa r{ npoBepKa Ha

cpeAara.
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IV.2.7 .4. Pasnofi Ha cpeAa

PassofiHara cpeAa 3a BcLIqKLI yqacrHlrrl[ B ropeonncaHara MeroAonof[r qe 6rle Visual
Studio Team Foundation Services 2012 (VSTFS). I4r6paHara nnarQopMa npeAocraBr nbleH
ua6op or SyHrcqnoHaJrHocrri 3a Bcr4rrKH eJreMeHTH u $au or flpol(eca:

. flppropurn3l,IpaHe Ha cbrpyAHuqecrBoro MexAy BcHr{KH yqacrHnur.r B rrpoueca Ha

paspa6ornaHe Ha cucreMara H BKJrroqBaHe Ha Knr,reHTa Karo paBHo[paBeH r{JreH or eKr4na;

. OcurypflBaHe Ha HaBpeMeuHa o6patHa Bpb3Ka c qen orrrr4Mr,r3r4paHe Ha BJroxeHr{Te

ycnnrtfl 14 cBTp3aHVTe c TrX piBXOAr,t;

. flpeAocraBtHe Ha JIecHH 3a rron3BaHe h rroAxoAflrru4 rrHcrpyMeHTu 3a rrpoeKTr.rpaHe,

paspa6orra, TecrBaHe, BHeAprBaHe r,r noAApbxKa Ha Kaqecrneu co$ryep.

flnarSopir,tata npeAocraBr rrbirHa nogpbxKa sa RUP npoqeca r4 BcnqKHTe cBbp3aHr.t c

Hero ponr r,r apre$amn,6ez Aa ce Hanara Aa ce v*cranvtpa AorrbnHr4TeneH co$ryep rtpn unrofi
or yqacrHt4III4Te - npeAcraBmna ye6 dazupaua o6laqsa ycnyra H e AocrtrrHa KaKTo npe3

6paystp, raKa I4 upes co$ryepr,r Karo Microsoft Excel, Microsoft Project r4 MHoro Apyrrr.

O6parnara Bp63Ka or KJIHeHTa e or lr3KJrroqr,rreirHo 3HaqeHrre 3a ycrrerxHoro
paspa6oreaHe Ha KaqecrBeH co$ryepeH npoAyKT. ,{o6para KoMyHHKaLlut u ae$uHnpaHe Ha

Hy)KALITe, KoI,ITo rpr6na Aa noKpHBa cilcreMara, ynecHrBar nocneABaqoro 14 paspa6ornaue 6es

Aa ce nonarar IT3JII,IITIHU ycvlrvfl. VSTFS rroAAbp)Ka cneqnanHa Ao6asrca (Storyboarding Tool) :a
Microsoft PowerPoint, c Kor.ro JIecHo Morar Aa ce npoeKTupar rrpororr4nr4 ua norpe6ureJrcKu
r.rHrep$efic, Kouro nocJle Aa ce r.r3rroJr3Bar or paepa6orqxqnTe u guzailuepure. llo ro3r4 Har{HH

oHe Ha $asa npoeKTl4paHe H3ucKBaH[rra KbM cr4creMara ule 6rAar no-flcHt4 r,r KoHKperHr4,

Koero ure ynecHu nocneABaqoro paspa6orBaHe.
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fiodaexa mm MS PowerPoint (Storyboarding Tool)

B npoqec:br Ha purpa6orBaHe r,r noerarrHoro rry6nuKyBaHe Ha roroBuTe MoAynr4,

rulHeHTbT Mo)I(e Aa BbBexAa KoMeHTapl4 qpe3 cneIIHaIHo rrpeAocTaBeH ye6 6a:upau r,rHTepoefic

(Feedback Manager), KoI4To Aa Mofar HaBpeMeHHo Aa 6bAar trperneAaHu or MeHr4A)Kbpr4Te Ha

npoeKTa H pa3pa6orql4Uure 14 rIpI4 Heo6xoAuMocr Aa ce npeAnpueMar Heo6xoAr4Mr4Te AeficrBHr.
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ct |,:r'.ii;ar.l. {:brl,rlre i1 Feedbxk Response'irom mikes@contoso.corn for i.Jser Expe:ierce

raolrit

Feedback Response {rom mikes@contoso.com 6cr User &perience
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Ilnmep(refic w o6pamna eptwa (Feedbrck Manager)

3a paapa6orBaHe Ha cr,rcreMara rrre ce [3noJr3Ba Microsoft Visual Studio 2012, rofiro
nMa ntirHa noAApbx(Ka 3a Bcr.{r{Kn $yHrcqnonaJrHocru Ha VSTFS H e rrcHo r,rHTerpupaH c

fipoqeca, KofiTo e ge$raHrapaH s o6rarca.

flpes Visual Studio paspa6orvuqnre HMar 6rps u JreceH Aocrbrr Ao Bcr,rqKH 3aAaqr4,

Kor4To ca Ha3HaqeHr,r Ha ux, KaKTo uygo6uu LrHcrpyMeHTr4 3a orpa3rBaHe Ha rrporpeca rlo rtx.

Bcrrca fipoMflHa B r,r3xoAHur KoA, Korro ce BKapBa B cbpBbpa 3a ynpaBneHr,re Ha

r43xoAHr,rr rco4 (Source Control Server), rcofiro ce npeAocraBr or VSTFS, ce acorlul4pa c AaAeHa

sara.ra or reKyrrlara vrepa\t4fl. Tara e MHoro JrecHo u yAo6Ho Aa ce rpocne4n 4erafirHo caMurr

flpoqec na paspa6orBaHe Ha eJreMeHTr,rre or cucreMara, KaKTo 14 Aa ce HanpaBH aHaJrr,r3 3a

no4o6pxaaHe Ha nJraHnpaHero Ha cneABaulara vrepar\t4fl.
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uszpacrcdaue Ha Ho6u qeHmpanHu cucmeuu Ha ereKmpoHHomo npaaumercmao c ozned Ha ycblbpweHcmaaHe Ha

uuQopna4uouuo-KoMyHuKaquoHHamo cpeda za no-do6po aduuuucmpamueuo o6cttyctceaue ua zpaacdaHume u 6usueca", xoiinto
ce ocu4ecmauaa c Quuancoaama nodxpena ua Onepamueua npozpaMa ,,AduuuucmpamuseH Kanayumem", ctQuuaHcupaHa on1

Eaponeilcrcun cbrc3, .tpu Eaponeilcxua co4uateu Qoud.
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Pending Changes I New Web site

Check In Shelve * | Actions -
/ Comment

Minor updates to the survey tool,

I Related Work ltems (l)
Queries - lAdd Worl,: lten: by I0 -
fi 1 - Conduct Uscr Survey I Resolve -

r lncludedCharyges(2)
E:rlude Ali | 5hcw All -
r fl C:\MaFpedtRequirementsGathering...

O App.config

,$ MainWindow,xamt

r Excluded Clurges
Include All | Sho'* All -
Drag changes here to erclude from the
check-in.

Acotquupane no nportnue e utxoluun Kod c w1paHa sado.ta om meKyularna umepaqun

VSTFS rpeAocraBt nbJIHa (pyHrcqraoHaJrHocr 3a Ae$uHr,rpaHe Ha recroBn crreHapuu,
KaKTo I4 3a pa3paoorBaHe 14 I43[bJIHeHVe Ha BcHrIKr,r Br4AoBe recroBe, KotITo IIIe 6bAar 3aJroxeHl4

B TeKyrqur [poeKT.
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Tosu doxyuenm e ctsdaden B pauKume Ha npoeKm lW KI3-32-l/30.09.2013 e. ,,HadepacrcdaHe Ha cbulecmlynatqume u
u3epa)KdaHe Ha Ho6lr 4eHmpanHu cucmer'tu Ha eilteKmpoHHomo npaeumercm1o c ozned Ha ycbsbpweHcm1aHe Ha
uufropua4uonuo-Kort4ryuKaquoHHama cpeda 3a no-do6po aduunucmpamueuo o6ctyteeaHe Ha epa),cdaHume u 6usueca", xoilmo
ce ocbt4ecmqtaa c rpuuaucoeama nodxpena ua Onepamueua npoepawa ,,Aduuuucmpamu^eH Kanaqumem", cb(huHaHclpaHa om
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-] oo *ptor.toryTerting

To begin sploratorytBting without any lrlcdcd wort itcmt I Explorc 
I

Pcrform terti uiing: Loc.l m.chin. (LON-DEV-01) ltlodify

To tert spe(ifi( wo,k item(:), selectwork item(r) bdry

) Exptorc rc* item -

0rag . column h!.da hscto group by thlt column.

'€l v'x

, tD ,Tith iAssigncdTo,Stitc i416P.th

8 Deign Ul

9 Implcm.nt UI

Student N.w Graphing

Student Ne* Grrphing

Cpeda n patpa6omeane u npoeeucdane Ha mecmoae

.{o6pe ra3BecrHo e, qe pe}pa6oreaHero Ha HanbJrHo 6eerpeurua 14 rrep$eKTHa coQTyepHa

cr,rcTeMa e HeBb3Mox(Ho 14 3aToBa e BaxHo Aa nMa Ao6pe pa3pa6oTeH MexaHI43bM 3a ynpaBneHl,te

Ha rpeurKrrTe 14 MepKr4Te, Kor,rro ce [peArrpr4eMaT 3a Kopufr4paHeTo HM. vsTFS fipeAnara rIbJIeH

Ha6op or HHcrpyMeHrr4 3a npocneAflBaHe 14 orcrpaHflBaHe Ha rpeuKu (Bug Tracking System).

Cucreuara cbrrlo raKa 3arrr4cBa BcprqKV AeircrBvrfl,, r,t3BbplxeHla npI,I npoBeAeHI4Te

TecroBe, 3a Aa ynecHfi r,rAeHTu$Hur,rpaHero Ha flpnqltHltre 3a BI3HI,IKHaJII,ITe rpemKu.
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Tosu doxyueum e ctsdadeu B pauKume Ha npoeKm Np K13-32-1/30.09.2013 z. ,,Hadepatrcdaue na cblqecmryaat4ume u

uszpatrdaue Ha Ho6u UeHmpaJtHu cucmeuu Ha eneKmpoHHomo npasumercmao c ozned Ha ycbobpueHcmaaHe Ha

uuQopaa4uouuo-KuvyHuKa4uoHHama cpeda za no-do6po aduunucmpamueuo o6ctytrcaaue ua epatrcdaHume u 6uaueca", xoitmo
ce ocbt4ecmatea c Qunaucoeama nodxpena na Onepamueua npoepama ,,AduunucmpamuaeH Kanaqumem", cuQunaHcupaHa ont

Fn po ne fi cxun cb p 3, q pa Eep o neilc xun co 4uane u Q o u d.
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Cancellation Failed
l, , cr.phing

'TATU5

'EE 'O 
EPrcDUCT 
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5.9o. Ul

-::-:.jaj :::/

B tlu B.t

Ob*ryitb6
Sl.d.d rpplcilion runnin9. !indN (1..r

Crkk Gaph D.mo titl.b.r
Clkk'Plot Grdpi'buton

t Clkk Plot C..ph buto. in th.wndow 66oh D.nro

fi-.g

Ol.gMtk D.r. &ptcr

-,P ll at lli -rl
Cpeda m npocaedneaue u omcmpaHsso*e Ha epeuKu

VSTFS fipeAocraBt LIHcrpyMeHTIz 3a cneAeHe Ha cbcrorHr,rero Ha cucreMara AopH cneA
BHeAptBaHero fi, sa Aa Morar Aa ce npeAnpr,reMar HaBpeMeuuo Heo6xoAtrMHTe MepKr4 rrpr4

B'L,3HHKBaHe Ha fpeuKr4 H Apyfr4 HenpeIBr,rAeHV CVffyA\VM.
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Tosu doxyaeum e ctzdadeu B pauKume ua npoexm No K13-32-t/30.09.2013 z. ,,Hadepatrcdaue Ha cblr4ecm6y6al4ume u
uszpa,trcdaue Ha HoGu qeHmpanHu cucmen'ru Ha eneKmpoHHomo npalumercmao c ozted Ha ycbrl,pueHcmaoHe Ha
uurfopuaquonno-KoMyHuKaquoHHama cpeda sa no-do6po aduuuucmpamuouo o6cnytcoaue ua zpatrcdaHyme u fiusueca", xoitmo
ce ocbulecmoraa c (luuaucoeama nodxpena ua Onepamueua npoepau4a ,,Aduuuucmpamuaeu xanaqumem",
Eaponeicrcun cbn3, .tpq Eaponeicxun co4uanen cpoud.
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1V.2.8. Memodurca 3a uHmezpaqufl c adwuHucmpamusHu uHfuopmaquoHHu

cucmeitu (AI'IC) Ha noHe doe aduuuucmpaquu

3a r,r3BibprrrBaHe Ha AefiHocrra no r4HTerpauut Ha o6noeeHara cl4creMa c

aAMuHr4CTparr4BHr4 r4HtbOpMaUr4OHHr4 Cr.rCTeMr.r (AI4C) Ha AOCraBqvuu Ha EAY :a 3arlnaqaHe Ha

[peAocTaBrHr4Te oT Ttx eneKTpoHHI4 aAMHHIICTpaTI,IBHI,I yCJIyrU flpeAnaraMe:

l. EAusna r4HabopMaur4oHHa cficreMa 3a aKaAeMI4qHo npu3HaBaHe h npo$ecuoHanHa

KBanr4$r,rKar.(r4q Ha HaqnoHaleH qeHrbp 3a HHtbopMaps 14 AoKyMeHraqtdq (HAI-IHA);

2. EAnHHa nHQopMauraoHHo-KoMyH[KaqHoHHa cpeAa Ha flareHTHo BeAoMcrBo.

Karo "peaepBeH crII4cbK" or aAMI,tHI,IcrpaIIun u cl4creMl,t npeAnafaMe:

16s I r9s

Tosu doxyueum e ctsdadeu 6 pawKume na npoexm Nb K13-32-1/30.09.2013 z. ,,Hadepacrcdane Ha cu4ecmsysal4ume u

uszpalrcdaue Ha Ho6lt qeHmpanHu cucmelnt Ha eneKmpoHHomo npanumercmao c oened Ha ycbsbpueHcmaaHe Ha

uufropua4uouuo-Kol,ryHuKaquoHHama cpeda sa no-do6po aduuuucmpamueuo o6c,tycrceaue ua epatrcdaHume u 6usneca", xoilmo
ce ocw4ecmrtea c Quuaucoeama nodrcpena ua Onepamueua npoapaA'ta ,,Aduuuucmpamu*eH Kanaqumem", crQuuaHcupaHa om

Eaponeilcxun cbto3, t4pe3 Eeponeilcxun coquaneu Qoxd.
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l,4H8ecrnqrtr B xopara

EAU H Ha u H $opr'aauraoH Ha-KoMyHr4KarInoH Ha cucreMa na f .{ f BA ;

A4n,t nuucrp r4parqa nHSoprrlaqr.roHHa cr4creMa Ha AKX.

AAtnluultcrparHBHHTe raH$oprraaqnoHHr4 cr4creMvr cauz1pauu c orreA ua pasHoo6pa3hero

Ha EAY, KoHTo npeAnarar H cborBerHnTe AbnxHMH TaKc[ 3a rrxHoro l43rrbJrHeHue. B clyuafi,
Lte flopaAn o6errnsHl4 o6cromercrBa He Mo)Ke la 6rle HHTerpr4pasa AVIC or ocHoBHHt

cnHcl,K, rt lqe 6tge saueHeHa c AI,IC or pe3epBHnfl cnr.rcbK. KoHcopUuyMbr qe r43Br,prur4

IrcHttKH 4efiHocru no uHTefpr4paHe ua uz6pauure AIrIC B cborBercrBr,re c parpa6orennTe B

[peAxoAHr,rre 4efiuocru MoAenr4 u fipaBnna.

llo-4ony npeAcraBrMe KparKo npeAcraBrHe ua usbpauure AI4C:

EauHHa uH0opIvrauuoHHa c[creMa ga arcaneprnqHo npn:HaeaHe n npodecnoHarHa
Knarr.rdurcauuq Ha HAULII

E4UHUa r,rHSOprraaqHoHHa cHcreMa 3a aKaAeMr,trrHo rrpr,r3HaBaHe r{ npo$ecuoHalHa
rcualn$urcauut Ha HAUI4A e pa:pa6oreHa no npoeKT "Olrr4Mfi3aur4r, trHTerpat\vfl r,r BbBexAaHe
Ha eneKTpoHHo yrpaBneHl,te Ha aAMr.rHncrparr,rBHure 14 uu$opuaqlroHHure ycnyrr4 no
npl43HaBaHero Ha AIrlnoMI4 3a Blrctrre o6paeonauue u npoQecuouanHrz xnaln$uxaquu,
npr,rgo6uru B crpaHl4Te or EaponeficKHr pefr4oH rr rpern crpaHr,t" B H3rrbJrHeHHe Ha AoroBop 3a

rpeAocraBtHe Ha 6esnrsttes4Ha $nnaucoBa rroMorr-t no OfIAK Ne 409-31-135C112.06.2009r. n

e BKJIfoqeHa B cIII4C'l,Ka Ha yAOcTOBepeHI4Te CHCTeMU, IIoAAbp)KaH oT Muuucmpa ua
TpaHcnopra, uHSoprrlaL(I4oHHHTe rexHoJrornu u cro6ureHvrflTa. Cucrenaara e cepla$rzqupaHa or
Abearyc EOOII cbrrlacHo v3vtstBaHlatra ua HOZOCI4C u o6xear Ha ceprrasraKaur.rr qil. 125 u
.ir. 128 or HOI4OCVIC u e r43AaAeH ceprra0rarcar c J\b 61001 / l8.Z.20ll r.

Cncreltara e HaArpaAeHa rro npoeKr OIIAK Ns A1 l-31-2101.02.2012 r.: ,,Pa:pa6orBaHe
Ha [poueAypa u craHAaprla 14 BbBexAaHe Ha eneKTpoHHo ynpaBneHr{e npH H3AaBaHe Ha

yAocroBepeHufl 3a npu4o6ura npo$ecnonaJrHa KBaJrnSuxaqzx Ha repprropuflTa Ha Peny6lnrca
Errrapur rro Heperyn upaHt npoQecuu".

Cucreuara ocrlfyprBa flpoqecure no [peAocraBrHero Ha cneAHrrre EAY:
o kls[asaHe Ha yAocroBepeHl4e 3a rrpr43HaBaHe Ha o6pa:onarelHo-xealuSuKarluoHHh

creneHl4 Ha Bnctrre o6pasonanne, npu4o6uro B rryx(AecrpaHHr4 Bklc:o;'tr yr{Hnuua

. hgAasane Ha yAocroBepeHl,Ie :a npoSecuoHaJrHa rcnaruSnraqur no HeperynupaHa

npo$ecnr, npu4o6nra Ha repl4TopvflTa Ha Peny6lura Errrapu.u, Heo6xo4uuo 3a Aocrr,n
vttrv3a ynpa)I(HtBaHe Ha perynupaHa npoQecur Ha repuTopuflTaHa Apyra Abp)KaBa.

t66 I 19s

7'osu doxy"weum e ctsdadeu 6 paMKume na npoexm No Kl3-32-l/30.09.2013 z. ,,Hadzpatrdaue Ha cbt4ecm6y6au4ume u
u3?pa:vcdaHe Ha HoBu 4eHmpanHu cucmeu4u Ha eneKmpoHHomo npazumercmlo c oened Ha ycbrbpweHcmaaHe Ha
uuQopua4uouno-KovyHuKa4uoHHama cpeda ea no-do6po aduuuucmpamuauo o6cnycrcaaue ua zpatrcdaHume u 6usueca", xoimo
ce ocbulecmznaa c rpuuaucoaama nodxpena ua Onepamueua npozpaJva ,,AdauuucmpamuleH Kana4umem", c
[xponeiicxun cbn3, qpe3 Eeponeilcxun co4uaneu rpoud.
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l4HBgcrtrrlra, B xopara

3a aropa'ra ycnyra ce Abrtrrr,r raKca, n cucreMara rrpeAocraBr Bb3Mox(uocr 4a 6r4e
3anJrareHa no ePay Lr c KpeAr4THr4 Kaprr..r Visa r,r Mastercard.

EanHHa nn0opuaunonso-rcouysurcauuouHa cpena na IIareHrHo nenoucrno

Cucreuara (EI4KC) e paspa6oreHa rro rpoeKr no OIIAK ]{b 12-34-4123.11.2012r

,,AHaluru.{HI4 ,qefiuocru, r43torB.sHe Ha cnequSurcaquu v r,r3rpax(AaHe Ha eAnHHa

raHSopvraquoHHo-KoMyHltKarrlroHHa cpeAa, noAroroBKa Ha HopMarHBH14 AoKyMeHTI4 v
npaKTLIqecKH pbKoBoAcrBa r,r [poBe]r(AaHe Ha cbnbrcrBarrlu o6yueHnr s flareHrHo BeAoMcrBo

na Peny6nnra Burapun" u ocvrypf,Ba npoqecr.rre no npeAocraBrHe Ha cneAHHTe eneKTpoHHr4

aAM 14 H f,rcrp at vrBHu ycnyf 14 :

o PerncrpkpaHe Ha MapKa;

o Perncrpvrpaqe Ha npoMr,nxlen AngaftH.

Cncreuara [peAocraBr Bb3MoxHocr 3a 3alnaqaHe Ha AbJTxHMHTe raKcr,r no ePay n c
KpeAr.rrHu Kaprpr Visa u Mastercard.

Cncreuara e B npoqec Ha yAocroBepflBaHe.

EnnHHa nn0opuauuoHHa-rcouvnurcaunosna cncreua na f.ll IBA
EArassara uHtfoprraaqr.roHHa-KoMyHr.rKarlrnoHHa crncreMa (EI4KC) Ha fA fBA e

paepa6oreua no npoeKT "llpoercrnpame v paspa6ornaHe Ha HoBr4 MoAynIr, ycbBbp[IeHcrBaHe Ha

cbqecrByBarqu cHcreMH, BHeAprBaHe pr l,r3rpax.qaHe Ha EAuuna raH$oprraaqraoHHo-

KoMyHHKaqnoHHa cr,rcreMa e frasHa AHpeKrrHr ,,fpax4aucrca Bb3Ayxo[naBareJlHa

aAMuHr,rcrpagr4fl"" no AofoBop 3a [peAocraBrHe Ha 6egsrsMe3AHa $uuaucona noMour no OfIAK
Ng 12-32-9126.11.2012 r." r o6ulecreeHa noptqKa c rpeAuer,,H3rpaxAaHe Ha nopran 3a

eneKTpoHHr.r aAMrrHr4crparnBHn ycnyrn s fnasFra AlrpeKrlr{s ,,fpax4aHcKa Bb3AyxonlaBareJlHa

aAMlIHtrcrpaqll-fl"".

EI4KC e cflequanu3r4paHa aAMr.rHr.rcrparr.tBHa nH$opnraqr,roHHa cl4creMa, Kotro o6xsaqa
lpoqecr4Te no [peAocTaBflHe Ha cneAHr4Te eneKTpoHHV aIMVHvtcTpaTHBHr4 ycnyrn:

o LIzAasaHe Ha oleparuBeH nr,rrleH3 Ha Bb3AyIrreH npeBo3Bat{

o llsftasaHe Ha cBr,rAereJrcrBo 3a aBuaqnoHeH oneparop, n3BtprrrBarq rbproBcKH [peBo3u

Ha nbTHrrrIU I,r ToBapH

o LlzrasaHe Ha cBr{AerencrBo 3a aBr{aqnoHeH oneparop, H3BbprxBaul cneuuanv3upaHr

aBr4arrnoHHl,r pa6o'ru

167 I 195

Tosu doxyueum e cusdadeu 6 paMKume na npoexm Ne K13-32-1/30.09.2013 e. ,,Hadzpatrdaue Ha cbulecmrynal4ume u

wapaltcdaue Ha Ho6u UeHmpanHu cucmelnt Ha eneKmpoHHomo npaaumercmlo c ozted Ha ycblbpweHcmaaHe Ha

uurpopaaquouuo-Kor\tyHuKa4uoHHama cpeda sa no-do6po aduunucmpamueuo o6cnycrceaue ua zpacrcdaHume u 6usueca", xoilmo
ce ocbulecm*aoa c Quuancoeama nodxpena ua Onepamuena npo?paMa ,,AduunucmpamuaeH Kana4umem", ctQunaHcupaHa om
Eeponeilcxua cbn3, 4pa Eaponeilcxun coquateu Qond.
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Vlshasaue Ha cBHAereJIcrBo sa npo$ecroHaJrHo o6yueune Ha aBnaur4oueu yue6en
qeHTbp

I4:4aeaue Ha cBHAereJIcrBo 3a [paBocloco6Hocr Ha aBuarruoHeH nepcoHaJr - nr,rJrorr4

Vlsllasaue Ha cBHAereJIcrBo 3a npaBoc[oco6socr Ha aBr,rarrr4oHeH nepcoHaJr - qireHoBe Ha

JlerareJ'rHr4t cbcraB or eKIznDKI4Te Ha BC, paslnvHl,I or nI4JIorH

Vlzgayaue Ha cBuAerercrBo 3a npaBocloco6Hocr Ha qJreHoBere Ha ra6nHHu.fl eKurtaln

VsrasaHe Ha cBHAereJIcrBo 3a rrpaBocnoco6uocr Ha aBHarrHoHeH rrepcoHaJr - rroJrerHr4

Ar.rcileqep14

Vlz[asaHe Ha cBl4AerencrBo 3a npaBocnoco6Hocr 3a rexHr4qecKo o6clyNraHe ua

caMoJreTn 14 xenuKorrTepr4

flpnsuaraHe Ha cBr4AereJrcrBo 3a rrpaBocfloco6uocr Ha qyxAri fpa]r(AaHr.r

I,lsAasaHe Ha yAocroBepeHI4e ra o4o6penr4e 3a noJr3BaHe Ha aBzaquoHeH TpeHor(op

Vzgavane Ha cBr4AereJrcrBo :a o4o6peuve Ha opmHn3arlur ea o6yveHne

I4:4anaHe Ha yAocroBepeHue sa o.qo6peH:ae Ha opraHr43aur,rr :a o6yueHr4e, HaMr4paua ce

B Apyfa AbpxaBa

Vlzgauaue Ha yAocroBepeHr4e 3a perucrpaqur Ha BC

Vlzganaue Ha cBlnAereJrcrBo 3a npaBocnoco6socr Ha pbKoBo Avnerv Ha [oJlerr4, Ha

yrleHuK-pbKoBoAr,ITen',t Ha noJreTr,r, Ha acucTeHT-KoopAr4HaTopr4 Ha [oJreTH v Ha

KoopAr{Haropu no YB,{

Vlz\ayaue Ha cBl{AererrcrBo 3a rrpaBocnoco6uocr Ha HHXeHepHo-TexHHqecKI4 cbcraB,

I43Bbp[Bau rexHu'{ecKo o6cryNeaHe Ha cpeAcrBara 3a yrrpaBneHue Ha Bb3AyrxHoro

.[BhXCH14C

Vlzrasa*e Ha cBl{AereJrcrBo 3a npenoAaBareJr KbM aBrraquoHura yue6Hn rreHTpoBe

Vlzgayane Ha cBr.rAereJrcrBo Ha AocraBqraK Ha aepoHaBr.rnaqrzoHHo o6clyxraHe

VIzrasaHe Ha cBuAerercrBo 3a eKcnJloarauuoHHa roAHocr Ha aBToMarr,r3upaHr,rre

cncreMu sa YBA

I4sAasaFIe Ha cBr4AerencrBa 3a eKcnJroarau,r4oHHa foAHocr Ha HaBriraqr4oHHHTe

ct'Op'blKeHHt 3a Bb3Ay[IHa HaBHrallnt I4 KaqaHe

I4sAasaHe Ha y.qocroBepeHr4e 3a eKcnnoaraunoHHa roAHocr Ha rpaxAaHcKu nernrrla

Vsgasave Ha yAocroBepeHr,re 3a eKc[noararrr4oHHa foAHocr Ha JrerareJrHn nnouaAKu
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Tosu doxyueum e ctsdaden B pa^4Kume na npoexm No KI3-32-l/30.09.2013 z. ,,Hadzpa:trcdaue Ha cbu4ecm6ysat4ume u

usepaucdaue Ha Ho6u qeHmparHu cucmeMu Ha ereKmpoHHomo npa*umercmao c ozled Ha yctlbpweHcmaaHe HCI

uttQtopao4uouuo-KoMyHuKaquoHHama cpeda sa no-do6po aduuuucmpamueuo o6ctycrceane ua epatrcdaHume u 6uzueca", xoilmo
ce ocbulecmznaa c (tuuaucoaama nodxpena ua Onepamuaua npozpa^4a ,,Aduuuucmpamu*eH Kana4umem", cuQuuaHg{paHa omce ocbulecmanga c EuHaHco8ama nooKpena Ha unepamuaHa npo?pa^4a ,,AoMuHucmpamugeH Kanaaumem , cbEuHaH?
Eaponeucxua cbrcz qpe3 Eeponeilcxun co4uaneu rfoud. /
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EBponeilcxtr coqxaneH ooHA
YlHBecrlil]Hu B xopaTa

OllAK. EHm€gTx B A€icr8[€

o VIsAasaHe Ha yAocroBepeHlre 3a eKcnJroarar.IuoHHa foAHocr Ha cI,IcreMH H cbopbxeHl,tt

3a Ha3eMHo o6clyNnaHe

. klzlasaHe Ha JrHrIeH3 Ha Jrerr.ruleH oneparop

. I4skasaHe Ha nuqeH3 Ha oneparop no Ha3eMno o6cryNBaHe uJrlr cauoo6clyxBaHe Ha

NETHIIIE

o l4sliasaHe Ha yAocroBepeHlle 3a nerargJtHa foAHocr na BC

. VlzftasaHe Ha yAocroBepeHpre 3a rperneA Ha JrerarenHa foAHocr (EASA Form l5a)

. Vs4asaHe Ha yAocroBepeHr,re 3a ctorBercrBue c HopMr4Te 3a aBr,raunoHeH IxyM

. Vls[asaHe r,r noMbpx(aHe Ha ceprrathnKar 3a KoMnereHTHocr Ha ilvt\a, r43n6JIHtBaulH

3al.Aqu no [poBepKa H KoHTpon 3a cr4rypHocT B fpDr(AaHcKoTo Bb3AyxonnaBaHe

o VzllaeaHe Ha parperxrrrenHo 3a noJtgBaHe Ha paAnocraHurlr Ha Bb3AyxonraBareJlHo

cpeAcTBo

o IdstasaHe Ha yAocroBepeHlre 3a orrrr.rcBase o'r Perucrrpa na BC

o IlzftaeaHe Ha eKcrroprHo yAocroBepeHr.re 3a nerareJlHa roAHocr

. LIzrasaHe Ha cneunanHo yAocroBepeHr..re 3a JIf ga ruo6nrercrcu nocrpoeHo BC

. klzllasaHe Ha pa3pe[reHr,re 3a noJrer

o HaguaqaBaHe Ha S-Mode rcol^(24 6nroe aApec Ha BC)

Cprcren,tara e yAocroBepeHa or MTI4TC cbrJracHo r.I3ItcKBaHlItra Ha HOHOCI,IC n

o6xsar na cepru$raKaunn qn.125 n qn. 128 or HOHOCVC crc 3arroBeA PA-08-170115.04.2014

f.

Anun HncrpnDaura n sdoDrvrauuouna cucrepra ua .l[KX

Cucreuara e paspa6oreHa rro npoeKT ,,I4snrpunaHe Ha aHaJrr4TLrqHu AefiHocru no

HopMarr4BHara 6aza, aAMr,rHr,rcrparr,rBHuTe rrpoqecr4 H npeAnafaHrrre aAMhHr,rcrparl,tBHH ycnyrn

Ha ArpNanHara KoMr4cr{r no xunapra. Pa:pa6orrca Ha Abnfocpor{Ha crparerr,u 3a pa3Br4Tue,

BT,Tpe[rHr4 npaBuna aa ynraQraqr4paHe Ha aAMrrHr.rcrparuBHr4Te rrpouecu v a1Mnnr4crpr4parqa

r,rHtfoprraaqraoHHa cr4cTeua, o6cly)(Baula n3AaBaHeTo Ha pir3perxelH!1|fl 3a opfaHH3r4paHe Ha

xa3apTHlr Ltrpn t4 pa3perxeHHfl 3a npor43BoAcTBo, BHoc, pa3npocTpaHeHve n cepBvl3 Ha HrpanHn

cbopbxeHr,rx. O6yveuue Ha cny)KrnreJrnre ua IKX no 3EV" B u3nbirHeHue Ha AoroBop A I 1-3 I -

15101.02.2012 r. no Onepa'rnnua nporpaMa,,A4Mr.rHr.rcrparr4BeH Kanaunrer", cl$uuaHcr,rpaH or
Eeponeficrcur cbro3 vpes Enponeircxus coquaneH Qora.
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Totu doxyueum e casdadeu 6 parvKume ua npoexnt Ne Kt3-32-l/30.09.2013 z. ,,Hadzpaxdaxe Ha c'blqecnxsylolLrun'te u

uszpattcdaue Ha Ho6u qeHmparHu cucmeMu Ha eneKmpoHHomo npalumeJtcmao c ozrcd Ha ycblbpweHcmaaHe Ha

uuQopuaquouno-Kol4yHuKaquouuama cpeda sa no-do6po aduuuucmpamueuo o6cnycrceaue ua zpatrdaHume u 6usueca", xoilnto
ce ocw4ecmanea c Quuaucoeama nodxpena ua Onepamueua npoepaMa ,,AduunucmpamuaeH Kona4ument", caQuuaHcupaHa onl
Eeponeilcrcua cbn3, vpu Eaponeilcxua coquaneu Qond.
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Cncrenaara e yAocroBepeHa or MTI4TC cbrJracHo v3ucKBaHHflTa Ha HOVIOCI4C n
o6xsar Ha ceprrz$nKaur.rr qr. 103 u .ur. l33a or HOUOCVIC cr,c 3arroBea PI-08-38 0 I 09.7 .2013

f. u e BKJrroqeHa B crrHcbKa Ha yAocToBepeHHTe cHcTeMH.

C ucrenaara n peAocraBr cJreAHHTe eneKTpo HHr,t aAM r4H ucrparr,rBHr4 y c ny r v:

. VlshasaHe Ha peueHue 3a rlorBbpxAaBaHe l43BbpuBaHero Ha r,rHBecrnqr4u BbB BplrKa c

H3AaAeH nbpBoHaqaJreH nHrIeH3 no 3anoHa 3a xa3apra

. Vs1asaHe Ha 4y6luKar Ha u3AaAeHo yAocroBepeHne 3a n3AaAeH Jrr4qeH3

I4sganaue Ha yAocroBepeHl4f,, flpennc-r,r3BJreqeHr,u or nporoKoJrure H peueHnrra Ha

lrpNanuara KoMr.tcnr ro xa3apra H Konur or Apyru AoKyMeHTV

IV.3. {efiHocr 3: Parpa6orBaHe r BHeApqBaHe Ha ysryra 3a yAocroBepqBaHe
lra BpeMe

3a npaBnrHoro $yHrcquonrapaHe Ha cncreMara 3a eneKTpoHHr.r pa3[nauraHr4r e
Heo6xoAurrao Aa ce cb3AaAe ycnyra, no3BonrBarrla cr4rypHoro 14 HeorMeHr4Mo yAocroBeprBaHe

Ha roqHnl MoMeHT Ha vHlr\LrvpaHe Ha r4cKaHero 3a urarrlaHe. Tarcasa cr4rypHocr kl

HeOTMeHHMOCT MOXe Aa Ce [Onyqil, qpe3 r{3noJr3BaHe Ha ycnyfr,r 3a yAocToBeprBaHe Ha BpeMe

Ha ,{ocranv14K Ha VgocronepuTeJrHl4 ycnyrr4 cbnJracHo 3EAE|I. Vclyrara 3a yAocroBeprBaHe Ha

BpeMe ule ce r43non3Ba [lpu:

. flpu [oAaBaHe Ha 3atBiIeHVe 3a EAV sa oflpeAenrHe Ha BpeMero Ha rrocrbnBaHe Ha

3ar BJreH HeTO B aAM r,rHr.rcTpaqr4fl Ta;

. flpn eneKTpoHHI4 [nauraHur 3a yAocroBeprBaHe Ha BpeMero Ha crsnKr4Te B flpoqeca Ha

vHrrryupaHe Ha nJlare)I(Hara oflepar1ur u e$emnnHoro norBibpxAeHr]e 3a H3BbprueHo

nnauaHe.

Ktv Hacroflu\vtfl MoMeHT uH$pacrpyKTypara Ha eneKTpoHHoro npaBuTeJrcrBo HrMa
peanl43hpaHa ycnyra 3a yAocroBeptBaHe Ha BpeMe. 3a la ce rapaHTupa rpocneAr.tMocr Ha

t'paH3aKqt4nre KoHcopuuyMbr qe parpa6orr4 r,r BHeApH ycnyra, qpe3 Korro eAHo3Har{Ho h

cHfypHo KbM TeKyulaTa I.aTa v qac ue ce yAocToBeprBa cbAbp)KaHHeTo Ha eneKTpoHeH

AOKYMEHT.

OqaKeaHr4re pe3ynrarh ca:

170 I tgs
T'ozu doxyueum e cusdaden s paMKume na npoexm Ne Kl3-32-1/30.09.2013 e. ,,Hadepacrcdaue Ha cbulecmrysaulume u
tttepa:xcdaue Ha Ho6u qeHmpanHu cucmehtu Ha ereKmpoHHomo npaBumercmao c oeted Ha ycblbptileHcmnaHe ila
ttucBopuaquouuo-KoMyHuKa4uoHHama cpeda sa no-do6po aduuuucmpamuauo o6ctytrcaaue ua epa:>rcdaHume u 6usueca", xoiimo
ce ocbulecnxanaa c rpuuaucoaama nodxpena ua Onepamueua npozpol4a ,,AdauuucmpamueeH Kanaqumem", c'ufiuuaHcupaHa on't
Eaponeilcxun cbp3, qpe3 Eeponeiicxun coquateu rltond. //
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ynpaBJreHr4e Ha ycnyfara 3a yAocroBeptBaHe Ha BpeMe.

IV.3.1. Memoduxa sa pazpafiomKa u euedpneane Ha J,cnyza za ydocmosepnsawe Ha

BpeMe

B pe3ynrar or rr3BbprrreHur rrpeABapr,rreJreH aHanu3 Ha HopMarLIBHara ype16a,

KoHcopuuyMbr trle paspaOoru r.{ BHeApr,r ycnyrara Aa yAocroBepqBaHe Ha BpeMe Karo BbrperlHa

eneKTpoHHa aAMlrHr,rcrparr4BHa ycnyra.

t{1. 39 or 3EY flocoqBa, qe BbrpeuHara eJreKTpoHHa aAMr4HLrcrparHBHa ycnyra e

aAMHHlrCTpaTr4BHa yCnyfa, KorTo Mox(e Aa ce 3afrBvt vt npeAocTaBl4 oT pa3cTotHl4e qpe3

r{3nor3BaHero Ha eleKTpoHur{ cpeAcrBa. YroqHrsa, qe BbrpemHI,I ycnyrn ce npeAocraBqr or H

Ha BceKr.r eAr.rH or 3aAbJrx(eHr4Te Aa npeAocraBr eneKTpoHHn aLMvtHvtcrparI4BHI4 ycnyrt4 cy6ercrn

- aAMr,rHlrcrparuBHr,r opraHn, Jruua, ocbrqecrBtnaqu ny6rnuHn $ynKuun, H opfaHu3ar\vtv,

npeAocraBru-(n o6ulecrBeHu ycnyru. CrrnacHo qr. 19, an. 3 or 3anoHa 3a eneKTpoHHt4fl

AOKyMeHT r,r eneKTpoHHr4r rroAnr4c, AOcTaBr{I,tuI,ITe Ha yAocToBepHTenHH ycnyfl'I ca Jll4lla,

ocbulecrBqnaulu ny6lr,r.rHu $ynrcqula, T.e. AbpxaBara Aenerupa I43Bbp[IBaHero Ha onpeAeneHa

Aefiuocr (yaocrorepr{TeJlHr4 ycnynr) Ha AocraBql{qltre Ha yAocroBepHTenHI,I ycnyrll. JleralHara

4eSnHnqur Ha noHrrr,rero,,Jrnqa, ocblrlecrBrearqn ny6nr.luuu tfyHru"va", cbAbpxaua ce n $ l,
r. 1l or 3EV ne BKnFoqBa r43pr,rqHo Ayy, Ho re 6es ctrvlHeHrae (no ctrrara Ha qJr. 19, al 3 or
3EIED [puHaAnex(ar KbM rpynara Ha ilvrJara, qpe3 Korrro AbpxaBara ynpaxHqBa cBoHTe

SyHrcqrau 14 Ha Kor4To roBa e Bb3Jrox(eHo cbc 3aKoH 14 Ha Kolrro e [plr3Haro KaqecrBoro JII4ua,

ocr,qecrBflBaruu, ny6luuulr $ynrquu tto cuvtcrra Ha 3Ey. Ero 3allro, ycnyrara

yAocroBepflBaHe Ha BpeMe, rrpeAocraBrHa or IVY Ha AbpxaBeH opraH, Koraro ce rpeAocraBt

llo noBoA Ha eneKTpoHHa aAMI4HI40TpaTLIBHa ycnyra cJIeABa Aa ce peanv3vpa KaTo BT,Tpe[IHa

eneKTpoHHa aAMuHI,rcrparI4BHa ycnyra rlo cMI,tcbJIa Ha qJI. 39 or 3EV.

llpn H3nbnHeHr4ero Ha 4efiuocrra Koucopquyutt, cbIIIo raKa IrIe I,I3cneABa

Bb3MoxHocrra MTI,'ITC Aa ce perr,rcrplrpa raro IYY n qpe3 HarllqHara uH$pacrpyKTypa Ha

BeV aa ce BHeApr{ H rrpeAocraBu ycnyrara 3a yAocroBeptBaHe Ha BpeMe.

MeroAnrara Ha pa3pa6orrca Ha ycnyrara ule 6rAe 6azupaua Ha cBeroBHoBb3npt4erara

paMKa sa pa:pa6orKa Ha cotpryep RUP (Rational Unified Process). Ta:ra paMKa rapaHrupa

rbBKaBocr npu paspa6orKara r,r cr4rypHo rrocrrrnaHe Ha pe3ynrarure. MeroAnKara ce cbcrou or
nrecr $a:n, Kor..rro ca nro6paseHl,r 14 onncaHu B ToqKa [V.2.4.
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Tosu doxyueum e ct'sdadeu 6 pawnume ua npoexm Ne Kl3-i2-1/30.09.201i z. ,,Hadepacrdaue Ha cbl4ecmsylalqume u

uzepalrdaue Ha Ho6tt UeHmpanHu cucmeA4u Ha eneKmpoHHomo npaaumercmoo c ozned Ha ycbebpweHcmaaHe Ha

uurPopua4uouuo-Kol4yHuKa7uoHHama cpeda sa no-do6po aduuuucmpamueuo o6cnycrceaue ua epacrcdaHume u 6usueca", xoumo

ce ocbulecmzflea c Quuaucoaama nodxpena ua Onepamueua npoeparta ,,AduuuucmpamuneH Kana4umem", curpuuaHcupaHo on1

Eaponeilcnn c1,to3, qpu Eeponeilcxun coquateu rpoud.
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A4rrauHucrpatryvre ca AJII)KHI'I Aa H3rrpau1ur v ila [onyqaBar eneKTpoHHr.{ AoKyMeHTn
IIOMexAy CV 3A HyXAl,lTe Ha npeAocraBrHe Ha BbTpemHr4 erreKTpoHHr4 aAMUHr4CTparr4BHr4

ycnyrr4 upe: ECOE,{. I,lrmo.reHuf, ce AonycKar, Koraro aAMr,rHr4crpatfnflTa He pa3nonara c
TexHhqecKa B63MolI(Hocr ga o6NaeH Ha AoKyMeHTr.r npe: ECOEI uttu Koraro ECOEI He

Synrqnouupa BcneAcrBne Ha rexHl4r{ecKu HeH3npaBHocrrr, npo$ulaxtvKavrv Apyrr4 rtpnr{HHH.

llnpenrHa Bpb3Ka Me)I(Ay unQopuaqr4oHHr,r cr4creMu Ha pa3nr4rrHu a1MnHr4crparrzBHr4 opraHu ce

AonycKa caMo B cJIy'{au, Koraro rexHHqecKI4Te cpeAcrBa, pa6oreulr.r B ycnoBr,rrra Ha

oneparnBHa cbBMecrl4Mocr, He yAoBnerBopggar oco6eHh r43r4cKBaHnfl. sa HHTerplrrer, 6rpso
Aeficrsne ra rcon$u4eHlruaJrHocr. KoHcopunyMbr qe H3cneABa Aanv B cny.uafl. ca Hanhrre

ycnoBHt 3a AonycTI4MocT Ha AHpeKTHa CBbp3aHOCT rrpll [peAOCTaBrHeTO Ha ycnyraTa 3a

yAocroBepflBaHe Ha BpeMe. B gaencuNlocr or aHaJrH3a ycnyrara 3a yAocroBeprBaHe Ha BpeMe ue
6tge pealu3vpaH\ raKa qe Aa ce rpeAocraBr npes ECOEI ulunu r{pe3 pa3pa6orrca Ha ye6

npr4nox(eHr4e run web service, Korro rqe orfoBapr Ha cJleAHHTe ycJroBr,rr:

l. 3a aereHruKaqlzt ua web service qe ce r,r3rroJr3Bar rnarn$uqlrpaHr4 eneKTpoHHH

noArII4cH (KEn) no cMI4cbJIa ua 3E.{EIL OT eAHa crpaHa AVIC ule ce aBreHrHKHpa

npea ye6 ycnyrara, a or Apyra crpaHa ye6 ycnyrara u-r,e r43non3Ba KEfl ga

aBreHrHKauHr npeA caMufl IYY.
2. I-l{e u:nor:sa PKI ran$pacrpyKrypara ua ns6pau or Brsroxhrerfl, Ayy.

3a qenra e ueo6xoAl4Mo Aa 6rge sarynen KEll or lYV H r43rroJr3Bafixn rosn
eJIeKTpoHeH noAnr4c u-(e I4Ma Bb3MoxHocrra ye6 ycnyrara Aa ce aBTeHTvrKnpa npea AVV v La ae

I,r3noJI3Ba TSA Ha rosra [YV. Or crpaua ua .{VV rrbK, rrre ce r{3rron3Ba cepru$uxara Ha TSA
cl,pBbpa, 3a peanHoTo yAocToBepfBaHe Ha BpeMe.

B c-nyvafi, qe KoMyHr4Kaur4rra ce ocbrqecrBrBa npe: ECOE,{, sa anreHTHKauHr rqe ce

H3noJr3Bar craHAaprHHTe MexaHr43M14 Ha ECOEA.

3. LI{e u:norsBa rexHoJrorvflTa Time-Stamp Protocol;

L{enra Ha nporoKona e Aa ce c63AaAe AoKa3areJrcrBo, qe AaAeHH AaHHH ea

cl,uecrByBanv ilpeLV AaAeH MoMeHT or BpeMe. 3a la 6r4e nocrufHaTo cb3AaBaHero Ha roBa

AoKa3arercrBo e Heo6xo4rzvro Aa 6rAe r43rroJr3BaHo Time Stamp Authority (TSA), Koero no

npr4Hqnn e ycnyra [peAocraBrHa or AoBepeHa rpera crpaHa. Ponqra sa TSA e Aa yAocroBepn

BpeMeTo qpe3 c'r,3AaBaHeTo Ha BpeMeBr4 ToKeHH, Kor,rTo HHAr4KupaT cbrrlecTByBaHeTo Ha AaHHHTe

npeAr4 KoHKpereH MoMeHT BbB BpeMero. I,lgncrcBannflTa sa TSA e Aa r{3non3Ba AoBepeH

r43TorrHHK Ha BpeMe, Aa BKnrcqBa BpeMeBIn crofigocru or ro3u I,r3TortHI,rK 3a BceKv roKeH 14 Aa

BKJ'ilOqBa yHr4KanHO UflnO qhcno [pr4 feHepupaHe Ha ToKeHa.
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I'otu doxyrteunt e ctzdadeu 6 paMKume ua npoexm No Kl3-32-1/30.09.2013 e. ,,Hadzpatrdaue Ha cbt4ecm+y6at4ume u

ulepatcdane Ha Hocu 4eHnxpanHu cucmei4u Ha ereKmpoHHomo npazumercmao c oeted Ha ycbrrrpueHcmaaHe Ha

uurpopuaquouuo-Koj4yHuKa4uoHHame cpedo sa no-do6po aduuuucmpamueuo o6ctytrcaaue ua epattcdaHume u
ce ocburccmznaa c rluuancoaama nodxpena ua Onepamuaua npoepa]4a ,,Aduuuucmpamuaeu xanaqumem"
Ecponeitcxun cbn1 Lrpes Eaponeiicxun co4uateu rpoud.
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9pes u:nor3BaHero Ha TSA, TSP rapanrnpa, qe:

. IIIe 6r4e reHepr{paH BpeMeBr,r roKeH flpu nonyqaBaHe Ha BanuAHo HcKaHe;

. IIIe 6r.qe y.qocroBepeH BpeMeBr,r xerrr Ha AaHHr,rre, 6a:npaH Ha I43BecreH It eAHorlocoqeH

anfopr4TsM 3a xeuupaHe;

. IIIe 6r4e userp[reHa npoBepKa Ha floAaAeHprfl xeu Ha AaHHHTe c qen Aa ce cpaBHLI AanH

Abnxr4Hara Ha xema orroBapr Ha or{arBaHara 6asupaHo Ha noAaAeHI,It OID Ha

$yHxqrama 3a xetlrnpaHe;

. IIe 6rAe noAnr4caH BpeMeBo cbc r{acreH KJrror{ Ha cepru$unar reHepr4paH cneqn0uvHo

3a Ta3!I qen;

. Br3uoxnocr ra 6rle Ao6aeeHa AonbnHr,rrenHa untfoplraqnr n roKeHa, qpe3

noMbpxaHHTe rroJreTaTa 3a yAsnxaBaHe Ha rrpoToKona.

Pa6orara Ha ycnyrara ule e H3urno cro6paseHa c rrpaBlrnara sa pa6o:ra ua Time-Stamp

Protocol. llpoqe4ypara no yAocroBeprBaHe Ha BpeMe rqe ce cbcror4 or cneAHr4Te crbnKu:

a. feHepupaue Ha xetu or AaHHr4Te/4onyvreurure, KoHTo ce HyxAiurr o'r

yAocroBeptBaHe Ha BpeMe;

b. Xeunr ce H3npaua na TSA cbpBbpa (crperp xocrBaH r,r yrpaBnrBaH or

Ayy), KbAero or Hero 14 noryr{eHr,rq time stamp ce reHepnpa HoB xetrr,

c. TSA noanr,rcBa HoBnfl xeu c qacrHrrr cu Knnr{;

d. flo4nucaHnr xem ce r{3npaqa o6paruo or TSA cbpBbpa r.r ce c'bxpaHflBa

3aeAHo c 4aHHure/AoKyMeHTr,r're e 6aga or AaHHu.

4. Ile e 6asr,rpaua Ha craHAapra Internet X.509 Public Key Infrastructure
Time-Stamp Protocol (TSP) (RFC3l61 - https://www.ietf.org/rfc/rfc3161.txt);

5. Ile r,rrraa B63MoxHoc'r sa pa6ora c BcrrrrKr,r Ayy, Bb3Mo)r(Hocr 3a aBToMarn rHa uluM
pbqHa cMrHa Ha,{YV c qeJr orKa3oycrofivunocr.

3a .qa e Aocrarbr{Ho rbBKaBa vI aAanllrBHa cl,rcreMara, u3nbJlHl,lrentr IrIe 3aJIoxH

BT,3MoxHocr :a pa6ora c BceKH Ayy, npeAocraBqrrl ycnyra 3a yAocroBeprBaHe Ha BpeMe,

perucrprnpaH e PEfI4CTbPA HA AOCTABT{I4UI4TE HA yAOCTOBEPI4TEJIHVI yCIIyfl4
(http://www.crc.bg/section.php?lang:bg&id:39). Vcnyrara 3a yAocroBeprBaHe Ha BpeMe e

npenopbr{ureJlHo Aa pa6orn c eALrH rar6paH or Brsroxn'rers Ayy ilopaAr4, ToBa qe

6urapcrcnre IYV He ca 3aAbn)KeHn no 3aKoH Aa cnHxpoHr43vpar BpeMero cH c rreHTpanv3apaH

H3ToqHHK Ha BpeMe. Tosa N{oxe Aa AoBeAe ro pa3nnKr,r B:rB BpeMeHara orqereHrd or pa3nuqHure

Avv.
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Tosu doxytreum e ct'sdadeu s paMKume ua npoexm No K13-32-1/30.09.2013 z. ,,Hadzpaucdaue Ha c'u.4ecm6y6alqume u
uzepalrdaue Ha Hoau qeHmpanHu cucmen'tu Ha eneKmpoHHomo npa*umercmao c oeled Ha ycbrbpweHcmlaHe Ha
uuQopuaquouuo-KovyHuKaquoHHama cpeda za no-do6po adauuucmpamueuo o6ctycrceaue ua epacrcdaHume u 1uzueca", roilmo
ce ocbulecmstaa c rpuuancoeama nodxpena ua Onepamueua npozpa^4a ,,AduuuucmpamuaeH KanaLlumem", a,$uuaHcupaHa om
Eaponeilcrcun cbw3, vpu Eaponeilcxun coquaneu Qoud.
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Xeur alropr,trtM e SyHrUrar, Korro rro3BoJrrBa or AaAeHI4 BXoAtuIIl AaHHH c npoMeHnHB

pa3Mep Aa 6t.qar KoHBeprnpaHr.r B AaHHr4 c tpnrccupaH pa3Mep. OyHxqurra 3a xeluupaHe Ha

Aar{Hr4Te cbfJracHo t43r4cKBaHHflTa Ha rrporoKona rpr6ra Aa orfoBapt Ha cneAHHTe ycJloBl4t, 3a

Aa Moxe Aa 6:sAe noJI3BaHa:

174 I rgs

!'osu doxyueum e cuzdadeu 6 pawKume ua npoexm No Kl3-32-l/30.09.2013 z. ,,Hadepatrcdaue Ha cbu4ecmcysat4ume u
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L,aponeilcxun cbto3, Lrpe3 Eaponeiicxun co4uateu r$oud. //
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EC0

EBponeic(x coqruneH ooHA
t'lasecltrqutr B xopara

E4uonocouHa - or reHepnpaHr4r xem Aa He Mo)Ke Aa ce Bb3craHoBrr AaHHV're;

Ycrofiqusa Ha KoJII43r4t4 - La e MHoro Ht4cKa BepoflTHocrra 3a renepr4paHe Ha eAHaKbB

xe[r or pa3nlrqHn noAaAeHH Ha BXoAa Ha Qynrcqrarra AaHHLT;

,{a e u:recrHa xeu SyHrqr,rr - no rroApa36rEpaue ute 6rAe u3noJr3BaH anropr,rtbMa 3a

xeunpaHe SHA 256, uo KoHcopquyMa rqe rpeABr,rAr4 roBa Aa 6rle Hacrpoilaaev

napaMeTsp, c IIeJI [o-fOJItMa TbBKaBOCT r.r Bb3MOXHOCT 3a nOAMflHa Ha n3noJr3BaHht

anroprrT'bMa 3a xelllnpaHe.

Karo AontJIHIrreJIHa B63MoxHocr npn perr4crpupaHe Ha BrsnoxnreJrr Karo Ayy,
KoHcopunyMbr Moxe Aa u3tpaAu II,tJIocrHa nu$pac'rpyKTypa 3a yAocroBeprBaHe Ha BpeMe

usnorggafircI4 HaJlur{Hara cpeAa Ha EeV. floAo6Ha Bb3MoxHocr cbrrlecrByBa, 3arroro
Br,3JIOXHTent pa3rlonara c Heo6xoAnMr..If 3a rlenTa cneq[anr,r3r{paH xapAyep, rcofiro e o[ucaH B

TEXHI4qECKOTO 3A,{AHI,IE.

Ha creAsarqara cxeMa e AaAeHa npr{MepHa TSA unQpacrpyKrypa:
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Totu doxyueum e ctzdadeu a pa^4Kume ua npoercm Ne K|3-32-1/30.09.2013 z. ,,Hadepacrcdaue Ha c.bt4ecmrysaulunte u
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ce ocbt4ecmseaa c Quuaucoeama nodxpena ua Onepamueua npoepawa ,,AduuuucmpamuleH Kana4umem", ctrpuuaHcupaHa on1
Eeponeilcxun cbrc3, .rpes Eaponeitcxua co4uaneu fiond.
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SyncServer

Sync

CA Server

3a pearnsaqnq u1e e seo6xoAuMo Aa ce Hacrporr Mr.rHr4MyM 2 AonrmtureJrHu cbpBbpa.

ElnH ctpntp, rofiro aa e Certification Authority H eAr,ru TSA crpnrp. Haluuuurr BbB MTI4TC
SyncServer, Mo)I(e Aa ce I43rIoJI3Ba Karo u3TorrHr4K Ha ror{Ho BpeMe 3a HyxAHTe Ha TSA cbpBbpa.

Or csos crpaHa SyncServer ule 6rle HacrpoeH Aa cr,rHxponnsilpa BpeMero cr,r c AoBepeH
H3TO[{Ht4K Ha BpeMe.

flpe4craeeHara rconQurypaqur e Mr4Hr,rMaJrHa. 3a Br4coKa HaAexAHocr v
orKa3oycrofiqueocr e ueo6xo4nMo Aa ce r43noJr3Bar rroHe oqe 2 cbpBbpa (Suruuecrcrz nnra

BupryanHr,r) n or4eleu ueHTbp 3a AaHHr4.

1V.3.2. Memoduxa 3a uHmezpupaHe Ha ycnyeama sa ydocmosepflsaHe Ha 6peMe 6

cpedama na EeV

flouacroqqeM B cpeAara Ha EeV He e HaJrr.tqHa noAo6Ha ycnyra.
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Tosu doxyueum e ctsdaden 6 pauKume ua npoexm Nb KI3-32-l/30.09.2013 e. ,,Hadepatrcdaue Ha cw4ecm6ysat4ume u
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uuQopuaquouuo-KoMyHuKa4uoHHama cpeda n no-do6po aduunucmpamueuo o6cnyuceaue ua zpacrcdaHume u 6uzueca",,ryoimo
ce ocbulecmztaa c cpuuaucoeama nodxpena ua Onepamueua npoepaMa ,,AduuuucmpamuaeH Kana4umem", cufuuuaucyftua om

Eaponeitcxuncbrc3, qpe3 Eaponeilcxunco\uateu Qoud. 
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EBooneicxI cbto3

flpe4roxeHriero Ha KoncopurayMa e ycnyrara 3a yAocroBepflBaHe Ha BpeMe Aa 6rAe
pa:pa6orena, BHeApeHa rn r.rHrerplrpaHa Karo MoAyJr KbM ECOEA ulutu ye6 ycryra (web

service), Koero rrle rapaHTnpa uefiHa'ra nnarSopMeHa He3aBr.rcr.rMocr. lIIe 6raar H3nor3BaHH

craHAaprHr4 rrporoKonu r.r MeroAu Ha peann3arlnr npuern or World Wide Web Consorcium

(W3C), Koero IIIe no3BoJIlI recHo riHTerpupaHe Ha cbrrlecrByBaulnTe ALIC sa AocraBqnqnTe Ha

EAY Hesasncr4Mo or r,r3noJr3BaHara or rflx rexHoJroft uHa nlar$opua.

3a nHe4preaHero Ha ycJryrara e ueo6xoAuMo Hanuqlrero Ha Br.rcoKoHaAexAHr4 c'bpBTJpr4

sa 6a3n or AaHHr,r l,r pe3epBupaHr.r npnnoxHu cbpBbpu. I4snrrHuremr Moxe Aa BHeAph

petxeHHe c Br4coKa HaAexAHocT, KoeTo Aa ce npocTr,rpa HaA ABa r_leHT'bpa 3a AaHHn Ha

BrsroNurem. CreAsarrlara cxeMar a uzo6paznBa npnMepHo raKoBa peme H r.te :

tv
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l,'lHBecrtrqilu I xopara

Web
Serverl

DB Connection

DB

Serverl.

DNS Round-Robin

A web

\b*server2

DB Connection

I

I Disaster Recovery Center

Tona peureHr,re ule rapaHTnpa Bb3MoxHocr 3a Bb3craHoBrBaHe or 6eAcreue 14 Br4coKa

ycrofivnnocr Ha ycnyrara 3a yAocroBeprBaHe Ha BpeMe. flpn raKa peanr,r3npaHa

uHtfpacrpyKTypa e seo6xoAnMa HaMeca or crpaHa Ha aAMr,rHr4crparop npu Bb3craHoBrBaHe or
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Totu doxyueunr e ctsdadeu 6 pa^'tKume ua npoexm No K13-32-1/30.09.2013 z. ,,Hadzpacrdaue Ha cbupcmrynauftme u
u3epmrcdaHe Ha Ho6u qeHmpanHu cucmeuu Ha eneKmpoHHomo npazumercmeo c oeted Ha ycblbpweHcmBaHe Ha
uu@op.*ra4uouuo-Kon'tyHuKauuoHHama cpeda za no-do6po aduunucmpamueuo o6cnycrceaxe ua epacrcdauume u 6uzueca", xoinro
ce ocbt4ecmatea c Quuaucoeama nodxpena ua Onepamuoua npoepawa ,,AduuuucmpamuaeH Kanaqumem", curlunaHcupaHa om
Eoponeilcxun cbrc3, qpu Eaponeilcxun co4uaneu Qoud.
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6egcrnne. B's:n,toxHa e H rrr,JIHa aBToMaru3arrut

Ha h3rrbJr Hr.rTeJrr r43q HcJt r4TeJr H tr pecypcn.

v. o6y.reHue Ha cJryrilrreJrr.rre 3a padora c pa3pa6oreHure rrpoAyKTrr

Koucopunynatr ue [poBeAe 2 olyueuur cneA npr4Krror{BaHe ua 4efiHocrnre 11o

co$ryepnrare paspa6orru :

. o6yveHne Ha MI4HIzMyM l0 (aecer) cnyxuTenr 3a a1Mulvrcrpr,rpaHe H yrrpaBneHue Ha

eAHHHara BXOAHa TOqKa 3a eneKTpoHHH pa3nJraL\AHUA B Abp)r(aBHaTA n MecTHaTa

aAMr.rHHCTpaWLr;

. o6yqeHne Ha MVHVmyu l0 (aecer) cnyxr4Tenr 3a noAApb)KKa H yrrpaBJreHue Ha ycnyrara
3a yAocToBepsBaHe Ha BpeMe.

O6yueHurra ca npeAHa3HaqeHI4 3a ABa rvla ay1prcoprdr: norpe6nrerv Ha cr4creMara u
cncTeMH14 aAMHHT4CTpaTOpH

O6yueHnrra ute 6rAar npoBeAeHI4 e rp. CoSur a o6opyanaua yve6ua 3ara, ocnrypeHa
or I4sntruATerfl. Vqe6uara 3ana ule pil![onara c KoMn[orbpkr3vpaHu pa6orHn Mecra 3a BceKr4

or yrlacrHI4UHTe. Ha BceKH o6yvaeau Ue 6r1at rrpeAocraBeHn yue6Hra Murepkrailv
pT,KoBoAcrBa, rlpe3eHTat\vtvt, $ulun/rconufl Ha eKpaHr,t Ha crrcreMara, florcHeH:zrfl kt rrpenparKr4
Kl,M AOKyMeHTaUI,ItTa, TeCT.

O6yveHrzrra qe ce I43BbpuBar no rrpeABapnTenHo cbrnacyBaH c BrsloNzrelr rpa$nx,
KoHcopUHyMa Iqe I43forBH. BtsJtoNl4rentr rrle npeAocraBr4 crrr4cbK Ha nepcoHala ea o6yueuue
rrpeAu sarroqBaHero Ha o6yveHr,rero.

B rcpar Ha BceKH Kypc BceKI4 yqacrHlrK ule florrbnHr.r npeAocraBeHa or l4snrrHrireJ]t
aHKerHa Kapra 3a KaqecrBoro Ha rrpeAocraBeHr4Te Marepr,rarn, cr4ra Ha JreKTOpa,

pa:Onpaerr,rocrra Ha Marepr4aJrure 14 T.H.

I4sntlsurentr IIle BoAH npI,IcbcrBeHI4 crrprcbrlr,r or o6yveuurra c rroAnkrav Ha BceKu or.
yqacrHl'ItlHTe 3a BceKI4 AeH or o6yveuuero. Cne.q [puKnror{BaHe Ha o6yueuurraLlznrnturerqr
Ue I43forBH AoKraA' cbAbpx(au o6o6qeHne Ha pe3ynrarnre or o6yveHnrraua6asa aHKerHnre
KaprH, npHcbcrBeHv crIwc'hr\vt, aHarv3 Ha nocrHraHero Ha qenr4Te Ha o6yveHuero.

flo-goly npeAnaraMe 4erafilHa MeroAonorur H noAXoA 3a opfaHlltsa\un 14 npoBexAaHe
ua o6yueuurra:
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Tozu doxyueum e cosdaden 6 paMKume ua npoexm Nb Kt3-32-1/30.09.2013 e. ,,Hadzpaxdaue Ha cr,ulecm6y6at4ume u
u3zpa)rcdaHe Ha HoBu qeHmpanHu cucmeuu Ha eJteKmpoHHomo npasumercmlo c ozned Ha ycbl.bpu4eHcmcaHe Ha
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ce ocbu'lecm9tea c rltuuaucoeama nodxpena ua Onepamuaua npoepaila ,,AduuuucmpamuaeH Kana1umem,,, cueuuaHc/paHa om
Ecponeilcxun cbrc3, qpe3 Eaponeicxun coquateu rpoud. /'
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tv ECO

OnAK. ERCnepil B .qeicrsrc E8poneicxs coqrateH ooHA
l,la8ecrnllH, B xogara

KoncopuuyMbr rue opmHr.r3upa r.r npoBeAe o6yueuuma, npeAMer Ha Hacroflrqara

o6ulecrneua nopbqKa B cborBercrBr,re c H3HcKBaHlaflTa Ha BtsroNI,nelr, o[LIcaHu B

TexHuqecKoTo 3aAaHne.

O6yvenuma u1e ca c 6arancupaHo rrpeAcraBrHe Ha reopur u npaKTHKa n lqe AaAar

BT,3MoxHocr 3a rrpaKTl{qecKo rrpunaraHe Ha ycBoeHHTe 3HaHHfl n yMeHm. B npoqeca Ha

o6yueuxxra ue ce pa3rneAar npaKTr,rqecKu npr4Mepr,r v pearrntl Ka3ycn, KaKTo 14 KoHKperHI4

cr4Tyaw4vt, Bb3Hr4KH:uln npn pa6o'rara B opraHr,r3arrutra Ha Btsroxvrerfl.

l. ffnanupaue na ofyaeHuemo

Kpnreprar,rre, Bb3 ocHoBa Ha KoL{To IrIe ce [naHLIpa o6yueuuero ca:

. PeAysaHe Ha aKTr4BHu (npar<ruuecrcra) 4efiHocrlt c reoperur{Ht4 MoAeJII,I;

. CtqeraBaHe Ha 4o6pa noAroroBKa c pa3yMHara LrMrrpoBu3auht 14 oqaKBaHero Ha

HCOqAKBAHOTO;

. Or6els3BaHe Ha yr3Br,rMr4Te Mecra (euoqnoHarHn cvrya\vv; 4e$Lrqrar Ha onHT;

TexHur{ecKla H3HeHaAu), n rcouro ue ce HaJIo)KI,t faBKaBocr.

CepuoseH acneKT B rrnaHr4paHero e opmHr.r3a\vnra Ha cpeAara B 3aJlara,

npeAonpeAeJreHa or cnequtfuKara Ha uHTepaKTnBHoro o6yueHue. 3a IIeJITa npt4 npoBe)KAaHe Ha

o6yveHuxra u1e 6rAe ocnrypeHo cneAHoro:

. 3ala'ra Aa e AocrartqHo roJrrMa v Aa ocr4ryprBa Bb3MoxHocrl,t yqacrHl,IqllTe Aa ce

t{yBcrBar rcola$op'rHo no BpeMe Ha zaHvlManlaflTa;

. llo4pexAaHero Ha Macr,rre ri croJroBere Aa e cro6pa:eHo c ecrecrBoro Ha npoBexAaHoro

o6yueHue, c foJIeMLIHara Ha tpyrlara ra $oprraara Ha craflTa;

. Mecrara 3a crAaHe Aa ca noApeAeHr,r raKa, qe Aa Morar yqacrHulll,tre Aa ce BI4xAar, Aa

ce ono3HaBT, rdo6qyeat, La cA c'brpyAHl4qr, rd o6ctxAar.

2. Onucanue Ha npoqeca no opzouusupaue u npoeetrcdaHe Ho ofyuenuemo

L\rlocrHnrr npoqec Ha opraHr.r3upaHe n npoBexAaHe Ha o6yueHuma ule BKrtoqBa

cneAH r,rre Aefi gocru, aHf axHMeHr Ira HgntnHI{TeJIt l

. VroqHqBaHe Ha KoHKperHI4Te Aarv 3a npoBe)I(AaHe Ha o6yueHlaero;

. I,Icrcane xru Btaloxr,rreJu Aa rrpeAocraBu crrucbK c yqacrHl4qtlTe e o6yueuuero c

norrbJrHeHl4 Tpr4Te uMeHa, Kor4To ca ueoOxoAHMH 3a npllcbcrBeHl4Te cnnc:buu;

. I4gnpauaHe Ha npofpaMara Ao yqacrHprrlfiTe, c qen npeABapl4TenHo 3ano3HaBaHe;
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Tosu doxyueum e ctsdadeu B paMKume ua npoexm No K13-32-l/30.09.2013 z. ,,Hadepacrcdaue Ha cbl4ecmoyealqume u

uszpatrcdaue Ha Ho6lt UeHmpanHu cucmel/,u Ha ereKmpoHHomo npa*umercmoo c ozrcd Ha ycbrbpueHcmBaHe Ha

uuQopua4uouuo-Koj,tyHuKa4uoHHama cpeda sa no-do6po aduuuucmpamueuo o6cnytraaue ua zpatrcdaHume u 6usueca", xoiimo

ce ocbt4ecmrtea c rpuuaucoaama nodxpena ua Onepamueua npoepaua ,,AduuuucmpamuseH Kanaqument", cu@uuaHcupaHa on'l

Eaponeilcxua cbn3, qpu Eaponeilcxua cotluateu fioud.
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Eaponeiicrr coqraner don6
ylHBeCTrL{nn b xopal'

I4srorsqHe Ha npe3eHTauvtu, neKqur4 rz 4p. o6yvurer*vt Murepnanu - BcHqKr4 yve6uu
Marepflant4 ule 6tAar I{3rorBeHH B cborBercrBr4e c yBvrcKBaHVATa 3a nHsopuaqrar rz

ny6rnuuocr Ha O[AK;
CrrlacyeaHe Ha yue6uure Marepnanu c BrsloNurert ;

I4srorsqrre Ha npncr,crBeH cttncbK Ha yqacrHr,rqr,rre B o6yueuuero, Kofiro qe cbA:bpxa:

Aara 14 Mtcro Ha npoBexAaHe Ha obyueHuero, Tpr,tre hMeHa Ha yqacrHr4rlnre,
guperctlualorAer, B rcofiro pa6orz BceKr4 cJryxureJr, releQoH u uuefin 3a KoHTaKT;

zgrorssHe Ha aHKerHu Kaprn c qer obparHa Bpb3Ka 3a rroJr3r,rre or o6yueuuero;

OrneqarsaHe 14 KoMnJleKToBaHe Ha yue6Hnre Marepr4ann;

OcraryprraHe Ha rexHlIqecKra o6opyaeaHa gara, cro6pa:eua c 6por Ha yqacrHhur4.r-e, o

rarrron, eKpaH, Mynrr4MeAr.rr, Slnn vapr (arco e Heo6xo4r,ruo), uurepHer Bpb3Ka;

OcrarypraaHe Ha ceofi npe4craBuTeJr Ha Mqcro, rcofiro Aa cneAr4 3a opraHr,r3aur.rf,Ta no
BpeMe ua o6yveuHero - ct4eficrra [pI4 perrzcrpaUz{Ta Ha yqacrHLu\hre, pa3AaBa

yuebuure MarepuaJll{ 14 aHKerHure Kapru, H3B'bprxBa $rorosacueuaHe Ha

Meponpr4rTHeTo;

flponeNgaue Ha o6yueHuero;

I4srorssHe Ha AoKnaA 3a [poBeAeHnre o6y.reH:afl vt o6o6qeune Ha MHeHHero rz npo$nna
Ha yqacTHHrIr4Te CbfnacHo [onbirHeHuTe aHKeTHTZ KapTH;

3a gcqxo o6yueuue qe 6tAe paspa6orena urJrocrHa trporpaMa, KoflTo rroAnexu Ha

o4o6peHue or Bbsroxvrrerfl, BKnlor{Baula 3a BceKr4 Kypc Ha o6yveHue cJleAHr,rre eJreMeHTn:

. Lleln;

. Onncanae urvn Ha ueneBr,rre rpynu;

. f{erafileH nJ'IaH, opraHl43aul4r, o6opyAraHe, Marepnatu, o6yuvrreru u o6yvaeun;

. MusnprarHn u3ucKBaHtfl,3a yqacrHr,rrrr4Te BbB BceKr4 Kypc Ha o6yueur.re;

. [IlaH na o6yveunero, BKJnor{BauI cbA:bp)r(aHr4e Ha Kypca.

Bcnqrcu Marepnanu sa o6yueur4ero u1e craHar co6crseHocr ua Brgroxr4TeJlr cJreA

nplzKntoqBaHe Ha npoeKTa. Pa:pa6oreHnTe Marepr,rann tr1e ca cro6paseHu crc cneAHnre
l].3VAKBAHVfl:

. OrrosapflT nv Ha uenuTe u cbAbpxaHr.rero ua o6yueuuero

. I4sqepnareJrHrr tn ca
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. Morar nv Aa ce l43rron3Bar 3a caMoo6yueune

. BxmoqeHu JrI,r ca AocrarGqHo 3aAar{n u Ka3ycl,r

Bcnqxu Marepr4anr4 ure 6rAar roroBr,r vt r43rrpareHl4 Ao o6yuaeaulure ce npeAu

3arroqBaHe Ha oOyueuuero.

3. Memoda u mexHuKu

3a nponeNgaHe Ha o6yueuuma ule 6sAar r43norr3BaHu cneAHure ueroApr/rexHl4Ku:

. IlpegeHrauflq - $yHrcqnure Ha cncreMara Irre 6rAar npeAcraBeHu u o6rcHeHn;

. Agl4olgrlgg4 - rr.rrrqHu cueHapr4n ue 6rAar rroKa3aHl{ crbnKa no crbnKa c AeMo

Bepcnr Ha cl{creMara, Kotro ule ce Ao6nnNaea MaKcI,IMaJIHo Ao peanHara;

. CarvrocroqreflHa Da6ora. flo rosu HaqnH cnyxuTerl4re na crAe6Hara cl4creMa Iqe:

o llpugo6r4rr rro3HaHnfl. 3a cucreMara Karo caMH r nsnpo6nar r{pe3 noArorBeHlzTe

cueHapr,ru;

o flpn4o6nrr o6yvnrelcnra yMeHr4r Karo o6scHrsar Ha Apyrnre oneparuBeH

cqeuapufi, pa3flcHeH rrpeABapnreirHo, AoKaro ocraHaJII,ITe ca ce o6yvaralu Ha

rrpeAr4IxHrlt.

. Brnpocu ll orrosopu - rro BpeMe sa n oco6eHo B Kpat Ha BctKo o6yueHue, rqe 6rle
cnerlrlanHo orAeneHo BpeMe 3a 3aAaBaHe Ha Bbnpocn orHocHo $yurqll,ne Ha cucreMara;

4. Omqemuocm

Koucopur.ryMbr ure orqere H3BbprueHara pa6o'ra qpe3 AoKnaA cneA [pnKnlor{BaHe Ha

o6yueHnma, rofito ule pIMa cneAHure rIpHno)KeHLIt:

. flporpaMa Ha o6yveHuero;

. OpuruHan Ha npucbcrBeH cnucbK 3arpure AHI4 Ha o6yueunero;

. OpnrprnarvHa rIonbJIHeHH aHKerHI4 Kapru;

. CsuuroB Marepr,ran or o6yueuuero.

Cnel oao6peHue Ha AoKnaAa, npeAcraBr4TeJr[ Ha Brsroxr,ITeJlt u Azn'snr'urent ule

rroAnr{trrar rrp[eMo-npeAaBareneH nporoKon 3a KaqecrBeHoro H3rIbJIHeHHe Ha o6yveuuero.

181/ 195

Toau doxyueum e ctsdaden 6 pa^4Kume ua npoexm lW K13-32-1/30.09.2013 z. ,,Hadzpacrcdaue Ha cbulecm+yaau'pme u

uszpatrcdaue Ha HoBu qeHmrynHu cucmeilu Ha eneKmpoHHomo npaaumercmeo c ozted Ha ycbobpweHcmBaHe Ha

unrPopua4uouuo-KoMyHuKaquoHHama cpeda aa no-do6po aduuuucmpamuauo o6cnytrceaue na zpatrdaHume u 6usueca", xoilmo

ce ocbu4ecmsnea c rluuaucoeama nodxpena ua Onepamuaua npozpalna ,,AdtuuuucmpamuneH Kanaqumem", ctQuuaHcupaHa om

Eaponeilcxun cbn1 qpn Eeponeficxua co4uateu Qoud.



€E
[Bponei(xH cbro!

tv
onAK. ExcnepTs B AerioBne

ECA

EBponei.icx, coquaneH 0oHn
tlHBecrtrq*ff B xopari

VI. f,orcragnaHe
[Io npenae Ha r43nr,JrHeHne Ha

cneAHr,rTe AoKnaAH:

Meceqnn AoKJraArr

nopbqKara I4snrlnureJrrr rue npeAaAe sa Br:loxvrert

Mece.rHrare AoKnaAr4 [re ce [peAaBar B Kpar Ha BceKH KaneHAapeH Meceu rro BpeMe Ha

r43n'bJrHeHr,re Ha AofoBopa. Mecer{Hr4Te AoKnaAr4 rpr6ea ule cbAbp)Kar ran$oprrrarlr4r orHocHo

H3n'r,rHeHhero ua Aefisocrure ilo [peABapurenHo r.r3forBeHr,rr 14 cbrJracyBaH rpaSnrc sa

r,r3 rrbn He H r,re ua o6oco6eHara no3uun.q. BKJnoq r4TeJr Ho :

. VnpasreHcKo pe3roMe;

. 3a BcrKa,tefiuocr:

o OnncaHue Ha H3Bbp[reHara pa6ora no 4efiuocrra. KnAero e [puno)r(r4Mo ce

npr4narar 14 pe3ynrarn or r43MepBaHero Ha Merpr4Kr4Te 3a pa3pa6orxa;

o flocrnrHaru pe3ynrarra, Karo ce olu4[rar r{pe3 3ano)KeHure r{ [ocrr4rHarnre
14HAr4KaTOp14;

o BrgsurHarlt npo6JreMrr, BKJrroqrnre.[Ho sa6assHvrfl. vru orJ]araHe n3rrbJrHeHnero Ha

4efiuoctlt, npnquHr4, rropaAr,r Koraro ca Bb3Hr,rKHarvvt KaKBH MepKH ca rrpeAnpnern 3a

npeoAonrBaHero rau (arco e npuroxr,rlvro);

o [onycnarn rpeilKr4, BKJrror{r,rrenHo [pHqnHH, rropa1r4 Kor4To ca Bb3HnKHarv u KaKBr4

MepKH ca npeAnpuerv3a orcrpaHrBaHero ilM (aro e npnloxnnao);

. ArryalvgvpaH cnucbK Ha pr4cKoBere;

. Arryalv3vpaH nJIaH 3a H3nbJIHeHIze, aKo I4Ma rrpoMrHa B Hero;

o f{eficreHr no nn$opruraqu.a u ny6lu.rnocr.

Krpr neceqHnTe AoKnaAr,r u1e ce nprznara Korrue (nrrrcvnreJrHo 14 erempouHo) Ha

n3nbr'rHeHara ilpe3 Meceua qacr or pa6orara ilo nop:bt{Kara.

OnonqareJreH AoKJraA

B rcpa.r Ha cpoKa 3a u3ntJrHeHne Ha AoroBopa I4gnrmruremr ue H3rorBr4 oKoHqarereH

AoKnaA BbB Bpb3Ka c r,r3nbJrHeHtae Ha nopbr{Kara, xofiro ule cbA:bpxa:

. VnpasreHcKo pe3loMe;

. 3a BcrKa lefiHocr:
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o OnucaHue Ha I,I3BbpIxeHara pa6ora no 4efiHocrra. Kr4ero e npunoxr4Mo ce

npr4nafar u pe3ynrarr4 or rl3MepBaHero Ha MerpuKtrre 3a pa3pa6orrca;

o flocrnrgaru pe3ynrarl,r, Karo ce onn[Iar r{pe3 3aJro)KeHr4Te r{ nocrr,rrHarr4Te

r.rHAtrKaToplr;

o BrgHnrHalu npo6lenau v AonycHarr4 fpeurKll, BKnloqI{TenHo sa6assHus r4Iwr

orJlafaHe I43rIbJIHeHI4ero Ha AeftHocru, npllqr4Hlt nopaArr, Kol4To ca Bb3HrlKHalLl v
KaKBn MepKIt Ca npeA[pI,IeTH 3a npeOAOntBaHeTo L OTCTpaHtBaHeTo lilr,I (aro e

npuloxun,Io);

I4:sreqeHr, 4o6pu rpaKTr.rKr, ;

flpenoptru 3a pa3BLITrIe B cneAnpoeKTHur rreprroA, BKJrlotrr4TeJrHo uH$oprr,t ar\vs, 3a

6r4eqara ycrofivunocr;

,{eficrnnr no raH$oprraa\vrfl v ny6lnvuocr.

Tpr6aa Aa 6rAe HarlpaBeHa I4 IItJIocrHa orIeHKa Ha pe3ynraruTe or o6oco6eHara
no3I,IIlHt, Karo ce nocoqu H Ao KaKBa crerreH ca rrocrr4rHarlr npeABHAeHr4Te o6qa ra

cnequQuvuH rlenr4 sa o6oco6eHara rro3r,tqnfl.

Aoxlal 3a rapaHrlnoHHa rroAApb)KKa

I'IgnrrHl{terqr qe r,r3rorBrr AoKnaA 3a rapaHuxoHHa rroAAp'bxKa B Kpat
rapaHqtloHHHq nep[oA. ,{orna4rr tqe 6rAe npeAaAeH 3aeAHo c aKTyanr43vpala Bepcprt

orqerHr,rre rrpoAyKTr4. fiorcna4rr rqe cbAbpxa:

. Onucanue Ha rd3BbprueHara pa6ora;

o BrgnuxHalu npo6leMu 14 npeAnpr.reru MepKr,r 3a npeoAonrBaHero r4M;

. Id1ewru$nqnpaHr,r pr4cKoBe n npeAnpr.teru MepKr4;

o leficrer4r no nnQoplaaqnx n ny6luvuocr.

Bcuqrcn AoKnaAL Irle HMar 3afJIaBHa crpaHr,rqa, Koqro BKJrroqBa: uMe H HoMep Ha

rlpoeKTa, 3arJIaBI,Ie Ha AoKnaAa, orqgreH neplroA v Aara Ha rl3AaBaHe, r4Me Ha I4gnrlsuTeJrr.

VII. Ynpan"neHrre Ha AoKyMeHTrr

I4snrrHureJltr IrMa pa:pa6oreHa I{ BHeApeHa cucreMa 3a ynpaBJreHhe Ha AoKyMeHTlr,
sailvcv u eJIeKTpoHHa raHQopiraaqur, orroBaprqa Ha craHAapra ISO 9001 :2008, Korro ce 6a:upa
HA:
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<Brsroxursr> Crxpaqenvre HaBtgloNnrelr
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,4aBecTtrqru I xopd In

. VnpaereHlre Ha AoKyMeHTIT (Document Management) - KoMrroHeHT, ocr,rryprBarrl
c'bxpaHeHHe, H3BnI4qaHe V H3rrOJI3BaHe Ha AOKyMeHTr4Te, KOHTpOn Ha BepcuhTe,

cHrypHoc'f, H chcreMarw3rpaH noAXoA rrpr4 opraHu3upaHero r,ra r.rHSoprr,tatltfl;

. Ynpas.rleHl{e ua ye6 cbAr'pxaHnero (Web Content Management) - KoMrroHeHl,

oct4fyptBau AHHaMHqHo o6HosseaHo cbA:bpxaHlre h cnoMaraul 3a Aocrr{raHe ua

aKTy anv3vp a*ara Ia H$op nraqrzt M H rHoBe Ho Ao Bc H rr KH 3aH HTepeco BaH H n H rra;

. YtlpaBletllre Ha 3arlHclrre (Records Management) - KoMrroHeHr', ocr,rryprBau
AT,nrocpottHo cbxpaHeHHe Ha oQnqnaluu AoKyMeHTu, aBToMarH3at\ufl Ha pa6oTaTa c

KOptIOpaTHBHI'l apxI'IB14, CT,BM9CTI'IMOCT C 14314CKBaHAflTa Ha 3aKOHOAaTOICTBOTO B

cr,orBernala c{tepa;

. CrcanuPaHe H pa3[o3HaBaHe (Imaging) - ocuryprBa npuBe]r(AaHero Ha xaprueHn

AoKyMeHTH B eneKTpOHeH BLIA, qpe3 TeXHOIOTHH 3a CKaHhpaHe r,t pa3[o3HaBaHe;

. Ilo.nuruKrI 3a cbBMecrHa o6pa6orrca (Collaboration) - raHsoprr,raqnoHHo ocHryprBaHe
Ha cT,BMecrHara pa6ora c AoKyMeHTr4;

. VnpasreHue Ha pa6orHur roroK (Workllow) - no44pr,xKa Ha 6n:Hec npoqecnre,
cBbp3aHh c o6pa6orrca Ha AoKyMeHTLr, Maprrpyrr43r,rpaHe Ha cr,AbpxaHr4ero, BT,3JrafaHe

Ha 3aAaqH n KoHTpon Ha TflxHoTo h3nbJlHeHHe.

C uen necHo HaMHpaHe u e$exrneHa opraHuga\krfl Ha rrpoeKTHara AoKyMeHTarrhrra
IlpeAnaraMe cneAHHTe KoHBeHrIr4r4 npr4 uMeHyBaHero Ha Safiloee Ha flpoeK.t.rra t.a

/loKyMerlfallnr:

\.---
[.'

e

<Crxpaqeuue Crrpaqenne
Ha rrpoerT> I4gnrlntrels

<Bepcnn>

HA npoeKTa, csriracyBilHo MexAy Brsroxarerr u

Pa6oruure Bepcltr

SuualHa'ra Bepcnfr

.{arara nrnrc qsait

ce o3HaqaBar or 0.1

Ha AOKyMeHTa

(ntpna repcur) Ao L0 o3Har{aBa

<[ara> YY.lvrM,DD)
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Ilpurvrep: MonthlyReport_MTlTS_lot2_1.0 20l4ll28.doc e MeceqeH AoKnaA or Aara

28 noeunpa 2014 r.3a [poeKT,,Ha4rpaxgaHe Ha cr4creMara 3a eneKTpoHHr4 pa3rrnauraHl4t K],M

qeHTpanHara r4 MecrHa aAMr4Hr.{crparlr4r, r{pe3 p€Bpa6orsaHe Ha eAI{HHa BXoAHa roqKa 3a

r.r3rroJr3BaHe Ha HaJrr.{qHr,rre HHcrpyMeHTn 3a rrJrarqaHe u P Eutrapvfl v pa3pa6ornaHe Ha ycnyra

3a yAocroBeprBaHe Ha BpeMe", QuHarua Bepc[t.

V[I. OrqerHu npoAylcru

Orqe'rnure npoAyKTLr or H3nbJrHeHuero Ha Hacrorrqara o6urecrBeHa nopr,trKa ca:

. I4grorseH o6sop Ha cbuecrByBauroro B MoMeHTa peueHlle;

. Pagpa6oreHu 6usHec MoAeJr, coSryepna apxr,rreKTypa, rngaillr MoAeJI, r,rH0pacrpyKrypeH

MOAen V I4HCTpyMeHTaJrHa CpeAa Ha eAr4HHaTa BXOAHa TOqKa 3a eJIeKTpoHHM

pa3nnaulaHr,rr B Abpx€BHaTa I,I M ecTHa aAM I,tHI4CTpAtI4fl;

. Paspa6oreHn 6uguec MoAeJr, coQryepna apxnreKTypa, gusahu MoAeJI, raHtppacrpyKTypeH

MOAen 14 r4HCTpyMeHTaJIHa CpeAa Ha ycnyfaTa 3a yAocroBepf,BaHe Ha BpeMe

. Pagpa6oreHa r4 BHeApeHa eAr,rHHara BxoAHa roqKa 3a eneKTpoHHH pa3nnaulaHl4t B

AbpXaBHaTa H MeCTHa aAMHHLICTpAUJ,''A;

. Pagpa6oreHa r{ BHeApeHa ycnyra, rro3BoJrrBaula yAocroBepflBaHe Ha BpeMe Ha ct6urnq n

eAr4HHaTa TOr{Ka 3a eneKTpoHHr,r put3nnalllaHHr c yAocToBepeHl4t 3a BpeMe, u3AaAeHI,l oT

AVV;
. O6yqesu l0 cny)Knrenr or aAMnHr,rcrpat\vflTa, Koltro IIIe Bbpuar pontra Ha

aAMnHlrcrparopn Ha cHcreMHTe 3a pa6ora c pa:pa6oreHllTe [poAyKTl4 - eAHHHara

BXOAHa TOqKa 3a eneKTpOHHH pa3rrnaulaHr4r r{ ycnyraTa 3a yAocToBeptBaHe Ha BpeMe.

Orqeruure npoAyKTn ce HsforBrr Ha 6urapcru e3r4K. I4gnrnsnrerrr npeAaBa

orqerHnTe [poAyKTr,t sa BrgloxnTeJrr B Kpar Ha BcrKa Qa:a n eduu ercseunnflp Ha xaprut t4 B

eduu ercseunntp Ha eneKTpoHeH HoclITeJl, BKJ[oqureJIHo AoKyMeHTI4, M0AeJII4? rlporpaMeH 14

r,r3rrbJrHl,tM xoA. OroH.rareJrHl,r uepcuulnapvaHTvr Ha orr{erHuTe npoAyKTI,t, B KoHTo ca orpa3eHl4

sa6ereNrnre Ha Brgloxnrenr ce npeAaBar B mpu en3eMnntpa Ha xaprut 14 B eAuH erceMnn.flp

Ha eneKTpoHeH Hocr,rren. 3aeAso c orqerHr,rre npoAyKTr4 ce npeAcraBt orlnc, BKJIIoT{HTeJIHo:
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OTqETHI{f

rrpoAyKT

Onucaune ,.{upexropnr IIue Ha
1,. a.'.'

Qafin "
Epoft
eTpaHuqr{

<B ctomaemcmgue

c Hacmozulqma

dorcyueuma4un >

<Onucauue c I
u3peqeHue Ha

cud'uptrcauuemo

HQ OmqemHufl,

npodyrcm>

<Irltwe Ha nanKamq,

e xonmo e/ ca

Qailnoeeme/ nod-

nanKume 3a

KOHKpemHUn

omqemeH

npodyxm>

<ITtm do

uue/ uueua

HA

Qailnoeeme>

<Cauo sa

pa3neqamoHu

MAmepuqIu>

Orqersure npoAyKTH tlre ce BHacrr B AenoBoAcrBoro Ha MTI,ITC, npn4pyxeHn c

o$uqnaluo rrr4cMo Ha xaprufl.

,.(oryneHr Onncauue/cbAbpxanne Ha AoKyMeHTa Erau na
npeaaBaHe

NEI,IHOCT 1

AHalnrnqeH AoKnan . OnucaHne Ha npo6neuure Ha

cT,rrlecTByBauaTa cpeAa rro oTHorueHr4e Ha

MeTOAT{Te 3A VHVTl.IJ,dI,jpAHe Ha rrJrarl,aHe,
B3aHMoorHoueHHqra c,{ocranvHuHTe Ha

flrarexun Vclyrr.r (Ally), AocraBqr,rqvrre vl

TIOJI3BATCJII4TE HA

aAMI/HUCT pUrvBHV yonyf n.

eneKTpoHH14

. Ouucague Ha BltaoBere vr runoBere
aAMr4HI4CTpUtyrBHr4 ycnyrH, peanu3HpaHr4Te

Haqlalg.u 3a 3anJrarqaHe n ueo6xoArrMocrra or
TrxHoTo AonbnBaHe, pa3BkITI4e VIV
fi3MEHEH14C;
. Onucaleue Ha H3rroJr3BaHl,tre pelueHr4r 14

MeTOAn 34 eneKTpOHHH pa3rrnaulaHr,rr oT

4eficrnaulnre nopranu u AVIC Ha

AOCTaBqt4UHTe Ha eneKTpoHHr4

aAMVHr4crparvBHV ycnyrr.l. .{o6pu [paKTHKH.
. O6ocHosrca H npeAJro)r(eHr4e 3a

ocbBpeMeHrBaHe Ha TeXHOJlOfl4qHaTa

nlarrpoprraa Ha cpeAara 3a ereKTpoHHr4
piBnnaqaHr4r;
. llpoyqgaHe Ha HopMarr4BHara vpea6a.

IhaHnpaHe
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Totu dorcyuenm e cr'sdadeu 6 pa^,xume ua npoexm Ne K|3-32-l/30.09.2013 z. ,,Hadeparcdaue Ha cbupcmry*aulume u
uupatrdaue Ha Hoau LrcHmpanHu cucmeMu Ha eneKmpoHHomo npasumercmlo c ozted Ha ycbrbpueHcmaaHe Ha
uurpopua4uoutto-Kor,,yHuKctquoHHama cpeda sa no-do6po aduuuucmpamuouo odctrytroaue ua apatrcdaHume u 6usueca", xoiinto
ce oc|,urycmanoa c rPunaucoeama nodxpena ua Onepamuauo npoepawa ,,AduuuucmpamuqeH Kanu4umem", cttpuuancupaHa on1

k;poneiicxun cbn3, qpe3 Eoponeitcxua co4uateu rloud t/
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Egpofleiro(9 cbrol

tv
OflAK, Excn€pfl, B leicrB6s

C/<ihL(,\r

EBponeircKtr coquaneH OoHA

tlHBecilqrtr B xopara

peFynl{palqa flnauaHr,rrTa llo eireKTpoHeH

nbr I,r [naulaHr,rflTa KbM Orc.qNera;
KoHqenqnr sa

ocbrrlecTBf,BaHe Ha

nrauaHr.tq na EAV

O6xeaqa 6usHec MoAeJr, onucaHr,re Ha

MexaHr43Mr4Te 3a nHr,rl(uupaHe v\

ocblqecTBrBaHe Ha IIJIaUIaHLI',

ra4eHrnQurca\vfl. Ha rrJrarr-lnre, ocprfyprBaHe
Ha npocneAnMocT Ha [rarqaHr,rqTa, BKJr.

paBHeHneTo Ha 3arBKr,rTe 3a nJraulaHe c
nonyr{eHr4Te npeBoAr,r. B paMKnre Ha

KoHrre[uLtrra rpr6aa rcHo Aa ce oqeprarr r,r

npaBHr4Te acneKTI,I, KaKTo n geo6xoAuMocrra

OT H3MEHEHVTI, HA HODMATI,IBHATA DAMKA.

fhaHupaHe

flran sa peann3arlprr Ha

rrpeAnoxeHaTa
KOHUENUHfl

fhaurr oqepraBa crbrrKuTe BbB BpeMeBrz

nJraH, rro Konro 'rpr6na Aa ce peann3upa
Kouuenunma.

fhaunpaue

NEIIHOCT 2

Cucreueu npoeKT Cucreueu npoeKT 3a peann3arlur Ha

r,r3HcKBaHLrrTa KbM eAr4HHaTa BXOAHa TOqKa 3a

eneKTpoHHu pa3nnaqauu.r, Kofiro BKJrloqBa:
. MoAer u orrucaHue Ha 6usHec [poqecnTe;
. Mo4el u onucaHr,re Ha cnyqanre Ha

ynorpe6a;
. flpororun Ha norpe6urelcrcur
nHrep(feftc;
. Jlorutqecru v Susuuecrra MoAer Ha

AAHHI,ITE;
. TexsuqecKa (cotfryepua vr

u n$pacrpyrcrypna) apxr.rreKrypa ;

. UML Ar,rarpaMr,r ulunn Apyrr.r rpaQuuHra
cpeAcrBa 3a Br{3yanHo npeAcTaBrHe Ha

MO,4EJII'TC.

lerafirusupaHe

Vscrana\uoHeH naKer HsxoAeH KoA vr r4HcraJrarrr4oHeH naKer Ha

co$ryepnure MoAynr,r u KoMrroHeHTV Ha

eAr,rHHaTa BXOAHa TOqKa 34 eneKTpOHHH
pa3nnarrlaHLrr.

14:rpaxlaHe

Arcryaru,taupauu

QyHxquouaJrHa u
TCXH14I{ECKA

cnequdl,trcaql,lfl

Arryalu:upau Cucren,teu npoeKT, aKo e

ueo6xo4urvro (arco B xoAa Ha paspa6orKara ce

oTKpr,rrT HeToqHocTr,r r4nr,r HyxAa oT npoMeHu
B TexHuqecKara cnequ$nraqzs)

I,lsrpaxtaHe

fhas 3A TECTBAHE Cr.qrpxarqa MLrHrrMyM:
. TecToBI,t cueHapltu 3a [poBepKa Ha

TecrsaHe
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Tosu doxyueunt e ctsdadeu 6 pa^4Kume Ha npoeKm Ne Kl 3-32-1/30.09.2013 z. ,,Hadzpatrdaue ua cl,t4ecm6y6at4ume u

uszpatrcdaue Ha Ho6u 4eHmpaJtHu cucmel4u Ha ereKmpoHHomo npasumercmeo c ozted Ha ycbrbpueHcmlaHe Ha

unrpopuaquouuo-KojtyHuKaquoHHama cpeda sa no-do6po aduuuucmpamueno o6cLtylreaue ua zpactcdaHume u 6usueca", xoilmo
ce ocbt4ecmnnoa c Quuaucoeama nodxpena ua Onepamueua npozpaMa ,,Aduuuucmpamu*eH Kanaqumem", caQuuaHcupaHa om
Eaponeilcxun cbrc3, qpn Eeponeilcxua co4uateu $oud.
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IBponer)r(Kx cbro3

tv
onAK. EK(neprx 9 Aericr8ne

ECO

Eaponericrr coqraneH Qorl
hHgecTr,tLlHu 0 xopara

tr-
f\
i>\
\,/

SyHxquoHanHocrra;. TecToBr.r crleHapr{a 3a r4HTefpaur4r;
. Ha6op or recroBr.r clleHapr4r,r 3a npoBepKa
rrpoH3BoAr4TeJrHocTTa npr4 orrpeAeneHH
HaTOBapBaHr,u.

Texunqecra n

eKcnJIoaTauHoHHa

AOKyMeHTarIht

Cr4rpNaula Mr4Hr4MyM:
. Prxono4creo 3a LrHcraJrupaHe,
rouSnrypnpaHe, roAApb)KKa v
aAMr't HncrpnpaHe Ha paspa6oreuure
cotpryepHrz MoAynH;
. Prrcono4crBo 3a rcpafiHure norpe6ureln.

TecrsaHe

Pesylrarn or
]'ecTBaHeTO

,{orcyrr,reHrrapaHr4 pe3yJrrarr.r or rrpoBeAeHr4Te

npt4eMaTenHH TeCTOBe Ha eAr4HHaTa BXOAHa

TOqKA 3A EJ]CKTPOHHI,I PA3TIJIAIIIAH}I'

TecrsaHe

flraH sa BHeAprBaHe B

IrpoAyKutroHHa cpeAa
fllaH ga BHeAprBaHe Ha eArrHHara BXoAHa roqKa
3a eJreKTpoHHLt pa3n JIar{aHu g

TecrsaHe

Olqer or BHeApqBaHero Orqer or BHeAptBaHero Ha eAr4HHara BXoAHa
TOqKA 3A CJICKTPOHHI' PA3TIJIATIAHI4'

Bue4praaue

Aorc,ral3a rrpoBeAeHo

o6yveHne
Cr4rpNa nJraH H orqer or rrpoBeAeHr4Te

o6yveunr. lllaurr cr,Ar,p)Ka MuHHMyM :

. MeTOIOIOTHq

. yue6eu nlau

. yve6nra MarepHaJI14

BHe4praaHe

TexHuqecrca
cnequ$ura\ufl, vl

r.rHcrpyKrlr4r4 3a

14H'r'efpupaHe ua AI4C c
eA14HHaTa BXOnHa TOqKa

OnucaHue Ha MexaHr43Ma Ha r{HTerpaqu.rr Ha
eAHHHaTa BXOAHa TOqKa 3a eJreKTpoHHn
pa3uraqaHr s c AklC Ha ag.MLrracrparlnnre.

BHegprnaue

f{orna4 or
uHTefpupaHero na AI,IC
Ha aAMHHr4cTparlr4r4 Cbc
cpeAaTa 3a eneKTpoHH14

pa3nnaulaH14r 3a

3aua[laHe Ha

npeAocTaBrHHTe OT Trx
eneKTpoHHH

aAMHHT4CTpUTUBHV

VCJIVIh

B xrrc.{ sa rrbJrHara rexHur{ecKa AoKyMeHTauHt
(pa:pa6oreHa npe3 eraluTe Ha H3rrbJrHeurae)

Ha r.rHTefpaqrrrTa.

Bue4prnaHe

NEI4HOCT 3
Cncren,teH npoeKT CucreveH [poeKT 3a peanr43aunr Ha

I43PTCKBAHVITA KlbM YCJIY IATA 34 VAOCTO BCD' BAHE
[erairnuzupane
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T'otu doxyueum e ctsdadeu s pa^4Kume ua npoexm Ne Kl3-32-l/30.09.2013 e. ,,Hadeparcdaue Ha cbulecmcylat4ume u
usapalrcdaue Ha HoGu qeHmpanHu cucmeuu Ha ereKmpoHHomo npasumercmlo c ozned Ho yc.br.bpueHcmcaHe Ha
uurpop.uta4uouuo-Ko.MyHuKa4uoHHama cpeda za no-do6po aduuuucmpamueuo o6ctycrcaaue ua epatrcdaHume u 1usueca", xoiimo
ce ocbl4ecmonea c rpuuaucoaama nodxpena ua Onepamuoua npoepau4a ,,AduuuucmpamuBeH Kanaqumem", ctQpuaHcupaHa onl
Eaponeucxun cbn3, Lrpe3 Eaponeilcxun coquateu rpoud.



E
EBponeicxu cboS

tv
OIIAK Ex(n€pTl4 I Ae&c|B]re

ECA

EBponeic(n coqraneH ooHA
l'lHsecrnqdtr B xopara

Ha BpeMe:
. MoAer r,r ofllrcaHl{e Ha 6IasHec [poqecuTe;
. Mo4el il on[caHl4e Ha cnyqaure Ha

ynorpe6a;
. flporornr Ha norpe6nrencru.fl IaHrepQefic;
. Jloruqecru u $usnuecKlr MoAen Ha AaHHI4Te;
. TexsnqecKa (co$ryepHa A

un(ppacrpyr:rypua) apxureKrypa;
. UML AxarpaMr4 ulunu ApyrI,I rpa$uunn
cpeAcrBa 3a BH3yanHo npeAcTaBtHe Ha

MO,4EJII4TE.

l4scranannoHeH rraKer I4rxo4eH KoA vt I,IHcranaquoHeH naKer Ha

corpryepHnte MoAyn[ u KoMnoHeHTI,t Ha

ycnyfara 3a yAocroBeptBaHe Ha BpeMe.

I4:rpax4aHe

Arcryaruaupauu

$yHnqnonailHa vI

TEXHI4qECKA

cneuuduraunr

ArryalusupaH Cncreueu npoeKT, aKo e

ueo6xo4nnao (axo B xoAa Ha parpa6orKara ce

oTKpnqT HeToqHocTLI Lrnlt HyxAa oT npoMeHI,I B

TexHnqecKara cnequ0nxarlprs)

I,lsrpaxgaue

flnau ga recrBaHe Cr.qrpxaua Mr,rHr,rMyM:
. TecToBrr crleHaplru 3a npoBepKa Ha

QyHxquouanHoclra;. TecroBrr cqeHapl,In 3a l4HTerpaqplt;
. Ha6op or recroBl4 cIIeHapI4lI 3a npoBepKa

npon3BoAr,rrerHocrra npn o[peAeneHl4
HATOBADBAHI4q.

TecreaHe

TexHuqecna n
eKcnJtoarauuoHHa

AOKyMeHTaTIH'

Cr4rpxarqa MT4HI,IMyM :

. PrxogoActeo 3a uHcraJIHpaHe,

roHt[urypupaue, rloAApbxKa vt

aAMr4HncrpltpaHe Ha paspa6oreHure

corpryepHn MoAynI4;
. PrxoeoAcrBo 3a rcpafiHure no:rpe6urelu.

TecreaHe

Pe:yrrarn or
TECTBAHETO

,{orcyn,teHrupauu pe3ynrarl{ or rlpoBeAeHI,ITe

[pI,IeMarenHH TecToBe Ha ycnyfara 3a

Y.IIOCTOBEO'BAHE HA BPCME.

TecrsaHe

llraH sa BHeAprBaHe B

rpoAyKunoHHa cpeAa
fhau 3a BHeAprBaHe Ha ycnyrara 3a

y,{ocroBeprBaHe Ha BpeMe.

Tec'reaHe

Orqer or BHeApqBaHero Or.{e'r or BHeAprBaHero Ha ycnyrara 3a

VNOCTOBED'BAHE HA BPEME.

BHe4preaHe

,4orcra.q 3a rrpoBeAeHo

o6yuenne
Cr.4rpNa [JraH u orqer or npoBeAeHHTe

o6yueuur. fllasrr cbAbpxa MLIHUMyM :

. MeTO,U,OJIOTUt

Bue4prnaHe
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Totu doxyueum e crsdadeu 6 pantKume ua npoexm No KI3-32-l/30.09.2013 z. ,,Hadzpatrdaue Ha cbulecmsyBalyume u

uszpatndaue Ha HoBu qeHmpanHu cucmeilu Ha eneKmpoHHomo npalumercmao c oeted Ha ycbobpueHcmBaHe Ha

tmQopua4uouuo-KoMyHuKaquoHHama cpeda za no-do6po aduunucmpamuato o6cnytraaue ua zpaorcdaHume u 6uneca", xoitmo

ce ocblqecmztea c Quuaucoeama nodxpena ua Onepamueua npo?paila ,,AduuuucmpamuneH Kanaqumem", curpuuaHcupaHa on1

Eaponeilcxua cbp3, qpe3 Eaponeilcxua co4uateu @oud.
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onAK ExcnepTy B Aeicr8h€

. yqeoeH IIIaH

. yue6Hu Marepuarpl

f{orua4 sa

nHTerpHpaHeTo Ha

ycnyfa 3a

yAocToBeprBaHe Ha

BpeMe B cpeAa Ha EeV

Brcrrcqsa nbJrHara rexHr4qecKa AoKyMeHTauvtfl
(paspa6oreHa rrpe3 eranr.rre Ha n3rrbJrHenrae) or
r.rHTefpHpaHero Ha ycnyfa 3a yAocroBeprBaHe

Ha BpeMe B cpeAa na BeY.

BHe4prnaue

IX. [Iper.ne4 u rrprreMane Ha pa6orara

X.l. O6ur nofloxceHnq

flpueuaHero Ha pa6orara qe ce r43BbpuBa or BrsroNr.rrerx uru HefoBH

ynbnHoMoueHl4 npeAcraBI4TeJII{ cneA nperneA wlnnn npueMarenHl4 TecroBe Ha AocraBeH
npoAyKT. Pe:ylrarure or rlpernega/recroeere rJre ce 3afir.rcBar B orIeHHTeneH AoKnaA, s Kofiro
u-le ce BKnrcqBa H craHoBl,rqe orHocHo rrpneMaHe/ Heo6xoAprMr,r KopeKquu/ uenpueMaHe Ha

paborara. OqeHurelut4tr AoKJIaA ule ce H3forBr s Excel h rrle cbAbp)Ka cneAHr.rre KoJroHr.r:

. rropeAeH HoMep Ha 6elexrara;

. I4ME HA NPEAAAEH OTqETCH NPOAYKT;

. HOMep Ha CeKur,tr n cTpaHr4rla oT npeAaAeHr4.rr oTqeTeH rrpoAyKT;

. KOMeHTap KT'M npeAaAeHr4.g OTr{eTeH rrpOAyKT;

. TIOAATCJI HA KOMEHTAPA;

. KoMeHTap ualrlzn'slHrTellfl, Peuregue Ha Br,sroxwrerfr u Vgnwuurels,.

Pa6orara ue ce npr4eMa c ABycrpaHHo rroAnucaH npr{eMo-nperaBareJreH rrporoKoJr or
crpaHa sa Brsloxurerfl, u Vlgn'smturerr. IIpe4craBVTeJrr4Te or crpaHa Ha Brsrolr(r4TeJrr 14

I4snutHlarent ule 6tAar o[peAeneHu aner,I]oArrr{cBaHe Ha AoroBopa 3a rz3nbnHeHne

flpoqe4ypra 3a npueMaHe Ha oTAeJIHH AocraBeHH rrpoAyKTH rrpeAcrov Aa ce u3forBrr or'
I4snr,lHnreJlt, c'bBMecrHo c BrsroNr,rreJrfl, B paMKure Ha rrJraHnpaHero Ha pa6orara B HaqaJroro

HA H3NT,J'IHEHI4ETO.

IX.2. Ilper.neg lt [pneMaHe Ha erarr or rr3rrbJrHeHrrero Ha rropbKara

[:nPonri(Ktr c]rol

Clrtfr\Lt'\r

EBponeicxr col.lxaneH OoHn
14aBecrtrqsn s xopara

N
v,-_..\

V
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Tozu doxyueum e cttdadeu c pa^4Kume ua npoexm Ne K|3-32-1/30.09.2013 e. ,,Hadepaxdaue Ha c'bt4ecm6y6au4ume Lt

utzpaltcdaue Ha Ho6u 7eHnxpanHu cucmeuu Ha ereKmpoHHomo nparumencmao c oened Ha ycbebpweHcmnaHe Ho
uuStopua4uonuo-Ko^4yHuKaquoHHama cpeda sa no-do6po adnuuucmpamueuo o6cnytrcaaue ua epatrcdaHumg u 6usueca", rcoilmo
ce ocblqecmlnaa c cpuuaucoaama nodrcpena ua Onepamuaua npoepal4a ,,AduuuucmpamuleH Kanayumefri, culuuaHcupaHa om
Eaponeitcnn cbrc3, qpe3 Eaponeilcxun co4uateu Qoud.
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Igponeicxv curo:

tv
OflAK Ercnepru B Aei$Btre

ECA

EBponeicxtr coqtraneH 0oHA
!lHB{luqun B xopala

Karceo KoraJ\&

I [-Iperre4 Ha eran Or.rsrHr,r [poAyKTI4 3a

eTana

I{enra Ha npefneAa e

tpoprvranno npueMaHe Ha

pa6orara no erana Karo
3aBspUIeHa.

Oqesu'rereH AoKnaA
(nxrrcuna 6elexxure sa
Buroxnrem).
AorcnaAtr e
npeAocraBeH Ha

I4gnuHnrels

7 Llructery
rrpeAaBaHe

OTI{ETHI4TE

rrpoAyKTI4

Breroxurer

2 Cpeqa ea

o6crxAase ua

6e:rexxure sa
BrsroxHrers

OqeuurereH AoKnaA 3a
gtan, Kofito BKJrrcqBa

6enexxure sa
Brgloxurels.

llo npeue Ha cpeuara ce

npefne)I(Aar 6elexKllte,
I4gnusurenflT vspa3lBa
no3Hullrra cI,I IIo rtx,
B3UMa Ce CSBMeCTHO

perxeHrae ga Aeficrsne no
BgrKa 6elexxa.
(Doprvrynnpa ce

npeAnoxeHl4e rlo
OTHOuIeHHe npuerr,|aue/

Heo6xoAnrrru xopexqnn/
Henpr4eMaHe Ha erana.

OueHureleH AoKnaA
(nrrrc.rna 6elexrcure sa
Br3roxulerl,
no3r4rlntTa Ha

Ilsn'brHnrers u
cbBMecTHoTo peueHI,Ie
no rrx.)
Peueune aa npneuaue/
seo6xoAlttntn ropercqun/
Henpr4eMaHe Ha erana.
llpoexr ua llpororol sa

eTan

[o l0 AHrz cneA
npeAaBaHe Ha

OTqETHUTE

npoAyKrn

Brsroxurer
I4gnusurer

a
J floAnraceaHe Ha

flpororcor aa

eTan

OuenureleH AoKnaA 3a

eTan.

flporoxor 3a eran

B gaencl4N{ocr or
pe3ynraTllTe OT npefneAa
Moxe Aa 6t.qe B3ero

cneAHoro pe[IeHIne:

- IlpneuaHe Ha erana, aKo

CA il3NbJIHEHH

oqaKBaHutra. llpoexrur
MO)Ke Aa npoAbn)Kn cbc
cneABaulHt eran.

floAnucaH flpororo.u :a
ETAII

fio 12 AHI4 cneA

npeAaBaHe Ha

OTqETHUTE

rrpoAyKTH

Brsroxl,trer
Hgnrlsurer
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Tosu doxVtteum e a,sdodeu B pat4Kume na npoexm No K|3-32-l/30.09.2013 z. ,,Hadapa.trcdaue Ho c'tl4ecmsyqaulume u u3?pa,rcoaHe Ho HoGu veHmpanj

e':leKmpoHHomonpa6llmencmaocozledHayc.|,6bpweHcm6oHeuaun(lopua4uoHHo-RoMyHuKo4uoHHam0cpedasono.do6poadauuucmpamuaxoo6cLtylraauenaepa:.d
6ulueca'''KoumoCeoCbL4ecmcnBac(luu-ancoian1anc^venanaonepanuenanpo?po.l4cl''Aduunucmpan1u6eHKano|l|'lmem,,.ctdluuaHC|rpaHa
Eaponeircxun co4uuneu rpoud. I )



H
Eaponeicxu cro:

)tv
OilAK. Excnepru I Aei,fishe

ECO

Eaponeicxn coqxaner $oa;
14haecrrLirr I xopata

.l\tb KaKso BxoAna nnSopuaqun Onucanne llsxoAeH pe3yJrrar Kora Koft
- VIua Heo6xoAul,rocr Aa
6r,aar r43nb:rHeH14

onpeAeneHH KOpeKTHBHr.r

geficrsut, Ho npoeKT'br
MOXe Aa npoAbnx(u cbc
cJreABarrIHr eTan,
- Eranrr He ce npueMa,
rsft rcaro He ca
nocTr4fHaTl,r qent4Te Ha

ETATI.

flo4nnceaHe na llpororcol
3a eTarr.

IX.3. Ilper.rreg It oKoHrrareJrHo rrplreMaHe Ha r.r3nbJrHeHrrero Ha nopbrrKara ga OII 2

I

I.l\l
\\(\lCIs\l
\ I

Ns-:,l Karceo BxoAsa nnQopmaqun Ourican,ne [IgxoAeH pe3yJrrar Kora KoE

I

\

OrcoH.{arerFro
nprieMaHe sa OII
2

llporoxolu 3a rrpzeMaHe
HA BCLII{KI,I ETATIN,

O qe u ure,r uI4 .qo KJIaAI,I,

llpoexr Ha rporoKon 3a

npr.{eMaHe r.aOtl2.

B sasr4cr,rN4ocr or pe3ynrarr,rre
or npefneAa Moxe Aa 6rAe
B3eTO CIeAHOTO peureHr{e:
- llpueuaue Ha OlI2 6es
ga6elexxu.
- On2 He ce rpueMa.

flognucau flporoxon
3a npueMaHe na OII
1

3aeAso c
noAnncBaHeTo Ha

rrpoToKon 3a

npr,reMaHe Ha

[ocneAHplqT eTan oT
U3NbJIHEHHETO HA

on2.

Brsroxuren
I4gnusuren
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IX.4. lperneg u nprreMane Ha Aeftnocrnre no rapaHrluoHHa noAApbxKa
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Tosu doxyueunt e ctsdadex 6 paMKume na npoexm Ne K|3-32-l/30.09.2013 z. ,,Hadzpatrdaue Ha c'bl4ecm?ygaulume u usepatrcdaue Ha Ho6u 4eHmpanHu cucme^4u Ha

enegmpoHHomo npa1umercmao c ozted Ha ycbsbpweHcmlaHe ua tuSopua4uoHHo-KoMyHuKaquoHHama cpeda sa no-do6po ad''vruuucmpamuauo o6caytrcaaue ua zpa.>rcdaHume u

6usueca", xoiimo ce ogbupcmatca c Quuaucoeama nodxpena ua OnepamueHo npozpanna ,,AdaunucmpamuaeH Kana4umem", ca$uuaHcupaHa om Eeponeiicxutt cbn3, 'rpe3

Ee po n e iicxtn c o4uon e u Q o n d.
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rco
Esponerc{tr couratreH 0oBA

!|BBecruqse o xopara

$,'l Karso IIsxoAeH peyrrar iir,. ,,1:.1

flpneuaHe ua

4eiluocrnre no
rapaHuuoHHa
noA.4pb)r(Ka

florcla4 Ha ZsntrHvnerr
3a mpaHur4oHHlr.s nepHoA

Ilpoexr Ha nporoKon 3a

npneMaHe sa Aefisocrure
no fapaHrllroHHa
noAApbxKa

B gasucuNaocr or pe3ynrarl,ITe

or nperneAa Mox(e Aa 6tAe
B3eTO CIeAHOTO pe[IeHI{e:
- flpueuaue sa Aeftsocrzre 6es

sa6enexxlt.
- I,lgnusesuero Ha Aefisocrnre
He ce [pneMa.

floAnucas flpotoxon
3a npueMaHe Ha

4efiHocrure no
rapaHrlr4oHHa

rroAApbxKa

Io 35 AHr{ cneA
rrpeAaBaHe Ha

OTqETHI'TC

npoAyKrrt

Br:roNurel
14gnusuten

IX.5. Hepery.nnpHn rrp erJreAll

Karcno BxoAua nnQopmaqun OnncaHne

Apyru nperneAla llo 4oroeopKa Me)I(Ay

Brgloxnre ns u VlznrnH I4TeJIt

llepno4ra.rHl,I Hepefyntp HI4 nperneAl4 ce n3BbplIJ Bar

fiplr Bb3Hr,rKgala Heo6xoAuMocr, Karo qeJlltre I4

BXoAHara nu<poprvtaqnr ce 4e$nnnpar cbrnacHo
KOH KpeTHaTa Bb3HI4 KHa nA CIdTy a\r4fl .

flporoxor or nperneA
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X. IapaurlnoHHa [oAApbtrma

I4sntrHlarersr u{e ocl4rypu rapaHuuoHHa noAApbxKa 3a flepuoA or 36 Meceqa.
l-apauquouHl4tr neplioA 3anoqBa cneA rrpueMaHe Ha $a:a Bne4prBaHe or crpaHa Ha Br,groNnrerfl.
B paMKHTe Ha rapaHqI,IoHHHt nepl4oA l4gnuuurerrr rrle ocfirypv H rroAArbpxa Jrr4rreH3a rra

I43noJI3BaHI4Te rIpH paspa6orrcara co$ryepH14 cr4creMu 14 rrpoAyKTH c uen ocr4ryprBaHe ycrofiunnocr
Ha pa:pa6orKara, Karo piBXoAHTe 3a roBa ca BKJrloqeHLr B rreHoBara oQepra Ha KoHcoprlr4yMa.

JlnqeH:rare ue 6rAar 3aKyneHH Ha r.rMero sa BrgloN:aTerfl,.

flpn ueo6xo4l.ttr,tocr, tro BpeMe Ha fapaHrIVoHHVfl rrepnoA rr{e 6'sgar ocbrqecrBffBaHr4

Aefisocrn no oct4fyptBaHe eKcrlJloararluoHHara foAHocr Ha coQryepa H esercrnnuoro My

r43noJl3BaHe or BrsroN vre rs,.

I4gntlHurerst tqe fapaHTupa, qe parpa6oreuara co$ryepHa cncreMa Hrn,ta geQemu,
fipott3Thqaulh or Au3afiua, pear'ugaLryrflTa, BHeAprBaHero HJrr4 Apyrr4 eJreMeHTr4 Ha npoqeca 3a

pa:pa6orrca.

fapaHquouHara noAApb)I(a He BKJrrcqBa paspa6orxa Ha HoBa SyHxqrzoHaJrHocr.

flefiHocrnre no BpeMe Ha rapaHuHoHHHr nepuoA BKJtoqBar floAApb)r(Ka Ha pa6orara ua
cr4creMara 24 qacaT luu B ceAMr4qara.

Bcuqrcu ycraHoBeHl4 or BrgloNrTerfl npo6reuu ce pa3Aenrr Ha rpu rpynr4 B 3aBHcHMocr or
ttpt4optlTera uu: I - CepnorHo BirurHr4e Bbpxy 6usHec npoqecrdre, 2 - CrulecrBeHo BJrH.rrHue Bbpxy
OnsHec npollect4Te u 3 - HectulecrreHo BJrr4rHr4e Bbpxy 6nsHec flpoqecr.rre. flplropr,rrerr4Te r{a

npo6leunre ce o[peAeJ]t or BrgroxureJrr B 3aBr,rcr,rMocr or BJrrirHlrero HM Bbpxy pa6orara Ha

aAMI4HhcrpaIMflTa. PeAtr Ha orcrpaHtBaHe ua npo6leur4Te ce oflpeAenr B 3aBr4cr4Mocr or rexHHt
npr4opr4TeT.

MuguualHr.rqr o6xsar Ha rroAApbxcKara BrcflrcqBa:

. I4gsr,pIUBaHe Ha AHafHocrIzKa Ha perr.rcrpr{pau npo6lena c qeJr ocr.rryprBaHe Ha [paBnJrHoro

SyHrunoHnpaHe Ha cucreMr{Te;

. OrcrpaHsBaHe Ha AeSexrl4Te, orKpr4ru n corfryepHr.tre cncreMr4, Kor4To ca pa:pa6oreHr4 B

o6xeara Ha npoeKTa;

. KoHcy,'ITat\Lrfl 3a pa3peuaBaHe Ha npo6leuu no [peAno)KeHara ronsrarypaqur Ha cpeAa'r'a

(onepaqrzoHHa cucreMa, 6aza gauuvt, middleware, xapAyep u upexn), usnoJr3BaHa o'r
npt4JloxeHl4ero, BKJIlot{r4TeJIHo [poMeHr4 r rcoHSnrypaqr,rf,Ta Ha co$ryepHara
nHSpacrpyKTypa Ha Mflcroro Ha uHcranaur4r;
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Tosu doxyuetm e cusdadeu G pa^tKume Ha npoeKm Ns KI 3-32-l/30.09.201 3 z. ,,HadzpacrcdaHe Ha cr,ulecmsysat4ume u uszpatrdaue
Hq 'toau 4eHmpanHu cucmei4u Ha eneKmpoHHomo npasumencmao c ozted Ha ycl sr,pweHcmaaHe ua uuQopua4uottrro-
KovyttuKal4uoHuama cpeda za no-do6po aduuuucmpamuouo o6cnycrceaue ua zpacrcdaHume u 6uaueca", xoitmo ce ocbtqecmlnau c
rpuuaucoaama nodxpena ua Onepamuaua npozpa^4a ,,AduuuucmpamuaeH Kanayumem", ctcBuuaHcupaHa om Eeponeilcxun cbn3, Ltpej
Ecltone ilc x un co4uate u tpo ud.
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14H$ecrullrtr o xopara

. Bt3cragoBtBaHero Ha cncreMara v !*aHHV"re npt4 eBeHTyaneH cpt4B Ha ct4creMara, KaK'fo t't

KOpHfr4paHeTo ItM B CJIeACTBI4e Ha rpeIXKI4 B CI,ICTeMaTa;

. ErccneprHa noMou-l Ha norpe6r4Terr4Te Ha coSryepa tto rene$oH u eneKTpoHHa rlou'la B

paMKure Ha pa6oruoro BpeMe (or 9:00 ao l7:30 qaca BceKn pa6oreu AeH or cegttnqara).

. Arryalv3awrfl, Ha AoKyMeHTarryrra Ha cr4creMara B pe3ynrar H3BbpIxenH Aeficrshr/nponteun

B paMKure Ha rroAApbx(Kara Ir npeAaBaHe Ha Bt:loNI,ITeJIt.

flo aperr,te Ha rapaHrrr,roHHr4r [epr4oA I4gnrnHurenrr rrre H3rroJr3Ba ye6 6asrzpaHa cucreMa 3a

perr4crpr4paHe 14 npocneArBaHe ua ge$ercrnre, Kotro xle ce noJI3Ba cbBMecrHo or npeAcraBl4Terh Ha

14snr,rHHrers H BtsroxuTent.

Ha ecern rpu Meceua B paMKHTe Ha rapaHrrr,roHHnq cpoK l4snr,rHl4renffT ule h3BT,piltBa

npoSunarruKa L npoBepKa 3a HopManHoro tfynrcqnoHnpaHe Ha chcreMara.

flpu u:ruuaHe Ha rapaHurdoHHr4r cpoK IrlgnrruurenflT rqe [peAaAe aKTyanh3ltpaHa Bepcufl Ha

npofpaMHr4r [poAyKT r,r cBbp3aHrnTe c Hefo npoAyKTr4, B KoHTo ue ca oTpa3eHH Bcl4qKI4 KOpeKTUBHI4

,1eiluocrn, n3B:bprxeHr4 or I4snrrFr vreilfl,3a ocufypqBaHe oneparvBlara eSemunHocr ua cofiryepa.

Bcsrcarsu esauraoAeficrBtirra c rperr4 crpaHr4 - BbHTIIHH AocraBqnuu ua co$ryepHn unt4

rau$pacrpyKTypHr4 KoMnoHeHTn or o6uara apxuTeKTypa v ycnyru, no ct'tJlara Ha cr'ulecrByBau{H

AoroBopr4 na MTI4TC, rcarcro u na 6rAeulr4 TaKuBa ule ce KoopAI4HI4par u KoHTponnpar or

Bb:roxnrerq.

flpegu 3anor{BaHero Ha rapaHrlr,toHHn.s nepuoA, I4sntrHl4reJltr ule npeAaAe Ha B'ssroNt'treJlt

flpoqe4ypa 3a rapaHql4oHHo o6cly)I(BaHe.

,{ercnapnpaMe, qe qe r.r3Bibptxaaue gefiHocrr4 no fapaHuLIoHHo o6clyxBaHe npt4 ycnoBl4flTa H B

cpoKoBeTe, npeABHAeHra n ,{orcyrr,reHTauuqTa 3a yqacTl4e s o6uecrseHaTa nopT,qKa KaTo cJleA

nphKnrcqBaHe Ha $a:a Bne4prBaHe ule [peAcraBHM Ha Btgloxurenr flpoqe4ypa 3a rapaHlruortHo

o6c,ryNeaue.

ilara20.08.2014 r.
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Tostt doxyueum e ct'sdaden 6 pa.MKume Ha Ho cbul e cmByca I tF mt e u utepatrcdur t e

ila HoGu 4eHmp&'tHu cucmeMu Ha HA ycbcbpweHcnlcaHe Ha at(pop.va\uoililo-
Ko.vtHuKayuoHuama cpeda za no-do6po adtuuucmpamuauo o6cnytteaue ua zpa:trdaHume u 6uzueca", xoiirno ce ocblllecmctco c

rpurrurtcoeanta nodxpena ua Onepamuana npoepaila ,,AduuuucmpamuleH Ranaqument", cwpuna+cLtpaHa om Eaponeiicxutl cbto3, qpe3

[,c po neil c xun c oquaa e u rlto ud.
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